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Households Located in the Area with the Internet Service by Region and Areq, 2021
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Households with Electricity, TV and Radio, 2015-2021
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Households with a Mobile Telephone by Region, 2020-2021
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nwumuw 1 msoinsdwnindouivolnsaidou Aunmuus:nninsAwn w.A. 2564
Households with a Mobile Telephone by Type of Mobile Telephone, 2021
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Iwund 13 ASIBOUADABUIIINDS AMUNMUMA W.A. 2563-2564
Households with a Computer by Region, 2020-2021
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Households with the Internet by Area, 2017-2021
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Households with the Internet by Region, 2017-2021
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Individuals (6 Years and Over) Using a Mobile Cellular Telephone, Owning a Mobile
Cellular Telephone, 2020-2021
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Individuals (6 Years and Over) Using a Mobile Cellular Telephone, Owning a Mobile
Cellular Telephone by Areq, 2021
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Individuals (6 Years and Over) Using a Mobile Cellular Telephone, Owning a Mobile
Cellular Telephone by Region, 2021
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Individuals (6 Years and Over) Using the Internet by Region, 2020-2021
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Individuals (6 years and over) Using the Internet by Age Group, 2021
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Individuals (6 years and over) Not Using the Internet by Type of Reason, 2021
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® gafuly
(Cost of the Intemet use is too high)

(Not Using the Internet)
du '

(others)!

wunuwey: -lliBumesiin sou 3 ioufinuun
—'ﬁwaS"aﬂm?mﬂuéuuﬁw%ﬂwmﬂaaﬂﬁu/lﬂﬁE’fry{y"|mﬁuma%xﬂmluﬁuﬁdﬁmwﬁﬁumaiﬂmﬁaa:h/lﬂmv%'uaq{yﬂm
WilaBumosiidn
Notes: -Not Using the Internet in the Last 3 Months
—'Prluacq or security concerns, the Internet signal is not available in the area, Don’t know what is the Internet, Not allowed
to use internet
un: madmamsinslvaluladmssumAuaznisiessluaiadou ddnausiRuend

Source: Household Survey on the Use of ICT, National Statistical Office



Elua'awuaﬁULLUUﬂIaw%maﬁuma%l,ﬁmﬁﬁw‘lﬂ?ﬁWuiuﬂ 2564 WU Bumosuln
mmma\maaumuu 46 umi‘lﬂmumnwam Souas 89.3 SONANNIAD Buwasiils
mmm’;@qﬂizmm souaz 33.4 aumaimmmwmﬂq\amaaumw 36 souAT 135 ua:
ﬁumaiﬁmmwm%uqqmﬁauﬁwu 56 souas 5.4 Imuﬁimﬁwﬁmﬁauﬁﬂuqﬂmd
'171muﬁuﬂﬂ?ﬁmﬁw‘?}auﬁiaﬁumaﬂﬁmmﬂﬁqm S0U8: 97.9 S99ANLNAD N1SFauURE
AOLRAADINAWT S0UR: 39.6 WULAR S0ua: 37.9 LazAOLRARDIATLAY S0Uas 29.3

THE 2021 ICT INDICATORS

Iwunw 7 mstadunasidia AMmunmusuiuumsizduinesiia w.f. 2564

The Internet Usage by Type of Usage, 2021

Taunesidiausaaiuudiuu
IGoun 46

(Use 46 mobile broadband Internet)

findsunosidiausaniuugiuy
Usfi

(install fixed broadband Intemet)

?UOUInOSIUCIUSOOIIUUOIIUU
Indout 36

(Use 3G mobile broadband Intemet)
7UOUIFIOSIUCIUSOGIIULIOIIUU
IFIﬂOUn 56
(Use 56 mobile broadband Internet)

Tﬁu§mséwnas’n'muuu
Narrowband

(Use Narrowband Internet Service)

TWnsw/ undta
(Don't know/not sure)

VLG TUIARIBYTN 38,145 910 wazlufinsoialmdn meulauinnan 1 Ameu

Notes: Sample Size of 39,145 People and Unwewqhted Data, Answer More Than 1 Answer

P NsANYIMa: ?WVVIWTU'JEITI"\?WWUTlﬂ'lulﬂ‘ﬂ/\ﬁ'uﬂﬂﬂi wiF g ﬂ_\uﬂ\'i"IuH[LL.,ﬂiiim"lil;l"!‘%ﬂk‘wE]Lﬂilﬂﬁﬂ‘!lhﬁ ﬁwmmw?m

Source: Thailand Digital Outlook, Office of the National Digital Economy and Society Commission
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nlwumuw 8 msfanuduinesidia Amunmuaunsadmsianuauinasiia w.A. 2564
The Internet Usage by the Infernet Devices, 2021

39.6% 37.9x

InsAwnindoun / awnsaiuu (Portable computer (Notebook)) (Tablet)
(Mobile Phone/Smart Phone)

¢

29.3% 16.8% 4.8

paumaIceslia: ansand aUnsaiRAediAnnsalng
(Desktop computer) (Smart TV) (Blectronic book device
(e-Book Reader))

2.2 1.3%

indonaual MP3/indoiauddto/inu 3un
(Music player MP3/Video Player/Game) (Others)

VUG VWA 39,145 910 wazludinsmsiwin - maulaunnnan 1 Amau
Notes: Sample Size of 39,145 People and Unweighted Data, Answer More Than 1 Answer
oo o 2=a o

=, oo o o o > o = ! =
nu: ﬂ’ﬁﬁm:ﬂLLﬂ:Qﬂ%ﬂﬁ?#ﬁﬂnﬂiwﬁuuﬁmﬂumﬂwﬁ‘UﬂQUi:WIFﬂVIU A1INUANILNITUNSAAVTANBLATY TR FIRULASF

Source: Thailand Digital Outlook, Office of the National Digital Economy and Society Commission



TBumesilnfiuunseiwne @ souas 69.1 sovaunAe Tdunasidaluanuivineu

Ada

fgn1Unnuiul

lraudumesidaunigaluang 3 wWounniuun wuan &ulugy

THE 2021 ICT INDICATORS

9 9Yar 22.2 WarANUNEsITUcAFEIR Y v 5 Buaz 5.0

IWUMW 9 soga:aMUARGEUTENUAUINSIGN W.A. 2564

Percentage of Popular Places with Internet Usage, 2021

000

am unmJ1 u
(Workplace)

5.0%

amuRasiscuzAs3AaIH
(Public places provided by the govemment)

2.1%

swsnua
(Hospital)

1.8%

amuiensiscuAIduzNaNIU (1BU S1uoHS
A sansu aunwcu 1duau)

(Privattely public places (e.g. restaurants, cafes,
hotels, airports))

A A A A A

amudnus
1 [ ] 2% [wamy]

isansu
o. 2% [HOfSlJ

PR . R . . oy o . .
NUTULUE): Tudunosiiln 50U 3 WounuuL  YuIRmBuIY 39,145 7Y uas Tufinsoaadudn - saulauinna 1 ey

Notes:
7

Source:

Using the Internet in the Last 3 Months, Sample Size of 39,145 People and Unweighted Data, Answer More Than 1 Answer
nSANYIMEs '-|mmmwwmswmmmumwammda WAy dineuans nﬁummwmwamimnﬂua ﬁmmmwwm

Thailand Digital Outlook, Office of the National Digital Economy and Society Commission
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(New

. ) . . v .
wAnssunslduwmasdavesaulve dnisusugduuunislaaugguuuuivg

. n . . 0. 4 v

Normal) 8u79dmAY AnEunfanssuuan Aanisladumasidaioniswiiido

Tnduaiiry walud 2564 N19la@InluarIwoINITUNTIzUIRvBeLIALATR- 19 NNASSEH

o o = ! Yo o $ = =
UIRINITIARNITEUNT Fealuianssunisinaunisinasuussulawduianssun

o > " o ¥
'LLULILI'W]V]E!E] T9URz B83.1 TONANUIAD NISIIVUKNIUTIUUROU LAY T0UAT 82.5 WA

! o = & » s
NITEUNUVYLIVNTULBUNRIATY So9az 73.8 uananil Aanssuni1stefumiooulau

o = '3 = '3 = é !éf = dl - é L4
nnsins=Nueaulaw/ lowsuoau law/dumvasiinwusaie syuisnisiun Soaulay Ale

SuAMUTULALLAYITY IRudnaunIslveuseuas 66.7 8982 64.3 WAZSBUR: 63.4

MIURPU

IwuMW 10 sesiazAanssuMsisnudunasiiia (3331A30-19) w.A. 2564

P , . .2
|ulamsfnnu tau Us:guoaulau Bousodlat
HS@ Work from home 10uau ) )
(Online leaming)

Percentage of Internet Activities During the COVID-19 Period, 2021

Suduiianssumsiznuduinasitialuzaliaia-19
Top 12 the Internet Usage Activity During COVID-19

dunw/InunuleUwaiAdU U
Line, Facebook messenger 1Juciu

(For work such as online meetings or (Chat/chat via applications such as
@ work from home) 82.5% 73. 8% Line, Facebook messenger)

A

Tanudeluiealide wu 5 %.0 GomuamumsadiAda 6 Suuitio/ABUINUG WU YouTube,
- v 3 g

Facebook, Instagram 10ucu 3.%&‘ (Follow the COVID situation) Netflix H5aBuladAReERE)

(Use social media such as Facebook, COVID19 (Watch content/content via YouTube,

Instagram) Netlix or similar websites)

70.7x 69.4+ 68.8x

64.3x

Foaumooulad uﬂoaJn:lOauua:lzi'as'aufnslmfuaﬁg 1Bu @ Su-61 BIua
(Online shopping) Tasamsisiau: Tasimsauasas) iuau (Send and receive e-mails)
(To register and participate in govemment

rt projects, such Win fii ial
66.6x Ty 65.6x

me.,

#ssiuooulad/Toudusoula/ 1= dumdoaulau 1%& AUHWoRaItEIUaUM HEoUSMSAIN
\Gudusoulau /Buinesidanuiniy (online tax filing) @ Search engine 11U Google 1Junu
(online Payment/0nline Money Transfer/ @ (Search for information about a product or

Online Top Up/Intemet Banking) service from a search engine such as

63.4% 60.1x =

VUG VWA 39,145 910 WAz ludinsmsdviin - moulaunnnan 1 Amau

Notes:
s

Source:

Sample Size of 38,145 People and Unweighted Data, Answer More Than 1 Answer

NSANE WA T TN SARILIAUR AV UssvA Y 8 TINeUANENSSUNISRATRASLATE S A SeRNuAenR

Thailand Digital Outlook, Office of the National Digital Economy and Society Commission
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dusumnuilunislveudumesids wuan sulusova: 77.2 WBuvesids
YU sosawnde lvBumasidafiounniu (5-6 Jumedav) souas 22.5 uasly
Suwesids 1-3 TusedUni seva: 0.2 TaoaadlunisluBunasiln wuan saulney
soua: 39.4 lBumaniin 610 FluwweTu sowmunde WBumesds 3-6 TilumoTu
soua: 35.9 uasluBumeadauinnin 10 TiluweTu souas 18.9

lwunuw 11 soua:n:nur‘iTumsTvnuéumoélﬁm Ww.A. 2564

Percentage of Frequency in the Use of Internet, 2021

mmii‘lums‘lﬁémnaﬁﬁm

(Frequency of use the Internet)

772y 225 0.2« 0.1%

nnsu fiounndu 1-3 Suteduand 3-4 SudedUmi
(Every day) (5-6 junoduomH) (43 days a week) (3-4 days a week)
(5-6 days a week)

s:u:1Datlsduinoasiuanniaaviduddlvinoiu

(Average hours of use the Internet per day)

394 35.9« 18.9« 5.8«

6-10 gafuadosu 3-6 Galuinadu vINn 10 Sofatiodu  Gosn: 3 Sofuadiodu
(6-10 hours a day) (3-6 hours a day) (More than 10 hours aday)  (Less than 3 hours a day)

WHUIMAE: VUIAFIBYTN 39,145 510 uazTufinisnisinwdn - meulauinna 1 Ameu
Notes: Sample Size of 39,145 People and Unweighted Data, Answer More Than 1 Answer
A MSANE A T IANISWRILIAURAAvEUsHAINY - A NeuANSsUNSHATRNOAsESIALas SeAULAeUEA

Source: Thailand Digital Outlook, Office of the National Digital Economy and Society Commission
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fodsomunalufadansauinriasnisdoansuaausainalng w.A. 2564

oRmsnueiimsTefummiouinsutemesulaluan 12 e
WU SOURZ 76.6 VeNRBULUUATITILRTnNsEnsTeAuAmIBUs NS TUD 1S
ooulau Fanquaniiinstofuamiousmstnurewnsosulatiduwavdds souaz 57.0
LAZWAYNY SBUA 43.0 TaunguenyfifinnsTeaumyiausnmanuromiesulatunniigs

'
o

Fla nRuAUNTiane) 35-49 U (souaz 27.6) sowaewnronquauniiont 5o JUul (seva: 25.4)

Iwumw 12 msgodum;/ usmsunuzaIniooulal AMUNMUIWA 1A:NAUE W.A. 2564
The Purchasing of Goods/Services through Online by Sex and Group, 2021

WHoJJ
(Female)

5.9% 22.2% 19.1% 25.4%

ow 6-141 ow 15-24 1 ow 25-34 1 ow 35-49 1 oW 50+ 1
(6-14 Years) (15—-24 Years) (25-34 Years) (35—-49 Years) (50+ Years)

wunpwe: TBuwosiln sou 12 Woufinuu  awmmege 38,145 510 wazlutinnsmadmn

Notes: Using the Internet in the Last 12 Months, Sample Size of 39,145 People and Unweighted Data

ﬁll'l: nSAnE LA '»1mWmﬁaﬂmiwwmmumwawmﬂi ey ﬁ’luﬂﬂ'WUWm“ﬂiillﬂ'1iﬁ?WIHLWHkﬂiuﬁﬂqhkﬂ“ﬁ\lﬂulhﬂ\l”ﬂ'lm
Source: Thailand Digital Outlook, Office of the National Digital Economy and Society Commission
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gudumnuilunistefumuinisesulauaiulvnsoua: 44.4 dn1sToduan
=] = ¢ ! e o é o ! ! ! o o ! 2 =1
winUsnseaulausysuaudUamias 1 Ju ualulwniu (-4 TumedUanv) sevawnFe

2

Fofumrsausnisosulauuaunin 1 TupedUusn oua: 39.0 wazdiuesaua: 16.6
MTaRuAUsaUINNRU lauYN TursaLiauynTu

IwuMmuw 13 ANUATUMSToauMUSMsoaUlau w.A. 2564

The Frequency in Online Purchase of Goods and Services, 2021

44 4, 39.0- 16.6+

oguoedUanHa: 15U g uosnd 1 5unedumn nn3uxgoifiounniu
Tulanndu (+-4 SunodUmn) (Less than once a week) (5-7 3unoduaiH)

(At least 1 day a week, but not (Every day or almost every day

every day (-4 days a week)) (5-7 days a week))

WULR: FoduAtuanisoaulaluarvlAia-19 (5urAs 2563 - NSNNAN 2564)  AUREABUNS 38,145 110 uas Tuintsosinvn

Notes: Online Purchase of Goods and Services during COVID-19 (December 2020 - July 2021), Sample Size of 39,145 People
and Unweighted Data

T MsAnY A TS N SR RLNE U AERTE WAy éwﬁﬂwumm:niiumiﬁEﬁalﬁmﬂiuﬁﬁmm:ﬁamuuﬁwﬁ

Source: Thailand Digital Outlook, Office of the National Digital Economy and Society Commission

Usmiurwieusnmsveniunannisteunmiousnmsinuremisooulay
WU ;Jﬁmufﬁ;aﬁuﬁm‘%au‘%miaaulaﬁ%aua: 89.2 fiulu3nTsdeomns 1Sesdiuan
SUDWNS (SITRNSEEULBUNELAYL) 19 Grab Line Man Food Panda iusu
sovannfe furngulnAuilng sous: 67.2 uazTouninyilsm soua: 634 TautDamanTs
fsziuiifinslrnuiotiszafunmieusnisurewnesulatunnigase dnzHnu
15Ul98 (Internet Banking) W30LaUNEATLSUIANS (Mobile Banking) SOUR 61.3 509894
Ao S5z UURSATAR SoUA: 36.9 MUANFsAULRBLANAUATVEOUSING S0UAL 25.2 uAx
USMafuiiuyaiune (Coo) sevs: 25.1
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Iwund 20 sesa:uaIMsgodum/usmsnugoulau Amunmuusinnaumusmsooulau w.A. 2564

The Purchasing of Goods/Services through Online by Online Products and Services, 2021

UszinnAuAnusnnseoulad Online products and services

USNNSE98IMNS/ 1ASDNAY FINSIUBINNS (SAUMNSAY waUNRATW LU Grab, LINE Man usiu

Food/beverage ordering service from restaurants (including ordering through applications) such as
Grab, LINE Man, etc.

AurhqulnAusing

Consumer goods

y13nenlsA

Medicines

WERTTUTININTEY il Yu sz s

Financial products such as stocks, insurance, etc.

DM

Dry food

gunsnivioiudiuieurowmeniune

Computer equipment or parts

\NuABLRAAY YEBINUATDUALIATEINY (Video Game)

Game computer or a video game console (Video Game)

UINFU-deiER Lonas uAziwos

Pick-up and delivery services for parcels, documents and items
Uimsdumalulagsnsaumauaznisdasns (CT Service) lusaunisTeraiiuag
Information and Communication Technology (ICT Service) services do not include software purchases
awnsan (liusaunsdos/Aeiasiuansiue s Euusnisinae )
Fresh food [excludlnq food/drink orders from restaurants) via food delivery service)
Hor sewin gunsnifiun MEREECRIE ]

Clothing, shoes, sports equipment and accessories

wwResdnens

Cosmetics

nsiiwdt nsdwdadoudt uazqunsnidoans

Mobile phone and communication equipment
UinssunsnlauansEuuaUNEATY

Calling a bus service through the application

nmouns wiedu $36 gUnw (safeusnismsantuily

Movies, short films, series, pictures (including streaming services)

[%a/wm] FlAuEns Wy Aesodu Lv:\:'Ji[ﬂ.vh'mﬁﬂﬂTiLﬂhiﬂlLa:UﬂuW'l"l)lu:Eh\ﬂ‘]
(Buy/reserve) a ticket such as a plane ticket Train tickets include rental cars and vehicles
ndosrhun iaud wazgunsnfituniw e

Cameras, lenses and photographic/video equipment

(/709 Fannuung fMAowATs s“i':ﬁ'-mﬁuﬁutﬁara‘w']

(Purchase/Reserve) Movie Tickets, Concert Tickets, Tickets for various entertainment activities
'L‘I’M% LLﬁ:f‘ii"l

Cigarettes and liquor

W& (Faiausmsmsariudana

Music (including music streaming services)

Tsunsy Tensiuas wisuaunaiedu veuaioroninnes

Program, software, or application of the computer

viBein

Accomodation

wisHotlnvans wionmisdofun

Magazine, book or newspaper

Buq

Others

0 50 100 %

wunuims: Fodusnuiniseoulmilutelein-e (Suanmu 2563 - NsnQeL 2564 AUREIBU 38,145 510 Lazliimamaiin - peulaunnan 1 ARey

Notes: Online Purchase of Goods and Services during COVID-19 (December 2020 - July 2021, Sample Size of 39,145 People and Unweighted Data,
Answer More Than 1 Answer

Fun: msAneuar VI AN siRILA R ATRve sUstvA Iy fi'wu“nﬂumm:niiumsﬁ"-‘uﬁaLﬁammaﬁnua:ﬁmmtm@mﬁ

Source: Thailand Digital Outlook, Office of the National Digital Economy and Society Commission



THE 2021 ICT INDICATORS 31

IwuMmw 14 msdedumm/usmsnueaulau AMUNMUIBMSHS:IU W.A. 2564

The Purchasing of Goods/Services through Online by Payment Method, 2021

é1s:uuiSulus (Internet Banking) Ko

noUwalngusuins (Mobile Banking)
Pay through the website (Internet Banking)
or the banking application (Mobile Banking)

%)

36.9%

G1s:0uGEsIASiR
pay via credit card

:%

inuiiudateni
Cash on Delivery : COD

Toncwa:AviGonandunl/usnis
Use your accumulated points
to redeem products/services

= 2
o,

VUULUG:

Notes:

A

Source:

" v o _ o o i oy o o
Fofumuinmseaulauluaielaia-g [SuAu 2563 - NNgIAYN 2564)  VUIRENBUTS 39,145 570 wazlufinsaraiwin moulauinna 1 Ameu
Online Purchase of Goods and Services during COVID-18 (December 2020 - July 2021, Sample Size of 39,145 People and Unweighted Data,

Answer More Than 1 Answer
JUR . LA oo PR} = e
NSANE A TR IANSWRILIAURIRvESUsHA Iy ﬁ'luﬂ\i"luﬂ[u'.iﬂiillﬂ"liﬁ\*'WVE‘lLWBtﬂiwﬁﬂﬂktﬁ:ﬁﬂﬂutlﬂﬂ’ujlﬂ

Thailand Digital Outlook, Office of the National Digital Economy and Society Commission

Iz . o Dy v . . ¢ o4 .
LLmﬂmumuimya:umiﬁwaﬁummamﬂﬁmuﬂmﬁmqaaulau WRUNHUINEIU

. J T ) . o
soUR: 23.4 NludTefumvzauinistuvewmnwaulau InulmvsnavanisluTefum
L PR . . b v e .

