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Households Located in the Area with the Internet Service by Region, 2019-2020
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Households Located in the Area with the Internet Service by Region and Areq, 2020
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Households with Electricity, TV and Radio, 2014-2020
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Households with a Mobile Telephone by Region, 2020
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Households with a Telephone by Type of Telephone, 2020
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Household Members with a Smart Phone, 2020
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Iwund 12 ASIBOUADABUIIINGS W.A. 2557-2563
Households with a Computer, 2014-2020
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Households with the Internet Connection by Areq, 2016-2020
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Iwuno 15 ASaBauRIGounodunasifia MUNSIBMA W.A. 2559-2563
Households with the Internet Connection by Region, 2016-2020
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Households with the Internet Connection by Type of Connection, 2019-2020
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Individuals (6 Years and Over) with Using a Mobile Telephone, Own a Mobile Telephone, 2020
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Individuals (6 Years and Over) with Using a Mobile Telephone, Own a Mobile Telephone
by Areq, 2020
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Individuals (6 Years and Over) with Using a Mobile Telephone, Own a Mobile Telephone
by Region, 2020
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Individuals (6 Years and Over) with Using a Mobile Telephone, Own a Mobile Telephone by
Type of Mobile Telephone, 2020
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Individuals (6 Years and Over) Who Own a Mobile Telephone by Activity, 2020
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Individuals (6 Years and Over) Using a Computer by Area, 2018-2020
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Individuals (6 Years and Over) Using a Computer by Region, 2019-2020
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Individuals (6 Years and Over) Using a Computer by Device and Region, 2020
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Individuals (6 Years and Over) Using a Computer by Type of Skills, 2019-2020
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Using basic arithmetic formulas in a spreadsheet

Toughgluddoyas:H3uindainoulainos 1azgunsaidu
Transferring files between a computer and other devices

o

had .
1doudoala:Gadigunsadity

Connecting and installing new devices

adunuduauadaeiusinsudiaus
Creating electronic presentations with presentation software

3
dadma:diAnsudumsiinuveuldiog
Finding, downloading, installing and configuring software

/NN
-

msusuAANuUasangyoIduinasiiaius1iigos
Adjusting the security of Internet browser eg. Internet Explorer, Chrome etc.

ass:uuUgUamsHsaIldsus-uulguamsiHU
Install/changing the operating system

1BeuiUsinsudasmuinouliainos
Writing a computer progi using a speciali prog ing language

P . . L
e lvmoufuseslusou 3 Woufiniuun  moulauinnan 1 Aeeu

Notes: Using a Computer in the Last 3 Months, Answer More Than 1 Answer

o o o - / ea e o o 1o
A nsdsranisinsluvaluladanssuneuanisieasluaiauiou dinuaifuei

Source: Household Survey on the Use of ICT, National Statistical Office
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Tud 2563 mslvBumeddnvosszrng (oy 6 TAulY) Snafuisey
nns:1em Ansavas 66.7 ud 2562 Wusauas 77.8 Tud 2563 Tnuianizeunsdednau
suaﬂﬂi:ﬂmiﬁiﬂ?ﬁumaﬂﬁmuanwmmﬂmaﬁé‘mwnmﬁuﬁuqqnﬂwi:ﬂmﬂﬂuwmmﬂma
wadRaIuvesUsznslBumesdrluamAugs (Soua: 83.6) SeAsnnITUIznns
UDNLURWNFUIR [%aua: 73.2)

Iwund 22 Us=ins (1 6 TEUIU) Alsdunasidio Amunmuriamsunasa) w.A. 2561-2563

Individuals (6 Years and Over) Using the Internet by Area, 2018-2020

100

80

60

40

20

2561 2562 2563 h|
(2018) (2018) (2020) [Year)
W5 RV TR UDNIRNAUIR
(Total) (Municipal area) (Non-municipal area)

R o . g
VNUTULB): Tudumosiiin 50U 3 hiounuIuNn

Note: Using the Internet in the Last 3 Months

) < - v o - . eo o
nu: ﬂ"liﬁ'ﬁ?"1ﬂ'1ilJﬂ'lirlﬂIW\Hiuiﬂﬂﬂ"liﬂuW\ﬂklﬂ:ﬂ?iﬁﬂﬂﬂi‘luﬂijliﬂu Aunuadfures

Source: Household Survey on the Use of ICT, National Statistical Office

s ndusiwnia wuan lud 2563 lunnaedidnsiuvesszring
(0y 6 TAuly) MaBumeadngeiuaind 2562 TrungumwuvuasteaidnaLe
UsznnsilvBumesiimnniign (sove: 91.4) sumenzuseniiuaviefidnaiues
Ui:ﬂmnaﬁ”l%ﬁuma%l,ﬁmﬁauﬁqm (o0 70.9)
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llwunid 23 Us:ons (og 6 Uﬁu]LJ] AlsauNasiGn AMUNMUMA W.A. 2562-2563
Individuals (6 Years and Over) Using the Internet by Region, 2019-2020

W 2562 (2018) W 2563 (2020)
100
a0 78.2
65.2
60
40
20
D T T
nans il Mz Iuoan i nA
(Total) (Bangkok] (Central) (North) WHuanile (South) (Region)
(Northeast)
wunue: 1Buwosuln sou 3 Woutinumn
Note: Using the Internet in the Last 3 Months
7w nsdsransinisluvaluladassunaua:nsaeaslunianiou duinauaifiueni

Source: Household Survey on the Use of ICT, National Statistical Office

dmsugunsaifiauinglndounefumesids wua lud 2563 Uszns
(oy 6 TulY) Mrdwvesiislusou 3 iWeuiuun lldinsiwnaiouilunis
\Wounadumesidauiniign (soua: 99.2) soeaewnAe nsiiaumedumasianiy
ADLRARDIANIAT (SoUR: 27.2) MBURUABTWIWT (SoUa: 12.5) WazuAuds (Soua: 3.9)
AUAGIU

mw 7 Us=:ns (019 6 J3UlU) Alsduinasifin Amunmuaunsaumsindsauinasifio w.e. 2563
Individuals (6 years and over) Using the Infernet by Device, 2020

InsdwninAouniuy nouwIAISWAW
Smart phone Notebook, Laptop

nouldInoseIln: nnuIaG
Personal computer Tablet

. .. .l . L
e ludumesids sou 3 Boudnuun  seulauinna 1 Asey

Notes: Using the Internet in the Last 3 Months, Answer More Than 1 Answer

A nsdrsransinsluvaluladanssunaa:nsieaslunianiou duinuaifuei

Source: Household Survey on the Use of ICT, National Statistical Office
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anuifiusrnslaBumasilslud 2563 wua UssrnsaululvBunesids
TnuvBeTiine f (Soua: 95.6) ovaAe lBumaSTinman T 9 L AROuT
LAsYNL Souar 89.6 ua:r 331 FUAPU wanfaRansnnduunlunmAUTALa:
UBNAWMALTA WU Susuanuiifivszansladounedumesidn denndesiu
ANWFIUVDIUTZNA UﬂL’Eu‘di:ﬂmﬂiuaﬂwmmﬂmamﬂ?ﬁumaﬂﬁmﬁ‘ﬂmmwﬁu%a
Unufieu (Saua: 32.3) unniludivineu (Seua: 29.3)

mw 8 amuAATsauINasIda AMunmuRaMsUNASo] W.A. 2563
Places Where Individuals Used the Internet by Area, 2020

ﬁoswmcuﬁns Tuwnlnnma uanaINFua
Whole Kingdom Municipal area Non-municipal area

/ﬁ{ - 95.6% 96.4% 94.87%

cﬂ\
muamuid thuinsAwriindoud 88.1%
Any place via a mobile telephone
am _.h
o AfMnu .
'f_FJ' At work 29.3 /°
(33 )
S Uuogd/idou o o
M Friend/relative’s home 29.8 /° 323 /'
>
W amur‘i?ﬁuéms@mcgué ' 29.8% 23.2%
Any place commercial Service
A amudAnu o
ﬂ Place of education @ 181 /’

N ‘ Y P o
VNUTULAB): Tdumosiiln s0U 3 hounnIuun moulauINnIT 1 Asau

Notes: Using the Internet in the Last 3 Months, Answer More Than 1 Answer

) < - - = § e e 2o o
nu: msansranisinmslavaluladasaurmaznisaeasluniufou drunauaifueni

Source: Household Survey on the Use of ICT, National Statistical Office
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\lofiansunanufiiuszansladumesindusionia wuan luynnie
Uszansaulunyledumesiisiiviunionwne sy sesawnde lefunesdaniy
A0TUTENS 9 NUINSFWIIAROUT SudusuT 3 Uszrnslungannwuriuas NANaIS
wazmAmile lBumnasiiaTvineu uazdusufl 3 vesnias: Tuoaniuwnile uaznA
1 1 JunslaBumesdaiiviuniiviouuiion

muw 9 amuiRtzauNasIin AMunmuMA w.A. 2563
Places Where Individuals Used the Internet by Region, 2020

_azdugon

nsJinw
Bangkok

6 vl 97.7% 95.1% 93.7% 95.3% 96.9%
At home

N muamuid 2 2 2 2 2
D" wwinsAwiindoun | o0 0 o590 | ge.ay 86.3% | 88.5%

Any place via a mobile

telephone
| 3 3 3 4 4
AMmnu ) . . . g
. 40.3% 38.1% 29.3% 27.3% 28.1%
amuiTiusms 4 5 5 5 5
2 WLAMEE]
W Any place commerial 29.4% 29.3% 22.9% 24.3% 24.1%
- Sservice

. 4 4 3 3
vwuaé/iou
@ Friend/relative’s home | 27.7% 31.8% 29.1% 33.9% 30.3%

6 6 6 6 6
PO anuAny
ﬁ Place of education 12.1% 14.4%. 18.6% 21.0% 18.1%

. ‘., Y P o
VRUTULAB): leduwmasils sou 3 Woufiuuun  saulauinnn 1 Ameu

Notes: Using the Internet in the Last 3 Months, Answer More Than 1 Answer

) < - © = y o . 2o o
nun: msansranisinmslavaluladasaurruaznisaeansluniufou drunauaifueni

Source: Household Survey on the Use of ICT, National Statistical Office
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Iwuns 24 Uszns (o1g 6 03UlU) Alsdunesifin AmunmuAanssuiils w.r. 2563
Individuals (6 Year and Over) Using the Internet by Activity, 2020

Aanssumsidduinasifio/Activity via the Internet

Social Networks (Facebook, Twitter, GooglePlus, LINE, Instagram)

&

InsAwruhudunasiiio

Telephoning over the Internet (VoIP) (Line, Facebook, Facetime, Whatsapp, Skpye, iTalk, Webcam)
onuiHaaHeansU0) SUNW/riy/36%0/1wal/INUE 1IAUINUE QR

Downloading or streaming images, movies, videos or music, playig or downloading games
anuiHangouding H3oloUwandu

Downloading software or applications 50.4

switandoya sunw/muiie 3% 1a1 idonuiduvuBulsd

Uploading self/use-created content to a website fo be shared 49.5
qQidunuduinasido |

Watching web television 49.0

fgsnssuRgaAUMSiU |

Internet banking 46.8

AuH-SudoyaIRBIAUAUAT/USMS |

Getting information about goods or services 45.2
d1onSon0iaud/usmsthus:uuoaulat

Purchasing or ordering goods or services 43.5

Su-dida |

Sending or receiving e-mail 34.8

AUMAMUA MSS:UANKLI GPS HSomstinmy |

Finding a location, GPS or navigation 334

Aomuinaans/d1urdo analitaa uaw. Gogans (e-book) 31.3

Reading or downloading online newspapers or magazines, electronic books .
msaunudaedonguiuusoulalunudoinidil | 13U Blog Chat site Messenger 10uciu
Accessing chat site, blog, newgroups or online discussions 29.1
wanguuduinesiia

Listening to web radio 19.7

Aurmndoyadiugumu |

Seeking health information (on injury, disease, nutrition, efc.) 18.7
TeduRuusunasiGaidoriuionans sUmuw 1way 3afo Holwadu

Using storage space on the Internet to save documents, pictures, music,videos or other files

AUMI-SUToaNNHUIENUMAST,
Getting information from general government organizations 16.5

17.1

AnuiBsusuhuduinasifn Hoidaunangnsooulald 10.7
Doing a formal online coure .

TausmsiiRgaAumshoaRe) soumsaasfdnidomsniolifes
Using services related to travel or travel-related accommodation 8.5

dado/Sud) analiiHaaionans/MssnssUAUHLENUMAST 2.4
Interacting with general government organizations .

MU HéoaUAsnuLhus:uuoaulad 4.2
Looking for job or sending/submitting job application .

MPAUA1/USMS 1BU Msewun e-Bay Facebook 10udiu 3.6
Selling goods or services such as selling via e-Bay, Facebook, efc. N

Uszgurmidaoaulau (Video conference) 3.3
Video Conference eg., Zoom, WebEx, Microsoft Teams, efc. .

msldvoudinsooulad ianilugonnuluionans alusadn HionulniauD 29

Using software run over the internet for eding text documents, spreadsheets or presentations °
doHnenidugumuinuibulsa Bu dowuiwng iBudu 2.7

Making an appointment with a health practitioner via a website °
fwatnnuAaifuRgafuUsIGuiubeIssemsideunuisulsc 18U Blog Social media ifudiu 25

Posting opinions on civic or political issues via websites that may be created by individual or organization N

ithsauinsatnsoauladiiomsmnu 1Bu Linkedin 18udu
Participating in professinal networks

2.1
dousouluansiynsusaulali 1Bu 3AdiGe (Wikipedia) 1udu oldlumsAnuideus 2.1
Consulting wikis, online encyclopaedias or other websites for formal learning purposes B

Ddousaulumsinon/SeadsulsGuinuidossomsidos (s:GuUs:in/fainu) 1.3
Taking part in on-line cosultations or voting to define civic or political issues .

a51) Homepage (30Ms Homepage yoJaUI0I) 1.2
Managing personal/own homepage :

1Juriwes Blog (domsitioriuu blog) 0.6
Blogging: maintaining or adding contents to a blog °

wue: ldumesiln sou 3 Fouinmuun  meulauinna 1 Amey 0 50 100 %

Notes: Using the Internet in the Last 3 Months, Answer More Than 1 Answer
o o v o o . oo o
N ﬂ'liﬁ'ﬁj‘"‘ﬂil.lH"]E‘IEUWWFliuiﬂUﬂ"liﬁuW\HlLﬂ:H"ﬁaaﬂ"ﬁ’LuFﬁ'«!Liﬂu AunuaifLes

Source: Household Survey on the Use of ICT, National Statistical Office



</ THE 2020 ICT INDICATORS >

muw 10 US:U1ﬂSﬁTU§UInO§Iﬁ0 AmunmuAanssuliazanIsunAsol W.A. 2563

Internet Activities Undertaken Individuals by Area, 2020

uaniyainfivia

TuainAwvia

Municipal area Non-municipal

area

90.4% Vi v\

7

ﬂ
2

g
Q\\\\\\\\\\\\\\\\
89.3% 3

nsAwnuuduinasifa
Telephoning over the Internet

(VolP) \ @R\

74.6% 8

msaauitan qHUI Walwa iduinu
Downloading, wcfchlng movies, or\
listening to music, playing game \\\\“\\ \\\\\\\‘\\\

48.4%

suiHandoya idonuiduvuibulad 1+

Upload information to share s
on website \\\\\\\\\m\&\\

45.7%

anouikanzoulding HianeUwaingu

Downloading software or applications \ *
DN

Y Social Networks Social Networks 9

7

92.7%

\ InsAwAuudunesida
Telephoning over the Internet

\\\\\\\\\\\\ (VolP)

\;\\ 73.9%

msa1atiHaa QrUI Waiwas 1duiny

Downloading, watching movies, or
listening to music, playing game

55.4%

\ anuitangoudiog HéoleUwaiAzu

/é
o

72222

VOIP

oy
T

34

'»C*
///////
<,
B e
p

.

