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International Internet Bandwidth, 2008-2017
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Households located in the area with the Internet service by region, 2016-2017
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Households located in the area with the Internet service by region and area, 2017
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Households with a mobile telephones, 2016-2017
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Households with a computer, 2011-2017
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Households with a computer by region, 2012-2017
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Households without computer by the type of reason, 2017
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Households with an internet connection by area, 2012-2017
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Households with an internet connection by type of connection, 2015-2017
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Individuals (6 years and over] who own a mobile telephone in the last 3 months by

type of payment, 2017
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Individuals (6 years and over] using computer in the last 3 months by devices, 2017
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Individuals (6 years and over) using computer in the last 3 months by devices and region, 2017
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Places where individuals used computer in the last 3 months by place and
region, 2017

% % %
700 80.0 60.0
700
500
60.0
60.0
400
500
50.0
400 300
400 300
200 -
200 m 6
300 10.0
0.0
200 00 00 -
. nans
(Bangkak) (Central)
0.0
00 y
T
(Total)
% % %
700 1 700 700
600 | 97-756.6 600 | 60.0 8.4
500 | 500 50.0 5.2
400 - 400 400
300 | 26.6 554 300 300 277
15 6 19 8 201 208
200 | 200 200 151
II 8
100 100 0.0 I
00 = 00 - 00 T2 3 4 5 6
wile azTuoaniduanis i
(North) (Northeast) (South)
L ERIRIY B 2. anufnun afvinen B amuanuisng q dunsuupesili iy eiudn B s ugRaiou ¥ g 5uBuvasidln
(at home) [place of education) (at workl  (any place via a personal computer/ notebook/ tablet) (friend/relative’s home) (internet cafe)

) ~ - = 4 fo o - =
nu: nsansramsiinslavaluladassumenaznsaoans (A3 UTDY) dnauafifuveui
Source: Household Survey on the use of ICT, National Statistical Office
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Computer activities undertaken by individuals in the last 3 months by region, 2017

(Total)

wilo
(North)

B feumedidn

(Surfing Internet)

nsdsransinsluvaluladanssuneua:nisioas (AFIFow dinauaifiueni

83.9
75.9
60.2
| 493
b 37.3
34.2 I
1. 2. 3. a. S. 6.

B2 Juiie

(Entertainment)

100.0

90.0

3AWNY

(Game)

80.6
85.5
614
54.1
38.4
27.8
n A R A A

.
(Bangkok)

““5“7

fzTusaniivunia
[Northeast)

B masuu
(Study)

Source: Household Survey on the use of ICT, National Statistical Office

B s grumilvie/wmnug

(Knowledge/ e-book)

82.5
721
7 ‘ 57.6
T2

43.0 4a2.4

I | I
3. 45 b.
nans

(Central)

57.8 58.7

[Suuth]

H i

(Work]
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Tunwaudinmu mslrdumesdsewmulvoinnafulsiueywaliles
wazsIm57 Tavlud 2560 fdpaauvoUszang (eny 6 Tull) Aadumadaidn (luseu 3
\oudinuan) geilsseva: 52.9 FuRuiusunsnnand 2557 AdRsnuRusaUa: 34.9
Wiy wazdeansununumnnsunAses Awuanduuslusiuiiuosennivuiuiny
A Tavlud 2560 Aulluwsnmauas (Sovs: 62.7) SmsinislrBumosidauinn
AUVUUBNARLYALNG (SoU: 45.0)

lefansudusionia wun ud 2560 ynmednadulnvesdnsumly
Suwmesiingeiuand 2559 Taulud 2560 nguvmuvuAsTsouazveAulaBUmMaln
qﬂﬁ'qm (Sou: 74.5) s098NABNNANGN (SBUR: 57.9) uazn AR (s8uA: 52.2)

-‘Ui:ﬂl"lrli (21¢ 6 Truly) MaBumeailn SuunaunnIsUNATEN W.A. 2557-2560

Individuals (6 years and over) using the Internet by area, 2014-2017

]
70 n’
62.7 (Total)
60 57.4
494 529 l’L
ULUAWAUTR
50 249 475 450
393 395 Municipal)
a0 349
312
30 269 o LONUANAUTG
20 [Non-Municipal]
0
0 T T T !
2557 2558 2559 2560 a
(2014) 2015) (2016) (2017) (vear)

wiwwe: wA. 2557 LiBumesidn (seu 12 Wouiniun) & . 2558-2560 ViBumasin (sou 3 Heufinuun)
Note: 2014, using internet (in the last 12 months), but 2015-2017, using internet (in the last 3 months)

un: madsamsiimslamaluladasaumeuaznsdosns E3adeu) dAneusiRuwend

Source: Household Survey on the use of ICT, NSO

& o Y= S a o
_‘Ui:‘lﬂﬂi (01y) 6 TUuly) nlvduwesids SUUNAIUNTA W.A. 2559-2560

Individuals (6 years and over) using the Internet by region, 2016-2017

% M 2559 (2016) M 2560 (2017)

T nmal. nany wile fzTugen i A
[Total) (Bangkok) [Central) (North) doanile (South) (Region)
[Northeast]

. ‘. L4
wnuwme: Tudumeaidsn sou 3 Boudinuin

Note: Using internet in the last 3 months

A nsdrsranisinsluvaluladanssunaua:nsieas [AFasow dinauaifiunei

Source: Household Survey on the use of ICT, National Statistical Office
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n1snAu lnuauisanidumesds lauausytwmatiloy Tusiauaiudn

uuin Sausaunianann nmsiuazlrinsfiwnadeunuszv Smart Phone T9&14150

winlaannveyasaunnlduesidavesaulvnglul 2560 N5y Aulndledumeaailn

ANUFTUNAE] MU InswneRoun Jdnaiugetiesaun: 88.9 sovawfalvdunasiln

NUUNTONANDAY (Sevaz 68.4) wazlyivineu (sovas 33.4)