yisaUsNIsnsaanlaud luaulalausnis sevas 45.9 vouldTeansiumiuinnan souas

42,1 4A=AINUAIAEaYRNULLTRovaesIUAT U N1SSuUsIURUAINISERLEUAT

WUmL 58982 33.6

IlwuMmuw 15 aKgnRlugadumm/usmsunugainmiooulau w.A. 2564

VUUWR:

Notes:

)
U

Source:

Reasons for Not Purchasing Goods/ Services through Online, 2021

33.6%

DrowinadaruigoliounSud kU
msSuUsiuaum msasAuaua 1duau

45.9:

Taulalausms

(Not interested in using
the service)

42.1 :

. vouludoRsumuinnn
(Prefers to go shopping at

(There are concerns on the store’s
reliability, such as product
warranties, returning)

the store)

& v o _ _ . i e . o,
Fofuauinisoaulaulurieiaina-ig (BUNAY 2563 - nIngnAy 2564)  VUIRAFIBYNY 39,145 9719 wazlufinsnieiiuin - seulauinnan 1 Amau
Online Purchase of Goods and Services during COVID-19 (December 2020 - July 2021, Sample Size of 39,145 People and Unweighted Data,

Answer More Than 1 Answer
JURU . LA P P} = Lo
NSANE A TAVINFT TN SARIUAUR ARva sUsznF Ing ﬁ'luﬂ\l"luﬂﬂl:Hiii.lﬂ'lim"W\E‘lLWBlﬂi@ﬁﬂ?klﬂ:ﬁﬁﬂuhlﬂﬁ”ﬁﬁl

Thailand Digital Outlook, Office of the National Digital Economy and Society Commission
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usnaNNIsTeRumMEUSISNUYEwnwau lauua nslauinisusesuuinis
massneoulatdudnuiianssuilasuauiouangladumesis aulud 2564
frfimelausnsuiasuuinisniaisnosulau soua: 60.7 Fennneswmils (soua:
50.6) finslasusysusyaEUnmas 1 A5 (-4 AfemadURY) sosawnde lreuteonan

<z ! s ¥ o o ¥ o > o o o
1 ASwWRAUAY (F08a: 48.4) VnuzNillnyesaua: 1.0 V]iJﬂ’]islslN’]unﬂUUMiBLﬂEJUVlﬂ]u

IwuNW 16 ANUATUMSTIUSMS/SuUsmsmAs3oaulau w.A. 2564

The Frequency in Recently Using/Receiving Government Online Services, 2021

” omslonusgtosdatra: 1 AS)

(It is active at least once a week)

48.4« uossnd 1 AsSInodUmH
(Less than once a week)
60.7%
° (-

Inefousms/Suusmsmasiooulau

(Using/receiving government online services)

pmsfanunn3unseifiounniu
(It is used every day or almost

every day)
WHUIME: VUIRIBUTN 39,145 510 uazlufinisnaivin
Note: Sample Size of 38,145 People and Unweighted Data
A NSANE WA T TANSWRILIAURAAvEUSHAINY - A TNUAN NSNS ATRNOLATE S ar SeRNLAeIEA

Source: Thailand Digital Outlook, Office of the National Digital Economy and Society Commission

dmsudnunizUsnnsnasanesulauiinislvausniign Ae dnszatlu/
A Ainsdwn, AansnsngUnARne 4 sousz 86.7 s99awAe Bunuunditulreeulau
souAz 68.9 Az, SUAMS/ msaRaUAMEUs:Mudey S0UR: 64.2 ARATMATIENTIN
aRlE soua: 63.2 wazawnduu/ SUEns/ m’mﬁauém%imﬁmimm%iﬁiw 9 SoUAz 59.8

sunslsfimudnsiiyitlumglauinisniasannesulatninseua: 39.3 109
HREULUUA I ML Favpravesnisludenlausnissuiny sova: 622 Ao lufl
AwdLduseEuUUHeTI /BN HNurewinsesulal sosawnAe Tulawanen
wazAImg Tfamsleudulmatinnuduteuseua: 58.9 uadmudeiulunisas
1ONANSIUNTIATIADML I TURSIIINNG SOURS 47.7
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nwumw 17 msfaudms/suudmsmasiooulau Amunmusuiuuusmsmasgooulau w.A. 2564

The Using/Receiving of Government Online Services by type of the Government
Online Services, 2021

L
86.7%

(4 . 5

59.8%

aIn:1tvu/suAns/ms>adoudns

ais:alw/mi/minsdwn/ an:1Guu/suans/ . msmsmessonn
< N c1sr3davAnsus:audinu 18u [asimsisisu: [asimsaua:ns
maisisaadinacin 1 uo

Registration/approval/

Paying electricity/water/
verification for social security

phone/ utilities bills

Registration/approval/verification for
government support projects
such as We Win financial relief scheme,
Half-and-half co-payment scheme

L 68.9% NENEEENNNN 63.2% J

Bunvumiiiulnaoulau SinenundAIsNNASS
Submitting the online tax 1su swnula3a-19 1ucu
income form Follow government news,

such as the COVID-19 report

wuwime: InslauusnismAssosulaulussleia e (Surmu 2563 - NsngIAN 2564) AUREIOUTN 38,145 510 was lfinsaaiwin
Notes: Online purchase of goods and services during COVID-19 (December 2020 - July 2021), Sample Size of 39,145 People

and Unweighted Data
P msAne A ARVE AN sRILA LR ATRve sUsswA Ny fhufﬂmumm:nﬁunﬁﬁ"ﬁﬁatﬁamwﬁﬁqua:ﬁmuLMWﬁ

Source: Thailand Digital Outlook, Office of the National Digital Economy and Society Commission

nIwumu 18 anHaRluFenfsusmsmAsgooulau w.A. 2564

Reasons for Not Using Government Online Serviecs, 2021

47.7-

Aowidaiulumsanonansidu
NS:0NYABHUIBNUASILANAD

62.2

TuoAnwmidudossmuuuesy/
longns unuzeimeoulau

. 2 589,

TudRnusNsaIaANLS SV .
msfanuSulsaianuduzou .

(Confidence in sending documents
in paper fo the agency more
directly)

(Lack of talent and knowledge .
. including the complicated use of
. website)

(There is no need to submit forms/
documents through online
channels)

* e a0 ® LY

wunuwey: LBumesidsluilain-g (GuanAy 2563 - NSNIAY 2564)  WIAGIBLNS 38,145 310 waz ludntsmaniwin
Notes: Using the Internet during COVID-19 (December 2020 - July 2021, Semple Size of 39,145 People and Unweighted Data

A NMSANE A TN IANSWRILIAUARAvEUsIALNY - S 1UNIUANENSSUNSHAAN AT A FNAULAUE
Source: Thailland Digital Outlook, Office of the National Digital Economy and Society Commission
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mislvinAiuladaisauinAna:
msdoarsiuaniuus:nounis

%auaﬂ’lﬂ‘ﬁwmiuiaﬁﬁ’liﬂumFILLﬂ‘”ﬂﬁiﬁlaﬂﬁﬂuﬂﬂ’luﬂi“ﬂE]Uﬂ‘ﬁ‘Uﬂ\i
Ussmalng Wd 2563 aeeswsuaduilas mem’mmnmauamumﬁua‘luﬂau | na'rma
mauammmua‘luﬂ 2563 ?l~1u51uﬁiﬂ‘qwﬁﬁﬂ‘ﬁFl’lﬁiﬂ?Wl’l\‘iﬂ‘ﬁUiﬂﬁi ua nqnismaua
AIETHAE NSNS mquuma‘l,viQ‘lﬂmwagalﬂiﬂlamﬁaumau warseings Tudoens
Wisuiuuiuayadsu 4

J

grusunislnvaluladaisaumauaznisdeaisluaniudsznaunisves
UsawAlvy ud 2584 wun fanudszneunis (Awinew 1 auduly) Aareufumnes
Wisduanseua: 26.6 Wl 2562 1u soua: 36.6 uaxfidnmuyAaNsAlIRoNRLADTIL
msvhewivduansovas 26.5 lud 2562 Wusouar 30.4 usnaNHTWUIN dREu
veEnulszNeUns (AUinen 1 Autuly) ABuvesis LLa:ﬁmé’Juqﬂmmﬁiﬂ?
Sumesdslunsineuiudusyiwnn snsoua: 20.9 uazsavar 26.0 tud 2562 1y
Soua: 45.8 uazsavar 33.9 ud 2564 mudsu Taglud 2564 anudsznounissoua:
10.8 Suleslunseuiuians
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lwund 21 amuus:neums (AuM”NU 1 AudUlU) Alsroulaines duinasiia ta:Bulsa w.A. 2561-2564

Establishments (With at Least 1 Person Engaged) Using Computers/the Internet and

(=)

with a Web Presence, 2018-2021

50

. =
. S WS R

20
10
0
2561 2562 2563' 2564 g
(2018) (2019) [2[]20]‘ (2021) [Year)
m Miraufunas W iBumosiils AU Tewsd
Using computer Using the Internet With a Web Presence

[ _ . _ = _ . . o
RUTULAB): J.Mi?liﬁiﬂ’ﬂ/ﬂﬂﬂ?iﬂ'mﬁ:ﬁin?Vﬂﬁﬂ'ﬁUiﬂ'ﬁ URZNANITUVBYRVNIFUATNITHOAT

Note: The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities
) . = > = ) o =a ! =

nu: nsansranisinslanaluladansauvmuazniseasluanudsznaunis dineustifuieni

Source:  Establishment Survey on the Use of ICT, National Statistical Office

llwuno 22 AuMnUTuaMUUs:noUMSsATIAoUIIIN0SIA-3UINASIGAUMSMNU W.A. 2561-2564
Persons Routinely Using Computers/the Internet in Establishment, 2018-2021

%
40
30.4
30 26.7 26.5
19.6
20
10
D 1
* il
2561 2562 2563 2564
1
(2018) (2019) (2020) (2021) [Year)
imaufnas B iBumesiin
Using computer Using the Internet
UNULB): Mﬂuqﬁamwﬁﬁma:ﬁiﬁamamiﬂﬁﬂﬁ LLa:ﬁanﬁu{aga'ﬁﬂa‘wma:nﬂiﬁaaﬂi
Note: The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities
n: msdnsransinislaeluladansauveua:msdosnsluaniulsnoums dineuaifumens

Source:  Establishment Survey on the Use of ICT, National Statistical Office
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llwuno 23 amuudsznoums (AUMaU 1 nuﬁu]d] r‘is‘uﬁ1éJz§o/éJz‘30uaanJz')U|nas'lfm W.A. 2561-2564

Establishments (With at Least 1 Person Engaged) Receiving/Placing Orders Over the
Internet, 2018-2021

%
20.0
15.4
15.0
9.7
10.0 71 8.1
5.0
0.0
1 =
2561 2562 2563 2564 b}
1
(2018) (2019) (2020) (2021) (Year)
HFoAusBauBnmsrinuumnen B SURnddoaudBelimsrinuBumnediln
Placing Orders Receiving Orders
NUULNR: LLLiTJlIQiﬁ"Wﬂ\1Hﬂiﬁﬂllﬁtﬁiﬁ"l‘/\'\\!nﬂiu%ﬂﬂi LLR:ﬁ"lniiu‘ﬂai;]ﬂ’lj'I'lﬂﬂitlﬂ:ﬂ'ﬁﬁlaﬂ'ﬁ
Note: The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities

o - > o § o aa ! =
A msdsransinisluvaluladansauwmeuaznisiomsluanudsnouns duinenuafifuneni

Source:  Establishment Survey on the Use of ICT, National Statistical Office

Iwund 24 amuds:noums (AuMmnu 1 audull) Algauinesita MmunmusainMimsiounsduinasidin w.A. 2564
Establishments (With at Least 1 Person Engaged) Using the Internet by Type of Access, 2021

sfgan 7 i ¥ausadumasiiin Type of access

o
Broadband WUUBU
Other broadband

wAluladinsiviadoud 36 duly
Mobile telephone with 3G Network

XDSL

Cable modem

- 4
waluladinsFwyileioun 26, 2.56
Mobile telephone with 2G, 2.5G Network

Leased line
Analogue modem
ISDN

Frame relay 738 UPN
Frame relay or UPN

WNUWE: AOUlANINNIT 1 AREY 0 0 20 30 40 50 80 0%
Notes: Answer More Than 1 Answer

o, = - = o =a ! =

Pun: msdnsransEmslamAluladansaumea:nstosnsluaniudszneunts dneuatfuwies

Source: Establishment Survey on the Use of ICT, National Statistical Office
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sruUASUunIsARRe o svasEnuUsznauns (Auiney 1 auduly) il
AouRwmes ud 2564 WU F0MUUSzNEUNNSIBYAS 49.6 USTUU LAN S9aNUnResz Uy
Intranet SOUAT 20.4 WAZSZUU Extranet SBUAT 8.9

\lofasunfanssunslBuvesdsvesanulsnouns (Euineu 1 Autuly
Aladumoaidn ud 2564 wuan snuUszneUNNssoUa: 67.1 JRunvayaifuaiudum
WIDUINNS S89AWNAD N195U-AeBa Soua: 56.4 WATNSAUNUNADEITNIN Instant
Messaging gaua: 517

o > el - T P =
lwuMmuw 19 amuds:naunms (AUMINU 1 ﬂUUU]U] AlunoulaInes AMunmus:uuindonsmsannodoans
W.A. 2564

Establishments (With at Least 1 Person Engaged) Using a Computer by Network
Communication, 2021

49.6% 20.4%

Intranet Ex'franet
e_0

()

88

e nsdsransiinsluvaluladasauveuaznisdeasiuaoudsnaums dnineuaiifiuieni

Source: Establishment Survey on the Use of ICT, National Statistical Office
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IwuMw 20 amuus:noums (AUMNU 1 ALBUIY) Alsduinasida AmunmuAsnssuRTEaUINaSIdn w.A. 2564
Establishments (With at Least 1 Person Engaged) Using the Internet by Type of Activity, 2021

B7.1%
. o
Aumdoyai uarududa

wiauinis 5 6 . 4 %

Getting information about
goods or services

Su-de Bwa

Sending or receiving e-mail

-
.
.
. 0
. FUNUIHBFIINN Instant
. Messaging (IM]
iﬁlﬁ\lauﬁﬂaaulﬁﬁ : Use of Instant Messaging
JULUUAAYA coceee

De\'luerlng online

BUIUAUFETUTEUY
Training/e-learning

Telephoning/meeting

over the Internet/VolP Aundayaannuiiununiais

Getting information from general
government organizations

SUATASYARINS S . . Fo/uRuduazuinis
' . N . e-Commerce

Internal or external . . .
recruitment ° : :
-

InsAwvi/dszau -

N1udumasiin ceseees ¢ 37.9%
.

eecccccccscce

ARFDTUMUILIUNIATS
Interacting with general
government organizations

Vaﬂﬁ‘iniiuﬁﬂ’]ﬂﬂi
Internet Banking

A msdsranmsinisluvaluladansaumeuaznisiomsluanudszneuns  dnineuatimuieni

Source: Establishment Survey on the Use of ICT, National Statistical Office
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MIAILNTAA ANl uN U AL Al SHUALAT N TRe AN Ue
Uszwelvy wanainniswaunlassEs ey e umvaluladansaunAua: s 3oaIuwas
n7iWﬁuu’m%wmﬂimwﬂﬁaLﬂuﬁaqﬁﬁwrﬁ:y TPU NNz aY BN TWRILTINY A URSTAuSe
wATUlaDANEUNALAZNNSRaasUYARINTAASE NAENTY IMEAIINIAINLE I TOLR:
m’lm%’mcy Lﬁ'aia\ﬁUn’]iﬁﬂﬁ’]u"lui:umﬂiuaﬁﬂﬁﬁ fa warniwiunon sUduuulas
oA luladlusuimm

AndussuASaviamaluladasaunawaznsdemsvesssmelnofuua iy
Wiutuaunsmailos A 8.32 wauan lud 2562 1y 9,68 wauau lud 2564 WaRansuIAMuN
FNLNA WU2T T 2564 SRNEUTITUNAY 4.89 LFLAL WAZAIEUTITUNATN 4.79 LauAy
viell Andussuauiiiavunofs givineusuvaluladanssumeuaznisdosns wie

HAUNSFNYIAUNA LU TRTETTUNALAZ NSO (ANUNIATIIUD TN LAz UIRTFIUNSANY )
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lnlwuno 25 MusumalisinuaudanarsoinaiufagiansauinAia:msdoans MMUNMUILA W.A. 2562-2564
Number of ICT Manpower by Sex, 2019-2021

AU (Person) 968,087

900,416 W 574 (Total)

1,000,000 832,109
H Y (Male)
800,000 Dy (Female)
488,717
476,978
600,000
478,370

423,438
400,000

200,000

2562" 2563" 2564 g
r

(2019) (2020)" (2021) (Year])

AW Msd1sIEnTzMsintnuvassng Aunauaifurens

Source: The Labor Force Survey, National Statistical Office

\lofiansuanzgivinnudumaluladanssumauaznsdons wuin
S liufnduuiu 910 434 usueu T 2562 1 5.24 uauAu T 2564 Andu
foun: 139 Youfluriviwms Tnoduussuwary $oua: 568.4 (3.06 UFUAL)
WSITUWEMEDY Sovas 416 (28 waumy) Fefwiindmdiuusseunanieazioondi
LSIUNAY WiLSsunED eidnnaiuIagesioun: 30.4 laiuurud 2563
usnaniidefiansunaunfisunisfinen wuin givinnusumaluladasaumaa:
nsiers $ouaz 618 luldaunnsAnensu IcT daudndoua: 38.2 AunnsAnendu ICT

dmsuAanssumnaAsesia wui givineusumaluladasaumeua:
nnsdeansdulundova: 86.8 viteulun1ANISALATUINS sevawnAeviney
luni1An1suds $puas 131 WATNNALNYASNIIUSBUA: 0.1 TAUaNYzN191i19IY
Fruwmaluladassmuneuaznisdosns wudn dawlnaifudusznauiv@wsiu
wAluladasauvFuaznsieqs soua: 708 sasasnidudanainufofnsuas i
ATUILWRBSNU ICT $UR: 1.8 AU uTn AT vlas R wonswIsua: TUsunsudssyns
Jouar 1.2 UsznauinInFuTUTeYAuAzIATEUY Soua: 4.5 waananAlasu
msfnstedesans souaz 1.7 Audsu
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wund 26 AusuymnumunalufadasaunAia:msdoas MIUNMUILA W.A. 2562-2564
Number of ICT Professional by Sex, 2019-2021

AL (Person)
M 57 (Total)
600,000

434,382 W Y (Male)

500,000 o
YUY (Female)

400,000

300,000 217,806
150,180 167,054

200,000

100,000

2562 2563 2564 k|
(2019) (2020) (2021) (vear)

P MsdTEnEmMinnuewsEng dnnuaiaueni

Source: The Labor Force Survey, National Statistical Office

lwund 27 dadougmnunuinalufadaisauinAiiazmsdoas MMUNMUILA  W.A. 2563-2564
Proportion of ICT Professional by Sex, 2020-2021

% 1.49
160 1.39 :
@ 1.26 W 2563 (2020)
1.20 @ 2564 (2021)
0.80
0.40
0.00 :
7 U8 1IN LWF
(Total) (Male) (Female) (Sex]

AU NsdITIEANTIzNsInuEsEIng Atneuaifuses

Source: The Labor Force Survey, National Statistical Office
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Proportion of ICT Professional by Work Status, Education, Age Groups and Economic Activities, 2021

fusznavinAwiuztutoysuaziaioiny

Database and network professionals

Aranadasumsinsodoss

1.7%.
4.5%

uinTiAsziuarNALTavsLI A Tusunsud szyne 11.2% ‘J < I>
' 3
 ——

Software and applications developers and

8.2%

analysts

11.8% ravaialfuinislirutumis
8%
urilvrywiugld et
ve s .
e ganFansfnesiu IcT

Employed persons with an ICT education

>
81.8?"'*\6

giladlednganisinasau icT

Fusznaudrdwaunalulad

HTAUWALAZNTHOES

ICT Professional
Employed persons without an ICT

education
ADTUNTIWLFTINU ﬂ’]iﬁﬂﬂel"l
Work status Education
T msdrsanamMueUsens . nneuaiiuena

Source: The Labor Force Survey, National Statistical Office

143% 21¢ 15-24 U (15-24 years)

 /
43.0%

a1y 25-34 U

ﬁ 25-34 years

35.3%

a1y 35-48 U
35-49 years

)

&
50 yoars ST P.4%

n&auagy
Y

Age group

MNYAINIIY

Agricultural

nsuEn

o/ MFFMAzUINIS
86.8%

Trade and service

AANITUNUATYIAA

Economic activities

cpcy | 4

LUU

LBQBJWUUH‘\

25

SLECESLUsEIIUINE

#9538 "'U'm r:uluuw SnCcen
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IWUMW 22 MSAQ3UGUANUAIISHTIUMSIIGUS:GUTaNYa) IMD w.A. 2565
IMD World Competitiveness Ranking 2022

World Competitiveness Ranking 2022 (IMD)

Rank
OverQ" ‘ Countries Rank (2021)
**  China 17 (16)
[ B Japan 34 (31)
bOM Korea Rep. 27 (X))
B | donesia 4 @
E Malaysia 32 YV (@25
’ Philippines 48 /A (52
Singapore 3 FANEN )]
=== Thailand 33 (29

