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The National Statistical Office has published the 2014 ICT indicators,
which is the eleven volume. In this publication, the National Statistic Office has
complied and presented major statistics/indicators measuring
development on ICT, the use of ICT, situation of its development including
comparison in ICT development of Thailand with selected countries in Asia.

The National Statistical Office would like to express our sincere
appreciation to all concerned for their contributions and wish that this
publication would be useful to the government, private sectors and the

general users.
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The Development of Information and Communication Technology (ICT)
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The situation of the global ICT development in 2014 was about the same
trend as before, which was clearly seen from six indicators shown in Chart 1.
Especially, the number of active mobile-broadband subscriptions increased
dramatically from 29.5 in 2013 to 37.2 in 2014. Moreover, the International
Telecommunication Union (ITU) predicted that the number of active mobile-
broadband subscriptions would grow upward to 47.2 per 100 persons in 2015.
This situation implied that the mobile-broadband sector would be obviously

developed and expanded due to the rapid advancement from 3G to 4G

WU 1 NITWAIUN ICT U89ialan W.A. 2548-2558"
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Chart 1 The Global ICT Development, 2005-2015*
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In 2014 the situation of ICT development in
Thailand was seen clearly progressed since the
proportion of households with the Internet
increased from 23.5% in 2013 to 34.7% in 2014, the
number of individuals using the Internet also
expanded from 28.9% in 2013 to 34.9% in 2014.

However, the number of fixed-telephone lines per

100 persons decreased to 8.5 per 100 persons in

2014.

WeUNd 2 NTWAIUN ICT VasUssmA Y W.A. 2546-2557

Chart 2 ICT Development in Thailand, 2003-2014
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The Development of ICT in Thailand

TASIATINNUTIUATY ICT Infrastructure

WA LU ladasaulneALazn1s8oaIs

In considering the ICT

Eim%uimqagwﬁﬁuﬁmﬁmmmiuiaﬁ infrastructure in Thailand, there was
ASHUVALANSHDE5v8 sUsHmA Ny the decreasing tendency of the
wurluunslinsmwnuss Adensanas number of fixed-telephone lines from
WA 8.5 wurunumeaUszans 100 Ay lu 9.1 per 100 persons in 2013 to 8.5 per
g 2557 (9.1 La‘UMiJ’]UEﬂIE]“lJi:‘U’m’i 100 AU 100 persons in 2014. The number of
ud 2556) warsuIn@IMLg INEAWN mobile telephone subscriptions
Lﬂﬁauﬁﬁiaﬂi:‘lﬁﬂi 100 AL Lﬁ'wﬁwﬂu 144.9 increased to 144.9 per 100 persons in
bRUVUNTY ?&QIWUE%FMSLMELJM”\LV‘U{T\@U“@L% 2014. In addition, it was obviously seen

INSFWNARaUNUIZIAY Pre-Paid Luuan that the pre-paid mobile telephones

have been used by most Thai people.
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ueund 3 SuuwarunngInsFwnlszinnedszvinsg 100 AU W.A. 2551-2557

Chart 3 Number of fixed telephone lines per 100 persons, 2008-2014
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Chart 4 Number of mobile telephone subscriptions per 100 persons, 2008-2014
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Chart 5 Broadband Internet per 100 persons, 2003-2014
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Chart 6 International Internet Bandwidth, 2005-2014
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From the household survey
on ICT in 2013 - 2014 by the National
Statistical Office, it was found that the
number of households located in the
Internet service area increased from
72.0% in 2013 to 81.8% in 2014. (Note that
the internet connection in this sense

includes both the with-wire and

without-wire (wireless] connection.)

This growth indicated the readiness in
basic infrastructure of the Internet
service in Thailand. Hence, if there is
a need for connection or an access
to the Internet, it needs to consider
the readiness of devices for the
connection, knowledge, population’s
understanding and households
towards the use of the Internet so as
to push more use of the Internet by

population.

= oo d_ g & dda Yoo = S @
WHUDU 7 ﬂi’JLiau‘VlﬂQOLHW‘LWIVIHH"Ii'LMUiﬂ"IiEIuWIBiL‘uM W.Fl. 2556-2557

Chart 7 Households located in the area with the Internet service, 2013-2014
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In general, the ICT infrastructure in Thailand
has been continuously developed in both the mobile
telephone sector and the Internet service sector.
The development took place in all areas especially
in the North region, which showed the highest

increase in the number of households located in the

Internet service area. In comparing between

municipal and non-municipal areas, the number of
households located in the Internet service area in
non-municipal areas presented the clear expansion

from 64.8% in 2013 to 75.6% in 2014.

PO o g & dda Yo = ‘o o
WU 8 F]i?LiE!uVIﬂq'LuWuVIVILIﬂ'Iiclvl‘Uiﬂ'ﬁﬂuW]ﬂiL‘ulﬂ AWUNAUVANITUNATDY W.A. 2556-2557

Chart 8 Households located in the area with the Internet service by area, 2013-2014
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Source: Household Survey on the use of ICT, NSO
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The use of ICT in households
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Basic factors (Infrastructure) in
accessing ICT, either an access to
electricity or possession of Television/
telephone resulted in high proportion
of the use of ICT by the Thai households
and tended to increase. However the
number of households owned radio

sets has been gradually decreasing

over the past years. [radios means

radio sets in other devices such as in
mobile telephone are excluded in this

sense)
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Chart 9 Households with radio/ TV/ electricity, 2006-2014
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Chart 10 Households with mobile telephones, 2013-2014
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Chart 11 Households with telephone by type of telephone, 2008-2014
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lud 2557 miuSaulnuseua: 95.1 g5.1% of the Thai households

fliV]iF:fWV; [Miﬁfwﬁﬂi:'»‘hﬁu%aimﬁwﬁ owned a fixed or mobile telephone. In
LN RO PR LSV I octails, 84.9% of the Thai households
LWU\‘]BUINLﬁU’J %E]Uﬁ: 14.7 ﬁﬁﬁi%iﬁfwﬁ possessed only a mobile telephone,
Usraniuas Insimniadoudl uazsouas 0.4 0.4% only a fixed telephone, and 14.7%
ﬁimﬁwﬁﬂi:’»‘hﬁlﬂmad’mﬁm both fixed and mobile telephone.
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SraunTaSouniirouRumosRutuand 2556 anseva: 28.7 Wudwdu
soUR: 339 Lﬁ'aﬁ%nrmmwaqﬂauﬁuma%ﬁ'ﬁuiuﬂ:ﬁﬁqﬂmmmﬁwﬁﬂuaﬁm 529
AINIAINMaLYsRaNiuses sy Aauiusesdla: (PC) viamsasRauiuses
LUUNWNWI (Notebook/laptop) 1AUaNTzABURAADINNWILUY Tablet ﬁiuﬂﬂaﬁuﬁﬁ\i
Wudidouuniueiwaidies uenanddmauasiSeuiideusedunasdsiud 2557
gafiutuoutedman  ansouar 235 Wusouar 34.7 waznsdeusadumesiinainu
3§ NHEYRURUYDY 36 WivTuayedman anseva: 185 lud 2556 Wusavar 40.3
Tud 2557

The number of Thai households with a computer increased from 28.7%

in 2013 to 33.9% in 2014 since the computer is not very costly as before. In

addition, there are various types of computer, such as PC, notebook, laptop,

especially tablet which becomes more popular among users. Moreover, it was
found that the proportion of households with the Internet connection increased
from 23.5% in 2013 to 34.7% in 2014; mostly were the 3G type of connection via
mobile telephone, with rapid growth from 16.5% in 2013 to 40.3% in 2014.
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Chart 12 Households with computer / the Internet, 2010-2014
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Chart 13 Households with connection to the Internet by type of connection, 2012-2014
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The use of ICT of the Thai population
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Chart 14 Individuals (6 years and ouver) using mobile
telephane in the last 12 months, 2011-2014 using a mobile telephone still

had the same trend as the year

04 before, it slightly increased
:E from 73.3% in 2013 to 77.2% in
zg: 2014. It was noted that the
a0 proportion of individuals using
:E a mobile telephone in municipal
'z | areas was higher than that in
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In 2014, the proportion of

individuals (6 years and over]

using a computer increased

from 35.0% in 2013 to 38.2% *

in 2014. The proportion of

50

individuals using a computer ©

in municipal areas was higher 0
than that in non-municipal 20

areas, (47.8% in municipal 10

areas and 30.4% in non- 0

municipal areas).
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Chart 16 Individuals (6 years and over) using the
Internet in the last 12 months, 2013-2014
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Chart 15 Individuals (6 years and ouver] using

computer in the last 12 months, 2013-2014
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There was an obvious
increase of the use of the
Internet by individuals (6 years
and over] from 28.9% in 2013 to
34.8% in 2014. It was noticeable
that the proportion of individuals
(6 years and over] using the
Internet in municipal areas was
almost twice that of in non-
municipal areas, [44.9% in

municipal areas and 26.8% in

non-municipal areas).

nslvdumasidavesaulvootyiun 6 JTuldlud 2557 wWwauand 2556

ABUINTRLAU  ANgoua: 28.9 [T 2556) Wusovaz 34.9 uazauluwasmnauiadinisly
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nsledunesdavesruluannauiagiuunledunesdanuiunie’le
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Most people in municipal areas accessed the Internet at home or via a
mobile telephone, but most people in non-municipal areas used the Internet at
home or at educational institutes. The connection to the Internet via a mobile

telephone became more popular in non-municipal areas, with the proportion

increased from 19.9% in 2013 to 44.0% in 2014 (Figure 1).

o o ¢ o .
A 1 anuinilBumaads (50U 12 1FDUANIULT) FUUNAUWANITUNATEY W.A. 2556-2557

Figure 1 Places where individuals using the Internet in the last 12 months by area, 2013-2014
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Figure 2 Places where individuals using the Internet in the last 12 months by area, 2014
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Figure 3 Individuals (6 years and over) with using/not using of the Internet by reason
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In 2014, there were 65.1%
of individuals (6 years and over]
not using the Internet, which
decreased from 73.5% in 2013.
The reasons for not using the
Internet were a lack of
knowledge in using it (43.8%) and

the thought of not necessity to

use it [19.8%). Considering by

areas, those people who were
not using the Internet were in

non-municipal areas [Chart 17)
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Chart 17 Individuals (6 years and over] with using/not using of the Internet by
reason and area, 2014
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Chart 18

Households located in the area with the Internet service but no connection

with the Internet by reason and area, 2014
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Households with an access to the
Internet connection but not connecting
to the Internet service decreased from
48.5% in 2013 to 47.2% in 2014. The main
reasons for not connecting to the

Internet were they did not see a

necessity to use the Internet (47.8%)

and a lack of knowledge in using it

(26.0%).
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In 2014, most Thai people aged 6
years and over used the high-speed
Internet. There was not so many using
the low-speed Internet but tended to
change constantly to use the high-
speed Internet. The proportion of
individuals (6 years and over] using
the high-speed Internet increased
from 81.8% in 2013 to 118.4% in 2014.
[Note that one might use both the high-
speed and low-speed Internet).

Moreover, It was easily seen that the

proportion of individuals (6 years and

over] in municipal areas using the high-
speed Internet was larger than that in

non-municipal areas.
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Chart 18
speed, 2013-2014
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ﬁméauﬁﬁu%ua&hﬁmauﬁmﬁ of the Internet via mobile telephone has
g 2556 Taelud 2557 qqﬁq%aua: 53.4 expanded since 2012 and reached 53.4%
d1usunisledumasidnniusiu in 2014, the proportion of the use of the

Bumasin (Internet Café) gamed Internet at internet café has dropped
wudluunamaas [ nseuar 23.7 lu since 2011 with 23.7% in 2013 and 19.2% in
g 2556 wiie 19.2 Tud 2557 2014.
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Chart 20 Places where individuals using the Internet in the last 12 months, 2010-2014
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Chart 21 Internet activities undertaken by Individuals in the last 12 months, 2013-2014
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In considering the internet activities in 2014, Thai people used the Internet
for the leisure activities (Downloading movies, images, music; watching TV;
playing game; using social network], sending or receiving e-mail, reading and
getting information, respectively. The education or learning activities showed
the decrease from 24.2% in 2013 to 21.1% in 2014. Conversely, the call over the
Internet or VolP presented the increase from 5.6% in 2013 to 9.3% in 2014. Note
that, for Thai people, the e-Commerce was not so popular; with the small

expansion in 2014.
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Figure 4 Internet activities undertaken by Individuals in the last 12 months,by area, 2014
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The Internet activities undertaken
by individuals in municipal area were
similar to those in non-municipal area.
The most popular activities via the
Internet in both municipal and non-
municipal areas were downloading
movies, images, music, watching TV
or video, or listening to radio or music.
But the second most popular internet
activities in municipal and non-
municipal areas were different; using
social network by municipal people
and playing or downloading games by
the people in non-municipal area

(Figure 4]

Auilunslvdumesidnvuaewszvng (50U 12 HaUNNIUUT) W.A. 2554-2557

Figure S Frequency of individuals using the internet in the last 12 months, 2011-2014
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Source: Household Survey on the use of ICT, NSO
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The frequency of the use of the Internet by the Thais (aged 6 years and
over] in 2014 changed considerably. In 2014, more than half of the Thais (59.6%)
used the Internet daily, which differed from that in 2013. Most Thai people used
the Internet 1-4 days a week (49.0%) and 5-7 days a week (47.2%). So, it could

be said that the Internet has become an integral part of daily life.

