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Preface

The National Statistical Office had conducted the first Business Trade or Services Census in
1966 by interviewing method. The results obtained reflected the significant change in the structure
and patterns of business trade and services in the five changwats of the central region namely:
Phra Nakhon, Thon Buri, Samut Prakan, Nonthaburi, and Pathum Thani. Consequently a further program
to collect data on business trade or services employing five or more persons in this arca was encouraged.
In 1968, then, the census was again conducted in the five above mentioned changwats. To reduce
the cost of census taking, mail questionnaire method was introduced.  The National Statistical Office
has now set up the plan to conduct the census using the same procedure on an  annual basis for a
certain period.

This report presents the results of Business Trade or Services Census of 1970. Users are
reminded that the number of establishments reported represents 68 percent of all establishments in the
coverage of the census. This is quite satisfactory in view of the fact that it is the third year which
the mail questionnaire method has been used. Although the non-response rate has been declined
substantially, it is hoped that the National Statistical Office will receive more cooperation from mana-
gers or owners of business trade or service establishments.

The excellent cooperation rendered by many agencies and individuals, particularly the
Department of Labour and managers or owners of business trade or service establishments, have largely
contributed to the success of this census. The National Statistical Office would like to express its
gratefulness to all government agencies, business trade or service establishments and individuals who
extended their assistance and cooperation in conducting the census.

Cpt. K W R.T.N

(Kajit Buajitti)
Secretary General
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CHART 3 PERCENTAGE OF NUMBER OF BUSINESS ESTABLISHMENTS
BY SIZE OF TOTAL RECEIPTS
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Introduction

A. General Background

The National Statistical Office had conducted the first Business Trade or Services Census
in 1966. Results obtained from the census indicated that contious series of data on business trade or
services arc of great value to both public and private enterprise. Due to the limited amount of budget
and incompleteness of the mailling list, the cersus had been postponed for one year. In 1968, the
Business Trade or Services Census was again reactivated. To reduce census taking cost, mail
questionnaires method was introduced for the census of 1968. The National Statistical Office has now
set up the plan to conduct the census by mail annually.

This report present the results of the Annual Census of Business Trade or Services of 1970,
covering information on sales, number of cstablishments, employment and payrolls, size of f{irm, legal
form and typc of economic organization by kinds of business.

B. Scope and Coverage

The census covered all establishments engaged in business, trade or service with five or
more persons at work and located in Bangkok, Thon Buri and three other surrounding changwats;
namely: Samut Prakan, Nonthaburi and Pathum Thani. The mailing list used in this census was
derived from the Department of Labour's List of Business Trade or Service Establishments, 1969,

Since the list of establishments covered by the census was for the year 1969, persons
engaged referred to the average number on the last period of wage payment or these in the payroll
on or nearest to December 31, 1969. It is inevitable that discrepancy may have existed. Thus, about
32.15 percent of all establishments reported that the number of persons engaged by their establishment
was less than five. Part of this discrepancy was due temporary change in the labour composition of
business trade or service activities. With the view to providing information on this type of establishment,
the report still included detailed data of cstablishments with less than five persons engaged. Users
who wish to assess the magnitude of these establishments have to refer to Table9 in the report. The
table indicates that establishments with less than five persons engaged represented 32.15 percent of all
establishments. But in terms of person engaged, gross total receipts, expenditure and value added,
however, they represented only 5.70, 2.24, 1.97 and 0.57 percent of all establishments respectively.

Users are also reminded that the number of establishments reported represented only 68
percent of all establishments in the coverage of the census.

C. Methodology and Procedures

The census had been conducted by mail. The questionnaire was sent to each respondent
with a request that it had to be completed according to the instructions given and be returned to the
National Statistical Office by using the reply cnvelope within 15 days from the date of receipt.
Approximately a month after the first mailing, follow-up letter and questionnaire was sent to the
delayed respondents to serve as a reminder and request that the questionnaire would have to be
returned within 7 days from the date of receipt. After the sccond attempt, if no response was reccived,
an enumerator was sent to the establishment to conduct an interview.
D. Definition of Terms

For international comparability, the definition of terms used in this census followed the
recommendations of the United Nation. Certain modifications were made to suit local conditions.
1. Census Year i
The census year is the period during January 1, to December 31, 1969.
2. Enumeration Unit

