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 14 0.5 
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2.2   

/  2550  (  29.4) 

 1 – 5    

 100  5.8   

   B2B  B2C  

 1 – 5   (  32.6   28.3  

)    B2G   6 – 10 

 (  34.6)  (  13) 

 13   /

   2550    

  /

 2550  ( )  
 

B2B B2C B2G 

 100.0 100.0 100.0 100.0 

 19.2 18.0 19.7 10.0 

1 – 5  29.4 32.6 28.3 23.5 

6 – 10  14.0 14.3 13.8 34.6 

11 – 50  24.9 21.6 26.1 14.6 

51 – 100  6.7 11.0 5.1 - 

101 – 500  3.3 1.8 3.8 10.2 

 500  2.5 0.7 3.2 7.1 
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 e-Commerce  68.8  

 (ICT)  (

     

  )  2550  

200,000     10  

 0.2 (  8)  
   

B2B  B2C  B2G  (  71.2  67.8  46.4

)   

(ICT)   2550  200,000    (  14) 

 14    

 ICT   2550   

  
 ICT   2550  

B2B B2C B2G 

 100.0 100.0 100.0 100.0 

 22.4 17.5 24.3 14.5 

 200,000  68.8 71.2 67.8 46.4 

200,001 – 500,000  3.3 2.1 3.7 28.9 

500,001 – 1,000,000  1.6 1.4 1.7 7.2 

1,000,001 – 2,000,000  2.3 3.9 1.8 3.0 

2,000,001 – 5,000,000  1.1 3.5 0.2 - 

5,000,001 – 10,000,000  0.3 0.3 0.3 - 

 10,000,000  0.2 0.1 0.2 - 
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 -   ICT  

 ICT 

   e-Commerce 

 33.5  ICT  

 2550  e-Commerce  ICT 

  2,658   

 B2B  855    B2C  1,777 

   B2G  26     

B2B  44,000     B2C  

51,700     B2G   2,200    

(  15) 
  15    ICT  2550   

  

  

 ICT  
   e-Commerce   ICT  33.5 

 2550  ICT  e-Commerce  

  ( ) 2,658 

B2B 855 
B2C 1,777 
B2G 26 

  ( )  

B2B 44,000 
B2C 51,700 
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3.  

 3.1   

 1)     

 

 

 

 

 

 

 

 

 

 42.2  e-Commerce 

    

 2.8    29.0  (  9) 
 

    (  66.7)  

 Search Engine    

  (  46.5  42.2  41.1 

)    /  

 (  61.4)    . (  51.3)   

  (  26.9)     Bill board (  21.1)  (  16) 

 9       

     

 

 

 

 

26.0 % 

29.0 % 

42.2 % 

2.8 % 
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    B2B  
B2C 

 (  44.6  41.4 )   B2G   
 (  43.6)   (  16) 

  16    
     

   

 
 

B2B B2C B2G 

 100.0 100.0 100.0 100.0 

 42.2 44.6 41.4 17.3 

 2.8 2.2 2.9 21.8 

 29.0 31.8 27.9 43.6 

 26.0 21.4 27.8 17.3 

  1/     

   66.7 64.1 67.7 76.0 

 Search Engine 46.5 59.3 41.3 4.9 

 42.2 58.1 35.6 42.6 

 41.1 43.2 40.4 -  
 17.9 24.3 15.2 30.9 

 15.9 24.4 12.4 30.9 

 9.2 4.9 11.0 11.7 

  0.1 0.1 - - 

  1/     

/  61.4 59.6 62.2 55.7 

  . 51.3 36.5 57.7 17.4 

  26.9 25.6 27.6 11.0 

  Billboard 21.1 30.5 17.1 44.7 

  10.0 21.5 5.4 - 

 : 1/  1    
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 2)  

  e-Commerce 

 (  80.6)   

/  (  77.1)  

 (  66.4) (  17) 
 

     B2B  

   B2C  B2G 

 (  17) 

  17    

    

   