/////
000000007

I

///////////
Z

//////

\ Downloading software or applications

50.8%

swiHandoya iGonviduvuisulad
\ Upload information to share

//

T

//////////

N\ on website

wueg: LBuwiosiln sou 3 Wouikinuan  seulaunna1 1 Aeey

Notes: Using the Internet in the Last 3 Months, Answer More Than 1 Answer

e msdsamsiinslivaluladmsaumeuaznisiessluaiadou dnousifuend
Source: Household Survey on the Use of ICT, National Statistical Office

dlewansnfanssunislaBumeadmeswasrannadusonia lud 2563 wuan
ﬁqniiuﬁﬂi:mﬂﬂuﬂjmmwumm (souaz 96.4) uaz ARz Juseniiuanile (Soua: 89.6)
aulufiodlatnubunasiiafe nsvsiiubuvesds sulsannslunianais
(Souaz 93.6) NAwAtle (soua: 92.2) waznela (sevar 89.7) aulneuivnlaSumends
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mw i US:U1ﬂSﬁT£5UIﬂOS-IGG NunMmMuAANssUIIazNA W.A. 2563
Internet Activities Undertaken Individuals by Region, 2020

nsJinw+
Bangkok

fnsAwruisunesida 1 2 2

Esﬁg?ming over the Infemet 96.47% 90.3% 91.4% 89.8% 88.0%
_ 2 1 1 2 1

Social Networks 95.4% 93.6% 92.29. 89.1% 89.7%

msoadiiaa qrUs daiwa) 1duiny 3 3 3 3 3

Downloading, watching movies, or 70.3% 76.7% 73.0% 75.7%. 72.0%

listening to music, playing game

T Ty 5 4 5 5
Downloading software or applications 62-9./0 52.5./- 50.1./' 43.7./- 43.7./-

switaadioya 1Gonusduvuisulud

B 4 5} 4 4
Upload information to share I 48.1% I 54.7% I 47.6% |47.0'/. I 46.1%

on website

wuwe: WBuwesidn sou 3 Wourkinuun  meulauinna 1 dpeu

Notes: Using the Internet in the Last 3 Months, Answer More Than 1 Answer

n: msdnsransinislaveluladassuwneua:msdossluaiideu ddnauaifuvieni
Source: Household Survey on the Use of ICT, National Statistical Office

dmsumnuilunislaBumesidalusou 3 WouduLwBUszINs WU
UszrnsilaBumeadsyniufuuiluuiudusuweidosannsova: 84.5 Wulnsunad 1
{1 2561 \duseua: 89.3 lud 2563 FerommapaiudmduUs TNl TBume iR ey
FUnviazas uazoUUauFauazASt Auudlulanaeyuwmeltios ivdosoua: 101 uaz
0.5 audsu lud 2563

iefiansaumnuilunislsBumesiinduunaaannisunases lud 2563
WU ﬁmﬁamawi:ﬂﬁnﬂuwmmﬂmaﬁiﬁ?ﬁumaiﬂmnﬁu (souaz 92.6) qﬂniwﬁmém
voUsznnsusnamAuaTlaBumeddn (seua: 86.2) uasflofiansuudusiunia
wu lud 2563 ynnaUsznssulviaflaBumesdayniu Taunguwaruastidaau
ﬁuaﬂﬂi:ﬂﬁniﬁiﬂ?ﬁumaiﬁmnniuqﬁﬁa;m (souaz 97.0) 599A9NFD NANAN (38UA: 92.4)
mawmileo (seua: 87.5) MmAls (Soua: 87.2) waznAezTuseniivanile (Soua: 82.7)
AUABIU
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ms1 2 nmur‘iTumst?z'JU|na§|GnuaJUs:mns W.A. 2560-2563
Individuals Using the Internet by Frequency, 2017-2020

Taswa 1 loswna 4

(Quarter 1) (Quarter 4)
nniu
E'veryday 82.9% 84.5% 86.6% 88.4% 89.3%
agulioeduairia:ns) ¥ . . . .
S 16.2% 14.3% 12.9% 11.2% 10.1%
eghulionidoua:ns) X . 5 5 .
At least once month 0.3% 0.3% 0.2% 0.2% 0.5%
Tnsw/Ws:1y 0.6% 09%  04% 02%  0.1%

Unknown

wnug: lvdumesids sou 3 Bouiiniuin

Notes: Using the Internet in the Last 3 Months
msansranisinislunealuladasauyruaznisdeasiuniniou dunauatifiueni

Household Survey on the Use of ICT, National Statistical Office

)
nu:
Source:

muw 12 HO'IU[-EITUmSTZ:JE_JUIHOS-IﬁOUOJUS:U'IﬂS MunmuaMmsUnAsal W.A. 2563
Individuals Using the Internet by Frequency and Area, 2020

nndu
Everyday

2

agdutiosdUmKa:d)

7.0
| ] At least once week

0.2, agutioniGoua:ns)
&k At least once month

4

Tunsw/lus:y

0.2,
I Unknown

udnaINAUIa

TurainAuvia
(Non-municipal area)

(Municipal area)

92.6: 86.2,

wnumg: ldumnesids sou 3 ouiiniuin

Notes: Using the Internet in the Last 3 Months
nsansranisinislunaluladansauvmazniseasiuniniou dunauatfiueni

Household Survey on the Use of ICT, National Statistical Office

e
Source:
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msu 3 rmuﬁ'TumsTﬁéu|na§|ﬁmuaJUs:u1ns AMuNmuMA w.A. 2563
Individuals Using the Internet by Frequency and Region, 2020

ANuAlumsfddunasiia nsanwt | naw a:3uoon
: 138140
Frequency of use the Infernet [kl ISLC] Northeast

nnau

92.4%

Everyday

ogtiosdumtiazns
2.9% 7.1% 11.8% 16.2% 12.2%
At least once week

ogtiveidioua:ns)
0.1% 0.2% 0.7% 0.9% 0.6%
At least once month

Tuns/lus:y
0.0% 0.2% 0.0% 0.2% 0.1%

Unknown

wawe: TBesiin soU 3 Weuitinuun

Notes: Using the Internet in the Last 3 Months

P msdmamsiimslivaluladasauruaznsdesnsluniaiou dneusimuweni
Source: Household Survey on the Use of ICT, National Statistical Office

]
5

r

(coe

[
€

A\

J

-l/f

_‘l.
v
I\




</ THE 2020 ICT INDICATORS >

WaiansuianiAanssunisdstoiuamtousnisuuszuuooulay Fadu
Aanssuidnisdivlaootannlud 2563 wuan segas 43.5 VeeUszans (14 B gauly
AaBumasdnmgfodummiouinisuussuuooulay imunfiuﬂuﬁmu%@ﬁuﬁm‘%@u‘%mi
thui:uuaaulaﬁt,ﬂul,wﬂm@ﬁ [%aua: 58.4) LINNTNHEY [%aua: 41.8) LLﬁ:ﬂEj:iJE]’]qﬁ
mU?‘Eaﬁuﬁw%au‘%ﬂﬁtﬁui:uuaaulaﬁmnﬁqmﬁa ﬂ@lumq 35-49 4 iaqa\mmﬂuﬂéu
91y 25-34 0 ?&ﬂﬁ\‘iﬂaﬁﬂfjuﬁaimﬂuﬂfiuﬁﬁﬁﬁﬁaqq LWiﬁ:ayfluiuv‘hmu

FulsndummeuinisueaduuannisTeduAmEausnisoaulan WU
UszansmuToduamdousnsooulausouas 80.4 WMoToRuAUSNYLABE AN ULAS
Q‘UﬂiﬂjﬁW’l SOYANUNAD ﬁuﬁﬂqﬂimucﬂm (souaz 37.7) Wase30sEe"s (Sovas 35.3
TrwvaanensauSuauluiivszanadenly fo nsfusulaiuvne (Seua: 86.9)
S09EWNAD NMTNUUTULEUNWSATUSUNANS [%aua: 48.8) waURSAHAvESLIU lamsUANS

[s08az 14.5)

mw 13 Uszvns (1e 6 03ulu) AiredoaumHSousmsmIsUINGSIGn AMUNMUILA W.A. 2563

Individuals (6 Years and Over) Purchasing Goods or Services by Sex, 2020

58.44

2562 (2019): 62.1%

“41.6+

2562 (2019): 37.9%

2562 (2019): 26.9%

WHoJ)
(Female)

wuwie: TBuwosiln sou 3 Woutiun

Note: Using the Internet in the Last 3 Months

n: msdnsransinislayeluladanssunauazmsdoansluniitou dninauaifuena
Source: Household Survey on the Use of ICT, National Statistical Office
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mu 14 Usznns (01e 6 g3ulu) Aingdoaumnpdousmsnisuinesido AMUNUNAUOE W.A. 2563
Individuals (6 Years and Over) Purchasing Goods or Services by Age Group, 2020

2562 (2019): 1.3% 2562 (2019): 26.9% 2562 (2019): 29.5% 2562 (2019): 31.7% 2562 (2019): 10.6%

0O 0:0

v1.2% v23.5% v27.5% 7329% "“4.9%

ow 6-14 1 ow15-24 1 ow25-340 ow35-491 ow 50+ 1
(6-14 Years) (15—-24 Years) (25-34 Years) (35—-49 Years) (50+ Years)

wunuwe: TBuwosln sou 3 Woudtinumn

Note: Using the Internet in the Last 3 Months

un: madsamsiinslivaluladmssumauaznisiessiuaiadou ddnousifueni
Source: Household Survey on the Use of ICT, National Statistical Office

muw 15 Uszvns (e 6 U'flu]d] AinsgodumHrousmsmiduinasiin MMuncuUsINNEUMHSoUSMS
W.A. 2563

Individuals (6 Years and Over) Purchasing Goods or Services by Type of Goods or Services,
2020

2 4
e 10 -

—
' 35.3% v 23.9% L
A37 7% 2562 (2019): 38.8% 2562 (2019): 17.8% I_@

nso1hon vailvlunsdisou
2562 (2019): 17.8% Cosmetic Instruments and

qtllnn uslnn furniture A 19.1%
Consumer goods 2562 (2019]:_15.4'/. A

Soan

Electrical appliances and electronic equipment

~80.4%

, 2562 (2019): 78.1%_
As2GMY dunsmufiu
Clothes and accessories,

sport equipment

wuwe: WBuwesidn sou 3 Woudkinuun  meulauinna 1 dpeu

Notes: Using the Internet in the Last 3 Months, Answer More Than 1 Answer

n: nsdnsransinislaveluladasawneua:msdoasluaiideu dunauaifuviend
Source: Household Survey on the Use of ICT, National Statistical Office



</ THE 2020 ICT INDICATORS >

muw 16 Uszns (o) 6 Uﬁukl] RingFoaumMHSoUSMSNIBUINGSIGN AMMUNMUTSMSHS:IU W.A. 2563
Individuals (6 Years and Over) Purchasing Goods or Services by Payment Method, 2020

2562 (2019): 79.8% 2562 (2019): 37.0% 2562 (2019): 18.1%
A A ‘

86.9% 48.6% 14.5%
inviiudasnn nodwainsusuinis umsinimksoIulumsUIAS
Cash on delivery Mobile banking Debit card or Internet banking

Y%

~

E\u . = ?@

VLG Buwesiin sou 3 Woudliuwn  idoneaula 2 Susiuusn

Notes: Using the Internet in the Last 3 Months, Select Only 2 Choices

n: msdnsransinislaeluladansauneauazmsdoansluasitou dninauaifuvena
Source: Household Survey on the Use of ICT, National Statistical Office

LN sE T duAEaUINIsHIus  UUsau latanfuinegtwnlud 2563
watRfiUsz NN sUE LT lumudsToauavsousntavnsooula Tavlmmuad miuns
luFofuAmdauiniseaulauin vouTofummiuaues (Soua: 49.3) luaula (Soua:
43.4) waz lufimusilaviderusvine: lunnste (seua: 25.9)

muw 17 anHaRluiredideaumnpsousmsmiooulatyaiUs:uins w.A. 2563

Reason of Individuals Not Purchasing Goods or Services, 2020

‘43.4%

2562 (2019): 30.5%

Tvaula
Not interested in
online shopping

"25.9%

2562 (2019): 14.6%

"49.3%

2562 (2019): 41.7%

Tudadwiulaks
awshny:luniséo
No knowledges or skills
to buy online

souBoAunINdUAILIO)
Prefer to shop at
physical stores

N ‘ Y P o
VRUTULB): Tdumosiin 50U 3 houninIuun saulauINnIT 1 Asau

Notes: Using the Internet in the Last 3 Months, Answer More Than 1 Answer

) - - o A e e 2o o
nu: H"Iif‘i"ﬁ?'f‘iﬂ'1iiJﬂ'li‘L’UW\Hiu‘lﬁﬂﬂ"ﬁﬁuW\ﬂklﬁ:ﬂ?iﬁﬂﬂ"ﬁ‘l‘uﬂi"}liau AUNUFDRLUVR

Source: Household Survey on the Use of ICT, National Statistical Office
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° 5 o it - "o ] @ - Je o & X U
mu 18 amuus:naums (Aumunu 1 Auduld) Afspoulaines duinasidia Sulsa na:Rsumaido/ d15ovas
nuduinasida w.A. 2563

Establishments (With at Least 1 Person Engaged) Using a Computer/the Internet, with
a Website and Receiving/Placing Orders Over the Internet, 2020

inisdigodum
HTH
Placing orders

TeSuosiia
Using the Internet

imssumdido
Auniksousms
Receiving orders

TvnouwdInOS ii5vlve
Using a computer With a website

NUTULUB): Il.li'Jl.lﬁ‘iﬁ?‘VI"Nﬂ"liFI"IlLf‘i:fﬁﬁ?‘W'l\iﬂ"ﬁU%ﬂ'ﬁ lLf‘l:ﬁ?ﬂiil.l'llE]l‘.llﬁ'u'l'«!ﬂ"liklﬁ:ﬂ'ﬁﬁﬂﬂ"ﬁ
Note: The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities

- = v = ) P 2 ! =
A msansranisiinislunaluladansaueuaznisdeasiuaniudsznaunis dineuatifivieni

Source:  Establishment Survey on the Use of ICT, National Statistical Office

nw 19 ﬂuhmuTuamuUs:naumsﬁTﬁnauu'nlnaé/éumas]ﬁm?umshmu W.A. 2563
Persons Engaged Using a Computer/the Internet in Establishment, 2020

] 9,6%- CO—

Tsnoumoines a 19.1%

Using o computer = Tvdumnesiln
Using the Internet

- /

RUTULAG): hﬁ’mﬁiﬁ"Wﬂ\m'ﬁﬂﬂllﬁ:Qﬁﬁ’lw’NﬂﬂiU‘%ﬂ’ﬁ ua:ﬁ’-uniiu‘uauua‘u’w1mma:miﬁami
Note: The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities

- = - = o PR .
nu: ﬂ’lif‘i'ﬁ??ﬂ'ﬁﬂﬂ'ﬁi’ﬂhwWiu‘lﬂﬂﬂ’ﬁauhwﬂklﬂ:ﬂ’lia'ﬂﬂ’ﬁ‘luﬂﬂ’]uﬂﬁ:ﬂE]Uﬂ'ﬁ dinauafifiuveui

Source:  Establishment Survey on the Use of ICT, National Statistical Office
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llwuno 25 amuusznaums (AUMIU 1 ALBUIY) Alsaunasiia Aiungainumsidouaoduinasiiia w.A. 2563
Establishments (With at Least 1 Person Engaged) Using the Internet by Type of Access, 2020

sfpan 7 ldiTausodumosiiln Type of access

Broadband WUUDU |
Other broadband
- ) o) X
winluladinsAwsiimioun 36 auld m

Mobile telephone with 3G Network -

oL g 55

weRluladlnsewimdaun 26, 2.56 |
Mobile telephone with 2G, 2.5G Network |

Leased line

ISDN
Analogue modem

Frame relay %158 UPN
Frame relay or UPN |

3
4
Cable deemi m
2
—a
3

0 10 20 30 40 50 60 %

NUULNR: 11.1i'luﬁﬁﬁ"WVNn'ﬁm?tlﬂ:ﬁiﬁ‘wﬁ\m'ﬁlﬁnﬂﬁ Llﬂ:ﬁ"lﬂiiU’UaHﬁ’UW?ﬁ'ﬁlLﬂ:nﬂiaﬂﬂ'ﬁ saUlauINNT 1 Ameu
Notes: The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities, Answer More Than 1 Answer

o - > = 4§ P aa ! =
Ay msdsransinislunaluladansauwmenaznisiomsluanudsznouns dineuafimuseni

Source: Establishment Survey on the Use of ICT, National Statistical Office

85%

LOADING...