Enumeration units are establishments engaged in business trade and services with five or
more persons at work.
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3. Establishment
An establishment is defined as a place or a part of a place where profit making business

is conducted under the control of one owner at one location. The owner may be oue person or a
group of persons. In case of business units having separate locations under the control of one owner,
each location is counted as one establishment.
4. Business Trade

Business Trade is defined as the resale of merchandise which was bought or reccived from
others without being further processed.
5. Services .
Services arc defined as selling of knowledge, ability or labour to others. The kinds of
services covered by the census are ! business services, recreation services and personal services.

6. Kind of Activity
Establishments included in the census are classified into three types as follows :-

a. Wholesale trade
b. Retail trade
c. Services

7. Wholesale Trade
A wholesale trade is the resale of goods to retailers, industries and- other business

establishments, institutions, government organization and other wholesalers.
8. Retail Trade
A retail tradz is the resale of goods to consumzrs for personal or household consumption.
Hawkers were not included in the census.
9. Form of Legal Organization
9.1 Individual proprictors
A business establishment owned by an ordinary person or organized in the form of
partnership but unregistered.

9.2 Juristic partnerships.
9.3 Limited company.
9.4 Others:— Co-operatives, Government, Associations, Semi-government Clubs, cte.

10. Form of Economic Organization
10.1 Single unit
An cstablishment which is not a branch of another establishment or which has no
branch or subsidiary.

10.2 Head office
An establishment which is the head office of an establishment having branches or

subsidiary units.
10.3 Branch or subsidiary unit.
An establishment which is a branch or a subsidiary unit of another establishment.

11. Kind of goods or services

The classification of ecstablishments follows the kind of goods or services accounting for
the highest value of sales. In case of an cstablishment engaged in more than one activity such as
wholesale and retail trade it is classified only in one place (either in wholesale or retail trade).
12. Persons cngaged in the establishment

Persons, both paid and unpaid working in establishments at the end of the period or nearest
to December 31, 1969. It is also included persons normally working in the establishment but who were
absent at the time duc to illness, and leave of absence with pay. Excluded were those on leave
for military service or police service, or those who obtained long leaves of absence or were on strike.

Persons engaged in the establishments are classified as follows:—

12.1 Working proprietors

The owners or business partner who manage or participate in the management
of the establishment and receive no salary or wages.
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12.2 Unpaid family workers
Members of the houschold who work in the business of the head of household
or the members of the household for at least 20 hours a week and receive no regular
payment or any benefit interm of money for the work done, including apprentices
who receive no salary and wages. The owner or entreprencur may provide goads,
clothes, living— costs or other forms of support for the work done without any
obligation.

12.3 Employees

Persons who work for the establishments for a regular wages or salary which
may be received in cash, or in kind. Excluded are temporary workers, daily workers,
hourly workers and piecework workers.

13. Salaries and wages

All payments is cash or in kind made by the establishment to employees in connection
with their work done during January 1, and December 31, 1969. Included are wages and salaries,
picces work payment, brokerage and commission, overtime payment, cost of living allowances and
establishments contribution to pension fund wages paid during period of vacation and sick leave and
other payment paid to employee under some obligations. Excluded are wages paid during military or
police leave.

14. Bonuses

A special amount of money paid to employees in addition to wages and salaries usually at
the end of the year. Bonuses may be paid once or twice a year, and they are paid from the profit
of the establishment.

15. Purchases of goods

Total payments made by the establishment for purchasing goods intended for resale during
1969, including delivery cost and other related payments concerning the purchase of goods. The pur-
chase of components necessary for selling goods, such as boxes, wrapping paper, etc. is included.
Stationery, typewriters, desks. chairs, ete, used in operating the business are excluded.

16. Other operating expenses

The amount paid for operating the business such as stationery, advertising cost, transpor-
tations, rent ctc., excluding salaries and wages, purchases of goods.
17. Inventories

‘The value of all goods intended for sale as of December 31, 1968 and December 31, 1969.
Those goods must be owned by the establishment irrespective where held. It includes the value of
components and supplies held those days.

