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Households located in the area with the Internet service by region, 2015-2016
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Households located in the area with the Internet service by region and area, 2016
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Households with electricity/ TV/ radio, 2008-2016
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Households with mobile telephones, 2015-2016
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Households with telephone by type of telephone, 2010-2016
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Households with computer, 2010-2016
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Household members with Smart Phone, 2015-2016
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Households with computer by region, 2011-2016
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Households without computer by reason, 2016
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Households with connection to the Internet by area, 2011-2016
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Households with connection to the Internet by region, 2011-2016
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Households with connection to the Internet by type of connection, 2014-2016
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Households without connection to the Internet by reason, 2016
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Individuals (6 years and over) own a mobile telephone by area, 2013-2016
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Individuals (6 years and ouver] own a mobile telephone in the last 3 months by type

of payment, 2016
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Individuals (6 years and over] own a Smart Phone in the last 3 months by area,
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Individuals (6 years and over] own a mobile telephone in the last 3 months

by mobile telephone charges per month, 2016
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Individuals (6 years and over] using computer in the last 3 months by devices, 2016
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Individuals (6 years and over) using computer by region, 2015-2016
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Individuals (6 years and over) using computer in the last 3 months by devices and region, 2016
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Places where individuals using computer in the last 3 months by region, 2016
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Computer activities undertaken by individuals in the last 3 months by region, 2016
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Individuals (6 years and over) with using the Internet by area, 2013-2016
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Individuals (6 years and over] with using the Internet by region, 2015-2016
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Source: Household Survey on the use of ICT, National Statistical Office
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Places where individuals using the Internet in the last 3 months by area, 2015-2016
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"\\ 81.7% 86.2% 75.9%
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Source: Household Survey on the use of ICT, National Statistical Office
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Places where individuals using the Internet in the last 3 months by region, 2016
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Individual using the internet by type of connection in the last 3 months
by area, 2016
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Individual using the internet by type of connection in the last 3 months

by region, 2016
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Internet activities undertaken in the last 3 months by individuals, 2015-2016

Aanssun1sliBuwmasiiln/activity via the Internet

Social Network (Facebook, Twitter,Line)

ATIIVAA TS NI WA, QTV, VDO, AEINE InaeaunE

(Downloading movies, images, music, watching TV or video, or listening to
radio or music or playing game)

o 3 ' o o 1o 3
Swlnandaya N/ nwey 35le ae iiawustuuuules

(Upload information picture/photo Video etc, to share on website)

Famuenaas/8unie anadlvan uaw. dnuans (e-book)
[Reading or downloading online newspapers or magazines, electronic books)

FuvTaymRuITuRuA1/ USn1s
[Gettlnq information about goods or services)

o @ P < 3 = v
mumwa:,ujamumuﬁum/mmimummw

[Gethnq information related at health or health services)

Su-de B
(Sending or receiving e-mail)

InsFmviiudumasiin
[Telephoning over the Internet/VolP)

AunTBYAvINIAST

(Getting information from general government organizations)

Al luantanLIs
[Downloading software)

Fosaunun [Blog Web 2.0/Chat/instant)
(Posting information or instant messaging (Blog web 2.0))

Anwisusinudumesidn
(Education or learning activities)

Fimsio/ Sude mallvaaenans/ ingsnssuiuniionun ey
(Interacting with general government organizations)

ToFUAUINT
[Purchasing or ordering goods or services) 6.2

M 2559 (2018)

Ying5nssUAIAUNNSTY 6.4 2558 (2015)

3

(Internet Banking) 5.1

wiunIesTTy l4.4
(Looking for job or sending/submitting job application) 4.4

vingsiansaimuauvdud/uins 37
(Business and offering products/services) 3.8

T 1%
0 20 40 60 80 100

o o = - ™~ y o o 2o ! =
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Source: Household Survey on the use of ICT, National Statistical Office
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Waiansaunfianssunislydumesdevosmulnumuasnisunaseaslud 2559

wuAn lngnsnarulusmAuIaLasuanamAuIaiinistvdunasidminaianssy

Social Network (Facebook Twitter Instagram Line Wumu) uﬂﬂﬁﬁjfﬂ 9998z 92.9 uaz

89.8 AUa1U Tem9and 2558 FiruuanwamnAuiainislvdumasidaiaianssy
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W.Fl. 2559

Internet activities undertaken by individuals in the last 3 months by area, 2016
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Upload information to share
on website

49.5%
ARAINYIET UFNW.TRAVETT e-Book

Reading online newspapers or
magazines, electronic books

42.6%

Su-dediud

Sending or receiving e-mail
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Source: Household Survey on the use of ICT, National Statistical Office
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Internet activities undertaken by individuals in the last 3 months by region, 2016
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. Reading online newspapers or
\\ magazines, electronic books

Soclal Network

91.0%

Downloading, watching movles, or
listening to music, playing game

Swinanioya tieuysiuvuciulesd

Upload Information to share
on website

63.3%

Su-dedud

57.8%

Sending or recelving e-mail

AARINYIIENT UAK.TAUHIS e-Book

49.2%

87.8%

62.1%

32.1%

46.1%

Source: Household Survey on the use of ICT, National Statistical Office

nang AsiusaniBuunile
Central Northeast

94.8% [93.6% ABQ.Z%

87.4%
59.0%

33.6%

®
)
?45.2%

msdnsrannsinislamaluladansauvenaznisions (AFusow) dineuaifuens

I 88.6%
88.6%

53.8%

26.6%

46.8%

e
South

89.1%

84.1%
60.4%
25.8%
88.8%

deg ¥a ‘ a o o ¥
AuinlvBuwnasidsvowmulnglud 2558 wuin sevaz 79.8 wasAu lnuly

= ‘@ g ¥ Ca o od oo o >
E]uLV]E]'iLu[;ﬂ‘UE]uW]OiLum‘VJﬂ’Ju‘"ﬂ\iNLLu’ﬂulWlLWN‘UUQU’NWOLHQQ (T 2558 s8Rz 73.1 WAz

o v_ ‘o — ¢ >
souaz 19.3 Tvdumaaidmnounuaudlavia: 2 A%

a o ! e Y S & o >
WoduuneuusnisunaAsoswu Aulngluswsuianludumasidainisly

= S @ o oY ¥ s o
DUVBILURYNIUNTDYAT 85.3 LAZAUUBDNLUBLVIFUIR TDUAZ 73.2 LAZLUDATUNETUNIM

o o v ‘o B o .
n'u;\'imwumummaua:suamﬂmaumasmmnmuq\iqm (58982 91.3) FBNANUIABNIANATNY

wazn Al Nseuaz 84.0 LAY 75.3 MUATAU



ICT Indicators 33

= o ‘=
15719 2 Audlunsluduwvasidauaslszying w.A. 2556-2559

Frequency of individuals using the internet , 2013-2016

5-7 Julu 1 §Uav
5-7 days per week

1-4 Ty 1 §Um

1-4 days per week

1-3 Tl 1 15y
1-3 days per month

-1 lu ¥
1-11 days per year

a47.2%

49.0%

3.6%

0.2%

yniu

Everyday

atwipudUnviaz 2 ASe

At least 2 times per week

atnwpuiiauazATy

At least 1 per month

Tainsu/ sy

Unknown

Vo ‘& o a0 ! e foa = a0
WG WA 2556-2557 luBumeails (5o 12 (oufiuuun) 83U wA. 2558-2559 lrdumasiils (seu 3 iauiiuui)
Note: 2013-2014, using internet (in the last 12 months), but 2015-2016, using internet (in the last 3 months)
A nsdsransinisluvaluladansaumeuazn1sions (ATIFow) duinauaifueni

Source: Household Survey on the use of ICT, National Statistical Office
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A 8 Audlun1sledumesdanveslszuinslusou 3 HaUNKNIUNT FTLUNATULUR

N15UNAIDY W.A. 2559

Frequency of individuals using the internet in the last 3 months by area, 2016

lutunnrAug
Municipal

9Ny
Everyday

adnaloudunviaz 2 ASe
At least 2 times per week

athaloufiounzass
At least 1 per month

Taivsu/ sy
Unknown

UBNLUBLNFIUIR
Non-Municipal

A mMsansransidnslunaluladansaumanaznisiosns (eFasew) dlnauaiituneni
Source: Household Survey on the use of ICT, National Statistical Office
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51979 3 Arnlunsluduwasdavaslszrnglusau 3 LEHoUNNIULT S UNAINATA W.A. 2559

Frequency of individuals using the internet in the last 3 months by region, 2016

nyal. nang azJuasniiuunis

Bangkok Central Northeast

ilaeit

73.2%

Everyday

arelaudunvias 2 A3

8.6% 14.7

At least 2 times per week

aUNBUFDUREATY 0.1% 0.2%

At least 1 per month

Tainsnu/liszy

0.0%

Unknown

. nsdnsanisinslavalulafassumauaznisions (AFasew dneuaffuena

Source: Household Survey on the use of ICT, National Statistical Office
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______________________
weud 32 Yszns (91y 6 July) Alulvduwvesis w.A. 2553-2559
Individuals (6 years and over] with not using the Internet, 2010-2016
%
100
1 776
& 3 735 711
65.1 607
60 52.4
40
20
0 - \ \ —
2553 2554 2555 2556 2557 2558 2559 ﬂ
(2010) (201 (2012) (2013) (201) (2015) (2018) [Year)

Wuwwe: WA, 2552-2557 WluBumosn (sau 12 Weuiiiiuan) §au . 2558-2559 llBumosiln (sou 3 Woufiiuu)
Note: 2008-2014, not using internet (in the last 12 months), but 2015-2016, not using internet (in the last 3 months)
n: msdnsransinislaeluladansauneuasnsdosns (AFadou) dnauaiRumenE

Source: Household Survey on the use of ICT, National Statistical Office

o Ve ‘a o
AW 9 ﬁ"]IME}Vll&ldlﬂlauLﬂEﬁLuﬁ]’UaQUi:‘U’mi’LuiaU 3 LRBUNNIUNT W.F. 2559

Reason of individuals with not using the internet in the last 3 months, 2016

1.
@ 2@ 3 .

Tt ladidu

Do not Know

Tadndu du
Not necessary Others
how to use it

A nsdrsansinislaveluladamsaunuanisionns (ATIFow) dninauatfuveni
Source: Household Survey on the use of ICT, National Statistical Office
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BN 33 #@n1udssnaunis (AUBIU 1 FI‘LL"[I'LLIU] Nlamaunnes duvasidauastivlos
W.Fl. 2554-2559

Establishments (with at least 1 person engaged) using computers/the Internet and
with a website, 2011-2016

%

30
26.9
24.8 24.9
25 < 235 24.8 24.9 242
20.6
20 19.2 19.2 205
16.6
15
10 8.6
6.1 6.7 6.7 6.7 6.8
5 -
D E =
2554 2555 2556 2557 2558 2559 v
201 2022 2013 2014 2015 2016 Year
B fmauiunas B 5 unesiiln U Tt
Using computer Using the Internet With a website

A nsdsransinislavaluladasaumawaznisiods ([@nudsinauns dinenuatifuseni

Source: Establishment Survey on the use of ICT, National Statistical Office

wugil 34 Auineuluanulssnaunisilrsufina e Buneaailalun1svineu w.A. 2555-2559
Persons routinely working with computers/the Internet in establishment, 2012-2016

%

30
24.8 245 261 24.9
25 225
21.3 21.5
20 19.4 19.7
17.1

15
0
5
0 ‘

2555 2556 2557 2558 2558 q

2012 2013 2014 2015 2016 Year

B fmauiunos TiBumesiln
Using computer Using the Internet

A nsdsransinisluveluladasaumawaznisioans ([@nudsinaunns) dunauaiifureni

Source: Establishment Survey on the use of ICT, National Statistical Office
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LU 35 #nudsznNaunIs (AUVNeU 1 F]u“lﬂ.ﬂﬂ] PEUANETD/ HeToun wNeBumnasiln w.e. 2554-2559

Establishments (with at least 1 person engaged) receiving/placing orders over the
Internet, 2011-2016

%
4.0 7 3.8
3.1 3.1
30 -
2.7 26
2.4
2.2
4 19
2.0 17
14 1.5
1.2
10 -
0.0 T 1
2554 2555 2556 2557 2558 2559 hil
201 2012 2013 2014 2015 2016 Year
v & v o [ ‘= JORNP O § v o [ ‘=
B FewaRuAusousnsiudumasidn SUANRTRRUAMIBUINSHUBUMasR
Placing Orders Receiving Orders

o o = > = 4 o o ! =
nu: nsdsranisinislumaluladasauyruacn1sdoas [ﬂﬂ?uﬂi:ﬂiﬂjﬂ'ﬁ] AunauadAwres

Source: Establishment Survey on the use of ICT, National Statistical Office

wunil 36 dauUstnauns (AUNeIU AudulY) MaBumesida duunvewnanisideuns
Sumaailn W.A. 2558-2559
Establishments (with at least 1 person engaged) using the Internet by type of
access, 2015-2016

domnaididousadunadidn

Type of access
51.8

53.0

xDSL

Broadband LUUAY
Other broadband

P &
wialuladinsdwiietie 36 July
Mobile telephone with 36 Network

ISON

Analogue modem

Cable modem 57

W 2559/2016

Leased Line ) 2558/2015

whalulabinsfwiilatio 26, 256
Mobile telephone with 26, 2.56 Network
Frame relay %38 UPN

Frame relay or UPN

0 0 20 30 40 50 B0

A mMsasransidnslunaluladansaunanaznisiesans (@nudsznaunis) ddneuaifunens

Source: Establishment Survey on the use of ICT, National Statistical Office
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Establishments (with at least 1 person engaged) using computers by network communication

i I;I .ﬂ
T = m*g
=

LAN Intranet Extranet

39.9-. 17.7-. 6.7+

. = v = o = ! =
nu: nsansramsiinislamaluladassuna (@ouUsznaunis) SINUSTALASIE W.A. 2558

Source: Establishment Survey on the use of ICT, National Statistical Office, 2015

AW 11 daudsznauns (AWt 1 auduly) Alvduwasds Iuunmuianssuilydumasidin

Establishments (with at least 1 person engaged) using the Internet by type of activity

78.2%

Aunrdoyaiiuaiududn
wiauinis

Getting information about
goods or services

Aumdayaannuiiuanuniais

. Getting information from general
BUIATWTHUIVY government organizations
Training/e-learning ° .

