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Households located in the area with the Internet service by region, 2017-2018
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Households located in the area with the Internet service by region and area, 2018
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Households with electricity / TVU/ radio, 2010-2018
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Households with a mobile telephones, 2017-2018
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Households with a computer, 2012-2018
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Households with a computer by region, 2017-2018
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Households without computer by the type of reason, 2018
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Households with an internet connection by area, 2014-2018
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Households with an internet connection by type of connection, 2017-2018
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Households not connecting to the Internet by the type reason, 2018
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Individuals (6 years and over) who own a mobile telephone by area, 2015-2018
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Individuals (6 years and over] who own a mobile telephone in the last 3 months by

type of payment, 2018

B yussuusiusu
[Pre-paid)

B UUSTUUSIULRDU
[Post-paid)

B Buq

18.2% (Cther)

4 O _ . N S ..
e nsdrsamsimslaveluladansaumenasnisdeans (A3aSew dinauaffuvend (@ 2561 Mveya Tnsuna 1)

Source: Household Survey on the use of ICT, National Statistical Office (data from the first quarter of 2018)

T8E) Uszyns (81y 6 TAuly) AlllvsAnwviiofiousziv Smart Phone lalusau 3 Loy
AUIUNT AUNATUIANTITUNATDS W.FA. 2553-2561

Individuals (6 years and over) who own a Smart Phone in the last 3 months
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%

20 39.6 381
33.8
e 27.2
21.8
20
10
D T T Ga 1
2559 2560 2561 iU
(2018) (2017) (2018) (Year)
B 57y E TysnAung LDNURANAUIE
| | |
(Total) (Municipal) (Non-Municipal)
WG WA, 2559-2561 lABLTIAADS (50U 3 Utk
Note: 2016-2018, in the last 13 months
Fun: nsdnsranstinislavaluladansaumaALansaoans (A5USaw) AN usBRLM

Source: Household Survey on the use of ICT, National Statistical Office
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Individuals (6 years and over] using computer in the last 3 months by devices, 2018

Use Personal Computer (PC) Use Notebook/Laptop (NB) Use Tablet (TL)
Only Only Only

Qa4 Qa4
6.0% 2.1%

Use Only PC and NB Use Only PC and TL Use Only NB and TL Use PC, NB and TL
= = a
-
Q4 Q4 Q4

19.1% 3.7% 1.0%
VUG Fusompu AN 1 ARy
Note: Record more than 1 answer
Fun: nsdrsransinisluvaluladansaumenaznsioans (AFIse) a1inuahinureni

Source: Household Survey on the use of ICT, National Statistical Office

mslrouAumesve sz InasioRasumLATm wuruua s
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Ui:ﬂﬁﬂiﬁ‘lﬂ?ﬂauﬁumaéqqqﬂ (souaz 45.6) S9NANLNABNIANGTN (S0UA: 26.3) NAwile
(souaz 24.9) Al (s8UAL 24.2) uRzNAR: Tusonduunile (seua: 22.1)

ilafiansuinislvreuiaupesauUssiammaniaaes ulasunai 4 w09
1 2561 WU luyn q MA TdesunslagunsdursLRIRDTRLR: (PC) BunuFy?
iRt AU WS IewUse wezaulnglungawaviues (souas 17.5)
mslgunsaivi 3 Ussvgegaiofivuiunagu q
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Individuals (6 years and over] using computer by region, 2017-2018

& W 2560 (2017)
S = 2561 (2018) (1) |
2561 (2018) (04):
a0 s
[ =N S
ol m P=giie] D~ T
Ol Bic ™ i g S
a0 N N o SRR e
- = S8 ol 5
H o~
20
0
o ‘o104 ‘0104 ‘0104 {0104} 101.04. La1nal
5 N, Ay witla Mz Tuoan i) n1A
(Total) (Bangkok] [Central) (North) Bounile (South) (Region)
[Northeast)
Fan: msdnsranisinislaveluladansauveuamsdosns (Fusou) dtnauaifumen

Source: Household Survey on the use of ICT, National Statistical Office

ﬂi:’ll"mi (21g) 6 TAuly) Nlvrauiumasiusau 3 wWauniniuun SuunaugunstuLazniA
W.A. 2561 (lnsans 4)

Individuals (B years and over) using computer in the last 3 months by devices and
region, 2018 [quarter 4)

® =@

= - NUNW - LG0T 18
Personal Notebook/  Tablet (TL) 8 HAUB Woanile #
Computer (PC) Laptop (NB) [Banqkok] (North) (Northeast] [South]

,L"ﬁz ¢
714 3 gunsal 17.5%
(Use PC, NB and TL)

fianis PC A NB
(Use only PC and NB)

afiawie PC uas TL

2.2% 2.3% 2.3%
(Use only PC and TL)
Gianiz NB uas TL 1.5% 1.2% 0.8% 0.8% 0.3%
(Use only NB and TL]
A PC 281957 46.6% 62.1% 61.4% 66.1% 69.4%
(Use PC only)
9 NB 2nwLsY 5.0% 6.1%
(Use NB only)
o TL @g19ss 3.2% 2 6% 1.1% 1.3% 1.6%

(Use TL only)

A = g = o o S
un: ﬂ"ﬁﬁ’li?7*1ﬂ"Iillﬂ"li'L‘UWIHi‘uiﬁUﬁ'ﬁﬁquﬂLLﬁ:ﬂﬂiﬁE}ﬂ'ﬁ (AF38U) duneuaifLes
Source: Household Survey on the use of ICT, National Statistical Office
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AINENUTRNY 9 HILADLAAADTANNT FadloRANSUIRILATIA WU Uszvuynnia
Uﬂﬁuﬂ'gqmwumum sl lrauiumasfisnuinen LLG]IGLuﬂﬁ;\'iW]WNMWuFﬁ alviny
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dmsufanssuilamoufiuneslulnsunan 4 vaed 2561 wuan Uszanasu g
ﬂﬂﬁ?mauﬁamaiﬁamsv‘?famiaﬁumaél,ﬂmmﬂﬁqm';ama: 86.1 sosasuudunslanionany
Twiissova: 67.7 warlufionssousovas 52.3

L. . . .
OIS0 uniTlRauR eI lusay 3 IHaUNKNTULT UUNATNATA W.A. 2561 (lAsUIH 4)

Places where individuals used computer in the last 3 months by place and

region, 2018 [quarter 4)

% % %
700 80.0 600
700 66.4 500 a7.?
60.0 44.2
=7 60.0 S6.3 424
- - 00
500 :
454 42.3
400 300 —_—
400 37.2 300 28
oo @0 a7
300 12.8 0o | 8.4
252 0.0 5.9 :
o 0o . 2 3 4 5 6 00 - . 2 3 4 5 B&
14.4 . nany
1.2 (Bangkok) (Central)
0.0
w 1 2. 3 a. 5. 6.
T
(Total)
% % %
700 80.0 700
64.5
62.8 20.1
60.0 (00 60.0
500 500 500
42.4 s00
400 400 1| 357
400
33.8
300 281 300 26.0
197 & 240 20.7
200 17 200 192 160165 £l 153 135
9.3
100 00 1 100
L S T 00 T s 6 00 T2 s
wila fzTupanidvaviio ot
(North) (Northeast] (South)
L ERiai 2 anuAnen 3o M ammuanuiEng q dunsuiaRe I W R sUR/fReu 6.5 uumeiiln
(at home) (place of education] (st work)  (any place via a personal computer/ notebook/ tablet) (Friend/relative’s home] (internet cafe)

A nsdsransiinisluveiuladasaumauacnisfodns (ATuseu) dinenusffueni

Source: Household Survey on the use of ICT, National Statistical Office
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Computer activities undertaken by individuals in the last 3 months by region,
2018 (quarter 4)

% % %
%00 100.0 1 100.0
86.1 92.2
90.0 - 900 | 875
80.0 | 81.3
80.0 80.0 -
1 70.0 700 -
70.0 67.7 62.1
80.0 8! 56.9 600 |
600 7 500 - 500 - 5473 s
52.3
51.0 M 4 37.8 200 4
SCON 310
300 - 278 300 -
39,1
400 200 200 -
304 0.0 100
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00 - n . 3. 45 B 00 - 1. 2. 3 4 5 B
nna. nans
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100 -
00 - 1 2. 3. a. S. 6.
ket
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% % %
800 | gss3 900 90.0
814 81.4
80.0 80.0 80.0
700 700 - g5 22 700
837  gos5 §35 645
60.0 60.0 60.0
52,6
500 8.8 500 500 1 6.4
400 400 400
314
280 287
300 300 257 300 - 26.1
223
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00 - I T a—r 0.0 - n . 3. 4 5 B 0.0 ~ 5 . 3. 45 B
wile azIusanivanie et
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B fuvedidn W 20udis wdwny ®anasuu sgumniiede Ay 8.41797U
(Surfing Internet) (Entertainment) (Game) (Study) (Rnowledge/ e-book) (Work)

A msdisransinisluvaiuladansaumAuaznisdodns (AFuseu) dinenusbaueni
Source: Household Survey on the use of ICT, National Statistical Office
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Individuals (6 years and over) using computer in the last 3 months by skills, 2018

c @ @ laswia 4 (04

Anaon/da/23 Jopnwlulonats
Using copy and paste tools to duplicate or move information within a document

2 IS

Anaon /|naousw]ulanunsanﬁlunu
Copying or moving a file or folder

3

Tagasideidululonansus:innaiusada
Using basic arithmetic formulas in a spreadsheet

s B

drdwawsouluéiuu
Sending e-mails with attached files

5 [=] ®
Tougheluadoyas:niuindoinoulaines nazqunsaidu
Transferring files between a computer and other devices

D X
1doudonazadiqunsailty
Connecting and installing new devices

asunuduauadaeiusinsutiauo
Creating electronic presentations with presentation software

8 [6°
aodma:dAusudunstinuzoudns
Finding, downloading, installing and configuring software

Q  [ueoe)

1euiusINSUGIIMBIABUTINDS
Writing a computer prog using a specidli: prog ing language

RUTULB): uIsnEBUANINNTN 1 Ay

Note: Record more than 1 answer

o - Z o ] e o s
nu: msansranisinslunaluladansauvruaznisioas (3N3DU) Aninauafifuuez

Source: Household Survey on the use of ICT, National Statistical Office
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IdrsuAulvdumesdngu lnunsannuuasisevazvesrulvdunasidngagn
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AonIANae uaznIAls

= lg Y= fa o
VL] sz 91ns (21y 6 Tauly) nlaBumaais Suunauunnisunasas w.A. 2559-2561

Individuals (6 years and over] using the Internet by area, 2016-2018

= ket
(Total)

533 B yameung
(Municipal)

UBNUAIFUIR
(Non-Municipal)

627 6ol
7.4
=5 566
475 -
385
— : :
al

2559 2560 2561
(2018) (2017) (2018)

R ‘. o g
VRUTULAB): TuBumosiidn s0U 3 houninIuun

Note: using internet in the last 3 months

d < - z = ' o oo S
nun: nsdsranisinislumaluladassuyrnacn1sdosis (A5 dUnauatALeA

Source: Household Survey on the use of ICT, National Statistical Office

Qa4

T
(Year)

‘L]i:‘ll’lrli (21y 6 JUuly) NvBuwasdn SUNAIUNIA W.A. 2560-2561

Individuals (6 years and over) using the Internet by region, 2017-2018

% B 2560 (2017) | ™ 2561 (2018) (Q1)
100 2561 (2018) (Q4)
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60 2.
5.4 148. U
40
20
0 1
A willa Az IuDen
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Note: Using internet in the last 3 months
A nsdrsranisinsluvaluladanssunaua:nsieds [AFasow dninauaifiuneni

Source: Household Survey on the use of ICT, National Statistical Office
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Places where individuals used the Internet in the last 3 months by area, 2018

N51M81IANT  TUUAAUIA UDNLVALNFIUIA
Whole Kingdom Municipal Non-Municipal

/ﬁ‘ 66.5% 67.0% 66.0% Q4
[ w |
v

at home

= 31.5% 36.3% 26.4%
ke
at work

A 21.5% 19.2% 24.1%
ERE

douAned
place of education

)
‘\ B.1% 5.6% 6.7%
2,
Sudumasuln
Internet cafe’

.\\\ 91.5% 83.1% 89.8%

o ¢ o oo
ATUFADTUN AN InsAnviiiaun
any place via a mobile telephone

11.8% 16.1% 7.3%
j-| T s
AWAIUART ) HuABuRAE
any place via a computer

PN nsdrsranisinisluveluladansaumenaznisiodns (AFSeu) dninuaiifunend
Source: Household Survey on the use of ICT, National Statistical Office
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Places where individuals used the Internet in the last 3 months by region,
2018 (quarter 4)
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Source: Household Survey on the use of ICT, National Statistical Office
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Individual using the Internet in the last 3 months by type of connection and

area, 2018 (quarter 4)
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Source: Household Survey on the use of ICT, National Statistical Office
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Individual using the Internet in the last 3 months by type of connection and

region, 2018 (quarter 4)
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Internet activities undertaken in the last 3 months by individuals, 2018

AanssunsliBumasiiiln/activity via the Internet

95.1
ASINER TS NI WA, QTV, VDO, AEINE InaeEunuE 85.9

(Downloading movies, images, music, watching TV or video, or listening to _89.2

radio or music or playing game)
Swinandaya sun/nwey 3Ale @ iianuUsUuuu iulst 57.0

(Upload information picture/photo Video etc, to share on website) _5?.0

o o o o o =

AUTEYANUINURUAT/USNNS 42.9
(Getting information about goods or services) _ 45.2

InsFmvinudumeditin 39.4

(Telephoning over the Internet/VolP)

proning 38.6

AumiayaAuITuiuAY/ USnissnugun v 38.2

[Bettinq information related at health or health services) 38.8

FamunIas/81une andluan uaw. dRosns (e-book) 37.6

(Reading or downloading online newspapers or magazines, electronic books) _42 8

Fu-de Buud

36.1
(Sending or receiving e-mail) _38-5

AunByavaINIASS 24.6
(Getting information from general government organizations) _ 24.9

Wo9aUNUT (Blog Web 2.0/Chat/instant) 22.0
[Posting information or instant messaging (Blog web 2.0)) 22.0
A lvanvanud 16.7
[Downloading software) 18.6
ingsnssuiuanunaiu 16.4
(Internet Banking) -11.8
FoFuAIUINS 14.3
(Purchasing or ordering goods or services) 12.5
Anvsuugtinuumedidn 10.3
(Education or learning activities) -19.?
Finsta/ Fuds Aluamenans/igansauiunliununIAss 0.3
(Interacting with general government organizations) 1

vingshiavsairuevudur/vinig [ 225.4
(Business and offering products/services) . 5.0 Tasund 4 (Quarter 4)

wiuvsesTRsY | 3.9 B msu18 1 (Quarter 1)
(Looking for job or sending/submitting job application) .5.U

0 20 40 60 80 100 %

o o = > o ‘ o o PR =
nu: nsdsranisinislumaluladassuyrLacn1sionis (AFA5aY dUnuatALeA

Source: Household Survey on the use of ICT, National Statistical Office
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Social Network

85.4%

msanaudiHaa qHUI Taiwa) 1duinu

Downloading, watching movies, or
listening fo music, playing game

59.7%

sulHandoya 1donUsduvuisUlsd

Upload information to share
on website

44.8%

Su-d181U4

Sending or receiving e-mail

o,
. (]
44.1Y
A0muY1Ias uaw.dagans e-Book

Reading online newspapers or
magazines, electronic books

Internet activities undertaken by individuals in the last 3 months by area, 2018

uanaINFAUIa
Non-Municipal

94.1%

Social Network

86.4%

msanadinan qrul dawas iduinu

Downloading, watching movies, or

listening to music, playing game

54.1%
sulkandoya idonisduuuiBulud

Upload information to share
on website

L)
36.6%
Aomwyas udw.dagans e-Book

Reading online newspapers or
magazines, electronic books

o
28.6%
Su-d1d1ua
Sending or receiving e-mail

msdsransinislaveluladasaumAua: nsdosns (AFageu) ddnauaiAueE

Source: Household Survey on the use of ICT, National Statistical Office
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WeansuiAanssunislvdumesidavessrvulnaidusonia wuan u
nsunad 4 vaed 2561 ynnaleBunesidsieianssy Social Network UN7gR 1Ay
nyunNIMUATIAREIuNgsERayNseua: 96.5 uacniAn: Juseniauwnilaldnsiun

