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CHAPTER 1

INTRODUCTION

1.1 Objective

The National Statistical Office conducted the 2004 Business Trade and Services Survey in order
to collect basic information on business establishments, such as number of business establishments, type
and size of establishments, number of workers and their remuneration, value of goods purchased, operating
expenses, receipts, inventory and values of fixed assets etc.

Such data would be useful in policy formulating and economic development planning for the
government sector as well as in decision making and project expanding for the private sectors in both

region and country levels.

1.2 Scope and coverage

The establishments under the scope of this survey were those engaged primarily in business
industry (Categories G, H, K and O of the International Standard Industrial Classification of All Economic
Activities; ISIC: Revision 3). The survey covered business establishments with at least one person engaged,
located in fised premises in Bangkok, Pattaya, municipal areas and non-municipal areas, forming as

subdistrict administration organization, throughout the country.

1.3 Reference period
All information collected refers to the operation period of establishment during January 1 to

December 31, 2003.

1.4 The item of data

1.4.1 General information of business establishment
1) Type of business trade and services
2) Form of legal organization/economic organization
3) Investment or share holding from abroad
4) Use of information and communication technology
1.4.2 Persons engaged and remuneration
1.4.3 Expenses of establishment
1.4.4 Stocks of establishment
1.4.5 Receipts of establishment

1.4.6 Fixed assets of establishment



1.5 Concept and definitions

1.5.1 Business trade and services establishments
Refer to establishments which engaged in wholesale trade, retail trade, selling prepared
food for immediate consumption and provision on a fee basis of lodging and camping facilities as
well as in services, such as rendering in letting or operating real estate, in business services and in

other business services.

1.5.2 Business industry classification
In this survey business industry activities are classified according to the International
Standard Industrial Classification of All Economic Activities; ISIC: Revision 3) categories G, H, K and O
the arrangement of the ISIC structure is as follows;
Divisions are the sub-categories identified by the first two digits 11 divisions, ranging from
50-52,55,70— 74,92 -93.
Classes are the single industries classified the groups and identified by four digits code. There

are totally 73 classes ranging from 5010 — 9309.

1.5.3 Form of legal organization
1) Individual proprietor refers to a privately - owned establishment or an establishment owned
by or organized in the form of partnership, but not register.
2) Juristic ppartnership refers to an establishment which is legally registered by at least 2
persons who were bound together to form and share their responsibilities in a business.
3) Company llimited or ppublic ccompany llimited
- Company llimited refers to an establishment which was established and legally registered
by an initiative group of at least 7 persons.
- Public ccompany llimited refer to an establishment which was established and legally
registered by an initiative group of at least 15 persons.
4) Government or state eenterprise refer to an establishment which entirely owned by the
government or more than 50 percent of its shares belonged to the government.
5) Cooperatives refer to an establishment which was organized on cooperative lines and
registered under the Cooperation Act. with an initiative group of not less than 10 persons.
6) Others refer to establishments other than those mentioned earlier, such as associations,

societies, clubs, etc.

1.5.4 Form of economic organization
1) Single unit refers to an establishment which was not a branch of any establishment or which
had no branch or subsidiary.
2) Head office is a head quarter establishment which owned or controlled their branches or

subsidiary units.



3) Branch or subsidiary refer to an establishment which was a branch or a subsidiary of

another establishment which was a head office.

1.5.5 Registered capital
Refers to capital permitted by the government officials in setting up of the establishment
in the form of corporation. This capital is not defined as cash on delivery or ready money from the

share holders but it represents how much money the establishment used to run the business.
1.5.6 Information and communication Technology of establishment

1) Computer

Refer to the computers were possible used i.e.

- Personal Computer refer to a small, single-user computer based on a microprocessor. In
addition to the microprocessor, a personal computer has a keyboard for entering data, a monitor for displaying
information and a storage device for saving data, in this survey, personal computer includes desktop, laptop
(notebook), workstation and terminal.

- Multiple — User Computers refer to computer set up at center for working control and serve
other computer. This is computer is Sever, Mainframe, Minicomputer and Super computer.
2) Internet
A global network connection millions of computers. More than 100 countries are linked into
exchanges of data, news and opinions.
3) Web site
Location on the World Wide Web identified by a Web address. Collection of Web files on a
particular subject that includes a beginning file called a homepage. Information is encoded with specific

languages (HTML, XML, Java) readable with a Web browser, like Microsoft’s Internet Explorer.