WaRasuuwunawannisunAsas wun Aulnuaiuluafenfueyluim

WIFUTA (50082 92.3) WATUBNWAMAUIA (soua: 87.3) Mluduwasidnniuaniuninie

NLINSFANLAROUN LUULEUITUTUNINSINVBIUSHNA 589890 RDNTTIYNUIUNT

NRNBIY LANUINEOTUNN USRS PUN 3 TULANEINTL Na1iHe §1rsuAun

oEluwpmeEug Azdunisludumesdanvineu sruaunanduuansvauig a1y

FumasidnnanuFnen

o Yo ] o oa! °
-amuw'i’lmaumaimm lUsaU 3 HBUTTULT TUNATURNITUNATDY W.A. 2553-2560

)
nu:
Source:

'
MW251M879Ns  TumAmAUIA

Whole Kingdom

ﬁ 66.1%
T
a
33.1%
27.6%
anufnen

place of education

Q)
o e
7] 9.7%

Suduwesidn
Internet cafe’

N

a2 Gl
muamuwmqq InsFnviaioun
any place via a mobile telephone

0

ANANIUNF HUABUAARDS
any place via a computer

\
B

Municipal

69.7%
38.9%

23.7%

7.7%

Household Survey on the use of ICT, National Statistical Office

UDNLURANFUIR
Non-Municipal

61.9%
26.3%

32.3%

12.1%

nsansransinislunaluladanssumAnaznisioans (ASusaw) d1dnauaifumei

Places where individuals used the Internet in the last 3 months by area, 2016-2017

U/vear

2559/2016
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WaRansaudusiunia wuan Aulngluynaeinlvdumasidnnuaniunn e

nUInsFwniiaiio sovawnfe N TlNUIUKTENANDIFY §IUSIAUN 3 ALENATNTUATLY

A NaNIFe A nTunguvnarIuAsLazNIANas asdunsld@umeadsivineu ua:

Fusunamilo nesziussnduanils waznials azdunislananiuFEnen

=de Ya S @ P o ! o
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100.0 7
900
80.0
700
60.0
500
400
300 7
200 -
10.0

00

)
U

Places where individuals used the Internet in the last 3 months by region, 2017

95.4
71.5
av.2
17.7 19.6
I 53
| |
1. 2. 3. a. S. 6.
nna.
(Bangkok)
85.2
75.0
29.6
25.6

17.3

7.0
X 4. S. B.
wile
(North)

149U (at home)

B g pwanuisine q dulvsdwiilotio

(any place via a mobile telephone)

msdnsransinislaveluladasaumeuaznsiosns (AaSeu) AdneuaiAuens

100.0
90.0
80.0
70.0
60.0
50.0
400
30.0
200

10.0

00 -

12.3

4. 5 6.

nzTusanidvavile
[Northeast)

T2 a3

B 2 s01uFine (place of education)

B s Juni/deu
[friend/relative’s hame)

Source: Household Survey on the use of ICT, National Statistical Office

100.0
90.0
80.0
70.0
60.0
50.0
400
300
200

10.0
0.0

100.0
800
80.0
700
60.0
50.0
400
30.0

200

10.0
0.0

82.0
38.3
8.8 228
I 57
||
2. 3. . S. B.
nans
(Central)
88.0
60.5
25.8
24.2 181
l 1.0
1 2. 3. 4. 5. 6.
Y
[South)

3.9 (at work)

5 g 5uBuveiidn (Internet cafe)
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uonandRsIuNsiBumosidavasUszanua Bnniiafiazponinn
Fasuidionamfssladumesidavewszans A muismedumesinfiusang
19 Fovnnisouiiuitlugausng sosmsludumeadslutsamalng azwuan lutagiu
isensalaBumesidnlanoausiiiutiuoen

nnveyaruilunslvBumesilaveweulng wuan lud 2560 Aulng
fulney (soua: 95.0) WBumeaadnaauEge (256 Kops TuTU) Fafutiuaind 2559 7
fidnsuoyfisoua: 932 Teelud 2560 AUlnuluaAmMAUIS (SBUR: 95.9) TaRIUID
MslBumaslamsIguInnIEL g NUAMAUTR (58U8: 94.0)

Lﬁaﬁaﬁmwi:mmaqﬁumaiﬂmmmﬁaaﬂﬂ WU nsuvesnslBumoas
A igeuweionyinsiwiadoud (36 Auly dudeaiulatfuainseva: 656
1 2558 1useva: 70.0 lud 2560

loansuszsiunta wuan Wl 2560 ynmeSdRsuNslBumesiinAImE)
gunnnMBumeainauiuin FdudpsunnslBumesiammsigs andulsnm
nslavweieruinsiwniadoudt (36 Full) wniige TeuniAnatsdladumesin
A IgIULASoIL InsAwAdoud (36 AUl geitge (seua: 72.9) savawu
NFUNNUNIUAT (souaz 70.4) WaznALR (SBUAZ 70.0)

@ o $ o X P o ' o
Auslunisluduweasidavasuszanns (6 Jauly) lusou 3 woufinuun 4uun
AuAn1sUNATEY W.A. 2560

