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CHAPTER 1

Introduction

1.1 Background

The Information and Communication
Technology Survey in Household has been
undertaken since 2001 and from 2003, the
survey has been conducted annually by
attaching the questionnaire with the Labor
Force Survey. However, because the demand
of using statistics about information and
communication technology has significantly
increased, since 2005 the questionnaire has
been separated from the Labor Force Survey
in order to add more questions to serve
demand of users. For this year, the survey
was conducted in the 1° quarter (January —
March) of 2017.

1.2 Concepts/Regulations

The household survey on the use of
information and communication technology
to satisfy the requirements to users data
about ICT, by the standards of the International
Telecommunication Union (International
telecommunication union: ITU) adapted for
use with surveys such as questions on entries
and definitions Information related to the ICT.
For the field work data use the international
standards of the International labour Organization
(ILO) and United Nations (UN) set to improve
in the survey. The adoption to use international
standards and specifications in the survey

for to get information modern and standards.

1.3 Objectives

1. To know the number of persons
using computer, Internet and mobile phone.

2. To know the number of household
having information and communication
technology devices including fixed line
telephone, fax, computer and Internet
access in household.

3. To know the detail of the use of
computer, Internet, mobile phone of persons
such as location of use, activity of use and

time of use etc.

1.4 Benefit of the survey

1. The survey informs the development
of the use of technology in terms of computer,
Internet and mobile phones used by persons.

2. The survey informs the number of
information and communication technology
devices in household as well as the detail of
related devices used.

3. The survey results can be used as
indicators of the country’s development of
information and communication technology.

4. The information can be used to
define policy and create information and
communication technology plan in both
human resources development and create
plans to thoroughly distribute information
and communication technology knowledge

to persons.