' E%
°

AgRaYNToUa: 93.5

o Yo o o , o P
BRG] Uszynsnlvdumveasiialusau 3 tAaUNIULT AUUNAUAANIIULEZATA W.A. 2561
(Imsua 4)

Internet activities undertaken by individuals in the last 3 months by region, 2018
(quarter 4)

nNU. naw o  asdusonideardo 1o
Bangkok Central North Northeast South

Social Network 0 0 0 0 0

96.5% 96.2% 94.6% 93.5% 93.9%

msanuitan QU Daiwa) 1IduIny 9 0 g @ 9

Downloading, watching movies, or 860'/. 8520/. 835'/. 89.70/. 834'/_

listening to music, playing game

sulhaodoya ionusduvuiiulad

Wi T i 96'5.6'/- 962.8'/- 04":).6'/- €)52.4‘/- 952.3'/-
Su-didwa 0 @ @ @ @

Sending or receiving e-mail 60-4./- 34.2./- 32.9./- 27.8./0 26.4./-
oy o O 00 Opo 01 Cosan Porar Do

magazines, electronic books

A nsdsramsiinsluveluladasaumawaznisiodns (ATuseu) dineusfifuneni

Source: Household Survey on the use of ICT, National Statistical Office

o ar |d|d| g,= $ & ! e g,: $ &
dnsumnuinladumasidsvasdszanvulng wun Uszanau lnonladumeasdn
i luufiisdussnwatilssainsavuas 79.8 Tud 2559 1Wuseua: 86.5 lulpsund

9

!
=

7 4 waed 2561 viludmauvesUssrmulnoilaSumesiinouwosdunmias 2 A5
wazoULouRouazAss Tuudluuanaeulwaliiowuiu

dlosuunmuasnisunmsaslulasunad 4 veed 2561 wuan Ussrwulnoila
Sumosidsluvameauia (Souas 90.4) Aladumesiianiu fnsugsniUszamulny
MaBumendausniuavaung (seva: 82.3) uandeduunaunialulasngd 4 sod
2561 ﬂjﬂLVlWlJM’luFﬁﬁ%aUa:‘UENﬁﬁ%@umaiﬁmnﬂﬁ&ﬁ%jm (Soua: 93.5) s0%RnAD A
nans (Sevas 90.4) MAwmile (Souas 85.4) NAle (soua: 81.9) waznAR: Tusenduwmile
(souaz 78.9) Fududmaufiinduaind 2560 Tuynane
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Individuals using the Internet in the last 3 months by frequency, 2016-2018

2561
(2018)

losina 4
(Quarter 4)

Taswna 1
(Quarter 1)

nniu

Everyday 79.8% 82.9%

odulosdUmHa: 2 As) . .
At least 2 times per week 19.3 /’ 16.2 /'

odulogidoua:ns) . .
At least 1 per month 0.4 /' 0.3 /'

Tuinswu/lus=y 0.5% 0.6%

Unknown

A msdnsransinislaveluladansaumeua: nsdosns (AFadou) AdnauaiALE

Source: Household Survey on the use of ICT, National Statistical Office

= Y S @ P 4! o
RN A21uflunisludunasidnuasussanglusau 3 BHouNuIuUl AIUUNATULUR
n15UNATDN W.A. 2561 (lesunsE 4]
Individuals using the Internet in the last 3 months by frequency and area, 2018

(quarter 4)

TuwnlnﬂU‘la uanainAuvia
(Municipal) (Non-Municipal)
nn3u 82.3:
Everyday
9.1 oguliogduatia: 2 nd)
| ] At least 2 times per week
0.1 aguliosidoua:nd)
ol At least 1 per month
0.4, lunsw/ sy
— Unknown

A mMsansransidnislunaluladansaumnaiaznisiesns (eFasew) slnauahituneni

Source: Household Survey on the use of ICT, National Statistical Office
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W.A. 2561 (lesund 4)
Individuals using the internet in the last 3 months by frequency and region,
2018 (quarter 4)

nnu. na 0=3usanIdeiio
Bangkok Central Northeast

nndu
Everyday 93.5% 90.4% 85.4% 78.9% 81.9%
adhutiosduantia: 2 As) . . . . .
1o 2 s oo 65%  87%  140% 20.4% 17.45%

gutionidoua:ns
ot loost {pormontn 017 01%  02% 0.3% 0.5%

ui Us:

s B 0.5% 0.4% 0.4% 0.3%

P msdisansinslavaluladanssumaaznisions (AFaSew dinousfifuena
Source: Household Survey on the use of ICT, National Statistical Office

winmslBuvesdaewszvunuazfuloytwnlurwao ik
wafitsfiUsznvuSnnguuilililBumesin Tavlulnsunai 4 veed 2561 TdRauves
ylulveyfisoua: 39.3 Teuudluuiianaseunsmaiilasaind 2556 (souaz 711 Vel
Usznaunguillvivapadmsunisliladumeaidni “ladumeadsnludu gissoua:
243 Wlpsunail 4 voed 2561 Feazvoulmriuisnuvdond-lunsunfanalulad
RANa (digital divide)
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‘Ui:"ﬂ"lﬂi (974 6 TAul) AlulvBumanin w.r. 2556-2561

Individuals (6 years and over) not using the Internet, 2013-2018

%

80
7.1
65.1
60.7
60
52.4
47.1
43.2 39.3
40
20
0 at U 04
2556 2557 2558 2559 2560 2561 g
(2013) (2014) (2015) (2018) (2017) (2018) (vear])

s ‘. 0 0 o ‘. T
WUUUE: WA, 2556-2557 TlaBumesiiln (50U 12 Foufinuun) du we. 2558-2561 TulaBumasiln (sou 3 ifoufinmuun)
Note: 2013-2014, not using internet (in the last 12 months), but 2015-2018, not using internet (in the last 3 months)
d o v o o 0y o N
nu: ﬂjiﬁ'Wi']"lﬂ'1il]ﬂ'lirl’m,v\WiuiaUﬂ"liauhv\ﬂkla:ﬂ?iaﬂa"ﬁ (AFASDU) dUNIUATBLASE

Source: Household Survey on the use of ICT, National Statistical Office

a"lmqﬁlu’lﬂlﬁumaiLﬂWua\an:ﬂﬁni’Luiau 3 LADUNNIUNT W.A. 2561

Reason of individuals not using the Internet in the last 3 months, 2018

Q1 : Ie5une 1 (quarter 1)
04 : 1R5U7d 4 (quarter 4)

/\
3 \04
-

Q1
1.8%

/a0
'I \

Q4

\_/24.3%

-, o = v = 4 o o PRP =
nu: nsdsranisinislumaluladassuyFLacn1saonas (A3UTDY) Aunauaifuves

Source: Household Survey on the use of ICT, National Statistical Office
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fuanuus:noums

dwsumslumalulafmssuneuazmsfessluaonuusznoumvienimgsia
wosUszmalne Tud 2561 wuan desunslameuRmesTasEnTLUUSINBUNTS (AUIeY
1 AuduTY) lud 2561 (soua: 26.3) Tuudluuanasand 2560 (Soua: 32.8) WATIANFINIT
o190 2556-2559 (Souas 24.8 - 26.9) saunisleBumasiinvasanuUsznaunis
(Auvinen 1 auduly) lud 2561 Suudluuassadnuas anseua: 30.6 lud 2560 1u
souas 29.6 lud 2561 dmdunsiiiulmwasanulsnaunsinafvduowalilos
wneyfisoua: 10.1 lud 2561

fesuassauineuluaniulsnaunis (Auiney 1 Auduly) Adnasla
AEURAADS UMY anasansosa: 312 tud 2560 uwiusoua: 26.7 lud 2561
fmsudmaIuvasrwinuAnislSunasdalunisineu fanawauiu Ansoua:
26.9 lud 2560 wnayiisoua: 25.9 Tud 2561

gmauvasan uUsznaunis (AU 1 auduld) Adnisddevemng
Suwiesiiin wun fuurliumsitlursaesdfintumn anseua: 7.3 Tud 2560 wnoyf 7.1
Tud 2561 urdRaUesEnTUUSINEUNTS (AUinew 1 Auduly) Afdnnssusdsdanis
Suweaidafuuiluuiutuwanuos ansavar 4.6 Tud 2560 1useua: 4.9 lud 2561
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o X o ¥ = $ = ‘@ = g
ﬂﬂ’]u"di:ﬂﬂ‘uﬂ’ﬁ (ALY 1 mwuulﬂ] MamauRnes duasidauastiulamn
W.Fl. 2556-2561

Establishments (with at least 1 person engaged) using computers/the Internet and
with a website, 2013-2018

35
30
24.9
o5 24.8
0 19.2 20.5
15
10 6.7 B.7
5
0
U

2556 2557 2558 2559 2560 2561

(2013) (2014) (2015) (2016) (2017) (2018) Year

B dmauRunos Bl AU w60

Using computer Using the Internet With a website

A nsdsransiinislavaluladasawvawaznisiodns ([@nudsnauns dinenuatifuneni

Source: Establishment Survey on the use of ICT, National Statistical Office

e ‘ ‘o .
UWNUAN 34 Auvinnvlusniulsznaunsnlvrouieosa: Suaaia lun1svineu w.A. 2557-2561

Persons routinely use computers/the Internet in establishment, 2014-2018

%

35
31.2
30 28.9
e 26.1 e 26.7 759
25
8.7 21.3 21.5
20 :
15
10
5
0 T |
2557 2558 2559 2560 2561 g
(2014) (2015) (2016) (2017) (2018) Year
B Ui unas TfBumnasiin
Using computer Using the Internet

A nsdsransiinisluveluladasaumawaznisiodns ([@udsnaunts) dunausiimureni

Source: Establishment Survey on the use of ICT, National Statistical Office
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WU 35 AuvinsuluaniulssnaunmailumauianawmasSuveasdaatumaianisimalunisineu
W.Fl. 2557-2561

Persons routinely use computers/the Internet per establishment, 2014-2018

A [Person)

5.0

4.2 44 4.4 45 4.4 a.1

4.0 36 36 3.6 3.6

3.0

2.0

1.0

UD | T T 1
2557 2558 2559 2560 2561 g
(2014) (2015) (2016) (2017) (208)  vear

B fmaufiumnesiafusonanisnldmouiunas M lbBumesiinaiusaianisildbumasiin

Using computers per establishment Using the Internet per establishment

A nsdsramsiinislavaluladasawvawaznisiodns ([nudsnaunis dinenuatifuseni

Source: Establishment Survey on the use of ICT, National Statistical Office
. . Y _ .
AT cinuUstnaunns (AWineu 1 AuTLlY) ISuAndeTe/ detavasnsdumaadn w.e. 2556-2561

Establishments (with at least 1 person engaged) receiving/placing orders over the
Internet, 2013-2018

8.0

7.3 71
7.0
6.0
4.9
5.0 4.6
4.0 3.8
3.1 3.1

3.0 2.7 2.6
20 15 1.7 19
1.0
0.0 )

2556 2557 2558 2559 2560 2561 i

(2013) (2014) (2015) (201B) (2017) (2018) Year

B SedpRudwsousmeuBumediin SURTETERUA S EUS NS BUmesR

Placing Orders Receiving Orders

Au: msarsamsiimslunaluladansaunAuaznisieans ([@nnudsznaunis) dineuaiifuneni

Source: Establishment Survey on the use of ICT, National Statistical Office
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ﬁﬂﬂuﬂi‘ﬂﬁ]‘uﬂ’li [FﬂuVﬂ\ﬂu 1 ﬂu"uulﬂ] Vﬂ"ll’i]uLVlEliLulil ’QWLLuﬂ"U’EN‘VI’NﬂWiL'?BUEIB
E]'LlWI’E]iL‘LLE] W.Fl. 2560-2561
Establishments (with at least 1 person engaged) using the Internet by type of
access, 2017-2018
daaneildidousiaBumadiiin Type of access

Brosdoend uuud - [ s ¢

Other broadband 3.1

e, |
weluladlvsewideto 3 Wiy NN - -
Mobile telephone with 3G Network 18.3
Nl
12.0
B

5.8
-

Cable modem 4.4

ISDN
Leased Line

M 2561 (2018)

waluladinsewifietio 26, 256 [IIIl3.S 2560 (2017)

Mobile telephone with 26, 2.56 Network 2.2

-32

Analogue modem

Frame relay ¥38 UPN .1_7
Frame relay or UPN 0.8

0 10 20 30 40 s0 %

M medsamsiimslavaluladansaumeuaznsaosns @nudsznounts) aneuaiRuwieni

Source: Establishment Survey on the use of ICT, National Statistical Office
fusussuuASarunisRmedassluaniudsznounis (Auineu 1 Auduly)

MamouRumes dlu (5ouas 42.3 TSUU LAN AMULIAIUSIUU INTRANET (Souas

18.5) UWATSEUU EXTRANET (Souaz 6.7) AuUdEU saufanssunisledumeadsluaniu

Uszneuns (Auvineu 1 Autiuly) AaBumesiin aaqa‘”urﬁumﬂﬁamiﬁumeﬁagmﬁ"m

FUBUAMAZUSNNS (Souas 74.5) uazn sl E-mail (Sovas 70.8)

. o Y - . ! o4
VR Ao 1uUsznauns (AUANNTU 1 muﬁu‘lﬂ] PlARaURANDT TUNAUISUULFRIDUNUNSBRRDTDES

Establishments (with at least 1 person engaged) using computers by network communication

INTRANET EXTRANET

\ @\-’ .
. I (@)
42.3 % 6.7 7

Au: msarsanmsinslunaluladansawnd (@uvsznounis) duneuaiifureni w.A. 2561

Source: Establishment Survey on the use of ICT, National Statistical Office, 2018
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X o Yo S s o = Hg Yo S o
FRVBF s01uUsznaunis (AWANeU 1 ABAUlY) Aladuwasitds Anunaufianssunludumasiids

Establishments (with at least 1 person engaged) using the Internet by type of activity

o =
nIvUINIg

Getting information about
goods or services

Aundayaannuiinuniads

o0 N Getting information from general
BUIUAIUFHIUITUY B « government organizations
Training/e-learning e NN 4B N

Jndsfurtoouladlu
JULUU digital
Delivering online

InsAwvi/Uszau
wWudumasidn
Telephoning/meeting
over the Internet/VolP

FURNATYARINT o
Internal or qexternal 5'4 A seee
recruitment
v‘hqanssuamms
Internet Banking

ARFDAUNUILITUNIATS

Interacting with general
government organizations

AUNUIFBFITNN Instant
Messaging (IM)
Use of Instant Messaging

®eevecccccccce
®ccc0c000000000

Fo/vwWRUAIMATUINIT
e-Commerce

Seecccccccccccvcccne

o o = v = 4 o s ! =
nun: nsdsranisinislumaluladassuyrLacn1s8oaTs [ﬂﬂ’luﬂi:ﬂﬂuﬂ'ﬁ] AUNUATAWAIIR W.A. 2561

Source : Establishment Survey on the use of ICT, National Statistical Office, 2018
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a1sauinFllazmsdoas

TunistuimfowrsusiananavasUsswAlng Andunoridedmingins

YARRATUVAIUIATENTHUVALAZNTHDETS TULDRAINTUTN AW IUAURANG

wiopuwaluladasaunAuaznisions wuiiuwsluuiiiuedusymeidos ain
7.61 uauAu lud 2560 wudu 7.04 usuay lud 2561 TauidaRansuIABINA WU2T
iwFBLAzIWAED LU TuRAA Y 10U 4.23 LAUAL LA 3.71 UAUAY ATWATGU il
AL IERREUT WLy RN éﬁﬁwwuﬁﬂumFliuiaﬁa'ﬁaumFILLa:mi?i’aa'ﬁ uaz
Kaun1sAnEIAUIMATUTAT AN SEUNALAZN15AANS (AMNUIATFILETTN uAs
UIRTFIVNITANG)
leRansmuanizgivineuauwealuladassunAuaznisions Awun

fuudluunnsauuiy 3.86 wauau lud 2560 Wu 4.16 uwauAu Tud 2561

AN 13 ﬂﬁu’;ummLmmumuﬁ%ﬁmsamﬂiuiﬂﬁﬁ'ﬁﬁumﬂLLazmiﬁami W.Fl. 2558-2561
Number of ICT manpower, 2016-2018

Aasinu ICT
ICT Manpower Il sou (total) v (Male) [l g3 (Female)

793,543

761,150
742,640 HU2e (Unit) :
422,860
391705 413516 o AU (person)
I 350935 I 347,634 I

P Msd1TIEnTEMiIntnuvawsng Aunauaifunens

Source: The labor force survey, National Statistical Office
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Number of employed persons working in ICT sector, 2016-2018

wrinu ICT

employed persons
working in ICT sector

386,307
375,077

258 007 260,51

117 070

A

Source: The labor force survey, National Statistical

2560-2561

[l sou (total)

nsdsIINIENMTINUIEREYINg A nuETRLF

e (Male) [l +icd) (Female)
415,623

HU29 (Unit) :
AU (person)

7 271,182

144 Ad1

125 790

Office

T SRl Ui A TUYA U LATE N SEUNALAE NSEDETT TTHUNATLNF WAL

Proportion of employed persons working in ICT sector by sex, 2017-2018

1.20
1.03

1.00

0.80

0.60

0.40

0.20

1.28

1.31
B 2560 (2017)

2561 (2018)
0.84

0.74

0.00
U
Total

7

U8 N LA

Male Female Sex

nsd1TIANIEMINUvesEYINg dNInUETRLRA

Source: The labor force survey, National Statistical Office
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62.1 1Wufusznauinansuma
Ugummﬂummmumaauﬂﬂm

TUuladasawnALazNISERE1S WuIl SBuas
Tuladansauneuas miﬁami S94A9UN Mo uvAile
WINUEll ICT (Spuaz 18.9) Vieid Nwm\ﬂumummiuiau
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Proportion of employed persons working in ICT sector by work status, education, age groups and economic activities, 2018

fuaznaviniwiusudayauaniaioiny
Database and network professionals

5.9%

UnTAnsisaRRuTaWsw R T N Usyne

o
Software and applications developers and 9 .8 /:

analysts.