IS
=

Economic Performance *  China

[ ]
—
Q
‘
El
N
o

(12)
Korea Rep. 22 (18)
(35)
(15)
(57)
m
(21)

PR
KX

Indonesia 42
Malaysia 12
Philippines 53
Singapore 2

Thailand 34

[T i1
<> D> <

** China 2 (27
[ B Japan 39 (41)
bO4 Korea Rep. 36 (34)
@31)
(30)
(42)
(5)
(20)

Goverment Efficiency

Indonesia 35
Malaysia 38
Philippines 48
Singapore 4

Thailand 31

[T i1
> << <

** China 15 a7
Japan il (48)
Korea Rep. 33 (27)
Indonesia 31 (25)
Malaysia 38 (24)
Philippines 39 (37)
Singapore 9 ©

Thailand 30 (21)

Business Efficiency

(]
‘

28
S

| (0
<< <

<

‘

Infrastruct ** China 21 (18)

nrrastrucrure PY Japan 22 @2

B4 Korea Rep. 16 a7)

W |ndonesia 52 A 67

= Malaysia 37 AVARRN(Y))

UNWWNR (Notes): 2021 Rankings B4 nations, ’ Philippines 57 A (59)
2022 Rankings 63 nations Singapore 12 AV4 an

i [Source): World Competitiveness Yearbook 2022, IMD mmmm Thailand 44 \V4 (43)
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IWUMW 23 MSASUGUANUALISOTUMSIRITUAIUGARAYD] IMD W.A. 2565
IMD World Digital Competitiveness Ranking 2022

World Digital Competitiveness Ranking 2022 (IMD)

Rank
Countries Rank (2021)

** China (15)

)

Overall

17
[ B Japan 29 (28)

KA KoreaRep. 8 (2]
B | donesia 51 /AN (53
E Malaysia 31 Vv (@)
’ Philippines 56 /AN (58)
Singapore 4 AN
E Thailand 40 V@9
[ B Japan
B Korea Rep.
B | donesia 60 (60)
E Malaysia 25 Vv (22
’ Philippines 62 N (63)
Singapore 5 v @
=== Thailand 45V @
[ B Japan 30 (&)
4O Korea Rep. 13 (13)
B | donesia 45 AN 49
E Malaysia 29 YV (20
W rhilippines 49 A (59
Singapore 1 A @
=== Thailand 20 A @
o PR
([ B Japan 28 (27)
4O Korea Rep. 2 (5)
B | donesia 52 V g
E Malaysia 31 YV (29
W rhilippines 58 W (57
Singapore 10 A (D
=== Thailand 49 v w

VUUWR (Notes): 2021 Rankings 64 nations, 2022 Rankings 63 nations
)
41 (Source): World Digital Competitiveness Ranking 2022, IMD
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IWUMW 24 MSI03UGUGBIMSDEIUSIUNMIBIANNSOUNE W.A. 2565
The E-Participation Index (EPI) 2022

Rank
Countries Rank (2020)
" China | 13 \4 ©)
Lg Jopan | 1 A (4)
80  Korea Rep. 9 A\ V4 (1)
A cambodia 123 A (29
LD | donesia 37 AN (57)
% Malaysia 47 AV 4 (29)
3 Philippines 80 \V4 (57)
“a Singapore 3 /\ 6)
m= Thailand 18 A6
e Viet Nam 72 \V4 (70)

WU (Note): Rankings 193 nations

AN (Source): United Nations E-Government Survey 2022, UN

lwumw 25 msiodudunuaiuinaiufadansauinAiazmsdoas

Information and Communication Technology Ranking

2020:134 nations, 2021:130 nations 193 nations
Rank Rank
Countries Rank (2020) Countries Rank (2018)
** China () ** China 33 (27)
[ B Japan (15) [ B Japan 7 (14)

bC4 Korea Rep. (14) $Cd Korea Rep. 4 (15)

Ranking u Cambodia W (104 =g, Brunei Darussalam 85 Y (64)*
B |ndonesia 6 A @ [N cambodia 132 W/ (31
( 202] ) n Lao Pdr. 10 v @72 B | donesia 24 AN @

E Malaysia 38 YV (34 n Lao Pdr. 131 W (20)*
’ Philippines 83 Vv o 74 = Mlaysia 5 A (@
Singapore 7 AVARNC)] BE.@ Myanmar 99 /N (128)
=== Thailand 54 W ) 3 Philippines 61 W 8
Viet Nam 63 v o (62 Singapore 4 AN O]
=== Thailand 4  V @
Viet Nam 25 /N (50

* no response to the questionnaire/
NRI: The Network Readiness Index

Source: The Network Readiness Index 2021, Portulans Instute data collected by GCl Team
GCl: Global Cybersecurity Index
Source: Global Cybersecurity Index (GCI) 2020, ITU
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nwunuw 26 msioéudufnumsu]tums‘ﬁ,maaénnsouné

E-Government Development Ranking

Ranking

Rank
Countries Rank (2020)
** China 43 (45)
(2022) ([ B Japan 14 (14)
(4 Korea Rep. 3 v)
w4, Brunei Darussalam 68 7/  (60)
N cambodia 127 W (24)
B |\ donesia 77 /N (88)
n Lao Pdr. 159 A (67)
E Malaysia 53 Vv (47)
B.@ Myanmar 134 /A (146)
’ Philippines 89 Y @7
Singapore 12 AVARN(L)]
E Thailand 55 A B7)
Viet Nam 86 (86)
193 nations
(2021) -
Countries Rank  (2019/2020)

Overa|| ** China 49 (37)
([ B Japan 9 ?)
(4 Korea Rep. ©
w54 Brunei Darussalam 41 YV (31)
B |\ Gonesia 34 /N (40)
E Malaysia 33 V  (30)
’ Philippines 32 /N (36)
Singapore 2 A
mmm Thailand 25 4 e
Viet Nam 5V w
64 nations

EGDI: E-Government Development Index

Source: United Nations E-Government survey 2020, UN

DGR: Digital Government Ranking

Source: 16th Waseda University - IAC World Digital Government Ranking 2021 Survey, Waseda University and IAC
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ms1 1 ﬁn5ﬁné1ﬁm61U|nnTuTa€Ja1sau|nn||a:ms?'nams
List of Core ICT Indicators

kLTl 2562 2563 2564
Domain/Indicator (2019) (2020) (2021)

AT INRUFIURAzNITNT WA U TaDaTEWNALATN15HDE1T

ICT Infrastructure

- g InsAmyUssdieaUszeing 100 AU . - -
Fixed telephone lines per 100 inhabitants ’ ' '
« 4 4
- lRUIRUNY INSFWNIARaUNADUIZYNS 100 AL
190.6 170.7 177.1
Mobile telephone subscriptions per 100 inhabitants
- fuAnduwasiinAusigelssdfinaUstving 100 AU . . -
Fixed-broadband subscriptions per 100 inhabitants ’ ' ’
- Ysunnuuuundnsdumasiiingzuineslssma
10,575,748 14,144,148 17,810,334
International Internet bandwidth
nsnfsasnIsluwa U lads1sauFALazN1sHas1sUa IR AIaULALUSEANT
Access to and Use of ICT by Households and Individuals
- AFUToUNT W
93.9 938.9 938.9
Households with an electricity
o o das
- FIAIDUNUINY
! 33.0 29.2 22.8
Households with a radio
- AFIZOUNTINSViFY
94.2 93.3 g1.7
Households with a TV
- AFISoUNTInTFwIARUN
96.3 96.4
Households with a Mobile telephone
- AFUSOUNTINTFNWY s
Households with a telephone ’
- InsFmnUszAanfinurubiun 02
Fixed telephone line '
- InsFwviAdaunou1uFu 0.9
Mobile telephone '
- InsFwnUsz e InsFmadoun -
Both fixed and maobile telephone '
- AFuSoufireuiunes
i 159 18.3 26.0
Households with a computer
- Uszns (91y 6 TAuly) Mlameuiumasiusey 3 Weuiiniuun - .
Individuals (6 years and over) using a computer in the last 3 months ' '
- ARGsuAnfwandousaSumonils
74.6 85.2 87.7
Households with the Internet
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FRekielo] 2562 | 2563 | 2564
Domain/Indicator (2019) | (2020) | (2021)

nstnfisaznslvaluladassumneLaznsiese A aIauLa:Uszuns (no)

Access to and Use of ICT by Households and Individuals [Continue)

- Uszns (ay 6 Tauly) adumeadalusou 3 Woufinuun 667 . 636
Individuals (6 years and over) using the Internet in the last 3 months ’ ' ’

& o e ‘ a
- Uszvns (oy 6 JAuly) Aladuwesilsluseu 3 iHouiiniuun
. o ¥e ‘s
Fuunmuanunlvdunasds
Individuals (6 years and over) using the Internet by places with the

Internet usage in the last 3 months

U 656 | 958 Ba.l
At home ’ ' ’
- i 30.8 331 22.2'
At work ' ’ ’
- @AY i

18.9 6.8 1.2
Place of education
- ubumesiin 00
Internet cafe’ ’
S — S 1.7 26.4
- AnuAluuEngou 9 wu Tewsy Judniu Tsaweuna
Other location such as hotel, filling station, hospital
- (UOUSNSESEUVARDUSZ UL/ YENEys)/ UOn1SIS0Ug ICT fumu 8 s
Telecenter/ public libraries/ learning ICT community center ' ’
- UTURNE/AUgIN/ oy 1
~ v 21.8 311 0.0
Another person’s home
- ANUEDTUTARNN o LUINTFANARDUN a0 895
Any place via a mobile telephone ’ '
- m‘mﬂmuﬁm\‘l 9 HIUABUNAHRDINNNA
9.7 6.6

Any place via portable computer

- Uszvns (a1y 6 JAuly) Aladuweailsluseu 3 iHouiiniuun
Fuunfiansunla
Individuals (6 years and over) using the Internet in the last 3 months

by the Internet usage activity

- Fu-a¢ Bwa .
35.7 349 65.6
Sending or checking e-mail

- mumﬂlauﬂalﬁmﬁuﬁum/ﬁma 1

34.7 45.2 60.1
Getting information about goods or services
- AUWNVBLANYITURUAY/ USNISATUFUNTN 1
b ! 14.9 18.7 38.2
Getting information related at health or health services
WU "yuAREIEUTY 38,145 570 ua ludnnsnanimin
Note: ‘Samp\e Size of 39,145 People and Unweighted Data
i 'MsFneuaAs SvE TSR uR S ave sUssinelny ﬁvﬁnwumm:ﬂﬁunﬁﬁﬁﬁmﬁamwﬁﬁma:ﬁﬂﬂmﬁwﬁ

Source: ‘Tha\\and Digital Outlook, Office of the National Digital Economy and Society Commission
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Rkl 2562 | 2563 | 2564

Domain/Indicator (2019) | (2020] | (2021)

nsEnfisaznTlvaluladassunrLa:nseos1IaIRsAIauRaUIEINT (Ra)

Access to and Use of ICT by Households and Individuals [Continue]

- ﬂumﬁumﬁammmm’iﬁ 0o 85
Getting information from general government organizations ' ’

= ' a ! R ° o ' a
- FIRRMB/ U El’]’J‘Lli‘l/iElE]Laﬂﬁ’]i/WTQiﬂiiuﬂUMu’JUﬁ’luﬂ’]ﬂiﬁ 6.2 24
Interacting with general government organizations ' ’

! ‘ p «
- LAWNUE/ AU IARANUE 1
Playig or downloading games
p = oy o - 70.3 74.3
- AUlMARWIDERTUSS gﬂmwmuﬁ/’mia/maq/ RS

Downloading or streaming images, movies, videos or music

- FUTLL DU/ AOUMUR WU YouTube, Netfix Wialiulaninaiumis !
Watch content/content via YouTube, Netflix or similar websites

P AV )
- InsAnyNIuBumawildn 1w NI Line, Facebook, Facetime,
Whatsapp, Skpye, iTalk, Video Call N1U Webcam \Junu 1
Voice over Internet protocal (VolIP) call via Line, Facebook,

Facetime, Whatsapp,Skype, iTalk, Video call vis webcam etc.

- NISFEUVIUIAILVDAIULUUDDU IAUNIUDINIIEY q U blog,

chat site, messenger 1
55.7 28.1 0.3
Conversation with message online via way different eg. blog,

chat site etc.

- A9TavSaaeduA/USNNSHUS UL AU ]
26.9 435 66.7
Order or purchas goods or services online

- IURUAT/UTNNS LU NTVIUEIUNIY e-Bay, Facebook Wupu 1

3.1 3.6 50.7
Sell goods or services eq. sell via e-Bay, Facebook etc.
= ' = S o
- Wengeudumasidn
! 23.2 19.7
Listening to radio via Internet } 1
p—— = ¢ & 13.1
- BNINTUDUNDIUR
b 33.7 49.0

Watching television via Internet

o = o =
- MGINIIUNYINUNTUNU 1

Internet banking

= = ! = S & = o a ¢
- FINWLIYUINIUBUNDILUR maﬁuuuaﬂg{maaulau 1

7.4 10.7 10.5
Education learning activities or study online course
2 i3 $ =] = oy
- AuluaRTaWsLIT VoL UnEATY !
a1.3 50.4 15.2
Downloading software or application
WG s 39,145 97w was ludinismaaiin
Note: 'Sample Size of 39,145 People and Unweighted Data
Aun: 'msFineua: SV TSR uRSave sUstne vy évﬁﬂwumm:niiumiﬁ3ﬂﬁasﬁalmiuﬁﬁma:ﬁwumfiwﬁ

Source: 'Tha\\and Digital Outlook, Office of the National Digital Economy and Society Commission
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lekTielr) 2562 | 2563 | 2564
Domain/Indicator (2019) | (2020) | (2021)

nastnfieasnslnva luladasaumFLasn1sieseIRTnIauLazUszunns (po)

Access to and Use of ICT by Households and Individuals (Continue)

. g ' - 4, o - 6 o <
- BRRNUIENS/ B UNTaRTIL IR RDRUN umumiaaulau, e-Book
Trace news / read or download online newspapers or electronic 31.6 31.3 11.1

books

- swlnaslawNas o iulsianisuusdu (share) Wy
SUATW/NIWNTY 51D LWaY ToWELIT 18 1
Y 50.0 48.5 12.4

Uploading self/user-created contents to a website to be shared eg.

images, photos,videos, music, software, etc

- 1o Social Network LU Facebook, Twitter, GooglePlus, LINE,
Instagram tJusu 93.0 92.0 707

Use social networks eg. Facebook, Twitter, Line, Instagram etc.

o o ) «
- WINUWIDETATIUNTU I UUDDU LaU

30 4.2 53.2'
Looking for job or sending submitting job application
- Uszns (01y 6 Tauly) nlainsiwniadeunlusou 3 IHauAKTLLN
Individuals (6 years and over) using a mobile cellular telephone in the 94.8 83.8
last 3 months
- Uszns (01y 6 FAuly) niinsewnadeunlusou 3 Hounu N
Individuals (6 years and over) owning a mobile cellular telephone in the 83.6 85.7
last 3 months
- AFISaundouRaisBumoailn Suunsaulsinndumosiin
Households with Internet by type of access
- SumanilsAuss
4.4 5.1
Narrowband
- BumeadiaAmsIg
Y 95.6 94.9
Fixed broadband
- eSernynsFiaRouina g
¥ 74.7 68.8

Mobile broadband

E1 a Yo ‘@ o 0 °
- Uszns (g 6 TAuly) Alvdumesidalusou 3 oudiuu Suunmy
dde Yo ¢ @
AMuaRlaBumasn
Individual (6 years and over] using the Internet in the last 3 months

by frequency

- N 1
‘ 88.4 89.3 7.2
Everyday

T § -
- Y NUBYFURNURIATY
n.2 10.1
At least once week

WUIE:  YunREI007s 39,145 510 uas luiinnsnasimiin
Note: "Sample Size of 39,145 People and Unweighted Data

= JUNPv %) o v oo . ) = ISP

nu: 'miﬁwma:ﬂmmmmmms‘wmuvmummammﬂi:mﬂlwu mummﬂm:nﬁumim'»maLwamiugnmla:é’wmmwm
1

Source: Thailand Digital Outlook, Office of the National Digital Economy and Society Commission
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Rkl 2562 | 2563 | 2564
Domain/Indicator (2019) | (2020) | (2021)

nastnfienasnsinva luladasaumFLasn1sieseIRTnIauLazUszanns (po)

Access to and Use of ICT by Households and Individuals (Continue)

- DUNUDUHDUAZATY

At least once month

0.2 0.5

- \flauynTu (5-6 Fupodunn) 225!
Almost every day (5-6 days a week) .

- 3-4 JuppdUA U ol

3-4 days a week

- 1-3 JumadUnn 0z
1-3 days a week ’

- lunswu/lusiy

Unknown 0.2 01

nslvaluladansawneLasnsiasIsvasEnIudsznaunis

Use of ICT in Establishments

e ¥ = ‘ o 1
- annuUsznaunsAlamauRumes (AU 1 AuTuly)

286 | 245° | 366
Establishment (with at least 1 person engaged) using a computers

° o ¥ P S °
- Auvinulusnudssnaun TR uRLAD T I UN1SI19U

Persons employed routinely using a computers

g Yo ‘ a o &
- an1ulsznaunsildumasiids (AUNINIU 1 F]umul*d]

299 | 308" | 458
Establishments (with at least 1 person engaged) using the Internet

o o ¥a ‘s o
- auvinulusniudssnaunanlvdume adslun1sineu 26.0 B 12 33.9
Persons employed routinely using the Internet ' ' ’

o g ‘$ o &
- anudsznaunsnidiiulas (AUVINU 1 Hu‘llul‘l_]]

Establishments (with at least 1 person engaged) with a web presence

- anudsznaunsnlaBunsils (Auineu 1 Autull) aa 2367 -
Establishments (with at least 1 person engaged) with the Intranet ’ ’ '

- anudsznaunisiastonsdumasds (Auvineu 1 auduly)
Establishments (with at least 1 person engaged) placing orders over 8.1 9.?2 15.4

the Internet

- anudsznaunsisumdsonBuwaads (Aurineu 1 Auauly)
Establishments (with at least 1 person engaged) receiving orders over 5.9 5.42 14.1

the Internet

WG e 30,145 7w was ludnnsmaiin
Zliji"]llﬁ‘iﬁ'DWW"Iﬂﬂ'ﬁﬂy'm,ﬁ:fﬁﬁqw'lﬂﬂ'ﬁ'u%ﬂ'ﬁ LLﬁ:ﬁ?ﬂiiM“ﬁaN“ﬂ'ﬂlW?ﬂ?ilLﬂiﬂ"ﬁﬁﬂﬂ"ﬁ
Notes: ‘Sample Size of 39,145 People and Unweighted Data
“The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities

| = RPN o [P P ) = P e
nun: 'msAneuA: S IRN SRR URSTRTe U s AUNNUANZNTTUNTATNAINDIATE A AU TIALLANE

Source: ‘Tha\\and Digital Outlook, Office of the National Digital Economy and Society Commission
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Rkl 2563 | 2564

Domain/Indicator (2020) | (2021)

mslumaluladanssunAuasnsiaansuasdnuyssnaunis (Aa)
Use of ICT in Establishments (Continue)

o ¥e ‘s . & . oo ¥ o
- annudsznaunsnivBumasiils (AUVINNIU 1 ﬂumulﬂ] AUNFTUITEUIEN
‘&
DUNBIIUR
Establishments (with at least 1 person engaged) using the Internet by

type of access

- Analogue modem 6.0 2.1 23
- ISDN 7.6 2»41 2.1
- WDSL 247 | 15 13.0
- Cable modem 5.7 2.8 2.5
- Leased line 4.3 4.3 2.3
- Broadband WUUDU

Other broadbands 535 o8 574
- Frame relay 1139 UPN .

Frame relay or UPN 1.2 1.2 1.1
- wAluladnsFmwnedoun 26, 2.56 6q

Maobile telephone with 2G, 2.56 Network 8.2 ' 23
- waluladivsiwniadaud 36 Auly !