18. Changes of inventories

Changes values of inventories of goods and materials during the year 1969 or value of
inventories of goods and materials at the cnd of the year minus value of inventories of goods and
materials at the beginning of the year,

19. Sales _

The sales valuz of all goods for which ownership or effective right to use had been
transferred to others during January 1 and December 31, 1969, irrespective of time and method of
payment. Hire purchase or instalment contracts are included in sales when they are made.  Excluded
are discounts or rebates paid to customers. :

The value of sales are divided into

19.1 Sales of goods owned by the establishment.

19.2 Sales of geods owned by other establishment.

19.3 Sales of goods purchased for others, brokerage and commission fees are included in

sales valué.
20. Receipt from services rendered

The total moncy reccived by the establishment from services rendered during January 1,
and December 31, 1969, whether money had been received during that period or not. The figure
excluded discounts and the value of commodities and components necessary for rendering services.
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21. Brokerage and commission fees

The total amount received from commissions for sales and purchases on the behalf of other
establishments between January 1, and December 31, 1969 whether it had been received during that
period or not.

22. Other receipts
Other receipts which did not mention above.

23. Calculation of Expenditures, receipts and value added
Expenditures =  Sum of the following items:—
1. Purchase of goods
2. Operating expenses (excluding salaries and bonuses)

Receipts =  sum of the following items:—
1. Sales of goods purchased
2. Receipts from services rendered
3. Brokerage fees or commissions
4, Other receipts
5. Changes in inventory

Value added = Receipts—Expenditures
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A1311 e0 'nnunnwm:qsnamuucutinnﬂauazmmun'lmuﬂmw FMMUNATHYHAYDAAUAT

TABLE 10 NUMBER OF BUSINESS ESTABLISHMENTS FROM DIRECTORY AND NUMBER OF REPORTED
ESTABLISHMENTS BY KIND OF GOODS OR SERVICES

