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PREFACE

This publication presents the results of the Census of Business Trade and Servicesof the establish-

ments in all municipal areas throughout the Whole Kingdom. The Census which had been conducted during 1978
by the National Statistical Office covered the characteristics of establishments of five persons and over at work.

Since the data presented in this report were obtained by both methods of census and sample

survey, the users should be aware of the so-called sampling error together with the non-sampling error and
use the data with appropriate carefulness.

Natlonal Statistical Office
Office of the Prime Minister
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INTRODUCTION

A. Objective

The objective of the Census of Business Trade and Services is to obtain the data concerning the
business establishment, i.c.,, kind of business and services, number of employees, quantity of purchases and
sales, operation expenditure as well as the assets of the establishments. The data obtained from the Census
would indicate the circulation of production quantity and demand of goods, and services which would then
be an excellent basis for the economic development planning and might be used further in the formulation of
policies to extend this sector of economic development and also in studying the business situation and trend
of consumers’ demand.

B. Procedure

The Census had been conducted by mailing method. A questionnaire form was mailed to cach
respondent with a request that it had to be completed according to the instruction given and be returned to
the National Statistical Office by using the reply envelope within 15 days from the date of receipt. After the
first mail, a follow-up letter and a questionnaire form would be sent to the delayed respondent to serve as a
reminder and with a request that the questionnaire form would have to be returned within 7 days from the
date of receipt. After the second attempt, if no response was received, an ecoumeralor was sent to the
establishment to conduct an interview.

C. Definition of Terms
For international comparability, the definition of terms used in the census followed the recom-
mendations of the United Nations with certain modifications being made to suit the local conditions.

1. Census Year
The census year is the period during January 1, to December 31, 1977.

2. Establishment
An establishment is defined as a place or a part of a place where profit making business is
conducted under the control of one owner at one location. The owner may be one person or a group of
persons. In case of business units having separate locations under the control of one owner, each location is
counted as one location.

3. Business Trade
Business trade is defined as a resale of the merchandise which was bought or received from others
without being further processed.

4. Services
Services are defined as the selling of knowledges, ability of labour to others. The kinds of services
covered by the Census are the business, recreation and personal services.
5. Enumeration Unit
An enumeralion unit is an establishment engaged in business trade and services with five or more
persons at work located in a m_unicipal area.
6. Kind of Activity
Establishments included in the census are classified into 7 types as follows:—
6.1 Wholesale trade
6.2 Retail trade
6.3 Services
6.4 Wholesale, retail and services
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6.5 Wholesale and retail trade
6.6 Wholesale trade and services
6.7 Retail trade and services

7. Wholesale Trade
A wholesale trade is the resale of goods to retailers, industrics and other business establishments,

institutions, government organizations and other wholesalers.

8. Retail Trade
A retail trade is the resale of goods to consumers for personal or household consumption. Hawkers

were not included in the census.
9. Form of Legal Organization
9.1 Individual proprietor : a business establishment owned by a person or an ordinary partaership,
but unregistered.
9.2 Juristic partnerships

9.3 Limited company
9.4 Government organization

9.5 Co-operatives
9.6 Others : Such as associations, societies, clubs, etc.

10. Form of Economic Organization
10.1 Single unit : an establishment which is not a branch of another establishment or which has

no branch or subsidiary.
10.2 Head office : an establishment which is the head office of an establishment which has branches
or subsidiary units.
10.3 Branch or subsidiary unit : an establishment which is a branch or a subsidiary unit of another
establishment.
11. Kind of Goods or Services of Wholesale, Retail Trade and Services
The classification of establishments follows the kind of goods or services accounting for the highest
value of sales. In case of an establishment engaged in more than one activity such as wholesale and retail
trade, kind of goods or services which accounted for the highest value of sales will be coded under only one
activity.
12. Persons Engaged in the Establishments
Persons, both paid and unpaid, who were working in the establishments at the end of the period
or nearest to December 31, 1977, Included were persons normally working in the establishments but were
absent at the time due to illness, and leave with pay. Excluded were those on leave for military service or

police service, or those who obtained long leaves of absence or were on strike.