18.9%

ICT user support technicians

B62.1% ‘

ranaiialfisinisiinau
umFaulvlauiugld 1ot

AnawniiadunsAnReders

Telecommunications and broadcasting techniclans

3.3%

B 44,25
—
gansansfnyisuicT

Employed persons with an ICT

education

5 .

o

6

fusznaud
ATIAUINA galilaansanisAnesuicT
ICT Prc
) Employed persons without an ICT
education

FNTUNTWLLIINU ﬂ"liﬁﬂ“d’]

Work status Education
n: M5NTIINTEMSINUABIUsEINg dTNOUETRLNG

KUY “TIUNTANYATNTIY

Source: The labor force survey, National Statistical Office

Note: *Include agriculture

12.9% 8y 15-24 U (15-24 years)

44.1%

21y 25-34 U
- 25-34 years

36.3%

21y 35-49 7

35-49 years I

s0 Yauly 6.7

50 years and over

nguay
Age group

NISHER*

== 17.0%

Manufacturing

83.0%0
b 4

NISATLAZUINIS

Trade and service

AANTIUNUATESAA

Economic activities

Lwugpey | vy
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IMD World Competitiveness Ranking 2019

Countries

Rank
Rank Change (2018)

o I

U ga
) Korea Rep.

4

Q Indonesia

g Malaysia

3 Philippines

e

Singapore

-
@8 Thailand
Ne”

UNWNR (Note): Rankings 63 nations

)
U1 (Source): World Competitiveness Yearbook 2020, IMD

14 ad
30 50
28 ¥
32 a1t
2 -

46 «4

1 2%
25 +5ﬁ



Information and Communication Technology Indicators 2018 | 47

HEVB  N159RIUAUAINNEINTTEIUNISUUSTURTURFTRVDS IMD W.F. 2562

IMD World Digital Competitiveness Ranking 2019

World Digital Competitiveness Ranking 2019 (IMD)
‘ k - (Rzaakll 8)
Countries Ran Change
Overall - L C

[ B Jap 23 (22)
O Korea R +4 1 (14)
B | Jonesia 56 +6 1 (62)
E Malaysia 26 +1 4 (27)
M Phiippines 55 110 e
Singapore 2 - (2)
=== Thailand 40 A8 69

Knowledge ¥ China 18 +12 1 (30)

[ B Japan 25 -7 (18)
:.: Korea Rep. 11 = (1)
B |\ Jonesia 56 +5 4 (61)
= Mdlaysia 19 2 ¥ a7)
’ Philippines 51 A (50)
Singapore 3 2] m
=== Thailand 43 +10 @

Technology ** | China 26 8 )

0
ﬁ.: Korea Rep. 17 - 17)
B | donesia 47 +12 (59)
EBE malaysia 19 #2310 (@
I Fhilippines 55 34 68
Singapore 1 O Q)
=== Thailand 27 +1 0 (28)

Future Readiness

Japan 24 +1 1 (25)

:.: Korea Rep. 4 +13 1 (17)
B | donesia 58 +4 (62)
BE Mdlaysia 28 a4 @
’ Philippines 54 2 ¥ (52)
Singapore 1 +#4 4 a3
=== Thailand 50 A @

WU (Note): Rankings 63 nations

=
U7 (Source): World Competitiveness Yearbook 2020, IMD
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NN 18 ﬁmﬁmmmmsnmﬁﬂ'ﬁum’ﬁui:ﬁuianqﬂ 4.0 W.Fl. 2562

The Global Competitiveness Index 4.0 (GCI 4.0) 2013

Countries Rank Change

GETI
oIZENNN

I g®
¥ Korea Rep. 13

Brunei Darussalam 56

_
Cambodia 106

L Indonesia 50

6 Lao PDR. 113

& Malaysia 27

3 Philippines 64

Singapore 1

@R Thailand 40
S~——~"

e Viet Nam 67

NRUULUG (Note): 2018 Rankings 140 nations, 2019 Rankings 141 nations

914 (Source): The Global Competitiveness Report 2018, World Economic Forum

1
—

-

+2

+6
+4

B anp & é &85 n »
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FusIaurNSUAUNU U FASYIAAAAR 2019

Global Connectivity Index (GCI) 2019

Rank
Countries Rank Change (2018)

GET— )
oI : -

VP
R -

Indonesia 62 -

ﬁ_ﬁ Malaysia 30 -

3 Philippines 59 -

Singapore 4 -2 @
B Thai -
B Thailand 54 13

e Viet Nam 57 45 {}

UUULUG (Note): Rankings 78 nations

9147 (Source): Powering Intelligent Connectivity with Global Collaboration, Huawei
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CRERN 512 TR A AU AUIATU LA TR 1SEWALRN15HDETS

List of Core ICT Indicators

AT IR

Domain/Indicator

2559
(2018)

2560
(2017

TATeETINRUFIURAzNITUN T AU TadaTFuNARATN1THDES
ICT infrastructure

T i
- RULNYINSFWNU sz R Uszang 100 AU

7.0 5.1 4.5 f
Fixed telephone lines per 100 persons
- Ny InsFmwedouneoUsIng 100 AU
177.4 179.6 184.0f
Mobile telephone subscriptions per 100 persons
s o $ o 3 '
- ﬂl.l’]“lfﬂauLVWEliLu[ﬂF]T]llLi’JQ\i (Broadband Internet] AoUszUINg 100 AU 07 21 137
Broadband Internet subscribers per 100 persons ’ ' ’
- USunnuwuuainsdumvasdnszuinelszma
3,554,456 | 5,032,210 | 7,863,248
International Internet bandwidth
nsnfiasnITiuwaAluladssaumveLaznI1sioaIsIa A3 BIauLasUsEuIng
Access to and use of ICT by households and individuals
- AFATOUNT WA
ggig ERE) 93.8
Households with an electricity
o a das
- AFAIBUNUINY
: 42.8 41.3 37.0
Households with a radio
o o A . ¢
- AFIZaUNT INVIFY
96.3 95.4 94.8
Households with a TV
o o e ¢
- ASUSBUNTINTFWN -
98.9 98.9 98.9
Households with a telephone
- InsFmnuszAnfiounabiun
’ ) 0.1 0.1 0.0
Fixed telephone line
L P
- INFANNIARaUTNDUNFYD
, 86.7 89.6 91.8
Mobile telephone
3 o o ¢ 4 g
- sl szdnfuas InsAwniaioun
12.1 9.2 7.

Both Fixed and Mobile telephone

o o Sa = g
- ATAIDUNURDUNIRADT
Households with a computer

24.8

2561 (2018)

(a1

(Q4)

& ot o ‘ a4
- Uszns (o7y 6 TAuly) Nlvmaurumes (50U 3 HoUnNIUL)

Individuals (6 years and over] using a computer in the last 3 months

27.2

wuwg  fluiisvainnisani s

Note : f Estimated
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ARkl 2560 2561 (2018)

Domain/Indicator (2017) (an (Q4)

nsnfisaznslvaluladasaumneLaznsiase IR aIauLa:Uszvns (no)

Access to and use of ICT by households and individuals (continue)

- AFSounfuadounasumasdn
64.4 67.7 7.3
Household with the Internet connection

& o o ‘ a
- Uszvns (ay 6 Jauly) Ailaduwesids (sou 3 Woufinuun)

529 56.8 60.7
Individuals (6 years and over) using the Internet in the last 3 months

& o ¥a ‘a PR
- Uszns (01y 6 TAuly) Mladumesiin (sou 3 HounnIuL)
. o ¥a ¢ a
Auunsusnunlusumasiin
Place where individuals (6 years and over) used the Internet in the

last 3 months

- U
68.4 67.5 66.5
At home
- vineu
334 31.2 31.5
At work
- @nnuAnY
24.8 23.0 21.5
Place of education
- sudwvasils
, 8.0 7.3 6.1
Internet cafe
- AUUUSMIENSTUMAREUSZ YU/ MO SEYR/ fUonsisuug ICT quu i3 . .
Telecenter/ public libraries/ Learning ICT community center ' ’ ’
- 5/ AN/
UIUEUIB F]UEQF']/LWEJU o1 216 197
Another person’s home
- AnUNlUUINIaY 9 lu Teewsy Judndu Tsaweuna a6 a7 iz
Other location such as hotel, filling station, hospital ’ ’ ’
- AUFDUARNN 9 LuInsAwniatio
89.9 89.9 g1.5
Any place via a mobile telephone
- AUENUNANG 9 muﬂauﬁ’;Lma%WﬂWﬂ
18.7 14.1 1.8
Other location via portable computer
-9u 9
0.03 0.03 0.01
Others

- Uszvns (01y 6 TUuly) Aladumasidn (seu 3 WWoufinnuun)
. = o ¥
Auunfiansuily
Internet activities undertaken by Individuals (6 years and over) in the

last 3 months

. . o L
- ﬂum‘uamﬂammnuaum/mmi
Getting information about goods or services

v o S v %
- ALK ANYINURUAY/USNISATUFUNN
b ! 8519 38.8 38.2

Getting information related at health or health services




52 | dodsnmuinaluladansaunsiiasmisdoansuoausaindlng w.A. 2561

AT IR 2561 (2018)

Domain/Indicator (a1 (al)]

msanfwasnslamaluladassunAuasnsaesnsueRIsouLasUssens (Aa)
Access to and use of ICT by households and individuals [continue)

muuwauﬂammmﬂﬁg
Getting information from general government organizations

2815 24.9 24.6

o b . - . -
- RRRD/ U ﬂﬂ’JuiﬁﬁﬂLaﬂﬁﬂi/V]’lﬁ.iﬂiiNﬂ‘U‘Mu’JU\‘i’]‘uﬂﬂﬂiﬁ

0.8 1 0.3
Interacting with general government organizations
- Su-as Buia
32.6 38.5 36.1
Sending or checking e-mail
- InsAmwnruSumesiiin
33.7 38.6 39.4

Telephoning over the Internet/VolP

UROIFUNUN

8.9 22.0 22.0
Posting information or instant messaging

- WaRUAIUINIT
8.8 12.5 14.3
Purchasing or ordering goods or services
- yiganssufuatiuniasu
: 7.8 11.8 16.4
Internet Banking
- AnwuFpugnudumvastds
* 18.5 19.7 10.3
Education or learning activities
- AWNL/AIUTARRANY T NI LWAY, B TV, B VD0, Weiny Wanas
Playing or downloading game, movies, images, music, watching TV 87.9 89.2 85.9
or video, or listening radio or music
- ANUIVARTONUII
18.5 18.6 16.7
Downloading software
- BRRNUUIIEN/07U 3 Anuluan uan. deuans (e-book]
Reading or downloading hewspapers or magazines, 44.4 42.8 37.6

electronic books

. > o ¢ s o ' a ‘
dwlvanvaya sUnw J5le veWaus a1 iiwenisuusduun vl
Upload information, picture, Video, software etc., to share on website

B1.7 57.0 57.0

- Social Network 94.0 941 85.1
- VingsfiavzaiausuiuUa1/usnIg
? 3.8 5.0 5.4
Posting information about goods or services
- WINUWIDATATIIUNNUST UUDoU laU
39 5.0 39

Looking for job or sending submitting job application

2558 2561

(2016) (2018)

& oy % [ w o d
- Uszns (91y 6 TTuly) Alainsiwniletio (seu 3 WWoudkuun)
Individuals (B years and over) using mobile telephone in the last 81.4 88.1 838.5
3 months
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AT IR 2561 (2018)

Domain/Indicator (an (Q4)

msndwasniskinaluladanssumeasn1siesnsasrisouLasUsns (Aa)
Access to and use of ICT by households and individuals (continue)

O ‘a . = ‘s
- ATARDUNMNT N BUVaTIR FWUNAUUTANDUNDSIIR
Households with the Internet connection by type of access

- BumesilnAiwn 4.8 5.1 3.2
Narrowband
- BuweanilnAmige 95.2 94.9 96.8

Fixed broadband

o ! L S a
- Lﬂia“ll’]UiﬂiﬁWV]LF]ﬁauWﬂ’J’]lJLi’Jsj\i 73.5 73.9 6.1
Mobile broadband

= oy S a &
- Anuilunislvdumeadavesdszuing (e1y 6 Tauly)
S9U 3 LHDUANIUNN
Individual using the internet in the last 12 months (6 years and over)

by frequency

- Ny 82.9 84.5 86.5
Everyday
i 5 5
- PUNUBUAURAIMRL 2 ASY 8.2 14.3 12.9

At least 2 times per week

- DUNUDLIHDUAZASY 0.3 0.3 0.2
At least 1 per month

- Tumsu/luszy 0.6 0.9 0.4

Unknown

2560

(2017)

nslnnaluladansauwneLasnIsiasIsvasEnIudsznaunis

Use of ICT in establishments

- anudszneuntsilameuiaunes 26.9 32.8 28.3

Establishment (with at least 1 person engaged) using computers

- Awinseluanulsznoun s lvReuR aas I UN1TineU 24.9 312" 26.7
Persons employed routinely using computers

- annuvsznaunisiladumasds 242 | 306" 296
Establishments (with at least 1 person engaged) using the Internet

o o Y S & °
- Auvinulusniudssnaunanlvdume adslun1sineu 215 28.9" 25.9
Persons employed routinely using the Internet

do ¥ a ‘
- dnnudsznaunisilaiulam 8.6 9.2 10.1
Establishments (with at least 1 person engaged) with a website

o - ladsIn NSuER uasIRtay 58 (NMTFARUNA MUV BINULNS)

Note : **Excluding production and subsection 58 (Distribution or published)
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FITIR