adedudiooulmily
Uuuv digital
Delivering online

‘l_wsﬁwtfi/.dﬁ:'qumu Interacting with general
Suwmesuln M government organizations

Telephoning/mesting
ouer the Internet/VolP

FusdAsYAaINT
Internal or external
recrultment
Fo/rududuaims

e-Commerce

VinganssouAns

Internet Banking

Aunu1doa13M1e Instant Messaging (M1

Use of Instant Messaging

7w msdisransiinisluvaiuladasaumauacnisiosns ([@o1udssneunts) dnauaiifureni we 2558

Source : Establishment Survey on the use of ICT, National Statistical Office, 2015
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ALY FlUNdAdwsUAUAIEMLNUEY gNinuaumAlulagETEUINA

WRTNSHDET UATyNAIUNTANYIATUNA U LAEFTIUVALRNTSHOETT (ANNUIATFIY
DTN LAZUIATFIUNITANYT) TAUATIFHINTUATUR FNANITDNA U TATFIITFUNAKES
n1sfoaslud 2559 ayN 7.4 UFUAYL UATUINWATTUNBNITYNINUATUMATULAD

F5FUWALATNNSHDETIWUT JeAsiuudluuniwndwuiy Tnelud 2559 fyd
U TINA LA U TaFNSHUNALAZNT1STE1T 3.7 LWELAY

AW 12 NUWAEWUTNTUAURIRUEOMA LU TaTE1SEUNFLR: N1STDENS W.A. 2557-2553
Number of ICT manpower, 2014-2016

Mansinu ICT
ICT Manpower [l sou (fotal) W ve (Male)

o 731228
690,342 Kuog (Unit) :

391,705 400,212 379196 AU (person)
I I I °

2557 (2014) 2558 (2015) 2559 (2016)

Au: MsdTIEnEmMinuesng dneustauieni

Source: The labor force survey, National Statistical Office
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AN 13 ﬁﬂuduqﬂﬂmumummiuiaﬁmiﬁumﬂu.ﬂ:miﬁami W.Fl. 2557-2559
Number of employed persons who working in ICT sector, 2014-2016

W ICT

employed persons who

working in ICT sector Il sou (total) Il »e (Male)
sl 364,473
337,690 _
258,007 HU2g (Unit) :
: e 245,915 bl
AU (person)
117,071 109,443 I 91,775 o
2557 (2014) 2558 (2015) 2559 (2016)

A NsEsIANEMiIuLeeUsEeIng A WnuaiRues

Source: The labor force survey, National Statistical Office

UHUAH 37 JRFIULE UV TUATUUVA U TREE N SEUMALAZNTERENT SUUNATLLNA W.F.

2558-2559
Proportion of employed persons who working in ICT sector by sex, 2015-2016

123 126 W 2558 (2019)

0.95 0-99 2559 (2016)

0.80 0.68
0.63

U kgl TN LR

Total Male Female Sex

w1 NsdITIANIzNsinuEsng Aneuaifuses

Source: The labor force survey, National Statistical Office
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MD Fadunsindusiulaufiansaulusuvese
quj: (Knowledge] AUWATUTRT (Technology) Wz
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2560 (Susiuit 41 Susiuwumadowiouiiud 2559
(Busiuit 39) wasioRANSUTIULFRAUWUTIATY
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Index) FRVNIAY ITU wuTWansnsuwsiulud 2559
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AW 15 NIFIRSUAUAINNEINITOIUNITUUVSTURTUFRTAVDS IMD W.F. 2560

IMD World Digital Competitiveness Ranking 2017

World Digital Competitiveness Ranking 2017 (IMD]

Korea Rep. 19 (o FRgl Rank out of 63
Indonesia 59 (2016 : 60)
Malaysia 24 4 (2016 : 24)
Philippines 46 <) (2016 : 46)
Singapore 1 <) (2018:1)
Thailand 41 N (208 : 39)
Knowledge China 23 A (2016 : 24)
Japan 29 (2016 : 23)
Korea Rep. 14 A (2016 : 15)
Indonesia 58 (2016 : 60)
Malaysia 17 (2016 : 22)
Philippines 53 N (2016 : 50
Singapore 1 4 (208: 1)
Thailand 44 N (2016 : 42)

China 36 A (2016 : 39)

Technology
Japan 23 (2016 : 19)

Korea Rep. 17 (2016 : 13)
Indonesia 56 (2016 : 58)
Malaysia 18 N (2016 : 16)
Philippines 51 N (2016 : 50)
Singapore 1 4 2o6:1)
Thailand 30 4> (2016 : 30)
Future Readiness China ) ) D o ]
Japan 25 (2016 : 23)
Korea Rep. 24 A (2016 : 25)
Indonesia 62 w (2016 : 60)
Malaysia 27 (2016 : 28)
Philippines 43 N (2016 : 40)
Singapore B N (206:4
Thailand a5 (2016 : 48)

fun (Source): World Competitiveness Yearbook 2017, IMD
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AW 18 MTIRTUAUNIAIUNA TUTaEF1SFUNFALAzN15To§"S

Ranking information and Communication Technology

RANKING

206 NG > > ™

Cambodia 125 (2015 : 127)

Indonesia 1S 4p (2015 : 115)

Lao Pdr. 144 4p (2015 : 144)

Malaysia 61 (2015 : 66)

Myanmar 140 (2015 : 153)

Philippines 107 (2015 : 106)

Singapore 20 (2015 : 18)

Thailand 82 (2015 : 79)

VietNam 105 (2015 : 104)

Rank out of 143

2016

Cambodia 110 4p (2015 : 10)
Lao Pdr. 97 4p (2015:97)
Malaysia 32 4p (2015:32)

Myanmar 139 4P (2015 : 139)
Philippines 76 4p (2015 : 76)
Singapore 1 4p (2015:1)

Thailand 67 4P (2015:67)
VietNam 85 4> (2015 : 85)

Rank out of 182

2016
e-Gov

Brunei Darussalam 83 (2014 : 86)
Cambodia 158 (2014 : 139)
Indonesia 16 (2014 : 106)
Lao Pdr. 148 (2014 : 152)
Malaysia 60 (2014 : 52)
DI : ICT Development Index Muanmar 169 (2014 = 175)
Source : Measuring the Information Society Report 2016, ITU Philippines i (2014 : 95)
NRI : The Networked Readiness Index Singapore 4 (2014 : 3)

Source : The Global Infomation Technology Report 2016, WEF Thailand 77 (2014 : 102)

E-Gov : E-Government Development Index

VietNam 89 (2014 : 99)

Source : United Nations E-Government Survey 2016, UN
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B39 4 FTIRAAEIATUVATULATE1SEWYALRZN1SHDENS

List of Core ICT Indicators

Rkl 2558

Domain/Indicator 2015

TATIETINRUFIURAzNITNT WA U TaDaTEWNALATN15HDE1T
ICT infrastructure

ST I
- @y InsFwndssdinedszang 100 AU

8.5 7.9 7.0
Fixed telephone lines per 100 persons
¢ 4 g0
- AVRUNY INTFNNARDUNRBUTZINT 100 AU
144.9 153.1 167.6
Mobile telephone subscriptions per 100 persons
- JUANBuvaInAIEIS (Broadoand Internet) AOUSTUING 100 AU o o 0

Broadband Internet subscribers per 100 persons

6 < ‘o .
- UL UURAIRE BB TR WITNUTZINA

1,239,803 | 2,240,783 | 3,554,456
International Internet bandwidth

nsnfisaznisluvaluladasaumeLazn1sioaasaiisaulasUssuns
Access to and use of ICT by households and individuals

- AFuToUNT v
938.8 938.9 98.9
Households with an electricity
- AsISoudidiny
! 50.8 48.5 42.8
Households with a radio
o o o ¢
- ASISBUNT INSVIFL
97.4 96.9 96.3
Households with a TV
- AFASOUNTINTAWY
85.1 98.8 98.9
Households with a telephone
- InsFnnUszanfnu1ubiun
’ ) 0.4 0.1 0.1
Fixed telephone line
L T S
- InsFwnARauNayLsY
_ 84.9 86.5 86.7
Mobile telephone
- nsFmmnUsz A9uaz InsFmwnARoun
) ’ 4.7 12.2 12.1
Both Fixed and Mobile telephone
- AsISoudidreuiuses
) 338 29.5 28.4
Households with a computer
- Uszns (91y 6 JulY) Namaunumas (saU 12 Wounuiuin)
* 38.2 34.9% 32.2°

Individuals (B years and over) using a computer in the last 12 months

wnuwwg: “lud 2558-2559 nsdTraURuuNsEeunudunulusey 3 Heudk i

Note: *2015-2016: in the last 3 months
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FRekielo]

Domain/Indicator

nsnfisaznslvaluladassumneLaznsiesTeIRiaIauLazUszuns (no)

Access to and use of ICT by households and individuals (continue)

o e P = ' = $a
- ATAIDUNLVINNUAZLTVOUADDULNDTUR

Household with the Internet connection

- Uszvns (oy 6 Jauly) Aladuwesds (seu 12 ifoufiniu) ama | w3 | avs
Individuals (6 years and over) using the Internet in the last 12 months ' ' '

- Usznns (81y 6 TAuly) Mladuwmesids (sou 12 WUt
FuuneuEnunlrBumasiis
Place where individuals (6 years and over] using the Internet in the

last 12 months

- Uu
63.9 67.0" 66.1
At home
- e
32.3 34.2* 33.r
At work
- @nuRnw
39.6 34.9* 27.6*
Place of education
- uBumeRiia
s 19.2 15.5" 9.7
Internet cafe
- AUUUSNTENIFUVAINEUSZ YU/ e SEyR/ fUUNITIuUg ICT Juu - 60" ar

Telecenter/ public libraries/ Learning ICT community center

- YU/ AUFAN/iNaU
Another person’s home

20.2 37 20.8"

- AnUNlUUINIaY 9ty Tsesy Jutndu Isawguna

6.0 5.4* 3.2
Other location such as hotel, filling station, hospital
- AUFDUARNN q LuInsAwniatio _—
Any place via a mobile telephone ’
y . ~ ‘ }81.?‘ }85.4"
- RIUADTUNATN 9] NIURBHANWADINANA 212
Other location via portable computer '
- U9
0.4 0.04* 0.1
Others

- Uszuns (01y 6 TUuly) AlaBumesidn (seu 12 ioufiniuu)
Awunfianssun’ly
Internet activities undertaken by Individuals (6 years and over] in the

last 12 months

. . o .
- AUWvBYALNYINURUAT/USNNT

b 44.2 44.2* 40.8*
Getting information about goods or services

- AUWIUBYANYTURUAT/ USNITANUEUN TN
v i 27.4 35.0" 35.5"

Getting information related at health or health services

wunowg: Tul 2558-2559 nisdnsraAvunisseunuilunyluseu 3 Weunitiuun

Note: *2015-2016: in the last 3 months
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kLTl

Domain/Indicator

nsnfisaznisluva luladasaumeLazn1sioa1sesRisauLasUszuns (Aa)
Access to and use of ICT by households and individuals [continue)

AUNNUDYRVDNNIATY
Getting information from general government organizations

30.0 28.9" 24.8"

! \ P . ~ | »
- PR/ IUSAN Lﬂ’]iui‘ViﬁMLE]ﬂE‘ﬁi/Vl’]fgiﬂiﬁJﬂUMu'JU\ﬂuﬂWﬂiﬁ a7 o o
Interacting with general government organizations ’ ' '

oL«
JU-8N DA

49.3 44.6* 35.2"
Sending or checking e-mail

- nsAwnruSumesiiln
9.3 25.9° 28.4*
Telephoning over the Internet/VolP

UDIFUNUN

25.7 20.9° 18.5"
Posting information or instant messaging

FoRUATUINTT

5.9 6.2* 7.3
Purchasing or ordering goods or services

- gsnssuiuaiunatu
' 35 5. 6.4
Internet Banking

Ly P
AnusousHusumnasiis

“ 211 20.5* 8.3
Education or learning activities

' P
LAULNL/ AU TUARLNL

Playing or downloading game

- ANUIVAR YT AW NGRS, § TV, § VD0, Weing Wanas }8?.4' }88-0
Downloading movies, images, music, watching TV or video, or 78.1

listening radio or music

. p
AU laRTa NI

Downloading software

214 18.9° 19.9°

- ARFTUUIET/97U 130 A1IUTAs UaW. TRUEIS (e-book)
Reading or downloading newspapers or magazines, IR a7 46.5°
electronic books

o > = s L o ! =, s
anlvamvaya UNw 6o 1oumuls & ienskusduuu vl

Upload information, picture, Video, software etc., to share on website

- 59.1 59.9"

- Social Network 73.9 88.6" 91.5"

- WgsfiavsaiEuauudun1/usn1s s a5 o
Posting information about goods or services ' ’ ’

- Uszns (91y 6 Tauly) Mansemnieto (sau 12 Woufiiui)
Individuals (B years and over) using mobile telephone in the last 7.2 79.3 81.4*

12 months

vwnuwig: “Tud 2558-2559 nsdTraURuunsseunduntluseu 3 Heut LN

Note: *2015-2016: in the last 3 months
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FITIR 2557 | 2558 @ 2559
Domain/Indicator 2014 2015 2016

msndwasnisinaluladanssumenasn1saesnsasrsouLasUsnns (Aa)
Access to and use of ICT by households and individuals [continue)

PO o Y = o ‘& o = ‘&
- ATARIUNMNDNBUETIR FUNAUUTANEUNaSIIR

Households with connect to the Internet by type of access

- Buwmeasidnminussn 14.7 8.7 6.1
Narrowband
- BumasinAI I 85.3 913 938

Fixed broadband

- AT INIFWLARB UL I 40.3 65.4 70.6
Maobile broadband

= Ve S & X
- Anufilunislvdumeadavesdszuing (e1y 6 TAuly)
SOU 12 LHaUNIULN
Frequency of individual using the internet in the last 12 months

(6 years and over)

-ynTu o noud 2557 5-7 Tulu 1 dUam 59.6 730 79.8"
Everyday """ Before 2014: 5-7 days per week ***

- oueuBudURR: 2 ASY * naud 2557 14 Suly 1 R 37.4 25.5° 18.3°
At least 2 times per week *** Before 2014: 1-4 days per week ***

- PUNUBUHBURZAZY *** naul 2557: 3 Tuly 1 oy 2.8 0.8° 0.4°
At least 1 per month *** Before 2014: 1-3 days per month ***

- auupylazads =+ naud 2557 -1 July 10 0.2 - -
At least 1 per year *** Before 2014: I-11 days per year ***