1.5.7 Persons engaged

Refer to persons who worked in or for the establishment, including working proprietors, active
business partners, unpaid workers and workers permanently worked outside the establishment, such as sales
agents, repair and maintenance. Excluded are managers or directors paid solely for their attendance at
meeting of the board of director, persons from other establishments working at this establishment and home
workers. Persons engaged are classified as follows:

1) Unpaid workers refer to the owners or business partners who managed or participated in the
management of the establishment but received no wages/salaries and persons living in the household of the
owners or partners, or any other persons, who were working for the establishment at least 20 hours a week
without regular pay.

2) Employees refer to persons engaged in sale, services rendered or other related activities,
either inside or outside the establishment and received regular wages or salaries such as salesmen , clerks ,

book-keeper.



1.5.8 Remuneration

1) Wages/salaries refer to all payments paid to the employees during January - December
2003, whether they were paid by monthly, weekly, daily, hourly or piece-work basis.

2) Overtime, bonus, special payment, cost of living allowance and commission refer to
payments paid to employees rather than wages/salaries.

3) Fringe benefits refer to payments in addition to wages or salaries paid to employees such
as food, beverages, lodgings, rent, medical care, transportation recreational and entertainment services etc.
Payments might be in cash or in kind.

4) Employer's contribution to social security refer to all payments made by employers in
respect of their employees, to social security schemes for the benefits received by the employees, in respect
of absence from work during employment, injury, accident disability, maternity and death. Those
contributions are, for example, social security fund, additional social security insurance workmen's

compensation fund and health insurance etc.

1.5.9 Total expenses

This refers to the amount paid for sales or rendering services during January - December 2003,
which are as follows;

1) Value of goods purchased for sales or rendering services refer to the total value of goods,
and components purchased, including taxes and other expenses related to the purchase.

2) Other operating expenses refer to other expenses in running the business rather than value
of goods and components purchased for sales or rendering services and remuneration. It includes amounts
paid for rent on land and on fixed assets, maintenance of fixed assets, fuels, electricity, water supply and
other taxes and other expenses such as postal, telegram, telephone, stationery, accountancy, interest paid,

losses of currency exchange, bad debt, advertising, insurance premium etc.

1.5.10 Value of stocks
This refers to the value of goods and components owned by the establishment, regardless of
where they were kept.
1) Value of stocks at the beginning of the year refer to the value of goods and components
as of January 1, 2003.
2) Value of stocks at the end of the year refer to the value of goods and components as of

December 31, 2003.

1.5.11 Change in value of stocks
Refer to the difference between the value of stocks at the end of the year 2003, and at the

beginning of the year 2003 (value at the end - value at the beginning of the year)
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1.5.12 Total receipts
Refer to the total amount received for operating the business in 2003, such as receipts for sales
of goods, for hotels and restaurants, for rendering services and commission, irrespective of time or method
of payment. Hire - purchase or installment contracts and value of goods sold by other establishments are
included, as well as receipts for rent on land and on fixed assets, dividend, interest, gains from currency
exchange and others. Excluded are goods for sales on the account of others and the discount given to

customers.
1.5.13 Book value of fixed assets
Refer to the net value of fixed assets after deducting the accumulated depreciation at the end of
the year 2003. Fixed Assets are land, building, machinery and equipments, vehicles and office appliances

etc. Included are major additions, alternations and improvements to fixed assets during the year in order to

extend their normal life or raise their productivity.

1.5.14 Gross addition to fixed assets
This refers to the difference between the sum of the value of new and used fixed assets

acquired during the year 2003 and the value of sales of fixed assets.

1.5.15 Depreciation

This refers to a decrease in the value of fixed assets through normal wear and tear.

1.5.16 Value added

The value added is computed as follows;

Value added = Receipts - Expenditure
Receipts = Total receipts of establishments
Minus Receipts for rent on land
Dividend / Interest

Gains from currency exchange

Plus Change in value of stocks

Expenditure = Value of goods and components purchased

for sales or rendering services

Plus Other operating expenses

Minus Rent on land
losses of currency exchange
Interest paid

Bad debt
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