Domain/Indicator

mslumaluladanssumnAsasnisioansvasdnuyssnaunis (Aa)
Use of ICT in establishments [continue)

oy Yo o
- anudsznaunanldunsuils

Tee 19.8 18.5
Establishments (with at least 1 person engaged) with an intranet
dd X = ‘s
- @0UYTENEUNSNAToN 1B UmDSLIR 3.8 23 7.1
Establishments (with at least 1 person engaged) placing orders over
the Internet
Ao o 4 X = ¢ a
- A0UYTENDUNMSNTUANTN TN 198U lR 2.6 4.6 4.9
Establishments (with at least 1 person engaged) receiving orders over
the internet
- anudsznaunisnladumesiidn Suunauisiunibumvasds
Establishments (with at least 1 person engaged) using the Internet by
type.of .access
- Analogue modem 6.7 17 312
= ISDN 7.2 12.0 91
- »DsL 519 458 29.1
- Cable modem 4.8 4.4 4.6
- Leased Line 3.4 5.8 51
- Broadband WUUDU 253 37.1 146.7
Other broadbands
- Frame relay 139 UPN 0.3 0.8 7
Frame relay or UPN
- wAluladinsAwniladio 26, 2.56 19 25 39
Mobile phone 26, 2.5G Network
- weluladivsiwniiefio 36 Tuly 20.0 18.3 236
Mobile phone 3G Network
- d@nudsznaunisnlaszuu (LAN) 39.9 43.1 42.3
Establishments (with at least 1 person engaged) with a local area
network (LAN)
- d@nudsznaunisnlaszuu (Extranet) 6.7 7.2 6.7
Establishments (with at least 1 person engaged) with an extranet
o T LT = Jo "= L]
- annudsznaunanlaBumasils duunaiufanssuilydunasiisn
Establishments (with at least 1 person engaged ) using the Internet by
type of activity
- AUWMBYAALITURUAY/ UTNS 78.2 771 74.5
Getting information about goods or services
- Su-av B 75.6 74.1 70.8
Sending or receiving e-mail
= mummauﬂamnuu’mmumm%ﬁ 40.2 40.0 34.4

Getting information from government organizations
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Rkl

Domain/Indicator

f'l"licl"IIL‘VIFliuiaﬁﬁ"liﬂutﬂFiuﬁ:ﬂ"Iiéﬂﬁ"li'llaﬁﬂn"luﬂi:ﬂﬂﬂﬂ"ﬁ (1)

Use of ICT in establishments (continue)

- ARRBAUNUILITUNIATT
27.5 25.9 24.3
Interacting with gouernment organizations
- Fg/uRUAMAZUINNT wseAwTugsiatugan 235 27.3 27.3
Purchasing/Salling goods and services or trading partner
- nseduaooulauluguuuuiang 39 4.4 36
.... Delivering products online in digitized farm O
- ¥NgINTIUNNGUIANTUTBUINITNINNSIUBY 7 131 15.7 15.4
.... Performing Internet banking or accessing other financial services | | O
- AUNUIRDFIINNY Instant Messaging (IM) 7.3 25.8 28.6
.... Use of instant messaging bulletin boards ] O
- SusdAsyAansnglunsaniuuananulsznouns 53 8.0 6.4
.... Internal or External recruitment O
- BUSUAUGATUSIUU e-learning 2.4 2.2 2.4
Training via e-learning system
- s/ UszgunnuBumeails s B b
VolP/video conferencing
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- 1
TATIETINRUFTIURAE INTANUIAY

6o o0
01 Uy IngARnUsz 19 novszeng 100 AU

- NTUNWLMIUAS WA USUOUMA
- ninA
A

€ o ! o
02. @y INTFWNUsz a7 Ao 100 AFITU

nN

- NYUNWUKIUAT LR UTNUTA
- niinA
A

[ St R
03. VNN INIFNARUN AaUszINg 100 AL

w

04. Uszns (o7y 6 Tl Aiflinsemmiiofioluseu 3

N

FOUTIIUL SUUNAUARINSUNATEN WA WaznA (%)
- TwsmFAua
- UBNUAYIFUIA
- Y
- vte
- NYUNWUNIUAT
- MANANY
- MAwile
- ARz Tussnidvanile
- mAle

= o -
vnewg : * Tl 2557 nsdrsraseunuduniylusau 12 weuniiiuw, f dussainnisaianis

2557
(2014)

8.5

19.0
5.4

27.6
70.0
8.8

144.9

7.2

2558
(2015)

7.9

)
5.0

24.8
58.3
15.6

153.1

79.3

84.8
74.9
79.5
79.1
90.3
83.2
76.5
74.4
74.0

2559
(2016)

7.0

15.2
4.5

22.1

13.8
177.4

81.4

86.6
7.2
81.7

91.3
85.5
78.9
76.1
zs

2560
(2017)

Sy

18.2

179.6

88.1

90.8
86.0
88.4
87.9
934
89.6
85.3
86.4
87.1

2561
(2018)

4.5f

14.2F

184.0f

89.5

915
87.9
90.0
89.2
94.7
90.8
86.8
88.0
88.3

Indicators

Infrastructure and Telecommunications
Fixed telephone lines per 100 persons

- Bangkok and vinicity
- Others

Fixed telephone lines per 100 households
- Bangkok and vinicity
- Others

Mobile telephone subscriptions per 100 persons

Individuals (B years and over) using mobile telephone
in the last 3 months by area, sex and region (%)
- Mniciple
- Non-municipal
- Male
- Female
- Bangkok
- Central
- North
- Northeast

- South

Note : * 2014: in the last 12 months, f: Estimated

Lucpcy | 8§

BIIUUInBSLB_@BJnJUUIn
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2557 2558 2559 2560 2561

ﬁ‘?%‘.iﬁl Indicators
(2014) (2015) (20168) (2017)  (2018)
05. Uszns (87 15 DUl Aifinsemmiiofioluseu 3 83.4° 85.2 85.9 a1.3 924 Individuals (5 years and over) using mobile telephone
Lﬁauﬁmum FUUNEILAANITUNATDS WA WAZNR (%) in the last 3 months by area, sex and region (%)
- Twasweug 89.0° 89.7 90.1 93.4 939 - Municipal
- UBNLURALNFIUNG 78.9" 81.4 82.4 89.5 a1 - Non-municipal
- 91y 84.2* 86.1 86.6 919 93.1 - Male
- WY 82.8° 84.4 85.2 90.7 917 - FeMale
- NTUVINLIVNUAT 92.5* 937 93.2 95.2 96.5 - Bangkok
- NANATS 87.3* 88.6 89.5 92.7 937 - Central
- MAmtio 80.4° 82.2 83.3 88.7 89.9 - North
- ARz Tusanidvanila 77.8° 80.9 81.3 89.6 90.7 - Northeast
- mels 81.2* 81.7 83.0 90.6 91.8 - South
086. LF]%ENIV\EH’]EGWIQ 100 ATASOU FUUNAIUANA 2.3 1.5 1.4 1.2 0.8 Facsimiles per 100 households by region
- TURLVAUTS 3.7 26 25 2.2 1.6 - Municipal
- UBNLUBALNFIUNS 11 0.6 0.4 0.3 0.3 - Non-municipal
- NTUNWUAUAT 6.3 4.9 46 45 3.4 - Bangkok
- N1ANATY 2.8 1.6 1.4 11 0.8 - Central
- Al 11 1.0 0.6 0.5 0.3 - North
- ARz Tusanidvanila 0.9 05 05 0.4 0.3 - Northeast
- el 19 0.9 11 0.7 0.7 - South
07. ﬁﬂmﬁwv‘lmﬁUr»ﬁaLﬁaumam%’JL‘%auﬁ‘lﬂﬁﬁma Telephone tarifts of household per month (HH using any
s (U 543 545 517 502 463  telephone) (baht)
- nsemvinw InsAmvanssas 234 - Telephone/ Public telephone
- InsEmvaaeui 468 - Mobile telephone

o P 0
BB - ud 2557 nsdnsanisseunilunisluseu 12 Wwouneiuu Note : * 2014: in the last 12 months

6S | 8103 Si01031pu| ABOJOUYIZ| UOIIOIIUNWIWO) PUD UOOWIOM
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08. ABuwesineaAeFoulosmSauilausnis
Sumesida (Um)
- Buwesiinuu
- Buwesinadouit

08. ASASEUAT Wl

10. AF Sty A uunATLAIA (%)
- NTUVIWLUNUAS
- AANATY
- mAwile
- mARs Tupaniiuwnile
- nela

o o o ¢o
11. AFUSoUNT I IFAUSWUNALAA (%)

- NTUNWUNIUAT
- NANAN

- At
- ARz Tusanduanila
- nAls

2557
(2014)

498

899.8

50.8
54.9
46.0
60.9
55.4
34.8

9v.4
97.6
98.1

96.0
97.6
96.8

2558
(2015)

467

96.9
g7.1
97.0

96.5
96.9
96.6

2559
(2016)

448

99.9

42.8
41.3
36.2
56.1
49.7
2.7

96.3
96.0
96.9
96.3
96.4
95.1

2560
(2017)

453

98.9

41.3
37.0
34.8
52.6
52.0
23.2

95.4
94.8
96.6

95.0
95.6
93.2

2561
(2018)

858
667
433

98.8

37.0
28.7
30.9
48.4
49.1
18.4

94.8
94.5
96.1

94.5
94.9
92.7

Indicators

Internet tarifts of household per month (HH using the

internet) (baht)
- Local Area Network Internet

- Wireless internet
Households with an electricity (%)

Households with a radio by region (%)
- Bangkok
- Central
- North
- Northeast

- South

Households with a TV by region (%)
- Bangkok
- Central

- North
- Northeast

- South

Lugpcy | 09

BIIUUInBSLB_@BJnJUUIn
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e d e & dda == ‘< a
12. ﬂi’aLiauwaUu‘luwuwmumi‘lmusmiaumaimm . ! ! . d Households located in the area with the Internet

FWUNENLNA (%) service by region (%)
- NFUVIWLUIURAS 97.6 98.7 98.9 98.6 99.5 - Bangkok

- nANANS 84.5 916 93.4 94.6 95.9 - Central

- mAawile 83.9 90,5 92.5 95.0 96.5 - North

- mMARz Tueanduanileo 78.0 85.1 89.6 90.2 90.1 - Northeast

- Als 835 89.8 93.8 95.1 95.0 - South

13. i:ﬁum’nun{ﬂwaﬂ'&mﬁmmwm (LULUATAS) (Mops) Bandwidth (Mbps)
- ludszve 2,038,465 3438395 4,054,335 5249,085 754,385 - Domestic bandwidth
- Tsnedszva 1,239,803 2,240,783 3,554,456 5032210 7.863.248 - International bandwidth

8103 S103021pu| ABOJOUL2] UOHDIIUNWWO) PUD UOIIOWIOJ|
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msinslvaluladanssumALesn1saeans
14. AFISOUNTINSFWIAUUNAMUUSNYIINGAWN (%)
- nsfmnUssinfiounaiiua
- InsiwnARsuiioonasiua
- InsiwnUssTuas Insenvimdoud
- InsiwnUssrvaainsiinvindoud
5. ASIZouATInsFmaLMInuSuuNAANSUNAT
wazNA (%)
- lwasweua
- UBNIURLIFUNE
- NTUNNUVNUAT
- ANANATN
- Al

- mARz Tussnduanilo
- nAls

2557
(2014)

0.4
84.9

95.1

2

47.6
28.2
56.9
44.7
29.5
25.7
359

2558
(2015)

0.1
86.5
12.2
98.8

70.3

78.6
63.2
85.8
75.9
62.5

72.4

2559
(2016)

0.1
86.7
121
98.9

815

86.7
76.8
90.8
85.3
Al
74.0
839

2560
(2017)

0.1
89.6
9.2
98.9

89.5

92.4
87.0
94.7
90.9
85.6
87.0
915

2561
(2018)

0.0

91.8

Tol
98.9

G733

84.2
95.9
90.2
82.6
82.8
89.0

Indicators

The use of ICT in households

Households with telephone by type of telephone (%)
- Fixed telephone line
- Mobile telephone
- Both fixed and mobile telephone

- Fixed or mobile telephone

Households with a smartphone by area and region (%)

- Municipal
- Non-municipal
- Bangkok
- Central
- North
- Northeast
- South

Lucpcy | 29
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o
ikl
16. ASASOUTTRBUANADT SWUNATIRNNSUNATDS
UaznIA (%)
- lwAmAuIa
- UDNMURAVIFUTR
- NTUNNLVNUAST
- NANaTe
- MAwile
- ARz Tussnidvwnieo

- nele

17, \FRDIMEUAAADTARUAD 100 ATASEU SUNATL
FWUNANUUANITUNATDURZNA (%)
- TURAVFUIS
- UBNWAVIFIUA
- NTUVWLIVNURS
- NANANY
- MAile
- ARz Tussnduanile
- elel

2558

(2015)
295

38.3
22.0
50.7
29.0
2.7
22.6
2.1

528

72.6
34.8
103.7
52.0
47.6
36.1

436

2559

(2018)
28.4

36.9
20.7
49.1
27.1
28.0
20.7
253

52.2

72.4
33.8
110.4
48.0
46.1
35.0
40.3

2560

[2017)
24.8

329
1.7
44.6
24.6
2815
18.4
204

421

58.2
2.1
88.3
a4
36.1
28.3
30.8

2561 (2018)

(an
20.9

28.6
14.2
41.8
20.6
18.0
14.2
171

34.0

48.2
21.5
76.9
8219
29.0
22.7
288

(Q4)

18.3

25.4
121
Sl
18.3
16.3
12.1

141

28.4

431
17.4
69.7
28.1
25.0
0.9
19.5

Indicators

Households with a computer by area and region (%)

- Municipal
- Non-municipal
- Bangkok
- Central
- North
- Northeast

- South

Computers per 100 persons by area and region
(computer in household only) (%)
- Municipal
- Non-municipal
- Bangkok
- Central
- North
- Northeast

- South
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18, wdBsRaLRARsTTluA IS URDUSTANS 100 AL
AWUNENUUANIFUNATDRZNA (%)
- TuaFUIg
- UBNWALVFUNA
- NTUNNLYIUAT
- ANANATY
- AWl
- ARz Tussnidvwnilo
- Al

19. Uszns (07 6 DALY Almoniameslusey 3 wou
THIULT S UUNATRAIINNTUNATES WA WAzATA (%)
- TwswmAua
- UDNWAIFAUA
- Y
BTN
- NTUVNLVNUAT
- ANANATY
- Ao
- ARz Tuessnidivanila
- Al

2558
(2015)

17.3

42.6
28.7
34.8
85Y]
52.3
348
31.4
30.1
32.8

2559
(2016)

7.7

39.6
26.2
31.8
8Z25)
50.5
31.5
30.1
27.0
28.5

2560
(2017)

14.4

211
8.9
30.1
14.9
12.9
9.4
10.0

38.1
24.8
30.1
31.4
49.2
30.0
207
26.2
2.8

2561 (2018)

(a1

1.5

17.0
7.0
25.8
1.6
10.4
)
(eS|

B2
22.7
27.5
29.0
46.5
27.6
253
236
25.4

(Q4)

10.0

15.2
547

234
10.2
8.9

5.8

6.4

27.2

338
218
26.1
28.2
45.8
26.3
24.8
221
24.2

Indicators

Computers per 100 persons by area and region
(computer in household only) (%)
- Municipal
- Non-municipal
- Bangkok
- Central
- North
- Northeast

- South

Individual (6 years and over) using a computer in
the last 3 months by area, sex and region (%)
- Municipal
- Non-municipal
- Male
- Female
- Bangkok
- Central
- North
- Northeast

- South
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2558

(2015)
< i * = ‘e o

20. Yszvns (o 15 TAuly) Alvmeuiumesiuseu 3oy 28.8
TNUL FWUNANNIANITUNATES WA UAENTA (%)

[lekiel)

- TwaswFua 37.8
- UBDNUFLYIFIUNE 212
-9y 28.2
- WEU 29.2
- NUNNUPIUAT 49.7
- MANATY 29.6
- MAmtle 24.1
- ARz Tusanidvanila 219
- mels 25.3

21.