- Tumsu/luszy - 0.7 0.5

Unknown

nslvaluladansaumeLasnsiossvasan1udsznaunis
Use of ICT in establishments

- anuusznauNSlRauR e 24.9 24.9 26.9
Establishment (with at least 1 person engaged) using computers

- pwinseluanulsznounsileeuisaslun1sineu 24.5 26.1 24.9
Persons employed routinely using computers

g Y ‘a
- an1uusznaunsildumastiids 20.5 20.6 24.2

Establishments (with at least 1 person engaged) using the Internet

- puinsluanudssnounsnlvdumesiinlunisineu 19.7 21.3 215

Persons employed routinely using the Internet

- goulsznounsnlanivlom 6.7 6.8 8.6

Establishments (with at least 1 person engaged] with a website

wunowig: Tud 2558-2559 nsdTraUAuunsseunungluseu 3 Heut LN

Note: *2015-2016: in the last 3 months
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FITIR

Domain/Indicator

nslnaluladasaumeLasn1siosesEnIudssnaunis (Ao)
Use of ICT in establishments [continue)

o ¥a «
- doudsznaunisiluBunsis 235 18.6 7.7
Establishments (with at least 1 person engaged) with an intranet
- ﬁmuﬂi:naumiﬁﬁﬁawwﬁumamﬁm 3.1 3.1 3.8
Establishments (with at least 1 person engaged) placing orders over
the Internet
- d@nudsznaunsnsuAdsdan1eBumasds 17 1.8 2.6

Establishments (with at least 1 person engaged) receiving orders over
the internet
o 7o ‘e o oo ¥ o o a
- annudsznaunisiladumeasds Suuneudsintdunaads

Establishments (with at least 1 person engaged) using the Internet by

type of access

- Analogue modem 14.1 8.8 6.7
- ISDN 10.9 8.6 7.2
- xDSL 54.4 53.0 519
- Cable modem 4.0 5.7 4.8
- Leased Line 3.8 4.1 3.4
- Broadband LL'U‘U?]‘u 8.0 20.4 235.3

Other broadbands

- Frame relay 138 UPN 0.8 0.6 0.3
Frame relay or UPN
- weluladvsdwniloto 26, 2.56 31 2.1 19
Mobile phone 26, 2.5G6 Network

- winluladinsdwnilotio 36 auld 9.2 16.1 20.0
Maobile phone 3G Network

e

- @n1uUszNauNsAlvszuy (LAN) 418 37.6 39.9
Establishments (with at least 1 person engaged) with a local area
network (LAN)

- @0UUTENEUNSNLUSZUU (Extranet) 8.9 7.0 6.7
Establishments (with at least 1 person engaged) with an extranet
- anuusznaunsilaBuveads Suunsiufanssunlesumeadsn

Establishments (with at least 1 person engaged ) using the Internet by

type of activity

- ﬁuuﬁamﬂmﬁmﬁuﬁuﬁﬂ/ﬁﬂﬁ 81.2 79.8 78.2
Getting information about goods or services

- Su-a¢ B 76.4 73.7 75.6
Sending or receiving e-mail

- ﬁum%ﬂmﬂamnuﬁw\numm%ﬁ 30.0 331 40.2

Getting information from government organizations
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F%TR

Domain/Indicator

nstumalulagsnsaumAwazn1sEsa1svasEnulIEnauns ()

Use of ICT in establishments (continue)

- ARRBAUNUILITUNIATT
20.9 19.3 27.5

Interacting with gouernment organizations

- Fg/uRUAMAZUINNT wseALlugsiatugan 20.8 205 235
Purchase/Sale goods and services or trading partner

- nseduaooulauluguuuuiang 3w 48 38
Belivered products online in digitized form

- NgINTIUNNEUIANTUITBUINITNINSTUBY 7 n.e 0.0 131
Performing Internet banking or accessing other financial services

- FUNUIFDEIITNN Instant Messaging (IM) - 12.1 7.3
Use of instant messaging bulletin boards

- SusdasyAansnglunianiuuananulsznouns - 30 53
Internal or External recruitment

- BUSHATTUSHTUSEIUY e-learning 1.7 17 2.4
Training via e-learning system

- Wnsivwn/Uszguanudumeils 35 26 5
VolP/video conferencing
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Information and Communication Technology Indicators 2016

% 3m

TATIETINRUFTIURA: INTANUIAY

01

02

03.

04.

g
AU INSFwnUsz 49 maUszang 100 AU

- NTUNNUMIUAT UA: USUuMA
- niinm
A

¢ o o ! o e
L enngIngAwndsz a9 so 100 AFIZaU
- NIUNNUMIUAT uaz YSuoina
- nilnA
A

LS S
WIRUYINIFNARaUT poUszang 100 AU

Uszns (a1 6 THuly) Affinsiwnidiefioluseu 2
FOUTIIUL SUUNAUARNNSUNATES WA WasnA (%)
- TUUAVFUTS
- UBNWAVIFIUNA
-y
- e
- NJUNHUNIUAT
- NANANY
- MAwile
- ARz Tussniivunie
- oels

o . o o d
WG 1u¥ 2556-2559 msasraUAuunTsEeuaduNylusou 3 iWaud

2555
2012

9.6

22.5
5.8

T
66.2
70.1
70.2
84.0
75.1
68.9
64.1
67.8

2556
2013

20.4
5.7

30.0
105.4
171

139.2

73.3

79.9
69.8
73.2
73.4
85.0
7.4
72.5
68.6
70.5

WIUUT

2557
2014

8.5

19.0
5.4

278
70.0
16.8

144.89

7.2

838
1.8
7.2
el
88.2
81.7
74.4
70.7
73.2

2558
2015

7.9

17.4
5.0

24.9
58.3
15.6

153.1

78.3

84.8°
74.8
78.5°
78T
90.3°
83.2*
76.5°
74.4°
74.0°

2559
2016

7.0

15.2
4.5

221
515
13.8

167.6

Indicators

Infrastructure and Telecommunications
Fixed telephone lines per 100 persons

- Bangkok and vinicity
- Others

Fixed telephone lines per 100 households
- Bangkok and vinicity
- Others

Mobile telephone subscriptions per 100 persons

Individuals (6 years and over) using mobile telephone
in the last 12 months by area, sex and region (%)
- Mniciple
- Non-municipal
- Male
- Female
- Bangkok
- Central
- North
- Northeast

- South

Note : * 2015-2016: in the last 3 months

Wwv| 191 9S

S
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Information and Communication Technology Indicators 2016

2555 2556 2557 2558 2559

ﬁ‘)ﬁ“iﬁl Indicators
2012 2013 2014 2015 2016
05. Uszns (87 15 DUl Aifinsemmiiofioluseu 12 76.8 80.0 83.4 85.2* 85.9°  Individuals (15 years and over) using mobile telephone
Lﬁauﬁmum FUUNEILAANITUNATDS WA WaZNR (%) in the last 12 months by area, sex and region (%)
- TwaswFua 84.0 86.4 89.0 89.7* 90.1* - Municipal
- UBNLUALNFIUNG 73.0 6.7 78.9 81.4* 82.4" - Non-municipal
- Uy 7.5 80.7 84.2 86.1° 86.6" - Male
- e 76.2 79.4 82.8 84.4" 85.2" - FeMale
- NJUNNUVNUAT 89.4 91.0 925 93.7* 932" - Bangkok
- ANANATN 81.7 84.0 87.3 88.6° 89.5" - Central
- At 74.7 78.4 80.4 82.2" 83.3° - North
- ARz Tusanidvanila 70.7 75.3 77.8 80.9° 81.3° - Northeast
- mels 76.5 78.7 81.2 817 83.0° - South
086. m‘%aﬂmmiﬁia 100 AFASOU FWUNATUANA 1.9 1.7 2.3 1.5 1.4 Facsimiles per 100 households by region
- lwasweung 3.9 36 3.7 2.6 25 - Municipal
- UBNLUBALNFIUNS 0.7 0.7 11 0.6 0.4 - Non-municipal
- NJUVINLNUAT 7.9 6.4 6.3 4.9 46 - Bangkok
- ANANATN 2.3 19 2.8 16 1.4 - Central
- Al 0.8 0.9 1 1.0 0.6 - North
- ARz Tusanidvanila 0.5 0.7 0.9 0.5 05 - Northeast
- melel 15 19 1.9 0.9 11 - South
07, AlnsAwleAuRaRauvD IR ISouTlU3nns 517 502 543 545 517  Telephone tarifts of household per month [HH using any
Tnsfmm (uw) telephone)
08. ABumesiinaduraiousnimsuSouiilaudnig 473 482 498 467 474 Internet tarifts of household per month (HH using the
Sumoniln (um) internet)

e, : * Tl 2558-2559 madsraduumsseunudunsluseu 3 eufiiiuin Note : * 2015-2016: in the last 3 months

v 19|

S

LS
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Information and Communication Technology Indicators 2016

% 3m

09. AFAFaUNT W lar

10. P3SNy AuunATLAIA (%)
- NTUVINLINUAT
- ANANATN
- MRl
- ARz Tuessniduanila
- mAle

1. AFAGEURT ISR uUNALATA (%)
- NJUYNUMIUAT
- NNANATN
- nAmtie
- ARz Tusanidvanila
- el
12. AASeuioylufuifiinisluusnisdumesidn
AMUNATUNIA (%)
- NFUNNUTIUAT
- NANATN
- MAmtle
- ARz Tusanduanila
- mele

13. SEAUAINUNINGYB VD GHEUEYIRL (WUURTRAG) (Mbps)
- ludszwe

- lUsneUssna

2555

2012
98.5

55.8
55.4
47.3
64.8
619
39.9

97.0
97.6
97.2
96.0
97.3
97.0

56.7

75.4
63.5
48.7
47.6
62.5

1,031,355

471,639

2556

2013
99.8

54.3
58.3
46.5
64.7
58.1
37.1

97.0
97.7
97.3
96.0
97.0
96.9

72.0

) Ag
73.5
70.0
66.2
7.6

1,527,515

724,708

2557

2014
99.8

50.8
54.9
46.0
60.9
55.4
34.8

97.4
97.6
98.1
96.0
97.6
96.8

92.8
83.7
84.6
74.0
79.0

2,038,465

1,238,803

2558

2015
99.9

96.9
7.1
97.0
96.5
96.9
96.6

84.2

97.6
84.5
839
78.0
83.5

3,439,385

2,240,783

2559

2016
99.9

42.8

36.2
56.1
48.7
2.7

96.3
96.0
96.9
96.3
96.4
95.1

90.5

98.7
91.6
90.5
85.1
89.8

4,054,335

3,554,456

Indicators

Households with an electricity (%)

Households with a radio by region (%)
- Bangkok
- Central
- North
- Northeast

- South

Households with a TV by region (%)
- Bangkok
- Central
- North
- Northeast
- South
Households located in the area with the Internet
service by region (%)
- Bangkok
- Central
- North
- Northeast
- South
Bandwidth (Mbps)

- Domestic bandwidth

- International bandwidth

Wwv| 19J]  8S

S
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% 3m

nsfinslunaluladsnssuvenaznisioss

14. AFASouAinsimmSuunauUTAAnIngawm (%)
- InsfwnUssinfiounaiiua
- InsiwnAdeuiioonasiua
- InsimnUssiTuas Insemvimdoud
- Insiwndssivaansiinvimdoud

o o o ¢ ‘< o
15. AFATUNT InsFMmEN I LUNAUUANISUNATDY

wazNIA (%)
- Twasweua
- UBNIRLVIFUE
- NJUNNUVNUAT
- ANANAN
- Al
- nAsz Tusniduanie
- mela
6. A¥ISouARoURIADS SuunmUNANISUNATSEN (%)
WRZNIA (%)
- lwsmFung
- UDNWAVIFUNA
- NTUNNLVYNUAT
- NNANATN
- MAwile
- ARz Tussniivanile
- mele

2555
2012

0.7
83.2
18.1
92.5

26.9

18.8
52.2
28.4
26.1
19.1
23.9

2556
2013

0.6

85.1
14.3
93.9

313
16.2
42.4
27.8
Tee

20.1
28.7

42.3
210
55.9
30.4
27.3
20.1
28.5

2557
2014

0.4
84.9
14.¢
95.1

37.2

47.6
28.2
56.9
44.7
29.5
25.7
359

338

44.5
24.8
57.2
34.2
31.2
25.9

2558
2015

0.1
86.5
12.2
98.8

70.3

78.6
63.2
85.8
75.9
62.5

72.4
28.5

38.3
22.0
50.7
28.0
27.7
2286
2.1

2559
2016

0.1
86.7
121
98.9

815

86.7
76.8
90.8
85.3
sl
74.0
839

28.4

36.9
20.7
48.1
27.1
28.0
20.7
25.3

Indicators

The use of ICT in households

Househalds with telephone by type of telephone (%)
- Fixed telephone line
- Mobile telephone
- Both fixed and mobile telephone

- Fixed or mobile telephone

Households with a smartphone by area and region (%)

- Municipal
- Non-municipal
- Bangkok
- Central
- North
- Northeast

- South

Households with a computer by area and region (%)

- Municipal
- Non-municipal
- Bangkok
- Central
- North
- Northeast

- South

v 19|

S
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2555 2556 2557 2558 2559

ﬁ‘l%“iﬁl Indicators
2012 2013 2014 2015 2016
17. Lm‘%mmauﬁama%mﬁuﬁa 100 AFRF0U A WUNAY 39.8 455 58.4 52.3 52.2 Computers per 100 households by area and region

[eN15UNATaNATNNA

- luawmFung 64.6 2.8 81.7 72.6 2.4 - Municipal

- UBNLURALNAUNR 25.7 30.0 38.3 34.8 33.8 - Non-municipal
- NTHNNUUIUAT 93.1 107.5 115.0 103.7 110.4 - Bangkok
- N1ANANY 43.7 48.1 58.5 52.0 49.0 - Central
- mAawile 35.6 39.4 48.1 47.6 46.1 - North
- nAnz Jusaniivanile 26.5 30.0 416 36.1 35.0 - Northeast
- .ﬂ’]PﬂﬁT 31.8 41.9 51.7 43.6 40.3 - South

18. m%:aﬂmauﬁama%ﬁﬁ‘lumh‘%auﬁiaﬂi:ﬂﬁns 100 AU 1.8 14.5 19.3 17.3 7.7 Computers per 100 persons by area and region

FWUNAURNITUNATOWAZNA (%) (computer in household only) (%)

