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CHAPTER 1
INTRODUCTION

1.1 Background

In the modern world, Information
and Communication Technologies (ICTs)
play an ever more important role in our
lives, infiltrating every segment of society
and the economy. At the same time, ICT is a
vital component of the push by various
countries to enter the “new economy”,
sometimes referred to as a “knowledge-
based society” or information society.

Thailand’s approach to the application
of ICT in social and economic development
is laid out in the IT 2010 Policy Framework,
which has met with Cabinet approval; and
the ICT Master Plan 2002-2006, drawn up
in response to rapid technological
developments as follows:

1) develop ICT industry as a strive
for the leader of this region,

2) use ICT to raise the quality of
life of the Thais and its society.

3) reform and create R&D potential
in ICT raise basic potentials,

4) raise basic potentials of Thai
society for future competition,

5) Develop potential of
entrepreneurs for foreign market expansion,

6) promote SME entrepreneurs to

use ICT,
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7) provide the use of ICT in
government administration and services.

The National Statistical Office
(NSO), as an authorized government
agency, therefore, decides to conduct the
Information and Communication
Technology Survey 2007, In order to
develop national ICT indication, which
aimed at collecting data necessary for

analysis of the nation’s ICT situation.

1.2 Objectives

1) To collect basic data concerning
the Information and Communication
Technology of operation information of
establishment, employment etc.

2) To study, analyse and draw up of
ICT indicator.

1.3 Scope and Coverage

The collection of the 2007
Information and Communication
Technology survey covers establishments
with at least one person, engaged in
economic activity classified according
to the International Standard Industrial

Classification of All Economic Activities

(ISIC: Rev. 3) as follows;

- Business trade and services
- Manufacturing

- Construction
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- Other land transport (excluding
non-scheduled passenger land transport such
as hire motorcycle etc.), and activities of
travel agencies

- Hospital

Those establishments were located
in fixed premises in Bangkok, Pattaya

and municipal areas throughout the country.

1.4 Time Reference
All information collected refers to
the operation period of establishment during

April 1, 2006 to March 31, 2007

1.5 The Item of Data

The item of data collected is as
follows;

1) The general information of
establishment such as name, address and
contact address of establishments, form of
legal organization and form of economic
organization, number of persons engaged
and number of employee etc.

2) Use of information and commumication
technology

- Computer

- Internet

- Web site

- Internet purchases via internet

- Sales via internet

- Purchases via EDI or other
computer mediated network (other

than internet)

3)Barriers on the use of
information and communication technology
4)Spending on goods and services
of information and communication
technology and changed receipts on use of
information and communication technology

5)Information Technology Personnel