T - N
‘"'n - - . = ;::l:lﬂ“:.ln| Hl;‘lﬂ“ﬂ“'!ﬂ‘ ) )
it TUATDITUAINIBUINT e e Kind of goods or services
establishments reported
from directory establishments
1 2 3 4 5
voRIIY 8,963 6,097 Total
mInivIoas 1,926 1,53¢ \WYholesale Trade
6101 | wanwanamninyny (enoaudnuozanla) 129 98 Agricultural products except fruits and vegetables
6102 | w0391 dnera iodn3 onnInsinarenn
nizios 115 69 | Groceries fruits and vegetables, etc.
6103 'luimnannm’nmn " 256 226 Lumber and construction materials
6104 | (AIANDUNE: m:mlnm'lﬂummamu & 17 16 Construction machinery and equipments
6105 mmun:n‘mm-mmwunma'1 unnmmmm- Muchinery except construction machinery
lnumﬂumn'lﬂumnm'nnun:mlnuu 60 57 equipment and supply
6106 | ip3vannunsiaztlizatni 17 15 Furniture and fixtures
6107 m?mumﬂm-ﬂﬁma q mu]uu'nu;mx Houschold electrical appliances and specialties
(nmfaﬁ‘lhﬂﬁ'mnmﬁﬁ) 158 107 clectrical goods
6108 | woalvmmnnaniolutiu 62 45 Houschold utensil
6109 11u°aﬂ'n{un:ua*nrf\us'l,mnuu'aﬁ"n5' 44 36 Leather and leather products
6110 u1411:m!mﬁmﬂ;'lumwm'a 21 20 Automobile and other motor vehicles
6111 | in3osezlna uoz admm'ummumm 129 125 Automoble parts and accessory
6112 | miinmnlin miwnmmm'munm-n 165 163 Medicinal, pharmaceutical and chemical products
6113 uun:mmumrun’unuj 169 134 Textiles and apparel
6114 mzmuun:nnnmu-nmum:nm 29 23 Paper and paper products
6115 mwrnun-m:mwmmumwu 30 22 Books and stalionaries
6116 ul‘mu:amm 34 28 Gasoline dealers
6117 m:nnmudm:m INYINDDULLDE tmamu 29 23 Jewellery, silverware and nielloware
6118 mgamuwnmn:mmu)mumm?uwmﬂﬂu Type writers, calculating machines and office
munnu 5 equipments
6119 | w3 Tamzmnaq 15 9 Mctals and minerals
6120 t?un'nmwﬂ:.-.mn:)un'u 147 95 Mixed activities wholesaling
6121 | maaAnunzuansasinInHMITAn 18 12 | Plastic and plastic products
6122 | winmmazunm 10 2 | Eye—glasses, watches and clocks
6123 | insanlizuy 9 8 Fishery equipments
6124 t;anun:n::ﬁaux'}m 13 10 Ropes twines and gunny bags
6199 | ou 9 \1;1'];351{1; 245 190 Others not elsewhere classified
MINIvILL DY 3,957 2,563 Retail Trade
6201 m‘mnnnunmnum (r.lnl.'l'ulrﬂl.mzun'lﬁ) 93 46 Agricultural products except fruits and vegetables
6202 | einam wioand Yo wazennminizios 82 58 Food specialties, fruits and vegetables, etc.
6203 UDI¥1 270 204 Groceries store
6204 'Immzmnnﬂﬁnqmeq 579 375 Lumber and construction malcrials
6205 mimunun:m:annm'lﬂunnlwmu 44 33 Construction machinery and equipments
6206 m:aumnnunnhmmannnmnwmﬂ;lu Machinery except construction machinery
nnn'mnvlmnzqdnu{ 59 28 equipment and supply
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A1314 @0 ewwamumsq‘mamumu:lnminuazmmu‘n'lmuﬂm‘m nunNAINdUAUBIAUAY
i = . .
niauin13 (an)
TABLE 10 NUMBER OF BUSINESS ESTABLISHMENTS FROM DIRECTORY AND NUMBER OF REPORTED
ESTABLISHMENTS BY KIND OF GOODS OR SERVICES (Contd.)
L RTRIN iy
" - - _— - Ellmlll'l‘“‘l'ln‘ ﬂ!;ll-lfl'l!l!nl
e YUAUDIAUATWIDUINIT Pl iy il Bl g Kind of goods or services
establishments reported
from directory enablishments
1 2 3 4 5
6207 m;mnnun'qun:d::n'uu'ul 116 61 Furniture and fixtures
. ) Household electrical appliances and specialties
6208 | inreelirazunanlymoludnien 277 179 clectrical goods
6209 | voaldilandamulutiu 67 65 Household utensil
6210 nu'qEr'nirumﬁua‘ln:fmq'{nnuu"m'n; : 105 78 | Leather and leather products
6211 m;:u:nnmmnl-u'lumwum 105 44 Automobile and other motor vehicles
6212 n‘n:ma:'lumm aﬂnuu-mwmuun 199 144 Automoble parts and accessory
6213 | vinuilina mar-mmmm:mnnm'n 220 143 Medicinal, pharmaceutical and chemical producis
6214 uun.mmauwurfunul 296 221 Texules and apparel
6215 n::ﬁmuu:unnnmﬂnnmzmu 17 8 Paper and paper products
6216 muﬁmm-m?a:wummuuuu 96 53 Books and stationaries
6217 m?amm mmmumun*m]mm 22 16 Sport and musical instruments
6218 "ltll‘lm:mmmu & 277 184 Gasoline service station
6219 mmuwnﬁm:m wmmaumm.mwmu 210 155 Jewellery, silverwarce and niclloware
6220 | tnipanuvian m:mﬂnnmun-mm:umﬂﬂn Type writers, calculating machines and
Tua winau 14 10 office equipments
6221 Iu:mnnnnn.m:mmumm 25 18 Antique articles
6222 ﬁ:mdummvﬂunuumm auan\nn DN 383 183 Department store and sundry goods except foods
6223 1-tm:fnmm:rmnnnnnmw.’nnnﬂ 14 7 Plastic and plastic products
6224 m'um :m:mﬁm 56 36 Eye—glasses, watches and clocks
6225 | 1n3oalizua 3 2 Fishery equipments
6226 L%numn:zﬂauﬁlm 4 3 Ropes twines and gunny bags
6299 | ou nﬁ'}ﬁ::q'l? 324 204 Others not elsewhere classified
MIRILINIg 3,080 1,998 Services
6311 | naman :"m‘umammm:m?aa;u 1,375 896 Restaurant, drinking "and eating places
6312 | Tunnay i 49 14 | Nightclub and bars
6321 | Tsauan 228 149 | Hotels
6322 ﬂﬁrrn 11'6411;'1 uvnlu;! 10 71 45 Lodging places, rooming houses etc.
8321 ?Fuﬁwgunnnmnm‘u‘u 1 S unOuMLRIIN
dU 2 57 28 Legal services
8322 munuumnmm munmmmnwng‘v
A nnnusunaz mliqu 28 20 Accounting, auditing and bookkeeping serviced
8323 n‘mmm:umnut]:zumum:sucmN°'| 7 7 Data processing and tabulating services
8324 ﬂmu'lnmrmnum)n:wm*'fmununnu 16 Architectural and engineering services
8325 mun:nuunﬂ!mml - 54 il Advertising services
8329 1muh|u:m:nmmu ’] 68 42 Other business services
9411 u:unmumumm ]Nmunmmm 4 1 Motion picture companics
9412 mumnnai11|u1uuu‘lm11nmuun 16 12 Motion picture distribution
9413 amuﬁnnmj{:nmmut m-Tmsmu 4 1 Radio and television broadcasting
9414 amuAm mm}mnunum nznl mn unzmﬂn Thea‘l‘rical”producers and entertainment services
U 7 MnuIvdl 3 - live
9416 | Taanmuun Taanens Tasdin 64 32 | Motion picture theatres and entertainment places
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TABLE 10 NUMBER OF BUSINESS ESTABLISHMENTS FROM DIRECTORY AND NUMBER OF REPORTED
ESTABLISHMENTS BY KIND OF GOODS OR SERVICES (Contd.)