- lusiveung 20.0 24.2 28.0 24.9 26.2 - Municipal

- UBNLUBLNFIUNS 7.4 9.3 12.3 11 10.9 - Non-municipal
- NTUNWURIUAT 26.7 32.7 36.4 329 39.9 - Bangkok
- NNANAY 13.3 15.7 20.2 17.9 17.3 - Central
- mMAwile ns 13.5 17.2 6.6 16.3 - North
- mMAns Tussniduanile 7.5 9.2 13.0 1.3 1.1 - Northeast
- J‘Hﬂsl,[;{ 9.0 13.0 16.7 14.1 13.1 - South

= o a_d
RUUWE : * 1ud 2558-2559 nsdrsraAsumMssauaudunieluseu 3 iweuftuun Note : * 2015-2016: in the last 3 months

v 191 02
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% 3m

19. Uszns (07 6 TAulY) Alamonfumesiuseu 2 dou
T S UUNEENTSUNASEN WA UAA (%)
- luBmAUIg
- UBNLURNAUR
- Y
BTN
- NYUNWUUIUAT
- MANATY
- mAwmtle
- ARz Tusaniduwnile
- mela

20. Uszns (0 15 TRl Aameufiumeslusou 2 dou
TN FWUNATRUANTTUNATES WA UaznA (%)
- TwswmFua
- UDNWWALVFUNA
- g
- e
- NTUNWUVIUAT
- ANANATY
- MAwile
- ARz Tussnivwnilo
- mele

2555

2012
337

45.4
275
34.0
334
51.5
35.2
316
29.1
32.0

2.1

39.5
20.6
2.1
2.1
46.0
28.7
25.2
22.3
246

2556

2013
35.0

46.3
29.1
35.3
34.8
53.3
36.4
32.0
30.3
34.8

2.7

39.9
213
2.7
27.8
47.6
28.4
25.1
22.4
26.5

o : * Tl 2558-2559 msdsraduumsseunudunivluseu 3 eudiuan

2557

2014
38.2

47.8
30.4
38.4
37.9
54.6
39.2
34.1
325
37.3

317

430
22.3
31.6
317

338
26.6
235
29.6

2558
2015

34.9"

42.6°
28.7"
34.8"
35.1
52.3°
34.9"
31.4°
30.1°
32.8°

28.8°

37.8"
21.2°
28.2°
28.2°
48.77*
28.6°
24.1
219
25.3"

2559
2016

32.2°

35.1
18.5°
25.9°
27.2°
47.8°
26.5°
23.2°
20.0°
22.9°

Indicators

Individual (6 years and over] using a computer in
the last 12 months by area, sex and region (%)
- Municipal
- Non-municipal
- Male
- Female
- Bangkok
- Central
- North
- Northeast

- South

Individual (15 years and over) using a computer in
the last 12 months by area, sex and region (%)
- Municipal
- Non-municipal
- Male
- Female
- Bangkok
- Central
- North
- Northeast
- South

Note : * 2015-2016: in the last 3 months
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2555 2556 2557 2558 2559

ﬁ‘?%“iﬁl Indicators
2012 2013 2014 2015 2016
21. n\?‘lﬂ?ﬂauﬁama% (21y 6 ﬂ‘TTth] FWUNATY 100.0 100.0 100.0 100.0 100.0 Frequency of individuals (6 years and over] using
nanlamauRumesluseu 12 Wou (%) the Internet in the last 12 months (%)
- 5.7 ulu 1 &R N 425 45.1 50.2 54.5* 53.9° - 5-7 days per week : Everyday
14 Ty 1 dUR M susaudURRzAtS 52.6 50.0 445 427 44.2° - 1-4 days per week : At least 1 per week
213 Aulu 1 deu : sususufouazate 46 46 a7 21 150 - 1-3 days per month : At least 1 per month
S ulu d: aﬁﬂﬁﬁauﬂﬁ:ﬂ%ﬂ 0.3 0.3 0.6 - - - 1-11 days per year : At least 1 per year
- TamswTaszy - - - 0.7 0.4° - Unknown
22. ASIGauifoumedumesiin S uunauy 18.4 235 34.7 52.2 59.8  Households with connection to the Internet by area
LUENISUNATDUATNA (%) and region (%)
- TwswFua 3.8 38.0 46.3 635 69.0 - Municipal
- UBNLUALNFIUNG 10.9 15.3 24.6 42.4 51.5 - Non-municipal
- NUNNUMIUAS 44.9 53.7 59.3 77.6 78.0 - Bangkok
- NANATN 222 27.9 402 58.7 66.8 - Central
- MAtio 15.3 19.8 28.2 403 511 - North
- ARz Tusanduania 9.8 13.4 229 a1 47.9 - Northeast
- mele 7.5 23.4 317 52.1 60.2 - South
23. AyWSouidoumeBumosidn Suunaugiuuy 100.0 100.0 100.0 100.0 1000 Households with the Internet connection by type of
ﬂ’]ﬂ‘l? (%) payment (%)
- whmnasodius 212 239 19.8 26.3 34.8 - Per hour
- FURUSMSLUUT AU 72.7 70.0 67.0 54.3 47.6 - Per month
- amnuuianaUiuimunislvey (Me. G8) - - 6.4 10.1 7.7 - Per volume (MB, GB)
- By 6.1 6.1 6.8 8.3 8.7 - Others
- lzjvmw,hji:u - - _ 1.0 12 - Unknown

e, : * Tl 2558-2559 madsraduumsseumudunelusou 3 doufiiiuin Note : * 2015-2016: in the last 3 months
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Information and Communication Technology Indicators 2016

% 3m

24. Usznns (a7 6 TAulY) MaBumoaiislusou 12 Heu
AWUNAUAFNITUNATDY LNA LAZNA (%)
- TUAVFUTS
- UBNWAIFUR
- Y
- WYY
- NTUVWLMUAT
- AANATN
- At
- ARz Tusanduanila
- e

25. Uszns (a7 15 Ty Maumesidsluseu 12 dou
FWUNFUNIALAVENTITUNATDY (%)
- Twsweua
- UBNIBLYVIFIUE
- 9y
- e
- NJUNNUVNUAT
- AANATN
- Al
- ARz Tussniduunils
- mela

2555

2012
26.5

37.7
20.5
26.3
26.8
44.4
27.5
25.0
215
25.5

233

34.4
17.4
22.9
23.7
a1
24.2
213
8.9
218

2556

2013
28.9

39.9
231
28.8
29.1
48.8
28.8
27.2
23.2
29.1

25.1

36.3
19.1
24.8
25.3
45.3
26.0
22.8
19.7
24.5

2557

2014
34.9

44.9
26.9
349
34.9
54.5
37.5
30.6
26.9
32.7

31.6

42.3
22.8
31.5
31.8
53.0
34.9
26.0
22.5
28.5

. o o d .
WUWR : * lul 2558-2559 nsasraisuntsssumuiungluseu 3 Hounkun ** AEUNINNT | ARBY

2558
2015

39.3"

48.4°
3.2
39.7*
38.9°
60.6°
43.1r
335"
30.2*
37.2*

36.8"

47.5°
27.8°
37.0°
36.5"
58.6"
1.3
28.7°
26.2°
34.2*

2559
2016

47.5°

57.4°
39.5°
48.1°
47.0
68.2°
53.0"
a.4°
36.0°
46.3"

45.7°

56.1°
37.0°
46.2°
45.2°
68.3"
519
38.0"
33.0°
44.1

Indicators

Individuals (6 years and over) using the Internet in
the last 12 months by area, sex and region (%)
- Municipal
- Non-municipal
- Male
- Female
- Bangkok
- Central
- North
- Northeast

- South

Individuals (15 years and over] using the Internet in
the last 12 months by area, sex and region (%)
- Municipal
- Non-municipal
- Male
- Female
- Bangkok
- Central
- North
- Northeast

- South

Note : * 2015-2016: in the last 3 months ** record more than 1 answer
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Information and Communication Technology Indicators 2016

2555 2556 2557 2558 2559

ﬁ‘?%“iﬁl Indicators
2012 2013 2014 2015 2016
26. Uszans [Eﬂq 6 ﬁﬁulﬂ] ﬁiﬂﬁﬁumaiﬂm’miau 12 \Biou Places where Individuals (6 years and over) using the
AuunATuEn Ul (%) Internet in the last 12 months ** (%)
- ‘Uu’m 50.6 57.3 63.9 67.0° 66.1" - Home
- ﬁﬁ’]\i’]ﬂ 30.7 30.0 32.3 34.2° 33 - Work
- @nnudnwn 47.3 46.7 39.6 34.9" 27.6" - Place of education
- SuBumadds 259 237 19.2 155° o7 - Internet cafe’
- ﬂwumnﬁ/ﬂuiﬁn/tﬁau 14.0 15.0 20.2 317 20.9° - Another person's home
. ﬂui‘]u‘%nzimjaummﬁaﬂimﬁw/ﬁmagm/ 135 39 51 6.0° ar - Telecenter/ public lloraries/ Learning ICT
FAUBNIIVUF ICT YUvU community center
- mmamuﬁmlw q timimﬁfwv?ﬁaﬁa 3.6 25.0 53.4 - Any place via a mobile telephone
- muamuﬁm'm q ﬂwumauﬁ’ma%wnww 13.5 15.1 21.2 gL 854t - Any place via portable computer
- anuiliuinnstu q i Ty dud B 5.1 6.0 5.4° 3.2 - Other location such as hatel, filing station, hospital
TSWLIUA
- 5u 9 - 0.6 0.4 0.04* 0.1 - Others
27. Uszung (@1y 6 ﬂ%‘lﬂﬂ] ﬁiﬁﬁﬁumaiﬁm FUWUNAY Internet activities undertaken by Individuals
ﬁ?ﬂiiuﬁ%ﬁuiau 12 Lﬁauﬁti’mm (%) (6 years and over] in the last 12 months ** (%)
- %T“Ufﬁ‘ﬁ ﬁl,lli; 55.6 52.2 49.3 44.6* 35.2* - Sending or receiving e-mail
- ﬁuuﬂﬂﬂamﬂaﬁmﬁuﬁuﬁﬂ/u‘%ma 43.9 42.6 44.2 44.2* 40.8" - Getting information about goods or services
- %aﬁ‘uﬁw%mi 5.4 5.3 5.9 6.2* 7.3 - Purchasing or ordering goods or services
- 1/1"7ﬁqiﬁw‘%amuamuﬁuﬁwu‘%n’ﬁ 5.1 4.0 4.5 3.8 3.7 - Posting information about goods or services
- ﬁumiauﬂalfimﬁuﬁuﬁn/u%msmkufjﬂumw 26.2 26.6 27.4 35.0° 355 - Getting information related ot health or health
services

wuuwg : * 1l 2558-2558 msdsraAvumsseunuduniulusey 3 Weufiuun ** seuunnd 1 Amey Note : * 2015-2016: in the last 3 months ** record more than 1 answer
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Information and Communication Technology Indicators 2016

o Ho
mﬁ‘m
- AUNTIBYRVDINIATS

. ‘ . R .
- fiAma/Fuse AUluanenNE1s/vingsnIsuiu
NUIUNIATS

' . - 3 -
- ARAINVIIEIT/DIUNTOAIULUER UFN. TRUETT

(e-book)

' P
LEULNAY/ AU IUARLNL

4 o =
AIULNAR RN NN LWHQ,@TU,UDD,VT\TJV@ LAY

. .
ANUIERTaNILIT

NDIFUNUN (Blog Web 2.0/Chat/instant)

- Social Network (Facebook, Twitter,HiS)
- AN WSUUHIL Internet
- NIFMNU Internet

- iNgsnssuAINUNISEUY

. e . .
dwlvanvoya JUnIwW F5le twas TowRLIs E
o ' a ‘
Wanswuety v iulom

L ‘ .
WINUUTDFTATUNIUT VUL LAY
- 8u 9

2555

2012
337

14.3

49.3

64.1
64.6

15.1
256

42.5
22.2

2.6
2.2

2556

2013
3.3

15.1

70.7
73.3

6.9
24.6

58.6
24.2
5.6
2.6

. o P a_d
WA : + 1l 2558-2559 n1sdsAUAuuMssouaulunelusou 3 auiinuin

2557

2014
300

14.7¢

511

75.0
79.1

214
25.7

738

9.3
3.2

0.8

2558
2015

28.9°

14.0°

471"

87.4"

18.8
20.9°

88.6"
20.5°
25.9"

5.1

58.1°

4.4°
0.3

2559
2016

24.8°

n.z:

46.5°

88.0°

18.9°
18.5°

91.5°
18.3
28.4°

6.4"

58.9°

4.4°
4.4"

Indicators

- Getting information from general government

organization

- Interacting with general government organizations

- Reading or downloading online newspapers or
magazines, electronic books

- Playing or downloading games
- Downloading movie, image, music, watching TV or

video, or listening to radio/music
- Downloading software

- Posting information or instant messaging (Blog web 2.0)

- Social Network (Facebook, Twitter,HiS)
- Education or learning activities
- Telephoning over the Internet/VolP

- Internet banking

- Upload information, Picture/Photo, Video, Software,
etc. to share on website

- Looking for job or sending submitting job application

- Other

Note : * 2015-2016: in the last 3 months
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Information and Communication Technology Indicators 2016

2555 2556 2557 2558 2559

ﬁ‘?%“iﬁl Indicators
2012 2013 2014 2015 2016
28. Us=ans [Bﬂﬂl B ﬂ‘i"ulﬂl ﬁ’lﬂ?ﬁumaiﬂm FWUNATY Individuals (B years and ouver] using the Internet in
nﬁjumq‘luiau 12 Lﬁauﬁtﬁum (%) the last 12 months by age group (%)
-6-14 1 465 54.1 58.2 58.0° B1.4° - B-14 years old
-15-24 0 54.8 58.4 69.7 76.8" 85.9° - 15-24 years old
-25-34 9 29.7 335 485 60.1° 73.6° - 25-34 years old
-35-49 9 7.1 18.7 25.9 31.8° 44.9* - 35-49 years old
- 50 TFuly 6.2 6.6 8.4 9.6 13.8° - 50 years old and over
29, tflBumadiln i}uunmunmﬂ‘/’i‘liﬁumaiﬁm (%) 100.0 100.0 100.0 100.0 100.0 Frequency of induiduals using the Internet in the last
TUusaU 12 WHaUALILUN 12 months (6 years and over) (%)
57 ulu 1 &R el 40.6 47.2 59.6 3.0 79.8* - 5-7 days per week : Everyday
- 14 lu 1 &R : sysupndURTRzASS 535 49.0 37.4 255" 19.3° - 1-4 days per week : At least 1 per week
1.3 Jly 1 ey : egnsusufiouazaie 56 36 2.8 0.8 0.4° - 1-3 days per month : At least 1 per month
Sen ulu d: E]Ul’]\ﬁ.:ailﬂam%\i 0.3 0.2 0.2 - - - 1-11 days per year : At least 1 per year
- Tumswlsey - - - 06° 05 - Unknown
30. gflvBumasiin Suunaua-laanslunsly 100.0 100.0 100.0 100.0 1000 Individuals (6 years and over] using the Internet in
ﬁuLwaiﬂWiaLﬁau‘luiaU 12 Lﬁauﬁmum (%) the last 12 months by internet tarrifts per month (%)
- ludvarilaany 44.2 39.3 28.9 17.5° 14.0° - None
- §n71 200 v 24.8 23.0 19.3 16.3° 19.3° - Less than 200 baht
- 200-339 UM 1.4 14.6 25.0 36.0° a.r - 200-339 baht
- 1NN 400 UW 15.9 19.6 231 29.2* 255" - More than 400 baht
- lamslsey - - - 10° L - Unknown

o o a_d.
WBmR : * 1u 2558-2559 msdsraFvumsseunnduniulusay 3 Woudidiuun Note : * 2015-2016: in the last 3 months
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% 3m

2555
2012

nsinTlumaluladanssumenaznisdoansiuaniudsznaunis

31 annuUsznaunsifivuinAuineu 16 auauld

32.

