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PREFACE 10
e g
TUNIUEDAL 73
This publication presents the results of the Census of Business Trade and Services of the establishments

in all municipal areas throughout the Kingdom. The census which had been conducted during 1981 by the National

Statistical Office covered the establishments of five persons and over at work.

The success of the census was due to the excellent cooperation rendered by many agencies and individuals,
particularly the managers and owners of business trade and scrvice establishments. The National Statistical Office
would like to take this opportunity to express its sincere thanks to them and hopes to receive their generous

assistance again in the future.

National Statistical Office
Office of the Prime Minister
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CHAPTER
Introduction

1. OBJECTIVE

The objective of the Annual Census of
Business Trade and Sevices is to obtain the data con-
cerning the business establishments, i.e, kind of bu-
siness and services, number of persons engaged, quantity
of purchases and sales, operation expenditures as well
as the assets of the cstablishments. The data obtained
from the census would indicate the circulation of pro=
duction, quantity and demand of goods and services
which would then be an excellent basis for the eco—
nomic development planning. The data might be used
further in the formulation of policies to extend this
sector of economic development, and also in studying
the business situation and trends of consumers’ demand.

2. SCOPE AND COVERAGE

The 1981 Census covered the establishments
with five or more persons cngaged in tusiness trade
and services, located in all municipal areas of the
Kingdom. These establishments appeared on the list
of business establishments of 1980, prepared by the

National Statistical Office.

3. DEFINITION

For international comparability, the defini—
tion used in the Annual Census of Business Trade and
Services followed the recommendations of the United
Nations with certain modifications being made to suit
the local conditions.

3.1 CENSUS YEAR
The census year is the period during

January I, to December 31, 1980.

3.2 ENUMERATION UNIT
An enumeration unit is an establish—
ment engaged in business trade and services with five
or more persons at work located ina municipal area.

3.3 ESTABLISHMENT
An establishment is defined as a place
or a part of a place where profit meking business is
conducted under the control of one owner at onec
location. The owner may be one person or a group
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of persons. If the business unit has separated locations
under the control of one owner, each location is counted
4s one establishment.

3.4 BUSINESS TRADE
Business trade is difined as a resale of
the merchandise which was bought or received from
others without being further processed. Selling of food
and bverages in restaurants, cating and drinking places
are excluded.
3.5 SERVICES

Services are defined as the selling of
knowledges, ability of labor to others. The kinds of

services covered in the census are business, recreation
and personal services.

3.6 KIND OF ACTIVITIES
Establishments incloding in the census
are classified into 7 kinds of activities as follows:

3.6.1 Wholesale trade

3.6.2 Retail trade

3.6.3 Services

3.6.4 Wholesale, retail and services
3.6.5 Wholesale and retail trade
3.6.6 Wholesale trade and services
3.6.7 Retail trade and services

3.7 WHOLESALE TRADE

A wholesale trade is the resale of goods to
retailers, industries and other business establishments,
institutions, government organizations and other whole—

salers.
3.8 RETAIL TRADE

A retail trade is a resale of goods to
consumers for personal or houschold consumption.
However, hawkers were not included in the census

3.9 FORM OF LEGAL ORGANIZATION
There are 6 categories as follows.

3.9.1 Individual proprictor
An individual proprietor is an
unregistcred business establishment owned by a person

or an ordinary parinership.

3.9.2 Juristic partnership

3.9.3 Limited company -

3.9.4 Government or semigovernment
enterprite refers to an establishment entirely owned by
the government, or not less than 50% of its shares
belonged 1o the government.
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3.9.5 Co-operatives is an establishment
organised on co-operative lines and registered under the
co—operatives Act.

3.9.6 Others:such us associations, so—
cicties, clubs, etc.

3.10 FORM OF ECONOMIC ORGANIZA-
TIONS

There are 3 categories :—

3.10.1 Single unit: A single unit is an
establishment which is not a branch of another establish—
ment, or which has no branch or subsidiary.

3.10.2 Hecad office: A head office is an
establishment having branch or subsidiary.

3.10.3 Branch or subsidiary unit : A
branch or a subsidiary unit is an establishment which
is a branch or a subsidiary unit of another establishment.