Individual using the Internet in the last 3 months by type of connection and

area, 2017
N -~ - -~
*  (as0) (35-9) (94.0)
~ -
100 - -~
80 25.0 28.4 21.2
60
40 — -~
70.0 (o0 67.5 (D 2.8 (607
- a1
20 ~— A1) ~—=
0
37 TummAuIa UBNLUBLNAUIR
Total Municipal Non-Municipal
(~ Bumodinmuge (-\ Buwodinmusei . SumaitdnAuiigeliismesodginsiwindoud
— " [High speed Internet) — [Low speed Internet) [High speed Internet not Include mobile telephone)
Insdwviiadou (36) InsAwimdoud (26) . Buwmediinnamigwliswadoiyinsiwindoud
[Mobile telephone (3G) (Mobile telephone (26)) (Low speed Internet not include mobile telephone)

) = > = a2 PR == ! =
N ﬂ"Iiﬁ'li')'“lﬂ'1il.lﬂ'lirl‘]IW\WiuiﬁUﬂﬂiauhwﬂklﬁ:ﬂ?iaﬂﬂﬂi (m3ATBU) SUNIUATFLAE
Source: Household Survey on the use of ICT, National Statistical Office
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- AnuIlunsludumesideuasdszuns (6 JUuly) lusau 3 boueuul 47uun
AUNTA W.F. 2560

Individual using the internet in the last 3 months by type of connection and

region, 2017
N —~N -
* - ( - >
96.9) 97.4) N (aa.a
o S (EE‘,D) ~— (32-1) N
90 28.5
22.1
80 33.4 22.8 244
70
60
50
40
- 72.9 69.3 70.0
0 64.0
~
20 ~ (" ~ (7 (787 -~
(31) 50) 2.6 ) — (s56)
10 N~ — - ~ =
& ‘m
5 m.
v nans (Central) wifle [NUrM mxiusanduwnila 6 nA
(Bangkok) (Northeast] (South) [Region)
=, Suvoddnnuiags . Suwedidamuiigilinueioinyinsiwindoud
—" [High speed Internet] [High speed Internet not include mobille telephone)
(“) Sumodilnmussi . Sumosiianuiin ety Tnsiwiedoudt
— (Low speed Internet) (Low speed Internet not include mobile telephone)
Wsiwviadoudt (30) Wnstwviaioudt (26)
[Mobile telephone (3G)) (Mobile telephone (2G))

4 - v o ] o . ae o
A msasramsiimslunaluladansaunAuaznisiesns (e3asew) drlneusbiunens
Source: Household Survey on the use of ICT, National Statistical Office

AanssunslaBumesidavosaulny ey 6 Tiull) luws 3 Waudnuan lu
1 2560 wun vasAulveieuiomn (sevua: 94.0) leBumeosdalufiefianssy Socil
Network (Facebook Tuitter Instagram Line WUAL) Wa50989N Ao ARNIsUAIUIUaR
VLTS LGS NI SIVNEWNY (S0Ua: 87.9) wAzfanssudnlvanaya JUnm nMwany e
wustuuw Ul (seuas 617) Tefanssumsanudnsiut Wufanssusudsiuusnlud 2559
iU

uanmileanAanssuaudIAULSII SR AanssuTilisouazvaen sl
1 2560 Woivuiud 2558 Toun NsAUMTBYRRUATVEOUINNSATUEINTW  MSnsenm
FuBuwesn vassuviun MsBuuguBumesids msTefumuazuinng n1svingsnssu
\Auaffunnsitu LLa:nWiv‘hqiﬁw'%aLauamuﬁuﬁmaw‘%mi

nsWRILA Application TafluInstwniiafo Smart phone sutsmalilowa: lugi
fugn vinlunefafanssunslBumosdagluuilvie uasvanviatoisiulsluouiem
Feoraazdufanssuiifigluuuiiuanaisanfansslusinooediuds uazenaazyinln
wiAnTsUNslBueaTi iauﬁqwqﬁﬂiium\iﬁ\iﬂwuaﬁﬂulwwlﬁﬁgﬂLLUUﬁLLﬁuauﬁﬂﬁialﬂlﬁ
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L e . L . _ L e
- Uszansnluduwnasidalusou 3 [HouNNIULT IWUNAINTanIuAlY w.A. 2558-2560

[Downloading movies, images, music, watching TV or video, or listening to

(Reading or downloading online newspapers or magazines, electronic books)

o
nu:

Source:

(Upload information picture/photo Video etc, to share on website)

Internet activities undertaken in the last 3 months by individuals, 2016-2017

AanssunsliBumadidin/activity via the Internet

Social Network (Facebook, Twitter Line)

ATUlvaR Wil 1w iwas, GV, U0, fsing iwasidunud

radio or music or playing game)

awlvandoys sUunw/ nwey 35l e iouustuuuiulest
AR/ 8 v anfivan uaw. TauaTs (e-book)

. . a4 o Y =
FluM’I’UE]LI“ﬁLﬂU’JﬂUﬁUFW/UiH'ﬁ
(Getting information about goods or services)

FunTayaRYITUEUAY UTNSFUFIN N

(Getting information related at health or health services)
Su-d Bud

(Sending or receiving e-mail)

nsnwviiuumasidn
(Telephoning over the Internet/VolP)

FUMTaYRIDINIATE
(Getting Information from general government organizations)

saflvanvonis
(Downloading software)

WONAUNU (Blog Web 2.0/Chat/instant)
(Posting information or instant messaging (Blog web 2.0))

AnwSouginudumesidn
(Education or learning activities)

Finslo/ Suds miluanenans/vingsnssufuniinnuniagy
(Interacting with general government organizations)