27.2 40.3 40.2

Mobile telephone with 3G Network

- annuUsznaunsTlyszuy (LAN) (AU 1 Auauly)
Establishments (with at least 1 person engaged) with a local area 45.2 55.0 49.6
Network (LAN)

- anudsznauNINlUsz UL (Extranet) (AUVNIUL 1 AUAUTY)

Establishments (with at least 1 person engaged) with the extranet 8.2 8.8 8.8

- dannudszneunsnlvdumasds (AU 1 AudulY) Fuunsnuianssu
Pladumnasiin
Establishments (with at least 1 person engaged ) using the Internet by

type of activity

- AUWITBYAAYITUAUA1/USN1S 1
gl 74.5 64.9 67.1
Getting information about goods or services

- $u-av Bua i
68.2 61.9 56.4
Sending or receiving e-mail

wunue: Tisagaianamsiuazgsianamsusnis uasianssudayaiiansuazmsiesns

Note: 'The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities
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ARkl

Domain/Indicator

nslnvaluladansaumraznisioasassniulsznaunis (Ao)

Use of ICT in Establishments (Continue)

2562
(2019)

2563
(2020)

2564
(2021)

- ﬂuﬂ?ﬂ]@iﬂﬂ‘ﬂﬂﬁu?ﬂ\i’]uﬂﬂﬂ%‘j

Getting information from government organizations

- AARDAUNUILIUNIATT

Interacting with government organizations

- Wg/NuRURILAIUINST WseRLTugsiaiugan
Purchasing/ salling goods and services or trading partner

o .
- dpssFunoaulauluguuuuREva

Delivering products online in digitized form

- FUNUIFDFIINN Instant messaging (M)

Use of instant messaging bulletin boards

y T
- s/ Usznnudumesils

VolP/ video conferencing

- BUIUAINUFNIUSZUU e-learning

Training via e-learning system

- SualRsyAansnglunsaniuuananulssnaunns

Internal or external recruitment

38.7 44.5 37.9
1
27.6 35.3 31.6
1
30.3 34.0 39.9
1
29 6.2 5.1
1
18.5 306 35.1
1
2.1 4.3 5.7
1
9.0 15.8 14.9
1
341 49.0 517
1
7.1 1n.9 9.5

g Tisugsiamanisiuasgsianan1suings uasfisnssudayainiasua:nisioas

Note: 'The Presented Data Excludes Business Trade, Business Seruices, Information and Communication Actiuities
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Information and Communication Technology Indicators 2021

e 2560 2561 2562 2563 2564
AUIR Indicators
(2017) (2018) (2019) (2020) (2021)
TﬂiﬂﬂiﬂﬂﬁuﬁﬂuLLﬂ:TﬂiﬂuuﬁFli.l Infrastructure and Telecommunications
01 @Y INTAERNUTz 99 MoUszeng 100 AU 7.6 8.9 8.0 7.3 6.8  Fixed telephone lines per 100 inhabitants
02. @UMUYINSFWNUsz 419 M9 100 AFISoU 24.1 28.1 24.8 22.4 202  Fixed telephone lines per 100 households
03. IR INSFNARDUN MaUszang 100 AU 179.6 184.3 190.6 170.7 177.1 Mobile telephone subscriptions per 100 inhabitants
04. msil/mslainsFwnmdeunvasUszunsg @6 ﬂ%‘ﬂﬂﬂ] Individuals (6 years and over] using a mobile cellular
lUsoU 3 BoUNHIULN SUWUNNUIRN1SUNASEY WA telephone, owning a mobile cellular telephone, in the last
Uaznm (%) 3 months by area, sex and region (%)
15l InsEwmmiousi 80.8' 83.6 85.7 Owning a mobile cellular telephone
- TURAWFUIS 85.0' 87.2 89.3 - Mniciple area
- UBNLUBLNFIUNS 77.4' 80.6 82.7 - Non-municipal area
-9y 80.8' 835 85.9 - Male
- e 80.7' 83.7 85.4 - Female
- NTUNWUAIUAT 92.1 92.3 93.1 - Bangkok
- NNANATN 84.7' 86.8 89.2 - Central
- nAwidle 79.8' 82.2 836 - North
- mMARzTuoanduanilo 75.2' 79.2 80.9 - Northeast
- nale 73.8' 78.4 82.4 - South
nslvInsAwmadoun 88.2 89.6' 94.8 938  Using a mobile cellular telephone
- lusineung 90.8 91.5' 95.8 95.3 - Mniciple area
- UBNLUALNFIUIEA 86.0 87.9' 94.0 92.6 - Non-municipal area
vwanuwig: Y 2561 Mlyalasung 1 Note: '2018, Data From the First Quarter

LS | SHOLWDIANI DI 1308 SHL
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Information and Communication Technology Indicators 2021

- g
- WY
- NTUNNLMIUAT
- NNANATN
- nAwitie
- nMARzTusaniduanie

- nAle

al

= . [ | y
. iy mslansiwimdouivasuszanns @1y 15 Tuly)
UV 3 IFRUTENULN FUUNAIRNITUNATDN LNE

WRZNIA (%)
= LA )
nsdInsAwmAdou

- TwswFua
- UBNWBLVFUNA
-y
- vitle
- NJUNWUNIUAT
- NNANATN
- MAwile
- ARz Tussnivunile

- nAle

e T 2561 lidayalnsung 1

2560
(2017)

88.4
87.9
934
88.6
85.3
86.4
87.1

2561'
(2018)'

90.0
88.2
94.7
90.9
86.8
88.0
88.3

85.3

88.0
82.2
85.8
84.9
95.1
88.9
84.1
79.8

2562 2563
(2019)  (2020)

95.1
94.5
97.2
95.0
94.4
94.0
94.2

88.2

91.5
85.5
88.5
88.0
95.6
911
86.2
83.8

85.3

2564
(2021)

94.2
93.4
96.9
95.0
91.9
92.0
93.8

88.4

92.7
86.6
90.0
88.8
96.0
92.6
86.6
84.4
88.4

Indicators

- Male

- Female
- Bangkok
- Central
- North
- Northeast

- South

Individuals (15 years and over) using a mobile cellular
telephone, owning a mobile cellular telephone, in the last

3 months by area, sex and region (%)

Owning a mobile cellular telephone

- Municipal area
- Non-municipal area
- Male
- Female
- Bangkok
- Central
- North
- Northeast

- South

Note: '2018, Data From the First Quarter

ugpcy | 85

LU

7956 ‘LI'm rzuiuu\zsmrenswegswzeuuumesw@eﬂuum
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Information and Communication Technology Indicators 2021

e 2560 2561 2562 2563 2564
AUIR Indicators
(2017) (2018) (2019) (2020) (2021)
mslvsAwmasoui 91.3 g2.4! 95.2 93.7  Using a mobile cellular telephone
- luawFAuTg 934 93.9' 96.2 95.3 - Municipal area
- UBNLURLNAIUIR 89.5 art 94.4 92.3 - Non-municipal area
-y 91.9 93.1 95.6 94.1 - Male
- e 90.7 917’ 94.8 93.2 - Female
- NTUNWLUAS 95.2 96.5' 97.5 97.0 - Bangkok
- NANATY 92.7 93.7' 95.5 95.0 - Central
- MAwila 88.7 89.9' 94.6 917 - North
- ARz Tusaniduanie 89.6 90.7' 94.3 916 - Northeast
- els 90.6 91.8' 94.7 93.7 - South
06. WRDSIMSENSAe 100 ASIE0U SuunALANIsUNATEs 1.2 0.9 Facsimiles per 100 households by area and region
UaznA
- luawFAuTg 2.2 1.6 - Municipal area
- UBNLURALNFIUNR 0.3 0.3 - Non-municipal area
- NFUNNUMTUAT 45 3.4 - Bangkok
- N1ANANY 11 0.8 - Central
- MAwile 05 0.3 - North
- mAnz Tussniduanile 0.4 0.3 - Northeast
- mAle 0.7 0.7 - South
vanuwg: U 2561 liayalasund 1 Note: 2018, Data From the First Quarter

6S | SHOLWDIANI DI 1308 SHL
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Information and Communication Technology Indicators 2021

N L ] o o e Y o
07. AMInsFmatunoFouasriusounlauinig
.
NN (Um)

s .

- SFnUIL/ INSFWNENE 5T
O |

- InsAwnLAROUN

! < = & o e o
08. ABuvesidnadusasiouvowiiGoudlauinig
= $a
BUWMBLUR (U]
= ‘ a ©
- DUV URUIU

a ] o o
- Sumeailneloun
09. AFFOUNT WY (%)

10. ﬂfﬁauﬁﬁ‘imﬁmuﬂmumﬂ (%)
- NJUVIWLVNUAT
- NNANATN
- At
- ARz Tusaniduanila
- mAls

1. AFASoUAT ISR A uunauAA (%)
- NJUVINLVNURAS
- ANANATN
- MAwile
- Nz Tuesniduanilo

- nale

2560
(2017)

502

453

98.9

37.0
34.8
52.6
52.0
23.2

95.4
94.8
96.6
95.0
95.6
93.2

2561
(2018)

463

234
468

353
667
433

99.8

37.0
28.7
30.9
48.4
49.1
18.4

94.8
94.5
96.1
94.5
94.9
92.7

2562
(2019)

442

243
452

504

99.9

33.0
22.9
24.7
48.4
45.3

94.2
95.4
93.8
95.3
95.3
90.5

2563
(2020)

217
428

431
639
448

99.9

28.2
0.6
22.1
45.2
40.2
14.6

93.3
92.8
93.7
93.6
94.9
88.0

2564
(2021)

388

21

458
607
457

99.9

25.1
8.4
17.6
40.1
31.2
12.8

90.6
92.1
92.7
93.4
88.0

Indicators

Telephone tarifts of household per month (households

using any telephone) (baht)

- Telephone/ Public telephone

- Mobile telephone

Internet tarifts of household per month (households using
the Internet) (baht)
- Local area Network Internet

- Wireless Internet
Households with an electricity (%)

Households with a radio by region (%)
- Bangkok
- Central
- North
- Northeast

- South

Households with a TV by region (%)
- Bangkok
- Central
- North
- Northeast

- South

ugpey | 09

LU

7956 ‘LI'm rzuiuu\zsmrenswegswzeuuumesw@eﬂuum
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Information and Communication Technology Indicators 2021

12. m%1L‘%auﬁ?iaQ“luﬁuﬁﬁﬁmﬂﬁu‘%miﬁuma%Lﬂm
FWUNELNA (%)
- NTUVINLMIUAT
- NNANATN
- MAwmtle
- ARz Tussnidvunileo
- ela

o ~ ' i <
13. S2AUAINUNIVDDSITYEY U (WULATAY) (Mops)

- Tulszne
- lUmeUsanA

nsEnslumAluladsssumALasnsiasns

o o o ¢ o §
14. AFAZOUNTINTFFMNFWUNAIUUTINN TN TN (%)

¢ o & ! =
- InsFwnuszannounasion
¢ 4 o =
- InsFnimRaunoyusl
¢ P o 6 4 o
- AUz e InsFwnaaaun
¢ o o o o & 4 =
- InsFnuszAnse InsFwaRaun

2561 (2018) 2562 2563 2564
Indicators
(@ (Qa) (2018) (2020) (2021)
94.1 94.8 g97.7 938.0 99.8 Households located in the area with the Internet
service by region (%)
98.6 98.5 998.9 99.9 99.9 - Bangkok
94.6 95.9 98.0 99.3 99.9 - Central
95.0 96.5 98.8 99.4 99.9 - North
90.2 90.1 95.8 97.9 99.5 - Northeast
95.1 95.0 g97.2 99.2 939.7 - South

2560 2561 2562 2563 2564
(2017) (2018) (2019) (2020) (2021)

Bandwidth (Mbps)

5,248,085 7,154,385 8,338,635 8,143,005 10,334,655 - Domestic bandwidth

5,032,250 7,863,248 10,575,748 14,144,148 17,810,334 - International bandwidth

2561 (2018) 2562 2563 2564
(an (Q4) (2019) (2020) (2021)
The use of ICT in households
Households with telephone by type of telephone (%)
0.2 0.2 - Fixed telephone line
88.9 90.9 - Mobile telephone
7.0 5.4 - Both fixed and mobile telephone
96.1 96.5 - Fixed or mobile telephone

19 | SHOLWDIANI DI 1308 SHL
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Information and Communication Technology Indicators 2021

BT IR

o o ‘ ¢ °
15, AFUTUNTINTFMNELITH INU S MUNAAN1SUNATEY

UAzNIA (%)
- TwswFua
- UDNUFLYFIUTA
- NUNNUAIUAT
- PIANATY
- Al
- ARz Tueaniduanile
- mels

16. ATIBUTTROUANADS SUUNATIRNNTUNATES
UaznA (%)
- TwswFuna
- UBNBLVIFIUE
- NJUVIWLNUAT
- NANATN
- nMAwiile
- ARz Tuesnduanile
- mels
17, iR mENAAREsRAUAD 100 ATAGEU SuunAL
LUANNSUNATY WazNIA (%)
- Twasweua
- UBNIBLVIFIUE

vuuwe: T 2564 lidayaannlasinisdrsaniiziAsysiauasdeAtasningeu dinausifuvens

Notes: '2021, Data From Household Socio-Economic Survey , National Statistical Office

2561 (2018)

(a1

74.4

80.8
68.8
88.2
78.5
66.7
62.2
76.1

20.9

34.0

48.2
215

(Q4)

18.3

431
17.4

2562
(2019)

15.8

22.5
10.2
34.5
15.8
141
9.6
12.1

2'7.6

40.3
6.4

2563
(2020)

87.2

83.9
95.5
89.8
82.6
82.1
88.7

18.3

27.3
12.3

20.3
17.6
10.5
14.3

32.8

46.8
20.4

2564
(2021)

90.7

93.8
88.0
96.8
92.9
85.6
87.6
92.5

26.0

34.2
18.8
.2
28.9
24.2
Te.e
22.3

20.7'

27.9'
14.4'

Indicators

Households with a smart phone by area and region (%)

- Municipal area
- Non-municipal area
- Bangkok
- Central
- North
- Northeast

- South

Households with a computer by area and region (%)

- Municipal area
- Non-municipal area
- Bangkok
- Central
- North
- Northeast

- South

Computers per 100 households by area and region
(computer in household only) (%)
- Municipal area

- Non-municipal area
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= & 2560 2561 2562 2563 2564
AUIR Indicators
(2017) (2018) (2019) (2020) (2021)
- NTUNNLVNUAT 76.9 69.7 69.3 6.3 40.6' - Bangkok
- NNANATN 329 29.1 26.5 33.9 22.8' - Central
- MAwtle 29.0 25.0 21.2 28.3 18.9' - North
- ARz Tuessnidvunila 22.7 7.9 15.3 16.9 12.3' - Northeast
- ela 23.3 19.5 19.9 22.8 14.8' - South
18, wsosmauRumesATluaTISousaUszNs 100 AU s 10.0 as ns .. Computers per 100 inhabitants by area and region

AWUNENUUANITUNATDN LAzNIA (%) (computer in household only) (%)

- luwsmFAuTg 17.0 15.2 14.4 17.0 - Municipal area

- UBNLURLNFIUIR 7.0 5.7 5.5 6.9 - Non-municipal area
- NTUVINLVNUAT 25.8 23.4 24.4 27.3 - Bangkok
- N1ANATN 16 10.2 9.4 122 - Central
- MAwtle 10.4 8.9 .7 10.4 - North
- ARz Tuessnidvaunile 7.3 5.8 5.0 56 - Northeast
- ela 75 6.4 65 75 - South

18. Uszns (@14 6 ﬂﬁulﬂ] ﬂﬁl{mauﬁama%‘luiau 3 Hou 28.3 27.2 25.3 26.4 Individual (6 years and over] using a computer in

ﬁthum FWUNANNLAIBNITUNATON WA LaZNIA (%) the last 3 months by area, sex and region (%)

- TusnFAuIa 35.2 33.8 315 32.8 - Municipal area

- UBNLURALNFIUIR 22.7 21.8 20.2 21.2 - Non-municipal area

- U1y 275 26.1 24.0 25.3 - Male

- WY 29.0 28.2 26.5 27.4 - Female

wnuwie: Y 2564 TlpyaanlasinisdisiansAsyiuasdrue@inien SN uatiuiens

Notes: '2021, Data From Household Socio-Econamic Survey , National Statistical Office
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ugpey | 9

LU

o D 2561 (2018) 2562 2563
AUIR Indicators
(@) (Q4) (2019) (2020) (2021)
- NTUNNWUNUAT 48.5 45.8 43.0 434 - Bangkok
- NMANANY 27.6 26.3 24.7 26.7 - Central
- nMAwitle 25.5 24.9 231 23.7 - North
- nes Tusanidyanila 236 22.1 20.1 20.8 - Northeast
- .ﬂ'WFﬂ,FT 25.4 24.2 22.5 235 - South
20. Uszans (@415 ﬂfﬁulﬂ] ﬁlﬂ?ﬁauﬁ’ma%ﬁuiau 3 \Hou 22.8 217 20.8 22.0 Individuals (15 years and over] using a computer in

ﬁtﬁum FUUNANUANITUNATDN LA LAzNA (%) the last 3 months by area, sex and region (%)

- TuaFUIg 30.6 29.2 27.7 29.1 - Municipal area

- UBNLUBLNAIUNR 16.3 15.4 15.0 15.9 - Non-municipal area

- 9y 21.7 20.2 191 20.5 - Male

- ‘1)15@\1 239 230 22.3 23.3 - Female
- NPUWNNUAIURAT 43.5 42.7 401 40.8 - Bangkok
- AMANANY 22.5 21.3 20.5 22.6 - Central
- nMAwile 18.9 18.1 17.3 18.2 - North
- nesTusanidyanila 17.3 15.9 15.4 16.1 - Northeast
- ﬂ'WFﬂ,FT 18.8 17.2 6.8 17.9 - South

21 E;Iﬁﬂ?ﬂallﬁ’flma% (@14 6 ﬂ‘TTulU] FUUNAUVNG Individuals (6 years and over) using a computer in the
Famoufiunoslusou 3 oy (%) last 3 months by type of skills (%)'
- ﬁmaan/ﬁm/wﬁamm’lumﬂmi 69.9 7.9 82.6 83.1 - Using copy and paste tools to duplicate or
move information within a document

- Ansan/wwasung IanuBounLy 69.5 716 81.2 82.0 - Copying or moving a file or folder
- 1“{116“{[5]5@8ﬂﬁuiuLaﬂﬁ’WiUi:LﬂV]ﬁLUiEﬁm 53.3 532 64.4 56.0 - Using basic arithmetic formulas in a spreadsheet

wuuwe: maulduinndi 1 Ameu Note: 'Answer More Than 1 Answer
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% 2561 (2018) 2562 2563 2564
AUIR Indicators
(@i (Q4) (2018) (20200 (2021)
- dvBansoulnanuy 51.8 49.0 62.6 65.1 - Sending e-mails with attached files
. e . 4 = .
- Iaumf‘ﬂwamau@i:mmmiamauwfn,mai as 39.8 371 40.4 437 - Transferring files between a computer and
Q‘Uﬂim ﬁu"’] other devices
- L%aumaLLazﬁmﬁmUnim‘lﬂu 326 309 37.5 35.8 - Connecting and installing new devices
- dsvuinauenvluunsuiaus 30.1 27.9 32.2 336 - Creating electronic presentations with
presentation software
- BRAUAZEN AN INAUNTINUTONALIS 18.1 13.5 211 18.2 - Installing and configuring software
- WU TUSUNTURIUNNEIRDUNARDT 39 3.2 3.5 38 - Writing a computer program using a specialized
programming language
o . _ ‘o o
- NsUsuAIANUURBAIUYD B U IIAIUT TS 8.5 - Adjusting the security of Internet browser eg.
Internet Explorer, Chrome etc.
- a\ﬁ:‘U‘U‘UJjUﬁﬂ’WiM%aLUﬁUui:UUUJjﬂﬁﬂﬂi1Mu 5.2 - Install/changing the operating system
o N _ ‘. o
- NsUsuAIAINUURBAAUYD B U TIRIUTI TS 8.5 - Adjusting the security of Internet browser eg.
Internet Explorer, Chrome etc.
aea o d R, '
- avssuudguinsutaauussvud§usnislu 5.2 - Install/changing the operating system
22. Nﬂﬂmauﬁumai [E]’lq g Jvuly) Tusau 3 Whiow 100.0 100.0 Individuals (6 years and over) using a computer in the
FWUNFUAINUDTIVADURURADT (%) last 3 months by frequency (%)
- N 45.6 43.2 - Everyday
- 9UNUBYFUAUAZATY 52.1 54.6 - At least once week
- pUUBURBUALATS 15 16 - At least once month
- Tumsu Tuszy 0.8 0.8 - Unknown
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23, ASBouitourasumosiin Suunny
WENITUNATDN UazNA (%)
- TUURFAUTS
- UBNIALFUNR
- NUNNUMIUAT
- PIANAY
- At
- nARz Tusanidvanila
- elel

o = 4 ' & ‘ °
. ATISauTlaunaBumasidn SuunaugUuuy
sl (%)

2

S

B SRR TRt AP

- BuAUSMaLUUTiReu

- amnuuiAnaUsiunslvey (Me. G8)
- e"i'uq

- lamsu Iﬁi:q

- Usz9n3 (91 6 DAl MaBumosiislusou 3 wWeu
U FWUNELAANNSUNATEN WA UazNIA (%)
- TummnAung
- UBNBVIFUA
-y

2!

ul

- WEUY

2561 (2018)

(an

67.7

5.1
61.3
83.8
73.9
58.8
57.9
68.3

100.0

35.6
45.4

56.8

B66.1
48.3
57.8
55.9

(Q4)

7.3

78.9
64.6
87.6
7.4
62.3
61.4
72.5

100.0
35.6
44.8
6.0
0.7
60.7
69.9
53.3

618
58.6

2562
(2019)

74.6

80.9
69.0
89.4
79.8
66.5
65.7
75.5

66.7

74.6
60.1
67.8
65.6

2563
(2020)

85.2

89.4
81.5
95.0
87.8
78.0
80.2
87.1

7.8

83.6
73.2
78.0
76.8

2564
(2021)

87.7

83.6

88.3
79.8
84.7
82.6

Households with the Interne by area and region (%)

Indicators

- Municipal area

Non-municipal area

- Bangkok

- Central

- North

- Northeast

- South

Households with the Internet by type of payment (%)

- Per hour

- Per month
- Per volume (MB, GB)
- Others

- Unknown

Individuals (6 years and over) using the Internet in

the last 3 months by area, sex and region (%)