NN MY
il & A g o gmum:nm m;mnunn: . .
s TUATDIFUAINIBUINT B o o L Ui Kind of goods or services
establishments reporied
from directory establishments
1 2 3 4 5
9491 amumnmﬁmnunmnnwn 5 13 9 Sports and amusement services
9492 a‘muu:n1:mm1mnneuunmuuummu "l
nu'lm:u'l; 2 l‘ Other recreational services n.e.c.
9511 1nwuu:a}m1unmnnnmunnnuaﬂm | 1 Repair of footwear and other leather goods
9512 | Tuvouinieslylnm 18 15 Electrical repair shops
9513 éﬁaymuufi unzmgnuvﬁﬁn | 77 65 Repair of motor vehicles and motorcycles
9514 :m-muumnnm.smmmn 2 2 Watch, clock and jewellery repair
9519 ﬂmummwamw‘un'l b | nu'ln:zu'h 8 7 Other repair shops not clsewhere classified
9520 :m-\smmmnmumum 28 22 Laundry services and dyeing shops
9591 nunﬁﬂu nnnuunzmwmu 679 462 Barber and beauty shops
9592 :'nm'wgﬂ a1 a'mm:wm:_l] 85 62 Photographic studios
9593 | @MIUOIU DU UIA " 75 31 Turkish bath services
9599 Hmuu;nmfmqnnnauq 1;1]1911&151; 48 37 Other personal services, n.c.c.
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Appendix

Report on Responses and Non-responses

The census had been conducted by mail. Questionnaires were sent to business establish-
ments with five or more persons engaged, with specific requests that they had to be completed and
returned to the National Statistical Office within 15 days from the date of receipt. When due, about
45 percent of the establishments returned the questionnaires. Then the follow-ups were sent to the
non-responses either by mail (the establishments without telephone) or telephone with the request that
questionnaires should be completed and returned to the National Statistical Office within 7 days from
the date of receipt. After the second attempt, a number of enumerators were sent to interview the
non-responses that had no telephone. The ones with telephone were followed up by telephone until
the closing date of the census. Following this procedure, about 80 percent of the total questionnaires
mailed out were returned.

The detail of mailing records

1. Questionnaires mailed out 8963
2. Questionnaires returned 7183
2.1 Complete information 6097
2.2 Incomplete information (not editable) 585
2.3 Liquidated cstablishments 166
2.4 Not-under-census coverage establishments 41
2.5 Miscellaneous 294

3. Unreturned questionnaires 1780
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