& v =
FaFuRUINNG

[Purchasing or ordering goods or services) 7.3

. 4« -
NIGINITUNYINUNIIIU 7.8
(Internet Banking) 6.4

PINUNTORTATIU g
[Looking for job or sending/submitting job application) A

ingshiavsaisuaududuinis g g
[Business and offering products/services) 3.7

nsdsransinsluvaluladanssuneuanisioss (AFaSow duinausiifiueni

Household Survey on the use of ICT, National Statistical Office

B 2560 (2017)

B 2559 (2018)

40

60

80

100 %
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\flofasunfanssunslaBumesidavosaulnonuunnisunases wuan lu
J 2560 AulnuisioAuluwammeAuTa (Souas 95.1) WaTUONWAWAUTR (Sovas 92.7) &
mﬂﬂ?ﬁumaﬁﬂmﬁaﬁqmiu Social Network (Facebook Twitter Instagram Line Lﬂurﬁu]
1nTigm Feianssuiiiufanssususuinidlud 2559 vosruvidlupmaIaLAzLBNAE
AR

v ‘o ﬁ | . -
-Ui:’ﬂﬂﬂim’ﬂautﬂﬂitulﬂiuiﬂ‘u 3 LADUNIULT AUNAIUAINTIULALLUANTITUNATDY
W.Fl. 2560

Internet activities undertaken by individuals in the last 3 months by area, 2017

TuawmAYIR UBDNLVANAUIR

Municipal Non-Municipal
\\\\\\\\\\\\\\\ \\\\\\\\
rv 95.1% ‘ 92.7% -

N
y W
N N
§ N
N Q N Social Network Soclal Network N Q \e
\ R \
Q\\N L AW
NN \ NN
3N 88.7% 87.0% o8\
§ M= \ 5 ) S—J
NS N Al inan gyl Hanwas @unu n1sAdIvan guie Huwas Lautnu§
N @ \ Downloading, watching movies, or Downloading, watching movies, or \ [ﬁ
Q\\\\\\\\\\\\\\\\\ listening to music, playing game listening to music, playing game Q\\\ \\\\\\\\\\
\\\\\\\\\\\\\\ AN \\\\\\\\
A A\
N 65.8% 57.1%
N\ A %
§ f § swlvantaya 1i oudstuuun iyl 3 dwlvandaya 1l auysduuuliulas i
“ N
\ % Upload Information to share Upload information to share \
N \\\\\\\\\\\\\\\\ on website on website \\\\\\\\\\\\\\\\\\\
N \ SNSN
e \ 46.7% 41.9% §\\'I'\\
§ g= L \§ AARINYTIFS UAW.IAUETS e-Book 4 ARAINYIET UANW.TAUET e-Book § §= L
N N N
N |E \§ Reading online newspapers or Reading online newspapers or N §
ines, electronic book:
§\\\\\\\\\\\\\\\\\ magazines, electronic books magazines, electronic books \ \\\\\\\\\\\\\\\\\
\ \\\\\\\\\ \ NN
VN 40.3% 23.9% i
NN o \ w2
\ Dasd N Su-dedud Su-dediud Nl
N N N
\\\ § Sending or recelving e-mall I I Sending or receiving e-mall \\\ b §
A\ NN A\

A msdisransinslunaluladansaumauaznisdiesis (AFuseu) dinnuaiaueni
Source: Household Survey on the use of ICT, National Statistical Office
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o o = Ye ¢ !

WiaRanseunianssunisladumasidavasaulnodusionia wuan Tud 2560

o S & P ]
NnaRledumnasdmieianssy Social Network WINTGA TAUNTUNWUUIUAT UAT
AANANY H5pURgeEn By7ToUR: 96.0 UAT 95.5 AUAAU

o Yo S o = ! o =
-‘L]i:“ll'lﬂiVli’le]uLVlE]iLulﬂaluiaU 3 LRBDUNIUNT ATUNATUNANTIUREENA W.F. 2560

Internet activities undertaken by individuals in the last 3 months by region, 2017

Az Jusanifvaunile
Northeast

na
Central

O

2
©
3

oy

u\; Soclal Network

\

NN N
XN

N
§ msaiinan guils Huwas iwuny

///

SN
(i)

//ﬁ{////////

\ Downloading, watching moules, or

A\ @\\\\\\\X listening to music, playing game

\ f\\i

my

N - ' =
 Iwlvandoya wiauystuuu Ul
N

N

.\ Upload Information to share
on website

4
b

\ u-deduud
\ Sending or recelving e-mall

NG
4
207

///
2
iow

W 7/

iy,
-,

(Y ARy 1E1s uan.dAuEs e-Book

V% . Reading oniine newspapers or
\| magazines, electronic books

B4

) - - - 4 o . oo o
nu: nsansramsiinslawmaluladassuneuaznisaoans (AF158U) duneuaifiues
Source: Household Survey on the use of ICT, National Statistical Office

dmsumnuiiilBumeddavesmulng wuan aulvofilaBumesiiaynius
wudlusfiiuAuoywolles anseua: 59.6 ud 2557 1usoua: 82.9 lud 2560 w3y
aulniliBumesiinoususudavia: 2 A¥ Suuiliuanasounwmeilos ansoua:
37.4 lud 2557 1useua: 16.2 lud 2560 ilesanAunguitlvBumasidnounaioy
FUnwia: 2 Asei IndvuwaiinssulUlBumesidayn fuunniu