 1/  
B2B B2C B2G 

 80.6 90.5 77.0 63.9 

/

  77.1 75.6 77.6 77.0 

  66.4 62.1 68.0 65.2 

 53.5 40.2 58.6 47.7 

  38.0 36.6 38.6 31.9 

 3.8 4.0 3.7 3.0 

 : 1/  1  
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 3)  

 

 

 

 

 

 

 

 

 

 

 
 

 e-Commerce  (  73.5) 

   

 16.8    9.7   

(  10) 

    B2B  

B2C  B2G   65.3   76.7  

 68.0   ( 18) 

 10   

       

 

73.5 % 
9.7 % 

16.8 % 
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  18    

   

  
  

B2B B2C B2G 

 100.0 100.0 100.0 100.0 

 73.5 65.3 76.7 68.0 

  16.8 24.3 13.9 26.3 

  9.7 10.4 9.4 5.7 

 

 70.8    23.5   

 14.9 (  19) 

  19    

    

  
 1/  

B2B B2C B2G 

 70.8 62.9 73.5 42.5 

 23.5 37.1 19.1 40.8 

 14.9 22.8 12.3 21.0 

 : 1/  1   
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3.2      

 

 

 

 

 

 

 

 

 

 52.8  e-Commerce  

  (  11)   

 (  67.9)   

 (  46.8)   

/  (  26.2)  (  20) 

   57.1 

 B2C   (Front End)   

 (  67.9)      

 (  41.0)  /

 (  24.1)     B2B  B2G  

 (Front End)  (  20) 

 11   

      (Front End) 

 

52.8% 

28.3% 
 

18.9% 
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  20    

  (Front End)   

   

(Front End)  1/ 
 

B2B B2C B2G 

 100.0 100.0 100.0 100.0 

 52.8 39.7 57.1 40.8 

 28.3 47.1 22.2 59.2 

 18.9 13.2 20.7 - 

  2/    

 67.9 35.2 75.1 52.7 

 

  46.8 72.9 41.0 78.4 

/  

  (Credit  

 Checks)  26.2 35.2 24.1 52.7 

 

  19.2 20.0 19.0 41.9 

  

  18.3 45.0 12.3 41.9 

 11.1 18.5 9.3 52.7 

 10.7 4.5 12.1 - 

 9.0 0.2 11.0 - 

 : 1/  
 2/  1  
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3.3  

  e-Commerce  37.1  

 (Privacy Policy/Statement)   

 TRUSTe   BBB online    13.3  6.9    

 

Security Policy    e-Commerce  31.6 

 31.2  Security Policy    29.2     

 12.0  (  21) 

  21    
    

  
 1/  

B2B B2C B2G 
 Privacy Policy/Statement    Trust Mark 2/ 

 Privacy Policy/Statement 37.1 26.6 40.3 74.1 

 TRUSTe 13.3 6.9 15.4 - 

 BBB online 6.9 11.7 5.3 5.9 

 Better Web 4.8 3.7 5.1 42.9 

  47.0 56.0 44.2 - 

 Security Policy 2/ 

 31.6 27.6 32.7 51.2 

 Security Policy 31.2 24.8 33.2 40.6 

 29.2 16.3 33.2 14.1 

  27.9 36.5 25.3 - 

 : 1/  
 2/  1   
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  21  ( ) 

  
 1/  

B2B B2C B2G 

 (CA)   100.0 100.0 100.0 100.0 

   12.0 6.8 13.6 59.7 

 37.9 50.8 33.8 25.4 

 50.1 42.4 52.6 14.9 

 : 1/   

3.4   

 

 

 

 

 

 

 

 e-Commerce /  

 47.8  

 9.8  

  42.1 

9.8 % 

  47.8 % 

42.1 % 

 12    

    /  

  

 

  0.3 % 
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   e-Banking/ATM (  59.2)  

 (  47.3)   

 (  39.0)  

   (  89.4)  

  (  58.7)   

/   22 

 22   

 /    

   