3.11 KIND OF GOODS OR SERVICES

The classification of establishments
followed the kind of goods or services accounting for
highest value of sales. In casc of an establishment
engaged in more than one activity such as wholesale

and getail trade, the onec on which accounted for the
highest value of sales will be coded.

3.12 PERSONS ENGAGED IN THE
ESTABLISHMENT

Persons cogaged in the establishments
refer to persons, both paid and unpaid, who worked in
the establishments at the end of the period or nearest

to December 31, 1980. Those included persons who
normally worked in the establishments, but were absent
at the time duc to illness, or on leave with pay, but
excluded those who were on leave for military or police

serviceor those who obtained long leaves or were on strike.

Persons engaged in the establishments are
classified into 3 categories as follows:

3.12.1 Working proprietors : the working
proprictors are the owners or business partners who
manage or participate in the management of the establish-
ments and receive no wages or salaries.

3.12.2 Uaopaid family workers: The upaid
family workers arc the members of the households, who
work for at least 20 hours a week in the business owned
by the head or other members of the households and
receive ncither regular payment nor any monetary re—

muneration for the work done, The owners may provide
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them food, clothes, living costs or other forms of support.
The apprentices who receive no wages or salaries are
also included.

3.12.3 Employees: The employees are the
persons who work for the establishments and receive
regular wages or salaries either in cash or in kind.

Temporary workers, and piecework workers are not
included.

3.13 WAGES AND SALARIES

Wages and salaries are all payments
cither in cash or in kind paid tothe employees for their.
work done during January I, to December 31, 1980.
Those included wages and salaries, piecework payment,
brokerage and commissions, overtime payment, cost of
living supplementary aid funds, wages paid during the
period of vacation and sick leave, and other payment
paid to employees under some obligations, but excluded
wages paid during on leave for the military or police

service.

3.14 BONUS
A bonus is a special amount of mopey
paid to employees in addition to wages or salaries at the
end of the year. Bonus may be paid once or twice a
year, and it is paid from the profit of the establishments.
3.15 VALUE OF GOODS PURCHASED

The value of goods purchased is the total
payment made by the establishment for purchasing goods
for resale during 1980, It included the delivery costs
and other related payment concerning the purchasing of
goods, and the purchasing of materials necessary for
selling goods, such as boxes, wrapping papers, etc. The
purchasing of office furnitures and fixtures and equip-

ments are excluded.

3.16 OTHER ADMINISTRATING EXPENSES
The other administrating expenses are
the amount paid for runniog the business, such as office
rent, water supply and electricity, stationery, advertising

cost, transportations and fuel for vehicles, telephone and
taxes, etc.

3.17 VALUE OF INVENTORY

The value of inventory is the value of goods
intended for sale as of December 31, 1979 and December
31, 1980. These goods must be owned by the establish—
ment regardless of place held.
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3.18 CHANGES IN VALUE QF INVENTORY

The changes in value of inventory are the

difference in value of inventory at the beginning and
at the end of 1980.

3.19 VALUE OF SALES

The value of sales is the value of goods for
which ownership or effective right had already been
tranferred 1o others during January 1, and December 31,
1980, regardless of time and method of payment. Hire
purchase or instalment contracts are included in sales

at the time occurred.

It excluded any discounts or
rebates paid to consumers.

3.20 RECEIPTS FROM SERVICES RENDERED
The receipts from services rendered are the
total amount received by the cstablishment from services
rendered during January, 1, to December 31, 1980, regard-
less of time of actual receipts. It excluded the discounts
and the value of commodities and components necessary
for rendering services.

3.21 BROKERAGE AND COMMISSION FEES

The brokerage and commission fees are the
total amount received as commission from sales or pur—
chases of goods on behalf of other establishments between

January I, and December 31, 1980,
time of actual receipts.