9 o d & o o
ylvmauiumes (01 6 TUuld) Swunmuvine:
e & = ‘e =
Aamaununaslusou 3 oy (%)

- ARaaN/@n/eAdluenans

- fmaen/RdouttyWanuSouLY

- lgnadowuluonasUsmasntn

- aedansaylnauuy

= ‘Lauﬁns‘ﬂ,wé{au”mmiw,ﬂ%amauﬂuma% uas
gunsmu Buq

- WaumeuasFmsaguUnsall

- aruinauemulUsinsuiEue

& g A

_ o v ” ¢ s
- ARFNLAZFNATUAUNSIVTUTONALIS

2554

(2016)
26.6

35N

258
27.2
47.8
26.5
23.2
20.0
22.8

2560

(2017)
25.3

LY
18.4
24.2
26.3
46.3
25.2
213
19.5
20.9

2561 (2018)

(an

22.8

30.6
18.3
217
238
435
22.5
18.9
17.3
8.8

69.9

69.5
555
518
39.8

32.6
30.1

16.1

(Q4)
217

28.2
15.4
20.2
230
42.7
21.3
18.1

15.8
17.2

13.5

Indicators

Individual (15 years and over] using a computer in
the last 3 months by area, sex and region (%)
- Municipal
- Non-municipal
- Male
- Female
- Bangkok
- Central
- North
- Northeast

- South

Individuals (6 years and over) using computer in the
last 3 months by type of skills (%)
- Using copy and paste tools to duplicate or
move information within a document
- Copying or moving a file or folde
- Using basic arithmetic formulas in a spreadsheet
- Sending e-mails with attached files
- Transferring files between a computer and
other devices
- Connecting and installing new devices

- Creating electronic presentations with
presentation software

- Installing and configuring software
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o 2558 2559 2560 2561 (2018)

VIR (2015) (2016) (2017) @i (4] Indicators

- . - ‘
- @yulUsunsuaIuNYIABURLRDS 39 3.2 - Writing a computer program using a specialized

programming language

22. tflvRoniumos (ony 6 TAUTY) Suunau 100.0 100.0 100.0 100.0 100.0  Individusls (6 years and aver] using computer in the
nalemeuRameslusou 3 oy (%) last 3 months by frequency (%)
- 57 Sulu 1 dUm : 7N 54.5 53.9 52.3 45.6 43.2 - 5-7 days per week : Everyday
<14 iy 1 &AW sysuaUAURRzASS 427 44.2 45.8 52.1 54.6 - 1-4 days per week : At least 1 per week
<13 Aulu 1 ey : eUnsusufiouazRs 2.1 15 12 15 16 - 1-3 days per month : At least 1 per month
S w3 asjwﬁauﬂam%ﬁ - - - - - - 1-11 days per year : At least 1 per year
- Tams Tuszy 07 0.4 06 0.8 06 - Unknown
23. M%ﬁauﬁﬁiamaﬁumaiﬁm FWUNENU 52.2 59.8 64.4 67.7 7.3 Households with the Internet connection by area and
LENTSUNATATNA (%) region (%)
- TwswFua 635 69.0 731 75.1 78.9 - Municipal
- UBNLUBLNFIUIE 42.4 515 56.7 61.3 64.6 - Non-municipal
- NTUVINLVNUAT 7.6 78.0 81.8 83.8 87.6 - Bangkok
- NANATY 58.7 66.8 705 739 77.4 - Central
- MAwile 40.3 S11 54.9 58.8 62.3 - North
- ARz Tuesniduanile a1 47.9 54.9 57.9 61.4 - Northeast
- ele 52.1 60.2 85.1 69.3 725 - South
24. p5Zoufidouneiunaniln Fuunpugluuuy 100.0 100.0 100.0 100.0 100.0  Households with the Internet connection by type of
ﬂ’]ﬂ"l? (%) payment (%)
B R e At Y P 26.3 34.8 38.0 356 356 - Per hour
- Bomusmsuuusfou 54.3 47.6 44.3 45.4 44.8 - Per month

- TamuuArnaUsununslveu (MB, GB) 10.1 7.7 6.2 6.5 6.0 - Per volume (MB, GB)

Lucpcy | 99

BIIUUInBSLB_@BJnJUUIn

SNCCNSLECESLU

1956 "'U'm QULLJUI



AIVIAATUINA LU LADFNSHUNALAZ NSRSV WA gy 2561

Information and Communication Technology Indicators 2018

- Auq
- Tunsu, lusey

=1 lg “o ‘@ o
25. Uszuns (oy 6 Tuly) AlaBumeaidsluseu 3 Fou

2l

@

AWUNAUAFNITUNATDY LNA LAZNA (%)
- TwsvFAua
- UBNWAWIFUNR
- Y
- WYY
- NJUVIWLVNUAT
- NANATN
- At
- ARz Tusaniduanila
- ele

Uszrns (91 15 Tl MaBumosislusou 3 oy
FWUNFUNIALAZVENITUNATDY (%)
- Twswieua
- UBNIBLYIFUE
- 9y
- wes
- NJUNNUVNUAT
- ANANAN
- MAwmtlo
- ARz Tussnidvunila
- mAle

2558
(2015)

8.3
1.0

L3

48.4
31.2
39.7
38.9
60.6
431
3815)
30.2
37.2

36.8

47.5
27.8
Sird]
36.5
58.6
4.3
28.7
26.2
34.2

2559
(2016)

8.7
1.2

47.5

57.4
39.5
48.1
47.0
69.2
53.0
41.4
36.0
46.3

45.7

56.1
37.0
46.2
45.2
68.3
518
38.0
33.0
4441

2560
(2017)

10.3
12

52.9

62.7
45.0
BELT
52.1
74.5
57.9
45.4
42.4
52.2

61.7
43.0
52.4
50.7
73.7
57.4
42.8
39.8
50.5

2561 (2018)

(an

n.3
1.1

56.8

66.1
498.3
57.8
55.8
7.5
62.5
49.0
46.2
56.1

55.2

65.1
47.0
56.3
54.2
76.8
61.6
45.9
433
54.5

(Q4)

12.8
0.7

60.7

69.9
5883

59.6
81.2
66.7
52.6
50.0
60.0

59.0

68.9
50.7
60.2
SIS
80.8
65.8
48.4
46.8
58.2

Indicators

- Others

- Unknown

Individuals (6 years and over) using the Internet in
the last 3 months by area, sex and region (%)
- Municipal
- Non-municipal
- Male
- Female
- Bangkok
- Central
- North
- Northeast

- South

Individuals (15 years and over) using the Internet in
the last 3 months by area, sex and region (%)
- Municipal
- Non-municipal
- Male
- Female
- Bangkok
- Central
- North
- Northeast

- South
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Llekiel)

27. Uszns (g 6 TulY) MaBumeddaluseu 3 Hou

Fruunausn il - (%)

-0

- e

- daufnun

- suBumesitin

- ﬂwuwﬂﬁ/muiﬁn/tﬁlau

. ﬂus{lu‘%ﬂlﬁﬁﬁjﬂumHLﬁan:ﬂﬁ”ﬂu/ﬁa\‘iﬁym/
AUONTTSUUG ICT Yuu

- muannuEns 4 enulvsiwniotio

- FUADTUARNS 9 HLABLANATNAN

- AnUAlUUENNE0Y 9wy Tewsy Jungu
Tewguna

o
-8u 9

28, Usz1ng (07 6 TAUlY) AldBumesidn Swuns
fanssuiflluseu 3 ioudiiiuin = (%)
- §u-a9 B
- ﬁum{anﬂalﬁlmﬁuﬁuﬁ/ﬁmi
- SoRuAU3NS
- m“WQiﬁw‘%aLﬁuamuﬁuﬁﬂ/u‘%mi
- ﬁum{au‘,alﬁmﬁuﬁuﬁvﬁmiﬁﬂuqmnﬂw

RUIULWR : °* REUNINNTT 1 AIRBY

2558
(2015)

67.0
34.2
348

317
6.0

] 817

5.4

0.04

44.6
44.2
6.2
38
35.0

2559
(2016)

66.1
33.1
27.6
9.7
20.9
4.1

] 85.4

3.2

0.1

35.2

40.8
s
&

B

2560
(2017)

68.4

334

24.8
8.0

4.3

88.9

18.7
3.6

0.03

32.6

40.4
8.8
3.8

8519

2561 (2018)

(a1

67.5
31.2

230
Tod)

6.6

89.9

14.1
4.7

0.03

38.5
45.2
12.5
5.0
38.8

(Q4)

66.5
31i5)
215
6.1
18.7
7.9

915

4.2

0.01

36.1
42.8
14.3
5.4
38.2

Note :

Indicators

Places where Individuals (6 years and over) used the
Internet in the last 3 months ** (%)

- Home

- Work

- Place of education

- Internet cafe’

- Another person’'s home

- Telecenter/ public libraries/ Learning ICT

community center
- Any place via a mobile telephone

- Any place via portable computer

- Other location such as hotel, filling station, hospital

- Others

Internet activities undertaken by Individuals

(6 years and over] in the last 3 months ** (%)
- Sending or receiving e-mail
- Getting information about goods or services
- Purchasing or ordering goods or services
- Posting information about goods or services

- Getting information related ot health or health

services

** record more than 1 answer

Lucpcy | 89

BIIUUInBSLB_@BJnJUUIn

SNCCNSLECESLUE

1956 "'U'm QULLJUI



AIVIAATUINA LU LADFNSHUNALAZ NSRSV WA gy 2561

Information and Communication Technology Indicators 2018

o 2558 2559 2560 2561 (2018)
AUIR Indicators
(2015)  (2018)  (2017) @iy (Q4)
- ﬁummau“ammmmﬁg 28.9 24.8 2815 24.9 24.6 - Getting information from general government
organization
- ARRa/ U mW’Juiuaml,aﬂms/ﬁwqmﬁuﬁu 14.0 n.2 10.8 1.1 10.3 - Interacting with general government organizations
NUIUNIATS
- BRRNUUIIEIT/0TUWIORNUTAR UAN. TRvETT 471 46.5 44.4 42.8 37.6 - Reading or downloading online newspapers or
(e-book) magazines, electronic books
2 a =y
- mUIUAR WIS TN WA, 7 TV, VOG, VT\i’JVI?_qI NABN 87.4 88.0 879 89.2 85.9 - Downloading movie, image, music, watching TV or
LALLNL/ AU IARRLNY video, or listening to radio/music, or playing or
downloading games
- AUTUARTENLIS 18.9 19.9 18.5 18.6 16.7 - Downloading software
- YBYAUNUT (Blog Web 2.0/Chat/instant) 20.9 18.5 19.9 22.0 22.0 - Posting information or instant messaging (Blog web 2.0)
- Social Network (Facebook, Twitter,Hi5) 88.6 915 94.0 94.1 95.1 - Social Network (Facebook, Twitter,HiS)
- ﬁﬂiﬁﬁﬂu?tﬁu Internet 20.5 18.3 18.5 19.7 10.3 - Education or learning activities
- IWﬁﬁWﬁNﬂu Internet 259 28.4 33.7 38.6 39.4 - Telephoning over the Internet/VolP
q &l o a
- YNGINTIUNYINUNITNU 5.1 6.4 7.8 1.8 16.4 - Internet banking
- swlnanvoya JUNTw 5l twas soaLs e 59.1 59.9 61.7 57.0 57.0 - Upload information, Picture/Photo, Video, Software,
Wanisuustu vuiulan etc. to share on website
- mq’]uu‘%aﬁﬁﬂiqwumui:waaulaﬁ 4.4 4.4 39 5.0 3.9 - Looking for job or sending submitting job application
- du q 0.3 0.2 0.1 0.0 0.1 - Other

nuwLne - "t MABUNINNTT 1 ARaY Note : ** record more than 1 answer
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Llekiel)

29, Uszns (81 6 THulY) MaBumesids Suwunaw
nquengluseu 3 Weudinuu (%)
-6-14 0
-15-24 9
- 25-34 0
- 35-49 0
- 50 Ty

30, iflvBumaiin Suunpuaildsumontn (%)
luseu 3 Woufinuun
57 lu 1 &R 7T
1.4 1§ : eunsuBuEURMAzASS
- 123 Al 1w : svwweuiiouaza
S Al 1 9 eonasuazad
- lamsliszy

3. gflBumesila duunaualvanslunisly
Sumosidamaiiouluseu 3 Houfiiu (%)
- TudoAlaEny
- N7 200 UM
- 200-339 UM
- 4NN 400 UM
- lamslasey

2558
(2015)

58.0
76.8
60.1

9.6

100.0

73.1
255
0.8

0.6

100.0

IS

36.0
29.2

2559
(2016)

61.4
85.9
73.6
44.9
13.8

100.0

79.8
18.3
0.4

0.5

100.0

14.0

18.3

40.1
253

2560
(2017)

63.4
89.8
80.3
54.9
18.2

100.0

82.9
16.2
0.3

0.6

100.0

10.6

212

42.2
24.9

2561 (2018)

(ai

69.6

84.4
62.0
212

100.0

84.5
14.3
0.3

0.8

100.0

12.1
20.6
42.1
24.1

1.2

(Q4)

74.6
93.5
88.3
68.2
24.3

100.0

86.5
12.8
0.2

0.4

100.0

10.5
16.3
44.8
27.8
0.6

Indicators

Individuals (B years and over] using the Internet in
the last 3 months by age group (%)

- 6-14 years old

- 15-24 years old

- 25-34 years old

- 35-49 years old

- 50 years old and over

Individuals using the Internet in the last 3 months
(6 years and over) by frequency (%)

- 5-7 days per week : Everyday

- 1-4 days per week : At least 1 per week

- 1-3 days per month : At least 1 per month

- 1-11 days per year : At least 1 per year

- Unknown

Individuals (6 years and over) using the Internet in
the last 3 months by internet tarrifts per month (%)
- None
- Less than 200 baht
- 200-389 baht
- More than 400 baht

- Unknown
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2557
(2014)

[lekiel)

nisfinslumaluladanssumenaznisdoansiuaniudsznaunis

327

&8

34.

anuvsznaunisidauaAuineu 16 AuTuly
AMUNAY (%)

- m9lameuiaunes 85.9
- msleBumeada 80.2
- mslaniulam 50.4
- MsdTedua/ UsnsnsSumasila 13.9
- MsUEUA/ VNS umasiiln 101
anulszneuntsiiinislmoufiunes Suun 24.9
AIUNTA (%)
- NJUVIWLVNURS a8
- YSuuma 34.2
- MANATN 28.0
- MAutio 196
- ARz Tusanduanila 8.9
- mele 24.2
anuUsznoumsiiinislaBunesidn Suun 205
AIUNTA (%)
- NTUNNUWUAT 33.8
- YSuuma 25.9
- NANANY 233
- nmMAwile 16.3
- ARz Tussnivunie 1.7
- mele 19.7

2558
(2015)

86.7
82.5
52.0
19.6

24.9

a1
3583
275
18.4
171
24.0

20.6

35.4
815
223
17.5
EL3
18.0

2559
[2018)

87.5
84.5
SIS
Ii25)
12.9

26.9

47.0
37.4
25.7
22.5
18.7
27.0

24.2

42.0
34.4
283

14.8
ZStS)

2560
(2017)

914
87.5
46.4
25.2
15.7

32.8

57.8
41.0
308
27.8
25.1
236

30.6

50.5
39.6
28.8
25.8
24.0
23.2

2561
(2018)

88.2
85.9
48.4
24.9
)

28.3

52.9
39.8
24.9
2555
18.3
22.5

29.6

49.7
40.8
26.3
28.9
20.0
26.5

Indicators

The use of ICT in establishments

Establishments (16 persons engaged or more) which (%)

- Using computers

- Using the internet

- Using a website

- Placing orders over the Internet

- Receiving orders over the Internet

Establishments (with at least 1 person engaged) using
computers by region (%)

- Bangkok

- Vicinity

- Central

- North

- Northeast

- South

Establishments (with at least 1 person engaged) using
the Internet by region (%)

- Bangkok

- Vicinity

- Central

- North

- Northeast

- South
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- NYUNHUUUAT
- USueuna

- NANANY

- MmAwile

- ARz Tusanivwnile
- mele

anuUsznounTstnTsasTosuan/ Ui
Sumosids Suunaunia (%)

- NTUNNUYNUAT

- YSunuma

- NANATN

- mAwila

- ARz Tussnivunie

- mele

anuUszNauNIsNENISFURATRRUAT/ VTN

SumesinsuunaunA (%)
- NPUNUUNIUAT

- USuouna

- NANANY

- MAie

- ARz Tusanduanila

- mAle

2557
(2014)

6.7

15.3
8.4
7.4
4.3
4.0
6.0

&l

&l
2.6
28
3.4
2.8
&7

1.7

215

2.2

1.8
1.2

2.2

2558
(2015)

6.8

14.2
10.0
Tl
5.0
4.2
5.4

&l

49
1.9
4.5
1.5
&l
3.0

&l
1.4
283
0.8
20
1.9

2559
(2016)

8.6

20.0
12.0
7.0

6.6

583

29

3.8

4.7
3.0

4.8
23S
55

2.6

38
2.4
2.1
3.8
1.6
2.6

2560
(2017)

9.2

17.9
12.6
8.5
8.4
4.3
8.1

TS

9.9
4.0
519
8.3
6.8
Tol?