Woduunaanisunasas wun aulngluemmeunaiilaBumosidayniu
(s0u8z 87.5) ﬁﬁmé’suq\imﬁmulmuuarlLsummﬂmaﬁ‘lsﬁﬁumaiﬁmniu (50U 77.4) UR:
Woduunauma ngunwavuRsisevazvoslvBumesidavniugen (Sovas 917)
sovaeNAD AN (Souas 87.4) MAwie (soua: 79.7) MRl (SBUA: 79.) Was
ARz Tuseniduanile (seuaz 73.7)
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- ﬂ‘3‘111muﬂ151°U§uLVIaiLﬁ£°1'UEJ\11Ji:'U‘1ﬂi W.Fl. 2557-2560
Individuals using the Internet by frequency, 2014-2017

yniu

Everyday
sunisudUaMia: 2 AT
At least 2 times per week

e A, 2557 lWBumesidn (seu 12 Woufiniuin) & wA. 2558-2560 iBumBsn (50U 3 (Foufius)
Note: 2014, using internet (in the last 12 months), but 2015-2017, using internet (in the last 3 months)

n: msdmamsinslamaluladmsaumAuaznsiess eFasew ddnausifueni

Source: Household Survey on the use of ICT, National Statistical Office

' » - &
DUNNUDULADURTATY

At least 1 per month

Tainsu/lidszy

Unknown

o o S o o o ! o
A21udlun1slrdwvasdauosUssUInglusau 3 LHaUNNIUNT FMUNRTULURA
N15UNATaY W.A. 2560

Individuals using the internet in the last 3 months by frequency and area, 2017

TuamneuIa UBNLUALNFIUIR
Municipal Non-Municipal

il
Everyday

7w nsdsransinisluveluladasaumaeacnisfiods (ATuseu) dtnnuaffueni
Source: Household Survey on the use of ICT, National Statistical Office
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- A lunsluduwasdavaslszrnglusay 3 BBUNNIULT FUNAIUAIA W.A. 2560

Individuals using the internet in the last 3 months by frequency and region, 2017

nva. nane s Iusanduunis

Bangkok Central Northeast

87.4% 79.7% 73.7% 79.1%
athalovdaiaz 2 A
8.2% 11.5% 19.0% 19.8%
At least 2 times per week
atwlaufouazase
0.1% 0.2% 0.4%

At least 1 per month

Tainsu/liszy

0.0% 0.9% 0.8% 0.4% 0.7%

Unknown

. nsdnsanisinslavalulafassumauaznisions (AFasew dneuaffuena

Source: Household Survey on the use of ICT, National Statistical Office
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wunstdwnasdavosa nuazivipesteuinlusrewaiodnuiuun ey
! o ¥ ¢ ——— ! = s s d
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FUUTuNIsTTlin. #1UnNTNeIAAINURNERRIL ALY WRzEINNTaMIT LRI
$ & ' X S0 o = ! P ! o = & o
Suweaidnla unlud 2560 4 Adeliuszvnsdnnquuils ddnmufiouase (seua: 47.0 7
_ " ‘. Do o W P ‘.
Femslulvdumeasiln Tnuruvandlumvsuadnsunisiyludumnesidng Tdumaaidn

Tudu Tweyatuiszveoufimiunioudalunisntuwaluladfavia (digtal divide)

Wl e Loox
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_ﬂi:‘ll’lﬂi (o7 8 TTulY) AlulaBumesiiln w.r. 2554-2560

Individuals (6 years and over) not using the Internet, 2011-2017

100
80 76.3
735 211
65.1
. 60.7
524 471
40
20
0
2554 2555 2556 2557 2558 2559 2560 7
(201 (2012) (2013) (2014) (2015) (2018 (2017) (Year)

Wuuwe: WA, 2554-2557 lluBumosn (sau 12 Weuiiiiuan) §au . 2558-2560 llBumosiln (sou 3 Woufiiuu)
Note: 2010-2014, not using internet (in the last 12 months), but 2015-2017, not using internet (in the last 3 months)

) = - = a2 9 == ! =

A msdsransimslaveiuladanssumesaznsdeans (A53eu) dninauaffueni

Source: Household Survey on the use of ICT, National Statistical Office
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Reason of individuals not using the internet in the last 3 months, 2017

Tu4udu
Not necessary

A nsdsransiinisluvaiuladasaumanacnisfosns (A3aseu) dineuatfuieni

Source: Household Survey on the use of ICT, National Statistical Office
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W.Fl. 2555-2560

Establishments (with at least 1 person engaged) using computers/the Internet and
with a website, 2012-2017

%

35 32.8
30.6
30
26.9
5 24.8 24.8 24.9 24.9 24.2
0 19.2 19.2 205 206
15
9.2
10 8.6
6.7 6.7 6.7 6.8
5
0
g

2555 2556 2557 2558 2559 2560

2022 2013 2014 2015 2016 2017 Year

B fppununos B 5 umasiiin AU Trs

Using computer Using the Internet With a website

A nsdsransinislavaluladasaumauaznisiodns ([@nudsinauns dninenuaiifuseni

Source: Establishment Survey on the use of ICT, National Statistical Office

-muﬁ'lxﬂu'luamuﬂi:naumi‘l?'ﬂﬂiﬂauﬁ:lmama:ﬁumaaﬁm’tumsﬁ"lﬁ'm W.FA. 2556-2560
Persons routinely use computers/the Internet in establishment, 2013-2017

%
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30 28.9
- 24.8 245 6] 24.9
. 0.4 9.7 21.3 21.5
15
10
S
0
2556 2557 2558 2559 2560 Y
2013 2014 2015 2016 2017 Year
B {fnoufiumas B {Fumasiin
Using computer Using the Internet

A nsdsransinisluveluladasaumawaznisioans ([@nudsinaunns) dunauaiifureni

Source: Establishment Survey on the use of ICT, National Statistical Office
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-ﬂﬂﬂuﬂi:ﬂaﬁﬂﬂi (MUY 1 AU Y] ISURNETD/ SeTva s eBuwasin W.A. 2555-2560