3.22 OTHER RECEIPTS
The other receipts are the receipts other than
the above mentioned.

3.23 CALCULATION OF EXPENDITURES,
RECEIPTS AND VALUE ADDED
Expenditures = Sum of
I. Value of goods purchased
2. Other administrating
expenses
= Sum of
I. Value of Sales

2. Receipts from services

rendered

regardless of the

Receipts

3. Brokerage and commis—
sion fees

4. Other receipts

5. Changed in value of

inventory
Value added = Receipts — Expenditures

WDITUR

uNrMETAUN I
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CHAPTER 2
SURVEY METHODOLOGY

1. SAMPLING DESIGN

The scope of the survey covered the establish—
ments engaged in the business and services with 5 per—
sons and over at work. All business establishments with
10 workers and over were completely enumerated, but

establishments with 5-9 persons were enumerated on a
sample basis,

The stratified systematic sampling method was
used, and a group of Changwats was primary stratum.

Stratum | —Changwats within the Bangkok
Metropolitan area: Bangkok Metropolis, Nonthaburi,
Pathum Thani and Samut Prakan.

Stratom 2 - All other 68 Changwats
through—out the Whole Kingdom, except Changwats in
stratum 1.

The business establishments in each stratum
were further classified into substratum according to
the type of business or services (5 digit code) and were
then selected by systematic sampling method. The size
of the sample establishments was fixed at about 20°%.
The substratum with only one cstablishment was an ex—
ception, and every subsiratum of this type was included
in the sample. And for the substratum that consisted
of 2-9 establishments, 2 establishments from each of
those substratum were selected.

The number of selected business establishments
with 5-9 persons engaged were 4,872, whereas 3,477

and 1,395 were selected from stratum 1 and 2 respectively

Therefore the census covered 10,471 business
establishments, consisting of 4,871 establishments with
5-9 workers, and 5,599 establishments with 10 or more
workers.

2. ESTIMATION PROCEDURE

The results of the Census of Business Trade
and Services 1981 are presented separately for the Bang—
kok Metropolitan area i.c., Bangkok Metropolis, Nonthaburi
Pathum Thani, Samut Prakan and for the Whole Kingdom.
Each report was divided into 2 parts :

A. Census part: large size or establishments

with 10 workers and over
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B. Survey part: small size or establishments

with 5-9 workers

These two groups of establishments were se—
parated according to the sampling frame. Even if after
the enumecration, it was found that the size of some es—
tablishments (number of persons at work) was changed,
the establishments were still classified to the group where
they previously belonged, i.e., there were 9 workers
while selecting sampling, but during enumeration there
were 10 workers, then, classification for this establish—
ment would be type B (establishments with 5-9 workers).

For large size business establishments, where
completely enumeration method was used,
be some non-response.

there might
It is necessary, then to ad just
the data within cach type of establishment before com—

bining them to the data of the other type of establish—
ment.,

2.1 Estimation for the Bangkok Metropolitan
area and the other 68 Changwats

The estimated 1otal of any characteristic of
interest of the j'* type, in the i size, in the h* area
was obtained by the following formula :

B hij
Z Yy ®uii
k=l
Xhix = where the value of Characteristic X, of the
k® establishment, in the j* type, in the i
size, in the h'™ area
h _ {1 for the Metropolitan area
{ 2 for the other 68 Changwats
: 1 for large size establishments
l 2 for small size establishments
j = R I T — I 111
k - . T URP——— 1
"hij = the number of sample establishments in the
J'™ type, in the 1" size, in the h'® area
5

hij the wcighting factor of the establishment

in the j'» types in the i size, in the h'* area

the total number of the
type,

in the i size, in the h™ area

establishments in the Nhij
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Therefore, the estimated tottlohny charac-
teristic of interest X, of the jy* type, in the large size,
in the Metropolitan area and the other 68 Changwats
were

Bit)

E wllj xlljk

k=1

By

E Yoy Xy Kk

k=1 Y

In the same manner, the estimated total of
any characteristic of interest X, of the j* type, in the
small size, in the Metropolitan area and the other 68
Changwats were

Dy

20 Vi X

k=1

and
2
Z War Xag
k=1

2.2 Estimation for the Whole Kingdom

The total of any characteristic of interest x,
of the j™ type, in the i size, for the Whole Kingdom
was estimated by