4.6

6.7
&L
3.4
g&
8.7
85

2561
(2018)

10.1

22.4
16.8
8.4

10.1

4.0

7.8

ol

7.0
7.9
7.2
9.1
5.4
7.2

4.9

4.3
6.4
4.4
7.2
34
49

Indicators

Establishments (with at least 1 person engaged) using
a website by region (%)

- Bangkok

- Vicinity

- Central

- North

- Northeast

- South

Establishments (with at least 1 person engaged) placing
orders over the Internet by region(%)

- Bangkok

- Vicinity

- Central

- North

- Northeast

- South

Establishments (with at least 1 person engaged)
receiving orders over the Internet by region(%)

- Bangkok
- Vicinity

- Central

- North

- Northeast

- South
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2557 2558 2559 2560 2561

'
Rlekiel) Indicators
(2014)  (2015) (2018) (2017) (2018
38. amuﬂi:naumiﬁ‘lﬂ?ﬁumaiﬁm WMUnALIZNIT Establishments (with at least 1 person engaged) using
Lﬂ?’]ﬁ@umaiﬁm (%) the Internet by type of access ** (%)
- Analogue modem 14.1 8.8 B.7 1.7 3.2 - Analogue modem
- ISDN 10.9 8.6 7.2 12.0 9.1 - ISDN
- xDSL 54.4 53.0 SE) 45.8 29.1 - xDSL
- Cable modem 4.0 5.7 4.8 4.4 4.6 - Cable modem
- Leased Line 38 a1 3.4 5.8 5.1 - Leased Line
- Broadband LL‘U‘Lléu 18.0 20.4 253 37.1 48.7 - Other broadbands
- Frame relay 138 UPN 0.9 0.6 @3 0.8 17 - Frame relay or UPN
- wAlulaBlnsenwiiletio 26, 2.56 3.1 2.1 1.9 2.2 39 - Mobile phone 26, 2.56 Network
- wAlulaBlnsemmiietio 36 Juld 92 8.1 200 18.3 236 - Mabile phane 36 Network
39. amuﬂi:naunﬁﬁﬁizuum%mﬁu FMUNELUTIAN Establishments (with at least 1 person engaged) using
Lﬂ‘%a*dwu ** (%) the network by type of netwark ** (%)
- Bunswin 283 18.6 Te.? 19.8 18.5 - Intranet
- Extranet 8.9 7.0 6.7 7.2 6.7 - Extranet
- LAN (Local Area Network) 41.8 376 338.8 43.1 42.3 - LAN (Local Area Network)
40. amuﬂi:naumiﬁﬁmﬂﬂ?mauﬁuma% LLﬁ:ﬁuLV]BﬁTLﬂm Establishments using computers and the Internet by
FWUNAUALYIIU (%) size of person engaged (%)
mﬂﬂ/??muﬁ?mﬂ? Using computers
- 1-15 AU 23.4 234 253 31.5 26.6 - 1-15 persons
- 18-25 AU 75.8 7.8 el 87.5 81.3 - 18-25 persons
- 26-30 AU 83.0 83.6 84.1 93.5 85.8 - 26-30 persons
- 31-50 AU 88.2 88.9 1N 93.6 91.0 - 31-50 persons
- 51-200 AU 95.9 96.3 97.4 97.9 97.1 - 51-200 persons
- mnn’h 200 AU 99.6 99.6 99.6 98.0 99.7 - More than 200 persons

RULULUE : ** MBUNINNIN 1 ARDU Note : ** record more than 1 answer
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mslvEumaniia
- 115 AU

- 16-25 AU

- 26-30 AL

- 31-50 AU

- 51-200 AU

- 4NN 200 AU

9l Sules

- 115 AU

- 16-25 AU

- 26-30 AU

- 31-50 AU

- 51-200 AU

- 14NN 200 AU

o1, PeufmasaiuRefansltmeuiunes (F3oq
- NFUVINLVNUAT
- Ysunumna
- N1ANATY
- Al
- ARz Tuessniduunile
- Al

2557
(2014)

18.0
67.6
77.8
82.7
92.7
98.4

5.6
3387
47.1
50.8
66.9
83.2

4.4
6.9
5.4
4.8
2.8
2.9
3.2

2558
(2015)

19.1

71.0
78.7
85.0
94.4
99.1

&7

&l
48.2
49,7
68.2
86.5

8lg
83
4.0
46
29
253
2.8

2559
(2016)

22.8
72.9
80.8
88.3
95.3
99.3

Totf
36.6
44.8
50.7
65.6
85.7

a7
7.0
545
S
&8
3.4
&3

2560
(2017)

29.4
82.6
90.6
89.8
95.5
98.7

8.4
39.4
45.7
45.5
63.2
76.5

3.6
5.2
3.6
3.0
2.8
&l
3.0

2561
(2018)

28.0
78.0
84.4
88.6
95.6
99.2

8.9
39.0
42.8
48.9
64.6
78.1

4.3
5.4
547
5.8
29
2.9
3.2

Indicators

Using the Internet
- 1-15 persons

- 16-25 persons
- 26-30 persons
- 31-50 persons
- 51-200 persons

- More than 200 persons

Using website

- 1-15 persons

- 16-25 persons

- 26-30 persons
- 31-50 persons

- 51-200 persons

- More than 200 persons

Number of computers per establishment
- Bangkok
- Vicinity
- Central
- North
- Northeast

- South
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Information and Communication Technology Indicators 2018

2. yransiflvreuRumesiadunofanisily
AOURIADS (AL
- NJUNHUNIUAT
- USuuna
- ANANATN
- MAwile
- NMARz Tussnidvwnile
- Al

w

yransiliBumeninadunaianisila
Sumesidn (Au)

- NJUNNUVIUAT

- YSuumna

- NNANATN

- MAwmile

- ARz Tuessniduunile

- ele

4. anuUsznoun TS umesHn AuunawL
Aanssu ** (%)
- ﬁumﬂﬁayalﬁmﬁuﬁuﬁ’m‘%aﬁnﬁ
- Su-ae B
- ﬁumﬂauﬁamnuﬂbmmmm%ﬁ

- FRRBNUUUILIIUNIATS

RUIBLNAG : *° MBUNINNIT 1 AR

2557

(2014)
4.2

6.3
5.0
4.6
2.7
3.0
33

4.1

6.3
4.0
4.2
2.8
2.9
3.2

81.2
76.4
30.0

20.9

2558

(2015)
3.6

52
4.5
4.3
2.6
2.4
23

36

S
4.0
4.2
2.6
235
2.4

79.8
TELT
&l

19.3

2559
[2018)

4.4

6.6
4.9
4.8
29
3.0
34

4.2

6.4
4.2
4.4
2.7
&3
3.4

78.2
75.8
40.2

275

2560

(2017)
3.6

49
3:8
&
2.8
3.0
312

36

5.0
&7
2.8
29
&l
&

77
741
40.0

25.9

2561

(2018)
4.4

53
5.6
5.4
29
3.2
39

a1

5.3
5.0
4.7
2.7
3.2
8l5)

74.5
70.8
34.4

24.3

Indicators

Number of persons employed routinely using
computer per establishment

- Bangkok

- Vicinity

- Central

- North

- Northeast

- South

Number of persons employed routinely using the
Internet per establishment

- Bangkok

- Vicinity

- Central

- North

- Northeast

- South

Establishments (with at least 1 person engaged) using
the Internet by type of activity ** (%)

- Getting information about goods or services
- Sending or receiving e-mail

- Getting information from general government
organizations

- Interacting with general government organizations

Note : ** record more than 1 answer
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5 2557
(2014)

o Y S o
45. anudsznaunisnladumesids Suunaiu
Aanssy ** (%) (m9)

- g/AURUAMAZUINNT oA LlugsAanugan 20.8
N 5 .

- dpsefumeaulaulugliuuiavia 3.7

- MNFINTTUNNEUIMITUITBUTNITNINNAIUDUY 1.2

- BUIUAINUGNIUSIUU e-learning 1.7

- s/ Yszurnuduneails 35

- FUNUNEDFE1INN Instant Messaging (IM)

- Suaiasyaratnsnulunianiuuen
anudsznaunis

pup g $ o
46. anudsznounisniinislaivlas swunsuniadu
Y g
vanvawivlwnnazvuiAIesEn Ul NaUNIg (%)

shuarvaaiulon 77.9
- 115 AU 76.8
- 16-25 AU 80.3
- 26-30 AU 83.7
- 31-50 AU 81.7
- 51-200 AU 84.9
- 147NN 200 AU 85.6

NUIULNG) : ** AUNINNIT 1 ANABY, NDS: luﬁﬂ"liiFILﬁU'lIE]uuﬂ

2558
(2015)

20.5

4.6

10.0

1.7
2.6

121
3.0

72.9

70.6

811
83.0

86.7

85.1

2559
(2016)

283

819

13.1

70.0
67.9
82.4

80.9
83.2

84.0

87.7

2560
(2017)

27.3

4.4

15.7

2.2
6.0

25.8
8.0

NDS
NDS
NDS

NDS
NDS

NDS

NDS

2561
(2018)

27.3

3.6

15.4

2.4
8.4

286
6.4

NDS
NDS
NDS

NDS
NDS

NDS

NDS

Indicators

Establishments (with at least 1 person engaged) using the

Internet by type of activity ** (%) (con.)

- Purchasing/Salling goods and services or trading
partner

- Delivering products online in digitized form

- Performing Internet banking or accessing other

financial services
- Training via e-learning system

- Telephoning/ValP conferencing over the Internet

- Use of instant messaging bulletin boards

- Internal or external recruitment

Establishments (with at least 1 person engaged) with a
website by type of a website and size of person
engaged (%)

Owner website
- 1-15 persons
- 18-25 persons

- 26-30 persons

- 31-50 persons
- 51-200 persons

- More than 200 persons

Note : ** record more than 1 answer, NDS: No Data Storage

Lucpcy | 9L

BIIUUInBSLB_@BJnJUUIn

SNCCNSLECESLUE

1956 "'U'm {?ULLJUI



AIVIAATUINA LU LADFNSHUNALAZ NSRSV WA gy 2561

Information and Communication Technology Indicators 2018

o 2557
Zekie ]

(2014)

Iuladwamauiulan (lnvayalaiusulossu) 203
- 1115 AU 216
- 16-25 AU 17.5
- 26-30 AU 4.3
- 31-50 AU 16.2
- 51-200 AU 12.9
- 17NN 200 AU 0.1
whuamawiulvauazenvayalaiusulomsu 18
- 115 AU 17
- 16-25 AU 2.3
- 26-30 AU 2.0
- 31-50 AU 2.
- 51-200 AU 22
- 1NN 200 AY 42

' i e a
RUIWLNAG : *° FBUUINNIT 1 AIRaY, NDS: qumi'-mmumau"a

2558

(2015)
24.2
26.4
16.9
17.7
15.6
10.6
1.6

2.9
3.0
19
11
1.3
2.6
83

2559

[2018)
28.2
30.5
15.7
16.7
14.2
12.7
7.8

1.7
1.6
1.9
24
2.7
&3
4.6

2560

(2017)
NDS
NDS
NDS
NDS
NDS
NDS
NDS

NDS
NDS
NDS
NDS
NDS
NDS
NDS

2561

(2018)
NDS
NDS
NDS
NDS
NDS
NDS
NDS

NDS
NDS
NDS
NDS
NDS
NDS
NDS

Indicators

Other web portal
- 1-15 persons

- 16-25 persons

- 26-30 persons
- 31-50 persons

- 51-200 persons

- More than 200 persons

Owner website and other web portal
- 1-15 persons

- 16-25 persons

- 26-30 persons

- 31-50 persons

- 51-200 persons

- More than 200 persons

Note : ** record more than 1 answer, NDS: No Data Storage
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S s = ¢ = <
47. anulsznaumsiifinislvreuiumes Sumeailn
o ‘o =
WAz AU LIRS UUNA UUIAGIA (%)

> G
nslvmauAnaas

. - ' «
- NMSVYEUAZNITVIDUEN NTTOULTLDULURALAS
o ¢

ANIYTULUR

N1IVYHN

- nswuUan

- PIWNLTN USNIT0 I TUAZLATE AL

ﬁ?ﬂiillEl’luftlall“ﬂ"u’]’lﬁ’]ﬂl,ﬁ:ﬂ’ﬁﬁaﬂ’]i
«
AanssuadzsunIng

= = g =
- NANTTUNIIVIVN INYIFNERUFLNAURA

fAnssuNTuTIS waznnsUSNNSEluayU
Aalz mudwiwazunuinig

fAAanssuuIn1saug
- NMNER
nsdAnswazNsUnUmiEY veufuuazielga

N1NBAIN

- NIFVUSININUNENTUALAUEUAT
fanssumulsweIuIaeNTL

2557
(2014)

30.0

44.7
26.7
171

96.1
BT
90.4
56.7
50.8

13.4
16.8

29.6
19.4
99.7

2558
(2015)

25.9

40.7
27.2
16.8

98.1
42.0
92.7
56.1
46.3
1858
13.7
18.7

28.4
181
98.7

2559
(2016)

28.9
16.8
100.0

2560
(2017)

34.3

45.9
319
26.0

97.8
49.6
92.4
57.0
45.4
18.7

30.2
26.9
100.0

2561
(2018)

5583

46.1
28.5
219

95.4
48.6
92.7
63.3
48.3

18.5
16.8

34.4
215
100.0

Indicators

Establishments (with at least 1 person engaged) using
computers, the Internet and website by economic
activity (%)

Using computers

- Wholesale and retail trade; repair of motor

vehicles and motorcycles

Wholesale trade
- Retall trade

- Accommodation, food and beverage service
activities

Information and communication

Real estate activities

- Professional, scientific and technical activities

Administrative and support service activities

Arts, entertainment and recreation

Other service activities

- Manufacturing

Sewerage, waste management and remediation
activities

Construction

- Land transport and storage

Private hospital activities
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. 75
mslvduvasis

‘ ~ g o
MFUEUGENTVIVUEN NSToULTUIUUURLAS
ANTUILLUUR

N9V

NsUNUUEN

= o = o o
PARNUTH VSN0 MNTUAIASD AL

fanssuRutByaITIETLAzNNHEANS
fanssuodanTuming

AAnssuyneImin InuIFERsuazmAdn
fANTIUNTUTANS WAzNISUINISEIUAYY

Aadz mudwAwazTunuInig
ﬁmﬁuﬁnﬁﬁuﬂ

NISWER

mMssnTsiaznsUTmingy mamﬁmm:é{aﬂﬁqa

N1INBHIN
NISVUFMINUNADTUALTURUAT
fanssuATUlsINyIUIAENAL

2557
(2014)

25.8

37.0
23.2
1.4

90.7
28.1

76.4
437
38'S
9.9
1.0
15.2

25.6
14.5
95.4

2558
(2015)

24.7

34.3
22.3
10.8

96.3
34.8

82.6
45.8
334
12.8

15.4

25.4
15.8
97.4

2559
[2018)

308

39.9
27.6
14.8

94.0
5]

9.7
48.8
ik
151
12.4
14.1

279
15.1
98.1

2560
(2017)

326

42.2
29.6
238

96.7
4B.1

85.8
5810
41.3
16.4

31.8
26.1
98.1

2561
(2018)

