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Preface

The first report of the Census of Business, Trade or Services was presented by the National
Statistical Office in 1966. The results so obtained reflected the significant change in the structure of
businesses and services in the five changwats of the central region of Thailand namely, Phra
Nakhon, Thon Buri, Samut Prakan, Nonthaburi, and Pathum Thani where rapid economic development was
experienced. Consequently, a program to collect data on business, trade or services in this area was
encouraged. The National Statistical Office was authorized to conduct an Annual Census of Business,
Trade or Services since 1968 by the Royal Decree of Industry, Business, Trade or Services promulgated
that year. The Census was conducted by mail in the five above mentioned changwats. The Census,
however, covered only business, trade or service establishments employing five or more persons.

A large number of completed questionnaires returned by the respondents were checked and
found to be satisfactory. Consequently, the National Statistical Ofice has set up as its ultimate goal,

the extension of the Census of Business, Trade or Services, to be conducted on an annual basis,
throughout the country.

The excellent cooperation rendered by many agencies and individuals, particularly the
Department of Labour and the managers or owners of business, trade and service establishments, have
largely contributed to the success of the Census. The National Statistical Office would like to take this
opportunity to express its sincere thanks to these persons and agencies.

woa 3 Boschuwo—

(Boonruen Buacharoon)
Under—Secretary of the Office of the Prime Minister,

Acting Secretary- General

National Statistical Office
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INTRODUCTION

A. GENERAL

This is the first published report of the Annual Census of Business Trade and Services,
1968. Census of this kind will continue to be conducted annually in order to make series of data in
trade and services available both to the government and the general public.

B. SCOPE AND COVERAGE

The Census covered all establishments engaged in trade and services with five or more
persons at work and located in Bangkok, Thon Buri and three other surrounding changwats: Samut-
Prakan, Nonthaburi and Pathum Thani. The mailing list used in this census was derived from the
listing of the Department of Labour of October, 1967. Due to the limitation of the said mailing list
the coverage of the census could not extend to Whole Kingdom, but only for the five aforementioned
changwats. However, the Annual Census of Business Trade and Services, 1969 would extend its
coverage to Whole Kingdom, This was made possible because of the recent accomplishment of the
national listing of all industrial establishments, conducted by the Department of Labour in April, 1969

C. METHODOLOGY AND PROCEDURES

The Census had been conducted by mail, The questionnaire was sent to each respondent
with a request that it had to be completed according to the instruction given and returned to the National
Statistical Office by using the business reply envelop within 15 days from the date of receipt. Approxi-
mately a month after the first mail, a follow-up was sent to the delayed respondent to serve as reminder
and reguest that the delayed questionnaire would have to be returned to the NSO within 7 days from
the date of receipt. After the second attempt, and if no response was received, an enumerator would be
sent to the establishment for another interview as a final attempt.

D. DEFINITION OF TERMS
For international comparability, the definition of terms used in this census followed
the recommendations of the United Nation. Certain modifications were made to suit local conditions.

1. Census Year

The census year is the period during January 1, to December 31, 1967.
2. Establishment

An establishment is defined as a place or a part of a place where profit making business
is conducted under the control of one owner at one location. The owner may be one person or a group
of persons. In case of business units having seperate locations under the control of one owner, each
location is counted as one establishment.

3. Trade

Trade is defined as the resale of merchandise which was bought or received from others
without being further processed.
4. Services

Services are defined as selling of knowledge, ability or labor to others. The kinds of
services covered by the census are: business services, recreation services and personal services.



5. Enumeration Unit
Enumeration units are cstablishments engaged in business trade and services.

6. Kind of Activity
Establishments included in the census are classified into 8 types as follows:-
a. Wholesale trade only

. Retail trade only

Services only

. Wholesale, retail and services

Wholesale and retail trade

Wholesale trade and services

. Retail trade and services

. Others

m ™0 o o

=

7. Wholesale trade
A wholesale trade is the resale of goods to retailers, industries and other business
establishments, institutions, government organization and other wholesalers..

8. Retail trade
A retail trade is the resale of goods to consumers for personal or household consump-
tion. Hawkers were not included in the census.

9. Form of Legal Organization
9,1 Individual proprictors
A business establishment owned by a person or an ordinary partnership.
9.2 Juristic partnerships.
9.3 Limited company.
9.4 Others, Co-operatives, Government and Associations etc.

10. Form of Economic Organization

10.1 Single Unit
An establishment which is not a branch of another establishment or which has no
branch or subsidiary.

10.2 Head office
An establishment which is the head office of an establishment which has branches or
subsidiary units.

10.3 Branch or subsidiary unit
An establishment which is a branch or a subsidiary unit of another establishment.

11. Kind of goods or services
The classification of establishments follows the kind of goods or services accounting for :

the highest value of sales. In case of an establishment engaged in more than one activity such as

wholesale and retail trade it is classified only in one place (either in wholesale or retail trade).