! “a S @ o o ! N
A 6 Audlunsludumasitdavuasdszung (58U 12 HaufNIuLT) FUNATUANISUNATDS

Figure 6 Frequency of individuals using the internet in the last 12 months,by area
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Source : Household Survey on the use of ICT, NSO, 2014
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A ¢ L ox Th jority of the Thais i icipal
puNUsuFUAMR 2 ASY (auAr 48.3 = ittt el il el (e

WAz 48.2 sNuEEU) area [67.9%) used the Internet every day,

but in non-municipal area, the proportion

of people using the Internet daily was
almost equal to that of using the Internet

at least twice a week (48.3% and 48.2%,

respectively).
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The use of ICT in establishments

nsluveluladasaumeuaznig
foansluaniuusznounisvesing lu
J 2557 wundemsdianunisniiu
fiud 2556 dnaIunITivAOURIADS
Sumesiin uaz iulw InaAusiu getu
Wvadnuay Tavud 2557 famauantu
Usznaunisiilemauinnessaua: 24.9
Suwesiinsavar 20.5 wazniulmsoua:
6.7

The use of ICT in establishments
in 2014 was similar to that in 2013,
that is, the proportions of establish-
ments using computer, the Internet
and a website slightly increased to

24.9%, 20.5% and 6.7%, respectively.

WuRITUEREIuAuinuluEn L
Usznouni1silomoufinmes was
Suwesdslunisineu J 2557 lusng
fud 2556 wAnUn ImuAuineuile
RouRImEsTaRaIuaRaudNUaY (Saua:
24.8 Wl 2556 weseua: 245 lu
{2557 A wsuaurineuilaSumesiis
Wivduanueuansavas 19.4 lud 2556
\useva: 19.7 lud 2557

About the same situation, the
proportions of persons routinely
working with computer and with the
Internet in 2014 were quite identical to
those in 2013. In details, the proportion
of persons routinely working with
computer insignificantly decreased
from 24.8% in 2013 to 24.5% in 2014,
and the proportion of persons

routinely working with the Internet

slightly increased from 19.4% in 2013

to 19.7% in 2014.
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Chart 22 Establishments (with at least 1 person engaged) using computers/the Internet and with a
website, 2009-2014

%
30 4
25
20 4
(SIS
10 -
5
o
2552 2553 2554 2555 2556 2557
2009 2010 20M 2022 2013 2014 Year
B limaufunas m LiBumnesiddn AU Tews
Using computer Using the Internet With a website

o, = - = o = ! =
nu: ﬂ’ﬁﬁﬁ’l?ﬂ'ﬁl.m'ﬁ'L'LfWIFﬂuiﬁﬂﬂﬂiﬂumﬂuﬁ:ﬂﬁﬁﬂﬂ’ﬁ (fnudsznaunis) ddnaustifuneni

Source: Establishment Survey on the use of ICT, NSO
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Chart 23 Persons routinely working with computers/the Internet in establishment, 2010-2014
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AraluvrvEnUUITNBUNITNSURNTTa/
In 2014, the proportion of

Fewon1edumaais Tul 2557 Jdmnaiun
establishments placing or receiving

Wvauanuegand 2556 TnudRauanIu
orders over the Internet increased

Jeznaunsnas@oaysovas 3.1 (souas 2.7
b slightly; in case of placing orders

Tud 2556) wazdREIUENILUIZNBUNIN
increased from 2.7% in 2013 to 3.1%

SURNFTannBuvesimnsaua: 1.7 (Souas
1.5 lud 2558)

in 2014, and in case receiving orders
increased from 1.5% in 2013 to 1.7%
in 2014.

= o & do o o a = ‘a
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Chart 24 Establishments (with at least 1 person engaged) receiving/placing orders over the
Internet, 2009-2014
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Chart 25 Establishments (with at least 1 person aelogue madem

engaged) using the Internet by
type of access, 2013-2014 ISON
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Figure 7 Establishments (with at least 1 person engaged] using computers by network communication
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Figure 8 Establishments (with at least 1 person engaged) using the Internet by type of activity
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Hankinq of competitiveness
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From the World Competitiveness Ranking by IMD, the rank of Thailand fell
from 29" in 2014 to 30" in 2015. The World Competitiveness Ranking consists of
four main factors: Economic performance, Government efficiency, Business
efficiency, and Infrastructure. In 2015, Thailand took a better rank in every
factor except Economic performance, for which Thailand’s rank dropped from

12" in 2014 to 13" in 2015.

NAN1TIRTURUFUTAINETLIT0 U
ﬂ’liLL‘lﬂﬁl’u [Global Competitiveness Index)
1/ World Economic Forum (WEF) Tud 2558-
2559 éﬂqmﬂi:mﬂlmugﬂﬁmﬁuﬁuayjﬁ 32
pnavanEansImausiulud 2557-2558 7

ayauRuUN 31 primInuEusalunTsu el

From the Global Competitiveness Index

. . a .
wusoanidu 3 asAUsznovlvmpIuiy A

» o & ~ by World Economic Forum [(WEF],
ﬁQQUﬂjqﬂmaﬁﬂqiwuﬁqu NIILNU

Thailand’s rank dropped from 31 in

2014/2015 to 32" in 2015/2016. The

JszBnSaw  wimnssu dnsudssiwe lng

7»1mLLsﬁﬂumumilﬂuﬂi:ﬁm%mw

Global Competitiveness Index has 3 major
components: Basic Requirements,
Efficiency Enhancers, and Innovation and

Sophistication Factors. For Thailand, her

strength is in Efficiency Enhancers.
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NANTIATUFUAUTNITWERIU
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Imﬂummmmiwﬂi:mﬂ (International
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WinuAud 2555 Taui 2556 ayfiousiu el
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From the ICT Development Index (IDI)
by International Telecommunication Union
(ITU), Thailand’s rank in 2013 was better
compared to that in 2012 (91% in 2012 and

81% in 2013). There are 3 sub-indexes in

the ICT Development Index (IDI); namely,
the access sub-index, the use sub-index
and the skills sub-index. The skills in
sub-index is Thailand’s most significant

strength.

nan1sIRTUAURTEAINUNIaL B wnA LU TadaSEUVALE: N1SAOETT LLNITARILAN

WRZALAINNEINTOIUNITWVSTUN NATULFSYSAA (Networked Readiness Index: NRI)

1Rt World Economic Forum ludangm 2558 Ustinalnudemeayludusui 67 1ubu)

oo o v & ‘ v . v
fud 2557 Fewiianuwsoulad 4 wusoondu 4 asmusznausmiuiu Fa §NTWLIRaDL

(Environment) MINUNIDY (Readiness) N5 (Usage) WAZNANIZNU (Impact) ‘?ﬁﬁﬁ]LL‘ﬁ\‘i

Vo UTA YDy NITD B IAINUNTOY

From the Networked Readiness Index

(NRI) by World Economic Forum, in 2015,
Thailand was still in the same rank [ 67") as

in 2014. There are 4 components in

Networked Readiness Index [NRI) namely,

Environment, Readiness, Usage and Impact.
For Thailand, it is clearly seen that the

Readiness is rather in focus.
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NIW 8 World Competitiveness (IMD)

Figure 9 World Competitiveness (IMD)

World Competitiveness 2015 (IMD)
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Figure 12 Ranking information and Communication Technology
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Table 1 List of Core ICT Indicators

Rkl

Domain/Indicator

v & Y o p
Tmiqaiﬁqwugﬂuua:mimnn\m/lmiuiaumiﬁumFma:miﬁami
ICT infrastructure
- @Y NN Uz AfeaUszaIng 100 AU 9.6 9.1 8.5
Fixed telephone lines per 100 persons
fod
- @Y INSFRIARUNFBUIZINT 100 AU 127.9 139.2 144.9
Mobile telephone subscriptions per 100 persons
- §UNTNBUmaRIRAIUIIFS (Broadband Internet) ABUITYING 100 AU 6.6 7.4 8.2
Broadband Internet subscribers per 100 persons
- UNANATONY INIANAREUNAIUSIGeMaUsTYINg 100 AU 9.7 - -
Mobile broadband subscribers per 100 persons
- YSunnuuuuaiandumesiidnsz el samea 471,639 | 724,708 | 1,239,803
International Internet bandwidth
nsaniwaznslnnaluladassumnALaznsaeaNsve IR IS ouLaz ST YINS
Access to and use of ICT by households and individuals
o & pap &
- AFATouUNT W 98.5 99.8 99.8
Households with an electricity
- ATUSEUNTINY 55.6 54.3 50.8
Households with a radio
o o - o ¢
- AFASoUNTINTiAU 97.0 97.0 97.4
Households with a TV
o o g §
- AFASOUNTINGFWN - 92.5 93.9 95.1
Households with a telephone
3 o o ! =
- InsFwnUszanouusiun 0.7 0.6 0.4
Fixed telephone line
¢ A ! =
- InsFwnARaUNDULEY 83.2 85.1 84.9
Mobile telephone
¢ o o 4 =
- WnsFwnUszafinaz InsFmwnmARoun 16.1 14.3 4.7
Both Fixed and Mobile telephone
- AFASOUNTRDURUADT 26.9 28.7 339
Households with a computer
- Uszns (01y 6 JAuly) lamauiumes (sU 12 Waufieuun) 337 35.0 38.2
Individuals (B years and over) using a computer in the last 12 months
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A6
Domain/Indicator
msanfuazmslimaluladassumnaaznsioansesriasousasUszanns (Ra)
Access to and use of ICT by households and individuals (continue)
oo dY L 4o ¢ o
- FATWIBUNLVULRLLVBURDDULND ILUR 18.4 235 34.7
Household with the Internet connection
- Uszvns (21y 6 Tauly) MlaBumesds (sou 12 ifoufiniu) 26.5 28.9 34.9
Individuals (6 years and over] using the Internet in the last 12 months
- Uszvns (oy 6 Tuly) MlaBuwesds (seu 12 ifoufiniuu)
. o ¥ ¢ o
FuunmuanunlvBunea s
Place where individvals (6 years and over) using the Internet in the
last 12 months
- 3w 506 | 57.3 63.9
At home
o .
- ey 307 | 300 32.3
At work
- dpufnen 473 | 487 396
Place of education
- suBumesin 258 23.7 18.2
Internet cafe’
- AUUUSNTENSAUMANDUSZ N/ MO ayR/ AUOnssuug ICT quu 135 38 5.1
Telecenter/ public libraries/ Learning ICT community center
- VYR Augan/iiou 14.0 15.0 20.2
Another person’s home
- Anuluuinidu 9 wu sy Sy Tseetuna - 5.1 6.0
Other location such as haotel, filling station, hotpital
- AUENTUARTY o iuinsFmmileti 38 25.0 53.4
Any place via a mobile telephone
- AUANTUARTY 9] NNUABURURDITHNNT 135 15.1 212
Other location via portable computer
-Bu 9 - 06 -
Others
- Uszvns (oy 6 Jauly) Aladuwesids (seu 12 iWoufiniu)
Auunfansauily
Internet activities undertaken by Individuals in the last 12 months
(6 years and over)
- AUNTBYAALIAURUAY/ VNS 43.9 42.6 44.2
Getting information about goods or services
- AUNTEYANLITUAUAT/ USNTATUGUNN 26.2 26.8 27.4
Getting information related ot health or health services
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o

AR

Domain/Indicator

msnfasnslamaluladassunAuassaesnsueRIsouLasUssens (Ra)
Access to and use of ICT by households and individuals [continue)

- mummauﬂammmﬂﬁg 33.7 31.3 30.0
Getting information from general government organizations
- ARRD/FUEY ANUIUARAENENS/INgINTIUAUNUILIUAIATS 14.3 151 14.7
Interacting with general government organizations
- 5U-a9 B 55.6 52.2 48.3
Sending or checking e-mail
- nsAwnuuSumesiiln 2.6 5.6 9.3
Telephoning over the Internet/VolP
- BONEUNUN 25.6 24.6 25.7
Posting information or instant messaging
- FFUAIUINIG 5.4 5.3 5.9
Purchasing or ordering goods or services
- MgInssnnyIfuNadu 26 32 35
Internet Banking
- AnyiSougnudumesiidn 222 24.2 211
Education or learning activities
- @WNN/eN U AN 64.1 70.7 75.0
Playing or downloading game
- ANUIMAR W AW LWaY, § TV, § VD0, Weingy Wawas 64.6 73.3 79.1
Downloading movies, images, music, watching TV or video, or
listening radio or music
- AU AR 15.1 16.9 214
Downloading software
- BRRNUUIE19/07U I Anuluan uan. deuans (e-book] 49.3 49.8 SIA
Reading or downloading newspapers or magazines,
electronic books