39.7

45.8
28.1
24.5

93.0
45.5

87.1
61.8
436
18.1
19.8
18.1

36.4
22.5
98.5

Indicators

Using the Internet

- Wholesale and retail trade; repair of motor
vehicles and motorcycles

- Wholesale trade

- Retail trade

- Accommodation, food and beverage service
activities

- Information and communication

- Real estate activities

- Professional, scientific and technical activities

- Administrative and support service activities

- Arts, entertainment and recreation

- Other service activities

- Manufacturing

- Sewerage, waste management and remediation
activities

- Construction
- Land transport and storage

- Private hospital activities
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nslsulas

. . 0 ‘
NIFVIUAWENITINVUEN NIITOUMTUTUDURLRL
ANTUIULUR

N1IVIYHS

nsINuUREn

ALY U3N1semnsuasLAseiL
ﬁﬂﬂiiuﬁwu{aqaﬂhamma:miﬁami
- AanssuedmTBINIHY

= = = a g =
NANIIUNIIVIVN INYIFNFRTUIENAUR

fANTINITUTANT WAzNITUINISETUAYY
Aavs AmuTwviwaziuniinig

- ﬁqnﬁu‘u‘%maﬁuﬂ

NIINER

msdanuaznsiniRidy veaduuasfelfna

- NNINBAIN
' A o v
NIVUAINNUNEDUNLNUFURAN

fAanssuATuls Ny UL

2557
(2014)

7.8

15.9
6.8
4.9
23.1
12.8
1.2
13.7
4.4
3.8
319
SN

6.9
4.3

83.0

2558
(2015)

8.1

14.4
8.5

22.0
1.0
20.1
15.4
5.0
S
3.8
6.0

6.5
57

83.9

2559
(2016)

10.8

15.2
85
6.5
29.4
12.6
18.4
14.5
8.5
TBolf
4.5
53

8.2
53

84.4

2560
(2017)

10.8

12.8
8.3
9.1

23.4

14.0

17.4

5%
6.2
4.7

9.4
10.0

72.0

2561
(2018)

10.8

17.2
9.6
10.8
33.8
18.0
24.7
20.2
8.2
6.5
6.0
5.8

9.9
8.1

Tl

Indicators

Using website

- Wholesale and retail trade; repair of motor
vehicles and motorcycles

- Wholesale trade

- Retail trade

- Accommodation, food and beverage service activities

- Information and communication

- Real estate activities

- Professional, scientific and technical activities
- Administrative and support service activities
- Arts, entertainment and recreation

- Other service activities

- Manufacturing

- Sewerage, waste management and remediation
activities

- Construction
- Land transport and storage

- Private hospital activities
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2557 2558 2559 2560 2561

ﬁ‘?%‘.iﬁl Indicators
(2014) (2015) (2018) (2017)  (2018)
48. wﬁmm’Luamuﬂi:naunﬂiﬁ'lﬂ?mauﬁuma% 24.8 26.17" 24.9 3127 2B6.7 Persons employed routinely using computers by
FUUNEUNA (%) region (%)
- NTUNNUUAST 32.1 332" 331 391 35.6 - Bangkok
- J3uuma 18.6 18.9"* 19.9 330" 226 - Vicinity
- N1ANaTY 22.3 23.8"* 20.3 25.7° 22.0 - Central
- mMAwila 216 26.4"* 23.4 29.5° 26.4 - North
- ARz Tussnivunie 25.3 275 228 300" 25.1 - Northeast
- mAle 25.3 24.9" 25.3 2310 25.4 - South
4. wilnewlusnudsznaunsiladumesidn 1.7 213 215 28.9" 258  Persons employed routinely using the Internet by
FUUNENUNA (%) region (%)
- NTUNNLUAT 25.9 27.6 28.7 349" 336 - Bangkok
- J3uuma 13.1 14.9 15.7 30.9"* 20.6 - Vicinity
- NANaNS 17.1 19.1 17.0 22.9° 20.4 - Central
- mAawile 18.5 23.6 20.7 28.6° 28.4 - North
- ARz Tussnivunilo 213 22.1 1.8 29.3° 25.8 - Northeast
- mele 19.9 1.5 239 22.3"* 27.0 - South
50. amuﬂi:naumiﬁummnaml,azﬂummﬂau ﬁﬁﬂ’]ﬂ‘i Small and Medium Establishments using computers, the
AouRmsLa: SumasinsuwunaunA (%) Internet by region (%)
I'I‘Iﬂ‘l/%lﬂllﬁ?m@é ['uumnm\vuﬁ:'uumyéu] 24.8 24.7* 26.8 32.7*** 28.2 Using computers (small and medium size]
- NTUNNUYUAT 416 a5 46.8 57.8°"* 52.8 - Bangkok
- J3uuma 33.8 34.9°* 37.1 40.9°* 39.5 - Vicinity
- MANATN 27.7 273" 25.5 309" 24.7 - Central
- Ao 19.6 19.4** 22.4 27.9° 25.4 - North
- ARz Tusanduanila 8.9 17.0% 18.7 2R P 1.3 - Northeast
- mele 24.2 24.0" 26.9 236" 22.4 - South
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. -'-
IR
o 75 3

nmslvduvasnls (yurana1suasvuIne)
- NTUNNUUIUAT

- Uueuna

- NANANY

- mMAwila

- ARz Tusanduanila
- nale

51. #0NUUTENBUNITVUIANA KA VU IRUDU
a ot = g =, $a
AiimslvmauRmasuazsumvasis (%)

. 5
mslvmauiunas

- VuIRYBU (1-50 AW
- YUIRNATN (51-200 AU

o ‘.
mslvguvanis

- YUIRYBU (1-50 AL
- YUIANRTN (51-200 AY)

VA Joi1 48-51 T 2558 mouRImeT 115U tablet

U 2560 la/5731 AISHER UA=MUIALDY 58 (MITIANUNTIAUILASINUUNT]

2557

(2014)

20.4
3315
2515
23.0
18.2
4.0
18.7

24.3
95.9

18.9
92.7

Note: ***No 48-51; 2015 Using computers not included tablet

2558

(2015)

20.4
B3
311
22.0
17.4
13.3
17.9

24.3""
96.3"*"

20.0
94.4

2559

(2016)

24.1
41.8
34.1
23.0
21.8
14.9
25.4

26.4
9v.4

23.7
95.3

2560
(2017)

306
50.4°*
398.6°"
29.7°"
25.8™*
24.0°*
23.2°*

5715 e
g97.9*"*

30.3
G515 e

2561
(2018)

29.5
48.6
40.5
26.1
288
20.0
26.4

2.8
g7.1

29.1
95.6

2017 Not included manufacturing and subsection 58 (publication, distribution or distribution]

Indicators

Using the Internet [small and medium size]
- Bangkok
- Vicinity
- Central
- North
- Northeast

- South

Establishments using computers, the Internet by size (%)

Using computers
- Small size (1-50 persons engaged)

- Medium size (51-200 persons engaged)

Using the Internet
- Small size (1-50 persons engaged)

- Medium size (51-200 persons engaged)
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[lekiel)

Nl UWA TUTASE1TEUNFAKANITHDF1TUD IAUN1TU

=) o & o ¥ = g
52. Usznsideusin @1y 15 Fauly) Aamauiimnos
S & o
LRZBUMBLUR AWUNRIUNTR (%)

mslvmsuRuADs

- s meuNans

- NJUNWUNUAT

- NIANATN

- MAwile

- ARz Tussnivanile
- mAle

o ‘.
mslvguvanin
- YTIBIUNANG
- NTUNNUUUAT

- MANATY
- mAwile
- meez Tusaniduwnile
- mAle
= o = e ¥ = J
53. Uszansnidaewin (e1g 15 Jauld) Alvmeuiumnes
=y S a o o

uazBuneailsn SuunnueIIN (%)

o .
mslvmeuiunes
- yUtEiAngusy 915115817 lauazy dAN1S
- yUszNaUINAWATUAIN 9

2558
(2015)

26.2
516
28.3
20.4

22.0

36.1
63.9

42.6
27.2
214
32.6

64.5
93.8

2558
(2016)

24.2
50.2
25.1
18.8
14.6
18.9

46.8
73.8

55.1
37.9
30.1
44.4

61.0
91.8

2560
(2017)

22.8
48.5
24.0
17,7
14.0
17.5

54.2
80.0

618
44.0
38.9
52.6

59.8
91.3

2561 (2018)

(ai

20.4
46.4
213
15.2
1.8
15.1

58.8
83.8

67.4
47.9
434
56.8

58.0
90.8

(Q4)

45.9
20.4
15.0
10.7
13.6

63.9
87.8

73.2
53.2
48.1

56.3
89.4

Indicators

The use of ICT of workers

Persons employed (15 years and over) using a

computer, the Internet by region (%)

Used a computer
- Whole kingdom
- Bangkok

- Central

- North

- Northeast

- South

Used the Internet
- Whole kingdom
- Bangkok

- Central
- North
- Northeast

- South
Persons employed (1S years and over) using a
computer, the Internet by occupation (%)
Used a computer

- Legislators, managers
- Professionals
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- éﬂi:gauﬁﬂmﬁwsﬁwmmﬁma'mﬁiw 9 Uz
\AUv09

oy

WINILUENS waswineusuArlusas

= mﬂgummumuﬁua‘lumunmnumua nsUszus

= Ugumwumummmmimmaﬂuaua fﬁnﬂmim
Afves
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o dnduBadlasuunllumnadu

2558

[72015]7

81.6

84.4
26.5
8.3
17.9

15.4

7.1
67.1

69.3
94.1
85.2

88.1
41.0
9.6
32.1

40.3

1.6
73.8

2559

[VZUIB]V

80.3

82.7
22.8
4.3
15.3

1.3

5.6
1.8

77.3
96.9
91.6

94.4
53.8
17.8
44.7

SIAl

28.4
92.0

2560

[7201?]7

80.5

814
20.6
&
13.3

10.4

4.8
79.2

83.5
9[@s)
94.1

95.7
63.3
24.0
534

68.1

8919
96.3

2561 (2018)

(@

76.7

80.6

2.0
1.0

7.6

69.0

87.6
98.5
95.7

96.8
68.8
28.9

74.3

45.2
96.1

(04

78.4

79.5
16.2
'S,

5.9

2.9
60.3

90.9
98.7
97.0

97.9
741
34.0
68.4

55.6
96.1

Indicators

- Technicians professionals

- Clerks
- Seivice workers and shop and market sales workers
- Skilled argricultural and fishery

- Craft and related trades

- Plant and machine operators
and assemblers
- Elementary occupation

- Own account worker

Used the Internet

- Legislators, managers
- Professionals

- Technicians professionals

- Clerks
- Seivice workers and shop and market sales workers
- Skilled argricultural and fishery

- Craft and related trades

- Plant and machine operators
and assemblers
- Elementary occupation

- Own account worker
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o 2558 2558 2560 2561 (2018)
[lekiel) Indicators
(2015) (2016) (2017) (an (Q4)

54. Ui:‘lﬁﬂiﬁﬁ\ﬂuﬁ’l (@4 15 ﬁ%ulﬂ] ﬁ'L‘I?HEIiJW’JLEla% Persons employed (15 years and over) using a
LLﬂ:ﬁuLWD%Lﬂﬁ] FWLNAUFNIUNTNNITAU (%) computer, the Internet by work status (%)
n’771‘lf~ﬂailﬁ7tﬁlﬂ§ Used a computer
EREHEOR 38.5 38.0 34.6 32.1 30.2 - Employer
- QHTT’]\ﬁﬁ‘U’Wﬁ 72.8 69.8 69.2 68.4 67.2 - Government employee
= qn%ﬂﬁg‘imuﬁﬂ 70.1 74.8 73.7 72.1 67.0 - State enterprises employee
- qnﬁ’manmu 31.2 29.7 28.4 27.4 26.4 - Private employee
- Uﬁ:nauqsﬁaémﬁa n.2 10.0 8.7 6.8 5.9 - Dwn account worker
- ﬂhuqsﬁwmaumﬁ 14.5 12.7 10.9 .7 6.8 - Unpaid family worker
- H’liiﬁluﬂﬁg‘m 6.1 5.4 11.8 15 5.4 - Members of producer's cooperatives
n‘77°l'lZ5quﬂ§LﬁH Used the Internet
- UwAT 48.5 62.1 68.0 3.7 79.8 - Employer
- Qﬂ;ﬂﬂ%ﬁu’]ﬂ 76.0 82.4 87.9 91.4 92.6 - Government employee
= qn%ﬂﬁﬁﬁmuﬁq 76.9 88.4 92.0 94.6 94.0 - State enterprises employee
- @‘nw"mamru 46.1 60.3 68.2 74.4 79.5 - Private employee
- Ui:ﬂauqﬁaf{'auﬁa 7.4 26.9 35.2 410 45.3 - Own account worker
= ﬂf’mqﬁwmaumﬁ 23.3 34.6 42.0 4v.2 52.7 - Unpaid family worker
- miﬂuﬂﬁiu 4.6 15.0 29.1 332 30.0 - Members of producer’s cooperatives
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& 2557 2558 2559 2560 2561
VIR Indicators
(2014) (2015) (2018) (2017) (2018)
VI%‘WU'IniLI'L‘l‘hlUE]'Iu ICT Human resources in ICT
s5. InsAnviaduvesdszainsany 15 Jauld 8.4 8.5 8.6 8.6 8.6  Mean years of schooling
56. ¢ AN9TURTY ICT 337,690 364,473 375,077 386,307 415,623 ICT employees
- lwasweua 269,730 288,31 290,801 306,220 327,204 - Municipal
- UBNLURALNFIUNS 67,960 76,162 84,276 80,087 88,419 - Non-municipal
- 1Y 245,815 255,031 258,007 260,517 271,182 - Male
- WEUY 91,775 109,442 117,070 125,790 144,44 - Female
57. {VNUATY ICT FWUNANNTEAUNTSANINRWER (%) 100.0 100.0 100.0 100.0 100.0 ICT employees by education attainment (%)
- UsznufnwiuazAinn 2.9 4.4 39 3.8 3.1 - Primary and below
- fispudnw 18.2 17.5 217 20.5 20.7 - Secondary education
- a‘i{lﬁmﬂﬁ 1.1 101 9.2 1.0 10.8 - Diploma level
= a‘muﬁnm 67.5 67.6 65.0 64.4 65.0 - Higher level
= 514‘] 0.3 0.4 0.2 0.3 0.4 - Others
58. HVT’N’]LLE]’WLL ICT AUUNATULNA (%) 100.0 100.0 100.0 100.0 100.0 ICT employees by sex (%)
- 1Y 72.8 70.0 68.8 67.4 65.2 - Male
- Wehe 27.2 30.0 31.2 32.6 34.8 - Female
59. w"wmumu ICT FWUNAUSNWUSIUATU ICT (%) 100.0 100.0 100.0 100.0 100.0 ICT employees by ICT occupation (%)
- ﬁﬂEJLﬂi’]:ﬁLLﬁ:Wﬁnu’]ﬁawﬁﬁn%ua:1Uil,mimﬂi:?.ﬂlﬂ§; 14.2 14.2 12.5 1.3 9.8 - Software and applications developers and
analysts
- N“Ui:nauﬁﬂlﬁwmuaﬂumauﬂaua:Lﬂ%’amu 5.4 N7 6.2 6.6 5.9 - Database and network professionals
- ‘UNLV]MﬁHUJjﬁﬁﬂ’]i uaz lANUTIBUEDAU ICT 22.2 20.4 19.9 20.4 18.9 - Information and communications technology

opertions and user support technicians

Lucpcy | 98

BIIUUInBSLB_@BJnJUUIn

SNCCNSLECESLU

1956 "'U'm QULLJUI



AIVIAATUINA LU LADFNSHUNALAZ NSRSV WA gy 2561

Information and Communication Technology Indicators 2018

2557 2558 2559 2560 2561

o
[lekiel) Indicators
(2014) (2015) (2018) (2017)  (2018)
- P unATARITUNISARRDRDETS 3.1 36 &3 36 &8 - Telecommunications and broadcasting technicians
- yUsNBUTI WA ICT ANYIVBNTUNIHERTUAN 55.1 56.1 57.8 58.1 2.1 - Primary involve the production of ICT goods and
WRZUSNISANL ICT survices

60. {YIN9UATU ICT FWUNAUANYIUZSTUATY ICT ICT employees by ICT occupation and sex (%)