Establishments (with at least 1 person engaged) receiving/placing orders over the
Internet, 2012-2017

8.0
7.3
7.0
6.0
5.0 4.6
4.0 3.8
3.1 31
3.0 2.4 2.7 2.6
1.9
2.0 1.7
12 1.5

1.0
0.0

2555 2556 2557 2558 2559 2560 g

2012 2013 2014 2015 2016 2017 Year

B {yfoFudmIausmstuiumeadiln B Syp e teRurmsausnsnuBumesiln
Placing Orders Receiving Orders

o = > = 4 o o ! =
w1 nsdrsramsiinglawmaluladassunenacnisioss ([Enudssneuns) ddneuaiifuieni

Source: Establishment Survey on the use of ICT, National Statistical Office

-amuﬂi:naumi (AW 1 AudulY) AlaBumesdds Suunteminisidouns
Sumaaiiln W.A. 2559-2560
Establishments (with at least 1 person engaged) using the Internet by type of
access, 2016-2017

damnildidousodumaiin
Type of access

»DSL
518

Broadband Luudy
Other broadband

P &
wialulabinsAwifiotio 36 Auly
Mobile telephone with 36 Network

ISDN

Analogue modem

Cable modem
W 2560/2017

Leased Line W 2559/2018
walulabinsdwiilotlo 26, 256
Mobile telephone with 26, 2.56 Network
Frame relay W3 UPN
Frame relay or UPN
0 0 20 30 a0 50 50 %

w1 nsdrsramsiinslamaluladassumenacnisions [Enudssneunns) dnineuaiifiuieni

Source: Establishment Survey on the use of ICT, National Statistical Office
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Establishments (with at least 1 person engaged) using computers by network communication

=1 4
— =R1 L
=

LAN Intranet Extranet

431+ 19.8- 7.24

. = v = o = ! =
nu: nsansramsiinislamaluladassuna (doudsznauns) AUNUATRLUIF WA 2560

Source: Establishment Survey on the use of ICT, National Statistical Office, 2017
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Establishments (with at least 1 person engaged) using the Internet by type of activity

77.1%

aiuaiududn

Getting information about
goods or services

: Aumdayamnionnumeis
. Getting Information from general
BUIUAINFHIUIIVY . government organizations
Training/e-learning H

Andsdudooulailu
3UuuU digital 4.4
Delivering online YN

N Fo/vwAuduazuInTg
TnsAwvi/Uszypeing v : -
Bumaiula 6.0% N
Telephoning/meeting . .
over the Internet/VolP . R
FumiATyARINT o
ntsenat or extsrnet (R
recrultment
VingsnssuouIAts
Internet Banking

7w msdisransiinisluvaiuladasaumauacnisiosns ([@oudssnounts) dUnausiifueni we. 2560

Source : Establishment Survey on the use of ICT, National Statistical Office, 2017
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Number of ICT manpower, 2015-2017

AaJsinu ICT

ICT Manpower sy Cfotal) W (Mdle) I el (Female)

849,764
742,641

731,228 HU28 (Unit) :

AU (person)

523,329
400,212

391,705
350 936

331 ,016

326 453 (@)

2558 [2015] 2559 (2016]

2560 [2017]

Au: nsdITEnEminuesng . §ineuaifuieni

Source: The labor force survey, National Statistical Office
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-'o'nmucgy'nmumuwmiuiaﬁmiaumﬂu,a:miﬁams W.Fl. 2558-2560
Number of employed persons working in ICT sector, 2015-2017

wninu ICT

employed persons
working in ICT sector Wl sou (total) e (Male) M +cJ) (Female)

386,306

260,306
I125,789

2560 (2017)

375,077

364,473 .
HU2¢ (Unit) :

AU (person)

255,031

o

109 443

258,007
I 117,071

2559 (2016)

2558 [2015]

) o o =a ! =
NU: NMsaNTIANIEMeInuLesng  dineuatsiuiens

Source: The labor force survey, National Statistical Office

SREURH UM OUATUMA U TRTETEUFLRE NSRS SUWUNAUWA W.A.

25589-2560
Proportion of employed persons working in ICT sector by sex, 2016-2017

1.40
126 1.28
M 2553 (2016)
1.20
1.00 M 2560 (2017)
0.80
0.60
0.40
0.20
0.00
T3 Kiat] N LWF
Total Male Female Sex

A MsdTEnminnueessng dnenuataueni

Source: The labor force survey, National Statistical Office
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- N1FIATUFUAIMUEINITOIUNITUVITURATUR IRV IMD W.F. 2561
IMD World Digital Competitiveness Ranking 2018

ﬁ
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echnology

Future Readiness

China 30 A (2017: 31
22 A (2017 : 27)

14 A (2017:19)

Japan

Korea Rep.
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Japan B8 A (2017 29)
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NET=ETg] 23 (2017 : 23)
Korea Rep. 17

(2017 : 17)

China 28 A (2017 : 34)

25 (2017 : 25)
17 A (2017 : 24)
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4
14" (Source): World Competitiveness Yearbook 2018, IMD

orld Digital Competitiveness Ranking 2018 (IMD)
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Information and Communication Technology Ranking

RANKING

2017

DI : ICT Development Index

Source : Measuring the Information Society Report 2017, ITU
NRI : The Networked Readiness Index

Source : The Global Infomation Technology Report 2016, WEF
E-Gov : E-Government Development Index

Source : United Nations E-Government Survey 2018, UN
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List of Core ICT Indicators