33.

AWUNAY (%)

- M9lmeuiunes

- M3laBumesiin

- mslaniulem

- MsdTedua/ UsnsnsSumasila
- MsUEUAN/ VIS umasiila

anuUsznoumsaiinislemeuianes Suun
AIUNTA (%)

- NPUVWLMIURS

- YSuuma

- NANATN

- MAniio

- ARz Tusanduanila

- mele

anuUsznoumsiitnslaBunesiis $uun
AIUNTA (%)

- NTUNNUYUAT

- USueuna

- NANANY

- nAwitle

- ARz Tussnivunie

- els

81.3
73.7
40.5
9.6
6.0

24.8

47.6
349
18.1
23.0
15.2
27.5

19.2

39.3
28.2
15.2
18.6
9.7
20.6

2556
2013

86.0
79.4
48.9
12.8
8.7

24.8

44.9
34.0
214
23.2
15.7
25.4

18.2

35.3
22.0
17.2
18.8

20.7

2557
2014

85.9
80.2
50.4
13.9
101

24.9

34.2
28.0
19.6
16.8
24.2

20.5

33.8
25.9
233
16.3
14.¢
19.7

2558
2015

86.7
82.5
52.0
19.6

1.3

24.9

a1
35.3
275
18.4
17.1
24.0

20.6

35.4
315
22.3
17.5
13.3
18.0

2559
2016

87.5
84.5
515
1.5
12.9

26.9

47.0
37.4
25.7
22.5
18.7
27.0

24.2

42.0
34.4
233

14.8
25.5

Indicators

The use of ICT in establishments

Establishments (16 persons engaged or more) which (%)

- Using computers

- Using the internet

- Using a website

- Placing orders over the Internet

- Receliving orders over the Internet

Establishments (with at least 1 person engaged) using
computers by region (%)

- Bangkok

- Vicinity

- Central

- North

- Northeast

- South

Establishments (with at least 1 person engaged) using
the Internet by region (%)

- Bangkok

- Vicinity

- Central

- North

- Northeast

- South
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% 3m

- NTUNHUNIUAT
- USueuna

- AANANY

- nMAwila

- ARz Tusandvwnile
- mele

anuUsznaunTslinsdsToduan/ usmmine
Sumosids Suunaunia (%)

- NTUNNUMUAT

- YSunuma

- NANaTe

- MAwila

- ARz Tussnivunie

- mele

anulsznounNIsNENIsFURATRRUAT/ UTN1TNN

Sumesinsuunauna (%)
- NYUNHUNIUAT

- USuouna

- NANANY

- MAnie

- ARz Tussnivunie

- mels

2555
2012

6.7

18.6
10.3
38
7.0
2.4
5.6

2.4

33

2.0
2.2

4.0

1.2

3.1
1.6
1.2
0.8
0.1
1.8

2556
2013

6.7

16.4
8.2
5.5
6.4
2.4
6.9

2.7

4.8
1.7

4.2
0.8
4.4

2557
2014

6.7

15.3
8.4
7.4
4.3
4.0
6.0

3.1

3.1
2.6
28
3.4
2.8
3.7

2.5
2.2
1.8
1.2

2.2

2558
2015

6.8

14.2
10.0
71
5.0
4.2
5.4

3.1

49
1.9
4.5
1.5
3.1
3.0

3.1
1.4
25
0.8
20

2559
2016

8.6

20.0
12.0
7.0

6.6

5.3

7.9

38

4.7
3.0

4.8
2.5
5.3

2.6

38
2.4
2.1
38
1.6
2.6

Indicators

Establishments (with at least 1 person engaged) using
a website by region (%)

- Bangkok

- Vicinity

- Central

- North

- Northeast

- South

Establishments (with at least 1 person engaged) placing
orders over the Internet by region(%)

- Bangkok

- Vicinity

- Central

- North

- Northeast

- South

Establishments (with at least 1 person engaged)
receiving orders over the Internet by region(%)

- Bangkok
- Vicinity

- Central

- North

- Northeast

- South

Wwv| 191 89
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% 3m

37, anuUszNoUNSTIBIMasIA AMunauIsNIs
|niieBumesids - (%)
- Analogue modem
- ISDN
- xDSL
- Cable modem
- Leased Line
- Broadband LL‘U‘Ugu
- Frame relay 130 UPN
- wAlulaBlnsewiiletio 26, 2.56
- wAlulaflnsemietio 36 Juld

38. A0UUTNEUNIATsT UUARENY SMUnNALUsAn
ey (%)
- Bunsuin
- Extranet

- LAN (Local Area Network)

38, anudszneunsidnslrouiames ua:Bumasids
FWUNANWAUVIINIL (%)
nslvmauRunos
- 1-15 AU
- 16-25 AU
- 26-30 AU
- 31-50 AU
- 51-200 AU
- 4NN 200 AU
VR : ** AEUINNNTY 1 ATABY

2555
2012

2.7
13.6

54.9
38
4.1
141
0.6
3.0
4.0

9.7
0.8
219

23.2
70.5
el
85.0
935
98.1

2556

2013

18.5
12.4
48.6
3.7
6.2
1.9
0.9
4.0
4.7

235
7.8
35.2

22.7
75.4
83.1
88.4
95.8
98.6

2557
2014

141
0.9
54.4
4.0
3.8
18.0
0.9
3.1
9.2

235
8.9
1.8

234
75.8
83.0
88.2
95.9
98.6

2558
2015

8.8
8.6
53.0
5.7

20.4
0.6

18.1

19.6
7.0
37.6

234
7.8
83.6
88.9
96.3
98.6

2559
2016

6.7
7.2

4.8
34
25.3
0.3
19
20.0

6.7
39.9

255
77
84.1
11

gv.4

98.6

Indicators

Establishments (with at least 1 person engaged) using
the Internet by type of access ** (%)
- Analogue modem
- ISDN
- xDSL
- Cable modem
- Leased Line
- Other broadbands
- Frame relay or UPN
- Mobile phone 26, 2.56 Network
- Mobile phone 3G Network

Establishments (with at least 1 person engaged) using
the network by type of netwark ** (%)

- Intranet

- Extranet

- LAN (Local Area Network)

Establishments using computers and the Internet by
size of person engaged (%)

Using computers

- 1-15 persons

- 16-25 persons

- 26-30 persons

- 31-50 persons

- 51-200 persons

- More than 200 persons

Note : ** record more than 1 answer
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% 3m

mslvEumaniia
- 115 AU

- 16-25 AU

- 26-30 AU

- 31-50 AU

- 51-200 AU

- 4NN 200 AU

sl Sules

- 115 AU

- 16-25 AU

- 26-30 AU

- 31-50 AU

- 51-200 AU

- 1NN 200 AU

mouiumasaauRefan ST RaURIAeS (A0
- NTUNNLUVNUAT

- Ysunuma

- N1ANATN

- MAwile

- ARz Tussnidvuniles

- el

2555
2012

7.7
60.4
68.7
76.8
88.9
97.6

5.8
27.6
31.8
42.8
55.0
72.5

4.2
5.7
5.7
6.1
29
2.9
2.6

2556
2013

17.6
66.3
75.8
83.4
917
98.0

5.5
35.0
4.3
51.6
65.1
80.8

4.0
6.6
5.0
5.3

2.2
2.6

2557
2014

18.0
67.6
7.8
82.7
92.7
98.4

5.6
33.7
4.1
50.8
66.9
83.2

4.4
6.9
5.4
4.8
2.8
29
3.2

2558
2015

19.1

71.0
8.7
85.0
94.4
98.1

5.7

37.1
48.2
497
68.2
86.5

39
5.5
4.7
4.6
2.9
2.5
2.8

2559
2016

22.8
72.9
80.8
88.3
95.3
99.3

7.7
36.6
44.8
50.7
65.6
85.7

4.7
7.0
5.5
5.3
3.3
3.4
3.3

Indicators

Using the Internet
- 1-15 persons

- 16-25 persons
- 26-30 persons
- 31-50 persons
- 51-200 persons

- More than 200 persons

Using website

- 1-15 persons

- 16-25 persons

- 26-30 persons
- 31-50 persons

- 51-200 persons

- More than 200 persons

Number of computers per establishment
- Bangkok
- Vicinity
- Central
- North
- Northeast

- South
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2555 2556 2557 2558 2559

ﬁ‘)ﬁ“iﬁl Indicators
2012 2013 2014 2015 2016
a1. uma’miﬁ'lﬂ?ﬂauﬁ’;maiaﬁwiaﬁqmi‘?ﬂﬂ? 3.9 3.7 4.2 3.6 4.4 Number of persons employed routinely using
mauﬂuma% (Au) computer per establishment
- NPUWNNUAIURAT 5.2 59 6.3 5.2 6.6 - Bangkok
- J3uuma 5.0 4.6 5.0 45 4.9 - Vicinity
- N1ANANY 5.5 4.8 4.6 4.3 4.8 - Central
- mawile 2.8 2.3 2.7 2.6 2.9 - North
- ARz Tussndvwniles 2.7 2.1 3.0 2.4 3.0 - Northeast
- ﬂ%ﬂﬁ? 2.5 2.5 3.3 2.3 3.4 - South
42. qmmniﬁ’lﬂ?ﬁumaiﬂmﬁuﬁaﬁﬂn’ﬁﬁiﬂ? 3.8 3.8 4.1 3.6 4.2 Number of persons employed routinely using the
ﬁumaiﬁm (Au) Internet per establishment
- NPUMNUAIUAT 5.1 6.2 6.3 5.1 6.4 - Bangkok
- Usuung 4.6 a7 a7 4.0 4.2 - Vicinity
- AIANANY 4.8 4.6 4.2 4.2 4.4 - Central
- mMAwile 2.7 2.3 2.8 2.6 2.7 - North
- mARz Tueanduanilo 2.8 2.2 2.9 25 33 - Northeast
- ﬂﬂvﬂ[}; 26 2.5 3.2 2.4 3.4 - South
43. Emmﬂi:naumaﬁ“lﬂ?ﬁumaiﬁm FWUNANY Establishments (with at least 1 person engaged) using
Aanssy ** (%) the Internet by type of activity ** (%)
- Pﬂuuﬂ’lﬁiauuaLﬁU?ﬁUﬁuﬂuﬂw%aU‘%ﬂﬂi 82.1 84.3 81.2 79.8 78.2 - Getting information about goods or services
- Su-ae Buia 80.8 77.8 6.4 737 75.6 - Sending or receiving e-mail
- ﬁum{m&amwﬁummmrﬁﬁ 32.0 28.5 30.0 331 40.2 - Getting information from general government

organizations

- AARDNUKAUILIUNIATS 20.2 17.7 20.9 19.3 27.5 - Interacting with general government organizations

WUTBUR : ** RIUNINNTT | ARBY Note : ** record more than 1 answer
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s 2555 2556 2557 2558 2559
IFI‘J%‘JIFI Indicators
2012 2013 2014 2015 2016

43. annuUsznaunisnlvBunasdn Suunmniu Establishments (with at least 1 person engaged) using the

(A

fAanssu = (%) (50)

Internet by type of activity ** (%) (con.)