SN —




</ THE 2020 ICT INDICATORS >

sruUASunsARRe o svasEnuUsznauns (auineu 1 auduld) A
mouRImas ud 2563 WU EnUUSINEUNTSIOUAT 55.0 UStUU LAN SasasnAe
S2UU Intranet [%aua: 23.9) LRIV Extranet [%aua: 8.8)

\lofasunfanssunslBuvesdavesanulsneunis (Euineu 1 audull)
Bumoaidn lud 2563 wun sonulsznaunsseua: 64.9 luAunvayaRuaTUGuAT
WIOUINNS S09aenfe NMsSuU-aeBiua (Sauar B19) WATNSEUNUIEEISNY Instant
Messaging [%aua: 49.0)

muw 20 anmuus:noums (Aumnu 1 Audull) Alsroudaices Aunmus:uuinsoniemsiaaodoas
W.A.2563

Establishments (With at Least 1 Person Engaged) Using a Computer by Network Communication,
2020

Intranet

LAN Extranet

VRUTULAB): ‘hﬁﬂuﬁiﬁ"WﬂﬁﬂﬂiﬂﬂlLa:Qﬁﬁ"l’/ﬂﬁrﬂitﬁﬂ’ﬁ lLﬁ:ﬁ"!Hiill‘uEll;]ﬂ'u’nﬂﬂillﬂ:ﬂ’ﬁﬁaﬂﬂi
Note: The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities

o, = - = o PRP =
nu: I‘Ijif‘i'ﬁ?"m'ﬁllﬂ'ﬁll‘m,wHiu‘lﬁﬂﬂ"ﬁauW\ﬂklﬁ:ﬂ'ﬁﬁﬂﬂ"ﬁ‘luﬂﬂﬁuﬂi:ﬂE]Uﬂ'ﬁ drinauafifuei

Source:  Establishment Survey on the Use of ICT, National Statistical Office
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mw 21 amuusznaums (Aumnu 1 Audull) Alsduinasifia Mmunmufanssuilsduinasiia w.A.2563
Establishments (With at Least 1 Person Engaged) Using the Internet by Type of Activity, 2020

64.8%

Aunitayaiiuafufudn
wIguInis

Getting information about
goods or services o o
Fu-ds Sa

Sending or receiving e-mail

.
.
N
N

ccsssssccccs I

AUNUIHDAIININ Instant

Messaging (IM)

.
.
.
.
- Use of Instant Messaging

BUIUAIUTHIUTEUY
Training/e-learning

dndsfuroaulau
FULUUASINA
De‘fluarlnq online

oo 00

.
e o " N . Aundayaainmiisenuniais
51Jﬂl.|F]TL!FIﬂ’]n5 : : : ° Getting information from general
Internal or external . . . . government organizations
recruitment . N N .
N . . M
- :
. © © .
InsAwvi/Uszau oL Seeeeeer
Wuduasdn seeseee 7 <
Telephoning/meeting N :
over the Internet/VolP : . ARsaiundILIUNIASE
. : Interacting with general
© . government organizations
L4 .
.
°

YiINgINTTUGUIATT
Internet Banking

Fo/vuFurua
e-Commerce

UUIULNR: 11.1i724ﬁ‘iﬁ’“W\’1\mTiF\’WLLﬂ:ﬁﬁﬁ’%Vﬂﬂﬂ’\iU?ﬂ"ﬁ Llﬁ:ﬁ?ﬂiiﬂ'ﬂﬂu\ﬁ'ﬂ”ﬂﬂ’ﬁuﬁ:H”ﬁaaﬁ’ﬁ mauUlauINNT 1 Ameu

Notes: The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities, Answer More Than 1 Answer
=, - > = ) o =a ! =

U nmsangansimsluvaluladasawnauaznisiossiuaniulssnounis  dndnauafifunens

Source: Establishment Survey on the Use of ICT, National Statistical Office
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nswennsuppamuinAluiag
asauinAla:N1sdoans

‘ ‘ uE]ﬂ‘Tmﬂ"liWGlluﬂﬂi\iﬁ;‘Tnguﬁﬁuﬂy"lumHiuiaﬁﬂ"liﬁumFILLa:ﬂ"liﬁlaﬂ"li
SniasufinasluAud A luieyluna1iu fio neReumineInsyes Tasani:
aynderindussnuRiawamAluladansaumALazn1sioans Aastuduiadau
LASUFAAR NG wasndnAIuE N Elun iU WstvA Fauindusey
RaviavsawmluladansaumAwaznisaesns fadunidslustIafis:neuninuwsay
Ap st MAlUATUAUNATUTATESEUNALAE NSEEENS T19E ANANTITUAURTE
RN éﬁvﬁmuﬁmmH‘Lu‘LaﬁmiaummLa:mi?iami LLa:éﬁ'wmsﬁnm
pruwAluladanssunAuazn1saesns (AIUUIRTFIUDITW WASUIATFIUNITANE)

AdwssuRaiartawaluladasaumesasnsiossvesssmalned
wurluRuduayemasios a1n 7.93 usumu tud 2561 1y 6.81 usuay lud 2563
TrudlaRansanduunaume wuan Tud 2563 TANSWSTUWAYY 4.71 WEUAL

LRTATAMTIUNANREDY 4.1 WEUAU , ,

llwuno 26 MuoumansInumudinarsainaluladansaundia:msdoasMIUNMUILA W.A. 2561-2563
Number of ICT Manpower by Sex, 2018-2020

AU (Person)

881,846 394 (Total)
1,000,000 pr—
' RigHVES)

800,000 1eU4 (Female)

600,000 422,860

@ 470,509
370,683
- [ 370383 361581 m

200,000

2561 2562 2563 g
(2018) (2019) (2020) [vear]

A NsETIANNEMIInOULIUsEYIng A ninuaiiuens

Source: The Labor Force Survey, National Statistical Office
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defansunanzgivineusumealuladanssuneuaznisioss wuii 4
T a0 415 usuay Wl 2561 10y 4.73 waumau ud 2563 Toodu
WSIULWAIY (3.06 WAUAL) UINNIITNIUNANIDY (167 WaUAL) wanddeRansun
AanssumaAsesia wui givinnusumelulabassumeeznnsiomsioua: 83.0
Wauluniansiuazusnig wazsova: 14.3 vineuluniAnisaaEs

usnaniiflafiansunanfiaunisiinen wud givineudumelulad
ANSEUVALAZNSEDAS $oua: 56.6 ladlfaunisAnuisiu IcT dhuBndoua: 43.4
AUNTSANYIEIU ICT

lwund 27 ’nuauu:Jr'nnu61U|nnTuTaﬁmsaumnlla:msé"ams’nllunmuuun W.A. 2561-2563
Number of ICT Professional by Sex, 2018-2020

AU [Person)
33 (Total)
500,000 434,382
U1e (Male)
400,000 A0S 306,408 1EY9 (Female)
300,000 E
144,441 150,180
200,000

100,000

2561 2562 2563

(2018) (2019) [2020) [vear]

o o o = ! =
nu: NsaNFIANTIEMsinueeUssyng dineuaisiviaens

Source: The Labor Force Survey, National Statistical Office

lwund 28 dadougmnunuinAlufadasauinAlazMsAoaMsMUNMUILA  W.A. 2562-2563
Proportion of ICT Professional by Sex, 2019-2020

%

1.50
150 1.26
m . W 2562 (2019)
1.20 0.97 2563 (2020)
0.88

0.80
0.40
0.00 :

kRl Lietd) 1N VWA

Total Male Female Sex

A NsETIENNEMIINOULEIUEYIng A inuaiRues

Source: The Labor Force Survey, National Statistical Office
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Proportion of ICT Professional by Work Status, Education, Age Groups and Economic Activities, 2020

Y, e o A AranAdadunsAndedosns
SENauTY 1z ey iy
Database and network professionals. and)
2.5%
o, 2@
s ‘ 1N.7% owyis-249 (15-24 years) 14.3% nmaa
) 0, [ ]
aniiATziuaz R TeWsu A Tusunsuszyna o J 43 4 /° Manufacturing
Software and applications developers and 12.5% ‘ <l> *
Y m——
14.3% AamAialfianislviautwmse 4 4 5 %
: uriladoyuniugld icT ganFan1snesiu IcT *

ICT user support technicians Employed persons with an ICT EI"Iq 25-34 U

education E 25-34 years

64.7% @

56.6% 7.t

81y 35-49 U

Husznavindwsinumalulad 35-48 years

GRS GE R5 glilsignsanisAnwasiu IcT

ICT Professional

' 8 5 . ? % NSAUAZUSNNS

Trade and service

Employed persons without an ICT

) 50 YAulY
education 50 years and over
H0TUNTHLTIU n1sAnen ngue"Y fAanssunursesia
Work status Education Age group Economic activities
WUUUE: 'TINTIANYATNTT
Note: ‘Includ\nq Agricultural Sector
n: M5ENTIINTEMSIIUBIUsNs TNUATRLING

Source: The Labor Force Survey, National Statistical Office

< SYOLWDIANI 121 0303 3HL />

< Qf >



&

-
] — — e

nsIRTUAUAITNELsEluNTSk TS U lanaa
#01UuU IMD %x&ﬁmimﬁmwamnauiinu:m\uﬁwﬁﬁﬂ
[Economic Performance) Ui:ﬁwﬁmwmaﬁﬁma (Government
Efficiency) ﬂizamﬁmwmmmﬂqiﬁa [Business Efficiency) kas £
imiqa%\aﬁuﬁﬂu (Infrastructure) ‘UE]\?‘Ui:WlFIEII"I\?‘] lud 2564
WU UssinelveiiSuduaou 1 Susiuaind 2563 weyludiu
7 28 aneuum 64 UssA eRansuiwAazAIL wuan
YAUTISUFUAFTL UNUATUANTINUN AT AR AU
weasaNSuEuR 14 lud 2563 WDuduiud 21 lud 2564

fuSun1sIRSuAUAILEINNTIUNSRA S TUAY
Aaviavasan1tu IMD Fedunisinfeminusaiuisnue s

= o 3 o =se o ~ !
UszimAlun1sUTulfuugiAsysiafana NecvaunIuaIu

§10130989UsEWA 3 ANU AB- AU (Knowledge) WATUlaE
(Technology) ka:AINUNIDNR1RTUDUIRR (Future readiness)

TAUNANITIRTUAUNITRISTURTUATATUN WL T 2564 iy,
Ay s .
UszvdAlvuiiduavaou 1 dusuaind 2563 wiagyluapun

o o

38 MR ANTUILARZ AU WU UssnA Ingdnani1sanausu

]
o

AU 2 AU AB AUADTNG TIATU 1 IINTUAUN 43 Uayndusy

[

42 LAZATUAIUNIBUEMSUDUIAR NFETU 1 SUBU AINTURUN

L

'
o =

45 WayNduAy 44 luvnznaumalulad Joufumsnayn
UBIU 22

! o oo < : . =
ﬁ'Jurl"li'lelﬂuIFIUﬁlliiﬂu:ﬂ"liLﬂﬁUuwﬁquLﬂi‘lﬂﬁﬂﬂ

oo ' PO ¥ s A
RAAIVA (GC) WU UsznA lnuiDuauatu 3 gusU aNSunaun

48 lud 2562 Wususun 46 lud 2563 , ,




</ THE 2020 ICT INDICATORS >

MW 23 Msinduduamuasniumsividus:Guianyal IMD W.A. 2564
IMD World Competitiveness Ranking 2021

World Competitiveness Ranking 2021 (IMD)
c Rank (2020)
ountries an
Overall *i " China 16 (20)

[ B Japan 31 (34)
PO Korea Rep. 23 (23)
B | donesia 37 PANNC)]
E Malaysia 25 A @)
W Philippines 52 (45)
Singapore 5 (O]
Thailand 28 (29)
[ B Japan 12 A V4 (1)
B4 Korea Rep. 18 (27)
B | donesia 35 (26)
E Malaysia 15 9)
M Philippines 57 (44)
Singapore 1 A @
Thailand 21 (4
Goverment Efficiency I cto 27 @)
[ B Japan 41 (41)
bOd Korea Rep. 34 W (29
B |ndonesia 26 A @)
E Malaysia 30 (30)
M rhilippines 45 (42)
Singapore 5 (5)
** china 17 (18)
Business Efficiency °
bO4 Korea Rep. 27 (28)
B | donesia 25 A @)
EE= Mdlaysia 24 A @)
M rhilippines 37 (33)
Singapore 9 (©)
Thailand 21 (23)
Infrastructure o
R Koroator 17 v o]
B | donesia 57 (55)
= Mdlaysia 32 (1)
UNWWNR (Notes): 2018 Rankings 63 nations, ’ Philippinss 59 (59)
2020 Rankings 64 nations Singopore 11 7)

'7;1.17 (Source): World Competitiveness Yearbook 2021, IMD Thailand 43 (44)
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MW 24  MsI0SUGUAMUALISATUMSIRITUCNUGARAYD) IMD W.A. 2564
IMD World Digital Competitiveness Ranking 2021

World Digital Competitiveness Ranking 2021 (IMD)
Rank
Countries Rank (2020)

OVSI’CI" “  China 15 (16)

)

[ B Japan 28 YV (@)
b4 Korea Rep. 12 WV @®
B | donesia 53 A\ (56)
E Malaysia 27 (26)

Philippines 58 (57)

Singapore 5 (2)

B | donesia 49 AN (54)
E Malaysia 26 (20)

’ Philippines 54 (53)
Singapore 3 (1)

Thailand (22)

** " China (18)

apan V. (@
MO Korea Rep. A
Indonesia 48 (48)
Malaysia 29 VAN 7))
Philippines 57 (54)
Singapore 11 A (12
Thailand 44 (45)

Thailand (39)
°
O Korea Rep. 15 W (0
B | donesia 60 AN (63
E Malaysia 22 (19)
’ Philippines 63 (62)
Singapore 4 (2)

Thailand 42 (43)
®
O Korea Rep. 13 WV (2

Future Readiness

VUG (Notes): 2018 Rankings 63 nations, 2020 Rankings 64 nations
)
141 (Source): World Digital Competitiveness Ranking 2021, IMD
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mw 25  aussnu:msivAguunulUgiAsyIAaGana 2563
Global Connectivity Index (GCI) 2020

Countries Rank (2019)

P Ching | 2 A ae
P9 Jopon 9 ?

¥ KoreaRep. 13 (12)

g Indonesia 58 (58)
% Malaysia 34 (30)
3 Philippines 59 (59)
e Singapore 2 (2)
— Thaiond _| 6 AN @
e Viet Nam 55 (55)

UNWNR (Note): Rankings 78 nations

A (Source): Shaping the New Normal with Intelligent Connectivity, Huawei

mMw 26 ms3adudunimuinaiulagaisauinAiia:msdoans

Information and Communication Technology Ranking

2019:121 nations, 2020:134 nations 193 nations
Rank Rank
Countries Rank (2019) Countries Rank (2018)
** China 40 (41) ** China 33 v (@)
([ B Japan 15 v (2 [ B Japan 7 (14)
bCd Korea Rep. 14 a7) 6O KoreaRep. 4 A (5 |
anking n Cambodia 104 /N (107) wugie, Brunei Darussalam 85 (64)*
B |\ donesia 73 AN (76) u Cambodia 132* (131)
(2020) n Lao Pdr. 97 /N (108) B |\ donesia 24 /N (4
= Malaysia 34 @ Kl toordr 131 (120)*
’ Philippines 74 (71) E Malaysia 5 A ®
Singapore 3 (2) B.@ Myanmar 99 /N (128)
Thailand 51 (56) ’ Philippines 61 (58)
Viet Nam 62 AN (63) Singapore 4 VA C)
Thailand 44 /  (35)
Viet Nam 25 A (50)

NRI: The Network Readiness Index * . .
no response to the questionnaire/
Source: The Network Readiness Index 2020, Portulans Instute

GCl: Global Cybersecurity Index data collected by GCl Team
Source: Global Cybersecurity Index (GCI) 2020, ITU
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muw 27 msin5udua1un151ﬂcuu1§'j,u1aé|§nnsaﬁné

E-Government Development Ranking

Ranking

Rank
Countries Rank (2018)
(2020) [ B Japan 14 A UY)
R Koroater 2 1 0|
i Brunei Darussalam 60 (59)
“ Cambodia 124 /N (145)
B | donesia 88 /A (107)
n lao Pdr. 167 (162)
E Malaysia 47 /N (48)
B.g Myanmar 146 /N (157)
W Philippines 77 @5)
Singapore 11 (7)
Viet Nam 86 A (@8
193 nations
(2019/2020)
Countries Rank (2018)

** China 37
[ B Japan

Overall

2018: WASEDA - IAC Digital Government (@ JLCICELE S
Overall Ranking =i Brunei Darussalam 31
B | donesia 40
2019/2020: WASEDA Digital Government E Malaysia 30
Overall Ranking ’ Philippines 36
Singapore 3
Thailand 26

Viet Nam 44

2018: 65 nations
2019/2020: 64 nations
EGDI: E-Government Development Index

Source: United Nations E-Government survey 2020, UN

DGR: Digital Government Ranking

Source: The 15th WASEDA International Digital Government Rankings (2019/2020) Report, WASEDA University

\4

\4
AN

4
/A

(32)
(7)

(6)

(46)
(33)
(25)
(35)
(2)

(21)
(45)
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List of Core ICT Indicators

ekl 2561 2562 2563
Domain/Indicator (2018) (2019) (2020)

IATeETINRUFIURAs NS T A U TadasawNALATN15HDET
ICT Infrastructure

s
- @y InsFwndssAnnadsseing 100 AU

8.9 7.7 7.3
Fixed telephone lines per 100 inhabitants
P
- UL INTFNNLARDUNRBUIZYINT 100 AU
184.3 190.6 170.7
Maobile telephone subscriptions per 100 inhabitants
- auInSumesidamuiigs (Broadoand Internet) FaUSzYINg 100 AL
b 13.6 14.9 6.9

Broadband Internet subscribers per 100 inhabitants

- o L. § & '
- UL ULAIRSBUMB BNz INUTHNA

7,863,248 | 10,575,748 | 14,144,148
International Internet bandwidth

nsnfisaznislumaluladasaumenazn1sioasvaIRLTauLasUssuns
Access to and Use of ICT by Households and Individuals

- AFIEoUNT v
99.8 99.9 99.9
Households with an electricity
- AGeufiTAng
? 37.0 33.0 29.2
Households with a radio
- A AFOUNTINFL
94.8 94.2 93.3
Households with a TV
- ASAFOUNTINGFWN
96.1 96.5
Households with a telephone
- InsFwnUszannou1usy
0.2 0.2
Fixed telephone line
- INsFwnIARDUNDY NG
88.9 390.9
Mobile telephone
- WnsFwnUszanauas InsFwniadaun
7.0 5.4

Both fixed and mobile telephone

oo da - ‘
- ATAIDUNUADUNAADT
Households with a computer

& da ¥ o ‘ a2
- Uszns (21y 6 TAuly) Mlvmouiumes (saU 3 UL

Individuals (6 years and over] using a computer in the last 3 months
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Rkl