TATIETINRUFIURACNITUIT A LU TadaTFuNARATN1THDE1S
ICT infrastructure

|CT indicators

s
- UL INSFNY sz neUszang 100 AU

7.9 7.0 5.1
Fixed telephone lines per 100 persons
[
- @Y NSRS unRaUzeINS 100 AU
153.1 177.4 177.°°F
Mobile telephone subscriptions per 100 persons
s o ‘5 I3 '
- ﬂlJ’]“IIﬂE]uLVWEIiLuE]F]’J’]iJLﬁ’JQ\‘i (Broadband Internet] »oUszUINg 100 AU 93 07 21
Broadband Internet subscribers per 100 persons ' ' ’
- USunnuuusinsdumvasdnszuinelszma
2,240,783 | 3,554,456 | 5,032,210
International Internet bandwidth
nsnfiasnITiuwaluladssaueLazNI1soaIsUa A BIouRasUsEuINg
Access to and use of ICT by households and individuals
- AFATOUNT WA
938.9 98.9 98.9
Households with an electricity
o o das
- AFAIBUNUINY
! 48.5 42.8 41.3
Households with a radio
o o e . ¢
- AFIZOUNTINVIFL
396.9 96.3 95.4
Households with a TV
o o e ¢
- ASUSBUNTINTFWN -
98.8 98.9 98.9
Households with a telephone
- InsFmnuszAniounasiun
’ ) 0.1 0.1 0.1
Fixed telephone line
L P
- INFANNARaUTIDUFYD
_ 86.5 86.7 89.6
Mobile telephone
3 o o [
- InsFnuszAnfinaz InsFmnAazoun - o 9z
Both Fixed and Mobile telephone ' ’ ’
o a o da - ¢
- ATAIDBUNURMDUNIIADT
) 28.5 28.4 24.8
Households with a computer
- Uszuns (01y 6 JulY) Namounimas (59U 3 HouiuIuu)
: 349 32.2 30.7

Individuals (6 years and over] using a computer in the last 3 months

VHIULB - f Jusavannnisananisal
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Access to and use of ICT by households and individuals (continue)

Kin 49 |

& 4 Y = 4 ' = ‘¢
- AFSuNTNLAz TDLRDBUDIR

Household with the Internet connection

52.2

& o o ‘ a
- Uszvns (ay 6 Jauly) Ailaduwesids (sou 3 Woufinuw)

Individuals (6 years and over) using the Internet in the last 3 months

39.3

& o ¥a ¢ a o A
- Usznns (81y 6 TAuly) ledumesidn (seu 3 HeunnIuL)
. o ¥a ¢ a
Auunsusnunlusumasiin
Place where individuals (6 years and over] used the Internet in the

last 3 months

- Uu
At home

67.0

- M9
At work

34.2

- @nuRnw
Place of education

34.9

27.6

. ¢ o
- FMUDULNBDILUR
Internet cafe’

9.7

8.0

- ﬁ]uw‘%mimiaummﬁaﬂi:ﬂmmu/uaqﬂym/quumsﬁuug ICT ayuu
Telecenter/ public libraries/ Learning ICT community center

6.0

4.1

4.3

- YU/ AUFAN/WiNaU
Another person’s home

317

20.9

211

- AnuAluUINIaY 9 vy Teswsy Jutngu Tsaweuna
Other location such as hotel, filling station, hospital

5.4

3.2

3.6

o ! ! Sy
- AIUANTIUNRIN 9 nulnsewnilatio
Any place via a mobile telephone

o ' - ‘
- RIUADTUNATN 9 NTURBDUNIADINNNA
Other location via portable computer

81.7

} 85.4

-3uq
Others

0.1

& o e ‘s o g
- Uszns (01y 6 JAuly) Mladumestds (soU 3 HouNNIULT)
. = o ¥
duunianssuinles
Internet activities undertaken by Individuals (6 years and over] in the

last 3 months

» o a4 v
- Huuwauﬂammnuﬁum/usﬂﬁ

Getting information about goods or services

44.2

40.8

- AUWYAALIAUEUAY/ USNITATUEUN N

Getting information related at health or health services

35.0

355
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nsnfisaznisluva luladasaumenazn1sioasesnisauLasUssunns (Aa)
Access to and use of ICT by households and individuals [continue)

- AUNNVDUAVBNNIAGTT
N - 28.9 24.8 23.5
Getting information from general government organizations
- ARRD/FUEY ANUIUARAENENS/YINgINTIUAUNUILIUAIATS w0 2 08
Interacting with general government organizations ’ ’ '
- Su-as Buia
44.6 35.2 32.6
Sending or checking e-mail
- nsAwnruSumesiiln
25.9 28.4 33.7
Telephoning over the Internet/VolP
- UoNEUNUN
20.9 18.5 19.9
Posting information or instant messaging
- FpFuUAIUINIG
6.2 7.3 8.8
Purchasing or ordering goods or services
- vinganssuiuafiunIaiu
: 5.1 6.4 7.8
Internet Banking
- Anwuspugnudumvasds
b 20.5 8.3 18.5
Education or learning activities
- LAWNU/AIUTARANY WIS NI LWAY, B TU, B VD0, Weiny Wanas
Playing or downloading game, movies, images, music, watching TV 87.4 88.0 87.9
or video, or listening radio or music
- AUIvARTaNKIT
8.9 19.9 18.5
Downloading software
- BRRNUUIEI/07U 3 nulvan uan. deuans (e-book]
Reading or downloading hewspapers or magazines, 471 48.5 44.4
electronic books
- gwlvanvays sUnw T6le TenmkIsT & ienisuusduuliul - i 617
Upload information, picture, Video, software etc., to share on website '
- Social Network 88.6 91.5 94.0
- YingsiauEaLEuavIuEUA1/USNIS
° 3.8 3.7 3.8
Posting information about goods or services
- UINUUTEFTATIIUNIUST UUDDU AL
4.4 4.4 3.9
Looking for job or sending submitting job application
& oy % Co o o g
- Uszns (91y 6 Tauly) nlainsiwniletio (sou 3 WWouneuun)
Individuals (6 years and over) using mobile telephone in the last 79.3 81.4 88.1
3 months
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Access to and use of ICT by households and individuals [continue)