2 A
25 Xy

h=

-

Therefore, the estimated total of any charac—

teristic of interest x, of the j* type, in the large sixe,
for the Whole Kingdom was e

* A
2w

h=

The estimated total of any characteristic of
interest x, of the j*® type, in the small size, for the
Whole Kingdom was

2 A
2 X

h=1
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3. DATA COLLECTION

The 1981 Census had been conducted by &
sell—enumeration method, in which questionnaires were
distributed to and received from respondents by mail. A
questionnaire was mailed to each respondent with a re—
quest that it had to be completed according to the in—
struction given and be returned to the National Statisti—
cal Office by using the reply envelope within 15 days
After the first mail, a follow—
up letter and a questionnaire form would be sent to the
delayed respondent to serve as a reminder with a repuest
that the questionnaire form would have to be returned
within 7 days. After second attempt if no response was
received, an enumerator, then, would visit and interview
the remain respondents as a final attempt.

from the date of receipt.



d
U

umls'tl

0. AuTntelunUUANL LT MINYBIABIULTE-
neumannraImIE Nz lugsfmunisaiuasgs-
NINNMTLINT WA, bdiox -na'lmmnnﬂrma
HALVUTEMANIRU N LRI UINE 0 YTz NBUNIINAY
slutamnaaiasTeIsnsns  1RsIuuneen
mu-uu1ﬂuamn1uﬂ7.nnunw‘lamu

°.@ umuﬂnnaun1111u-uumqnnaﬁ1am

3 ] o - ¥

Z— AU HIIUIU oo @ee LW gmﬁamuumama

oo W EIUNNURIALMITIALATUAKIN o 0k0

] a4 & & 2w a4 o - '

UMINTRAMUUTELR: ed.®  TRVULUUNUIENInHELY

' de o

1.mm1-'uunn-naua'lumumu e umidannuunly

Yazaasualinu U3z aua AL W UNIIUIN HOIU-

o - a a -l '

Jiznouniseenaiurinvasfueiviauinianiainn

ﬂwa‘la o Usunn mnmufmﬁmanaulunmw-uaa
dnzTuroln aoe Uszam _

P . [ 4 '
odo ANUUIENBUNTIINITUINAUNIIIUAING
i " & an ' ag e 1 ™

aurulvdrivnsuenauniziale ganuulvaniu-
TRTULUUNAL AU
d a s o
FRUULULNLT

wnl

0
JizneuniInsau &, de
o,eee UMY WinAauToue:
1]1.,111ana’l.u'lmmvuunn-naua‘lumumu va
gaunuuilivszmenslius  @wisedszananalas
$uunsmudIznounmusinvesfuAIniauinish
ifwgigald «o Yz ﬂnmmumnwnulunu
11u1:aaum.1umﬁu ooz U3nn
. ﬂ;ﬂunmsmmuﬂu

nistguenamuElugINININITA RS INI
NUNITVINIT WA, oo 'lﬁtﬂua-u"agnﬁiﬁmq lu-
zﬂmsuwﬁﬁ[ﬂuuunaamﬁu o NIAANIUIATBINAIU
Y3znauni1ing

M e uunw’agwaaumuﬂnnaumwﬁ‘ﬁ
TUINAUNINIU d—a AU

A e uuaam’agmammumznnum:ﬂﬁwm

R

do.¢

AUNIIUAMA 0o AuTulY

RTE R RTORY) mmu*[ummmam:mun"ﬁ:m
a.qunnnmuﬂi.nau
11899 9NN1391

mam'.ru:m: Wﬂ. ndlna 'I.L
n'mmmmammuﬂ 4 mt'uuiﬂﬁmu

CHAPTER 3
SUMMARY RESULTS

1. RATE OF RESPONSE

The results of the 1981 Census of Business
Trade and Sevices were obtained from the returnd ques—
tionnaires, received from the establishments located in
all municipal areas throughout the Kingdom, The es—
tablishments were classified by size as follows :—

.