Municipal area
Non-municipal area
Male

Female
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o i 2561 (2018) 2562 2563 2564
AUIR Indicators
(an (Q4) (2019) (2020) (2021)
- NTUNNUMUAT 7.5 81.2 85.3 91.4 937 - Bangkok
- NIANATY 62.5 66.7 72.0 81.2 86.9 - Central
- nAwtio 43.0 52.6 59.6 72.0 77.3 - North
- nMARzTussniduanile 46.2 50.0 56.8 70.9 78.3 - Northeast
- mele 56.1 60.0 65.2 78.2 84.8 - South
26. Y393 81y 15 Py Medumentdsluseu 3 Hou 55.2 59.0 65.8 76.4 82.3  Individuals (15 years and over) using the Internet in the

FWUNFIUNIA LRUANITUNATDN (%) last 3 months by area, sex and region (%)

- TUAVFUTS 65.1 68.9 4.2 82.7 87.5 - Municipal area

- UBNLURALNFIUNR 47.0 50.7 58.7 7.0 78.0 - Non-municipal area

- Y 56.3 60.2 67.0 7.5 83.4 - Male

- wile 54.2 57.9 64.7 75.3 81.3 - Female
- ATUNNLVUAT 76.8 80.8 85.3 911 935 - Bangkok
- ANANRY 61.6 65.8 7.9 80.4 86.1 - Central
- MAwile 45.3 49.4 57.3 69.7 75.5 - North
- ARz Tussndvunilo 433 46.8 54.9 68.3 6.1 - Northeast
- mele 54.5 58.2 64.4 76.6 83.1 - South

27. Uszns (@14 6 ﬂ%‘lﬂﬂ] V‘ﬂ‘ﬁﬁumaiﬁm’miau 3 \Hau Individuals (6 years and over) using the Internet in the

ﬁdwum ﬁ’]LLuﬂm’mﬁﬂ’mﬁiﬂ? (%)’ last 3 months by places with the Internet usage (%)'
- 67.5 66.5 65.6 95.6 9.1 - Home
- e 312 315 30.9 331 22.2° - Work

e meauldinnnit 1 Ameu

“fpyaannisAnY LA IV TN sRILFNUAIIavasUstvA g (38,145 Aaag1e uazldfinnsaralwdn) dnlnauaniznssunsAaviaiieFsysiua: fenuues
Notes: 'Answer More Than 1 Answer

“Data From Thailand Digital Outlook (Sample Size of 39,145 People and Unweighted Data), Office of the National Digital Economy and Society Commission
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- anuAnw
. ‘.
- s uBumeailn
o ¥ o o ! T ¥ o
- doudluuinisou q s Tswsy Juingy
TSIV
- VU AUFAN/iBU
. p .
- AUUUSNSENSEUAREUT UL/ MO Y5/
PR
AUUNISSULG ICT Yuau
o ' o o
- uUANUARNS o iuinsiwnilofio

g ' - ‘
- AUADIUNATN ] NTURDUNIADINNNT

26. Uszns (1 68 TAulY) AlaBumosidsiusou 3
oufiiuan Suunsnufanssuile (@)
- Fu-aeBiua
- ﬁumﬁuﬂagaﬁmﬁuﬁuﬁﬂ/u‘%mi
- Fowioansdua/ UsnsHuszuuaaulay
- WAUAN/UBNNS WU MSIIURTLNNG e-Bay,

Facebook tdumu

- AUWTUBYANUFUNTW (N1sUIAiU 1sA Tnwuinns
1dumu)

wuuwe: maulsuinndi 1 Ameu

“fpyaaNNISANY AL IRV TN TRRIUFUFT

Notes: 'Answer More Than 1 Answer

2561 (2018)

(a1

230
7.3
4.7

6.6

89.9

141

38.5

45.2
12.5
5.0

38.8

BRIaN

(Q4)

215
6.1
4.2

18.7
7.9

915

1.8

36.1
42.9

5.4

38.2

2562
(2019)

18.9

218
n.8

90.1

9.7

2563
(2020)

16.8

26.4

311
14.6
89.6

6.6

34.9

45.2

43.5
3.6

18.7

2564
Indicators
(2021)
1.2° - Place of education
- - Internet cafe’
- Other location such as hotel, filling station, hospital
-- - Ancther person's home
- Telecenter/ public libraries/ learning ICT
community center
- Any place via a mobile telephone
- Any place via portable computer
Individuals (6 years and over] using the Internet in the
last 3 months by the Internet usage activity (%)’
65.6 - Sending or receiving e-mail
60.1° - Getting information about goods or services
66.7° - Purchasing or ordering goods or services
50.7° - Selling goods or services such as selling via
e-Bay, Facebook, etc.
38.2° - Seeking health information (on injury, disease,

nutrition,etc.)

UsznA vy (39,145 Foge waz iinisaaednmin §1ineumusnssunshaviainewesesiana: denuwisns

“Data From Thailand Digital Outlook (Sample Size of 38,145 People and Unweighted Data), Office of the National Digital Economy and Society Commission
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. 2561 (2018) 2562 2563 2564
Rkl Indicators
(@) (Q4) (2018) (2020) (2021)
28. Us=ans @1y 6 Jauly) AMadumesdslusou 3 Individuals (6 years and over] using the Internet in the
WHouNe UL Iunauianssunly (o) (%) last 3 months by the Internet usage activity (cont.) (%]’
- mum-%umau“ﬁmnmmUﬁumr«ﬁﬁ 24.9 24.6 4.7 18.5 - Getting information from general government
organizations
ey N a ! < o o
- PIRFE/ U E]’]’Juiﬂﬁﬂl,aﬂﬁ'ﬁ/vrﬁ‘iﬂiiuﬂ‘U n 10.3 6.2 7.4 - linteracting with general government organizations
NUIUNIATS
- BRRNNIENS/ D TUNIDANIU ARl Ho AL 42.8 37.6 31.6 31.3 nre - Reading or downloading online newspapers or
fdnuansooulau e-Book magazines, electronic books
- fU“USLILfYEM’I/F]E]uLVIum‘ Nl’lu YouTube, Netflix ws0 68.8° - Watch content/content via YouTube, Netflix or
VulapiiAanumss similar websites
. ‘ < ‘
- AWNUE/ANUlvanNUE 43.2° - Playig or downloading games
R o o [ 70.3 74.3 2
- AU lnanvToanTudls EUH’]W/MH\V]EﬂE}/me/ 19.0 - Downloading or streaming images, movies, videos
@W:N 89.2 85.9 or music
- Aeingrudunasiin 33.7 48.0 ] , - Listening to web radio
ag ' o ¢ a 13.1
- GVINTUBUNBDIUR 30.7 46.8 - Watching web television
- AU lvasTaWsLT wTsLaUnaIAdY 18.6 18.7 4.3 50.4 15.2° - Downloading software or applications
- MSEUNUIAIUVDAINULUUDDU L UNIUADINHN 9 22.0 22.0 55.7 29.1 0.3 - Accessing chat site, blog, newgroups or online
LU Chat site Blog Messenger WJumu discussions
- 19 Social Network WU Facebook Twitter 94.1 95.1 93.0 92.0 70.7° - Social networks (Facebook, Twitter, Googleplus,
Googleplus LINE Instagram Wusu LINE, Instagram)

winume: mauldiinnin 1 Ameu

“fayaannisAny e T TN SRR URAVIavasUstvA ny (38,145 Faagae wazldfinisarsdudn) ddnauaniznssunsfaviaiiaF sy sl fRuuiens
Notes: 'Answer More Than 1 Answer

“Data From Thailand Digital Outlook (Sample Size of 33,145 People and Unweighted Datal, Office of the National Digital Economy and Society Commission

69 | SHOLWDIANI DI 1308 SHL



AIVIRAATUWNA LU LRDESHUWNALAZN1SHOFE15Va U INA Ly 2564

Information and Communication Technology Indicators 2021

& e Y S
28. Uszns (01y 6 Jauld) Alvduwmesdsluseu 3
FaUNNIULT Awunaufanssuily (eo) (%)
= v = ¢ = = o
- AnwsuuguBumenils violSuunangms
p
oulau

- iﬁniﬁw‘i/;&l"]u Internet (VolP)

- WgsnssiuITUNITiY

& vy < d '
- ﬂWi‘MﬂWLuﬂﬂ'TV|E{TTQSU'LLLE]ﬂUuL%Ul’ﬂﬁ]LW@ﬂTiLLU\iﬁu
(share)
o . .
- WNNUNSEETATILENUS T UUBL laY

v o 4 4 o ! o oo o
- TwsnsiuiuNMsaafisn sunsasinniie
NNINDNNYL

. . e .
- AU TWRNW U TR W TEwuswmY
Wumu

P ‘ . .
- WN5ASEVLeaU lalREN1SA9 1Y 1Y Linkedin
1dupu

vy ‘e

- launvuduvesdaiaiuienas JUNTW was,
= o ‘o ! >
F5ile usolWadu o U Google drive iCould 1umy

e maulfinnnin 1 Ameu

2561 (2018)

(an

18.7

38.6

1.8
57.0

5.0

(Q4)

0.3

39.4

6.4
57.0

38

2562
(2019)

7.4

84.4

30.7
50.0

3.0

7.3

2563
(2020)

10.7

90.9

46.8
48.5

4.2

9.5

2.7

2.1

171

2564
(2021)

10.5°

4v.7°

54.7°

12.4°

53.2°

2.2°

36.8°

39.5°

36.7°

Indicators

Individuals (6 years and over) using the Internet in the

last 3 months by the Internet usage activity (cont.) (%)’

- Doing a formal online coure

- Telephoning over the Internet (VolP) (Line, Facebook,

Facetime, Whatsapp, Skpye, iTalk, Webcam)
- Internet banking

- Uploading self/use-created content to a website to
be shared

- Looking for job or sending submitting job application

- Using services related to travel or travel-related

accommodation

- Making an appointment with a health practitioner via

a website

- Participating in professinal networks

- Using storage space on the Internet to save
documents, pictures, music, videos or other files

“fpyaanNnIsAnY L IAVNET TN sRRILFNUAAVIavasUstvA Iy (38,145 Faage uazlufinnsaralwin) dninauanznssunshaviaiioFsysiua: fenuues

Notes: 'Answer More Than 1 Answer

“Data From Thailand Digital Outlook (Sample Size of 38,145 People and Unweighted Data), Office of the National Digital Economy and Society Commission
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o 2561 (2018) 2562 2563 2564
AUIR Indicators
(an (Q4) (2019) (2020) (2021)
28. Uszvng (1Y 6 Jauly) Madumasuinluseu 3 Individuals (6 years and over] using the Internet in the
w o d N = o ¥ !
BUNNIULN Fuunsufianssuale (sa) (%) last 3 months by the Internet usage activity (cont.) (%)'
- &9 Homepage (AAN1S Homepage VB9RAULDY) 12 12 8.6° - Managing personal/own homepage
- Wuaes Blog [5[31?1’15@9%’111‘14 blog) 0.8 0.6 1.3 - Blogging: maintaining or adding contents to a blog
- muﬂﬂumimnimaaumu G hint1] 17 2.1 4.3 - Consulting wikis, online encyclopaedias or other
(Wikipedia) Wusu Lﬁa’lﬂﬂumﬁnmﬁuw websites for formal learning purposes
- InamAUAmTiuINUUssuUwiln e 25 25 - Posting opinions on civic or poltical issues via
nafiowudulam e Blog Social media Wumu websites that may be created by individual or
2142 organization
- fauswlunmsiwis/seusoulsssiuuuiowse 12 1.3 - Taking part in on-line cosultations or voting to
sl (szAuUszwe/ oty define civic or political issues
v ¢ ¢ g o v
- mMslvmanmpwaseaulau wownluvamanulu 2.1 2.9 - Using software run over the internet for eding text
ONE1T AUTRTR WIBULLEUD documents, spreadsheets or presentations
- AUWNENTUN mﬁ:um”umuq GPS 13BN1TUIMN 33.4 - Finding a location, GPS or navigation
” ‘
- Ui:*qumiaaaulau (Video conference) 3.3 83.7 - Video Conference eg. Zoom, WebEx,
Microsoft Teams etc.
-8u g - 0.1 - Other

e maulduinnin 1 Ameu

“fpyaannisAny e ST IIN SRS URAVIavasUstvA ny (38,145 Faagae uazldfinisaraiuwin) ddnauaniznssunshaviaiieF sy sl fRuuviens
Notes: 'Answer More Than 1 Answer

“Data From Thailand Digital Outlook (Sample Size of 38,145 People and Unweighted Data), Office of the National Digital Economy and Society Commission
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dszans (81y 6 Tuuly) MlvBuveaidnluseu 3

FOUNNNULN FMUNAUNGLEY (%)

-6-14 1
-15-24 4
-25-34 9

- 35-43 g

- 5 JAuly

& o U ‘
dszns (81y 6 Tauly) Madumesidnluseu 3
o o o oo Ya ¢
Woudnuun SuunmuAuinlvduveain (%)
- N
|
- . s
- DUNUBLAURTAZASY
- PUNUBUIHIURZASY
. B . .
- NBuyNIu (5-6 TupaFUAIN)
. .
- 3-4 TupaFUAU
. .
- 1-3 YumadUnn

- lumsw Tuszy

2561 (2018)

(an

69.6
91.4
84.4
62.0
212

100.0

84.5

0.3

0.9

(Q4)

74.6
935
88.3
69.2
24.3

100.0
86.5

12.9
0.2

0.4

2562
(2019)

73.9
95.5
92.3
79.1
332

100.0

88.4

0.2

0.2

2563
(2020)

90.2
98.4
97.3
90.6
49.7

100.0
88.3

10.1
0.5

0.1

2564
(2021)

94.6
98.0
98.4
95.3
611

100.0

Indicators

Individuals (6 years and ouver) using the Internet in

the last 3 months by age group (%)

- 6-14 years old

- 15-24 years old
- 25-34 years old
- 35-49 years old

- 50 years old and over
Individual (6 years and over] using the Internet
in the last 3 months by frequency (%)

- Everyday

- At least once week

- At least once month

- Almost every day (5-6 days a week)

- 3-4 days a week

- 1-3 days a week

- Unknown

e TayaannnsAinemas dnvinda innswausuRIiRvessavA vy (38,45 faune warldiinisdieimin drdneunusnssunsAATaieIATY IR SeAULieni
'Data From Thailand Digital Outlook (Sample Size of 38,145 People and Unweighted Data), Office of the National Digital Economy and Society Commission
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Information and Communication Technology Indicators 2021

oo 25l3l:l1 2561 2562 25!:";:-!2 2564
AUIR 1 2 Indicators
(2017) (2018) (2019) (2020) (2021)
nsinislvaluladansaumeuas nsaesslusnudssnauns The use of ICT in establishments
31 amuﬂi:na‘umiﬁﬁmmmuﬁwﬂu 16 Hu‘ﬁulﬂ Establishments (16 persons engaged or more) which (%)
AWMU (%)
- ﬂ'lﬂ”l?ﬂallﬁ’.ll,ma% 91.4 88.2 87.9 86.8 a1 - Using computers
- MslaBumnasiin 875 85.9 86.0 86.2 922 - Using the Internet
- mslnsulem 46.4 49.4 48.5 0.4 49.3 - Using a web presence
- M3dFeiuA/ Ui Bumasin 25.2 24.9 26.6 35.7 40.1 - Placing orders over the Internet
- MsvLAuA/U3NsnBumesidn 15.7 17.4 19.3 22.2 35.5 - Receiving orders over the Internet
32. ﬁn’]u‘uj:ﬂauﬂjjﬁﬁﬂjjiﬁ&ﬂawﬁija% FWUN 32.8 28.3 28.6 24.5 36.6 Establishments (with at least 1 person engaged) using
AIUNA (%) computers by region (%)
- NTUNWUNAUAT 57.8 52.8 48.5 48.8 57.9 - Bangkok
- Ysuuma 410 39.8 39.4 63.9 46.1 - Vicinity
- NANATY 308 24.9 30.1 37.2 40.0 - Central
- mMAwile 27.9 25.5 24.6 16.9 32.3 - North
- nARz Tusaniduania 25.1 1.3 18.4 13.0 24.3 - Northeast
- mele 236 22,5 25.9 26.7 34.9 - South
33. ﬁ‘ﬂTLLUi:ﬂE]UH’]iﬁﬁﬂ’]ﬂ”Eﬁuwla%Lﬁm AWUN 30.6 29.6 29.9 30.6 45.8 Establishments (with at least 1 person engaged) using
FUNA (%) the Internet by region (%)
- NTUNWUNUAT 50.5 49.7 48.1 51.0 60.6 - Bangkok

wanoe: 'Y 2560 lalsan nsudn uasviIntoy 58 (NMTIARUNAIMUNuVSBINULNS)
“Y 2563 TisugsnaneNsAUuAgsAan1enIsusng uazianssudayainiansuaznisiiodns
Notes: '2017, The Presented Data Excludes Manufacturing and Subsection 58 (Publication, Distribution or Distribution)

2020, The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities
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Information and Communication Technology Indicators 2021

e 25l5l3I 2561 2562 25!3:5!2 2564
AUIR 1 2 Indicators
(2017) (2018) (2019) (2020) (2021)
- Y3umuana 39.6 40.8 37.4 62.1 50.5 - Vicinity
- NNANATN 29.8 26.3 318 43.8 48.6 - Central
- mAwidle 25.8 28.9 26.7 28.1 42.1 - North
- ARz Tueanduwnilo 24.0 20.0 18.9 18.0 32.1 - Northeast
- als 23.2 26.5 30.2 32.9 54.6 - South
34, anuUsznaunsiinglniules Swunaiunie (%) 9.2 0.1 0.5 6.8 0.8  Establishments (with at least 1 person engaged) using
a web presence by region (%)
- NTUNNUVUAT 17.9 22.4 17.8 8.2 22.3 - Bangkok
- Y3uuma 12.6 6.8 13.4 217 15.4 - Vicinity
- NNANATN 8.5 8.4 0.8 9.7 10.3 - Central
- nAwmtle 8.4 10.1 n.3 4.3 9.9 - North
- ARz Tueanduunilo 4.3 4.0 5.8 35 4.8 - Northeast
- als 8.1 7.8 8.4 4.4 8.8 - South
35. ﬁﬂ’l‘uUi:ﬂaUﬂWiﬁﬁﬂﬂigﬂ%EauFT’]/Uniﬂ’]iVI’N 7.3 7.1 8.1 9.7 15.4 Establishments (with at least 1 person engaged) placing
5umaﬁlﬁm FWUNAUNA (%) orders over the Internet by region (%)
- NTUNNUVUAT 9.9 7.0 8.5 0.9 18.0 - Bangkok
- Y3uuana a7 7.9 7.7 18.0 18.0 - Vicinity
- ANANAN 5.8 7.2 9.3 18.7 17.8 - Central
- nAwmtle 8.3 9.1 8.5 9.7 14.7 - North
vnuwwe: U 2560 1590 NSER uRcvlIRgey 58 (NMTIRRUWAIMUUYEoINULNS)
2 2563 TalsgsianIaNnsAuAzgsiavnenTsUsNTs uazAanssudeyainiauasnnsdoas
Notes: '2017, The Presented Data Excludes Manufacturing and Subsection 58 (Publication, Distribution or Distribution)

2020, The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities
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Information and Communication Technology Indicators 2021

s 2560 2561 2562  2563° 2564
VIR " 2 Indicators
(2017) (2018) (2019) (2020) (2021)
- nAss Tusanivanilo 6.8 5.4 6.8 5.4 10.7 - Northeast
- ﬂ’]ﬂbllﬂv 7.7 7.2 8.6 12.2 19.4 - South
36. AnuUszneUNNsATinnsSuRNdsdaduan,/ unismne 4.6 4.9 5.9 8.4 14.1 Establishments (with at least 1 person engaged)
ﬁuLWO%Lﬂﬁl FWUNAIWNA (%) receiving orders over the Internet by region (%)
- NTUNWUUAIURT 6.7 4.3 5.9 7.7 19.8 - Bangkok
- J3uuma 3.7 6.4 4.0 n.4 15.9 - Vicinity
- NNANATY 3.4 4.4 6.7 121 14.5 - Central
- nAwitle 3.9 7.2 6.8 9.4 13.3 - North
- nAsz Tusanivanile 5.7 3.4 4.3 8.5 95 - Northeast
- ﬂ’]ﬁel,[;]l 35 4.9 7.8 8.3 7.2 - South
37. amuﬂi:naumiﬁ‘l*ﬁﬁumaiﬂm FWUnALIENTT Establishments (with at least 1 person engaged) using
Liﬂﬁﬂﬁumaiﬂm (%) the Internet by type of access (%)°
- Analogue modem 1.7 3.2 6.0 2.1 2.3 - Analogue modem
- ISDN 12.0 9.1 7.6 2.4 2.1 - ISDN
- KOSL 45.8 28.1 24.7 15.5 13.0 - KOSL
- Cable modem 4.4 4.6 5.7 2.8 2.5 - Cable modem
- Leased line 5.8 5.1 4.3 4.3 2.3 - Leased line

wanoe: 'Y 2560 lalsan nsudn uasvingoy 58 (NMFRUNAIMUNuVSBINULNS)
“Y 2563 smgInaMeNIsFULAz§IAaneNITuINIg LLEi:ﬁﬂﬂiiu'ﬁagﬂﬂh’!ﬁﬁuﬁ:ﬂﬁﬁafﬁi
*maulsiuinndn 1 Ameu

Notes: '2017, The Presented Data Excludes Manufacturing and Subsection 58 (Publication, Distribution or Distribution)
2020, The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities

*Answer More Than 1 Answer
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Information and Communication Technology Indicators 2021