- Social Network 42.5 58.6 73.9

- MgshiavSaiEueuuRUAY/ UINS 5.1 4.0 4.5

Posting information about goods or services

- Uszns (91y 6 Tauly) Hefinsdwiledo (sou 12 Wouiluuw) 70.2 73.3 7.2

Individuals (B years and over) using mobile telephone in the last

12 months
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AR

Domain/Indicator

msndwasnisialuladanssumeLasn1saesnsasrsouLasUsns (Aa)

Access to and use of ICT by households and individuals (continue)

ea d¥ e ‘e . = ‘s
- ATARIUNMND N BUaTIR FUNAUUTANEUaSIIR
- Households with connect to the Internet by type of access

‘a s _ 3
- JUNBDIURRINULIIF

34.6 29.3 14.7
Narrowband
- BuwenilnAumiigs 65.4 70.7 85.3
Fixed broadband
o ¢4 g s
- Lmiaﬂl’mimiﬁwmmaauwm’mmaqa 9.7 18.5 40.3
Mobile broadband
- AruilunslaBumeddavasszanns 01y 6 TAuly)
(50U 12 1HaUNNIUL)
Frequency of individual using the internet in the last 12 months
(6 years and over)
- neud 2557 5-7 dulu 1 dum 406 | 472 59.6
Everyday """ Before 2014: 5-7 days per week ***
- synusvdURas 2 S naud 2557 14 Sulu 1 &UR M 535 49.0 37.4
At least 2 times per week *** Before 2014: 1-4 days per week ***
- auUBUiouaASY *r naud 2557: 1-3 Tulu 11hou 56 36 2.8
At least 1 per month *** Before 2014: 1-3 days per month ***
- avuaulazeds r noud 2557: -1 Fulu 1 J 0.3 0.2 0.2
At least 1 per year *** Before 2014: I-11 days per year ***
mslunaluladaissunAwasnisioasvasaniudssnaunis
Use of ICT in establishments
o v _ B
- anuusznauNsilvReuR mas 24.8 24.8 24.9
Establishment (with at least 1 person engaged) using computers
o o ¥ - ‘ o
- AuvituluanuysznaunsilyRauiwma sl uN1591eY 225 24.8 24.5
Persons employed routinely using computers
o ¥ < &
- doudsznaunsilvBunailn 18.2 18.2 20.5
Establishments (with at least 1 person engaged) using the Internet
- Auewluaniudsznounisiladumeadslunisiieu 17.1 19.4 19.7
Persons employed routinely using the Internet
o ¥ ¢
- anudsznaunsilaiulos 6.7 6.7 6.7
Establishments (with at least 1 person engaged) with a website
- annudsznaunisilaBunsuin 9.7 235 235

Establishments (with at least 1 person engaged) with an intranet
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AR

Domain/Indicator

mslanaluladanssunAsasnisioansuasEnulssnaunis (Aa)
Use of ICT in establishments [continue)

2555
2012

2556
2013

39

2557
2014

oo & = ‘a
- annudsznaunInasTanT1Bumasils

2.4 2.7 3.1
Establishments (with at least 1 person engaged) placing orders over
the Internet
Ao o 4 X = ¢ a
- A0UYTENOUNSNTUANANToN 198U ln 1.2 1.5 1.7
Establishments (with at least 1 person engaged) receiving orders over
the internet
- anudsznaunisnladumesils Suunauisinfbumasds
Establishments (with at least 1 person engaged) using the Internet by
type of access
- Analogue modem 12.7 185 14.1
- ISON 13.6 12.4 10.9
- =0SL 549 | 486 54.4
- Cable modem 3.9 3.7 4.0
- Leased Line a1 6.2 3.8
- Broadband WuUdu 141 17.9 18.0
Other broadbands
- Frame relay 138 UPN 0.6 09 09
Frame relay or UPN
- weluladnsdnwniotio 26, 2.56 30 40 31
Mobile phone 26, 2.5G6 Network
- wAluladnsAwnilaio 36 Auld 4.0 a7 9.2
Mobile phone 3G Network
v
- @nudsznaunisniuszuu (LAN) 218 35.2 418
Establishments (with at least 1 person engaged) with a local area
network (LAN]
v
- anudsznaunanlyszuu (Extranet] 0.8 7.8 8.9
Establishments (with at least 1 person engaged) with an extranet
o 7= e = o o= L)
- annudsznaunsnladumasids A uunaiufanssuiledunasiisn
Establishments (with at least 1 person engaged ] using the Internet by
type of activity
. . 4 Y
- Huﬂ?‘UﬂNﬂﬁLﬂU]ﬂUﬁuﬂﬂ/Uiﬂﬂi 82.1 84.3 81.2
Getting information about goods or services
- Fu-as Bl 80.8 77.8 76.4
Sending or receiving e-mail
- Hummauﬂammuw\ﬁummﬁ 32.0 18.5 30.0
Getting information from government organizations
- AARDAUNUILLNNATT 20.2 7.7 20.8

Interacting with government organizations
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Ziekie])
Domain/Indicator
- W/uRUAUAZUINNT weeALTugsianugan

Purchase/Sale goods and services or trading partner

ICT goods exports as a percentage of total exports

- dpasFumeaulauluguuuuREavia 3.3 3.2 37
Delivered products online in digitized form
- ¥NgINTIUNNEUIANTUTBUTNITNINSIUDY 7 0.2 9.4 n.2
Performing Internet banking or accessing other financial services
- BUIUAIUGNIUSZUU e-learning 2.1 1.3 1.7
Training via e-learning system
$ ' = s
- s/ Uszyunnudumasids 3.2 2.4 35
VolP/video conferencing
. o B ; . ]
FumpuwAluladasaumALazn1sioa1s n1siILasEsean
International trade in ICT goods
- dnEuyaR i uNEUAT ICT ABYARTEUAMNULRA ns 10.8
ICT goods imports as a percentage of total imports
- dRaIuyanFwanduAT ICT ARYARTEUATINULRA 16.1 15.9
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o &
TATIEFIIRUTIURA INTANUIAY

o
01, 1@y Insewsiusz A9 AoUszuing 100 A
- NIUNWLTIUAST LA USUuya
- pinA

< o o o
02. WLy IngEwidsz<9 sio 100 AFUS0U
- NTUNWLIUAST LA USUUYa
- nilnA
A

03. W@y InsFwileRoud AoUszanng 100 AU

04. Uszns (81g) 6 TAul) Aifiinsawidetio
FWUNFUVANITUNATOS LNAT LAzNA (%)
- lwsavAua
- UBNURLFUTE
- Y
- ritle
- NPUNNUVIUAT
- ANANAY
- nAwmtle
- ARz Tussnivanila
- nale

10.3
308
6.0

35.1
18.8
18.7

108.8

61.8

72.2
57.0
619
B1.7
7.3
66.9
60.5
55.3
58.8

9.9
30.0
5.7

333
18.3
19.0

1.0

66.4

74.8
62.0
67.0
65.8
78.6
70.8
66.1
61.0
62.6

9.6
22.5
5.8

31.8
1.4
17.4

127.8

70.2

.7
66.2
70.1
70.2
84.0
75.1
68.9
64.1
67.8

9.1
20.4
5.7

31.8
105.0
7.1

138.2

73.3

78.9
69.8
73.2
73.4
85.0
7.4
72.5
68.6
70.5

8.5
19.5
5.2

28.2
101.6
15.7

144.9

7.2

83.9
7.8
7.2
77
89.2
817
4.4
70.7
73.2

Infrastructure and Telecommunications

Fixed telephone lines per 100 persons
- Bangkok and vinicity
- Others

sJojealpu| 17| .1 47

Fixed telephone lines per 100 households
- Bangkok and vinicity
- Others

Mobile telephone subscriptions per 100 persons

Individuals (B years and over] using mobile telephone
in the last 12 months by area, sex and region (%)
- Mniciple
- Non-municipal
- Male
- FeMale
- Bangkok
- Central
- North
- Northeast

- South
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0s. Yszns (81y 15 Tauly) Alnswvidete 69.0 735 76.8 80.0 83.4  Individuals (15 years and ouer) using mobile telephone
FWUNAUUANITUNATDN LWA LAZNA (%) in the last 12 months by area, sex and region (%)
- TwswFua 796 81.8 84.0 86.4 89.0 - Municipal
- UBNLUBLNAIUIS 64.0 63.1 73.0 8.7 78.9 - Non-municipal
- Y 69.9 74.9 7.5 80.7 84.2 - Male
- WIDY 68.1 72.1 76.2 79.4 82.8 - FeMale
- NTUNNUYIUAT 84.1 86.4 89.4 91.0 925 - Bangkok
- NANANY 74.2 77.9 81.7 84.0 87.3 - Central
- nmMAwila 66.7 72.2 4.7 78.4 80.4 - North
- nARz Tussniduanile 62.3 68.0 70.7 75.3 77.8 - Northeast
- nele 67.4 711 6.5 78.7 81.2 - South
06. WRBslNTESHe 100 AFASEU FMuUNATUNA 8 2.8 19 7 2.3 Facsimiles per 100 households by region
- lURAWFUIR 4.2 5.8 39 3.6 3.7 - Municipal
- UBNLURALNFAUNR 0.5 11 0.7 0.7 11 - Non-municipal
- NTUNNUMIUAT 75 9.2 7.9 6.4 6.3 - Bangkok )
- NANANY 19 3.4 2.3 1.9 2.8 - Central —
- MAwila 0.9 7 0.8 0.9 1 - North 5
- ARz Tussndvunie 05 1.4 0.5 0.7 0.9 - Northeast Q
- nele 14 1.6 15 1.8 19 - South 8
07. AlnsAwiausaRouve s aseuRldu3nig 504 510 517 502 543 Telephone tarifts of household per month (HH using any 8
INSANA (Uw) telephone) a
08. Adumesinafuraiourawmsatouilauinig 448 498 473 482 498 Internet tarifts of household per month [HH using the
Suwmediln (v internet) “
D
w
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09. AFATDUNT WA

das

10. AFAIEUATINYIWUNALNA (%)
- NTUVIWUUIUAST
- MANANY
- Al
- MARzTusanduwnile
- nnAls

1. ATASeURTIinsvimi A uunaune (%)
- NJUVINLVNUAT
- NNANATN
- MALtleo
- ARz Tuesniduanila
- nnAle
2. ssoufloylufuAftnisliusnssumodiin
FWUNAIUNA (%)
- NJUVINLVNUAT
- NNANATN
- MAmtle
- ARz Tuesnduanile
- nalst

13. szpiumIUN IR EIU (WUUEIRY) (Mops)
- ludsane

- TsineUszmea

98.7

57.5
61.0
52.1
65.7
58.2
47.3

96.5
98.1
96.5
95.4
96.8
95.9

721,217

158,680

98.2

575
60.4
52.8
67.2
58.2
431

97.1
g7
g7.0
96.6
97.4
96.7

98.5

55.6
55.4
47.3
64.8
618
39.9

97.0
97.6
97.2
96.0
97.3
97.0

56.7

75.4
63.5
49.7
47.6
62.5

1,031,355

471,639

98.8

54.3
58.3
486.5
64.7
58.1
37.1

97.0
gr.7?
97.3
96.0
97.0
96.9

72.0

91.7
73.5
70.0
66.2
7.6

1,527,515

724,708

98.8

50.8
54.9
46.0
60.9
55.4
34.8

97.4
97.6
98.1
96.0
97.6
96.8

81.8

92.8
83.7
84.6
74.0
78.0

2,038,465

1,239,803

Households with an electricity (%)

Households with a radio by region (%)
- Bangkok
- Central
- North
- Northeast

- South

Households with a TV by region (%)
- Bangkok
- Central
- North
- Northeast
- South
Households located in the area with the Internet
service by region (%)
- Bangkok
- Central
- North
- Northeast
- South
Bandwidth (Mbps)