Domain/Indicator

nsnfisaznslnvaluladassumneLaznisiessesrsaIauLazUszvns (no)

Access to and Use of ICT by Households and Individuals [Continue)

2562
(2019)

2563
(2020)

o e P = ' = S a
- ATAIDUNVIENUAZLTOUADDULNDIUR

Households with the Internet

74.6

85.2

& o Ve S " o
- UYszns (81y 6 TAuly) Mledumesidn (seu 3 HounNIUL)

Individuals (6 years and over) using the Internet in the last 3 months

60.7

& o ¥a ¢ a o d
- Yszns (91y 6 TAuly) ledunesiin (seu 3 HounnIuL)
. o ¥a ¢ a
FuunmuanunlvBunasds
Place where individuals (6 years and over) used the Internet in the

last 3 months

o

- U
At home

66.5

65.6

95.6

- MU
At work

315

30.9

33.1

- @nuRnwn
Place of education

215

8.9

6.8

. ‘.
- NUBDUVIBIUR
Internet cafe’

6.1

anunluuInsdu o i Tewsy Tl Tsswenuna
Other location such as hotel, filling station, hospital

4.2

ﬂ“uw‘%mimaaumMLﬁan:ﬂmm/umagWﬂuumiﬁ'uug ICT ayuu
Telecenter/ public libraries/ learning ICT community center

7.9

UUYE/ AU/
Another person’s home

21.8

4! ' ¢ 4
AIUFDTUNAN 9 NUINSANNARDUN
Any place via a mobile telephone

91.5

o ' - ‘
FIUFDTUNATN ] NTURBUNAFDINAN
Any place via portable computer

1.8

9.7

6.6

au 9
Others

- Uszvns (ay 6 Jauly) AilaBuwesids (sou 3 Woufinuu)
Auunfansaunly
Internet activities undertaken by individuals (6 years and over] in the

last 3 months

- AUNTBYAALIAURUAY/ UINNS

Getting information about goods or services

42.9

34.7

45.2

- AUNTEYAALIUEUAY/ USNTATUEUNIN

Getting information related at health or health services

38.2
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Sy 2561
FIVIR 2562 2563

(2018)
Domain/Indicator Qa) (2019) | (2020)

nastnfiacnsinva luladasaumrLasn1siesesRTnIauLazUszanns (po)

Access to and Use of ICT by Households and Individuals (Continue)

- AUNNVDUAVDNNIATT
M - 24.6 14.7 16.5
Getting information from general government organizations
= N a ! s ° o ' a
- PR/ U [;]’]’J‘LLI‘MH[;]LEJﬂﬂ’]i/V]’]qiﬂiiiJﬂUMu’JUﬁ’]uﬂ’]ﬂiﬁ 0.3 6.2 22
Interacting with general government organizations ' ’ '
- §u-a19 Bua
36.1 35.7 349

Sending or checking e-mail

a0 ¢ 4
- nsFmvNudwasisn

Telephoning over the Internet/VolP

38.4 84.4 90.9

- UNEUNUN
22.0 55.7 29.1
Pasting information or instant messaging
- FoRuAIUINNg
14.3 26.9 43.5
Purchasing or ordering goods or services
- vingsnssuiuIfuNISIu
* 6.4 30.7 46.8
Internet banking
- AnwiSpusHusumasds
“ 10.3 7.4 10.7
Education or learning activities
- AN USRS
o 33.7 49.0
Watching web television
- AnlanTaHLI
18.7 41.3 50.4
Downloading software
- BABNNYNIENS/07U Y58 ANILINER UaW. dRusEns (e-book)
Reading or downloading hewspapers or magazines, 37.6 31.6 31.3

electronic books

.. > 2 o < o ' ‘
awlviamvaya UNW FAle 1oumuls @& iianskustuun iulas

Upload information, picture, video, software etc., to share on website

- Social Netwgr};s 7777777 ) 55.1 ) 93.0 ) 792.U )
- iIngsiavalEueuuiUA1/UINNG
’ 5.4 3.1 3.6
Pasting |nformatipn about goods or services
- WNUNTDATRTIIUNTUST UUDoU lau
3.9 3.0 4.2

Looking for job or sending submitting job application

- Uszns (91y 6 TAuly) Alainsiwniaieud (seu 3 WWeudtuun)

Individuals (B years and over) using a mabile telephone in the last 88.5 94.8

3 months
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i) 2562 | 2563
Domain/Indicator (2019) | (2020)

nastnfiasnslnva luladasaumrLasn1siosesrinsauLazUszvnns (po)

Access to and Use of ICT by Households and Individuals (Continue)

- Uszns (81y 6 TAulY) ndinsiwnaReun (seu 3 Wwouduuun)
Individuals (6 years and over) with own a mobile telephone in the last 80.8 83.6
3 months

a o a Y = e S a o = S a
- AFISaUMN B wanlsn ImunmuUssNGumnasiin

Households with the Internet connection by type of access

= ¢ @ s _ 3
- JUVIZHURRMITULIIFT

3.2 4.4 5.1
Narrowband

= L =3
- SUVBIUARITULIIG

96.8 95.6 94.9
Fixed broadband

o ! § 4 = =
- LF]iE]ﬂJ’]UiVIiFTWVILﬂﬂﬂu%ﬁ’ﬂmiiﬁuﬁ

76.1 4.7 68.8
Maobile broadband

o oy S & k1
- anudlunislvdumesidnvasdszvng (e1y 6 JAuly)
90U 3 ouANIuLN
Individual using the Internet in the last 3 months 6 years and over)

by frequency

- NN

86.5 88.4 89.3
Everyday

-, ‘ >
- ayNUBUFUAMAZASY

12.9 1.2 10.1
At least once week

- BUNUDYIFDUAZASY

0.2 0.2 0.5
At least once month

- lunsu/lusty

0.4 0.2 0.1
Unknown

2563

(2020)'

mslunaluladanssunAuaznsiosnsuasdnuysznauns
Use of ICT in Establishments

- @nnuUsznaunsAlaReuiumos (AU 1 ALAUTY)
28.3 28.6 24.5
Establishment (with at least 1 person engaged) using a computers
- AuvinuluanuysznaunslyRaui Ml uN151NeIY
2B.7 26.5 19.6
Persons employed routinely using a computers
- anudsznaunisilaBSumasils (Aurineu 1 auauly)
29.6 29.9 30.6
Establishments (with at least 1 person engaged) using the Internet

g TisugsiananIsAuazgsianan1Tuings uasfisnssudayainimsua:nisioas

Note: 'The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities



</ THE 2020 ICT INDICATORS > a

F%TR 2561 | 2562 | 2563'
Domain/Indicator (2018) | (2019) | (2020)'

nslumaluladssaumAwazn1sioa1svasEnulsznaunns (M)

Use of ICT in Establishments (Continue)

- Awinswluanudssnounmsnlvduvesilnlunisineu - 250 a
Persons employed routinely using the Internet '
- anudsznounsiiiules (Auineu 1 auduly) o 05 -
Establishments (with at least 1 person engaged) with a website '
- anudsznaunisilaBunsils (Auineu 1 Audull) 65 s -
Establishments (with at least 1 person engaged) with the Intranet ’ ' ’
- @nuUsznaunsNadon1edumvasds (AUvineu 1 Auauly)
Establishments (with at least 1 person engaged) placing orders over 7.1 8.1 9.7
the Internet
- @nuUsznauNsNsUAA@an1Buwasis (Auineu 1 Auauly)
Establishments (with at least 1 person engaged) receiving orders over 4.9 5.9 8.4
the Internet
- annudsznaunisiladumasds (Auineu 1 auduld) Suuneiuisnts
Bumasiin
Establishments (with at least 1 person engaged) using the Internet by
type of access
- Analogue modem 3.2 6.0 21
- ISON 9.1 7.6 2.4
- KDSL 29.1 24.7 15.5
- Cable modem 4.6 57 28
- Leased line 5.1 4.3 4.3
- Broadband WUUBU
Other broadbands 8.7 535 S
- Frame relay 1138 UPN
Frame relay or UPN 17 12 12
- wAluladinswneioun 26, 2.56
Mobile telephone with 2G, 2.5G Network 38 8.2 8.3
o o 6 d X
- wRluladnsAwnAfoun 36 Juld
23.6 27.2 40.3
Maobile telephone with 3G Network
- @nuUszNauNSAlYszuU (LAN) (AUVINeU 1 Auduly)
Establishments (with at least 1 person engaged) with a local area 42.3 45.2 55.0
Network (LAN)
- @01UUTzNaUNSALYIZUU (Extranet] (ALY 1 ALAU L)
Establishments (with at least 1 person engaged)] with the extranet 8.7 8.2 88

e Tisugsianansuazgaian1an1suings uasfanssudeyainiasuaznisioas

Note: 'The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities
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Rkl 2561 | 2562 | 2563

Domain/Indicator (2018) | (2019) | (2020)'

mslunaluladanssunAuasnsdoansvasdnulsznaunis (Aa)
Use of ICT in Establishments (Continue)

o Yo ‘o o & o =
- an1ulsznaunsildumasiids (Auvineu 1 Auduld) Suunaufianssy
o Yo ‘@
Aladunosiin
Establishments (with at least 1 person engaged ) using the Internet by

type of activity

- AUNMEYAAUITUEUAY/ UINS
Getting information about goods or services

74.5 74.3 64.9

- Su-ay Bua

Sending or receiving e-mail

- mummauﬂamnwu’ammmr«ﬁﬁ

Getting information from government organizations

- BRMDAUNUIVILAIATT

24.3 27.6 35.3
Interacting with government organizations
- Fp/90FUAMATUENIS WIALTUgIAATURAN
! b 27.3 30.3 34.0
Purchasing/ salling goods and services or trading partner
- nasRumooulauluguuuuRavia
* 3.6 2.9 6.2
Delivering products online in digitized form
- NEINITUNNEUIAITUTDUINITNINSIUDUY 9
! 15.4 18.5 30.6
Performing Internet banking or accessing other financial services
- FUNUITDATITNN Instant messaging (IM)
28.6 34.1 48.0
Use of instant messaging bulletin boards
- nsFwn/ Ussunuduma s
? 6.4 9.0 15.8
VolP/ video conferencing
- BUIHUAIMUINIUIZUU e-learning
b 2.4 2.1 4.3
Training via e-learning system
- SusdasyAansnulunianiuuandnulsznauns 64 o .

Internal or external recruitment

g TisugsiamanIsFuasgaianan1Tuinig uasfsnssudayaiasunznisioans

Note: 'The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities
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Information and Communication Technology Indicators 2020

2559 2560 2561 2562 2563

Indicators
(2016) (2017) (2018) (2019) (2020)
IﬂiﬁﬁiﬂﬁﬁuﬁﬂuLLﬁ:iWiﬂuuﬂﬂu Infrastructure and Telecommunications
T B
01 WU INTAERNUSz 17 moUszeng 100 AU 7.0 7.6 8.9 8.0 7.3 Fixed telephone lines per 100 inhabitants
- NTUNWUKIUAT LR UTNUTA 15.2 - Bangkok and vinicity
- A 45 - Others
¢ o & ! o e
02. UMY INSFINUSz 99 Mo 100 ASUToU 218 24.1 28.1 24.8 22.4 Fixed telephone lines per 100 households
- NTUNWUNTUAT UAT UM 511 - Bangkok and vinicity
- piinA 13.8 - Others
P
03. WU INSFNMARoUN RaUszeng 100 AU 177.4 179.6 184.3 190.6 170.7 Maobile telephone subscriptions per 100 inhabitants
= ¥ [ | 5
04. M5t/ Ml insFmnetounvaslszunng [GRHN; Twly) Individuals (6 years and over] with using a mobile telephone,
lUSOU 3 FoUMILLN SUUNFURNISUNASON LWA own a mobile telephone in the last 3 months by area,
URzNA (%) sex and region (%)
N5l InsAwmm&oun 80.8' 836  With own a mobile telephone
- lURAWFUIR 85.0' 87.2 - Mniciple area
- UBNLUBLNAIUIR 77.4' 80.6 - Non-municipal area
- 9y 80.8' 835 - Male
- e 80.7' 83.7 - Female
- NTUNNUUAST g2.1 92.3 - Bangkok
- NANATN 84.7' 86.8 - Central
- nmMAwila 79.8' 82.2 - North
- ARz Tussniivanie 75.2' 79.2 - Northeast
- nAle 73.8' 78.4 - South

vwanuwig: Y 2561 Mlyalasung 1 Note: '2018, Data From the First Quarter

< 8G >
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Information and Communication Technology Indicators 2020

sl nsAwmasoui
- TwswAua
- UDNWBLVFUNA
-y
- e

- NJUNHUNIUAT

- ANANATY

- MAwile

- ARz Tussniivanilo

- nele

al

- 7 | y
. msiymslansfwadouimasdszanns @1y 15 Tuly)
TUSOU 3 FDUMIULT SUUNEIENISUNATDN LWA

WRzNA (%)
¢ o =
nsTINsAwmAdaun

- TwsvAua
- UBNRLVFUA
-9y
BTN

- NTUNNUVUAT

- NANATY

vinuwme: T 2561 lidoyalnsung 1

2559
(2016)

81.4
86.6
7.2
81.7

91.3
85.5
78.9
76.1

7.3

2560
(2017)

88.2
90.8
86.0
88.4
87.9
93.4
89.6
85.3

86.4
87.1

2561
(2018)'

89.6
915
87.9
90.0
88.2
94.7
90.9
86.8
88.0

88.3

85.3

88.0
82.2
85.8
84.89
95.1

88.9

2562
(2019)

94.8
95.8
94.0
95.1
94.5
97.2
95.0
94.4
94.0
94.2

88.2

91.5
85.5
88.5
88.0
95.6

2563
(2020)

Indicators

Using a mobile telephone
- Mniciple area
- Non-municipal area
- Male
- Female
- Bangkok
- Central

- North
- Northeast

- South

Individuals (15 years and over) with using a mobile telephone,

own a mobile telephone in the last 3 months by area,

sex and region (%)

With own a mobile telephone

- Municipal area
- Non-municipal area
- Male
- Female
- Bangkok

- Central

Note: '2018, Data From the First Quarter

< SYOLWDIANI 1O 0308 3HL />

< BS >



ol

9]

AVIAATUNA LU LADETFUWALAzN1SHOE 15V U INA Ly 2563

Information and Communication Technology Indicators 2020

- MAwtle
- ARz Tuessnidivunile
- nAls

o o4
msloinsAnmadoun

- TwswFua
- UDNBLIFAUA
- Y
- utle
- NTUNNLVIUAT
- NNANATN
- MAwmtle
- ARz Tussnidvanile

- nele

. LATDNINTEITHD 100 AFATOU S WUNATLUENITUNATDN

uazNIA
- TwswFua
- UDNUALNFAUIA
- NUNNUNIUAT
- MANATY

- MAwtle

vianowg: U 2561 Tlayalasung 1

2559
(2016)

85.9

90.1
82.4

86.6
85.2

93.2
88.5
83.3
81.3

83.0

25
0.4
4.6

0.6

2560
(2017)

91.3

93.4
89.5

918
90.7

95.2
92.7
88.7
88.6

90.6

2.2
0.3
45

0.5

2561

(2018)
8a.1
79.8'
79.7'

1.6
0.3
3.4
0.8

0.3

2562
(2019)

2563

(2020)
86.2
83.8
85.3

95.2

96.2
94.4

95.6
94.8

97.5
95.5
94.6
94.3

94.7

Indicators

- North
- Northeast

- South

Using a mobile telephone

- Municipal area
- Non-municipal area

- Male

- Female
- Bangkok
- Central
- North
- Northeast

- South

Facsimiles per 100 households by area and region

- Municipal area

- Non-municipal area
- Bangkok
- Central

- North

Note: '2018, Data From the First Quarter

<09 >
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Information and Communication Technology Indicators 2020

2559 2560 2561 2562 2563

Indicators
(2018) (2017) (2018) (2019) (2020)
0.5 0.4 0.3 - Northeast
11 0.7 0.7 - South

517 502 463 442 413 using any telephone) (baht)
234 243 217 - Telephone/ Public telephone
468 452 426 - Mobile telephone

446 453 353 504 431 the Internet] (baht)
- ﬁumaiﬂmﬂm 667 633 - Local area Network Internet
- Sumosinadoud 433 aag - Wireless Internet
09. ASASoUAT Il 99.9 99.3 99.8 99.3 993  Households with an electricity (%)
10. ﬂ%’aﬁauﬁﬁimﬁwuunmumm (%) 42.8 41.3 37.0 33.0 29.2 Households with a radio by region (%)
- NUNNUTIUAS 213 37.0 28.7 22.9 17.6 - Bangkok
- PIANATY 36.2 34.8 30.9 24.7 22.1 - Central
- mAwile 56.1 52.6 49.4 48.4 45.2 - North
- ARz Tussniduanile 49.7 52.0 49.1 453 402 - Northeast
- elel 27.7 232 18.4 7.5 14.6 - South
1. AFIZouATInsviFuSwunaLAA (%) 96.3 95.4 94.8 94.2 933  Households with a TV by region (%)
- NUNNUBIUAT 96.0 94.8 945 95.4 92.8 - Bangkok
- MANANY 96.9 96.6 96.1 93.8 93.7 - Central
- mAwile 96.3 95.0 945 95.3 93.6 - North