/  
 

B2B B2C B2G 

 100.0 100.0 100.0 100.0 

 9.8 7.6 10.6 25.9 

 47.8 62.7 42.1 53.6 

 42.1 29.2 47.1 20.5 

 0.3 0.5 0.2 - 

  1/     

 e-Banking/ATM 59.2 69.1 56.9 65.6 

 47.3 40.5 49.0 21.5 

 39.0 41.7 38.3 21.8 

 EDI 12.5 16.3 11.6 21.8 

 Mobile Payment 2.5 1.0 2.9 15.4 

  1.8 0.1 2.2 - 

 : 1/  1       
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 22  ( ) 
   

/  
 

B2B B2C B2G 

  1/     

 89.4 90.1 89.1 88.1 

 58.7 71.1 54.0 43.3 

 15.3 12.3 16.9 - 

 1.9 0.9 2.3 - 

 4.3 4.2 4.3 4.0 

 : 1/  1    

3.5   

 

 

 

 

 

 

 

 

 

 13     

0 20 40 60

 
1/ 

 

46.3

59.3 

30.4 

14.0 

7.7 

 : 1/  1  
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   e-Commerce  59.3 

    46.3     30.4  

    14.0   (  13) 

 

 

 

 

 

 

 

                 

e-Commerce  42.8   2 – 3   

  22.0   1     

/

 (  67.9)     (  30.3)  

 (  27.2) 

 14       

     

 1  2–3   7–14  15    

22.0% 

42.8% 

15.8% 
13.9% 

3.9% 

1.6% 

 4-6  
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 (  19.1)    

   B2B  B2C 

    

     B2G 

   (  25) 

 23   

     

  
 1/  

B2B B2C B2G 

 67.9 77.3 64.5 33.0 

 30.3 23.6 32.8 50.7 

  27.2 18.3 30.5 27.5 

 19.1 18.2 19.4 10.1 

 15.0 16.4 14.5 17.3 

 16.0 9.8 18.4 4.2 

 : 1/  1    

4.  

 4.1   

 e-Commerce  70.2 

    

     (  58.3)    

 (  57.2)  

 (  50.6) 
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 24   

  e-Commerce   

 1/  

 70.2 

 58.3 

 57.2 

 50.6 

 45.1 

  44.4 

 31.5 

 18.0 

 6.3 

 : 1/  1    

4.2   
 

 57.2   e-Commerce  

 2550  2549   2551 

 2550  66.8   

(  25)  
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 25   

    

   

   

 2550   2549    

  100.0 57.2 32.7 10.1 

 B2B 100.0 61.9 35.9 2.2 

 B2C  100.0 55.5 31.5 13.0 

 B2G 100.0 57.9 33.3 8.8 

 2551   2550    

  100.0 66.8 26.7 6.5 

 B2B 100.0 66.6 30.9 2.5 

 B2C  100.0 66.9 25.1 8.0 

 B2G 100.0 72.5 21.7 5.8 
 

 

 

 

 

 



    . . 2551 

 

38

 26   

   

   

   

 2550  2549    

  100.0 57.2 32.7 10.1 
   
      100.0 

 
52.2 

 
31.9 

 
15.9 

      100.0 55.2 31.6 13.2 

    100.0 61.3 28.4 10.3 

   100.0 74.2 22.7 3.0 

    
   100.0 

 

34.9 

 

62.7 

 

2.4 

  100.0 60.4 38.1 1.5 

   100.0 63.2 30.1 6.7 

 2551  2550    

 100.0 66.8 26.7 6.5 
   
      100.0 54.2 38.0 7.8 

      100.0 73.7 19.5 6.8 

    100.0 56.2 40.6 3.2 

   100.0 73.0 22.9 4.1 

   
   100.0 59.9 38.2 1.9 

  100.0 69.5 28.8 1.7 

   100.0 74.4 15.1 10.5 
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4.3   

 28.3  e-Commerce 

 1-2    

 44,300    

  3.9  

 27  

   1 – 2     
 

  

 1 – 2  
 

B2B B2C B2G 

 100.0 100.0 100.0 100.0 

 71.7 56.5 77.5 36.1 

 28.3 43.5 22.5 63.9 

     