1
oo 2560 2561 2562 25532 2564
AUIR 1 2 Indicators
(2017) (2018) (2019) (2020) (2021)
- Broadband LL‘U‘USU 37.1 48.7 53.5 516 57.4 - Other broadbands
- Frame relay 1139 UPN 0.8 1.7 1.2 1.2 11 - Frame relay or UPN
- wAlulaflnsenvilofio 26, 2.56 2.2 39 8.2 6.3 2.3 - Mobile telephone with 26, 2.56 Network
- wAlulaflnsemmiiietio 36 July 18.3 236 27.2 40.3 40.2 - Mobile telephone with 36 Network
38. AnuUszNEUNAlssUUASIs Suunmulsnm Establishments (with at least 1 person engaged) using
Lﬂ%a‘ﬂﬂﬂ (%)° the network by type of network (%)’
- Bunswin 19.8 18.5 19.4 238 20.4 - Intranet
- Extranet 7.2 6.7 8.2 8.8 8.9 - Extranet
- LAN (Local area Network) 43.1 42.3 45.2 55.0 49.6 - LAN (Local area Network)
39. ﬁﬂ’]u"di:ﬂaUﬂ?iﬁﬁﬂ’lﬂﬂ?ﬂaﬂJﬁ’JLma% mﬂﬂ?ﬁumaiﬂm Establishments using computers, using the Internet and
LLH:HWifIL%UI‘rIB{ FWUNAUALYINIU (%) with a web presence by size of person engaged (%)
I'l"lﬂ‘l/}lﬂilﬁ?tﬁlﬂ; Using computers
- 1-15 AU 315 26.6 27.0 20.6 35.1 - 1-15 persons
- 16-25 AU 87.5 81.3 80.6 75.0 85.6 - 18-25 persons
- 26-30 AU 93.5 85.8 85.7 80.8 89.4 - 26-30 persons
- 31-50 AU 93.6 91.0 911 89.5 93.8 - 31-50 persons
- 51-200 AU 97.9 97.1 96.8 g97.1 g97.9 - 51-200 persons
- mnn’i’] 200 AU 98.0 99.7 99.7 99.8 99.7 - More than 200 persons
e 'Y 2560 lalsan nsudn uasviIntoy 58 (NMTIARUNAIMUNuVSBIULNS
“Y 2563 TismgsnameNsFLAzgsianenIsuing LLH:ﬁ?lﬂiil.lﬂlvall“ﬂ‘ﬂh’JH’]iLLﬁ:ﬂ'ﬁﬁaﬂ’]i
*maulsiuinndn 1 Ameu
Notes: ‘2[]1?, The Presented Data Excludes Manufacturing and Subsection 58 (Publication, Distribution or DBistribution)

2020, The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities

*Answer More Than 1 Answer
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Information and Communication Technology Indicators 2021

= & 255[]1 2561 2562 25!:"::-!2 2564
AUIR 1 2 Indicators
(2017) (2018) (2019) (2020) (2021)

ﬂ’lﬂ’l;ﬁutwai‘tﬁﬁl Using the Internet

- 1-15 AU 29.4 28.0 28.3 27.0 44.5 - 1-15 persons

- 16-25 AU 82.6 78.0 78.0 5.5 87.7 - 16-25 persons

- 26-30 AU 90.6 84.4 83.6 815 90.2 - 26-30 persons

- 31-50 AU 89.8 88.6 83.1 86.1 84.6 - 31-50 persons

- 51-200 AU 95.5 95.6 96.0 96.5 7.7 - 51-200 persons

- Lﬂﬂﬂ’jﬂ 200 AU 98.7 99.2 99.4 99.7 99.5 - More than 200 persons
ﬂ’liﬂﬁlﬂ’ﬁl‘ With a web presence

- 1-15 AU 8.4 8.9 9.5 4.6 9.7 - 1-15 persons

- 16-25 AU 38.4 39.0 36.7 24.2 38.6 - 16-25 persons

- 26-30 AU 45.7 42.8 43.9 36.0 43.9 - 26-30 persons

- 31-50 AU 45.5 48.9 48.4 37.3 48.4 - 31-50 persons

- 51-200 AU 63.2 64.6 64.4 55.2 84.4 - 51-200 persons

- mnmﬁ 200 AU 76.5 78.1 78.2 75.4 8.2 - More than 200 persons
AoLRmasaauRaRan sl RaLRLmes (A3 36 4.3 4.3 8.5 Number of computers per establishment
- NYUVWUNIUAT 5.2 5.4 5.5 10.5 - Bangkok

- USumuana 36 5.7 6.0 136 - Vicinity

- ANANRTY 3.0 5.8 5.2 14.0 - Central

- mAawila 2.8 2.9 2.7 4.2 - North
vnewe: U 2560 T3 NIER uRzlIngey 58 (MTIARUNAMUILUEOINULNKS)

9 2563 Tals20gsAaN1MIAUAZGIIMNNTTUSNTS uazAanssudayainiauasnnsdoss

Notes: '2017, The Presented Data Excludes Manufacturing and Subsection 58 (Publication, Distribution or Distribution)

°2020, The Presented Data Excludes Business Trade, Business Seruices, Information and Communication Activities
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Information and Communication Technology Indicators 2021

e 25l5l31 2561 2562 2563° 2564
AUIR q ) Indicators
(2017) (2018) (2019) (2020) (2021)
- MARz Tusanduanilo 31 2.9 3. 32 - Northeast
- mele 30 32 32 08 - South
a1. ‘Uﬁs’*ﬂﬂiﬁi‘l’flﬂamﬁiLﬁla%lﬂﬁlﬂﬁiaﬁ?ﬂ’liﬁ‘l{ 36 4.4 4.2 7.8 39 Number of persons employed routinely using
mauﬁ’uma% (Au) computer per establishment
- NPEMNWUAIUAT 4.9 5.3 5.5 9.8 4.9 - Bangkok
- YSumuna 38 5.6 5.5 12.5 4.6 - Vicinity
- NNANANY 3.1 5.4 4.7 12.5 4.2 - Central
- nMAwitle 2.8 29 29 39 3.1 - North
- MARz Tusanduwnilo 30 32 30 2.9 3.0 - Northeast
- ﬂ'WFﬂ,FT 3.2 39 35 4.1 3.1 - South
42. qﬂﬂ?ﬂiﬁiﬂ?ﬁumaiﬂmﬂﬁﬁﬁiaﬁ”mﬁiﬂ‘l? 36 4.1 4.0 6.1 3.4 Number of persons employed routinely using the
ﬁuLVIE]%Lﬁ[ﬂ (Au) Internet per establishment
- NPMNWUAIUAT 5.0 5.3 5.2 9.0 4.7 - Bangkok
- YSumuna 37 5.0 4.8 10.8 4.2 - Vicinity
- NIANANY 2.8 4.7 4.3 9.7 3.6 - Central
- mMAwile 2.9 2.7 29 3.0 2.8 - North
- ARz Tussnidvunile 3. 3.2 3.1 2.7 2.9 - Northeast
- ﬂ'WF]sLEﬂy 3.1 35 3.2 3.7 2.7 - South
wanoe: 'Y 2560 lalsan nsudn uasviIntoy 58 (NMTIARUNAIMUNuVSBINULNS)
“Y 2563 TsmgInameNsFLAzgsAanIeNIsuINIg LLa:ﬁaﬂiiwﬁay‘aﬂhmﬁua:miﬁami
Notes: '2017, The Presented Data Excludes Manufacturing and Subsection 58 (Publication, Distribution or Distribution)

2020, The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities
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Information and Communication Technology Indicators 2021

1
= & 2560 2561 2562 2563° 2564
AUIR , , Indicators
(2017) (2018) (2019 (2020) (2021)
o ¥a ‘s .
43. gnuUszneunsnludumasdn Fuunmniu Establishments (with at least 1 person engaged) using

fianssy (%) ° the Internet by type of activity (%) °

- AUV AAYINURUAIUEBUINTS 7. 4.5 74.3 64.9 67.1 - Getting information about goods or services

- Su-as Bla 74.1 70.8 69.2 61.9 56.4 - Sending or receiving e-mail

- ﬂummauﬂamnuu’mmummfﬁ 40.0 34.4 38.7 44.5 379 - Getting information from general government
organizations

- AARDAUNLILNIUNIATS 25.9 24.3 27.6 35.3 316 - Interacting with general government organizations

- Fa/UVRUAMRZUING M‘%aﬁﬂLﬁuQEﬁﬂﬁUﬂHT 27.3 27.3 30.3 34.0 39.9 - Purchasing/Salling goods and services or trading
partner

- Spasdumeoulaulugluuusavia 4.4 36 2.9 6.2 5.1 - Delivering products online in digitized form

- v°nQiniiumaﬁuwmw%au%mimqmiﬁuéu q 15.7 15.4 18.5 30.6 35.1 - Performing Internet banking or accessing other
financial services

- BUSUAINUGNIUSZUY e-learning 2.2 2.4 2.1 4.3 5.7 - Training via e-learning system

‘ o ‘o

- 1‘1/IiﬁWVI/U5:’1‘IiJEJ’m€]uLW€]iLuIE] 6.0 6.4 S.0 15.8 14.9 - Telephoning/VolP conferencing over the Internet

- FUNUIFDEIINN Instant Messaging (M) 25.8 28.6 341 49.0 51.7 - Use of instant messaging bulletin boards

- SusdAsyARaINTNulunsanuuen 8.0 6.4 7.1 iKe] 95 - Internal or external recruitment

aoudsznaunis

wwe: T 2560 a5 N1suds uazulInoy 58 (NMIIRfuNArUNuusamLLNG)
Y 2563 lusmgsian1ensAuazgsianInIsusNg LLﬁ:ﬁ?ﬂiillsll"@m\‘El‘ll"]’JﬁTiLLﬂ:ﬂ’]iﬁaﬁ’ﬁ
*maulsuInnin 1 Asay

Notes: ‘201?, The Presented Data Excludes Manufacturing and Subsection 58 (Publication, Distribution or Distribution)
2020, The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities

*Answer More Than 1 Answer

6L | SHOLWDIANI DI 1308 SHL



AIVIRAATUWNA LU LRDESHUWNALAZN1SHOFE15Va U INA Ly 2564

Information and Communication Technology Indicators 2021

CQ| 08

ugp

LU

e 25l3l31 2561 2562 25!332 2564
AUIR 1 2 Indicators
(2017) (2018) (2019) (2020) (2021)
a4. ﬁmuﬂi:naumiﬁﬁmi‘lﬂ?ﬂauﬁ’ma% SuLVWO%Lﬁﬁl Establishments (with at least 1 person engaged) using
LLﬂ:ﬂﬂi‘l‘ELEJUI‘UE; ﬁﬂLLuﬂﬂﬂuMu?ﬂqiﬁﬂ (%) computers, the Internet and a web presence by economic
activity (%)
ﬂ'lil‘lf;’lﬂilﬁ?mﬂil Using computers
YA NNTVIUUEN NS T UURAS 343 353 339 438 - Whalesale and retall trade; repair of motor
ﬁnimuuum’ vehicles and motorcycles
- ﬂ’ﬁ‘mm’ﬁ 45.8 46.1 45.7 56.3 - Wholesale trade
- nsvuUaEn 318 28.5 31.8 378 - Retall trade
- ﬁ N33 U%mimmiua:m‘%adﬁu 26.0 218 21.8 35.0 - Accommodation, food and beverage service
activities
- ﬁﬂﬂiiuﬁ?ﬂuﬂ?ﬁ]uﬁﬁﬂj?iﬁﬁLLﬂ:ﬂﬁéaﬂ’ﬁ 97.8 95.4 96.3 100.0 96.3 - Information and communication
- FanssuoaisunInG 49.6 48.6 46.1 54.1 - Real estate activities
- fAnTsuveIvaw ?WIU’]FHEIE]%LLH:LWﬂﬁFW 92.4 92.7 93.6 97.8 - Professional, scientific and technical activities
- AANTIUNIUINNG LLﬁ:ﬂ’]iUniﬂﬁﬂﬂUﬁL’Lu 57.0 63.3 59.9 679 - Administrative and support service activities
- Aavz mudwiwaztunuinig 45.4 48.3 44.0 70.5 49.0 - Arts, entertainment and recreation
- ﬁaﬂﬁuu’%maﬁuq 8.7 13.4 12.4 233 - Other service activities
- NSWER 18.5 16.6 20.3 20.8 - Manufacturing
- mﬁmmma:nﬁmﬂmﬁmﬁu mmtﬁuua:ﬁ'wﬁn‘,a 6.8 12.8 17.1 20.3 - Sewerage, waste management and remediation
activities
vewe: U 2560 T NSER uRculIRgey 58 (NMTIRRUWAIMUNUUEoIMULNS)
*Y 2563 lsugsiamenisFuazgsianienisuinig Lm:ﬁﬂniiuﬂu"au“mh’Jmma:ﬂﬁﬁ'ami
Notes: '2017, The Presented Data Excludes Manufacturing and Subsection 58 (Publication, Distribution or Distribution)

2020, The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities
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Information and Communication Technology Indicators 2021

= & 25l3|:]1 2561 2562 25EiEI2 2564
AUIR ! 2 Indicators
(2017) (2018) (2019 (2020) (2021)
- MsNaEEs 302 34.4 322 35.9 366 - Construction
- mimuéamaunamuﬁtﬁuauﬂ"ﬂ 26.9 21.5 21.8 37.4 375 - Land transport and storage
- ﬁanﬁm"mii\iwmmal,anw 100.0 100.0 100.0 100.0 100.0 - Private hospital activities
nvsﬁﬁumas’:ﬁﬁ Using the Internet
- ﬂ?i‘lﬂﬁé\m@:ﬂ’ﬁ‘lﬂwﬂﬁﬂ nﬁ’r}auu‘numuuuma: 326 39.7 35.5 536 - Wholesale and retail trade; repair of motor
ANIYIULUR vehicles and motorcycles
- ﬂ?iﬂl’mé\‘l 42.2 45.8 45.4 62.7 - Wholesale trade
- nswddEn 29.6 29.1 316 45.7 - Retail trade
- ‘17; ANLLS 'U‘%mimmma:m%"mﬁu 23.8 24.5 24.2 49.4 - Accommodation, food and beverage service
activities
- ﬁﬂﬂﬁuﬁ?ﬂuﬂ?@u“m}"}’Jﬁ’]iLLﬁ:ﬂﬁﬁlaﬁ'ﬁ 96.7 93.0 g95.4 99.8 g95.4 - Information and communication
- AANsuad U RUNINE 46.1 45.5 44.3 54.8 - Real estate activities
- AANFIINTCINEN TR LAnYATA 85.8 87.1 87.0 94.1 - Professional, scientific and technical activities
- AANTIUNITUINIG LLa:ﬂ’]iU%ﬂﬁﬂﬂfUﬁL‘Lu 539 61.8 60.0 71.5 - Administrative and support service activities
- Aavz AuTuAMRzIUNUINTG 413 436 410 75.0 54.1 - Arts, entertainment and recreation
- ﬁanﬁuu‘%miéuq 16.4 18.1 7.7 385 - Other seruice activities
- NNSWER 19.8 19.0 26.4 29.9 - Manufacturing
- mﬁmmm:nﬁﬂwﬁmﬁmﬁu mamﬁutm:ﬁ;wﬁn‘,a 18.1 14.1 23.5 29.9 - Sewerage, waste management and remediation
activities
- MsNEETS 318 3.4 36.4 42.4 48.4 - Construction
vnuwwe: U 2560 1590 NSER uRcvlIRgey 58 (NMTIRRUWAIMUUYEoINULNS)
2 2563 TalsgsianIaNnsAuAzgsiavnenTsUsNTs uazAanssudeyainiauasnnsdoas
Notes: '2017, The Presented Data Excludes Manufacturing and Subsection 58 (Publication, Distribution or Distribution)

2020, The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities
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Information and Communication Technology Indicators 2021
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s 2560 2561 2562 2563 2564
UIR q 2 Indicators
(2017) (2018) (2019) (2020) (2021)
- miﬂuuﬁlwwunﬁmuﬁﬁuﬁuﬁw 26.1 22.5 23.6 43.7 439 - Land transport and storage
- ﬁanﬁurﬂ’]uliqwmmaganw 98.1 98.5 98.6 99.2 98.5 - Private hospital activities
I77717[7’U1‘ﬂﬁl‘ With a web presence
- mimudm@:mimuﬂﬁn ma*ﬁauu*ﬂumuuum‘ua: 10.8 10.8 12.2 12.8 - Wholesale and retail trade; repair of motor
ANIUITULUBR vehicles and motorcycles
- fﬂi”ﬂﬂﬂﬁﬂ 12.8 17.2 16.2 19.6 - Wholesale trade
- nsuuUan 8.3 9.6 121 9.8 - Retail trade
- ﬁWﬂLLiu U%ﬂ?ia?ﬂﬂiLLa:Lﬁ%aﬂﬁu 9.1 10.8 9.3 13.3 - Accommodation, food and beverage service
activities
- ﬁanﬁwﬁﬂu%auﬂaﬂnﬂ’]iua:mﬁami 234 33.8 324 32.2 32.8 - Information and communication
- fanssuadeisuning 14.0 18.0 18.2 13.1 - Real estate activities
- AANSIUVNIEN TuEnaRsuasinAila 17.4 24.7 20.8 22.4 - Professional, scientific and technical activities
- AAN3IUNTUIMG LLﬁ:ﬂTiU%ﬂﬂiﬁﬁUﬂqu 15.3 20.2 20.3 20.0 - Administrative and support service activities
- Aads AnudwiawazdunuInig 6.2 8.2 9.0 39.4 8.1 - Arts, entertainment and recreation
- ﬁanﬁuu‘%msﬁuq 4.7 6.5 4.3 8.6 - Other service activities
- NSHER 6.0 5.9 55 6.0 - Manufacturing
- ﬂﬁﬁmﬂ?iLLﬁ:ﬂ’liﬂﬂﬂﬂ‘lj’WLﬁU ﬂJaﬁLaULLﬁ:é\‘iUmﬂ 5.3 5.0 6.0 5.7 - Sewerage, waste management and remediation
activities
- ﬂ'ﬁﬂ.aﬂg'N 9.4 ag 10.1 8.3 10.2 - Construction
vnewe: U 2560 T3 NIER uRzlIngey 58 (MTIARUNAMUILUEOINULNKS)
9 2563 Tals20gsAaN1MIAUAZGIIMNNTTUSNTS uazAanssudayainiauasnnsdoss
Notes: '2017, The Presented Data Excludes Manufacturing and Subsection 58 (Publication, Distribution or Distribution)

°2020, The Presented Data Excludes Business Trade, Business Seruices, Information and Communication Activities
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= & 25l3|:]1 2561 2562 25Ei:-l2 2564
AUIR 1 2 Indicators
(2017) (2018) (2019 (2020) (2021)
- mi*uufiwwunamuﬁﬁuﬁuﬁw 10.0 8.1 7.7 1.5 1.7 - Land transport and storage
- ﬁanﬁwﬁnuhqwmuwmanm 72.0 7.7 83.5 81.3 86.1 - Private hospital activities
45. ﬂuw"Nﬂu‘luﬂmuﬂi:ﬂaumiﬁ‘l{ﬂamﬁ’ma% 312 26.7 26.5 19.6 30.4 Persons employed routinely using computers by
FWUNAIUNA (%) region (%)
- NTUNWURIUAT 39.1 35.6 35.3 29.3 39.3 - Bangkok
- Ysuouna 331 2256 225 20.2 238 - Vicinity
- NANATN 25.7 22.0 23.4 20.5 26.8 - Central
- nAwitle 28.5 26.4 24.5 14.9 315 - North
- mMAss Tusaniuwnilo 300 25.1 236 N 28.3 - Northeast
- ﬂ’]F’ﬂmv 231 25.4 26.1 16.3 309 - South
46. ﬂuﬁﬂmﬂuﬂmuﬂi:ﬂaumiﬁiﬂ?ﬁumaiﬁm 28.9 25.9 26.0 19.1 33.9 Persons employed routinely using the Internet by
FWUNFNUNA (%) region (%)
- NTUNWUNIURAT 34.9 33.6 335 28.2 39.4 - Bangkok
- Usunuma 30.9 20.6 18.8 16.9 236 - Vicinity
- NANATN 22.8 20.4 22.8 8.8 28.6 - Central
- nmAwile 28.6 28.4 27.0 18.7 37.0 - North
- nAe: Tusanivanilo 29.3 25.8 25.1 14.1 36.0 - Northeast
- ﬂ’]Fﬂ,[ﬂu 22.3 27.0 27.7 17.9 42.7 - South

vnewe: U 2560 Tsn NIER uacuuIngey 58 (NMTIARUWAIMLNUUEoIMLLNS)
*U 2563 ld9ugaianIen1sAUasgIian1en1suinTg uasfianssudayauniansuaznisioss
Notes: '2017, The Presented Data Excludes Manufacturing and Subsection 58 (Publication, Distribution or Distribution)

22020, The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities
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1 2
e 2560 2561 2562 2563 2564
AUIR 1 2 Indicators
(2017) (2018) (2019) (2020) (2021)
47. @nnudiznaunisIuIAnatwazIuIRuen ninasl Small and medium establishments using computers, the
ADUNLADTHAZBUVBSIR FWUNRIUNA (%) Internet by region (%)
e . ]

nslYmauR AT [(VUIANATUASYUTIALDL) 32.7 28.2 28.5 24.1 36.5 Using computers [small and medium size]

- ATUNNLUAST 57.8 52.8 48.4 48.3 57.8 - Bangkok

- J3uuma 40.9 39.5 39.1 62.7 39.8 - Vicinity

- MANATY 30.9 24.7 29.9 36.0 32.3 - Central

- MAwila 27.9 25.4 24.5 16.8 24.3 - North

- MARzTugandywilo 25.1 19.3 18.4 13.0 34.8 - Northeast

- el 23.6 22.4 25.8 26.5 45.8 - South

.o ‘. .

nslvgunasuls (yurana1uaz vuInge] 30.6 29.5 29.7 30.1 45.7 Using the Internet [small and medium size]

- NTUNNLTUAS 50.4 49.6 48.0 50.5 60.5 - Bangkok

- Usumuna 39.6 40.5 37.0 60.9 48.4 - Vicinity

- NANATN 29.7 26.1 316 42.7 421 - Central

- MAwile 25.8 28.9 26.7 28.0 321 - North

- ARz Tussnivunie 24.0 20.0 18.9 17.9 54.5 - Northeast

- nAls 23.2 26.4 30.2 32.7 50.3 - South

48. #0UUTZNOUNITULIANATUAZUUIRYDL Establishments using computers, the Internet by size (%)

L . ‘. . ‘o

ANTIvRoURLRD LA SUND LI (%)

mslvmauiunas Using computers

- YURYBDU (1-50 AL) 32.5 27.8 28.1 22.8 36.1 - Small size (1-50 persons engaged)

- YUIRNANY (51-200 AL g7.9 g7.1 96.8 97.1 g7.7 - Medium size (51-200 persons engaged)

mslvgunanin Using the Internet

- WWRYaY (1-50 AY) 303 29.1 29.3 29.0 45.4 - Small size (1-50 persons engaged)

- YUIRNANN (51-200 AU 95.5 95.6 96.0 96.5 gr.7 - Medium size (51-200 persons engaged)
wnoe: U 2560 lalsan nsudn wasvuuntoy 58 (NMIRRuNA oS aIuLNS)

*U 2563 l1570g31aN19N9AUAz§IAAN1eNITUTNS waianssudayainimsuaznsions

Notes: ‘2[]1?, The Presented Data Excludes Manufacturing and Subsection 58 (Publication, Distribution or Distribution)

2020, The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities
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TR TUTASF1TEUNFAKANTHOF 1SR IAUE19TU

48.