12. Persons cngaged in the cstablishment

The total number of all persons working for the establishment as of December 31, 1968
Included are persons on short-term leave such as sick leave, casual leave or vacation leave. Excluded
are persons on unlimited leave, military leave.
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Persons engaged in the establishments are classified as follow:-
12.1 Working proprietors
The owners or business partner who manage or participate in the management of
the establishment and receive no salary or wages.
12.2 Unpaid family workers.
Members of the household who work in the business of the head of household

or the members of the houschold for at least 20 hours a week and receive no regular
payment for the work done, including apprentices who receive no salary and wages.

12.3 Employeces

Persons who work for the establishments for a regular wage or salary, excluding
temporary workers, daily workers, hourly workers and piecework workers.

13. Salaries and wages

All payments in cash made by the establishment to .employees in connection with
their work done during January 1 and December 31, 1967. Included are wages and salaries, piece
work payment, brokerage and commission, overtime payment, cost of living allowances, wages paid
during period of vacation and sick leave and other payments paid to employees under some obligations.
Excluded are wages paid during military or police leave, pemsion payments, family allowances and
establishments contribution to pension fund.

14. Bonuses

A special amount of money paid to employees in addition to wages and salaries usually
at the end of the year. Bonuses may be paid once or twice a year, and they are paid from the profit
of the establishment.

15. Purchases of goods

Total payments made by the establishment for purchasing goods intended for resale
during 1967, including delivery cost and other related payments concerning the purchase of goods. The
purchase of components necessary for selling goods, such as boxes, wrapping paper, etc. is included,
stationary, typewriters, desks, chairs, etc. used in operating the business are excluded.

16. Other operating expenscs

The amount paid for operating the business such as stationery, advertising cost, tran-
sportations, etc., excluding salaries and wages, purchases, rents, ete.

17. Inventories

The value of all goods intended for sale as of December 31, 1966 and December 31,
1967. Those goods must be owned by the establishment irrespective where held. It includes the value
of components and supplies held those days.

18. Sales

The sales value of all goods for which ownership or effective right to use had been
transferred to others during January 1 and December 31,1967 irrespective of time and method of payment.
Hire purchase or instalment contracts are included in sales when they are made. Excluded are discounts
or rebates paid to customers.

The value of sales are divided into

18.1 Sales of goods owned by the establishment.
18.2 Sales of goods owned by other establishment.

18.3 Sales of goods purchased for others, brokerage and commission fees are included in
sales value.
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19. Receipts from scrvices rendered

The total money received by the establishment from services rendered during January 1
and December 31, 1967, whether money had been received during that period or not. The figure excludes
discounts and the value of commodities and components necessary for rendering services.

20. Brokerage and commission fecs

The total amount received from commissions for sales and purchases on the behalf of
other establishments between January 1 and December 31, 1967 whether it had been received during
that period or not.

21. Calculation of Ependitures, receipts and value added
Expenditures = sum of the following items:—
1 Purchase of goods
2 Operating expenses (excluding salaries and bonuses)

Receipts = sum of the following items:—
1 Sales of goods purchased
2 Receipts from services rendered
3 Brokerage fees or commissions
4 Other receipts
5 Changes in inventory

Value added

]

Receipts—Expenditures
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Appendix

Report on Responses and Non-responses

The census had been conducted by mail. Questionnaires were sent to business establish-
ments with 5 or more persons engaged, with specific requests that they had to be completed and returned
to the National Statistical Office within 15 days from date of reccipt. When due, about 40 percent of
the establishments returned the questionnaires. Then the follow—ups were sent to the non-responses
either by mail (establishments without telephone) or telephone, with instruction that the questionnaires
should be completed and returned to the NSO within 7 days from the date of reccipt. After the second
attempt, a number of enumerators were sent to interview the non-responses that had no telephon.
The one with telephone were followed up by telephone until the closing date of the census. There were
4,282 completed questionnaires returned which equal to 80 percent of the total questionnaires mailed out.

The detail of mailing records

1. Questionnaires mailed out 5,161
2. Questionnaires returned 4,282
2.1 Complete information 3,150
2.2 Incomplete information (not editable) 590
2.3 Unknown address 166
24 Not under—coverage activities 70
2.5 Repeated counting 65
2.6 Miscellancous 241
3. Unreturned questionnaires 879

The 879 unreturned questionnaires'consist of 398 establishments engaged in retail trade
or 45.3 percent or the total and the there were 298 and 183 establishments or 33.9 and 20.8 percent
engaged in services and wholesale trade respectively. The unreturned questionnaires with 5-9 persons
engaged were 427 or 48.6 percent of the total of the unreturned questionnaires.
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