 ( ) 44,300 20,300 23,700 300 

 ( ) 3.9 4.3 3.6 4.9 

 100.0 100.0 100.0 100.0 

1   19.3 18.7 19.8 4.7 

2   31.8 31.6 31.8 38.3 

3   8.6 9.8 7.7 22.9 

4   9.9 7.9 11.3 18.2 

5   19.7 23.2 17.4 - 

 5   10.7 8.8 12.0 15.9 
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 26.5 

    Logistics  8.2    

  8.1     7.6   

  7.3   28 

 28 

  1 – 2    

  

 100.0 

  26.5 

  Logistics 8.2 

  8.1 

  7.6 

  7.3 

  6.8 

  6.6 

  6.5 

  6.0 

  5.8 

  5.6 

   (    
  Logistics  ) 5.2 
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4.4   e-Commerce 

  e-Commerce  1  4 

 

  /   21.3   

 e-Commerce  20.7   

 

 20.7     

 11.7     

 11.1  (  29) 

 

 

 

 

 

 

 

 



    . . 2551 

 

42

 29  

  

/   

 100.0 

 25.1 

 74.9 

/  1/ 
 

 /  21.3 

  e-Commerce  20.7 

  

    19.0 

       

     11.7 

             

    11.1 

  e-Commerce  

     
10.2 

    8.6 

  7.5 

  6.9 

  5.2 

  5.0 

   16.3 

 : 1/  1   
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4.5   

   

e-Commerce  20.7  

   

e-Commerce/   

  30.1    e-Commerce  21.4    

  19.6 (  30) 
 30  

  

  

 100.0 
 20.7 

 79.3 

 1/  

  e-Commerce/

   

  30.1 

  e-Commerce 21.4 

  19.6 

          

 /  Hi-Speed Internet 12.1 

   10.0 

  

  9.7 

  8.4 

   21.5 

 : 1/  1    
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    3   

1.       
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2.  

 . . 2550 

/   1,568  

3.  

  32,000  

   

 2   

 /

 

  

   1,678  

4.   
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 . . 2550 

  

   12      
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 1)     

  

  

    

 - 

   

/  

 

 -   

   

  

 e-Commerce   

 -  

 /
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2)    

    

/  

 

   

   

 

3)    

  

  

   

  

    B2G 
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1.  (Electronic Commerce)  -

 (e-Commerce) 

     

   

    

   

 

                 

  

  
 

2.   e-Commerce 

2.1 B2B (Business to Business) 

  

  B2B (Business - to - Business) 

               

     /

 

2.2 B2C (Business to Consumer) 
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2.3 B2G (Business to Government) 

   

  

 (e-Auction) 

  

2.4 C2C (Consumer to Consumer) 

   

  

  C2C   

 

3.   (e-Marketplace) 

   /         

          

( )  

  

/   

  TARAD  Marketathome  

4.  Pure Internet  Click and Click 

                 

 (online)  (offline) 
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5.  Click and Mortar 

   

    

  

6.   

6.1   (Physical Goods) 

      

 

 

6.2   (Digital Goods) 

    

      

  

    

7.   (Service) 

   

     

   

  

   (Web 

Hosting)  (e-Learning)  

 (e-Payment)   
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8.  Privacy Policy  

    

 

  

 Privacy Policy 

 

9.  TRUSTe ,  BBB online  Better Web 

  

 

  

10)  SSL (Secure Socket Layer) 

 

    

 

  

 SSL  3   

1.  Server  

2.  client  

3.   

11)  Watermarking ( ) 

   (Noise) 

 (Content)    

 



    . . 2551 

 

55

  

 

 

   

 CMI (Control Management Information)  

  CMI 

    CMI 

  

  

  

 (Noise) 

12)  Security Policy 

   

    

   

 

13)  Better Web 

  

   3  

 1. Level 1  

 2. Level 2  

 3. Level 3  Web standard 

 



    . . 2551 

 

56

14)  CA (Certification Authority) 

   

   

    

    

     

      

      

15)  EDI  (Electronic Data Interchange) 

   

 

  

   American National Standard 

Institute (ANSI)  International Standards Organization (ISO) EDI 

 (Electronic Commerce) 

      EDI 

  

EDI  

 IT    

 

  