I.1 The business establishments with 5-9
workers covered 23,997 in number, and 4,872 establish—
The National
Statistical Office had received 2,121 returned question--

menis were selected as the samples.

naires or 45.9% on which there were 58 incompleted
questionnaires. All completed questionnaires werc ta—
bulated by classifying according to the highest value of
sales, into 74 kinds of the total 108 kinds of goods or

services.

1.2 Regarding the business establishment
with 10 persons and over at work, the National Statis—
tical Office had sent 5,599 questionnaires to establish—
ments and had received only 2,911 in return or 51.9%
on which 64 questionnaires were untabulatable due to
their incompleteness.
tabulated by classifyfing according to the highest value
of sales, into 91 kinds of the total 108 kinds of goods
or services.

All completed questionnires were

2. SUMMARY RESULTS

The result of the 1981 Census of Business
Trade and Services were classified by size of the establish—
ments into two parts which were shown in the statistical
tables as follows:

Part 1 Business establishments with
cmployment 5-9 persons.
Part 2 Business establishments with

employment 10 persons and over.

Although the Census of Business Trade and
Services of 1981 was intended to cover business establish—

ments with five persons and over at work, but with the
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shifting of labor turnover of some of the business trade
and service activities during the census period this report
inevitably included data of some establishments with
less than five persons at work.

From the data collected, we can summarize
the vital characteristics of the business establishments as
follows:

2.1 THE BUSINESS ESTABLISHMENTS
AS CLASSIFIED BY KIND OF ACTIVITIES

The business establishments were
classified by kind of activilies as wholesale trade, retail
trade, services, wholesale, retail and services combined,
wholesale and retail trade combined, wholesale trade and
services combined, and retail trade and services combined.
It was found that the classification of establishments
with 5-9 persons the services activity occupied the hig—
hest number of cstablishments with 29.0% of the total
followed by retail trade activity with 28.9% and whole—
sale and retail trade combined with 21.8% The wholesale
trade and services combined occupied the lowest number
of establishments with only 1.4%. The remaining three
activities were wholesale trade, retail trade and services
combined, and wholesale, retail and services combined
with 8.2%, 6.3% and 4.4% 6[’ the total respectively.

With regards to the establishments with 10
persons and over, the highest and lowest number of
establishments were found in the same kind as in the
classification of establishment with 5-9 persons. The
services activity appeared to have 37.3% of the total
with the highest number of establishments followed by
the activity of wholesale and retail trade combined with
21.9%. The combined business of wholesale trade and
services appeared to have the lowest number with only
0.6% as might be cxpected that the highest number of
establishments of both sizes, appeared in services activity.

2.2 THE BUSINESS ESTABLISHMENTS

AS CLASSIFIED BY FORM OF LEGAL ORGANIZA-
TIONS

By classifying establishments into 6
calegories, the business establishments with 5-9 persons
of juristic partnerships appeared to have .the highest

number of establishments of 43.4%, followed by the in-
dividual proprictor and the limited company with 33.8%

and 22.0% of the total respectively. The rest of 0.8%

were government organizations, co—operatives and others
combined,
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With regards to the ‘business ectablishments:
with employment 10 persons and over, the limited com—
panies ranked first for the highest number of establish—
ments with 40.0% followed by juristic partnerships with
32.6%, and 26.5% were the individual proprictors. The
rest of 1.0% werec government organizations or enterprises,
co-opcratives and others combined.

2.3 THE BUSINESS ESTABLISHMENT
CLASSIFIED BY KIND OF GOODS OR SERVICES
ACCOUNTING FOR HIGHEST VALUE OF SALES

The business establishments, however,
were not solely engaged in either wholesale or ratail
or services only, but they also had some of thoss acti—
vities combined.  In classifying business establishments
to comply with only one kind of goods or services which
were grouped into wholesale retail trade or services,
the classification was based on the principal kind of goods
or services which yielded the highest return to cstablish—
ments.

On such basis, it was found that the business
establishments with 5-9 persons composed of 23 types
of wholesale trade, 32 types of retail trade and 19 types

of services. It appeared that the highest number of es—
tablishments was engaged in retail trade with 46.9% of
the total, followed by the services with 31.7%, the rest

of 21.4% was the wholesale trade.