- Domestic bandwidth

- International bandwidth

sJojealpu| | 7| »1
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nsfinsldimaluladansaumeuaznisesns The use of ICT in households
14. p¥uSoufiinsimvisuunaulsnvlngemg () Households with telephone by type of telephone (%)
- Insevissinietaiiun 15 11 0.7 0.6 0.4 - Fixed telephone  line
- InsFnvimdeuiiotaiion 77.3 79.9 83.2 85.1 84.9 - Mobile telephone
- Insenvidsedniuas Insdnwimdoud 21.2 19.0 18.1 14.3 14.7 - Both fixed and mobile telephone
- InsfnvidssnividalnsAnwimdoud 916 926 925 93.9 95.1 - Fixed or mobile telephone
5. A¥BouidReuRuAes SuunAUANISUNASDY (%) 22.8 24.7 26.9 28.7 339 Households with a computer by area and region (%)
uazNA (%)
- lwasweuna 37.0 37.8 a2 423 445 - Municipal
- UBNLURALNFUIE 15.8 17.3 18.8 21.0 24.8 - Non-municipal
- NJUNNUVNUAT 45.1 46.4 52.2 55.9 57.2 - Bangkok
- NIANANY 28.7 27.1 29.4 30.4 34.2 - Central
- Al 215 245 26.1 27.3 3.2 - North
- ARz Tussnidvuniles 156 18.1 19.1 20.1 25.9 - Northeast —
- mals 18.3 19.8 239 28.5 315 _ South 9'
16. Lﬂ%aqﬂauﬁama%mﬁum‘a 100 A3 ASDU FWUNATU 28.5 49.8 39.8 45.5 58.4 Computers per 100 households by area and region e
LUANTITUNASELEZNNA 8_
- luwameauia 51.3 721 64.5 72.8 817 - Municipal o
- UBNLURALNFIUNE 18.8 37.3 25.7 30.0 38.3 - Non-municipal 9_-!_
- NTUVINLVNUAT 69.4 87.7 931 107.5 115.0 - Bangkok g
- NNANATN 325 58.2 43.7 48.1 58.5 - Central 0]
- nAmtle 26.4 45.2 35.6 39.4 49.1 - North
- ARz Tueanduwnila 19.9 416 26.5 30.0 416 - Northeast “
- nale 216 325 318 419 517 - South
D
a
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P

17, ipdpmauRIResATluATISousoUsANNs 100 AU
FWUNPURNITUNATOWUAZNA (%)
- lwasweug
- UDNLURNAUNA
- NUNNUTIUAT
- PIANATY
- Al
- ARz Tuesniduanile

- nnAle

18. Uszanns (91 6 PAulY) Aldmeufiaumed Swunany
WANIFUNATEY LA URZNA (%)
- TUURWIFUIA
- UBNWURWFAUNG
Al
- e
- NIUNNUVNUAT
- MANATY
- mawmile
- mARzTusaniduwnile
- malst

8.6

15.8
5.4
20.4
8.7
8.4
5.6

6.1

30.9

434
25.2
311
30.8
4v.4
317
28.9
27.2
29.3

14.6

22.2
10.7
25.8
17.4
14.4
ne

9.1

44.3
25.5
32.2
317
48.2
32.2
30.6
28.4
30.0

n.8

20.0
7.4
26.7
13.3
1.5
7.5

8.0

45.4
27.5
34.0
334
515
35.2
31.6
29.1
32.0

14.5

24.2
9.3
32.7
15.7
13.5
9.2

13.0

46.3
281
35.3
34.8
53.3
36.4
320
30.3
34.8

18.3

28.0
12.3
36.4
20.2
1.2
13.0

8.7

38.2

47.8
30.4
38.4
37.9
54.6
38.2
34.1
32.5
37.3

Computers per 100 persons by area and region
(computer in household only) (%)
- Municipal
- Non-municipal
- Bangkok
- Central
- North

- Northeast

- South

Individual (6 years and over) using a computer
in the last 12 months by area, sex and region (%)
- Municipal
- Non-municipal
- Male
- FeMale
- Bangkok
- Central
- North
- Northeast
- South

sJojealpu| | 7| »1
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e = = $ 0
19. Uszuns (97 15 TAuly) Alimaufiumes Suunniu

WANISNISUNATOY LWA WazNIA (%)
- lwaswieung
- UNIUBLIFIUTE
- 9y
- UEDY
- NTUVINLNUAT
- NNANATY
- nAwmtle
- ARz Tuessnivaunila
- nnale

20. fldmoufinmos (97y 6 TAUY Suunaw
nanfildRauiumes usou 12 Wou (%)
- 5.7 Tulu 1 dami - yndu
-1 Al 1 dUe : edhsdpuaUnnsiasads
13 Tulu 1 ey : sthaleusiouaza
Sl 1 9 adhadeulazed

21. ATuSauidousaSumesiin Suunanu
WANSUNASUANIA (%)
- lwamveung
- UDNLUGLNFIUTA
- NJUNNUUIUAT
- MANANY
- MAwile

24.3

37.5
18.1
24.1

24.4

42.0

25.2
21.7

20.4
218

100.0

31.2

57.2
10.8
0.8

n.a

23.7
5.4
33.3
13.9
8.4

25.6

39.2
18.4
25.6
25.6
439
25.6
239

23.3

100.0

334

55.2
10.6
0.8

13.4

25.7
6.5
35.6
15.0
12.1

2.1

38.5
20.6
2.1
27.1
46.0
28.7
25.2
22.3
24.6

100.0

42.5
52.6
4.6
0.3

18.4

31.8
10.9
448
22.2
15.3

2.7

39.9
213
2.7
27.8
47.6
29.4
25.1
22.4
26.5

100.0

451
50.0
4.6
0.3

235

38.0
15.3
53.7
27.9
19.8

317

43.0
22.3
316
317
517
338
26.6
23.5
28.6

100.0

50.2
44.5
4.7
0.6

34.7

46.3
246
59.3
40.2
28.2

Individual (15 years and over] using a computer in
the last 12 months by area, sex and region (%)
- Municipal
- Non-municipal
- Male
- FeMale
- Bangkok
- Central
- North
- Northeast

- South

Frequency of individuals (6 years and over) using
the Internet in the last 12 months (%)

- 5-7 days per week : Everyday

- 1-4 days per week : At least 1 per week

- 1-3 days per month : At least 1 per month

- 1-11 days per year : At least 1 per year

Households with connection to the Internet by area
and region (%)
- Municipal
- Non-municipal
- Bangkok
- Central

- North

Ly ;‘ sJojealpul 17|
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- ARz Tuessnidivunila
- nale

22. ASouidausasumodiin Fuunaugluuy
N9l (%)
- wRmNaTTale
- IHYATUSNNSLUUTIUREU
- VAN adsununsladeu (M, G)

o

- Buq

23, Uszns (97 6 D) Mddumediln Suunnu
WANISUNASDY LA WAZNTA (%)
- TwsawvAua
- UDNUALVFAUIA
-y
- wrhs
- NPUVIWLUIUAS
- MANANY
- MAwile
- ARz Tussnidvuniles
- nAls

5.7
8.7

100.0

141
76.3

9.6

22.4

35.1
18.5
218
22.8
39.6
22.3
212
18.9
19.8

7.3
10.5

100.0

17.3
74.4

8.3

23.7

36.0
17.2
234
239
40.6
231
231
20.3
210

9.8
17.5

100.0

212
2.7

6.1

26.5

37.7
20.5
26.3
26.6
44.4
27.5
25.0
215
25.5

13.4
234

100.0

238
70.0

6.1

28.9

39.8
231
28.8
29.1
48.8
29.8
202
23.2
29.1

18.8
67.0
6.4

6.8

34.9

44.9
26.9
34.9
34.9
54.5
37.5
30.6
26.9
32.7

- Northeast

- South

Households with the Internet connection by type of
payment (%)

- Per hour

- Per month

- Per volume (MB, GB)

sJojealpu| | 7| »1

- Others

Individuals (6 years and over] using the Internet in
the last 12 months by area, sex and region (%)

- Municipal

- Non-municipal

- Male

- Female

Bangkok
Central

- North
Northeast

- South
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. Usznng (@18 15 YUy AliBumaddn Swunmu Individuals (15 years and over] using the Internet in

NIALAZUANISUNASEY (%) the last 12 months by area, sex and region (%)

- lumwFuTg 32.7 339 34.4 36.3 42.3 - Municipal

- UBNLURLNAIUIR 14.3 4.7 17.4 19.1 22.8 - Non-municipal

-9y 19.6 21.0 22.8 24.8 315 - Male

- ‘I/mJi\i 20.6 21.7 23.7 25.3 31.8 - FeMale
- NYPUNNUAIUAT 37.4 39.3 411 45.3 53.0 - Bangkok
- NNANRTY 20.1 20.6 24.2 26.0 34.9 - Central
- nAwitio 18.1 20.0 21.3 22.8 26.0 - North
- nAe: Tussnilvanile 16.9 18.2 18.9 18.7 22.5 - Northeast
- nAls 17.7 18.6 21.8 24.5 28.5 - South

25. Uszns (211 6 ﬂ‘TTulU] ﬁ‘lﬂ'ﬂﬁumaiﬂm FWUNATY Places where Individuals (6 years and over) using the
AUl * (%) Internet in the last 12 months * (%)
- Uu 35.4 42.7 50.6 57.3 63.9 - Home
- ﬁﬁ’]ﬁ’]u 28.0 30.8 30.7 30.0 32.3 - Work ﬁ
- anuAnwn 45.3 49.4 47.3 48.7 39.6 - Place of education —
- Sudwnesiiln 19.7 28.8 25.9 23.7 19.2 - Internet cafe’ 5
- ﬂwurynﬁ/mu;"ﬁn/l,ﬁau 2.6 ne 14.0 15.0 20.2 - Another person’'s home o
- quiBnTsEsaUmARBUsz NI/ Yo gmya/ 0.8 5.7 135 39 5.1 - Telecenter/ publc libraries/ Learning ICT 0
@uﬂmiﬁqug’ ICT uu community center ,n_Jl.
- PUENTUNFTY q duinsawiiletio - 3.1 36 25.0 534 - Any place via a mobile telephone (m}
- muEnudising 9 HIURBUR LADINAN - 35 135 15.1 212 - Any place via portable computer a
- anudlwusnsBu o s Teeusy Furdiu - - - 5.1 6.0 - Other location such as hotel, filing station, hotpital
T3aeIua

- S'Ll 9 0.2 0.5 - 0.6 0.4 - Others

WG - RBUNINNTT 1 AABY Note : * record more than 1 answer
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26. Uszans (1Y 6 Yauly) AlaBumaddn Swunmu Internet activities undertaken by Individuals —
ﬁﬂﬂiiuﬁﬂlﬂf * (%) (6 years and over] in the last 12 months * (%) 8.
- §u-de Bud 23.4 54.4 55.6 52.2 49.3 - Sending or receiving e-mail a
- ﬁum%uﬁmﬁ‘mﬁuﬁuﬁﬂ/ﬁnﬁ - 8.2 43.9 42.6 44.2 - Getting information about goods or services U]
- “’Eaﬁuﬂ"nu%mi 0.3 2.7 5.4 5.3 59 - Purchasing or ordering goods or services 6'-
- ﬂnqsﬁam%aLﬁuamuﬁuﬁ']/u%nﬁ 0.6 - 5.1 4.0 4.5 - Posting information about goods or services a
- AuwdoyaiuaTuAuAT/ USn TS T - 310 26.2 26.6 27.4 - Betting information related ot health or health
services
- m’umm’aqmaamm%ﬁ - 38.5 33.7 31.3 30.0 - Getting information from general government
organization
- Bipsin/3uUds m’;‘tﬂuamnanmi/ﬁwqmﬁuﬁu 0.9 5.7 14.3 15.1 14.7 - Interacting with general government organizations
UUIWIUNIATS
- ARRuYIEns/guvientidlvan uaw. deuans - 54.9 49.3 49.8 511 - Reading or downloading online newspapers or
(e-book) magazines, electronic books
- awnud/adl lvannud 20.9 54.9 64.1 70.7 75.0 - Playing or downloading games
- adlvan Wil 2w LAY, TV, V00, H9INYy L1was 0.9 47.9 64.6 73.3 79.1 - Downloading movie, image, music, watching TV or
video, or listening to radio/music
- andlvanTeniig - 105 15.1 8.9 214 - Downloading software
- ¥D9aUNU (Blog Web 2.0/Chat/instant) 48 25.6 246 25.7 - Posting information or instant messaging (Blog web 2.0)
- Social Network (Facebook, Twitter,HiS) - 2a.4 42.5 58.6 73.9 - Social Network (Facebook, Twitter,Hi5)
- ﬁﬂu']ﬁﬂuiﬂhu Internet 9.1 18.9 22.2 24.2 211 - Education or learning activities
- INSAWVIRAY Internet 0.1 2.8 26 5.6 9.3 - Telephoning over the Internet/VolP
- Vi’]qsnﬁmﬁmﬁumsﬁu 0.2 2.2 2.6 3.2 35 - Internet banking
- 5‘14 q - - - 1.0 0.8 - Other