- o/ 0EUALAIUINTS M‘%arﬁmﬁuqﬁaﬁuqm 18.3 22.6 20.8 20.5 23.5 - Purchase/Sale goods and services or trading
partner
- dpsefumeaulaulugliuuiaia 3.3 3.2 3.7 4.8 3.9 - Delivering products online in digitized form
- Vi’]qmﬁummmmiu‘%au%n’ﬁmamﬁuﬁu 9 18.2 9.4 nz 10.0 13.1 - Performing Internet banking or accessing other
financial services
- BUIUAINUGHIUSIUU e-learning 2.1 1.3 1.7 1.7 2.4 - Training via e-learning system
- 1mﬁw1/|/ﬂi:ﬂgumu§umaﬂﬂm 3.2 2.4 35 2.6 51 - Telephoning/VolP conferencing over the Internet
- FUNUNEDEIINN Instant Messaging (M) - - - 12.1 17.3 - Use of instant messaging bulletin boards
- %uaﬁmqmﬂmnimﬂhu‘%amuuan - - - 3.0 5.3 - Internal or external recruitment
dnuusznaunns
o “ ‘.
44. gnudsznounsnidnislaiulem Suunmunisdu Establishments (with at least 1 person engaged) with a
e v lrRLazvuIRUesEn Ul NauUNNS (%) website by type of a website and size of person
engaged (%)
Wwarewivlos 84.1 78.9 77.8 72.9 70.0 Owner website
- 1-15 AU 83.9 e 76.8 70.6 67.9 - 1-15 persons
- 168-25 AU 84.4 82.5 80.3 81.2 82.4 - 16-25 persons
- 26-30 AU 86.1 85.0 83.7 811 80.9 - 26-30 persons
- 31-50 AU 80.3 818 817 83.0 83.2 - 31-50 persons
- 51-200 AU 86.4 85.3 84.9 86.7 84.0 - 51-200 persons
- 41nnN31 200 AU 88.9 86.4 85.6 85.1 87.7 - More than 200 persons

WYIUR : ** FEUNINNTIT 1 Amau

Note : ** record more than 1 answer
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% 3m

uladwamawiulan (nvayalaiufulossu)
- 115 AY

- 16-25 AU

- 26-30 AU

- 31-50 AU

- 51-200 AU

- 11NN 200 AL

whua e sulvauazenvayalaiusulamsu
- 115 AU

- 16-25 AU

- 26-30 AU

- 3150 AU

- 51-200 AU

- 1NN 200 Ay

2555
2012

12.6
12.7
12.3
13.2
171
10.8
7.8

3.3
3.4
3.3
0.7
2.7
2.7
3.3

2556
2013

20.0
21.4
15.4
13.9
15.8
2.7
10.3

11
0.8
2.1

11
2.3
2.0
33

2557
2014

20.3
216
17.5
14.3
18.2
12.9
10.1

1.8
1.7
2.3
20
2.1
2.2
4.2

2558

2015

24.2
26.4
18.9
Te.e
15.6
10.6
1.6

2.9
3.0
19
11
1.3
2.6
3.3

2559
2016

28.2
30.5
15.7
18.7
14.2
12.¢
7.8

1.7
1.6
1.9
24
2.7
3.3
4.6

Indicators

Other web portal
- 1-15 persons

- 16-25 persons

- 26-30 persons
- 31-50 persons

- 51-200 persons

- More than 200 persons

Owner wesbsite and other web portal
- 1-15 persons

- 16-25 persons

- 26-30 persons

- 31-50 persons

- 51-200 persons

- More than 200 persons
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s 2555 2556 2557 2558 2559
IFI‘J%‘JIFI Indicators
2012 2013 2014 2015 2016

da o - s B
45. anulsznounisninislameuiumnes Sumvesin

A

* g ‘o =
WAz AU LIRS WUNA ULIRGIA (%)

. .
nslvmauAnaas

! - ' «
- MSVWEUAZNITVIDUEN NITTOULTLDUURALAS

Establishments (with at least 1 person engaged) using
computers, the Internet and website by economic
activity (%)

Using computers

24.9 25.3 30.0 25.9 34.7 - Wholesale and retail trade; repair of motor
’»Tnimuuwﬁ vehicles and motorcycles

- mi‘ll’]ilﬁﬂ 42.2 37.7 44.7 40.7 44.6 - Wholesale trade

- mMsuddEn 28.0 27.4 28.7 27.2 31.5 - Retail trade

- ‘17; ANLLS u‘%nﬁmmma:m‘%"mﬁu 15.2 13.1 171 16.8 16.0 - Accommodation, food and beverage service
activities

- ﬁﬂﬂﬁuﬁ%uﬂ?ﬂuﬁﬂ”ﬁ?jﬁ'ﬁLLa:ﬂﬁﬁlaﬂ’li 48.5 93.5 96.1 98.1 97.0 - Information and communication

- AANSTUDRRUNING 42.6 39.8 35.7 42.0 41 - Real estate activities

- AAnTsuneIvTw %WUWHW&H%LLH:LWHQH 87.4 91.0 90.4 92.7 90.6 - Professional, scientific and technical activities

- AANTIUNTUINIG LLa:ﬂ’]iU%ﬂﬁaﬂfUﬁuu 54.8 57.8 56.7 56.1 55.9 - Administrative and support service activities

- FaUs AuTwiwazTunuINIg a4.? 421 50.8 46.3 37.3 - Arts, entertainment and recreation

- ﬁamiuu‘%miﬁuq 12.8 18.1 136 13.3 14.7 - Other service activities

- NIWER 141 141 13.4 13.7 13.6 - Manufacturing

- n’]ﬁmn’ﬁl,ta:n’ﬁﬂnﬁmf’uﬁu ‘UE]\iLﬁULLa:aQUJjQH 12.5 16.3 6.8 18.7 17.4 - Sewerage, waste management and remediation
activities

- MAneRTIe 288 262 296 284 289 - Construction

- mwudqmwﬂamuﬁﬁuﬁuﬁﬂ 18.3 6.9 19.4 19.1 16.8 - Land transport and storage

- ﬁﬂnsmﬁmiimmmman%u 98.5 99.7 99.7 99.7 100.0 - Private hospital activities
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% 3m

. ‘.
mslvduvasis

. . \ ‘
nﬁ‘u’]uﬁm@:mim’mﬂan NNFTOURTL TULURARAE
ANFUIULUUR

N9V
N1UNUUEn
PWNLTH USNITDIMTUALATDFIL

ﬁ'omﬁwlﬂ"ﬂu{auuaﬂW’Jmma:mi%mi
Aanssuedarsuniny

AANTIUNNINIAN FnorFaRsLazvAte
fANTINITUTANT WAzNISUSNSETUAYY

Aads ANuTwAwazTunNuINIGg
ﬁanﬁuu‘%mﬁ‘uq

AREAGE

MTAANTSHAz NS TR LY ﬂJ@ﬂLaULLﬂ:ﬁldﬂﬁqﬂ

N1INBHIN
NFVUSNNNUNENUATURUAN
fAanssuATUlsNDIUIABNYL

2555
2012

20.7

33.7
21.3
8.5

90.1
34.8

72.1

40.9

36.6
9.9

9.7

25.7
12.6
86.5

2556
2013

22.4

311
215
7.9

90.9
30.7

7.2
42.3
28.1

101
13.3

234
15.6
95.3

2557
2014

25.8

37.0
23.2

90.7
28.1

76.4

43.7

38.5
9.9

15.2

25.6
14.5
95.4

2558
2015

24.7

34.3
22.3
10.8

96.3
34.8

82.6
45.8
33.1
12.8
1.0
15.4

25.4
15.8
97.4

2559
2016

308

39.9
27.6
14.8

94.0
37.1

8.7
48.8
33.7
151
12.4
14.1

279
151
98.1

Indicators

Using the Internet

- Wholesale and retail trade; repair of motor
vehicles and motorcycles

- Wholesale trade

- Retail trade

- Accommaodation, food and beverage service
activities
- Information and communication

- Real estate activities

- Professional, scientific and technical activities
- Administrative and support service activities
- Arts, entertainment and recreation

- Other service activities

- Manufacturing

- Sewerage, waste management and remediation
activities

- Construction
- Land transport and storage

- Private hospital activities
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% 3m

nslsulas

. . , ‘
NIFVIUAWENITINUUEN NITTOUMTUTUDURLRL
ANTUIUDUR

N1TVIYES

nsUNuUREn

PRI = a4 d

NWNLIN UINTITDTMN AR TDIRY

ﬁ"’lﬂiillﬁWHWUIJ“E{‘U’VJE{'ﬁLLﬂ:ﬂWiaE!Eﬂi
‘

- AanssuadwmnIUNIWgY

= = = = ¢ =
NANIIUNINIVIVN INYIFNFRTLRENAUR

fANTINITUTAIT WAzNITUINITEUUAYY
Aavs Arudwviwaziuniinisg

- ﬁmﬁuﬁn’ﬁﬁuq

NIINER

msdanuaznsidRddy veaduuaselfna

- NNINBAIN

' A o >
- MTVUAINNUNFADTUNNURURAT
AanssuAulssweTUIaNUL

2555
2012

7.3

12.6
7.4
4.8
24.4
14.5
17.8
12.4
3.8
4.0
3.8
2.8

6.7
4.6

65.6

2556
2013

e

14.2
6.9

5.3

23.9

18.9
14.0
4.7
2.7
38
5.8

8.7
5.6

82.3

2557
2014

7.8

15.8
6.8
4.9
231
12.8
17.2
13.7
4.4
3.8
38
5.7

6.9
4.3

83.0

2558
2015

8.1

14.4
6.5
5.1
22.0
1.0
201
15.4
5.0
5.9
38
6.0

6.5
5.7

839

2559
2016

10.8

15.2
9.5
6.5
29.4
12.6
18.4
14.5
6.5
7.7
4.5
5.3

8.2
5.3

84.4

Indicators

Using website

- Wholesale and retail trade; repair of motor
vehicles and motorcycles

- Wholesale trade

- Retail trade

- Accommaodation, food and beverage service activities

- Information and communication

- Real estate activities

- Professional, scientific and technical activities
- Administrative and support service activities
- Arts, entertainment and recreation

- Other service activities

- Manufacturing

- Sewerage, waste management and remediation
activities

- Construction
- Land transport and storage

- Private hospital activities

vl 191 9L
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% 3m

wilnewlugouussneunsilameniunas
FWUNFIUNTA (%)

- NFUNNUUIUAT

- USueuna

- NANANY

- MMAwila

- ARz Tussnivunie

- mels
wineuluanulszneunsilabunesiln
FWUNFIUNTA (%)

- NTUNNUYUAT

- USueuna

- ANANANY

- nAwitie

- ARz Tussniivunilo

- mele
AnuUszNaUNTSILIANaNSLazIUNReY ATl
AouRmBska: Sumasinsuwunn A (%)
15 lURaURAADS (VUIANETUBIUIRUTL)
- NTUNHUNIUAT

- USueuna

- AANANY

- MAwile

- nMARzTusaniduanile

- mele

2555

2012
22.5

304
18.8
18.0
22.0
20.1
22.6

171

24.5
13.9
13.2
17.3
13.2
17.3

24.6
av.4
34.5
17.8
230
15.2
27.4

2556

2013
24.8

33.2
17.3
18.7
28.2
22.1
26.9

19.4

27.4

15.1
22.7
17.0
22.3

24.6
44.6
335
211
23.2
15.7
25.3

2557

2014
24.8

321
18.6
22.3
216
25.3
25.3

19.7

25.9
131
171
18.5
21.3
19.8

24.8

338
27.7
19.6
16.9
24.2

2558
2015

26.1

33.2
18.8
238
26.4
275
24.9

213

27.6
14.9
18.1
236
22.1
18.5

24.7
415
34.8
27.3
19.4
17.0
24.0

2559
2016

24.9

33.1
19.8
20.3
234
22.8
25.3

215

28.7
15.7
17.0
20.7
19.8
238

26.8
46.8
37.1
25.5
22.4
18.7
26.9

Indicators

Persons employed routinely using computers by
region (%)

- Bangkok

- Vicinity

- Central

- North

- Northeast

- South

Persons employed routinely using the Internet by
region (%)

- Bangkok

- Vicinity

- Central

- North

- Northeast

- South
Small and Medium Establishments using computers, the
Internet by region (%)

Using computers [small and medium size]

- Bangkok

- Vicinity

- Central

- North

- Northeast

- South
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% 3m

DN « .
mslvguvasidn (VUIBANT TNUR VU IALDU]

- NTUNWLIMURAS
- USueuna

- NANANY

- Al

- ARz Tusanduanila
- el

A01UUTZNBUNITVUIANA LA UUIRLDY
o p > = ¢ a ‘&
AiinmslvmauRumasuasumvasis (%)

. ‘
mslvmauiunas

- VuIRYBU (1-50 AL
- YUIRNATN (51-200 AU

. ‘.
mslvguvanis

- YUIRYBU (1-50 AW
- YUIANRT (51-200 AY)

2555
2012

18.1

39.1
2.7
14.9
18.5
8.6
20.6

24.2
935

18.6
88.9

2556
2013

18.0
35.0
215
16.9
18.8
1.6
20.6

24.2
95.8

18.5
917

2557
2014

20.4
335
255
23.0
18.2
14.7¢
19.7

24.3
95.9

18.9
92.7

2558
2015

20.4
35.3
311
22.0
Te.d
13.3
7.9

24.3
96.3

20.0
94.4

2559
2016

24.1
41.8
34.1
23.0
21.8
14.8
25.4

26.4
gv.4

23.7
95.3

Indicators

Using the Internet [small and medium size]

- Bangkok
- Vicinity

- Central

- North

- Northeast

- South

Establishments using computers, the Internet by size (%)

Using computers
- Small size (1-50 persons engaged)

- Medium size (51-200 persons engaged)

Using the Internet
- Small size (1-50 persons engaged)

- Medium size (51-200 persons engaged)
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% 3m

TR TUTASE1TEUNFAKA NTHOF1TUD IAUR19TU

pupn o X o ¥ - ¢
50. Usznsndeuin @1y 15 Jauly) nlumauiunes
S & o
uazduweeils Fuunniunia (%)

mslvmsuRunos

- s meunans

- NTUNWUNIUAT

- ANANANY

- MAwile

- ARz Tussniivunile
- mAle

. ‘.
mslvgwuvanin
- YIBIUNANS
- NTUNNLYIUAT

- NIANAN
- nAwila
- ARz Tussnidvwnie
- nAle
Sa o & g ¥ = ¢
51 Usznsideuin (a1y 15 J3uly) Nlamaufiunes
a ‘@ o =

wazBuvaniln FWUNALITW (%)

. .
nslvmouAunas
- yUnyelAngvang U117 lauAzE RN
- yUTENBUTIAWATURATY 9

2555
2012

61.2
938

2556
2013

24.0
512
27.3
20.5
18.1
22.8

20.8
48.4

234
Te.e
13.2
20.6

62.1
95.3

2557
2014

28.0
54.1
32.6
22.9
17.8
26.4

29.1
55.8

34.2
22.3
16.6
25.1

67.6
94.7

2558
2015

26.2
516
28.3
20.4
18.2
22.0

36.1
63.9

42.6
27.2
214
32.6

64.5
93.8

2559
2016

46.8
73.8

55.1
37.9
30.1
44.4

70.0

Indicators

The use of ICT of workers

Persons employed (15 years and over) using a

computer, the Internet by region (%)

Used a computer
- Whole kingdom
- Bangkok

- Central

- North

- Northeast

- South

Used the Internet
- Whole kingdom
- Bangkok

- Central
- North
- Northeast

- South

Persons employed (15 years and over) using a
computer, the Internet by occupation (%)
Used a computer

- Legislators, managers

- Professionals
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% 3m

)