Persons cngaged in the establishments are classified as follows :—

12.1 Working proprietors : the owners or business partners who manage or participate in the
management of the establishments and receive no salary nor wages.

12.2 Unpaid family workers : members of the households who work in the business owned by the
heads of the housecholds or other members of the households for at least 20 hours a week and receive no
regular payment nor any monetary remuneration for the work done. The owners may provide food, clothes,
living costs or other forms of support, although they arc not bound by any legal obligation to do so. Included
are also the apprentices who receive no salary nor wages.

12.3 Employees : persons who work for the establishments and receive regular wages or salaries
which may be in cash or in kind. Excluded are temporary workers, daily workers, hourly workers and

piecework workers.
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13. Salaries and Wages
All payments in cash or in kind paid to the employces for works done during January 1, and
December 31, 1977. Included are wages and salaries, piecework payment, brokerage and commissions, overtime
payment, cost of living, supplementary aid funds, wages paid during the periods of vacation and sick leave,
other payments paid to employees under some obligations. Excluded are wages paid during leave for the
military or police service.
14. Bonuses
A special amount of money paid to employces in addition to wages and salaries usually at the end
of the year. Bonuses may be paid once or twice a year, and they are paid from the profit of the establishment.
15. Valoe of Goods Purchased
Total payments made by the establishment for purchasing of goods intended for resale during 1977,
including delivery costs and other related payment concerning the purchasing of goods. The purchasing of
materials necessary for selling goods, such as boxes, wrapping papers, etc., is included. The purchasing of
office furniture and fixtures and office machines is excluded.
16. Other Administrating Expenses
The amount paid for administrating the business, such as stationery, advertising cost, transportations,
rents, etc.
17. Ioventories
The value of Goods intended for sale as of December 31, 1976 and December 31, 1977. These goods
must be owned by the establishment irrespective where held.
18. Changes in Inventories

The differences in value of inventories at the beginning and at the end of 1977.
19. Sales

The sale value of goods for which ownership or effective right to use had been transferred to
others during January 1, and December 31, 1977, irrespective of time and method of payment. Hire purchase

or instalment contracts are included in sales when they are made. Excluded are discounts or rebates paid to
consumers.

20, Receipts from Services Rendered.

The total amount received by the establishment from services reandered during Januvary 1, to
December 31, 1977, regardless of the time of actval receipt. Excluded are the discounts and the value of
commodities and components necessary for rendering services.

21. Brokerage and Commission Fees
The total amount received as commission from sales and purchases of goods on behalf of other
establishments between January 1, and December 31, 1977, regardless of the time of actual receipt.
22. Other Receipts
The receipts beside the above mentioned.
23. Calculation of Expenditures, Receipts and Vialue Added
Expenditures = Sum of:
1. Purchase of goods
2. Administrating expenses
Receipts = Sum of:
1. -Sales of goods purchased for sales
2. Receipts from services rendered

3. Brokerage and commission fees
4, Other receipts
5. Changes in inventories.

Value added = Receipts — Expenditures.

|
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D. Sampling Method

The scope of the survey covered the establishments engaged in the business and services with §
persons and over at work. All the business establishments with 10 workers and over were completely
enumerated, but establishments with 5-9 persons were enumerated on a sample basis.

Stratified Systematic Sampling Method was used and a group of Changwat was primary stratum.

Stratum |- Changwats within the Metropolitan area : Bangkok, Thonburi, Nonthaburi, Pathum
Thani and Samut Prakan.

Stratum 2 — all other 67 Changwats throughout the Whole Kingdom except Changwats in Stratum |
The business establishments in each stratum were further classified into sub stratum according to the type of
business or services (5 digits ccde), and were then selected by systematic sampling method. The size of the
sample establishments was fixed at about 20%. The sub stratum which contained only onec establishment was an
exception, and every sub stratum of this type was included in the sample. And for the sub stratum that
consisted of 2-9 establishments, 2 establishments from each of which were selected.