WG RBUNINNTT 1 AABU Note : * record more than 1 answer
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27. Uszrns (@14 6 ﬂﬁulﬂ] ﬁ‘l'ﬁﬁumaiﬁm FWUNFATY Individuals (6 years and over) using the Internet in the
ﬂfilla’]?_‘l (%) last 12 months by age group (%)
-6-14 T 35.9 38.3 465 54.1 58.2 - 6-14 years old
-15-24 T 50.0 519 54.8 58.4 69.7 - 15-24 years old
-25-34 7 24.6 26.6 29.7 335 485 - 25-34 years old
-35-49 7 136 14.3 17.1 18.7 25.9 - 35-49 years old
- 50 YaulY 4.2 55 6.2 6.6 8.4 - 50 years old and over
26, ifldBumadiin Suunpunaildsumodin 100.0 100.0 100.0 100.0 1000  Frequency of individuals using the Internet in the last
Tusau 12 WHou(%) 12 months (6 years and over) (%)
- 527 Julu 1 §Uet NN 26.3 26.4 40.6 4v.2 59.6 - 5-7 days per week : Everyday
- 14 Ty 1 dUai : ahadpudUsiazaie 58.4 59.9 535 49.0 37.4 - 1-4 days per week : At least 1 per week
- 13 Aulu 1 deu : edsdpufiouazae 14.2 13.0 5.6 36 2.8 - 1-3 days per month : At least 1 per month
S Al 1Y eghadealazad 1.0 0.7 0.3 0.2 0.2 - 1-11 days per year : At least 1 per year
29. flaBumadidn Tuunauatldanlunisld 100.0 100.0 100.0 100.0 1000  Individuals (6 years and over) using the Internet in
Buwmodiinsoiion (%) the last 12 months by internet tarrifts per month (%)
- TudpA =g 57.7 50.0 44.2 33.3 28.9 - None
- fn9 200 um 22.4 256 24.8 23.0 19.3 - Less than 200 baht
- 200-399 U 6.8 8.6 n.a 14.6 24.9 - 200-399 baht
- 4NN 400 UM 2.9 15.9 19.6 231 26.9 - More than 400 baht

= ;0 sJojealpu| 17|
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v
)
: —
nsinsldmmluladanssuwrnaznisioansiuaniulsznounis The use of ICT in establishments 5
30. amwdi:naunﬁﬁﬁmmmmuv‘hwu 16 Huﬁvulﬂ Establishments (168 persons engaged or more) which (%) g_
AWUNAY (%) 0
- nsldmauimnes 82.2 835 81.3 86.0 85.9 - Using computers fn-Jr
- nsldBumesids 70.5 739 737 79.4 80.2 - Using the internet Q
- nsldtAulas 38.7 399 40.5 49.9 50.4 - Using a website 0
- MydsteAuA/UinsnBumasdn 13 19 9.6 2.9 13.9 - Placing orders over the Internet
- MU/ uSnsneBumnesids 9.9 0.8 6.0 8.7 101 - Receiving orders over the Internet
31 anudsznounsidnnsldreuiames Suun 235 235 24.8 24.8 24.8  Establishments (with at least 1 person engaged) using
AUNA (%) computers by region (%)
- NTUVINLVNUAT 428 0.2 476 44.9 418 - Bangkok
- J3umuma 35.9 34.6 34.9 34.0 34.2 - Vicinity
- ANANATY 239 24.4 18.1 214 28.0 - Central
- nAwtle 218 20.7 230 232 19.6 - North
- ARz Tusanduwnila 12.4 13.7 15.2 5.7 16.9 - Northeast
- nale 236 236 275 25.4 24.2 - South
32. ﬁﬂﬂuﬂi:ﬂaUﬂ’]iﬁﬁﬂ’]ﬂ‘iﬁqu%Lﬂm AUUn 18.5 6.6 18.2 18.2 20.5 Establishments (with at least 1 person engaged) using
AUNA (%) the Internet by region (%)
- NJUNNUUIUAT 34.3 33.1 39.3 35.3 33.8 - Bangkok
- U3umuna 215 219 28.2 22.0 25.9 - Vicinity
- NNANAN 15.6 8.9 15.2 7.2 233 - Central
- MAwiles 15.7 156 18.6 18.8 8.3 - North
- ARz Tuesnidvanila 7.6 8.2 9.7 1.6 1.7 - Northeast

- Al Te.e 16.8 20.6 20.7 19.7 - South
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33. anuusznounsidnslativlee Suunsunim (%)

- NJUVINLVNUAT
- YSununa

- NNANATN

- ALl

- ARz Tuesniduanile
- nnAls

34. anulszNeUNSTanNsaTeRuUAT/ USNSIe
Suwmodiln SwunmunIA (%)
- NTUVIWUUIUAS
- Ysuuna
- PIANATY
- ALt
- ARz Tuesniduanila
- nalst

< o o o & P =
35. @nuUsznauNsninsTuRSs@oRus1/UsN1Te
Bumasinduunaiunim (%)

- NJUVINUVNURS
- Usuuma

- NNANATN

- At

- ARz Tuesniduanila
- nnAle

13.8
31
5.9
7.1
2.6
4.2

2.3

35
1.9
2.4
36
0.7
3.1

16

3.3
14
1.8
2.0
0.7
1.3

3.1

24
3.3
0.7
3.7

6.7

18.6
10.3
3.9
7.0
2.4
5.6

2.4

3.3
2.1
2.0
2.2
1.6
4.0

3.1
1.6
1.2
0.8
0.1
1.8

6.7

18.4
8.2
5.5
6.4
2.4
6.9

2.7

4.8
1.7
1.3
4.2
0.8
4.4

6.7

15.3
8.4
7.4
4.3
4.0
6.0

31

3.1
26
2.9
3.4
2.8
3.7

25
2.2
1.8
1.2

2.2

Establishments (with at least 1 person engaged) using
a website by region (%)

- Bangkok

- Vicinity

- Central

- North

- Northeast

- South

Establishments (with at least 1 person engaged) placing
orders over the Internet by region(%)

- Bangkok

- Vicinity

- Central

- North

- Northeast

- South

Establishments (with at least 1 person engaged)
receiving orders over the Internet by region(%)

- Bangkok
- Vicinity

- Central

- North

- Northeast

- South

ES ;0 sJojealpu| 17|
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36. anuusznauntsildBumeddds Suunauienis
wiisBumesiin * (%)
- Analogue modem
- ISON
- x0OSL
- Cable modem
- Leased Line
- Broadband LLUUS'LL
- Frame relay 138 UPN
- waluladinsAwiiietio 26, 2.56
- wirlulaflnsFwifloto 36 Fuld

37. anuUsNeUN SRS UUASoTNY SunaUUT
1ASBUNY° (%)
- Bunsuiln
- ERTRANET
- LAN (Local Area Network]

38. annudszneunsidnisldnouiumes ua:Bumadidls
AWMUNAUAUNIL (%)
nslimauNanas
- 1-15 AU
- 16-25 AU
- 26-30 AU
- 31-50 AU
- 51-200 AL
- 17NN47 200 AU

WUR : ABULNNTT 1 AABY

7.1
0.4
21.8

21.9
70.4
78.8
84.7
94.1
99.3

20.6
12.6

56.6
5.0
4.8
(e
1.6
2.7
1.0

6.6
0.2
212

219
72.0
81.5
86.3
94.3
99.6

12.¢
13.6

54.9
3.9
4.

0.6
3.0
4.0

9.7
0.8
219

232
70.5
7.1
85.0
935
99.1

16.5
12.4
48.6
3.7
6.2
17.9
0.8
4.0
4.7

235
7.8
35.2

22.7
75.4
83.1
89.4
95.8
99.6

14.1
10.9
54.4
4.0
3.8
18.0
0.9
3.1
9.2

235
8.9
41.8

23.4
75.8
83.0
88.8
95.8
99.6

- Cable modem

]

D

)

—

Establishments (with at least 1 person engaged) using —_
the Internet by type of access * (%) 8.
- Analogue modem a

- ISDN Q
I=s

- »x0SL ()

=

0

- Leased Line

- Other broadbands

- Frame relay or UPN

- Mobile phone 26, 2.56 Network
- Mobile phone 3G Network

Establishments (with at least 1 person engaged) using
the network by type of network * (%)

- Intranet

- EXTRANET

- LAN (Local Area Network)

Establishments using computers and the Internet by
size of person engaged (%)

Using computers

- 1-15 persons

- 16-25 persons

- 26-30 persons

- 31-50 persons

- 51-200 persons

- More than 200 persons

Note : * record more than 1 answer



2 '

o o o

WIRF1WNA LU ladasaumALasn1sdoa1sva s Ing 2557

Information and Communication Technology Indicators 2014

msldsunasiin Using the Internet
- 1-15 AU 15.1 15.1 7.7 17.6 18.0 - 1-15 persons
- 16-25 AU 55.2 58.6 60.4 66.3 67.6 - 16-25 persons
- 26-30 AY 62.9 70.6 68.7 75.8 77.8 - 26-30 persons
- 31-50 AU 72.8 77.0 76.8 83.4 82.7 - 31-50 persons
- 51-200 AU 86.3 88.1 88.9 g7 92.7 - 51-200 persons
- 17NN 200 AL 96.5 98.5 97.6 99.0 98.4 - More than 200 persons
519 5 s Using website
-1-15 AU 5.2 5.2 5.8 5.5 5.6 - 1-15 persons
- 16-25 AU 24.0 24.2 276 35.0 33.7 - 18-25 persons
- 26-30 AU 30.2 35.1 31.8 413 47.1 - 26-30 persons
- 31-50 AU 37.2 37.6 42.8 51.6 50.8 - 31-50 persons
- 51-200 AU 54.7 56.0 55.0 65.1 66.9 - 51-200 persons
- 17NN71 200 AU 7.8 74.5 72.5 80.8 83.2 - More than 200 persons
= s 2 = P = s o ﬁ
39. AU ImBsIaAUmARan1TRoURN LD (A3 4.2 4.2 4.2 4.0 4.4 Number of computers per establishment -
- NTUANUNTUAT 5.9 5.5 5.7 6.6 6.9 - Bangkok 5
- J3uuma a7 5.2 5.7 5.0 5.4 - Vicinity Q
- AANATY 5.0 5.2 6.1 5.3 4.8 - Central 6
- mAwila 2.7 32 2.8 2.1 2.8 - North ,;P.-
- nARz Tusaniduanila 2.9 2.9 2.9 2.2 2.9 - Northeast Q
- el 2.8 2.9 2.6 2.6 3.2 - South )]
Al
al
an
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a0, ypennsildmeuiamodadusiefanisitld
ROLRIADT (AL)
- NTUVNIUIUAT
- Usunna

- MANANY
- nAwmtle

- ARz Tussnidvanila
- nale

a1, yransildBumesidnadusofianisily
Sumasds (Aw)
- NTUNNUUIUAT
- YSuouna
- MAnany
- mAwila
- Az Jusanidivanila
- nAls

4.2

5.8
48
4.8
3.0
3.3
3.1

38

48
46
45
2.8
3.5
2.9

4.2

5.4
5.0
5.2
31
2.9
31

4.0

4.9
4.9
5.0
2.9
2.9
31

39

5.2
5.0
5.5
2.8
2.7
25

38

5.1
46
4.8
2.7
2.8
26

3.7

5.9
4.6
4.8
2.3
2.1
2.5

38

6.2
4.7
4.6
2.3
2.2
2.5

4.2

6.3
5.0
4.6
2.7
3.0
33

4.1

6.3
4.7
4.2
2.8
2.9
3.2

Number of persons employed routinely using
computer per establishment

- Bangkok

- Vicinity

- Central

- North

- Northeast

- South

Number of persons employed routinely using the
Internet per establishment

- Bangkok

- Vicinity

- Central

- North

- Northeast

- South

sJojealpu| 17| .1 gg
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o = PR
42. aonulszneunsiliBumesiln Auunau Establishments (with at least 1 person engaged) using

AaNIIu *(%) the Internet by type of activity * (%)
- FTuM’]‘ITE]LI“ﬁLﬁU’JﬁUﬁuﬁﬂﬂ%au‘%ﬂ’]i 88.8 80.4 82.1 84.3 81.2 - Getting information about goods or services
- §u-dv Bud 69.5 7.6 80.8 77.8 76.4 - Sending or receiving e-mail
- ﬁumﬁaqamﬂwﬂwmumﬂﬁg - 235 32.0 28.5 30.0 - Getting information from general government
organizations
- ﬁﬁ]ﬁiaﬁuﬂﬂ’m\i’]uﬂ’]ﬂfﬁ 8.8 16.9 20.2 17.7 20.9 - Interacting with general government organizations
- Fo/ruAuAUAzU3NS visedIugsiatugan 31.3 27.6 18.3 22.6 20.8 - Purchase/Sale goods and services or trading
partner
- ’onﬂaﬁuﬁ’]aaulaﬁ‘luﬁmmuﬁﬁﬁa 3.2 2.2 3.3 3.2 3.7 - Delivering products online in digitized form
- vu’wqmammqﬁmmw‘%au‘imavmmifﬁuﬁu 9 9.8 9.4 10.2 9.4 1.2 - Performing Internet banking or accessing other
financial services
- EIUiﬂJH’J’]LIiE\i’mi:UU e-learning - 2.7 2.1 1.3 1.7 - Training via e-learning system
- 1w3ﬁwv1/ﬂi:ﬁqutj’1u§umaiﬁm - 1.9 3.2 2.4 3.5 - Telephoning/VolP conferencing over the Internet
43, snudszneunsfitnslitiulas suunmunisdu Establishments (with at least 1 person engaged) with a —
ipaulrsuazsunarasanulsznauns (%) website by type of a website and size of person 9'
engaged (%) —_
st adulas 77.0 75.4 84.1 78.9 77.9 Owner website 3_
- 115 AU 76.8 73.7 83.9 7.7 76.7 - 1-15 persons o
- 18-25 AU 76.9 82.5 84.4 82.5 80.3 - 18-25 persons ‘n_J'_
- 26-30 AL 78.4 88.2 86.1 85.0 83.7 - 26-30 persons @]
- 31-50 AU 80.6 83.8 80.3 819 817 - 31-50 persons a
- 51-200 AU 79.3 83.2 86.4 85.3 84.9 - 51-200 persons
- 17NN 200 AU 76.3 84.7 88.9 86.4 85.6 - More than 200 persons “
al
WA : * ABULINNTT 1 ARBY Note : * record more than 1 answer V|