UAZLWA (%)
- Y 100.0 100.0 100.0 100.0 100.0 - Male
- UNAATIT LAz A UIT WAL ISHA: TUTHNTY 14.0 12.6 12.5 12.3 10.0 - Software and applications developers and
Us:qnm analysts
o Qﬂi:nauﬁmﬁwmuﬁmmayaua:m%amu 5 5.7 5.6 6.7 6.1 - Database and network professionals
- ARV URNS warlvmnuuuiionu ICT 22.3 20.9 18.2 20.9 22.1 - Information and communications technology
opertions and user support technicians
- PanAdARUNTARRa RO 3.7 4.5 4.5 4.7 4.1 - Telecommunications and broadcasting technicians
o B 2 Al o
o QUi:ﬂE}UU’UT’U‘WIﬂﬂu ICT pNYUBNAUNIT 54.9 56.3 58.3 55.4 .1 - Primary involve the production of ICT goods and
HARFUAMAZUSNNTAU ICT SUAIEES
- MF@\! 100.0 100.0 100.0 100.0 100.0 - Female
- UNAATIT LAz AU WAL A TUTHNTY 14.7 17.9 12.6 g.1 9.5 - Software and applications developers and
Ui:qﬂm analysts
o Qﬂﬁ:nauﬁﬂlﬁwmuﬁ']umaz&aua:m‘%amu 6.2 SN 7.6 6.4 55 - Database and network professionals
- ﬂf’l\m/lﬂﬁﬂﬂﬁﬂ[?]ﬂﬁ uazlvimnuasmaeau ICT 22.1 19.3 215 18.3 2.7 - Information and communications technology
opertions and user support technicians
- PanATARIUNITRRRD RO 13 1.4 1.4 1.3 1.8 - Telecommunications and broadcasting technicians
- yUsznaUTITWAU ICT TALIWRINUNTS 55.7 55.7 56.9 63.9 70.5 - Primary involve the production of ICT goods and
NARFUALAZUSNNTATU ICT Stless
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| iNIUANU ICT SUUNAUAANTIUNUFATYFAR (%)

- NANYATNIIY
- NANSHER
- NMANNSAMRZUINNS

N;'ﬁwﬂuﬁﬂu ICT AWUNATLFILNIWNITVINU (%)
 UYAN

- aunz?wﬁﬁma

= qnﬁw,amm

- e

- ugsiamsIsou

= mismnéu

m"r»T’]ﬂa?iur;ialﬁaummt;ﬁw’mﬁm ICT AuuUnmL
- qmﬁﬁﬁma

- qn’»TNLan‘uu

2557
(2014)

100.0

18.6
80.4

25,033
30,356

2558
(2015)

100.0

22,168
22,514

2559
(2016)

100.0
0.1
18.4
81.5

100.0
2.8
1.3

58.2

23.7
2.9
0.1

23,779
28,758)

]

2560
(2017)

100.0

219

78.1

100.0
2.7
12.0
58.9
239
23

23,100
24,034

2561
(2018)

100.0

} 17.0

83.0

100.0
2.2
12.4
5582
27.2
3.0
0.0

25,294
24,193

Indicators

ICT employees by economic sector (%)
- Agriculture
- Manufacturing

- Trade and service

ICT employees by work status (%)

- Employer

- Government employee

- Private employee

- Own account worker

- Unpaid family worker

- member of producer’s cooperatives
Average wage of ICT employee (bath per month)

- Government employee

- Private employee
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e w o s
NITWIUTYBLANNTDUNE

64.

Haﬁwqaﬁawmﬁmﬂﬁﬁnmaﬁné FuunaY
t\?ﬂi:naums (AW

nselsI5 e-Auction YSNIUINTUNIASE
- AR

- B28 (50UR:)

- B2C (SoUAY)

n9EETI8 e-Auction YSNVLILNTUAIATS
- YRS

- B2B

- B2C

- B2G

RULUG : f = Uszunmunnsg

2557
(2014)

1,645,842
75.0
25.0

2,033,493
1,234,226
41,715
387,552

2558
(2015)

1,844,808
72.4
27.6

2,245,146
1,334,808
508,988
400,339

2559
[2018)

2,245,498
68.7
31.3

2,560,104
1,542,168
703,332

314,604

2560
(2017)

2,267,034
66.5
3315)

2,762,503
1,508,097
758,837
495,469

2561
(2018)

2,577,941
66.4f
33.6f

3,150,233f
1,712,484f
865,457f
572,292f

Indicators

e-Commerce

e-Commerce value by type of business (Million baht)

Excluding e-Auction of government agency
- Total

- B2B (%)

- B2C (%)

Including e-Auction of government agency
- Total

- B2B

- B2C

- B2G

Note : f = Estimated
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ARIAURZYAFIANIIY ICT

B5. u‘.ammmmﬁami [R1UU )
‘
- qﬂnimﬁami
- USNsoaEns

66. An5UM3 maUszyng 1,000,000 AU
- EnlUmsievium
- §nBUms ICT

67. 8NBURINIATU (372)
- Aulny
- AURNNAE

8. ANSURTNIATU S WUNFUUIDNANENSTRS (979)
g
- NTDDNLUUNEATTUN
g
- NsUszhvs

69. dRsINFUTAUDNENSURIATU ICT
70. §8URT wuUNAUVIRUDIENSURT (%)
Y
- Andumsnluly icT
- §nBUms ICT

‘ ‘ 4 _ . ‘
71. YAAINISENDDNATDABNN UADT QUNTOUMAE
Fulsznau (Wuauuv)

2557
(2014)

500,966
198,415
301,651

S
0.8

1,522
2,241

2,477
1,286

98.6

588.6

2558
(2015)

535,989
228,539
308,450

7.2
0.7

2,152
2,923

37
1,364

-18.9

98.2
0.8

585.4

2559
(2016)

577,329
246,513
330,815

84.8
0.9

2,164
3,429

SNSS)
1,838

44.2

98.9

587.2

2560
(2017)

600,541
261,360
339,181

100.4
2.0

2,80
4,461

3,561
3,080

98.0
2.0

624.9

2561
(2018)

613,920
256,914
357,006

2.1
253

2,378
5,067

3,627
3,818

231

97.8
2.2

633.2

Indicators

ICT market and industry

Communication market (milion baht)
- Equipment

- Service

Patents per 1,000,000 persons
- Total patents

- ICT patents

Number Patents received
- Thai

- Foreigner

Patents received by type of patent
- Design

- Invention

Growth rate of ICT patents
ICT patents by type of patent (%)

- Non ICT patents
- ICT patents

Exports computer Equipment and Components

(Billions of Baht)
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'od
LURINUT

o _ o = = o ¢ = ! =
AMINIUALLNIINNTSAANTTNIZ AT AANITITIFAY wasAanI1TINTANUIAUKKSTRA

g o o !

01 @ InsFwnUsza7 RaUszens 100 AU
g o ! a o

02. @Y InNsFwnUsz47 ma 100 AFISoU
g ot

03. VLY IIFWAROUN MaUszUIN5 100 AL

AMNUATRWER [Ensranstintslimaluladasaumauaznisaosnsiuaziteu)

04. Uszns (81y 6 Tl Aiffinsavwidiefioluseu 3 Hou Suunamuanisunases
WA LAzNIA (%"

05. Uszanns (811 15 TAuTY) Aiffinsdwnfiafioluseu 3 iou FuunauammsunAses
LW LRZNA (%)

06. 1F304InsansAe 100 A3I30U FuunATLATA

d1ineuadifuuend @153y FiauacdAuvaRiiGou)

N 4 o o o ¥ o ¢
07. AMInsFmaiunaiourasriusoulauinisineum (um)

' o o o ' o o o ¥ o = ¢ o
08. ABuwesinaivsafouvewiusounlyuinisBumnesin ()
09. AFuFaUNT Wl

Sas

10. ATISBUTHINYFWUNAUNIA (%)
& prpe PO
1. ATISAUNTInSYIFUAUUNAUNIA (%)

. o aa ! P - ot - o o o
dineuaiifuunend (#1539n1sinsluvaluladsnssuvelaznisiosnsluniusou)

= o & dda Y oo = g o

12. m:nﬁaumaq‘luwumwmi‘mmnﬁaumamﬁm AWUNATUNA (%)
g e = g - d ' =
ﬂuﬂlﬂﬂiuiﬁﬂﬂléﬂﬂiauﬂﬂuﬂ:FIE]IJW’JL[»'IE]?&LM\!’II’W]

13. S2AUAINUNINIVBVDIREUEUIRU (WUURTAG) (Mbps)

wiow : * Tl 2557 n1sdsrareunluntulusey 12 Heufiuan

Sources

Office of The National Broadcasting and Telecommunications Commissian

Fixed telephone lines per 100 persons
Fixed telephone lines per 100 households

Mobile telephone subscriptions per 100 persons

National Statistical Office [The Information and Communication Technology Survey in
Household )

Individuals (6 years old and over) using mobile telephone in the last 3 months by area,
sex and region (%) *
Individuals (B years old and over) using maobile telephone in the last 3 months by area,
sex and region (%) *

Facsimiles per 100 households by region
National Statistical Office (The Household Socio-Economic Survey)

Telephone tarifts of household per month (HH using any telephone) (baht)
Internet tarifts of household per month (HH using the internet) (baht)
Households with an electricity (%)

Households with a radio by region (%)

Households with a TV by region (%)

National Statistical Office [The Information and Communication Technology Survey in
Household )

Households located in the area with the Internet service by region (%)
National Electronics and Computer Technology Center : NECTEC

Bandwidth (Mbps)

Note : * 2014: in the last 12 months
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! od
LURNINUN

FMNOUATRWMR (§1579n1s8mslmaluladansaumauasnisiostsluaiaSou)

14, AFIBOUTT INSAW A UUNAUUSNYINSAWY (%)

5. ATBeUAT WL MInuSuuNA AN sUNATaWaZNTA (%)

16. ATISBUTTRBUANADS SMUNATLIANTSUNATEMAZNNA (%]

17, \FBDIMOUAAATHARUAD 100 ATAGEU SUUNAUANISUNATEMAZNNA

8. iFdamaNRImasTITluATIZouADUSZANNS 100 AUSLUNATIARNNSUNASOWAZATA (%)

19. Uszanns (07g) 6 TFAuly Mamoufumaslusau 3 Hou FWUNAUWA N1A
LazlUAnIsUNAToN (%)

= o = ‘e = o
0. Uszanns (971y 15 Tul) MvmouRumesiusou 3 hiou SuunauumnissUnATas
LWEL URZNA (%)
*q 2 = g & o 'y o ¥ = ‘e o
1. gylvmauiumes (91g 6 JTuld) Suunmuvinuznlvmeufiunesluseu 3 Weu (%)

nN

N

bo g o A o g .

22. tflmauiiumgs (97g 6 TTulY) Suunmuianiilvmeuiinasluseu 3 iou (%)
o o ' & ¢ °

3. AFuSoufidounaSumeaniln SUMUNAIUIANITUNATOILAZAA (%)

N

PO o = g ° >
24. AFWSauTounadumeoiln Suunmugluuunisly (%)
= o ¥o ‘= o °
5. Uszns (e1y 6 TAuly) Mladumesidaluseu 3 ifou Suunauan1sunAses
WA LAzNIA (%)
= o Yo L] o o
6. Uszvns (07 15 Jauly) Alvdumestdnluseu 3 iwou FuunmunimAua:
LAn1sUNATas (%)

N

~N

27, Uszns (87y 6 Tull) MaBumeaiinluseu 3 wou Suunamuaauily (%) -
o Yo ‘@ o o = o ¥
26. Uszns (87 6 Taull) MaBuvesiinluseu 3 wou Swunaufanssuiila () -

X o Y ‘o - ° N
29. Usznns (01g 6 Tauly) Alvdumesidnluseu 3 wiou Suunmungueny (%)

w

. L e . .
0. ¢{ldumasidn Fuunauaflvdumeaisluseu 3 oy (%)

b .. L D e . oL
31 gluduwmesdnluseu 3 iou Fuwunmuanleaglunisladumesidnnaiion (%)

UG : * ABULINNTT 1 AABY

Sources

National Statistical Office (The Information and Communication Technology Survey in
Household )

Households with telephone by type of telephone (%)

Households with a smartphone by area and region (%)

Households with a computer by area and region (%)

Computers per 100 households by area and region

Computers per 100 persons by area and region (computer in household DH|LJ] (%)

Individual (6 years old and over) using a computer in the last 3 months by area,
sex and region (%)

Individual (15 years old and over] using a computer in the last 3 months by area,

sex and region (%)

Individuals (6 years old and over] using the Internet in the last 3 months by type of skills (%)
Individuals (6 years old and over) using the Internet in the last 3 months by frequency (%)
Households with connection to the Internet by area and region (%)

Households with the Internet connection by type of payment (%)

Individuals (6 years old and over) using the Internet in the last 3 months by area,

sex and region (%)

Individuals (15 years old and over] using the Internet in the last 3 months by area,

sex and region (%)

Places where Individuals (6 years old and over] used the Internet in the last 3 months (%)**
Internet activities undertaken by Individuals (6 years old and over] in the last 3 months (%)**
Individuals (6 years old and over] using the Internet by age group in the last 3 months (%)
Individuals using the Internet in the last 3 months (6 years old and over) by frequency (%)

Individuals (6 years old and over) using the Internet in the last 3 months by internet
tarrifts per month (%)

Note : ** record more than 1 answer
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'od
LURINUT

FIneuaBRuend [d157ansinstunaluladanssumauaznsdosnsiu
#nulsznaunnsg)

32. anudszneunsiduunaRYiney 16 AudulU Suunsnu (%)
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Sources

National Statistical Office (The Establishment Survey on use of Information and
Communication Technology )

Establishments (16 persons engaged or mare) which (%)

Establishments (with at least 1 person engaged) using computers by region (%)

Establishments (with at least 1 person engaged

)

Establishments (with at least 1 person engaged) using the Internet by region (%)
) using a website by region (%)
)

Establishments (with at least 1 person engaged) placing orders over the Internet

by region (%)

Establishments (with at least 1 person engaged) receiving orders over the Internet
by region (%)

Establishments (with at least 1 person engaged) using the Internet by type of access (%)"
Establishments (with at least 1 person engaged) using the network by type of network (%)™
Establishments using computers and the internet by size of person engaged (%)
Number of computers per establishment

Number of persons employed routinely using computer per establishment

Number of persons employed routinely using the internet per establishment

Establishments (with at least 1 person engaged) using the Internet by type of activity (%)

Establishments (with at least 1 person engaged) using the Internet by type of activity (%)**
Establishments (with at least 1 person engaged) with a website by type of a website
and size of person engaged (%)

Establishments (with at least 1 person engaged) using computers, the Internet and
website by economic activity (%)

Persons employed routinely using computers by region (%)
Persons employed routinely using the Internet by region (%)

Small and Medium Establishments using computers, the Internet by region (%)

Note : ** record more than 1 answer
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Sources

Establishments using computers, the Internet by size (%)

in Household )

Persons employed (15 years and over) using a computer, the Internet by region (%)
Persons employed (15 years and over] using a computer, the Internet by occupation (%)
Persons employed (15 years and over] using a computer, the Internet by work

status (%)

National Statistical Office (The labor force survey)

Mean years of schooling

ICT employees

ICT employees by education attainment (%)

ICT employees by sex (%)

ICT employees by ICT occupation (%)

ICT employees by ICT occupation and sex (%)
ICT employees by economic sector (%)

ICT employees by work status (%)

Average wage of ICT employee (bath per month)

Electronic Transactions Development Agency (Public Organization)

e-Commerce value by tpye of business (Million baht]

Office of The National Broadcasting and Telecommunications Commissian

Communication market (milion baht)
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67. AVBURSALATU (570)

68. ANBURSTIASU SuUnNAUUSIANAVEURS (310)
69. S5 INSFUlAVBEVEURIAL ICT
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Sources

Department of Intellectual Property Ministry of commerce
Patents per 1,000,000 persons

Number Patents received

Patents received by typ of patents

Growth rate of ICT patents

ICT patents by typ of patents (%)
Department of International Trade Promotion,Ministry of commerce

Exports computer Equipment and Components (Billions of Baht)
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