The number of selected business establishments was 4,225 establishments which some of 2,901 and
1,324 were from stratum 1 and 2 respectively.

E. Estimation Procedure

The estimation procedure for the Whole Kingdom were divided into 2 parts:
a. Census part ; large size or establishments with 10 workers and over.

b. Survey part ; small size or establishments with 5-9 workers,

These two group of establishments were formed according to the sampling frame while selecting
sampling. After enumeration, however, it was found that there were some changes in the size of establishments
(number of persons at work) the establishments were still classified to the group where they previously
belonged, i.c. there were 9 workers while selecting sampling, but during enumeration there were 10 workers,
then, the classification for this establishments would fall into type b.

For large size business cstablishments, which completely enumeration method was used, there might
be some non responses. It is necessary, then, to adjust the data within such type of establishment before
combining them to the data of the other type of establishment.

The estimated total of any characteristic of interest of any h size for the Whole Kingdom was

obtained by the following formula:

\ 2 L "nij
X, = 3 X Vi X Xu
i=1 j=I k=1
wheie xhijkz the total of characteristic, X, in the h"® size in the k' establishment in the i™* area.
k = 2B v g nhu
] = 1. 2. 3. s e v b
L = the number of the type of business establishments

_ {l for the Metropolitan area

2 for the other 67 provinces
| for the large size of the establishments

h

2 for the small size of the establishments
Dpij = the number of the sample establishments in the h** size iu the j* type in the i** ares
whi j= the weighting factor of the establishments in the h'® size in the j* type in the i'" area

__the total number of the establishments in the h™® size in _the j'® type in the i ares
- 0, ..
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therefore, the total of any characteristic of interest, X, of the large size for the Whole Kingdom was
estimated by

A 3 1 i
X = 2 2" 2 X
i=1 j=I k=1

In the same manner, the total of any characteristic of interest, X, of the small size for the Whole
Kingdom was obtained by

\ ¥ L ")

A3 S 2 2 Wi 2 Xk
i=1 j=I k=1

F. Rounding of Figures

The sum of each amount may not be equal to the total owing to the rounding of figures.
G. Summary Results of the Census

1. Cooperation rendered
This census covered 24,693 business establishments consisting of 3,178 establishments with employment

10 persons and over, and 20,975 with employment 5-9 persons. The sampling method was used only for the
business establishments with employment 5-9 persons and 4,225 establishments were selected as the samples.
As a result, the 7,943 questionnaires were senl lo the owners of the establishments. The National Statistical
Office bad received 3,580 returned questionnaires, out of which 300 were untabulatable due to their being either
incompleted or blank. All completed questionnaires could be tabulated by classifying the business establishments

with employment 5-9 persons and the other with employment 10 persons and over into 63 and 83 of the total
108 kinds of goods or services accounting for highest valuc of sales.

2. Summary Results

This publication presents the results of the Census of Business Trade and Services : 1978, conducted
throughout the Whole Kingdom. The census classified business establishments into two sizes. The first one is the
establishments with employment 5-9 persons the other is the establishments with employment 10 persons and over.
Essential data from the census were summarized and shown in Statistical Tables for each classification in part
1 and 2 separately,

2.1 The business establishments as classified by form of legal organization

The business establishment with employment 5-9 persons classified by the legal organization as the
individual proprictor ranked first for the highest number of establishments. It accounted for 45.7 % of the total
number of establishments followed by 33.6 % cf the juristic partnership. The rest of 20.7% are limited companies,
government organization, co-operatives and others combined.

For the establishments with employment 10 persons and over it was also found that the individual
proprietor accounted for the highest number of establishments with 34.6% of the total, followed closely by
34.5% of the registered partnership.

2.2 The business establishments as classified by kind of activity

Business establishments have been classified into 7 kinds of activity which are wholesale trade, retail
trade, services, wholesale, retail and services combined, wholesale and retail combined, wholesale and services
combined, and retail and services combined. It was found that in the classification of establishments with
employment 5-9 persons, the retail trade activity appeared to have the highest number of establishments among
the other six activities, followed by the services. They accounted for 28.2% and 27.0% of the total respectively.