50.

pu o X e ¥ - ¢
Usznnsnfieuyin (e1y 15 Tauly) Alvmouiunes
¢ o
uarBumaailn SWUnAIUNIA (%)

mslvmouRunos

- s meunans

- NJUNWUNIUAT

- ANANANY

- MAwtle

- ARz Tussnidivunile
- mele

. ‘.
mslvgwuvanin
- MTIVDEUNANT
- NTUNNLVNUAT

- MANATY
- mAawile
- mAez Tusaniduunile
- nAle
e o & o = ¢
Uszansnfieyin (e1y 15 Tauly) Alvmouiiumes
S a o o

unzBuneaiilsn SUuUnRLBIAN (%)

. .
mslvmeuAunes
- yUtuelAnguiy 9191915817 lauazE IANS
- yUIENBUTIIAWAURATY 9

2561 (2018)

(ay

58.8
83.8

67.4
47.9
43.4
56.8

58.0
90.9

(Q4)

18.6
45.9
20.4
15.0
1.7
13.6

63.9
87.8

73.2
53.2
48.1
61.9

56.3
89.4

2562
(2019)

18.7
438
19.8
13.8
10.2
12.8

e
925

78.5
63.1
58.5
68.8

57.2
89.3

2563
(2020)

20.1

43.8

22.4
15.1

1.0

141

82.6
95.9

87.3
76.5
4.1
81.7

57.4
89.0

2564
(2021)

88.9
9.7

92.4
82.8
83.4
88.8

Indicators

The use of ICT of workers

Persons employed (15 years and over) using a

computer, the Internet by region (%)

Using a computer
- Whole kingdom
- Bangkok

- Central

- North

- Northeast

- South

Using the Internet
- Whole kingdom
- Bangkok

- Central

- North

- Northeast

- South

Persons employed (15 years and over) using a
computer, the Internet by occupation (%)
Using a computer

- Legislators, managers
- Professionals

q8 | SHOLWDIANI DI 1308 SHL
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- yUszNaUIn AW anAlRg IR 19 WAzaANWA
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wduu

WINITUUIMS wazWineuuAT AR

- NUQUmmuwuﬁlua“lumummnwmma nUsEae

- mlgumWumummmminmqﬁumm ﬁinamim
AfUIvD9

éﬂgummﬂiwmLLa:m‘%aﬁnma:éﬂﬁﬁﬁmuﬁm

n1suszneu

oAU Jumunisokaznnsluinag

0

awTudel lnduunlaluviindu

. ‘.
mslvGunanis

JtyelAnOung {ﬂiwmimqiﬂua:pgﬁmmi
Qﬂi:nauimﬁwrﬁms{wq

- mUmnauwwwmwmmuﬂmmm 9 uRzoNTi
RPN

Loy

T
eﬁze

N

WINIIUUING LAzl IusUATIUAaIs

¥ s daga g
- mlg‘umm‘wuﬁuaiumumimumu,a“miﬂi"m

e

- gUFTROuATUA AT eloua: ﬁinamsm

Auo
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- 91@nduRuELATe 1 Tumunisnosacnnsinusnisg
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!

§

2561 (2018)

(an

76.7

80.6
16.6
2.0

1.0

7.6

3.1
69.0

87.6
98.5
95.7

96.8
68.8
28.9

74.3

45.2
96.1

(Q4)

78.4

79.5
18.2

10.3
5.8

2.8
60.3

90.8
98.7
97.0

97.9
741
34.0
68.4

55.6
96.1

2562
(2019)

75.2

79.0
14.9

8.3
4.8

2.1
57.0

94.1
938.0
98.3

98.1

46.0
75.9

88.1

65.7
97.0

2563
(2020)

75.0

74.9
16.3
2.0

7.7

32
57.9

7.7
98.6
98.0

98.5
88.6
64.3
86.1

95.1

78.2
99.1

2564
(2021)

98.8
98.7
98.5

98.8
93.9
75.8
92.0

7.7

87.3
100.0

Indicators

- Technicians professionals

- Clerks
- Seivice workers and shop and market sales workers
- Skilled argricultural and fishery

- Craft and related trades

- Plant and machine operators
and assemblers
- Elementary occupation

- Own account worker

Using the Internet

- Legislators, managers
- Professionals

- Technicians professionals

- Clerks
- Seivice workers and shop and market sales workers
- Skilled argricultural and fishery

- Craft and related trades

- Plant and machine operators
and assemblers
- Elementary occupation

- Own account worker

ugpey | 98
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S o & e % = ¢

51 Uszannsidauin (21y 15 3uly) nlamaufiunes
‘ o °

uazBumeniln FUUNAIUENTUATWNNTINGT (%)

mslnguRunes
BRTSEON

- E,jn%?ﬁﬁﬁma

- qm’»ﬁﬁﬁiﬂwﬁﬂ

- Qn’»T’NLamlu

- ﬂi:nauqﬁﬂﬁlmsﬁ
- ﬂhuqﬁqmawﬁa
- ﬂ’ﬁiillﬂfj:u

mslGuvanin

- WA

- qn’»ﬁﬁﬁma

- qnf;ﬂﬁﬁ‘iamﬁﬂ

- qnwvw,amju

- ﬂi:nauqaﬁaéquﬁu
- ﬂauqﬁamiaum%’;
- M359NA

2561 (2018)

(a1

32.1
68.4
72.1
27.4
6.8
7.7
5.5

73.7

94.6
74.4

47.2
332

(Q4)

30.2
67.2
67.0
26.4
5.8
6.8
5.4

79.8
92.6
94.0
78.5
45.3
52.7
30.0

2562
(2019)

319
66.4
68.3
25.1
5.4
6.3
2.6

86.4
95.5
97.1
85.5
55.4
62.3
58.7

2563
(2020)

34.2
66.4
67.1
27.0
6.3
7.5
1.7

91.4
98.0
98.3
92.4
70.8
7.1
736

2564
(2021)

93.7
98.1
98.4
95.3
80.2
86.1
85.9

Indicators

Persons employed (15 years and over) using a

computer, the Internet by work status (%)

Using a computer

- Employer

- Government employee

- State enterprises employee
- Private employee

- Own account worker

- Unpaid family worker

- Members of producer's cooperatives

Using the Internet

- Employer

- Government employee

- State enterprises employee
- Private employee

- Own account worker

- Unpaid family worker

- Members of producer's cooperatives
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. ‘o
NFWUINTUYWUATY ICT
s2. InsAnviafuvesdszainsany 15 Jauld

53, gyinusuvAluTadasaumALaz1sioas
AMUNEY LUIANIFUNATDILRZLNA
- lwasweuna
- UBNIURLYIFUE
- Y
- WEUY

54. cgvmﬂumvﬂuwiuiaﬁmifjumﬁLLa:miﬁaﬁﬁ
FWUNFNUTZHUNTANYINE UGS (%)
- UsroufnwuasAnaa
- fispuAnu
- aydSnn
- gaufinen
- 5uﬁ'|
55. EJVBW’N’IHWu’lumﬂiuiﬂﬁﬁ?iﬁuLWﬁLLﬁ:ﬂﬂiﬁaﬂ’ﬁ
AWUNANLNA (%)
- Y
- e

2560
(2017)

8.61

386,307

306,220
80,087

260,517
125,790

100.0

38
20.5
n.o
64.4
0.3

100.0

67.4
326

2561
(2018)

8.63

415,623

327,204
88,419
271,182
144,441

100.0

3.1
20.7
0.8
65.0
0.4

100.0

65.2
34.8

2562
(2019)

8.69
434,382
344,720

88,662

284,202
150,180

100.0

2.9
20.2

65.4
0.3
100.0

65.4
34.6

2563
(2020)

8.86

473,462

368,004
105,458
306,408
167,054

100.0

2.7
20.5

9.5
67.2

0.1

100.0

64.7
35.3

2564
(2021)

8.93

523,916

386,421
137,485
306,10
217,806

100.0

33

23.1
10.8
62.7

0.1

100.0

58.4

Indicators

Human resources in ICT
Mean years of schooling

ICT professional by area and sex

- Municipal
- Non-municipal
- Male

- Female

ICT professional by education attainment (%)

- Primary and below

- Secondary education
- Diploma level

- Higher level

- Others

ICT professional by sex (%)

- Male

- Female
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56. yYiUAUWIATU LA SEUVALRZNTBES
FuunmUATE NUginus A lulad
FIHUVALAZNNSTTDANT (%)

L . . .. .
- dnAeszrasiu e AL kA lUsunsuUszynm

- yUsENEUTIAWAUT VB RLRLIATEUY

- eAdAUGURNTs waslvAuuwion Ty
wiRluladansaunAuazn1sioas

- ATARUNSARADDE1T

- mh neviranws Ay ladansaumeg:
mﬁaﬁ’ﬁ ARUBTUNTNERRUAMAZUINTS
AumaluladassunALa:nsaeEs

57. mmqmmummiulﬁuﬁﬁﬁumma msdosns
FUUNFUANYIUL q’]ummmum’]ummiuiau
miaumﬂuammiﬁama IRZLNFT (%)

- >

- ﬁnimiw SRR TEWRLISLAs TUSWN Y
Usz Unm

- N‘Ui ﬂauwwwmuﬁwwauma RSOy

- ﬁmmmumgmmi wasAuImEe
AumaluladassunALaznsaeas

- qnawAilAsuNsAredosns

- mJi neuindnsumAluladansauneua:
maﬁ’ami Ay eTUNISKERIUA AT UINTS
muwvAluladansaumaAa:nsaoans

2560

(2017)
100.0

6.6

20.4

36

58.1

100.0
12.3

6.7
20.9

4.7

55.4

2561

(2018)
100.0

9.8

5.9

18.9

3.3

62.1

100.0
10.0

6.1
221

4.1

57.7

2562

(2019)
100.0

11

5.8

34

63.0

100.0
n.z

5.9
19.5

4.4

58.0

2563

(2020)
100.0

12.5

2.5

64.7

100.0
4.7

6.6
7.9

35

57.3

2564

(2021)
100.0

1.2

4.5

1.8

70.8

100.0
26.9

4.9
17.3

48.0

Indicators

ICT professional by ICT occupation (%)

- Software and applications developers and
analysts

- Database and network professionals

- Information and communications technology
opertions and user support technicians

- Telecommunications and broadcasting technicians

- Primary involve the production of ICT goods and

survices

ICT professional by ICT occupation and sex (%)

- Male

- Software and applications developers and
analysts
- Database and network professionals

- Information and communications technology
opertions and user support technicians

- Telecommunications and broadcasting technicians

- Primary involve the production of ICT goods and
survices
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- uev
~ INIATT AT RN TONAL Sk TUTN Ty
Uszyna
- {UsznoUin U oy auaATey
- navalalfEnig waslveuromie
vl ladasauneuaznsaoans

- AR IUNARRS0E1T

- N‘Ui nouiITnenuwmAluladansauneua:
nrsdasns ARueatun LA LA LAZLEMS
sunaluladansaunaasnisdoans

gvineumumaluladansauvenaznsiods
AWUNAUAINTIUNIWATYFAR (%)

- NANYAINTIU
- MANSHER

 MANIALETUINTS
gviheusumAluladanssuvAa: nsdoans
FWUNFIUFNIUNINNITVITNU (%)

- WA

- aun’;’mfﬁma

- qn’»TwLaqu

- VINUEIUR?

2560
(2017)

100.0

9.1

6.4
18.3

63.9

100.0

219

78.1

100.0

2.7

12.0
58.9
239

2561
(2018)

100.0

9.5

5.5
12.7

70.5

100.0

17.0

83.0

100.0

2.2
12.4
55.2
27.2

2562
(2019)

100.0

10.7

5.7
n.3

70.6

100.0

82.9

100.0

10.4
56.6
28.6

2563
(2020)

100.0

8.4

5.1
7.7

0.7

78.2

100.0

0.2

14.1
85.7

100.0

54.7
29.9

2564
(2021)

100.0

5.7

4.4
9.8

78.5

100.0

0.1
13.1
86.8

100.0

9.7
48.0
36.0

Indicators

- Female

Software and applications developers and
analysts

Database and network professionals

Information and communications technology
opertions and user support technicians

Telecommunications and broadcasting technicians

Primary involve the production of ICT goods and
survices

ICT professional by economic sector (%)

- Agriculture

- Manufacturing

- Trade and service

ICT professional by work status (%)

- Employer

- Government employee

- Private employee

- Own account worker
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- WWgIIRTATOU
- M3TUNGY

¥ANITADENT IMUNAINFNIUNINNITIIU [UM)
- gNANIFUR
- gnanwenIu

e w o
NITWIRLTYBLANNIBUNE

=N

' = Ll 6,
. gamqwqummumanmauma AMUNFATU

I’»Iu"di:ﬂil‘uﬂ’]i (Gii"\Val%]

nsellusIy e-Auction VEIULILNTUNIATT

- Yamvnysal
- B2B (70v82)
- B2C (098]

N353 e-Auction ’llﬂ\?ﬂlhﬂ\?"lilﬂ'Wl{?
- Hﬂﬁﬂl'ﬁﬂﬂi’m

- B2B

- B2C

- B2G

2560

(2017)
25

23,100
24,034

2,267,034
66.5
33.5

2,762,503
1,508,087
758,837
495,469

2561

(2018)
30

25,284
24,193

3,211,718
56.1
43.9

3,767,045
1,800,733
1,410,985

555,327

2562

(2019)
3l

28,362
26,252

3,431,377
49.0
51.0

4,052,814

1,750,003

1,681,375
621,436

2563

(2020)
36

26,774
277,220

3,007,795
27.8
72.2

3,782,174
837,301
2,170,484
774,380

2564

(2021)
3.8

277,271
25,390

3,123,592f
35.0f
65.0f

4,013,399f
1,083,257F

2,030,335f
888,807f

Indicators

- Unpaid family worker

- member of producer’s cooperatives

Average wage of ICT professional (bath per month) by
work status (baht)
- Government employee

- Private employee

e-Commerce

e-Commerce value by type of business [million baht)

Excluding e-Auction of government agency

- Total
- B2B (%)
- B2C (%)

Including e-Auction of government agency
- Total

- B2B

- B2C

- B2G
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e 2560 2561 2562 2563 2564
AUIR Indicators
(2017) (2018) (2019) (2020) (2021)
ARIAURZYAFIANITIY ICT ICT market and industry
62. gaﬁiwmmmﬁama (Fuuw) 600,542 622,065 627,386 630,250 647,654 Communication market (million baht)
- qﬂnsniﬁami 261,360 256,914 262,705 270,093 281,979 - Equipment
- UBmsdosns 338,182 365,151 364,681 360,157 365,675 - Seruice
63. n5UM3 MaUsz¥Ns 1,000,000 AU Patents per 1,000,000 inhabitants
- vBURsHALR 100.4 12.1 93.9 106.0 86.1 - Total patents
- @ndUms ICT 2.0 25 2.0 2.4 2.1 - ICT patents
84. ANFURSN AU (5718) Number Patents received
- Aulny 2,180 2,378 2,013 2,436 1,781 - Thai
- AURNYE 4,461 5,067 4,238 4,579 3,914 - Foreigner
65. ANSURINATU FMUNMINUIONENTTRT (578) Patents received by type of patent
- NN0ONLUUKERTUN 3,561 3,627 3,130 3,491 3,524 - Design
- miﬂi:ﬁué 3,080 3,818 3,121 2,701 2,994 - Invention
66. SRINSFUIABNENSURIAL ICT 16.1 23.1 -20.0 21.2 -125  Growth rate of ICT patents
67. A5UMT wuUNAUVIRUDIENSURS (%) ICT patents by type of patent (%)
o
- Andumsnluly cT 98.0 g7.8 97.9 g7.? g7.5 - Non ICT patents
- @n8Ums ICT 2.0 2.2 2.1 2.3 25 - ICT patents
68. u‘.amﬂﬁa\iaanm‘%a\mauﬁuma% qﬂﬂiﬂjlm: 624.9 633.2 564.6 578.0 694.9 Exports computer Equipment and Components

duusznau (Wuauum)

(bilions of baht)
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Information and Communication Technology Indicators 2021

LWURINUN

oo = = o ¢ = ! =
AInuALNsIINIsHan1sNIs oS AaN5InsViFu wazfan1sInsAuuIALLAS&

01 @y InsFwndss 9 raUszenng 100 AL
02. @y IngFwnUsea9 Bo 100 AFATaU
03. WLy InIFwnASoUN poUszang 100 AU

funauaiifsed (§@19an1sinsluvaluladsssumepkaznisioasiuniuzou)

- = [ & ad
04. msil/msluinsAwnimdouiivasdszvins (ey 6 Jauly) Tuseu 3 iWouiiniuin
FWUNAUVANITUNATE INFA LAZNA (%)

P * ¢ 4 = 1 o o '
05. msil/mslvinsFwniaieuniveslszuing (91g 15 JTuld) luseu 3 ifouiiniuun
FWUNFUVANITUNATOS LA LAZNIA (%)

06. LATDNINTANSMD 100 AFATOU AWUNFIUNIA

AN UAR AU TR (§1933N1L AT I ARz FIANTDIATITOU)
07. AinsFiRauRBLFouIIRSISaUTlaUsNNS IS (Ul

08. ABuwesinadurasouvasriasourilauinisumesids (U
09. AFuSEUAT WA (%)

10. AFASOUAT IS WUNAMA (%)

o o = o o
1. AFASOUNTINTFUAWUNAIUNIA (%)

duneuaiifunerna (§r5ansinislanmluladanssuweuaznisfoansluniitau)

o o o & dda ¥ oo = S a °
12. Pﬂi'!LiE]‘Ll'VIE]UﬂuWuVIVIIJH’]iELMUiﬂ’]i@uW]EJiL‘LLE‘] FAWUNAIUNTA (%)

‘ e @ o ¢ - 6 -
ﬂuuUL‘VIFliuiﬁﬂﬂlﬁﬂﬂiﬂuﬂﬁtlﬁ:FIE!%JW']LEIEIELLMQ'U’]EI

13, SEAUAINUNTIINVBIVBNETYEYIEU (WUURTAY) (Mops)

Sources

Office of The National Broadcasting and Telecommunications Commission
Fixed telephone lines per 100 inhabitants
Fixed telephone lines per 100 households

Mobile telephone subscriptions per 100 inhabitants

National Statistical Office (The Information and Communication Technology Survey

in Household )

Individuals (6 years and over] using a mobile cellular telephone, owning a mobile

cellular telephone, in the last 3 months by area, sex and region (%)

Individuals (15 years and over] using a mobile cellular telephone, owning a mobile

cellular telephone, in the last 3 months by area, sex and region (%)

Facsimiles per 100 households by region

National Statistical Office (The Household Socio-Economic Suruaq]

Telephone tarifts of household per month (households using any telephone) (baht)
Internet tarifts of household per month (households using the Internet) (baht)
Households with an electricity (%)

Households with a radio by region (%)

Households with a TV by region (%)

National Statistical Office (The Information and Communication Technology Survey

in Household )

Households located in the area with the Internet service by region (%)

National Electronics and Computer Technology Center : NECTEC

Bandwidth (Mbps)

Loogpcy | 6
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Information and Communication Technology Indicators 2021

WRAIAU

fneuaifuuend (§19ransiinslavealuladsnsauwmepuaznisioasluniusou)

14, AFIGOUATINsAW A LUNAUUTAYINSAWY (%)