Telephone tarifts of household per month (households

Internet tarifts of household per month (households using

< SYOLWDIANI 1O 0308 3HL />
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Information and Communication Technology Indicators 2020

- ARz Tussnidvunile
- nele

2. Asudoudieyluruififinisluusnmstumesis
AWMUNALNIA (%)
- NTUNNUYIUAT
- ANANAN
- MAwtle
- ARz Tuessnidivawnila
- el

_ . ‘ o
13, S2AUAINUNINNUDBNTTYTYIRU (WUUATAS) (Mbps)

- Tulszna
- lUmneUsanA

2559
(2016)

96.4
95.1

2560

(2017)

93.0

98.9
934
925
88.6
93.8

2559

(2016)

4,054,335
3,554,456

2560
(2017)

95.6
93.2

2561
(2018)

94.9
92.7

2561 (2018)

(an

94.1

98.6
94.6
95.0
90.2
95.1

2560
(2017)

5,248,085
5,032,250

(Q4)
94.8
99.5
95.9
96.5

90.1
95.0

2561
(2018)

7,154,385
7,863,248

2562
(2019)

95.3
90.5

2562
(2019)

97.7

99.9
98.0
98.8
95.8
97.2

2562
(2019)

8,338,635
10,575,748

2563
(2020)

94.8
89.0

2563
(2020)

99.0

98.9
98.3
98.4
97.9
99.2

2563
(2020)

9,143,005
14,144,148

Indicators

- Northeast

- South

Households located in the area with the Internet

service by region (%)
- Bangkok
- Central
- North
- Northeast
- South

Bandwidth (Mbps)

- Domestic bandwidth

- International bandwidth

<29 >

Loucacy />

< ¢993 ‘U'm GULUU\E’SD[‘GDSLEG@SLUZBHUU\HBSLBQBJHJUU\H



AVIRAATUNA LU LADETFUWALAzN1SHaE 15V U A Ly 2563

Information and Communication Technology Indicators 2020

msinslvaluladanssumAuasnsaaans
14. AFISOUATINSFWAUUNAMUUSANYIINGFWN (%)
- nsfwnUssinfiounaiiua
- InswnARsufioonusiua
- InsimvssiTuas Insswimdoud
- Insiwvss Tvseinssinvimdoud

o o ‘ ‘ o
15. AFUSUNTINSFMmEN T IS WUNAUUANITUNATDY

UAzNTA (%)
- TwswFua
- UDNUBLNFIUNE
- NUNNUAIUAS
- MANANY
- MAwmile
- mARzTusanduwnile
- mels

6. ATIBUTTROUALADS SUUNATARNNTUNATES
uaznA (%)
- TwaswFua
- UBNLUBWIFUIA
- NTUNWUNUAT
- NANATY
- At
- mARzTueaniduanilo
- mAls

2560
(2017)

0.3
86.4
9.0
95.7

7.5

82.5
73.1
87.4
80.0
71
73.0
79.8

24.8

328

44.6

248

235

20.4

2561 (2018)

(@1

0.2
88.9
7.0
96.1

4.4

80.8
68.8
88.2
79.5
66.7
62.2
76.1

20.9

28.6
14.2

20.6
18.0
14.2
7.1

(Q4)

18.3

25.4
121
37.7
18.3
18.3
121
141

2562
(2019)

15.8

22.5
10.2
34.5
15.9
14.1
9.6
121

2563
(2020)

0.2
90.9
5.4
96.5

87.2

91.0
838
95.5
89.8
82.6
82.1
88.7

19.3

27.3
12.3
41.0
20.3
17.6
18.5
14.3

Indicators

The use of ICT in households

Households with telephone by type of telephone (%)
- Fixed telephone line
- Mobile telephone
- Both fixed and mobile telephone

- Fixed or mobile telephone

Households with a smart phone by area and region (%)

- Municipal area
- Non-municipal area
- Bangkok
- Central
- North
- Northeast

- South

Households with a computer by area and region (%)

- Municipal area
- Non-municipal area
- Bangkok
- Central
- North
- Northeast
- South

< SYOLWDIANI 1O 0308 3HL />
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Information and Communication Technology Indicators 2020

17, \FBBIMOUAAAINARYRD 100 AFAZOU SUUNATY
FWUNAUAFNITUNATDWAZNA (%)
- lwAvAua
- UBNAYIFAUIA
- NTUNNLVNUAT
- ANANATN
- MAwtle
- ARz Tussnidvunila
- Al

18, wWdBsRaLRAResTTluAsIZoURDUTT NS 100 AL
AWMUNAURNITUNATDWATNA (%)
- TwsvAua
- UDNWWAIFUA
- NJUNNUNIUAT
- NIANATN
- MAwmtls
- ARz Tussnidvunile
- Al

19. Uszns (0 & DALY Aldmeufumeslusey 3 dou
TR S UUNEAENTSUNASEN WA UAA (%)
- luBmAuIg
- UBNLURANAUR
- Ny

B VIIN

2559

(2016)
421

58.2
2.1
88.3
4.4
36.1
29.3
30.8

14.4

211
8.9
30.1
14.9
12.8
9.4
10.0

30.7

38.1
24.8
30.1
314

2560

(2017)
34.0

48.2
215
76.9
329
28.0
22.7
23.3

1.5

17.0
7.0
25.8
n.e
10.4
7.3
7.5

28.3

35.2
22.7
27.5
29.0

2561
(2018)

27.2

33.8
21.8
26.1
28.2

2562

(2019)
27.6

40.3
16.4
69.3
26.5
21.2
15.3
18.9

9.5

14.4
5.5
24.4
9.4
7.7
5.0
6.5

25.3

20.2
24.0
26.5

2563

(2020)
32.8

46.8
20.4
76.3

338
28.3

22.8

26.4

32.8
21.2
25.3
27.4

Indicators

Computers per 100 households by area and region
(computer in household only) (%)
- Municipal area
- Non-municipal area
- Bangkok
- Central
- North
- Northeast

- South

Computers per 100 inhabitants by area and region
(computer in household only) (%)
- Municipal area
- Non-municipal area
- Bangkok
- Central
- North
- Northeast

- South

Individual (6 years and over] using a computer in
the last 3 months by area, sex and region (%)

- Municipal area

- Non-municipal area

- Male

- Female

Loucacy />
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Information and Communication Technology Indicators 2020

2560 2561 (2018) 2562 2563
Indicators
(2017) @y (Q4) (2018) (2020)
- NTUNNUNUAT 48.2 48.5 45.8 43.0 43.4 - Bangkok
- NANANY 30.0 27.6 26.3 24.7 26.7 - Central
- nAwitie 27.7 25.5 24.9 231 23.7 - North
- nAs: Tusanivwnile 26.2 236 22.1 20.1 20.8 - Northeast
- ﬂ’WFﬂ,ﬁ;{ 27.8 25.4 24.2 22.5 235 - South
20. Uszns (415 ﬂﬁulﬂ] ﬁ‘lﬂ?ﬁauﬁama%‘lmau 3 \Hou 25.3 22.8 21.7 20.8 22.0 Individuals (15 years and over] using a computer in

ﬁN"]ull’W FWUNAUAABNITUNATOY WNF LBz (%) the last 3 months by area, sex and region (%)

- TusFUIg 33.7 30.6 29.2 27.7 29.1 - Municipal area

- UBNLURALNAIUR 18.4 16.3 15.4 15.0 15.9 - Non-municipal area

- 1Y 24.2 217 20.2 19.1 20.5 - Male

- ﬂfﬁ\i 26.3 239 23.0 22.3 233 - Female
- NPUWNNUAIUAT 48.3 435 427 40.1 40.8 - Bangkok
- N1ANANY 25.2 22.5 21.3 20.5 22.6 - Central
- nAwitle 21.3 18.9 18.1 17.3 18.2 - North
- nAsz Tusanivwnile 18.5 17.3 15.8 15.4 16.1 - Northeast
- ﬂ'WFﬂ,D?T 20.8 18.8 17.2 16.8 17.9 - South

21 E;lji‘l?ﬂauﬁ’nmai' @1y 6 ﬂfﬂ"ulﬂl FWUNAUANYS Individuals (6 years and over) using a computer in the
Flamoufianosluseu 3 oy (%) last 3 months by type of skills (%)’
- Amaen/fin/Nwenluenans 69.9 7.9 82.6 83.1 - Using copy and paste tools to duplicate or
move information within a document
- Ansan/wmdouong lanuvBounLey 69.5 716 81.2 82.0 - Copying or mouing a file or folder
- quil,ﬁmﬁu’lumnmstli:mwﬂmim?m 53.3 53.2 64.4 56.0 - Using basic arithmetic formulas in a spreadsheet
wuuwe: maulduinndi 1 Ameu Note: 'Answer More Than 1 Answer
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Information and Communication Technology Indicators 2020

I
- avBiuansaulnauuy
L e Cg o
- TouylnavayassnInumso BN IADS LA
gunsnu Buq
Yo . o
- Woumeua:Fnsgunaniiuy

- avuinEuenulusunsuinEue

= L a ¥ ot f5
- ARFNLAZENANTUAUNTITTUTOWAL IS
o g = ¢
- @oulUsuNsuaIuNWIABURLRDT

a N o = < ‘ ‘
- MsUiumiAuUasaTuvaeBumasiinuIiTes
- avszuuUuinsuiaravussuudfumnisiu
= > a ‘
- WU lUSUNIURIUN T IMBUR AADS

o - = § o g ‘
- NsUFUAIANUYRBANUUDNEUVB L TRAIUT LTS

- avszuuduinisuiarauussuulfusnisiv

glmauiaumes (ony 6 THull) Suunmw
nalemeuiamesiuseu 3 ey (%)

- NN

- aUnsuBuEURMAz RS

- pUnsUBUREURASS

- lainsu Tuszy

2560
(2017)

100.0

52.3
45.8
1.2
0.6

2561 (2018)

(an

51.8
39.8

326
30.1

16.1
38

38

100.0

458
52.1
15
0.8

4)
489.0

37.1

308
27.9

13.5
3.2

3.2

100.0

43.2
54.6
1.6
0.6

2562
(2019)

62.6
40.4

37.5
32.2

211
35

35

2563
(2020)

65.1
437

35.8
3386

19.2
38

8.5

5.2

3.8
8.5

5.2

Indicators

- Sending e-mails with attached files

- Transferring files between a computer and
other devices

- Connecting and installing new devices
- Creating electronic presentations with

presentation software

- Installing and configuring software
- Writing a computer program using a specialized
programming language

- Adjusting the security of Internet browser eg.

Internet Explorer, Chrome etc.

- Install/changing the operating system

- Writing a computer program using a specialized
programming language

- Adjusting the security of Internet browser eg.
Internet Explorer, Chrome etc.

- Install/changing the operating system

Individuals (6 years and over) using a computer in the

last 3 months by frequency (%)

- Everyday
- At least once week
- At least once month

- Unknown

Loucacy />
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Information and Communication Technology Indicators 2020

23. s Souitourasunomiin Suunny
WANISUNASEMAZNA (%)
- lwasweua
- UBNIALVIFUNA
- NJUNNUVNURT
- AANATN
- mawile
- nARz Tusanidvanila
- elel

24. P¥IoUATeURES UMD RITTR Fuunmugnuy
sl (%)
- uRmnaToIlie
- FUAUSMaL UL
- lmnuuiAnaUsuiunisldeu (Me, G8)
- 8un
- Tansu hji:u

25. Uszns (8 6 DAl MaBumosiislusou 3 Wou
AMUNATUAANITUNATDN LA LHZNA (%)
- lwaswiFuna
- UBNIRLVIFUE
- Uy
- wede

2560
(2017)

64.4

731
56.7
81.8
70.5
54.8
54.8
65.1

100.0

38.0

44.3
6.2

10.3
1.2

52.9

62.7
45.0
53.7
52.1

2561 (2018)

(an

67.7

75.1
613
83.8
73.9
58.8
57.9
69.3

100.0

35.6
45.4
6.5
1.3

56.8

66.1
49.3
57.8
55.8

(Q4)

7.3

78.9
64.6
87.6
7.4
62.3

72.5

100.0

35.6

44.8

6.0

12.8
0.7

60.7

69.9
53.3

58.6

2562
(2019)

74.6

80.9
69.0
89.4
79.8
66.5
85.7
75.5

66.7

74.6
60.1
67.8
65.6

2563
(2020)

85.2

7.8

83.6
73.2
79.0
76.8

Indicators

Households with the Internet connection by area and
region (%)
- Municipal area
- Non-municipal area
- Bangkok
- Central
- North
- Northeast
- South

Households with the Internet connection by type of
payment (%)

- Per hour

- Per month

- Per volume (MB, GB)

- Others

- Unknown

Individuals (6 years and over) using the Internet in
the last 3 months by area, sex and region (%)

- Municipal area

- Non-municipal area

- Male

- Female
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Information and Communication Technology Indicators 2020

- NUVINLUUAS
- AN

- mAawile

- ARz Tussndvwnilo
- mele

Uszanns (o 15 THulY) AleBumosdsiuseu 3 wou
AWUNAUNIALAZIIRANITUNATOY (%)
- TUAVFUTS
- UBNWAVIFIUNA
- Y
- WYY
- NTUNNUYUAT
- MANANY
- MAwile
- ARz Tussndvunilo
- mele

Usz9ns (91 6 Tl AaBumeaiislusou 3 Heu

AUUNELAN ALY (5]

BV

- fvineu

- anufnyn

- SuBumenis

- anuilauinisdu e Tswsy dudha
Taenyuna

wuuwe: maulduinndi 1 Ameu

2559
(2016)

74.5
57.9
45.4
42.4
52.2

515

61.7
43.0
52.4
50.7
73.7
57.4
42.8
39.8
50.5

68.4

334

24.8
8.0
3.6

2560
(2017)

7.5
62.5
49.0
46.2
56.1

55.2

65.1
47.0
56.3
54.2
76.8
61.6
45.9
43.3
54.5

67.5
31.2
230
7.3
4.7

2561
(2018)

81.2
66.7
52.8
50.0
60.0

58.0

68.9
50.7
60.2
57.8
80.8
65.8
49.4
46.8
58.2

66.5
315
215
6.1
4.2

2562
(2019)

85.3
72.0
59.6
56.8
65.2

65.8

74.2
58.7
67.0
64.7
85.3
71.9
57.3
54.9
64.4

65.6
30.9
18.9

2563
(2020)

82.7

775
75.3
a1
80.4
69.7
68.3
76.6

95.6
331
16.8

] 26.4

Indicators

- Bangkok
- Central

- North

- Northeast
- South

Individuals (15 years and over) using the Internet in
the last 3 months by area, sex and region (%)
- Municipal area
- Non-municipal area
- Male
- Female
- Bangkok
- Central
- North
- Northeast

- South

Places where Individuals (6 years and over] used the

Internet in the last 3 months (%)’
- Home
- Work
- Place of education

- Internet cafe’

- Other location such as hotel, filling station, hospital

Note: 'Answer More Than 1 Answer
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Information and Communication Technology Indicators 2020

- UTUEF/AUFAN/iaU
) ” .
- AUUUINSENSEUMATRU =9/ YiBNELR/
o
AUUNSSULG ICT Yuau

' ' P
- ANUFENIUNATN 9 wuInsAwnilotio

g . _ 4
- ANUANTUNAIN ] WIUADUWLADINANWT

- du g

E1 o Yo < o
28. Yzns (e1y 6 TUulY) AlaBumesids Suunmniy
fanssuilalusou 3 Houiiniuu (%)
- Su-aeBua

- AUW-FUTBYANYUINURUAT/ USNS

Ly L v ! ‘
AeTpUTaDNRUAT/ USNNSHIUSzUUDau lau

- UFUAT/UINT WU NIFVIUHIUNIN e-Bay,
Facebook Jumu

AUVUBYRATUFUNIW (MTUIAEU 15a Tnruins
1dumu)

- AUW-FUUBYAINUUIIITUNIATS

. . P . .
Fane/ FUsN ANIUIMARDNE1S/YingInTIuny
NUIUNIATS

R ‘ C . e
- AARLYIENS/ouvEan Ul vanwlsdo AU
" p

finvasooulay e-Book

wuuwe: maulduinndi 1 Ameu

2560
(2017)

211
4.3

89.9
18.7

32.6
40.4
8.8
3.8

35.9

235

10.8

44.4

2561 (2018)

(an
21.6
6.6

89.9

14.1

38.5

45.2
12.5
5.0

24.9

n1

42.8

(Q4)

915

1.8

36.1

428
14.3
5.4

248

10.3

37.6

2562
(2019)

218
n.s

901
9.7

35.7

34.7

26.9
31

4.7

6.2

31.6

2563
(2020)

88.6
6.6

349

45.2

435
3.6

18.5

7.4

31.3

Indicators

- Ancther person's home

- Telecenter/ public libraries/ learning ICT
community center

- Any place via a mobile telephone
- Any place via portable computer

- Others

Internet activities undertaken by Individuals

(6 years and over] in the last 3 months (%)’
- Sending or receiving e-mail
- Getting information about goods or services
- Purchasing or ordering goods or services

- Selling goods or services such as selling via
e-Bay, Facebook, etc.