In the case of business cstablishments with employment 10 or more persons engaged as it might
be expected, the highest number of establishment was the service activity. It accounted for 39.0% of the total
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and was significantly much higher than the other six kinds of activity. The combined business of wholesale
trade and services appeared to have only 0.1 % of the total with the smallest number of establishments of all
kinds of activity.

2.3 Persons epgaged

As mentioned above, the retail trade activity of establishments with employment 5-9 persons, seemed
to have the highest number of establishments but appeared (o have the smaller size of employees compared
with the wholesale trade. While the wholesale trade activity ranked first in the number of persons engaged,
the cembined activitics of wholesale and retail trade appeared to be the second followed by the services as the
third, Their percentage of number of persons engaged were 26.2%, 21.8% and 21.7% of the total respectively.

For establishments with employment 10 persons and over the service establishments reported the
highest number of employees of 31.5% of the total. It appeared that the percentage of employees of the
combined activity establishments of whelesale, retail and service trade and of the combination of wholesale
and retail trade were equally 27.4% of the total.

2.4 Receipts

The highest value of receipts for toth sizes of business establishments mentioned above was found
in the same kind of combined activities of wholesale, retail and services. Their values of reccipts were 38.9%
of the total reccipts of establishments with cmployment 5-9 persons and 41.0% of the total receipts of establishments
with employment 10 or more persons engaged.

2.5 The business establishments as classified by kind of goods or services

The business establishments, however, were not solely engaged in either wholesale or retail trade or
services only but they did also had some of those activities combined. However, in classifying business
establishments to comply with only one kind of goods or services which were grouped into wholesale, retail
trade or services, the classification was based on the principal activity which provided the highest return to the
business establishments. On such basis of classification, the business establishments with employment 5-9 persons
would compose of 23 types of wholesale trade, 27 types of retail trade and 13 types of services. Therefore, the
business establishments engaged in retail trade were found to have the highest in number or 48.6 % of the total
and seemed to be much more higher than the number when they were classified by kinds of activity.

The percentage number of persons engaged in the wholesale trade was 48.3% of the total. The aggregate
of remuneration paid 10 employee in the form of salaries, wages and bonuses werc as high as 63.3 %, while the
total receipts were as much as 76.0%. There were, however, business establishments engaged in wholesale trade
in some types of goods which the table remuneration in the form of salarics, wages and bonuses as well as their
value of receipts were considerably much higher than other types. Such business establishments were engaged in
wholesale trade of motor vchicles and automotive equipment, agricultural raw materials not elsewhere classified,
other construction materials, other machinery and supplies, rice and rice mill products, and chemicals and
pharmaceuticals, ctc. The value of receipts of the wholesale trade of motor vehicles and automotive equipment

was considered the highest receipts. It accounted for 47.3 % of the total receipts of all wholesale types and was
36.1% of the total receipts of all types of wholesale trade, retail trade and services.

The business establishments with employment 10 persons and over as classified by kind of goods or
services, consisted of 30 types of wholesale trade, 31 types of retail trade and 22 typcs of services. The highest
number of the business establishments were those engaged in the services and it also seemed to have the
highest number of persons engaged when those establishments were classified by kind of activity which
accounted for 41.2% of the total employees. Similar to the prior classification of 5-9 persons engaged, establish-
ments, however, did not only employ the-highest number of workers, spent the highest amount of remuneration
in the form of salaries, wages and bonuses but also gained the highest amount of receipts as well. The percentage

of employees, total remuneration and receipts were 39.2, 52.2 and 71.0 of the separated total respectively. The
highest value of receipts of the business establishments in wholesale trade was found in the wholesale trade of

petroleum and coal. It was 35.0% of the total receipts of the wholesale trade and was 24.8 % of the total receipts

of all types of the wholesale, retail trade and the services.
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