AIVIRATUWNA LU LRDFNTHUWALAZ NSRSV YUS A Ly 2557

Information and Communication Technology Indicators 2014

Wlsithud e iulas (sndayaliiusulossu)
- 115 AU

- 16-25 AU

- 26-30 AU

- 31-50 AU
- 51-200 AU
- 4NN 200 AU

L'ﬂulﬁi'waxu7'1/1'lmfuﬁ:ﬂ"m-u'ayﬁHﬁ'un'ulwfﬁlu
-1-15 AU

- 16-25 AL

- 26-30 AU

- 31-50 AU

- 51-200 AU

- 17NN97 200 AU

22.0
22.6
21.2
18.5
7.8
Tee
18.4

0.9
0.6
2.0
2.1
1.6
3.0
4.3

24.2
26.1
17.0
ns
15.3
14.0
ns

0.4
0.2
0.5
0.3
0.8
2.8
36

12.6
2.7
12.3
13.2
171
0.8
7.8

33
3.4
3.3
0.7
2.7
2.7
33

20.0
214
15.4
13.8
15.8
12.7
10.3

0.9
2.1

2.3
2.0
3.3

20.3
216
1.5
14.3
18.2
12.9
181

1.8
1.7
2.3
2.0
2.1
2.2
4.2

Other web portal
- 1-15 persons

- 16-25 persons

- 26-30 persons

- 31-50 persons

- 51-200 persons

- More than 200 persons

Owner website and other web portal
- 1-15 persons

- 16-25 persons

- 26-30 persons

- 31-50 persons

- 51-200 persons

- More than 200 persons

sJojealpu| 17| .1 8S
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a4. ﬁﬂ?uﬂi:ﬂaUﬂ’]iﬁﬁﬂ’]ﬂﬁTﬂauﬁ’Jma% Sumasiin Establishments (with at least 1 person engaged) using
Ll,a:mﬂsa’l,"mlﬂﬂﬁﬁ'm,unmwmmqsﬁq (%) computers, the Internet and website by economic
activity (%)
mslimauiunas Using computers
- N9YEWATNVIURN NISTOULTIOUOURLE 24.9 25.3 30.0 - Wholesale and retail trade; repair of motor
FNTUULUA vehicles and motorcycles
- nsUYEs 42.2 37.7 a4.7 - Wholesale trade
- nsuuUaEn 28.0 27.4 23.2 - Retail trade
- ﬁﬁmﬁu U%ﬂﬂiﬁ]’m’]ma:lﬂ%mﬁu 15.2 13.1 17.1 - Accommodation, food and beverage service
activities
- Ranssududeyainissuaznsdoans 495 935 96.1 - Information and communication
- fAAnssuedmIsUNING 426 39.8 35.7 - Real estate activities
- AanssumeINIn Ingnmansuasivaie 87.4 91.0 90.4 - Professional, scientific and technical activities
- fANTTUNNTUINIT wazNITUINISHUUAYU 54.8 57.8 56.7 - Administrative and support service activities
- Aavz AnuTUAwWasTUNUINIG 44.7 421 50.8 - Arts, entertainment and recreation ﬁ
- NANIIUUINITIUY 12.8 19.1 13.6 - Other service activities —
- NSUEAR 14.1 14.1 13.4 - Manufacturing 5
- MyFANTsuaz MYy ﬂJaﬁLﬁULLﬂ:ﬁlxﬁJﬁqﬂ 12.5 16.3 16.8 - Sewerage, waste management and remediation o
activities n'
- NSABHIN 28.8 26.2 29.6 - Construction Q
- nswudemneunanuiuiusa 18.3 16.9 19.4 - Land transport and storage 8
- Aansadulsswuiuaenau 98.5 99.7 99.7 - Private hospital activities a
PN
ul
w
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mslGunesidn

MFUAWAZNIFINUUEN NMFTEULTLIUUURLAS
FNTUTUDUR

NN

n1sUNURN

o o = o o
PANULTU UINIT0MNSUALATD IR

Aanssusudayainansuaznsiosns
AANTsUoRIUITUNIWY

faNssunIeIndn Fnuienansuasmaie
aNITUNITUTT waznsUSNISETUAYU

Aals muTuwiwazununig
ﬁqnﬁuu%mié"uq

NISHER

nsdRnTaLazNsTREY ﬂJaﬂLﬁULLﬂ:éﬂUJﬁqﬂ

NSoaEs N

d s P
NISVUFMNUNENIUATUFUAN
fanssusnulswgIuIanNTY

20.7

33.7
213
8.5

90.1
34.8

721

40.8

36.6
9.9

1.8

9.7

25.7
12.6
86.5

22.4

311
215
7.9

90.8
30.7

.2
42.3
28.1
13.2
10.1
13.3

23.4
15.6
95.3

25.8

37.0
23.2
1.4

90.7
28.1

76.4
437
38.5
9.9
1.0
15.2

25.8
14.5
95.4

Using the Internet

Wholesale and retail trade; repair of motor
vehicles and motorcycles

Wholesale trade

- Retail trade

Accommodation, food and beverage service
activities
Information and communication

- Real estate activities

Professional, scientiic and technical activities

Administrative and support service activities

Arts, entertainment and recreation

- Other service activities

Manufacturing

Sewerage, waste management and remediation
activities

- Construction
- Land transport and storage

- Private hospital activities

sJojealpu| | 7| »1
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n1519 v Lo

NMSUVEWLAZN1TVIUEN NSToULTLTUOURLAS
FNFUUUUR

NI5UUAY

NNsUNUURN

TNy U3n1somNsuasLAsesiL
Aanssusudeyaiiansuaznsiosns
Aanssuadwmsuning
fAanssunsinndn Inurrnansiaznain
fANITUNITUTIT wazNISUINISHUUAYU
Aavz AW viwaziunuinIg
ﬁ’vmiil.l‘tﬁﬂﬁsu‘]

NSHER

msdansuazmsUtmings seudoua:dwgna

nISnosEs N

= & >
NFVUFNNUNFNTUATURURN
fAanssusnulsswgIuIaNIY

7.3

12.6
7.4
4.8
24.4
14.5
17.8
12.4
3.8
4.0
38
2.8

6.7
46

65.6

7.7

14.2
6.9
5.3
238
1.8
18.9
14.0
4.0
2.7
3.8
5.9

8.7
5.6

82.3

7.8

15.9
6.8
4.9
23.1
128
1.2
13.7
4.4
3.8
3.8
5.7

6.9
4.3

83.0

Using website

- Wholesale and retail trade; repair of motor
vehicles and motorcycles

- Wholesale trade

- Retail trade

- Accommodation, food and beverage service activities

- Information and communication

- Real estate activities

- Professional, scientific and technical activities

- Administrative and support service activities

- Arts, entertainment and recreation

- Other service activities

- Manufacturing

- Sewerage, waste management and remediation
activities

- Construction

- Land transport and storage

- Private hospital activities

0
—
5
Q
0
o
0
)
"
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45. wiineuluaniudsznaunisildmeuiunes
AWMUNAILNIA (%)

- NTUVINLNUAT
- Usuuna
- NNANATN
- MRl
- ARz Tuessnidvunila
- nnals
46, winsiluanudsznaunsildBuneadin
FWUNENLNA (%)
- NTUNNUUIUAT
- YSunuma
- NNANAN
- MRl
- ARz Tussnidvuniles
- nAle
47, FOUUTNOUNTINANATMAZAUIRLaY ATl
AN AssLA:SUaSTRTWUNAIUNA (%)
nmsldmauRanes (yuInna1uazvuIngou)
- NTUNNUVIUAT
- Usuumna
- NIANAN
- MRl
- ARz Tussnidvunila
- nAls

21.8

28.3
16.0
18.7
238
18.0
22.8

14.3

233
42.6
35.4
23.6
217
12.4
235

218

27.2
17.2
20.7
24.0
19.1
22.2

14.8

19.4
10.7
13.6
16.8
ne
18.0

233
41.0
34.2
24.2
20.6
13.7
235

22.5

304
18.8
18.0
22.0
20.1
22.6

171

24.5
13.9
13.2
17.3
13.2
17.3

24.6
4v.4
34.5
17.8
230
15.2
274

2.4
1.3
15.1

22.7
17.0

22.3

24.6
44.6
335
211
23.2
15.7
25.3

24.8

32.1
18.6
22.3
216
253
253

18.7

25.9
131
171
18.5
213
19.9

24.8
416
33.8
27.7
18.6
6.9
24.2

Persons employed routinely using computers by

region (%)

Persons employed routinely using the Internet by

Bangkok
Vicinity
Central
North
Northeast

South

region (%)

Small and Medium Establishments using computers, the
Internet by region (%)

Using computers [small and medium size]

Bangkok
Vicinity
Central
North
Northeast

South

Bangkok
Vicinity
Central
North
Northeast

South

sJojealpu| 17| .1 29
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msliGumasidn ([vurana ez vuInga)
- NTUVIWLUIUAS

- YSuuma

- MANAY

- MAwmtlo

- ARz Tuessniduunila

- nnAls

48. #01UUIZNIUNSIUIANATUAZ UL DL
P % - = &
AnsldReuRunsLazBumnasiiln (%)

mslimauiunas

- uALaY (1-50 AL
- YUIANAN (51-200 AY)

mslGunesidn

- YUIAYDY (1-50 AL)
- YUIRNATY (51-200 AU

16.3
34.1
208
15.3
15.7
7.6
17.6

228
94.1

15.8
86.3

6.4
32.8
21.3
18.6
15.5
8.2
16.8

22.8
94.3

16.0
88.1

19.1

39.1
27.7
14.9
18.5
9.6
20.6

24.2
935

18.6
88.9

19.0
35.0
215
18.9
18.8
.6
208

24.2
95.8

18.5
g

20.4
335
25.5
230
16.2
14.¢
19.7

24.3
95.9

19.8
92.7

Using the Internet (small and medium size]
- Bangkok
- Vicinity
- Central
- North
- Northeast

- South

Establishments using computers, the Internet by size (%)

Using computers
- Small size (1-50 persons engaged)

- Medium size (51-200 persons engaged)

Using the Internet
- Small size (1-50 persons engaged)

- Medium size (51-200 persons engaged)

€9 ;‘ sJojealpul 17|
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nsldnAluladansauvpLasN1SIoaSUDIAUNeIU The use of ICT of workers

sJojealpu| | 7| »1

48. Usznshdeunin [E]’]q 15 Yauly) Aldmauiines Persons employed (15 years and over] using a
uazBuwmesiln SwunmunA (%) computer, the Internet by region (%)
nsldmaununes Used a computer
- MTWBIUTANT 20.0 21.4 232 24.0 29.0 - Whole kingdom
- NTUNNLVNUAT 44.2 46.9 48.5 51.2 54.1 - Bangkok
- N1ANATY 22.4 22.8 26.4 27.3 326 - Central
- MAwile 16.9 19.1 21.0 205 22.9 - North
- mARz Tuesnduanile 14.1 15.3 16.4 16.1 17.8 - Northeast
- nale 17.4 19.0 19.8 22.8 26.4 - South
msliGunesidn Used the Internet
- MMINDIUNANG 15.7 16.8 19.0 20.9 29.1 - Whole kingdom
- NTUVINLVNUAT 38.9 M3 43.0 48.4 55.8 - Bangkok
- NIANATY 16.8 17.1 215 23.4 34.2 - Central
- nAwmtle 12.9 14.8 16.4 7.7 22.3 - North
- ARz Tussnidivunila 0.7 n.8 2.7 13.2 16.6 - Northeast
- nale 13.0 14.0 16.9 20.6 25.1 - South
da o P4 pu) = <
50. UszunsnadeIuin [mq 15 YAuly) AldRaunumas Persons employed (15 years and over] using a
Lazdumasitdn FuunauaTIn (%) computer, the Internet by occupation (%)
nsldmeununes Used a computer
- fUryelFEingviang hsvnsenilauazeannis 33.3 56.8 61.2 2.1 67.6 - Legislators, managers