- yuszneuIrwananafag 1R 19 WazaInwg
HEia
wduu

WINITUUING UazwineusuaTluaaIs

- yufuFeuAidfiolununianyrsuazn1sUszae

e

- NU{]UEN’]HM’MF]T]NH’]M’HHVI’NﬂlIEJLLa gsfantsmn

EGURRTLE
éﬂgummﬂiwwuu,a:Lﬂ%aaﬁnﬁLLazéﬂ@ﬂﬁqwuﬁwu
n1suszney

DTWTUNUF WA TUATUNITUILRAZNITIUUTNNS

02

IwTuTe laduunlylurndu

. ..
nmslvdgwnasids

yUaIRngvUY mﬁwnﬂianial,m:qﬁmmi
NUiﬂaU’J‘lﬂ’UW[ﬂ’mﬁ]’N‘]

v

- N‘Ui“HE]U’NI’]”UW”U'W\‘ILVIF]UHH’]”UTW’N q uaz oW
Aues
oy

WINIIUUINAG Uazwilneusiuatlupaim

- uﬂ.gumwumuﬁmaiumumil,numl,m nsUsEus

- Nﬂgumwumummmmmmﬁﬂuaua ﬁiﬂﬂmim
AU
uﬂ{]ummﬂiqwuua:m‘%a\ﬁﬂil,m:tgﬂ;jﬁﬁwuﬁ’m
msUsznay

- owduiuzuane 9 luaunisoeznisliuinns
- oAnudsdlasuunlAuvnsy

2555
2012

81.6

84.0
26.8
6.1
18.4

17.0

7.3
44.3

53.8
88.5
74.6

75.0
210
3.8

13.6

1.2

4.2
40.9

2556
2013

86.2

84.0
29.3
5.6
19.4

19.7

7.8
78.7

55.5
91.6
80.8

76.3
25.1
38

15.7

18.1

6.3
70.7

2557
2014
82.9
84.7
32.7

71
235

22.9

82.0

66.0
93.0
82.5

83.2
34.1
6.0

24.0

26.6

n.3
82.6

2558
2015
81.6

84.4
28.5

7.1
67.1

68.3
94.1
85.2

88.1
410
9.6
321

40.3

17.6
73.8

2559
2016
80.3

82.7
22.8

5.6
7.8

7.3
96.9
91.6

94.4
53.8
7.8
44.7

57.1

28.4
92.0

Indicators

- Technicians professionals

- Clerks
- Seivice workers and shop and market sales workers
- Skilled argricultural and fishery

- Craft and related trades

- Plant and machine operators
and assemblers
- Elementary occupation

- Own account worker

Used the Internet

- Legislators, managers
- Professionals

- Technicians professionals

- Clerks
- Seivice workers and shop and market sales workers
- Skilled argricultural and fishery

- Craft and related trades

- Plant and machine operators
and assemblers
- Elementary occupation

- Own account worker
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2555 2556 2557 2558 2559

ﬁ‘)ﬁ“iﬁl Indicators
2012 2013 2014 2015 2016
52. Ui:‘ll’lﬂiﬁi\ﬂuﬁ’l (@4 15 ﬁ%ulﬂ] ﬁ'L‘I?HE]iJW’JL[ﬂa% Persons employed (15 years and over) using a
LLﬂ:ﬁuLWO%Lﬂﬁ] FWLNANFNIUNTNNTAU (%) computer, the Internet by work status (%)
n771‘1;ﬂa1/ﬁ7£ﬁlﬂil Used a computer
EREHEER 34.6 36.0 42.1 39.5 38.0 - Employer
- QH;’Ni‘ﬁ‘U’WH 73.6 74.8 75.3 2.8 69.8 - Government employee
- qnﬁﬂﬁg‘imuﬁa 75.8 80.4 75.8 70.1 74.8 - State enterprises employee
- a“n?T’NLamlu 28.8 30.3 368.2 312 29.7 - Private employee
- Ui:nauqsﬁaémﬁ’s 10.0 0.4 138 n.2z 10.0 - Dwn account worker
- ﬂhuqaﬁqmaumﬁ 12.9 13.1 17.0 14.5 12.7 - Unpaid family worker
- ﬂ’lii’JllﬂEjiJ 29.1 13.2 20.3 6.1 5.4 - Members of producer's cooperatives
n’liz’llyﬁulwai‘tﬁﬁ Used the Internet
ERIR: 28.5 315 40.9 495 62.1 - Employer
- qn’»T’]ﬁgma 66.7 68.6 72.9 76.0 82.4 - Government employee
- qniﬂﬁﬁﬁmuﬁa 68.4 74.9 73.2 76.9 88.4 - State enterprises employee
- QH?T’NLEJWU‘LL 237 27.0 38.2 46.1 60.3 - Private employee
- Ui:nauqﬁafiuuﬁa 7.0 8.1 12.8 7.4 26.9 - Own account worker
- ﬂimqaﬁamawiﬁ g5 10.6 16.6 23.3 34.6 - Unpaid family worker
- mii?imfim 25.6 7.7 17.8 4.6 15.0 - Members of producer’'s cooperatives

v 19|

S

T8



ATIRATUWA LU ladasauALazn1sdoa1svasUssivA lny 2558

Information and Communication Technology Indicators 2016

T8

2555 2556 2557 2558 2559

IFI‘J%‘JIFI Indicators -
2012 2013 2014 2015 2016 (_\\
VI%“WU’]?‘IiLI'I{‘hIUﬂ’]u ICT Human resources in ICT -—
53. Inmsfinyuaduuessznseny 15 Jauld 8.1 8.2 8.4 8.5 86  Mean years of schooling
54. fineumAU ICT 335,403 349,171 337,690 364,473 374,934 ICT employees
- lwasweua 264,728 286,767 269,730 288,31 290,732 - Municipal
- UBNWAWAUIA 70,675 62,404 67,960 76,162 84,202 - Non-municipal
- 1y 241,745 253,913 245,915 255,031 257,864 - Male v
- UEUY 93,658 95,258 81,775 109,442 17,070 - Female
55. EVINIURATY ICT FWUNANNTAUNTSANYINRWER (%) 100.0 100.0 100.0 100.0 100.0 ICT employees by education attainment (%)
- UsznufnwuazAina 2.9 2.8 2.9 4.4 3.9 - Primary and below
- Tsuudnw 18.2 15.5 18.2 17.5 21.7 - Secondary education
- aydsuan 10.6 10.9 11 10.1 9.3 - Diploma level
- gAuFnEn 68.2 70.5 67.5 67.6 65.0 - Higher level
- Bug 0.1 0.3 0.3 0.4 0.2 - Others
56. Hv'hmumu ICT FWUNAULNA (%) 100.0 100.0 100.0 100.0 100.0 ICT employees by sex (%)
-y 72.1 2.7 72.8 70.0 68.8 - Male
- e 27.9 27.3 27.2 30.0 31.2 - Female
57. Qﬁﬂmumu ICT FMUNAIUANWUZIIU AU ICT (%) 100.0 100.0 100.0 100.0 100.0 ICT employees by ICT occupation (%)
- dnAeszvasiRu e AL Laz lUsunsuUszynm 17.3 17.0 14.2 14.2 125 - Software and applications developers and
analysts
- muﬂimauimﬁwmuﬁmmau‘ﬁua:m‘i‘amu 5.2 4.3 5.4 5.7 6.2 - Database and network professionals
- gravadadfuRnis wasluauumuionu ICT 22.7 22.6 22.2 20.4 19.9 - Information and communications technology

opertions and user support technicians
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O
lﬂ‘)ﬁ"lﬁl
- aAdARUNSARRDRDE"T
- yusznaudr@waiu ICT ANuIveiunISNERFUAT
WRZUSNISANL ICT
58. H¥i19UATU ICT SWUNAIUANWEUZSIUATY ICT
URZLNA (%)
- %y

AINAATE AR T WL TR U un Ty
U”i:qnm‘ 3 3 ‘

- JUSENEUTTANATUIIUVBYAUAZIATEUY

- avAAUGTENNS waslvanuomEesu IcT

- UnATARIUNTRRR DA
- yUsENEUTIAWATL ICT MAYIeeUNg
HERFUAMAZUINIIATU ICT
- wes
o o .
- UnAAssrLas WU TansLIsuas TUsunsy
p
Uszgnm
- JUSENEUTTAWATUIIUVBYAUAZIATEVY
- amAdAUG RN waluauauudonu ICT

- avAdARUNSARRaRDE"S

- yUsENaUINAWATY ICT AAuIveeiunig
WERRUAMATUTNITATU ICT

2555
2012

4.3

50.5

100.0

17.6

4.4
218

5.1

510

100.0

18.7

7.3
24.9

2.1

48.0

2556
2013

4.7

514

100.0

15.7

38
236

49

100.0

20.5

5.6
19.8

4.0

50.1

2557
2014

3.1

55.1

100.0

14.0

5.1
22.3

3.7

54.9

100.0

14.7

6.2
221

55.7

2558

2015
36

56.1

100.0

5.7
20.9

4.5

56.3

100.0

7.9

5.7
19.3

55.7

2559

2016
35

57.8

100.0

4.5

58.3

100.0

12.6

7.6
215

56.9

Indicators

- Telecommunications and broadcasting technicians

- Primary involve the production of ICT goods and

survices

ICT employees by ICT occupation and sex (%)

- Male

- Software and applications developers and
analysts
- Database and network professionals

- Information and communications technology
opertions and user support technicians

- Telecommunications and broadcasting technicians

- Primary involve the production of ICT goods and
survices

- Female

- Software and applications developers and
analysts

- Database and network professionals

- Information and communications technology
opertions and user support technicians

- Telecommunications and broadcasting technicians

- Primary involve the production of ICT goods and
survices
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% 3m

59. tgv’rmurﬁwu ICT A WUNANUAANTTUNINFATYFAR (%)
- NANYATNTI
- NIANSHER
 AIANTSAMAZUSNNS

B0, {YINNTUATY ICT FUUNATLEN AW (%)
- A
- Qnﬁm%ﬁma
- gnanwenu
- YneuaIun
- ugsiamsadou
- M39IMNQY
B1. ANAaRRURBFEUTD YN CTURTY ICT STuuNATL
- qnﬁﬂﬁﬁma
- gnanaonay

2555
2012

100.0
0.1
7.3
82.6

100.0
1.7
15.0
64.4
16.6
2.2
0.1

21,615
24,456

2556
2013

100.0

18.5
80.4

100.0
2.3
14.0
66.0

15
0.0

23,235
23,491

2557
2014

100.0

18.6
80.4

100.0
2.8
14.6
61.8
18.1
17
0.0

25,033
30,356

2558
2015

100.0

211
78.9

100.0
1.7
14.2
60.7
21.3
2.1

22,168
22,514

2559
2016

100.0
0.1
19.2
80.6

100.0
2.8

58.2
237
2.9

23,778
23,753

Indicators

ICT employees by economic sector (%)
- Agriculture
- Manufacturing

- Trade and service

ICT employees by work status (%)

- Employer

- Government employee

- Private employee

- Own account worker

- Unpaid family worker

- member of producer’s cooperatives
Average wage of ICT employee (bath per month)

- Government employee

- Private employee

Wwv| 191 +38
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Fa% IR
nswisivudianvseiing

! = = ‘o a =_ ¢ o
62. yamgsianclvudidnvsatdng Suunaiuy
gusznouns (@uum)

17757721/771] e-Auction ‘”ﬂ\fﬁﬂ’?ﬂﬂ"lﬂfl"lﬁiﬁ
- M“HFW"PU'WUTJIJ
- B2B [soUaz)
- B2C (Souaz)

N9EiI59 e-Auction VIMUILNIUNIAST
- YRS

- B2B

- B2C

- B2G

VLR WAL 2554-2556 d1573laudineusifuviens

WA, 2557-2559 d199A AN URRIUNgINTsuMeBidnnsating (eernisumiay)

Note: *** In year 2011-2013 by National Statistical Office

2557
2014

1,645,842
75.0
25.0

2,033,493
1,234,226
an s
387,552

2558
2015

1,852,691
72.5
27.5

2,245,146
1,334,808
509,898
400,338

In year 2014-2016 by Electronic Transactions Development Agency (Public Organization)

Both surveys used different research framework, therefore they were not comparable.

2559
2016

2,245,498
68.7
31.3

2,560,104

1,542,168
703,332
314,604

Indicators

e-Commerce

e-Commerce value by type of business (Million baht)

Excluding e-Auction of government agency
- Total

- B2B (%)

- B2C (%)

Including e-Auction of government agency
- Total

- B2B

- B2C

- B2G

o o % PV o = ' o o = =) o o
‘1/]ﬂ‘lﬂ‘uﬂ'liﬁ'li'l”“ﬂﬂfﬂi@‘u’ﬁﬂW?ﬂﬂu?ﬂlﬂﬁ’m?iﬂu?"ﬂﬂﬂuﬁ W.Fl. 2554-2556 LUEUULVIUU“‘UE]N“H WA, 2557-2553 161
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o %..
FIUIR
FIATALATEGANIUNTIY ICT
: _ P e e
63. YARIFAIRADUNARDITIELIT (B1UUW)

- - - o« i
64. 9R5INTAUIAVDIFMAIAMDUR WADITITALIT (%)

B5. uﬂaéwmawmﬂauﬁmma%m%ma% (%)
- STuUAZeIIAL S UUTUTaYA
- AoNRARRIAA:
- qﬂninlm‘aww

B6. YARRAINHEENT ([A1UUV)
o
- gunsnifieans
- USn9doans

87. 8n5UMs maUsz¥ng 1,000,000 AU
- AnBURsevULR
- @ndUms ICT

8. ANSURINIATU (9714)
- Aulny
- AURNUIA

69. AnSURN AT FMuNAUUIOVENSTRT (3718)
.
- NFDDNLUUNERS TN
_ .
- MsUszhivs

2555
2012

91,16

-2.6

443,355
160,419
282,966

48.3
0.5

1212
1,903

2,107
1,008

2556
2013

84,344

-4.0

16.8
68.4
13.8

466,526
168,102
288,424

61.8
0.8

1,638
2,369

2,858
1,149

2557
2014

77,663

-7.8

17.2
68.6
14.2

488,741
198,415
300,326

57.7
0.8

1,522
2,201

2,477
1,286

2558
2015

76,104

-2.0

9.1
66.4"
14.6°

535,989
226,539
308,450

7.2
0.7

2,152
2,823

3,7
1,364

2559
2016

577,329
248,513
330,815

84.8
0.9

2,164
3,429

3,755
1,838

Indicators

ICT market and industry
Computer hardware market (million baht)
Growth rate of computer hardware market (%)

Computer hardware market by sector(%)
- System and Storage
- Personal Computer

- Peripherals

Communication market (million baht)
- Equipment

- Service

Patents per 1,000,000 persons
- Total patents

- ICT patents

Number Patents received
- Thai

- Foreigner

Patents received by type of patent
- Design

- Invention

Wwv| 191 28
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%R
70. TRIINHAUIRVIENSURIATU ICT