Kin 511

ca d¥ e o ‘e . = ‘s
- ATARIUNMNDNBUVaTIR FUNAUUTANEUaSIIR
Households with the Internet connection by type of access

‘a s _ 3
- JUNBDIURRINULIIFA

8.7 6.1 4.8
Narrowband
- BuweanilnAmigs 913 93.9 95.2
Fixed broadband
P N s
- LF]iEI’U’]UIMiﬁWV}LF}ﬁEuWF}’JWHLi’JQQ 65.4 70.6 73.5
Mobile broadband
= v ‘s &
- Anuilunislvdumeadavesdszuing (e1y 6 Tauly)
J9U 12 LHaUNNIULN
Individual using the internet in the last 12 months (6 years and over)
by frequency
- NN 731 79.8 82.9
Everyday
- syeusvdUnviaz 2 A 25.5 19.3 16.2
At least 2 times per week
- PUNNUDULBBUAZ A 0.8 0.4 0.3
At least 1 per month
- lunsu/lusey 0.7 05 0.6
Unknown
nisluwaluladansawnAkazn1sias1svasani1ulsznaunis
Use of ICT in establishments
- anudsznaunisilamauR s 24.9 26.9 32.8
Establishment (with at least 1 person engaged) using computers
- Auitsuluaniudsznaunisilamouiamo slun159i19u 26.1 24.9 312
Persons employed routinely using computers
o ¥ ¢ o
- doudsznaunsilBume s 20.6 24.2 30.6
Establishments (with at least 1 person engaged) using the Internet
. o ¥ < & o
- AuvinewluanulssnaunisilBumasidslunisyineu 213 215 28.9
Persons employed routinely using the Internet
o ¥ ¢
- anudsznaunsiluiulom 6.8 8.6 9.2

Establishments (with at least 1 person engaged) with a website
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nslnnaluladasaumenasnisiosesEn1udssnaunis (Ro)
Use of ICT in establishments [continue)

o ¥a o
- @nudsznaunisnleBunsuls 19.6 7.7 19.8
Establishments (with at least 1 person engaged) with an intranet

dd X = ‘a
- @nuYszNaUNSNATaN19BUmasln 3.1 3.8 7.3
Establishments (with at least 1 person engaged) placing orders over

the Internet

Ao o 4 X = ‘a

- #NUUTENEUNTNTURNFN TN NG UMD IR 1.9 2.6 4.6
Establishments (with at least 1 person engaged) receiving orders over
the internet

- anulsznaunsilvdumeails SuunaniuISinisbumaain
Establishments (with at least 1 person engaged) using the Internet by
............. type.of .access

- Analogue modem 8.8 B.7 1.7
- ISDN 8.6 7.2 12.0
- xDSL 53.0 518 45.8
- Cable modem 5.7 4.8 4.4
- Leased Line 4.1 3.4 5.8
- Broadband LL‘LI‘Uf]I‘u 20.4 25.3 371

Other broadbands

- Frame relay 1139 UPN 0.6 0.3 0.8
Frame relay or UPN

- waluladnsswnilofio 26, 2.56 21 19 25
Mobile phone 26, 2.5G6 Network

p= Sy &
- waluladinsemnilotio 36 auly 16.1 20.0 18.3
Mobile phone 3G Network

- annudsznaunsiluszuu (LAN) 37.6 39.9 431
Establishments (with at least 1 person engaged) with a local area
network (LAN)

- @0UUTNDUNSNIYSZUY (Extranet) 7.0 6.7 7.2

Establishments (with at least 1 person engaged) with an extranet

o T LT = Jo "= L]
- annudsznaunisnlaBumasils A uunaiufanssuiledumnasiin
Establishments (with at least 1 person engaged ] using the Internet by

type of activity

- ﬁum%@uﬂmﬁmﬁuﬁuﬁﬁ/u‘%mi 79.8 78.2 771
Getting information about goods or services

- $U-54 Buid 737 | 756 | 74
Sending or receiving e-mail

- ﬁuww*ﬂauﬂamﬂuﬁ’mmumm%ﬁ 331 40.2 40.0

Getting information from government organizations
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mi"lmwﬂiuiaﬁmiaumFiu.a:rlwsﬁamﬂmamuﬂs:naumi (1)

Use of ICT in establishments (continue)

- ARRBAUNUILITUNIATT

19.3 27.5 25.9
Interacting with gouernment organizations
- Fg/uRUAMAUINNT weeALlugsiatugan 205 235 27.3

Purchasing/Salling goods and services or trading partner

- AnasdumooulauluguuuuRavia 4.8 39 4.4

Belivering products online in digitized form

- NgINTIUNNEUIANTUITBUINITNINNSIUDY 7 0.0 131 5.7

Performing Internet banking or accessing other financial services

- SUNUTDAITNN Instant Messaging (IM) 12.1 7.3 25.8

Use of instant messaging bulletin boards

- FusdasyAansnglunianiuuananulsznounns 30 5.3 8.0

Internal or External recruitment

- BUTUAINUFHIUITZUU e-learning 1.7 2.4 2.2

Training via e-learning system

‘ , S
- Insewn/Uszunudumasids

VolP/video conferencing
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