On the other hand, it appeared that the bu—
siness establishments with 10 persons and over as class—
ified by kind of goods or services consisted of 31 types
of wholesale trade, 34 types of retail trade and 26 types

of services. The highest number of business establish—

ments were those engaged in the services with 41.3%
of the total, while they wecre engaged in retail trade
and wholesale trade with 36.0% and 22.7% respectively.

2.4 PERSONS ENGAGED IN THE

BUSINESS ESTABLISHMENTS

In view of workers in both sizes of
establishments classified by kind of activities, the highest
number was found in the same kind of activity namely,
services. The percentage was 24.6 and 31.7 respectively,
Establishments with 5-9 persons whose number of
persons engaged occupicd the second rank were the
wholesale and retail trade combined amounting to 21.3%.
For establishments with 10 persons and over, the combined
activities of wholesale, retail and services occupied the
same rank with a perccntage of 22.8. The lowest number
was found in the same kind of uctivity, that is the
wholesale trade and services combined with the percentage
of 2.1 aud 1.5 respectively.
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2.5 RECEIPTS AND EXPENDITURES
OF THE BUSINESS ESTABLISHMENTS

With regards to value of receipts and
expenditures, the wholesale and retail trade combined

of establishments with 5-9 persons engaged, ranked

first for the highest value of receipts and expenditures
with 30.8% and 32.2% of the total as classified by kind
of activities. The establishment engaged in wholesale
trade only was the sccond with 26.1% and 25.9% of-
the total respectively. The smallest value of receipts
and expenditures appeared in the wholesale trade and
services combined with 3.0% and 3.6% of the total. It
should be noted that, most of the receipts of establish-
ments were derived from wholesale or wholesale and
retail combined.

For the business establishments with 10

persons and over at work, it appeared that the highest
value of receipts and expenditures was engaged in
wholesale, retail trade and services combined with 32,3%
and 31.9% of the total respectively, followed by the
wholesale and retail trade combined with 25.6% and
27.2% of the total. The smallest amounts of receipts and
expenditures was engaged in the retail trade only with

2.6% and 2.4% of the total of the whole receipts and
cxpenditures,

The results obtained from this census was
shown that the lowest receipts and cxpenditures of the
business establishments with 5-9 persons engaged in
wholesale trade and services combined business, but for
the business establishments with 10 persons and over, the

lowest receipts and expenditure in the retail

trade
business.

3. RESTRICTION OF DATA

The report of the 1981 Census of Business
Trade and Services had been separated into two copies,
one for the Bangkok Metropolis, Nonthaburi, Pathum

Thani and Samut Prakan, while the other for the Whole
Kingdom,

The data shown in the statistical tables of
part 1 and 2 were derived from the completed
questionnaires of those kinds which were sufficiently
cstimated. Hence, the estimation procedure employed in
presenting the two reports was divided into 2 groups.
One was for the Metropolitan area consisted of the
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Bangkok Metropolis, Nonthaburi, Pathum -Thani and
Samut Prakan, while the other was for all other 68
Changwats outside the Metropolitan area throughout
the Kingdom. Data presented in the report of the
Bangkok Metropolis of both parts were for
kinds of business and services which appeared in the
questionnaires received from the Metropolitan area. On
the other hand, the data shown in the Whole Kingdom
report were gathered from both the Metropolitan area
and the other Changwats other than the Metropolitan
area. The data of any kind of business and services

particular

which appeared only in either group will not be in the
Whole Kingdom report since they are not represented
the whole country.

As a result, the users should be aware of
comparing data of these two reports. In some cases, it
may be found that the Bangkok
Metropolis report are higher in number than
indicated in the Whole Kingdom report. This is possible
since thc data were obtained only from the Metropolitan
outside the

certain data in
those

area and not from the other Changwats
Metropolitan area. These data will be included only in
the report of the Bangkok Metropolis and excluded for
the Whole Kingdom report,

4. ERRORS OF DATA

Since thc data presented in this report were
obtained by both census and sampling survey, the users
should be aware of theso—called sampling errors together
with the non-sampling errors and use the data with
appropriate carefulness.
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