7. §nBURST AuunauilnvesEnsUns (%)
- AnSumenluly icT
- &n8Ums ICT

‘ ‘ r _ . ‘
72. YAAINTSENEDNATEIRBNRUAES QUNsULAS
AuUsznou (Wuauuv)

2555
2012

-19.0

98.9
11

588.4

2556

2013
52.9

98.7

537.0

588.6

98.2
0.8

585.4

2559

2016
44.2

98.9
11

587.2

Indicators

Growth rate of ICT patents

ICT patents by type of patent (%)
- Non ICT patents
- ICT patents

Exports computer Equipment and Components

(Bilions of Baht)
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WRASNUN Sources

« .
AUINIUANILNSIUNNSAANITNSZNUEDY TANTINSIAU e AANTTINSAUNUIALLANTIRA  Office of The National Broadcasting and Telecommunications Commissian

LA
1. RN INSHANUIZ3N maUszang 100 AU Fixed telephone lines per 100 persons
02. ULy InsFmwnUsz 919 mo 100 ATUSoU Fixed telephone lines per 100 households
¢ 4 40
03. UINUINTFAIARDUN MUz NG 100 AU Mobile telephone subscriptions per 100 persons

Auneusifurerd (§15anisinisiuveluladanssuwAwacnisiosnslum3aEou)  National Statistical Office (The Information and Communication Technology Survey in
Household )

04. Uszns (81y B JAulY) AvsFwvialiolusou 12 Wou Iuunauannisunases Individuals (6 years old and over) using mobile telephone in the last 12 months by area,
LR WRZATA (%) sex and region (%) *
05. Uszung (@815 Jauly) Advsrnilatiolusou 12 Wou FwuneuUanIsUNATEN  Individuals (6 years old and over] using mobile telephone in the last 12 months by area,

LWF WRsNA (%)* sex and region (%) *
06. LA3DNINSE0 100 AFATOU FWUNATUATA Facsimiles per 100 households by region
07. AT INSFWRRUADLEIDUUDIATIZDUNTVUINTINGFWN (U1 Telephone tarifts of household per month (HH using any telephone)
' e e de ¥ o o ‘o
08. Aduwmesidnaiupafiauvariisounluusnisdumvasin (U Internet tarifts of household per month (HH using the internet)
AInuafifLeUif ([@1593013 AT AAkas AL IA3IEoU) National Statistical Office [The Household Socio-Economic Survey)
09. AFuFoUNT Wy Households with an electricity (%)
10. m%’aﬁauﬁﬁiwqﬁmuﬂmunm (%) Households with a radio by region (%)
1. AFASoUNTINSIAUAWUNANLATA (%) Households with a TV by region (%)

drdneuaiifuned (§15an1sinislumaluladanssunAuaznisioaisluaindou) National Statistical Office (The Information and Communication Technology Survey in
Household )

12. ﬂ%’aﬁauﬁauﬂuﬁuﬁﬁﬁmﬂuu’%maﬁumaﬂﬂm FWUNATUNA (%) Households located in the area with the Internet service by region (%)
quumﬂiu‘laﬁﬁl.ﬁnmaﬁnﬁua:Flauﬁ'amamm‘mﬁ National Electronics and Computer Technology Center : NECTEC
13. SEAUAINUNINSVBIVDIHEUEUIR (WUURTAG) (Mbps) Bandwidth (Mbps)

wuuwg : * Tull 2558-2559 msdawdvumsseunduniulusey 3 eufitinun Note : * 2015-2016: in the last 3 months

Wwv| 191 8¢
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14.

20.

21.

22.

2
2

2

2

o

2
2
2
3

o

s w

a
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' od
BRRINUT

P o ‘0 ¢
AFAZDUNTINTFANFIWUNAUUTLANINTFWN (%)

. AFISound s uunmuansUNAsowaz A (%)

. ATuSeuiidnouiunes AuunaaENIsUNAsowaz A (%)

. \FRENABURIARSREURE 100 AFIS0U FUUNATUANNTUNASOWAZ A
. \FasRaUR RS UATIZUADUSZYINT 100 ALALUNANLANISUNASBWAZNA (%)
. Uszans (@7g) 6 Fauly) MamouRumeslusou 12 o SuunauwWe 1A

wazUANISUNATDY (%) *

WA WRZNTA (%) *

ylvnonfinnos Suunaunaitldreuiasesiusou 12 o (%) -
AyuouAdeumasumosidn SuunauamnnsUNATBUAZNIA (%)
arudouidaumeBumasidn Suunaugluuunisly (%

Uszns (a1y 6 THuly) MaBumeadaluseu 12 ifou Swunmuamnisunases
LR LRZNTA (%)

Jszuns (@Y 15 Ty ABuveadsluseu 12 dou Suunaumpua:
LwAN1sUNASDY (%) *

. Uszrns (07 6 JAuly) AlaBumasidslusou 12 ey Suunauanuiile (%) ©

dJszns (e1y 6 TUuly) Mladumesidnluseu 12 wWou Swunaufianssuiile (%) ©
dszns (a1y 6 Juuly) MaBumesidaluseu 12 wWou Fwunmiunguany (%) -

o v . L .
yladumeaidn Suunmuiailvdunesdnlusou 12 ifou (%) ©

v ) L. D . .
- glBumasidalusou 12 oy Suunaualvanslunisludumeaidsnasiou (%) -

wumR : * Wl 2558-2558 msisrauumsseunudunioluseu 3 Weufiuan

& o ¥ a 6 - °
Jszans (@1y 15 July) MlmeuRumeslusou 12 oy SuunaunnisnisunAses

Sources

Household )

Households with telephone by type of telephone (%)

Households with a smartphone by area and region (%)

Households with @ computer by area and region (%)

Computers per 100 households by area and region

Computers per 100 persons by area and region (computer in household only) (%)
Individual (6 years old and over) using a computer in the last 12 monts by area,
sex and region (%) *

Individual (15 years old and over) using a computer in the last 12 monts by area,
sex and region (%) *

Frequency of individuals using the Internet in the last 12 monts (%) *

Households with connection to the Internet by area and region (%)

Households with the Internet connection by type of payment (%)

Individuals (6 years old and over] using the Internet in the last 12 monts by area,
sex and region (%) *

Individuals (15 years old and over) using the Internet in the last 12 monts by area,

sex and region (%) *

Places where Individuals (6 years old and over] using the Internet in the last 12 monts (%)*
Internet activities undertaken by Individuals (6 years old and over] in the last 12 monts (%)*
Individuals (6 years old and over] using the Internet by age group in the last 12 monts (%)*

Frequency of individuals using the Internet in the last 12 monts (6 years old and over) (%)

Individuals (B years old and over) using the Internet in the last 12 monts by internet

tarrifts per month (%)

Note : * 2015-2016: in the last 3 months
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WRASNUN

duneuaiifuuend (§15anisinisluvaluladsnssumeuasnisioanslu

#nulsznaunnsg)

31, AouUszneUMATIuIARUineY 16 ALTUlY Suunaiy (%)
32. anudssneunsidnislareuRmes SuunaunA (%)

33, anudszneunsiinslaBumesidn Suunmunia (%)

34, sousznaunsiinglnivles Swunaiunie (%)

Sa - g = = < °
35. annulsznaunsiinisdsdofuat/uinisneBumasidn Suunaiunim (%)
Ha o o o K o ¥ = = fa o
36. #0UUTENEUNITNENITFUANENTDRUATY/ UIN TN INBUWBL TR UWUNATLNIA (%)

o Yo LY o Y o o ‘=
37. anudsznaunsitadumasids SuunauiSnisntidunesids (%)
38. anulszNauNsndszuue3o Iy A uUnaUUTINAZEY (%)
e > = ‘ = ‘ o o
39. anulsznaun1siinislumaufinnes wazBunesds FWunmuALi1eIY (%)
PR v o o4
40. ABURARBTRRURBAaN1sNlvRaURwRDS (AT (%)
a.
o v G4 o Vo ‘4
42. Yyaansnldumesiinafumeianisiladumedin (Au)

o ¥ - PR o v _ P
‘L’IFWG'WﬂiVﬂﬂIF]E]LJW’JLﬁlaiLﬂﬁUlﬂaﬂﬂﬂ’ﬁ%%lﬂallw’hﬁ]ai (Au)

43, s udszneunsfilaBumnaniln SuunauRansy (%)

44. souusznounsiiinisianiules Suunsaunnsdua e ulmuasauinves
An1uUUsznNaunnT (%)

45. goudsznounisidnislameuiuaes Sumesdaa:nislniuleasuunniy
WIAGIAA (%)

e ¥ = S o
46. wilneuluanudsznaunsnlumaunLans FUUNaIuNIA (%)

(=2}

o Yo S a o
a7, wilneuly anudsznaunsiladumasds SuunaIunim (%)

C v P .
. anuUszNeUNITIUIANaTMazUIRUay inslveeuRmesLazSuasiln
FWUNELNA (%)

4

o}

! da & = ‘$ =, ‘@
49. @01UUTzNaUNSIUIANA LAz IUIRYEY ATnTlvRouRIma e Buasiils (%)

(s}

Sources

National Statistical Office (The Establishment Survey on use of Information and

Communication Technology )
Establishments (16 persons engaged or more) which (%)

Establishments (with at least 1 person engaged) using computers by region (%)
Establishments (with at least 1 person engaged) using the Internet by region (%)
Establishments (with at least 1 person engaged) using a website by region (%)
Establishments (with at least 1 person engaged) placing orders over the Internet
by region (%)

Establishments (with at least 1 person engaged) receiving orders over the Internet
by region (%)

Establishments (with at least 1 person engaged) using the Internet by type of access (%)
Establishments (with at least 1 person engaged) using the network by type of network (%)
Establishments using computers and the internet by size of person engaged (%)
Number of computers per establishment

Number of persons employed routinely using computer per establishment

Number of persons employed routinely using the internet per establishment
Establishments (with at least 1 person engaged) using the Internet by type of activity (%)
Establishments (with at least 1 person engaged) with a website by type of a website

and size of person engaged (%)

Establishments (with at least 1 person engaged) using computers, the Internet and
website by economic activity (%)

Persons employed routinely using computers by region (%)
Persons employed routinely using the Internet by region (%)

Small and Medium Establishments using computers, the Internet by region (%)

Establishments using computers, the Internet by size (%)
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' od
LRFINUT Sources

gdneuaiisuned (@r92ansinisluvaluladsnsswneuasnisiosnsium3zau) National Statistical Office (The Information and Communication Technology Survey
in Household )

50. Usznsndeuin [Eﬂq 15 JAuly) AlvrouRwADLAZBUNERHIA FWUNAIUATA (%) Persons employed (15 years and over] using a computer, the Internet by region (%)

51, Usennsyilenusin (@15 Ty Al AU umaa=BumaRiln Suunaua T (%) Persons employed (15 years and over] using a computer, the Internet by occupation (%)
da . & do ¥ o LI fa
52. Ysznsndeuvin (@14 15 Jauly) MamauRunosua:Buvosdn S uunnu Persons employed (15 years and over) using a computer, the Internet by work

AOUNIWNITENTU (%)

FUNUATARKAIIA (6153307921159 19 UUD9U5291NT)

s3. ImsAnuadvrassnnseny 15 JHuld

54. ajﬁwmuﬁm IcT

55. N;'ﬁwmuﬁﬂu ICT A uUNAIUEEuN AN IRd s (%)

56. EYiN9TUATU ICT FUUNALIWA (%)

57, {VNTUATY ICT SUUNAILANYEIY AU ICT (%)

58. ajﬁwmuﬁm ICT S UUNATUENYELETUATY ICT WA (%)
59, (HINNIUATY ICT S UUNAUAANTIINIATYETA (%)

60. EYN9IURANL ICT SWUNANNFNTUATNNSINL (%)

B1. ANANaRRURBIFOUTDEYINIUATY ICT FTuUNATL

- o . ‘
FTUNTUNRIUNGINTTUNBLEaNNTaUNE (29ANITURITL)

! = = ‘n = ¢ o > g
B2. YARNGINANUTUBLANNTOUNE qﬁLLuﬂﬁ]’]llNu‘Ui:ﬂE]‘Uﬂﬂi [@1uUu)

o o = ¢ - ! =
AUNURUIINYIATEATWAZIVIA LU TAdWWE

. i« ‘v
B3. YARINFIRABUWURDITITAULIT [@uum)
o« «
64. THIINLAUIAVDFANADURAFDITITANIT (%)
! = § s i
B5. YARINARADUNARDITIEIIT (%)

status (%)

National Statistical Office (The labor force survey)

Mean years of schooling

ICT employees

ICT employees by education attainment (%)

ICT employees by sex (%)

ICT employees by ICT occupation (%)

ICT employees by ICT occupation and sex (%)
ICT employees by economic sector (%)

ICT employees by work status (%)

Average wage of ICT employee (bath per month)
Electronic Transactions Development Agency (Public Organization)
e-Commerce value by tpye of business (Million baht]

National Science and Technology Development Agency
Computer hardware market (million baht)
Growth rate of computer hardware market (%)

Computer hardware market by sector(%)

v 19|

S

Tb



AFIRR1LA LU ladasaumALasn1sHoa1svasUssIvA lng 2559

Information and Communication Technology Indicators 2016

WRASNUN

o _ o = = . M = ! =
AINIUALLNIINNISAANTTNIZATFLY AANTITISAYL KazRanNT1TITANUIALWKSTIRA

66. AR MR IRFDHT (A1UUW)
.
nsunIwoFuniedoan

67. &nBUAS MoUszYNS 1,000,000 AU

68. EVBUASALATU (570

69. ANBURSTIASU SuUNAUUTIANAVEURS (510)
20. SR NFUlvBEVEURIATL ICT

71 8ndUnT FuunaUTRAUaENSURT (%)

o ] o 6
NIUANATUNTTEADDIN NITNTINWIEUTY

. . u - ‘ « ! o ¥
2. YARNIIANEDNIFTDNABUNILADT QﬂﬂimLLﬂ:ﬁ?uﬂi:ﬂaU (WUaUUW)

Sources
Office of The National Broadcasting and Telecommunications Commissian

Communication market (million baht)
Department of Intellectual Property Ministry of commerce

Patents per 1,000,000 persons
Number Patents received

Patents received by typ of patents
Growth rate of ICT patents

ICT patents by typ of patents (%)
Department of International Trade Promotion,Ministry of commerce

Exports computer Equipment and Components (Billions of Baht)
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