- Seeking health information (on injury, disease,
nutrition,etc.)

- Getting information from general government
organizations

- lIinteracting with general government organizations

- Reading or downloading online newspapers or

magazines, electronic books

Note: 'Answer More Than 1 Answer
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Information and Communication Technology Indicators 2020

2560 2561 (2018) 2562 2563
Indicators
(2017) (an (Q4) (2018)  (2020)
R o o IO
- A lvanusoanIuil gtlmwmuqmmia/l,wm/ 70.3 74.3 - Downloading or streaming images, movies, videos
WNUE Unua QWI:N or music, playig or downloading games
= ' = ¢ o
- Weingeudumnasidn } 87.9 } 89.2 ] 859 232 1.7 - Listening to web radio
e a ‘o
- ENINIUBUNDAUR 33.7 48.0 - Watching web television
P 6 .
- pnulvantennuls esuaUnaAdu 18.5 18.6 18.7 a3 50.4 - Downloading software or applications
v PR ,
- MSEUNUIAILVDAINULUUDDU LEUNTUADINAN 9 19.9 22.0 22.0 55.7 281 - Accessing chat site, blog, newgroups or online
LU Chat site Blog Messenger WJumu discussions
- ‘1% Social Network 1 Facebook Twitter 84.0 94.1 95.1 93.0 92.0 - Social networks (Facebook, Twitter, Googleplus,
Googleplus LINE Instagram Wusu LINE, Instagram)
- AnwSuuguudumeniln viiolSuunangms 185 19.7 0.3 7.4 0.7 - Doing a formal online coure
aoulau
- INSFWNHIY Internet (VolP) 33.7 38.6 39.4 84.4 90.9 - Telephoning over the Internet (VolP) (Line, Facebook,
Facetime, Whatsapp, Skpye, iTalk, Webcam)
- WgInssnY NS 7.8 .8 18.4 30.7 46.8 - Internet banking
. & 1 a ‘d '
- dwluaailovNas iU v lamien1uusiu 61.7 57.0 57.0 50.0 49.5 - Uploading self/use-created content to a website to
(share) be shared
- WNUUMIeadATIUNNUSTUUDaU lau 3.9 5.0 3.9 3.0 4.2 - Looking for job or sending submitting job application
vl dd Cood Ao
- UINSNYTUNITBUNY? SIUNITIDNANLAD 7.3 9.5 - Using services related to travel or travel-related
NNIDNUNY accommodation
o . L ¢ ¢
- uwmumwwuf{*umwmunulw LU URWULNINY 1.9 2.7 - Making an appointment with a health practitioner via

wusu a website

< 0L >
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Information and Communication Technology Indicators 2020

v Py . ;
WI9IASURU laUNON1SNeIU 1YY Linkedin
WJumu

“Lﬂrwuvmuaumasmmmammanms sUNM as,
35le vdolnasu 9 1w Google drive iCould 1Ay

ﬁi’]\i Homepage [AN13 Homepage UBIAULDY)

muﬂﬁluaﬁmniuaaulﬁu Wy AR
(Wikipedia) Lﬂumu LW@iﬂunﬂiﬂﬂmnuui

1wﬁmmmmmmummnuﬂi wuvudowse
Mo usulas wu Blog Social media tuAw

fiauswlunislue/ seesoudssiruuiwiowso
nauioy (szeuUszvA/vasiiu)

R Gy ow
nsleransiisoaulau tawnlavoaiulu
1ONaNs SUIRTR iUl LEuD

g o) ° ' o o
AUNTEDIUN NIFTITYFATWAUN GPS 138NITUMIN

. .
Uﬁ:ﬂqumiaaaulau (Video conference)

Bu 9

2560
(2017)

0.1

2561 (2018)
(an (Q4)

2562
(2019)

2.5

2.1

2563
(2020)

2.1

171

2.1

2.5

29

334

3.3

Indicators

- Participating in professinal networks

- Using storage space on the Internet to save

documents, pictures, music, videos or other files
- Managing personal/own homepage

- Consulting wikis, online encyclopaedias or other
websites for formal learning purposes

- Posting opinions on civic or political issues via
websites that may be created by individual or

organization

- Taking part in on-line cosultations or voting to
define civic or political issues

- Using software run over the internet for eding text

documents, spreadsheets or presentations
- Finding a location, GPS or navigation

- Video Conference eg. Zoom, WebEx,

Microsoft Teams etc.

- Other
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20. Usznns (91 6 TulY AlaBunesidn Suunsu
ﬂdmmzﬂuia‘u 3 \foufitusn (%)
-6-14 @
-15-24 4
-25-34 0
- 35-49 7
- 50 Tl

" P e .
30. g luBumasids wunanailvduneads (%)
usou 3 WounuIun

- N
- ptnsusndURvazA
- pnsuBuRouazAS
- Tunstu Tussy
31 flaBumeosids Fwunawarlsanslunisly
Sumesiiaradouluseu 3 Woudinuun ()
- Tty
- §n71 200 uM
- 200-339 UM
- 4NN 400 UW

- Tumsu Tuszy

2560
(2017)

63.4
89.8
80.3
54.8
18.2

100.0

82.9
18.2
0.3
0.6

100.0

10.6
21.2
42.2

24.9

2561 (2018)

(an

69.6
914
84.4
62.0
212

100.0

84.5
14.3
0.3
09

100.0

121
20.6
421

24.1

(04)

74.6
935
88.3
69.2
24.3

100.0

86.5
12.8
0.2
0.4

100.0

10.5
18.3
44.8
27.8

0.6

2562
(2019]

73.9
95.5
92.3
79.1
332

100.0

88.4
1.2
0.2
0.2

2563
(2020)

90.2
98.4
97.3
90.6
48.7

100.0
89.3

101
0.5

Indicators

Individuals (6 years and ouver) using the Internet in
the last 3 months by age group (%)

- 6-14 years old

- 15-24 years old

- 25-34 years old

- 35-49 years old

- 50 years old and over
Individuals using the Internet in the last 3 months
(6 years and over) by frequency (%)

- Everyday

- At least once week

- At least once month

- Unknown
Individuals (B years and over] using the Internet in
the last 3 months by internet tarrifts per month (%)

- None

- Less than 200 baht

- 200-399 baht

- More than 400 baht

- Unknown

< 2L >
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2559
(2016)

nsinTluwmaluladanssumenaznisdoansluaniudsznaunis

32.

33.

34

anulsznaunisidauuiaauineu 16 Auduly

1
2560

1
(2017)

2561
(2018)

2562
(2019)

2
2563
2
(2020)

Indicators

The use of ICT in establishments

Establishments (16 persons engaged or more) which (%)
FWUNFY (%)
- ms‘lﬂ?ﬂauﬁ’;ma% 87.5 91.4 88.2 879 86.8 - Using computers
- MslaBumasiin 845 875 8s5.9 86.0 86.2 - Using the Internet
- mslansulem 515 6.4 49.4 485 a4 - Using & websits
- MsdsFeduA/UinsnBumasidn 17.5 25.2 24.9 26.6 35.7 - Placing orders over the Internet
- MSUEUAN/ UM INBumasin 12.9 5.7 17.4 19.3 22.2 - Receiving orders over the Internet
Emqwh:naunﬁﬁﬁn—]ﬂq}ga“ﬁqmaé FWUN 26.9 32.8 28.3 28.6 24.5 Establishments (with at least 1 person engaged) using
AIUNTA (%) computers by region (%)
- NTUNWURIUAT 47.0 57.8 52.9 48.5 48.8 - Bangkok
- Usunuma 37.4 4.0 39.8 39.4 63.9 - Vicinity
- NANATN 25.7 309 24.9 301 37.2 - Central
- nMAwiile 22.5 279 25.5 24.6 16.9 - North
- ARz Tusanduwnilo 18.7 25.1 19.3 18.4 13.0 - Northeast
- .ﬂ’]Fﬂ[ﬂu 27.0 23.6 22.5 25.9 26.7 - South
. ﬁﬂﬂuﬂi:ﬂaUﬂTiﬁﬁﬂ’wﬂ‘l}/ﬁuw@%Lﬁﬁ FUUN 24.2 30.6 29.6 29.9 30.6 Establishments (with at least 1 person engaged) using
AIUNTA (%) the Internet by region (%)
- NIUNWUARIUAT 42.0 50.5 49.7 48.1 51.0 - Bangkok
wanoe: 'Y 2560 lalsan nsudn uasviIntoy 58 (NMTIARUNAIMUNuVSBINULNS)
“Y 2563 TisugsnaneNsAUuAgsAan1enIsusng uazianssudayainiansuaznisiiodns
Notes: '2017, The Presented Data Excludes Manufacturing and Subsection 58 (Publication, Distribution or Distribution)

2020, The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities
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2559 2560' 2561 2562 2563°
Indicators
(2016) (20 (2018) (2019)  (2020)°
- YSumuna 34.4 39.6 408 37.4 2.1 - Vicinity
- N1ANATY 233 29.8 26.3 3.8 438 - Central
- MALmtle 219 25.8 28.9 26.7 28.1 - North
- MARz Tueanduwnilo 14.9 24.0 20.0 18.9 18.0 - Northeast
- melel 25.5 23.2 26.5 30.2 329 - South
35, anuusznaunsiinglniules Suunaiunia (%) 8.6 92 0.1 05 68  Establishments (with at least 1 person engaged) using
a website by region (%)
- NTUNNUVUAT 20.0 17.9 22.4 17.8 16.2 - Bangkok
- YSununa 12.0 126 16.8 13.4 217 - Vicinity
- N1ANATY 7.0 8.5 8.4 10.8 9.7 - Central
- Al 6.6 8.4 10.1 1.3 4.3 - North
- mMARz Tueanduanilo 5.3 4.3 4.0 5.8 35 - Northeast
- Al 7.9 8.1 7.8 9.4 4.4 - South
36. amuUi:naunﬁi/’iﬁnﬁﬁﬁaauﬁﬂ/u%mamﬂ 38 7.3 7.1 8.1 9.7 Establishments (with at least 1 person engaged) placing
ﬁumaiﬁm FWUNATUNA (%) orders over the Internet by region(%)
- NTUNNUVUAT 4.7 9.9 7.0 8.5 10.9 - Bangkok
- YSununa 3.0 a7 7.9 7.7 19.0 - Vicinity
- N1ANATY 3.1 5.9 7.2 9.3 16.7 - Central
- Al 4.8 8.3 9.1 8.5 9.7 - North
vnuwwe: U 2560 1590 NSER uRcvlIRgey 58 (NMTIRRUWAIMUUYEoINULNS)
2 2563 TalsgsianIaNnsAuAzgsiavnenTsUsNTs uazAanssudeyainiauasnnsdoas
Notes: '2017, The Presented Data Excludes Manufacturing and Subsection 58 (Publication, Distribution or Distribution)

2020, The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities
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Information and Communication Technology Indicators 2020

1 2
2559 2560 2561 2562 2563

1 2 Indicators
(2018) (2017) (2018) (2019) (2020)
- nAss Tusanivanilo 25 6.8 5.4 6.8 5.4 - Northeast
- ﬂ’]Fﬂ,mv 5.3 7.7 7.2 8.6 12.2 - South
37, annudsznaunsAEnsSURE@aauA,/ UInTIme 2.6 4.8 4.9 5.9 8.4 Establishments (with at least 1 person engaged)
Suma%l,ﬁmﬁmunmumﬂ (%) receiving orders over the Internet by region(%)
- NPUWNNUAIUAT 39 6.7 4.3 5.9 7.7 - Bangkok
- J3uuma 2.4 37 6.4 4.0 n.4 - Vicinity
- NANAN 2.1 34 4.4 6.7 121 - Central
- MMAwile 3.8 38 7.2 6.8 9.4 - North
- nAsz Tusanivanile 16 5.7 3.4 43 6.5 - Northeast
- ﬂﬂﬂ1ﬁT 2.6 35 4.9 7.8 8.3 - South
38. amuUi:naumsﬁﬁﬁuma%tﬂm Fuunauisnig Establishments (with at least 1 person engaged) using
w"']ﬁaﬁuma%l,ﬁm (%)° the Internet by type of access (%)°
- Analogue modem 6.7 1.7 3.2 6.0 2.1 - Analogue modem
- ISDN 7.2 12.0 9.1 7.6 2.4 - ISDN
- ®DSL 519 45.8 29.1 24.7 15.5 - XDSL
- Cable modem 4.8 4.4 4.6 5.7 2.8 - Cable modem
- Leased line 3.4 5.8 5.1 4.3 4.3 - Leased line

wanoe: 'Y 2560 lalsan nsudn uasvingoy 58 (NMFRUNAIMUNuVSBINULNS)
“Y 2563 smgInaMeNIsFULAz§IAaneNITuINIg LLa:ﬁﬂﬂiiuﬁauﬂaﬂh'aﬂﬁLLa:mi%ﬁﬁ
*maulsiuinndn 1 Ameu

Notes: '2017, The Presented Data Excludes Manufacturing and Subsection 58 (Publication, Distribution or Distribution)
2020, The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities

*Answer More Than 1 Answer
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Information and Communication Technology Indicators 2020

1
2559 2560 2561
1

(2016) (2017) (2018)
- Broadband wuudu 25.3 37.1 46.7
- Frame relay %8 UPN 0.3 0.8 7
- waluladinsAwnilede 26, 2.56 19 22 38
- wirlulafinsFvilotio 36 Juld 20.0 18.3 236

39, anuUszNeUNSAssUuASIY S MunEUUTM
RZeUY (%)°
- Bunsuin 7.7 19.8 18.5
- Extranet 6.7 7.2 6.7
- LAN (Local area Network) 39.9 431 42.3
40. anudszneunsidnislRouiames ua:Bumasids
AMUNAUAUNIIY (%)
nslvmauiunes
- 1-15 AU 255 315 26.6
- 16-25 AU 7.1 87.5 813
- 26-30 AU 84.1 935 85.8
- 31-50 AU 9Ll 936 91.0
- 51-200 AU 97.4 97.9 97.1
- 1INN77 200 AU 996 99.0 99.7
e 'Y 2560 lalsan nsudn uasviIntoy 58 (NMTIARUNAIMUNuVSBIULNS

Notes:

2562
(2019)

27.2

18.4
8.2
45.2

27.0
80.6
85.7

96.8
98.7

Y 2563 lilsugsnanensFuazgsian1enIsuing uazianssudayainasuaznisiodns

*mauleuinnin 1 ARau

2563
(2020)°

51.6
1.2
6.3

40.3

23.9
8.8
55.0

20.6
75.0
80.8
89.5
97.1
99.8

Indicators

- Other broadbands

- Frame relay or UPN

- Mobile telephone with 26, 2.56 Network
- Mobile telephone with 3G Network

Establishments (with at least 1 person engaged) using
the network by type of network (%)’

- Intranet

- Extranet

- LAN (Local area Network]

Establishments using computers and the Internet by
size of person engaged (%)

Using computers

- 1-15 persons

- 16-25 persons

- 26-30 persons

- 31-50 persons

- 51-200 persons

- More than 200 persons

‘201?, The Presented Data Excludes Manufacturing and Subsection 58 (Publication, Distribution or DBistribution)

2020, The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities

*Answer More Than 1 Answer

<9/ >

Loucacy />

< ¢993 ‘U'm GULUU\ESD[‘GUSLEG@SLUiEHUUH"IESLBBBJnJUUm
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Information and Communication Technology Indicators 2020
1 2

2559 2560 2561 2562 2563
z

! Indicators
(2018) (2017) (2018) (2019) (2020)
n'lﬂ’lfz‘?umailtﬁm Using the Internet
-1-15 AU 22.8 28.4 28.0 28.3 27.0 - 1-15 persons
- 16-25 AU 72.9 82.6 78.0 78.0 5.5 - 16-25 persons
- 26-30 AU 80.8 90.6 84.4 83.6 815 - 26-30 persons
- 31-50 AU 88.3 89.8 88.6 89.1 86.1 - 31-50 persons
- 51-200 AU 95.3 95.5 95.6 96.0 96.5 - 51-200 persons
- Mﬂﬂﬂ”ﬁ 200 AU 99.3 98.7 98.2 99.4 99.7 - More than 200 persons
n'Iﬂ’II”LiL/Z'IIFI‘ Using website
-1-15 AU 7.7 8.4 8.9 9.5 4.6 - 1-15 persons
- 16-25 AU 36.6 39.4 39.0 36.7 24.2 - 16-25 persons
- 26-30 AU 44.8 45.7 42.8 43.9 36.0 - 26-30 persons
- 31-50 AU 50.7 455 488 49.4 37.3 - 31-50 persons
- 51-200 AU 65.6 63.2 64.6 64.4 55.2 - 51-200 persons
- mm"h 200 AU 85.7 6.5 78.1 78.2 5.4 - More than 200 persons
41, PoufmaaauRaRanTsiltmouRmes (W30 a7 36 4.3 4.3 8.5 Number of computers per establishment
- NPUWNNUAIUAT 7.0 5.2 5.4 5.5 10.5 - Bangkok
- YSunuma 5.5 36 5.7 6.0 13.6 - Vicinity
- NANANY 5.3 3.0 5.8 5.2 14.0 - Central
- nMAwile 3.3 2.8 2.9 2.7 4.2 - North

vanowe: U 2560 T3 NIER uRzuiIRgey 58 (MTIRRUNAMUILUEOINULNKS)
Y 2563 l5gIaNNNITAMAZINAN1NNITUINT wazianssudayalniauaznisiens
Notes: ‘201?, The Presented Data Excludes Manufacturing and Subsection 58 [Publication, Distribution or Distribution)