- fUsznauTIANWE UGN 9 939 916 939 95.3 94.7 - Professionals
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fuszneuinidwinavaiinanusiie uaza1nd
RLGN

- oy

- WilneUUINg uazwilneusuAlusan

- t{ﬂﬁﬁﬁmuﬁﬁﬁﬁahﬁﬂumimumiLLa:miUi:m

- ’Uj‘jﬂﬁﬂ"rum"ﬂumammmmmqﬂﬁaua:qﬁﬂmim’ﬂ
Ao

- JUFTEN1STssnuuAzIARe e suAz UG OR L
msdsznau

- owduRuEmsTe lusunsosaznisliusnig

- owdude i uun lunangduy

msliguveasiin

- fUtysiFngunng s1vnsen)lauazeannis

UsznauunTweusie

- fusznauiv@nainanataaisi g LATE I
RGN

- oy

v eXe

[

- WINUUINTSG uazwiinausuAlusam

- fUTRuAtESelusunsneRskazNIUsIL

- ugURusuANEnsansEldouagsianisen
Ao

- JUFTAN1sIss AR LA U OR LA
msUsznay

- gAwuNuEILEN 9 Tusumsosaznsliuinig

P A o
- 91Ul A uunllunnedu

80.4
231
3.8

14.9

13.9

6.5
78.7

320
85.0
62.8

65.0
17.6
2.0

10.5

8.7

4.5
73.5

818
25.3
4.3

14.8

7.0
80.4

48.9
84.2
68.1

68.8
18.7
2.2

13.2

9.8

4.7
73.6

84.0
26.8

18.4

7.0

7.3
44.3

53.8
88.5
74.6

75.0
210
3.8

nz

4.2
40.9

84.0
29.3
5.6
18.4

19.7

7.8
8.7

55.5
91.6
80.8

76.3
25.1
3.9

15.7

18.1

6.3
70.7

84.7
32.7

235

22.9

n2
82.0

66.0
93.0
82.5

83.2
34.1
6.0

24.0

26.6

n.3
82.6

Technicians professionals

- Clerks
- Seivice workers and shop and market sales workers
- Skilled argricultural and fishery

- Craft and related trades

- Plant and machine operators
and assemblers
- Elementary occupation

- Own account worker

Used the Internet

- Legislators, managers
- Professionals

- Technicians professionals

- Clerks
- Selvice workers and shop and market sales workers
- Skilled argricultural and fishery

- Craft and related trades

- Plant and machine operators
and assemblers
- Elementary occupation

- Own account worker

S8 ;‘ sJojealpul 17|
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51 Uszunsfidewin ey 15 Yauly) ildreunauses
uazBuwmediln SUUNAIUENIUAIWANTATY (%)

misldnauRunas

- WA

- Ysznaugsiaduilaglidfigndne
- Pwgsianiusaulauldlasuras
- gnaneisua

- gNANeEFIE A

- gnaaenau

- NS5IUNGY

nsl5umenidn
- Uy

- Usznaugsiadwsilaglddgnis
- hygsiansuioulauldlazud1dns
- gnieiFua

- gndessIamiia

- gnanaenu

- MSTINGY

23.9
7.4
n.3

68.7
66.1

24.3

234

18.0
5.0
7.9
60.3
55.3
18.9
20.4

32.3
8.7
1n.2
7.8

65.8

26.5

22.8

26.9
6.0
7.4

63.8

55.4

20.7
18.7

34.6
10.0
12.8
73.4
75.8
28.8
281

28.5
7.0
9.5

66.7

68.4

23.7

25.6

36.0
10.4
131
74.2
80.4
30.3
13.2

31.5
8.1
10.6
68.6
74.9
2.0
7.7

421
13.8
17.0
75.3
75.8
36.2
20.3

40.9
12.8
16.6
72.8
73.2
38.2
17.8

Persons employed (15 years and over] using a

computer, the Internet by work status (%)

Used a computer

- Employer

- Own account worker

- Unpaid family worker

- Government employee

- State enterprise employee
- Private employee

- Members of producer’'s cooperatives

Used the Internet

- Employer

- Own account worker

- Unpaid family worker

- Government employee

- State enterprise employee
- Private employee

- Members of producer’'s cooperatives

sJojealpu| | 7| »1
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NIWUINTUYWLRTY ICT
52. UnsAnvafuvesuszainsany 15 Tauld

53. gvinausu ICT
- lwaswieuna
- UBNIURLIFUNE
- Y
- WEUY

54. EANUFIY ICT SMUNANNTAUNTSANYIARWER (%)
- YsznuAnwuazAinda

£

SUUFNYN

Wsan
ANANYI

OO O &

-3

1

55. §W9UATU ICT SUUNAUNA (%)
-y
-

rgﬂ

56. EiN9UFIU ICT FUUNAUANYAIZIU U ICT (%)
- HARNSFNUNSHERLAZNNTUINNBaNIZEYN

- ffusznauir@wsunsaeu

- fusznauir@wsuvAluladansauneuas
n1sdeENs

8.0

414,153
256,046
158,107
367,001
47,152

100.0
13.8
39.9

45.2
11

100.0
88.9
1.1

8.1

493,563
282,788
210,774
448,805
46,758

100.0
18.2
37.5
214
24.6
0.3

100.0
90.5
9.5

100.0

8.1

498,599
284,496
205,103
448,698
50,802

100.0
14.6
35.3
18.4
30.2
0.5

100.0
89.8
18.2

100.0
2.6

0.2
10.8

8.2

488,200
287,386
201,814
442,559
46,641

100.0
14.9
35.2
19.8
29.7
0.5

100.0
90.5
9.5

100.0
2.6

0.4
9.6

8.4

570,705
371,155
189,550
514,773
55,932

100.0
141
35.7
18.4
31.5
0.2

100.0
90.2
9.8

100.0
2.3

0.5

Human resources in ICT
Mean years of schooling

ICT employees
- Municipal
- Non-municipal
- Male

- Female

ICT employees by education attainment (%)
- Primary and below
- Secondary education
- Diploma level
- Higher level

- Others

ICT employees by sex (%)
- Male

- Female

ICT employees by ICT occupation (%)

- Information and communication technology service
manager

- Information technology trainer

- Professional of Information and
communication technology

.9 ;0 sJ0jeaipu| 17|
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- awAdadwnA luladasauvALezN18oa1s

- el Bidnnsetind
57. {iNUFNU ICT SUUNRNUANYIZIUFNY ICT

URELWA (%)
-y

- AN SFUNERLAZNNTUTNS@NIzag

- fusznaudrnawsunsseu

- ffusznauir@nwsunAluladansauneua:
nsdeans

- dnamadadumaluladasaumeaznisions

- lninBidnvseiing

- wels

- HARNSFUNTHERLAZNNTUINTANIZBEN
- ffusznauirnawaunisseu

- ffuszneuir s unAluladansauneua:
nsieans

- aaAdAswA luladasesunALaz N80T

- lninBidnvseing

4.7

75.2

100.0

0.3
5.4

n.8

81.0

100.0

5.7

0.6
34.2

40.7

8.8

15.3

7.0

100.0
2.3

0.1
8.2

12.4

76.9

100.0

4.8

41.0

18.8

15.5

17.8

100.0
2.1

0.2
7.0

12.9

7.8

100.0

7.6

2.7
34.7

39.7

15.4

15.0

70.6

100.0

0.2
9.2

12.4

76.5

100.0

8.4

3.3
34.3

38.4

15.6

- Information and communication technology,
telecommunication engineer

- Electronics engineer

ICT employees by ICT occupation and sex (%)

- Male

- Information and communication technology service
manager

- Information technology trainer

- Professional of Information and
communication technology

- Information and communication technology,
telecommunication engineer

- Electronics engineer

- Female

- Information and communication technology service
manager

- Information technology trainer

- Professional of Information and
communication technology

- Information and communication technology,
telecommunication engineer

- Electronics engineer

sJojealpu| | 7| »1
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58. {Y1UFNU ICT FWUNAUAANTIUNIUATEFAR (%)
- NANYRTNTTY
- NANISHER
- NMANTSFLAZUINTS

59. {inaUsU ICT FWUNAILEIUANATEITU (%)
- uwdg
- gnaneisua
- gninsenau
- udum
- ugsianiuTou
- MSTINGY
60. FduadusaIiauIBEinUdY ICT duunm
- gndeisuna
- gnAnaenu

100.0
0.3
207
72.0

100.0
2.6
20.7
54.3
19.8
2.6
0.0

13,533
11,957

100.0
3.6
7.6
50.5
25.0
3.2

15,881
12,381

100.0
0.2
41.0

58.8

100.0
39
7.6
538
22.1
2.5

15,865
17,071

100.0
0.6
43.4
56.0

100.0
4.0
7.2
54.4
22.0
2.3

17,452
16,070

100.0 ICT employees by economic sector (%)

0.4 - Agriculture
46.7 - Manufacturing
52.9 - Trade and service

100.0 ICT employees by work status (%)

4.6 - Employer

17.9 - Government employee

55.7 - Private employee

19.1 - Own account worker

2.5 - Unpaid family worker

0.1 - member of producer’s cooperatives

Average wage of ICT employee (bath per month)
19,408 - Government employee

16,803 - Private employee

0
—
5
Q
0
o
0
)
"
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>
)
—
nswidlvgBianvsaiing e-Commerce -
3
61. Hﬂﬁ’lfﬁﬁ'«’lwvﬁ’uﬂﬁlﬁﬂwiaﬁnﬁ FWUNEL e-Commerce value by tpye of business (Million baht) g‘
fsznauns [@wum) 8
n96ilais7u e-Auction 118\11/114’7&1\1714177’3155 Excluding e-Auction of government agency 6'-
- lJ“ﬁFi’]ﬂJ’]Uﬁ’Ji.l 288,91 340,903 395,949 408,965 426,098 - Total a
- B2B 217,458 251,699 291,209 282,946 238,486 - B2B
- B2C 67,783 84,593 99,706 121,392 182,033 - B2C
- B2G 3,670 4,611 5,034 4,627 5,579 - B2G
n96i578 e-Auction 'IIENHU'?U\?'IUH’IFI%:? Including e-Auction of government agency
- ?,.I“E{F]"WJ’]?_ITJLI 629,61 608,587 783,998 744,418 768,014 - Total
- B2B 217,458 251,699 291,208 282,946 238,486 - B2B
- B2C 67,783 84,593 99,706 121,392 182,033 - B2C
- B2G 344,370 272,295 393,083 340,081 347,495 - B2G
62. gatanrivgSidnvsafindduunauesznaunis (%) Business type of e-Commerce (%)
- B2B 18.5 25.5 234 18.3 18.2 - B2B
- B2C 78.2 73.3 5.2 79.7 80.4 - B2C

- B2G 2.3 1.2 1.4 1.0 1.4 - B2G
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ARIALRZYAFIUNTIN ICT
63. YAFINAIRABUAAADITIIANIS (FuUTY)
654, RTINRAUIAVDIRAIAADUAUADITNTANIS (%)

65. YAFBIRIAMDURHABSEIANIT (%)
- §71NNSLA 3T IENNA
- Ny
- ATISEULALGINARTUTOUTUIALEN

86. yarmaAReEs [Fuum)
- gunsaiFesns
- USNsdeas

67. YAA1 e-Auction VBIUUILINUNIATT (FTUUm)

8. An3UMT sioUszuIng 1,000,000 AL
- EnUmsienum
- @nBUms IcT

89. &nSURINLE5U (370)
- Aulny
- AUFNB

70. SNSURINLF5U SuuneudssnnansUng (974)
- NNSONLUUNERMUT
- meUszAvs

90,915

13.3

340,700

32.9
0.5

889
1,215

1,332
772

93,588

2.9

267,684

33.6
0.7

726
1,427

1,253
900

91,16

-2.6

15.0
28.4
56.6

443,355
160,419
282,966

388,049

48.3
0.5

1,212
1,903

2,107
1,008

84,344

-4.0

14.7¢
34.0
49.3

466,526
168,102
298,424

335,454

61.8
0.8

1,638
2,369

2,858
1,148

77,663

-7.9

19.3
30.6
50.1

500,966
198,415
301,651

341,916

57.7
0.8

1,522
2,241

2,477
1,286

ICT market and industry
Computer hardware market [milion baht)
Growth rate of computer hardware market (%)

Computer hardware market by sector(%)
- Government and state enterprise
- Corporate

- Small office and home office

Communication market (million baht)
- Equipment

- Service
Value of e-Auction on government agency (Milion Baht)

Patents per 1,000,000 persons
- Total patents

- ICT patents

Number Patents received
- Thai

- Foreigner

Patents received by type of patent
- Design

- Invention

I ;0 sJojealpu| 17|
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71. oR5INSAUIRUIENEURIFIU ICT