15, AFIEOURTINSEIN AL MU AURINNSUNATES WazATA (%)

6. ASISOUATADURIADS SUUNAUANISUNATEY WazA (%)

17, \AR0IREURNADTARUAD 100 ASIZOU FUUNANLNANTSUNATEY kA=A (%)

18, \ImaNRmEsTlUATISOUADUS1INS 100 AL S UUNANUARNTISUNASEY WaznA (%)

=1 lg = “ o - o
19. Uszns (07 6 TIuly) lvmeuiumesiuseu 3 Fauiuuun Suunauuanisunases
WA LAZNTA (%)

& oY = ‘ o o
20. Ysznns (Y 15 Fauly) Mlvmounuwaslusou 3 BouiuIuu FuunaiueanisunaAsos
LR WRsNIA (%)

21 flvnoufiueos (ony 6 TAUlY) Suunpuvinusildneuiunesiusey 3 Heu (%)
22. glameuiawmos (07 6 TTuly) luseu 3 ey Suunaumudilvronfiunes ()
23. ARZouiideumeBumesiin SuuNATARNISUNASE LAXINA (%)

24. p¥IBoUAdemEBUmDITn SuunaugUiuunnsla (%)

< o o ¢ o N
25. Uszns 87y 6 Tuly) Maduveoadslusou 3 Houfiniuun Suunsuapn1sunAses
LR WRENTA (%)
& o o ‘ a N
26. Uszvns (01915 Tuly) Madumeailslusou 3 Houfinuun SuunauIRnNITUNATON
LR WRENTA (%)
=1 Ve $a o ! ° o ¥
27. Uszung (@ 6 Tuuly MeBumesislusou 3 oy Anuunsuunmuan Ty (s4)'

Sources
National Statistical Office (The Information and Communication Technology Survey
in Household )
Households with telephone by type of telephone (%)
Househalds with a smart phone by area and region (%)
Households with a computer by area and region (%)
Computers per 100 households by area and region (computer in household only) (%)
Computers per 100 inhabitants by area and region (computer in household only) (%)

Individual (6 years and over] using a computer in the last 3 months by area, sex and

region (%)

Individual (15 years and over) using a computer in the last 3 months by area, sex

and region (%)

Individuals (6 years and over) using a computer in the last 3 months by type of skills (%)
Individuals (6 years and over) using a computer in the last 3 months by frequency (%)
Househalds with the Interne by area and region (%)

Households with the Internet by type of payment (%)

Individuals (6 years and over) using the Internet in the last 3 months by area, sex and
region (%)
Individuals (15 years and over) using the Internet in the last 3 months by area, sex and
region (%)
Individuals (6 years and over] using the Internet in the last 3 months by places with the

Internet usage (%]'

|

vanug: U 2564 TiayaannnsAineua: dRvinf innsiRusuAIavesssvAlny - d1inauALnsIINSHATaINeIATY IR WA SALLA

Note:

'2021, Data From Thailand Digital Outlook, Office of the National Digital Economy and Society Commission
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Information and Communication Technology Indicators 2021

LWURINUN

X Y ¢ o P ! o P =
28. Uszns 01y 6 July) ﬁ”LﬂJaumaiLumiuiaU 3 LEIBUTNIULN w,l,uﬂmumnﬁmﬁ% (%)’

& oy o P ! o N
29. Usznsg (@7 6 Tauly) ﬁiﬂraumamumiuiau 3 IDUNNIULN A WUNAIUNFUDE (%)

X o Y ‘f a & o ! ° e ¥
30. Uszvns (e1y 6 Tuly) Aledumesidnlusey 3 Houdk Ll Suunauaunily
a ]
dutasitls (%)

duneuaiifuuend (#15ansinislunaluladsnssumeuasnisioanslu
#nudsznaunnsg)

3l snudsznounisiduumauinen 18 Autuly Suunaty (%)
32. @ UUSzNOUNSATNS I YREUANADS S WUNATLAIA (%)

33, anuUsznaunsiinis e Bunesiln Suunaunia (%)

34, anuUsznounsAinslnules Suunanunie (%)

=

P L & > = = ‘@ °
35. @01UUIZNOUNTTAINTENTaRUAT/ USNISNINBUNDBHIR FMUNATLATA (%)

da o o o & g = = ‘@ o
36. &@01UUIZNOUNTTIINTTIUANTTORUAY/ UIN15N8UMaRIR FWUNRIUAIA (%)

o Ya ‘& ° oo Y = a ¢
37. anudsznoumsiladumesds Suunauisnisanidunesdn (%)
38. @0uUUszNaUNTSAISzUUASEUY SUnNAUUSLNASEUY (%)

ppn > - ¢ Yo ] - & £ o
39. annudsznaunianiinislamauiames nsladumeaidawaznisiiivian 4uunmniu
AUV (%)

- ¢ o do ¥ o ¢ d
40. ARuRARESLRRURBAANTSRlYRaURLMADS 02kaN)
v o oo v o ‘
a1. 'U{F]ﬂ']ﬂiﬁ/ﬂ“‘ﬂﬂall‘w'JLME]iLﬂE{UME]HT’Iﬂ']iVIsL"lIFWE]lIW']LﬁIE]i (A
v o oo e v ‘
42. ‘U‘F]Eﬂﬂi‘Vﬂ‘HHBN‘W’JLEWE]iLﬁlﬂUME}ﬂ'Qﬂ’TiVIsL’UBuWIBELfLM (A

=) o o = o o o Ha o ¥ oo
UUTULUB): Y 2564 1"%E]l.l“ﬂ?l”]ﬂﬂ'ﬁﬂﬂ@”]l,lﬁ:qﬁ]‘wWE]'J“]I'JWH’WEWEMU’]M']'LL[E]’QV\HWENUi:W\ﬂlVlﬂ

Note:

Sources
Individuals (6 years and ouver) using the Internet in the last 3 months by the Internet
usage activity (%)’
Individuals (6 years and over) using the Internet in the last 3 months by age group (%)

Individuals (6 years and over] using the Internet in the last 3 months by frequency (%)’

National Statistical Office (The Establishment Survey on use of Information and

Communication Technology)

Establishments (168 persons engaged or more) which (%)

Establishments (with at least 1 person engaged) using computers by region (%)
Establishments (with at least 1 person engaged) using the Internet by region (%)
Establishments (with at least 1 person engaged) using a web presence by region (%)
Establishments (with at least 1 person engaged) placing orders over the Internet by
region (%)

Establishments (with at least 1 person engaged) receiving orders over the Internet by
region (%)

Establishments (with at least 1 person engaged) using the Internet by type of access (%)
Establishments (with at least 1 person engaged) using the network by type of network (%)
Establishments using computers, using the Internet and with a web presence by size
of person engaged (%)

Number of computers per establishment

Number of persons employed routinely using computer per establishment

Number of persons employed routinely using the Internet per establishment

o o s o = o ' =
ANUNUARLZNTTUNTE AVIAWDLFTY TN AR FIAULAIUIF

'2021, Data From Thailand Digital Outlook, Office of the National Digital Economy and Society Commission

Loogpcy | 96
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Information and Communication Technology Indicators 2021

WRAIAU

43. soudsznounsileBumesdds Suunmufanss (%)

44, snusznounsfiinslameuiiuees Sumesids uaznslniulas Suunmiman
gana (%)

45. AunluanulszneuNsAlRsURIAeS SuUnALATA (%)

46, AunluanuUsznauNsAlBumesln SuunauniA (%)

' P v = s = S a o
47. @onudsznaunIsIuIANatsuazsuiaveay NinslvmauRmes uasdunoads uun
AIUNA (%)

g 5 _ ¢ ~ ¢ o
48. @0NUUTNIUNITILIANANLAzILIRYaUNENTl RouRImDT Lasdumvasiln (%)

Aunuaifuuend (§19anisiinmslawveluladsssuvekaznisioaisiuniusou)

da o & o ¥ = ‘< = ‘a N

49. Yszvnanideuin [E]’]Q 15 ﬂmul“d] AlvRoURLRDT wazdunosilsn S UuUnNAINNIA (%)
da o & e ¥ = ¢ = ‘@ o =

50. Yszunsnideuvin [E]”]‘q 15 ﬂmulﬂ] AVADURNAFDT WAL TUND RN FTWUNHTLDITN (%)

P gy ° & o ¥ - ‘ a ¢ o o
st Uszannsndanuin @1y 15 Fuly) Mlameuiumes wazdumesiln Suunmuaniunmw
N9V (%)

FUNUATARUIIA (6153301921199 19 UU89U529NT)

52. InsAnwwaiuvaslszvinseny 15 Jauld

53. fineusuAlUladETHUYALANNHEENT A WUNANIIANITUNATEY LAIWA
54. fineuiumAluladasaumaAaniosns SuunauszAunsAnYIidnia (%)

55. HYNIUATUNA LTS TEUVFLAZNITIOETT SUUNATLLWE (%)

{
56. fivuAIUAlUladETEUNALATN1SERENT UWUNATUSNYUT UL INOUsY
wiRluladasauveLazn1s8aans (%)

57. yIUAUNATUTATETHUMALATNTHDETS SWUnATUENYLE UgiNIuAIUY
WA laTENSEUFLANSRDHS URZINA (%)

Sources

Establishments (with at least 1 person engaged) using the Internet by type of activity (%)

Establishments (with at least 1 person engaged) using computers, the Internet and a
web presence by economic activity (%)

Persons employed routinely using computers by region (%)
Persons employed routinely using the Internet by region (%)

Small and medium establishments using computers, the Internet by region (%)

Establishments using computers, the Internet by size (%)

National Statistical Office (The Information and Communication Technology Survey

in Household )
Persons employed (15 years and over) using a compulter, the Internet by region (%)
Persons employed (15 years and over] using a computer, the Internet by occupation (%)

Persons employed (15 years and over] using a computer, the Internet by work status (%)

National Statistical Office (The labor force survey)
Mean years of schooling

ICT professional by area and sex

ICT professional by education attainment (%)

ICT professional by sex (%)

ICT professional by ICT occupation (%)

ICT professional by ICT occupation and sex (%)

L6 | SYOLEDIANI DI 1308 SHL
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Information and Communication Technology Indicators 2021

LWURINUN

HinusumA U eI TEUALAZNTREMT IUUNATUAANTIUNIUATEFA (%)
HinusumA U IaTETEUALAZNITREAT FUUNATUEITUAINATVINU (%)
Ardadusasauve i uswnaluladasrumeALazn1sfesns A uunniu
H0UNNTEU (U]

. - - o ¢ ‘
Ehuﬂq’luwmu’]qsnﬁumamﬁnmauna (@9ANITURIVU)

B1.

yargsiawsivddidnvsednd Swunaugusznaunis (Huuim)

o, o = = a ¢ a ' =
AUnIuAuLNIIINIsAaNI TN NUEYS AAN1TINTViFY kazfani1sinsAuuIAuLMe&

B2.

YAARAIATOENST ([AUUY)

y y
nsunIwuRun1edeuyn nensIwIsivy

63.

64.

B65.

B6.

B7.

AnBUms MaUs=v N5 1,000,000 AL

o oo v Yo

AUnNlaFu (970)

a o M e o a o«
ASUnTN ATy FmunaudssinndnsUss (51u)
gnTINSEUTAUe ENSURTATU ICT

ABURT AwunaUvIRvaIEnsURT (%)

fneuUaRnIENsISWIERYe

B68.

yarINTsEeanATaRaLRIRes qunsaluazdIulstnay (Wusuuml

Sources

ICT professional by economic sector (%)
ICT professional by work status (%)

Average wage of ICT professional (bath per month) by work status (baht]

Electronic Transactions Development Agency (Public Organization)

e-Commerce value by type of business (million baht)

Office of The National Broadcasting and Telecommunications Commission

Communication market (million baht)

Department of Intellectual Property, Ministry of commerce
Patents per 1,000,000 inhabitants

Number Patents received

Patents received by type of patent

Growth rate of ICT patents

ICT patents by type of patent (%)

Office of the Permanent Secretary Ministry of Commerce

Exports computer Equipment and Components (billions of baht)

CQ| 86
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Information and Communication Technology Indicators 2021 (Quarterly)

e Tasund 2 Tasua 3 Tasund 4
AUIR Indicators
(Quarter 1) (Quarter 2] (Quarter 3)
o1 ﬂif'aL%‘auﬁﬁimﬁwﬁam%m‘LWu AWUNAULUANTT 89.8 91.2 91.2 Households with a smart phone by area and region (%)

UnATe LeznA (%)

- TUURAWFUIS 933 94.1 94.1 - Municipal area

- UBNLURALNFIUNS 86.7 88.7 88.7 - Non-municipal area
- NPUNNURIUAT 96.5 g7.0 96.9 - Bangkok
- NIANAN 92.1 93.4 93.4 - Central
- nAwdle 84.6 86.1 86.0 - North
- mARzTueanduanilo 85.9 88.3 88.5 - Northeast
- mells 92.1 92.9 92.7 - South

02. miﬁ/ﬂﬂﬂ‘ﬁﬂ/ﬁﬁwﬁmﬁlauﬁmE]\‘il]i:‘ll’]ﬂi [@1y86 ﬂ%‘lﬂﬂ] Individuals (6 years and over) using a mobile cellular

lusau 3 Lﬁauﬁdﬂum FUUNEUANITUNATDN LW telephone, owning a mobile cellular telephone, in the
WaznA (%) last 3 months by area, sex and region (%)
n77ﬂ7wsﬁwvﬁmﬁauﬁ 84.5 85.8 86.7 Owning a mobile cellular telephone

- TURWIFUIS 88.3 89.2 90.3 - Municipal area

- UBNLUBLNFIUNS 81.4 83.0 83.7 - Non-municipal area

- Y 84.7 86.0 86.9 - Male

- WEUY 84.3 85.5 86.4 - Female
- NPUNNURIUAT 92.2 931 94.1 - Bangkok
- NNANAY 88.1 89.2 90.3 - Central
- nAwidle 82.4 83.5 84.8 - North

| . - o = o = oo ss i o
A N1sasan1sinisldivaluladansswveaznisiossluaiitou duineuaiifiuei Source: Household Survey on the Use of ICT, National Statistical Office

uepcy | ool
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Information and Communication Technology Indicators 2021 (Quarterly)

- ARz Tusaniduanila

- nAle

nrslainsawmaaui
- TUURLVFAUTS
- UBNIRLVIFUNE
- 9y
- e
- NJUVINLVNURS
- ANANATN
- MAmtle
- nARz Tusanidvanila

- nale

0

w

- * |
. i/ mslansAwniefouiivesdszang (g 15 4
Juld) Tusou 3 HoUANIUNT AIUUNALIYRNIS
UNATDN LA LazNA (%)
o ¢ 4 o
n1sTInsEnmaau
- TUURLVFAUTS
- UBNLUBLYIAUIA

- Y

Imsung 2

(Quarter 1)

78.5

81.6

92.7

94.4

91.2

93.2

92.2

96.3

94.0

90.9

90.2

93.2

88.6

92.2

85.6

89.3

Insund 3
(Quarter 2)

91.6

818

94.0
95.3
93.0
94.5
936
97.0
95.2
92.2
925

938

89.4
92.6
86.8

90.1

Au1: nsdTIannTivAluladasauwmALazNsEoaTIuATIEoU dnineuaiifuiei

Tnsund 4
(Quarter 3]

84.6

83.8

94.7

96.1

93.5

95.0

94.4

97.4

95.9

92.7

93.3

94.6

90.0

93.2

87.3

90.6

Indicators

- Northeast

- South

Using a mobile cellular telephone

- Municipal area
- Non-municipal area
- Male
- Female

- Bangkok

- Central

- North

- Northeast

- South

Individuals (15 years and over) using a mobile cellular
telephone, owning a mobile cellular telephone, in the

last 3 months by area, sex and region (%)
Owning a mobile cellular telephone

- Municipal area

- Non-municipal area

- Male

Source: Household Survey on the Use of ICT, National Statistical Office
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04.

e Tasund 2
IUIF
(Quarter 1)

- e 88.0
- NJUVIWLVNURS 95.6
- ANANATN 92.0
- MAmile 85.8
- ARz Tusanduanila 83.2
- mele 88.3
sl nsAwmaaui 92.7

- TURWFUIS 94.6

- UBNIRLVIFUR 91.0

- Y 93.2

- WEUY 82.1
- NUNNUVIUAT 96.5
- NNANATN 94.2
- MAmile 90.7
- ARz Tusanduanila 89.9
- mele 93.1
ATISEUTIIREUANADS SUUNATIANTTUNATOY 25.2
LRZNIA (%)

- lulBWFUIg 33.8

[ (%

ar [

WIRATUWNA LU LD FNSFUMALAzN1SARE5VYUS WA Wy 2564 (5T0lmsu

Information and Communication Technology Indicators 2021 (Quarterly)

Tnsund 3
(Quarter 2]

88.8
96.0
92.5
86.6
85.0

88.0

938
95.2
92.7
94.4
934
97.0
95.1
92.0
92.1

936

26.8

348

A1 Nsaranstinisldvaluladassunaiaznisioansluaiisou dnineusibuiens

Insund 4
(Quarter 3)

89.4
96.3
93.2
87.5
85.0

88.0

94.5
96.0
93.2
94.9
94.1
g7.4
95.7
92.5
92.8

94.2

25.8

338

Source: Household Survey on the Use of ICT, National Statistical Office

Indicators

- Female
Bangkok
Central
North
Northeast

South

Using a mobile cellular telephone

Households with a computer by area and region (%)

- Municipal area
- Non-municipal area
- Male
- Female
Bangkok
Central
North
Northeast

South

- Municipal area

uepcy | 201
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Information and Communication Technology Indicators 2021 (Quarterly)

o Tasund 2 Tasud 3 Tasund 4
AUIR Indicators
(Quarter 1) (Quarter 2) (Quarter 3]

- UBNLURALNFAIUNEA 7.7 19.9 18.7 - Non-municipal area
- NTUVINLIVNUAT 406 42.0 40.8 - Bangkok
- NANATS 275 300 29.1 - Central
- MAwile 24.2 25.0 233 - North
- ARz Tuessnidvunila 7.2 18.7 7.3 - Northeast
- mele 210 231 229 - South

0sS. M%’Aﬁawﬁﬁiamaﬁumaiﬁm FWUNANLIANIT 85.9 88.6 88.7 Households with the Interne by area and region (%)

UNATDN LazNA (%)

- TusnAuIa 90.4 92.0 92.3 - Municipal area

- UBNLURALNAIUNA 81.9 85.7 85.6 - Non-municipal area
- NTUVINLIVNUAT 94.2 95.0 95.6 - Bangkok
- N1ANATS 89.7 919 919 - Central
- MAwile 80.0 82.7 82.4 - North
- ARz Tussnidvanila 79.7 84.5 84.8 - Northeast
- mAle 88.5 306 30.3 - South

06. Uszans (@Y 6 ﬁﬁulﬂ] ﬁlﬂ?ﬁumaiﬂm’miau 3 Hou 81.8 83.8 85.3 Individuals (B years and over] using the Internet in

ﬁtﬁum FWUNATUUANITUNATDN LW LazNIA (%) the last 3 months by area, sex and region (%)

- TusnAuIa 86.9 88.3 89.6 - Municipal area

- UBNLURLNFIUIR 81.9 85.7 85.6 - Non-municipal area

Au1: mMsEnansinisldivaluladanssumAwa nsieasluaiiEou d1lnuaiinuieni Source: Household Suruey on the Use of ICT, National Statistical Office
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Information and Communication Technology Indicators 2021 (Quarterly)

- Y
- WEUY
- NUNNUMIUAS
- NANATN
- mMAawiile
- Az Tussniduanilo

- nals

=1 i ‘S a o
07. Yszans (o) 15 Tuly) Aladuwmeaidslusou 3 isieu
TNULN FWUNANLIRANTUNATEN LW UAZNTA (%)

- TURAWIFUIS
- UBNIALIFUR
-y
- WEUY
- NUNNUIURS
- NNANATN
- MAwmile
- ARz Tuesnduanila

- nAls

Insund 2

(Quarter 1)
82.9
80.8
92.8
85.4
756
75.4

83.6

80.6

86.3
75.8
81.7
79.5
92.7
84.7
73.6
73.3

82.0
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Source: Household Survey on the Use of ICT, National Statistical Office

Individuals (15 years and over] using the Internet in

the last 3 months by area, sex and region (%)

Indicators

- Male

- Female
Bangkok
Central
North
Northeast

South

- Municipal area
- Non-municipal area
- Male
- Female
Bangkok
Central
North
Northeast

South
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Information and Communication Technology Indicators 2021 (Quarterly)
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Indicators

Individuals (6 years and over) using the Internet in

the last 3 months by age group (%)
- 6-14 years old
- 15-24 years old
- 25-34 years old
- 35-49 years old

- 50 years old and over

Persons employed (IS years and over) using a the

Internet by region (%)
- Bangkok
- Central
- North
- Northeast

- South

Persons employed (15 years and over) using a the

Internet by occupation (%)
- Legislators, managers
- Professionals

- Technicians professionals

Source: Household Survey on the Use of ICT, National Statistical Office
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Source: Household Survey on the Use of ICT, National Statistical Office

- Seivice workers and shop and market sales workers

Persons employed (15 years and over) using a the

Indicators

Clerks

Skilled argricultural and fishery

Craft and related trades

Plant and machine operators and assemblers

Elementary occupation

Own account worker

Internet by work status (%)

Employer

Own account worker
Unpaid family worker
Government employee
State enterprises employee
Private employee

Members of producer’s cooperatives
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