°2020, The Presented Data Excludes Business Trade, Business Seruices, Information and Communication Activities
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Information and Communication Technology Indicators 2020

2559 258Ei 2561 2562 2565
Indicators
(2016) (20 (2018) (2019) [2E12EI]2

- ARz Tusanduanilo 3.4 3. 2.9 3. 3.2 - Northeast

- ﬂ"lFﬂEv%’ 33 3.0 3.2 3.2 4.8 - South
qF]ﬁ’]ﬂiﬁlalﬂ?ﬂauﬁi]ma%mﬁlﬁE]Iaﬁﬂﬂ’]iﬁalﬂ? 4.4 3.6 4.4 4.2 7.8 Number of persons employed routinely using
F]E]l.lﬁ’ll,[ﬂa% (Au) computer per establishment

- NPEMNWUAIUAT 6.6 4.9 5.3 5.5 9.8 - Bangkok

- YSumuna 4.9 38 5.6 5.5 12.5 - Vicinity

- NANANY 4.8 31 5.4 4.7 12.5 - Central

- nMAwile 2.9 2.8 29 29 3.9 - North

- MARz Tusanduwnilo 3.0 30 32 30 2.9 - Northeast

- ﬂ'lFﬂ,ET 3.4 3.2 39 35 4.1 - South
uﬂa’miﬁ‘lﬂ?ﬁumaiﬁmaﬁuﬁaﬁwwﬁ‘lﬁ 4.2 3.6 4.1 4.0 6.1 Number of persons employed routinely using the
ﬁumaiﬁm (Au) Internet per establishment

- NPENUAIUAT 6.4 5.0 5.3 5.2 9.0 - Bangkok

- YSumuna 4.2 37 5.0 4.8 10.8 - Vicinity

- NANAN 4.4 2.8 4.7 4.3 9.7 - Central

- mMAwile 2.7 29 2.7 29 3.0 - North

- ARz Tusanduanilo 33 3. 32 3. 2.7 - Northeast

- ﬂ"lﬂ‘ll; 34 31 35 3.2 37 - South
wanoe: 'Y 2560 lalsan nsudn uasviIntoy 58 (NMTIARUNAIMUNuVSBINULNS)

“Y 2563 TisugsnaneNsAUuAgsAan1enIsusng uazianssudayainiansuaznisiiodns

Notes: '2017, The Presented Data Excludes Manufacturing and Subsection 58 (Publication, Distribution or Distribution)

2020, The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities
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Information and Communication Technology Indicators 2020

2559
(2016)

oo Y ¢ o
44. anudsznaunsiladumeaidn Auunsu
Aanssy (%) °

> ¥ =) O T
- AUVTEYAAYINURUAIUTBUINNS 78.2
- Fu-ae Bwa 75.6
- AUWIMBYRTINUUILINUNIATT 40.2
- FRARBNUNUILIIUNIATS 27.5
& g = & o o a o ¥
- o/ UFURMAZUINTS visor wiugsiatugen 235
o 4 e
- Spasdumeaulaulugluuusavia 3.9
- MNGINTTUNNEUIMITATOUINININNTIUBY 9 131
- BUSUAIUGNIUSZUY e-learning 2.4
‘ Co ‘o
- sy Uszgueudumesiiln 5.1
- FUNUTHDEITVN Instant Messaging (IM) 17.3
- SusdRsyAraInsNulunsanuuen 5.3

dnudsznaunns

UUTULUB):

Notes:

25860’
(2017)'

771
74.1
40.0

25.9
27.3

4.4

15.7

2.2

6.0
25.8

8.0

2561
(2018)

74.5
70.8
34.4

24.3
273

3.6

15.4

24

6.4
28.6

6.4

'Y 2560 laisu NSHER LATALIALDY 58 (NMTIRRUAIUUNUUSDLNULNS)

2562
(2019)

74.3
69.2
38.7

27.6
30.3

29

18.5

2.1

9.0

34.1

7

Y 2563 157§ 19N19AUAZ IR aN19NITUTNS wazianssudayadnimuaznsions

*moulsiuinnin 1 ARy

2563°
(2020)°

6.2

30.6

4.3

15.8
49.0

n.se

Indicators

Establishments (with at least 1 person engaged) using
the Internet by type of activity (%) °

- Getting information about goods or services
- Sending or receiving e-mail

- Getting information from general government
organizations

- Interacting with general government organizations

- Purchasing/Salling goods and services or trading

partner

- Delivering products online in digitized form

- Performing Internet banking or accessing other
financial services

- Training via e-learning system

- Telephoning/VolP conferencing over the Internet

- Use of instant messaging bulletin boards

- Internal or external recruitment

1201?, The Presented Data Excludes Manufacturing and Subsection 58 (Publication, Distribution or Distribution)

2020, The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities

*Answer More Than 1 Answer
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Information and Communication Technology Indicators 2020

2559
(2016)

pup g £ o
antulsznaunisndnislaivleos Swunaiuniadu
Y p
IAnvaaulennazaunauesEnIuUsNoUNIT (%)

> = L) L v 6
ihuarvauivlvausadnveyaliiuivlvadu
- 1115 AU
- 16-25 AU

- 26-30 AU
- 31-50 AU

- 51-200 Au

- 4U1NN71 200 AU

o o = s ‘5
annudsznounisniinislumauiuees Suwvoads

¥ ‘o =
uszn sl vl uunAULIRgIia (%)

mslvmsuAnnos

- MU NNSUUEN NSTENLTIUUL LAY 34.7
ANSUUUUR

- M3uas 446

- nsvuUaEn 315

1
2560

1
(2017)

9.2
8.4
39.4

45.7
45.5

63.2

76.5

34.3

45.9
319

2561
(2018)

101
8.9
39.0

42.8
48.9

64.6

78.1

35.3

46.1
28.5

vewe: U 2560 T NSER uRculIRgey 58 (NMTIRRUWAIMUNUUEoIMULNS)
“Y 2563 lsugsianensAuazgsiantenisuins uasianssudayainiansuaznisionns

Notes:

2562
(2019)

10.5
9.5
36.7

438
48.4

64.4

78.2

338

45.7
31.8

2
2563
2
(2020)

6.8
4.6
24.2

36.0
37.3

55.2

75.4

Indicators

Establishments (with at least 1 person engaged) with a
website by type of a website and size of person

engaged (%)
Owner website or other web portal
- 1-15 persons
- 16-25 persons
- 26-30 persons
- 31-50 persons
- 51-200 persons

- More than 200 persons

Establishments (with at least 1 person engaged) using

computers, the Internet and website by economic

activity (%)
Using computers

- Wholesale and retall trade; repair of motor

vehicles and motorcycles
- Wholesale trade

- Retail trade

'2017, The Presented Data Excludes Manufacturing and Subsection 58 (Publication, Distribution or Distribution)

?2020, The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities
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Information and Communication Technology Indicators 2020

FWNWTHN USNITDIMTUALATD AL

ﬁ’QHiiﬂJﬁl’]u‘UaN“ﬂ"U’]’Jﬁ’]iLLﬂ:ﬂ’]iaaﬂ’ﬁ

‘
Aanssuadzuning

= = < =
- NANTTUNIIVIVN INYIFNFRAURZNAUR

fAnNssuNTUTIS WazNNsUSNNSETuaYY
Aadz Audwwazlunuinig

= = o

fianssuuansug

- NMSKER

nsaRnsuazNsUnTRiNEY aeuwduuazfena

N19NBAY

- MSVUEMUNADTUATURUAN
AaNIsuATU TNy UNADNAU

msleBunasiia

- mim’mém@:n’mﬂuﬂﬁn MSTOUTLUTULUALES
TNFUIUDUR

- M9ES

- mMsuddEn

2559
(2016)

97.0
a1
90.6
55.9
37.3
4.0
13.6
17.4

28.9
16.8
100.0

30.9

39.9
27.6

1

2560
1

(2017)

97.8
49.6
92.4
57.0
45.4
18.7

30.2
26.9
100.0

326

42.2
28.6

2561
(2018)

34.4
215
100.0

39.7

45.8
29.1

vnuwwe: U 2560 1590 NSER uRcvlIRgey 58 (NMTIRRUWAIMUUYEoINULNS)

“Y 2563 lisugsianen1sAuazgsian1enisuins uazianssudayaiiansuaznisionns

Notes:

2562
(2019)

96.3
46.1
93.6
59.8
440
12.4
8.6
12.8

32.2
218
100.0

355

45.4
316

2
2563
2
(2020)

100.0

70.5

20.3
Al

35.9
37.4
100.0

Indicators

- Accommodation, food and beverage service
activities

Information and communication

Real estate activities

- Professional, scientific and technical activities

Administrative and support service activities

Arts, entertainment and recreation

Other service activities

- Manufacturing

Sewerage, waste management and remediation
activities

Construction

- Land transport and storage

Private hospital activities

Using the Internet

- Wholesale and retall trade; repair of motor
vehicles and motorcycles

- Wholesale trade

- Retall trade

'2017, The Presented Data Excludes Manufacturing and Subsection 58 (Publication, Distribution or Distribution)

2020, The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities
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Information and Communication Technology Indicators 2020

PWNLTH USNIT0IMTUBLATD R

ﬁanﬁulﬂ"ﬂu{ayaﬂﬂmma:maﬁami
AanssuadmEunswg

AANSIUNeInan IumansuasivAila
fANTINITUTAIT WAzNITUINISETUAYY

Aavs Audwviwaziunuinig
ﬁanﬁwﬁmaﬁuﬂ

NIINER

msamsuaznsUtTainEy sedoussdalna

N1INBaIN

' —
NIVUEINNUNEDUNANUFUAN
AANIsuATUTTINLIUABNVL

nslnsulas

NUYULUE:

Notes:

‘ ~ . ‘
MIVWRWRZNTVIWURN NMSTOULTLUUUALRE
ANTUILLUBR

N9IUFY
nsINuUREn

2559
(2016)

14.8

94.0
37.1

9.7
48.8
33.7
15.1
12.4
141

27.9
15.1
98.1

10.8

15.2
9.5

2560
(20

238

96.7
46.1

85.8
53.9
41.3
16.4

26.1
98.1
10.8

12.8
8.3

2561
(2018)

24.5

93.0
455

87.1
61.8
43.6
18.1
19.8
18.1

36.4
22.5
98.5

10.9

17.2
9.6

Y 2560 T NITUER wATALIRLDY 58 (NTTANUWAUUUUSDLNLNS)

2562
(2019)

24.2

95.4
44.3

87.0
60.0

7.7
19.0
141

36.4
2386
98.6

12.2

18.2
12.1

Y 2563 l5gIaNNNITAMAZINAN1NNITUINT wazianssudayalniauaznisiens

2
2563
(2020)°

75.0

26.4
235

42.4
437
99.2

Indicators

- Accommodation, food and beverage service
activities

- Information and communication

- Real estate activities

- Professional, scientific and technical activities

- Administrative and support service activities

- Arts, entertainment and recreation

- Other service activities

- Manufacturing

- Sewerage, waste management and remediation
activities

- Construction

- Land transport and storage

- Private hospital activities

Using website

- Wholesale and retail trade; repair of motor
vehicles and motorcycles

- Wholesale trade

- Retail trade

‘201?, The Presented Data Excludes Manufacturing and Subsection 58 [Publication, Distribution or Distribution)

°2020, The Presented Data Excludes Business Trade, Business Seruices, Information and Communication Activities
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Information and Communication Technology Indicators 2020

0.

- AWNUTN UINIT0 I SALASD R
ﬁanﬁumumau‘,amnmma:miﬁams

= o . €
AanssuadmTUNTNY

‘
fAANITUNINTTN IFERTazinATA

- fANIIUNNTUINIT waznsuINsEtuayU
Aadz ArudwAwazlunuinig

= = o
NANIIUUINITIUS

NIUER
- MsARnsuaznsUnTRdEY veuduuafedna

N19NBaTN

NSVUFMNUNEANTUALTURUAT

- AangsuAulsswyIuaenTu

. v
a7. Awinuluanudsznaumanlarauiuees
FWUNFIUNTA (%)

- NJUVWUIURS
- Usumuna
- NANANY
- MAmile

2559
(2016)

6.5
28.4
12.6
18.4
14.5
6.5
.7
45
5.3

8.2
5.3

84.4
24.9

331
18.9
20.3
23.4

1

2560
1

(2017)

9.1
234
14.0
1.4
15.3

6.2

4.7

9.4
10.0

72.0

39.1
331
25.7
28.5

2561
(2018)

10.8
33.8
18.0
24.7
20.2
8.2
6.5
6.0
5.3

9.9
8.1

.
26.7

35.6
22.6
22.0
26.4

vnewe: U 2560 Tsn NIER uacuuIngey 58 (NMTIARUWAIMLNUUEoIMLLNS)
*U 2563 ld9ugaianIen1sAUasgIian1en1suinTg uasfianssudayauniansuaznisioss

Notes:

2562
(2019)

9.3
324
18.2
20.8
20.3

9.0

4.3

5.9

5.0

101
7.7

83.5
26.5

35.3
22.5
234
24.5

2
2563
(2020)°

32.2

39.4

5.5
6.0

8.3
ns

81.3
18.6

29.3
20.2
20.5
14.8

Indicators

- Accommodation, food and beverage service activities

- Information and communication

- Real estate activities

- Professional, scientific and technical activities
- Administrative and support service activities
- Arts, entertainment and recreation

- Other service activities

- Manufacturing

- Sewerage, waste management and remediation
activities

- Construction
- Land transport and storage

- Private hospital activities

Persons employed routinely using computers by
region (%)

- Bangkok
- Vicinity
- Central
- North

'2017, The Presented Data Excludes Manufacturing and Subsection 58 (Publication, Distribution or Distribution)

22020, The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities
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Information and Communication Technology Indicators 2020

- ARz Tussniivunilo

- mele
AuneuluanulszneunsileBumesidn
FWUNEUNA (%)

- NPUNWUNUAT

- Usumuna

- NANANY

- MAwile

- ARz Tussnivunie

- mAle
ANUUTNOUNTSILIANA AL AUNALEY Adnsly
REURLADTIA: SUVESIASUUNA LA (%)
mslvmsuAuADs (VUIANaTMas VL IAYEL)
- NTUNNUYUAT

- USueuna

- AANANY

- nAwile

- ARz Tussnivanie

- mAle

2559

(2016)
22.8
25.3
215

28.7
15.7
17.0
20.7
19.8
2389

26.8
46.8
37.1
25.5
224
18.7
26.9

2560

1

(2017)
300
231

28.9

34.9
30.9
22.9
28.6
28.3
22.3

32.7
57.8
40.9
30.9
2.9
251
236

2561

(2018)
25.1
25.4
25.9

33.6
20.6
20.4
28.4
25.8
2.0

28.2
52.8
39.5
24.7
25.4
18.3
22.4

wanoe: Y 2560 ladsan nsudn uasvingoy 58 (NMFRuNAIMUNuVSBINULNS)
“Y 2563 isuginan1ensAUagsian1enIsuing uazAsnssudayainiansuaznisiiosns

Notes:

2562

(2019)
238
26.1
26.0

335
18.8
22.8
27.0
25.1
207

28.5
48.4
39.1
28.9
24.5
18.4
25.8

2
2563

(2020)°
1
16.3
18.1

28.2
16.9
8.8
18.7
14.1
17.9

24.1
48.3
62.7
36.0
16.8
13.0
26.5

Indicators

- Northeast

- South
Persons employed routinely using the Internet by
region (%)

- Bangkok

- Vicinity

- Central

- North

- Northeast

- South

Small and medium establishments using computers, the

Internet by region (%)
Using computers (small and medium size]
- Bangkok
- Vicinity
- Central
- North
- Northeast

- South

‘2[]1?, The Presented Data Excludes Manufacturing and Subsection 58 (Publication, Distribution or DBistribution)

2020, The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities
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2559
(2016)

2560
(2017)

2561
(2018)

2562
(2019)

2
2563
2
(2020]

Indicators

mslvduneasuin (vurmnaisuazvuIngeu) 24.1 30.6 29.5 29.7 30.1 Using the Internet [small and medium size]

- NJUNWUNTUAT 0.8 50.4 48.6 48.0 50.5 - Bangkok

- J3uuma 34.1 39.6 405 37.0 60.9 - Vicinity

- NANATN 23.0 29.7 26.1 316 42.7 - Central

- nmAwitle 21.8 25.8 289 26.7 28.0 - North

- MARz Tusaniduwnila 14.9 24.0 20.0 18.9 17.9 - Northeast

- nele 25.4 23.2 26.4 30.2 32.7 - South

ANTUYITNOUNITIUIANA NLRZVURUDY Establishments using computers, the Internet by size (%)
PRy > = ‘ = $a

finmslmauRmasuazSuvais (%)

nslumoununes Using computers

- quRgey (1-50 AL) 26.4 325 27.8 28.1 22.8 - Small size (1-50 persons engaged)