72. AnBURT A munaNdnvoEnsUnT (%)
o M oe oy
- AnBUmsn iy iIcT
- &nBUms ICT

' o =
73. YarNsEeaniATesRaLRInes gUnIniuaz
dumdszneu (Wuduum)

-26.8

586.7

40.0

98.0
20

5137

-18.0

52.9

537.2

588.6

Growth rate of ICT patents

ICT patents by type of patent (%)
- Non ICT patents
- ICT patents

Exports computer Equipment and Components

(Bilions of Baht)

sJ0jealpu| 17| .1 Zl
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F1UNAUZNSIUNITNANTTINTAUUIAL The National Telecommunications Commission
01. @y Ingfwiusz s siauszans 100 Au Fixed telephone lines per 100 persons
02. W@y InsAwiusz 19 sio 100 ASISoU Fixed telephone lines per 100 households
) o
03. lIvNUInsAwARoUR sieUszying 100 AU Mobile telephone subscriptions per 100 persons
Antineuafisuieni ([@srantsfinisldvaluladassumauaznisdosslunsa3ou National Statistical Office [The Information and Communication Technology Survey in
Household )

04. Uszang [mq 6 Tauld) nfinsewyifiatio Awunsuannisunases Individuals (15 years old and over] using mobile telephone in the last 12 months by area,

LR RzNA (%) sex and region (%)

P4 o) PPN o

05. Uszuns (91 15 TAuld) Adinsdwiflefio Swunmuwnnisunases Individuals who used a mobile cellular telephone in the last 12 months

LWFT WazNA (%) telephone in the last 12 months by area, sex and region (15 years old and over)(%)
06. LATDNINTEID 100 AFATOU FWUNFILNTA Facsimiles per 100 households by region
dAInuaiifnierf (#1990 AT IAAuacFIRNTaIRFITou) National Statistical Office (The Household Socio-Economic Suruey)
07. AinsFwiadusafiouvaseiudounlduinisinedn ([umn) Telephone tarifts of household per month (HH using any telephone)
08. ABumesdnafusasioureswiuGounlduinisBumeasiidn (v Internet tarifts of household per month (HH using the internet)
duneuaiifuiernd (#@157an1sinsldnaluladanssumenaznisioanslun3isou) National Statistical Office [The Information and Communication Technology Survey in 0

Household ) —

09. AFAFOUNT IWANTY Households with an electricity (%) 5
10. AFuZUNTIngduunauA (%) Househalds with a radio by region (%) Q
1. ASASaURTInSFUSwunaunA (%) Households with a TV by region (%) 8

o o o) & dda v = = ¢ @ o
12. mi';Liauvnauﬂ‘luwuwmumﬂummiaumail,um FAWUNAIUNIA (%) Households located in the area with the Internet service by region (%) 6"
FluuU‘WIﬂ‘lﬂiﬁﬁ&ﬁﬂﬂiﬂﬁﬂﬁuﬁzﬂauﬁ’JLl}lB%uﬁﬁ"mﬁ National Electronics and Computer Technology Center : NECTEC a
13. 52U TNUD B SETYEUNL (WUUsIaY) (Mops) Bandwidth (Mbps)

EL
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dndnauaBRuiena ([§152an1siinisldmaluladanssumeuaznisiosnslunsatou) National Statistical Office (The Information and Communication Technology Survey 0
in Household ) —

14. AFISeuAInsimisuunauUsAvIng AW (%) Households with telephone by type of telephone (%) 5

5. AFISaufiReuRiumes SuunAUEANISUNASoWaNA (%) Househaolds with @ computer by area and region (%) 9-

6. BavRBLRImesdURe 100 ATA30U FuUNALEANTSUNASWAZNA Computers per 100 households by area and region 8

17, \BpsmaNiumasATluATIZausaUT:NNS 100 AUSUUNARNNTUNATESLAZNA (%) Computers per 100 persons by area and region (computer in household only) (%) (=g

18. Uszns (07 6 Fuly) Mdmoufiumed Suunaund n1e waswanisunases (¥ Individual (6 years old and over) using a computer in the last 12 months by area, sex —01
and region (%) ()}

18. Uszuns (@4 15 ﬂﬁfulﬂ] Fldmoufames SNy WANNNITUNATE LA Individual (15 years old and over] using a computer in the last 12 months by area, sex

waznm (%) and region (%)

20, ffldRoufiunod Suunpuaildmenfiauneslusou 2 Weu (%) Frequency of individuals using the Internet in the last 12 months (%)

21 AGeuideusedumeddn SuunauannsUnAsewaznA (%) Housholds with connection to the Internet by area and region (%)

22. p¥asuiideusioBumediin Fuunmugueuunslel (%) Housholds with the Internet connection by type of payment (%)

o o e <& o
23. Uszns [aﬁ'q 6 Umul‘d] AldBumailniuunauuanisUnATas WA wazn A (%) Individuals (6 years oldand over) using the Internet in the last 12 months by area, sex

oy . L. and region (%)
24. Uszwns [qu 15 Umulﬂ] MaBumaiiln SuunaunmuazivanisUnAsos (%) Individuals (15 years old and over) using the Internet in the last 12 months by area,
. , , sex and region (%)

25. Yszns [a’“‘\' 6 ﬂﬁulﬂ] dBumaiidn Suunmuanudild (%) Places where Individuals (6 years oldand over) using the Internet in the last

12 months (%)

Internet activities undertaken by Individuals 5 years oldand over) in the last 12 months

(%)

Individuals (6 years oldand over) using the Internet in the last 12 months by age

26. Usz1ns (97 6 TiulY) AdBumadiin Suunsufanssuild ()

X o v @ o '
27. Usznseny 6 Yauld) AldBuwmadds Swunaiunguany (%)

group (%)
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fneuaiifuied (dr5ranisinsliinaluladanssunAnazn1sioansluni3ou) National Statistical Office (The Information and Communication Technology Survey

28. ffldBuwesids FuunmuiaildBumvesdsluseu 12 Weu (%)

29. fldBuwasidds TuunauaildinvlunsldBumeainstesiou (%)

FINUATRUMENE ([d15ran1sinsinaluladansaumauaznsdossiu
#nudsznaunns)

30. anudszneunsiduunaauriney 16 Auduly Suunanu ()

31. smuUsznaunsiinsidreuianes Suunaune (%)

32. anudszneunsidnisldBumedidds Suunauna (%)

33, anuUsznoumsAtinsldisules Suunanunie (%)

34, anudszneunsidnsddeaus/ vsmansdunaddn Suunauna ()

35. anudsznaunsiin1ssuRa@oRud1/UsnsmnsBumeasidnduunaunia (%)

36. anudszneunsitidBumodiln suunmwdsnisdnidumneddn (%)

37, a0uUSNEUNNSRdss UUASEINY SuunmuUTaIASEYny (%)

38. anudszneunsidnisidrouiumed ua:Bumegds SuunauAuiney (%)

39, peufimesadureiansildnauRiumes Woag (%)

40, yeansildmeuiamediadusefiansildnonfinnos (au)

a1 yaansildBumediinadusiofianisifldsumodidn (mu)

42, anuUsznouM s B uMeRIn Suunmuianssy (%)

43, anudsznaunsidnsldliules Suunmunadudreeiulmiaaunaes
#n1uusznoaunns (%)

44, soudszneunsitinisidreuiamed Suedilnua:nisldiulessuunau
WNINGINA (%)

in Household )

Frequency of individuals using the Internet in the last 12 months (6 years old

and over) (%)

Individuals (6 years oldand over) using the Internet in the last 12 months by internet

tarrifts per month (%)

National Statistical Office (The Establishment Suruey on use of Information and
Communication Technology )

Establishments (16 persons engaged or mare] which (%)

Establishments (with at least 1 person engaged) using computers by region (%)

)
Establishments (with at least 1 person engaged) using the Internet by region (%)
Establishments (with at least 1 person engaged) using a website by region (%)
Establishments (with at least 1 person engaged) placing orders over the Internet

by region (%)

Establishments (with at least 1 person engaged) receiving orders over the Internet
by region (%)

Establishments (with at least 1 person engaged) using the Internet by type of access (%)
Establishments (with at least 1 person engaged) using the network by type of network (%)

Establishments using computers and the internet by size of person engaged (%)
Number of computers per establishment

Number of persons employed routinely using computer per establishment

Number of persons employed routinely using the internet per establishment
Establishments (with at least 1 person engaged) using the Internet by type of activity (%)
Establishments (with at least 1 person engaged) with a website by type of a website
and size of person engaged (%)

Establishments (with at least 1 person engaged) using computers, the Internet and
website by economic activity (%)
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duneuaiimuernd (#15anisinisldnaluladsnssumenaznisioanslu
anudsznaunis)
o oy o = °
45. winevwluanulsznoumsnldmouianes SuunaunIm (%)
46. wilnewlu anudsznounsnldBumasidn Suunmuam (%)
47. annudsznaunsruenaazsuIaten AinnsldRauiunasuazBumnesiin
AWMUNAUNIA (%)
48. anuUsznauNMsIUIANa Az UIAdeY AlnsldrouRunoa:Bumasidn (%)
Auneuaiifuierf (§15330717:n19v19uvesUszIns)

49. Yszvnsfidein (91y 15 Tauly) fldrauiumoduazBumediln Suunsiunia (%)
50. UszannsTieuin (eng) 15 Tuuly) 7l peufaumasua:Bunedds Suunniuen@n (%)
s1. Ysznsfiewi (e1y 15 Pauly) AldreufiumosuazBumediln Suunsy

A0UANNTETY (%)
52. UnsAnvafuvesdszainseny 15 Tauld

53.
54.
55.
S56.
57.
58.
59.
60.

EineuEu ICT

sy ICT SuunauszsunsAneniidnga (1)
EYN9TUATY ICT FUUNANLwWA (%)

EYINNUFNU ICT WUNAUANYIUZTL S ICT (%)
EYINNUFNU ICT FUUNAUANYIUZ S TUATL ICT WRZLWA (%)

YI19UFY ICT FUNATUAANITUNIWATESA (%)

§iNeudIL ICT FuunaUEIIUAIWNISNTL (%)

e S e

ANFuaRUABIADUYDEINTUATL ICT Suunmw

FneuaiALieA ([@n5eantunwniswidiagBidnvsaiindvasUszmealng)

81, yargsianslvgBidnnsetind Swunaugfusznaunis [ uum)
62. 3N

AwnslivgBidnnseding A uunsuguszneuns (%)

National Statistical Office (The Establishment Survey on use of Information and

Communication Technology )

Persons employed routinely using computers by region (%)
Persons employed routinely using the Internet by region (%)

Small and Medium Establishments using computers, the Internet by region (%)

Establishments using computers, the Internet by size (%)

sJojeaipu| 19| .1 9.

National Statistical Office (The Labour Force Suruey)

Persons employed (15 years and over] using a computer, the Internet by region (%)
Persons employed (15 years and over] using a computer, the Internet by occupation (%)

Persons employed (15 years and over) using a computer, the Internet by work
status (%)
Mean years of schooling

ICT employees

ICT employees by education attainment (%)

ICT employees by sex (%)

ICT employees by ICT occupation (%)

ICT employees by ICT occupation and sex (%)
ICT employees by economic sector (%)

ICT employees by work status (%)

Average wage of ICT employee (bath per month)

National Statistical Office (The e-Commerce Survey)

e-Commerce value by tpye of business (Milion baht)

Business type of e-Commerce (%)
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dInuRNRILINeAERsLazvAluladuv s

63. YaAMAIRABURWADITTALIS (v
64. ORTINTAVIAVDIRAIAADURAADITTSANTS (%)

B5. YAFBIRAPRADUTR UABTINIALIT (%)

86. yAFRATRASENS (FTuum)

B7. YaF1 e-Auction VYBIULILUNIATT [FTUUW)
nsuningRunieleyen

8. 8nEURT FaUszu N3 1,000,000 AU
69. ANSURIN AU (972)
o M ove o o o
70. NBURTN AU S uuneulInnansURs (919)
71. IR N HAUIRVEIENSURIFU ICT
72. AnBURT AWUNANVTRVDENTURT (%)

nsuALESUN1SEYeaN NTENTIeWAEvE

73. yarINTsEeanATEsRaLRIAes gunsaluazdiulsznau (Wuduuim)

National Science and Technology Development Agency

Computer hardware market (million baht)

Growth rate of computer hardware market (%)

Computer hardware market by sector(%)

Communication market (million baht)

Value of e-Auction on government agency (Milion Baht)
Department of Intellectual Property Ministry of commerce

Patents per 1,000,000 persons
Number Patents received

Patents received by typ of patents
Growth rate of ICT patents

ICT patents by typ of patents (%)
Department of International Trade Promotion,Ministry of commerce

Exports computer Equipment and Components (Billions of Baht)
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