- YUIRNAN (51-200 AU g97.4 g7.9 g7.1 96.8 g7.1 - Medium size (51-200 persons engaged)

. ‘o

mslvGuvanis Using the Internet

- YUIRLEY (1-50 AY) 23.7 30.3 28.1 29.3 29.0 - Small size (1-50 persons engaged)

- YUIRNANY (51-200 AU 95.3 95.5 95.6 96.0 96.5 - Medium size (51-200 persons engaged)
vnewe: U 2560 Tsn NIER uacuuIngey 58 (NMTIARUWAIMLNUUEoIMLLNS)

*U 2563 ld9ugaianIen1sAUasgIian1en1suinTg uasfianssudayauniansuaznisioss

Notes: '2017, The Presented Data Excludes Manufacturing and Subsection 58 (Publication, Distribution or Distribution)

22020, The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities
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TR TUTASE1TEUNFAKA NTHOF1TUD IAUR19TU

=) o 1 o v = ¢
51. Usznsdeusin (04 15 Fauly) Alamouiimos
¢ o
uarBumeaniln SWUnAIUNIA (%)

mslvmsuRunos

- s meunans

- NTUNWUNIUAT

- NIANANY

- MAwile

- ARz Tussnidivunile
- mAle

nslswnasiin

- YRS INaNS

- NTUNNLVUAT

- NNANAN

- MAwila

- ARz Tussnidvunile
- mele

S

nN

S o = o = ‘
- Uszrnsndaewin (e1y 15 TAuld) Alveeuiiumes
= S a o o
uazBumesilsn SUUnRILD AN (%)
. .
mslvmeuAunes
- yUtelFnguiny 115115817 lauaz IANS
- yUTENBUTIIAWAURATY 9

2560
(2017)

54.2
80.0

618
44.0
38.9
52.6

58.8

2561 (2018)

(an

20.4
46.4
213
15.2
1.8
15.1

58.8
83.8

67.4
47.9
434
56.8

58.0
90.9

(Q4)

19.6
45.9
204
15.0
10.7
13.6

63.9
87.8

73.2
53.2
48.1
61.9

56.3
89.4

2562
(2019]

18.7
43.9
19.8
13.9
8.2
12.8

e
92.5

78.5
63.1
58.5
68.8

57.2
89.3

2563
(2020)

20.1
438
22.4
151
n.o
141

82.8
95.8

87.3
76.5
74.1
81.7

57.4
89.0

Indicators

The use of ICT of workers

Persons employed (15 years and over) using a

computer, the Internet by region (%)

Used a computer
- Whole kingdom
- Bangkok

- Central

- North

- Northeast

- South

Used the Internet

- Whole kingdom

- Bangkok

- Central

- North

- Northeast

- South
Persons employed (15 years and over) using a
computer, the Internet by occupation (%)
Used a computer

- Legislators, managers
- Professionals
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- yUszNaUIn AW anAlRg v 19 WAzaINWA
RN
G

WINITUUINIG LAz WINe U UATIUAaIs
- mﬂﬁﬂﬁqﬁuﬁﬁﬁﬁdumumsmumﬂm"msﬂs"m
mﬂgumqwumum'smmmmvmﬂual,m ﬁiﬂ’qn’]iﬂ’]

ARy
yuguAnslssnuLazinzasinsuazyUuRaunu
nsUsznay

g & X ! > Y oo
BITWIUNUFIUATE) TuaunsuLazNITuuINIg

e

(D

IwTude laduunlaluvindu

by ‘=
mslvduvasids

Nﬂmmﬁngwmu mﬂﬂlmimqiﬂua:cﬁmmi
NUi-ﬂE]U’NJ’]ﬂIWE]’mMN‘]

- mUmnauwwwwmmummmma 9 WAz INWA
Aures
iy

WINIWUENIS waswiIneusuATluAa A

- mﬂgummumﬁmdumumsmumma nnsUsEue

- NUQWﬁmmum'ﬂumminmwﬂuaua Qin’»umim
MAYID

NUQUmmﬂs\imuu,a:m‘%aﬁnma:éﬂﬁﬁﬁmuﬁ’m
nsUsznau

- awwmuwumurﬁw 9 lupunTsURazNNsIMUSNNg

oiwdudadlaiuunlAunmandu

02

€

2560
(2017)

20.6
3.1
13.3

10.4

4.8
79.2

83.5
97.9
94.1

95.7
63.3
24.0
534

68.1

39.3
96.3

2561 (2018)

(i

76.7

80.6
16.6
2.0

7.6

31
69.0

87.6
98.5
95.7

96.8
68.8
28.9
61.6

74.3

45.2
96.1

(Q4)

78.4

79.5
16.2
1.5
10.3

5.9

29
60.3

90.8
98.7
97.0

97.9
74.1
34.0
68.4

811

55.6
96.1

2562
(2019)

75.2

79.0
14.9
1.3
8.3

4.8

2.1
57.0

94.1
98.0
98.3

99.1
81.4
46.0
75.9

88.1

65.7
97.0

2563
(2020)

75.0

74.9
18.3
20
10.5

7.7

3.2
57.8

97.7
98.6
938.0

99.5
89.6
64.3
86.1

95.1

78.2
98.1

Indicators

- Technicians professionals

- Clerks
- Seivice workers and shop and market sales workers
- Skilled argricultural and fishery

- Craft and related trades

- Plant and machine operators
and assemblers
- Elementary occupation

- Own account worker

Used the Internet

- Legislators, managers
- Professionals

- Technicians professionals

- Clerks
- Seivice workers and shop and market sales workers
- Skilled argricultural and fishery

- Craft and related trades

- Plant and machine operators
and assemblers
- Elementary occupation

- Own account worker
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e ° & e ¥ = <

53. Uszannsndewin (e1y 15 Jaull) Alvmeuiunes
= ¢ o °

uazBumeonilsn FUUNAIUENTUATWANTENL (%)

mslnguRunes
BETEEoN

- qﬂ;’hﬁﬁ‘u’la

- qn’»ﬁﬁﬁ‘iawﬁﬂ

- qnﬁwtam}u

- ﬂi:nauqﬁﬂﬁlmrﬁ’;
- ﬂhﬂqﬁqﬂiaumiﬁ
- ﬂ"lii’JllﬂEjlu

mslasunesidn

- WA

- a“n’»T’lﬁama

- qnﬁnﬁﬁiamﬁa

- gnansenu

- Usznougshasnusin
- ﬂi’mﬁ_sﬁmiaum%’;
- M397MNRN

2560

[201?]7

346
69.2
3.7
28.4
8.7
10.8
ns

68.0
87.9
92.0
68.2
35.2
42.0
28.1

2561 (2018)

@an

32.1
68.4
721
27.4
6.8
e
5.5

73.7
91.4
94.6
74.4
41.0
47.2
332

(aa)

30.2
67.2
67.0
26.4
5.8
6.8
5.4

79.8
92.6
94.0
78.5
45.3
52.7
30.0

2562
[2019]

319
66.4
68.3
25.1
5.4
6.3
2.6

86.4
95.5
97.1
85.5
55.4
62.3
58.7

2563
[20201

34.2
66.4
87.1
27.0
6.3
7.5
1.7

91.4
98.0
98.3
92.4
70.8
el
736

Indicators

Persons employed (15 years and over) using a

computer, the Internet by work status (%)

Used a computer

- Employer

- Government employee

- State enterprises employee
- Private employee

- Own account worker

- Unpaid family worker

- Members of producer's cooperatives

Used the Internet

- Employer

- Government employee

- State enterprises employee
- Private employee

- Own account worker

- Unpaid family worker

- Members of producer's cooperatives

< 88 >
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. e
NINYTINTUYWURTU ICT

54.

55.

56.

57.

InsAnwnauvasdszinseny 15 Jauld

svuAUmATUTAS A UYALA N1 RN
FWUUNAU LUANTIFUNATDIURZLWA

- luRweuIg

- UBNIUAWFUTA

-y

- WEDY

Bgﬁ’l\ﬂulﬂyﬂuw!ﬂiuiﬂﬁﬁﬁfjumFILLa:ﬂﬁéE]ﬁ’]i
FMUNAIUTZAUNANYINFEA (%)

- Uszoufneuazsinna

- dsuudnyn

- aydSunn

- gauFnen

- 8uq

iU uvaluTadassumALazn1siors
AWUNAWA (%)

- Y

- wede

2559
(2016)

8.55

375,077

280,801
84,276

258,007
17,070

100.0

38

217
9.2
65.0
0.2

100.0

68.8
31.2

2560
(2017)

8.61

386,307

306,220
80,087
260,517
125,790

100.0

3.8
20.5
1.0
64.4
0.3

100.0

67.4
32.6

2561
(2018)

8.63

415,623

327,204
88,418
271,182
144,44

100.0

3.1
20.7
10.8
65.0
0.4

100.0

65.2
34.8

2562
(2019)

8.69
434,382
344,720

89,662

284,202
150,180

100.0

2.9
20.2

65.4
0.3
100.0

65.4
34.6

2563
(2020)

8.86

473,462

368,004
105,458
306,408
167,054

100.0

2.7
20.5
9.5
67.2
0.1

100.0

B4.7
35.3

Indicators

Human resources in ICT
Mean years of schooling

ICT professional by area and sex

- Municipal
- Non-municipal
- Male

- Female

ICT professional by education attainment (%)

- Primary and below

- Secondary education
- Diploma level

- Higher level

- Others

ICT professional by sex (%)

- Male

- Female
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s8. tmﬂqﬂumummiuiauﬁﬂiﬁumma msdoans
FUUNATUANYIUL q’]ummmumummu‘tau
miaummawmsﬁami (%)

N AU TenRL s TN sudszgnn

- yUTENAUIITWAUT IUTBYALRLIATEUY

- eAdAUgURnis wazlvAuuwioniu
wAluladasaumeALazn1doas

- anATARUNSRRAD DA

- N‘Ui neviranws ATy ladansaumeg:
nﬁﬁami AAuBTUNTNERRUAMAZUINTS
muAluladasaunALaznIsaoans

59. EJ‘VF]\1']1..!51’luLV]F]iuiﬂUﬂ’liﬁquﬂLLﬁ msdesns
AWUNAUANWIUE mumma’mmummiuiau
FITFUNFLRS miﬁami WRZLNF (%)

- UE

- ﬁnimsw SRR TaWRLISLAs TUSuN Y
Usz Unm

- NUTnauwﬁwmuﬁwwuauaLm \FBEUNY

- mamﬂumﬂgumma wasAuIumEe
AuAluladasaumALaznTsaeans

- graAdamunisinnodens

- mﬂinauw’mwmummiuiaumsaumMLLEL
miﬁami ARy eTUNISRERIUAMAZUINTS
muwvAluladatsaumaAwa:nsaoans

2559

(2016)
100.0

12.5

6.2

18.9

35

57.8

100.0
12.5

5.6
19.2

4.5

58.3

2560

(2017)
100.0

n.3

6.6

36

58.1

100.0
12.3

6.7
20.9

4.7

55.4

2561

(2018)
100.0

9.8

5.9

3.3

62.1

100.0

6.1
221

4.1

5.7

2562

(2019)
100.0

n1

5.8

18.7

3.4

63.0

100.0
n2

5.9
18.5

4.4

58.0

2563

(2020)
100.0 ICT professional by ICT occupation (%)

Indicators

12.5 - Software and applications developers and
analysts

6.1 - Database and network professionals

14.3 - Information and communications technology

opertions and user support technicians

2.5 - Telecommunications and broadcasting technicians
64.7 - Primary involve the production of ICT goods and
survices

ICT professional by ICT occupation and sex (%)

100.0 - Male

14.7 - Software and applications developers and
analysts

6.6 - Database and network professionals

17.9 - Information and communications technology

opertions and user support technicians

35 - Telecommunications and broadcasting technicians
57.3 - Primary involve the production of ICT goods and
survices

< 06 >
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- uev

o o .

- Nz rLas WU TaWmLIsuas TUswn sy
P

Uszgnm
- JUSENEUTIAWATUTIUVBYAUAZLATEVY
- uATAUGURNTS warluauiuude

g P )

ANUVA LU TATEN I UNALAZNTHDENS
- AR IUNARRS0E1

- N‘Ui neuiITnenuwmaluladansauneua:
msﬁami v UNISKERFUAMAZUINS
puvAluladasaumALaznsaoas

60. gvinnuAuvAluladmsEumALazNioas
AWUNAUAINTTUNIUFTEFAR (%)

- ANANERTNTI
- MANSHER
- MANSALAZUINNS

81 einumumaTulafasauneALazn1sdoans
FWUNAWENTUNIWNT9U (%)
- U
- ﬂuﬂ;’]\ﬁﬁuﬂﬂ
- gnanwanu

- WU

2559

(2018)
100.0

12.6

7.6
215

56.9

100.0

0.1
18.4

815

100.0

2.8

2560

(2017)
100.0

9.1

6.4
18.3

63.9

100.0

] 218

100.0

2.7

2561

(2018)
100.0

9.5

5.5
12.7

70.5

100.0

] 17.0

100.0

2.2

2562

(2019)
100.0

18.7

5.7
n3

70.6

100.0

2563

(2020)
100.0

8.4
5.1

7.7

0.7

78.2

100.0

0.2

14.1
85.7

100.0

Indicators

- Female

- Software and applications developers and
analysts

- Database and network professionals

- Information and communications technology
opertions and user support technicians
- Telecommunications and broadcasting technicians

- Primary involve the production of ICT goods and
survices

ICT professional by economic sector (%)

- Agriculture
- Manufacturing

- Trade and service

ICT professional by work status (%)

- Employer
- Government employee
- Private employee

- Own account worker
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2559 2560
(2016) (2017)

- WWFIIRTATOU 28 25
- M39IUNGY o1 --

2. MAnuafuRaifauTaEinTuATUALUladEsEUNA
UAZMSEOAN I MUNAWAITUAWINSINSTY

- gNANIFUR 23,779 23,100

- gnanwenYu 23,753 24,034
Y P - ¢
nswdivoBidnnsading

63. yamgsianndivwdidnvseiing Suunniu
yUsznouns [@wuv)

nsellusIy e-Auction VEIULILNTUNIATT

- YA 2205438 2,267,034
- B2B (S0ua3) 66.7 66.5
- B2C (Soua:) 313 335

N353 e-Auction 'IIENHUIQU\]'IIU'HFI?E

- LI“ﬂF]I’W’]UTJLI 2,560,104 2,762,503
- B2B 1,542,168 1,508,097
- B2C 703,332 758,937

2561
(2018)

25,284
24,183

3,211,718
56.1
43.9

3,767,045
1,800,733
1,410,985

2562
(2019)

28,362
26,252

3,407,948f
56.1F
43.9¢

4,052,814
1,910, 755f
1,497,193f

2563
(2020)

3.6 - Unpaid family worker

Indicators

-- - member of producer’s cooperatives
Average wage of ICT professional (bath per month) by
work status

26,774 - Government employee

27,224 - Private employee

e-Commerce

e-Commerce value by type of business [million baht)

Excluding e-Auction of government agency

- Total
- B2B (%)
- B2C (%)

Including e-Auction of government agency
3,782,174 - Total

- B2B

- B2C

<26 >
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ARIAURZYAFTINRNIIY ICT

64.

65.

B66.

67.

6

@

68.

70.

uﬂammmmﬁami (Ruum)
‘

- qumﬁams

- UsNsoans

AndUms maUs=vINg 1,000,000 AL
- EvlUmsievium
- fnBUms IcT

AnBURIN AU (370)
- Aulny
- AUANNYE

SSURNLASU uwunauUsaENSURS (97)
.
- NNSDDNLUUNERI TN
.
- NsUsshvs

. ORsINSAUIAUNENSURIATU ICT

ABURT AwunaudnvasinsUng (%)
o

- AnSUmsnluly iIcT

- Bnlums IcT

. . 4 R . ‘
JAAINSHEDNARD IR IADS gUnsauLA:
duusznau (Wuauum)

2559
(2016)

577,329
248,513
330,815

84.8
0.9

2,164
3,429

3,755
1,838

44.2

98.9

587.2

2560
(2017)

600,542
261,360
339,182

100.4
2.0

2,180
4,461

3,561
3,080

98.0
2.0

624.9

2561
(2018)

622,065
256,814
365,151

n2.1
2.5

2,378
5,067

3,627
3,818

231

97.8
2.2

633.2

2562
(2019)

627,386
262,705
364,681

93.8
2.0

2,013
4,238

3,130
3,121

-20.0

97.9

564.6

2563
(2020)

630,250
270,093
360,157

2016
2.4

5,103
8,240

5,818
7,525

21.21

98.8

578.0

Indicators

ICT market and industry

Communication market (million baht)
- Equipment

- Service

Patents per 1,000,000 inhabitants
- Total patents

- ICT patents

Number Patents received
- Thai

- Foreigner

Patents received by type of patent
- Design

- Invention
Growth rate of ICT patents
ICT patents by type of patent (%)

- Non ICT patents
- ICT patents

Exports computer Equipment and Components
(bilions of baht)
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UWURINUN

Sources

o _ o = = o M = ! =
AMINIUALLNIINNNSAANTTNIZ AT AANITITIAL wasfanI1TInTANUIAUKKSTIRA

¢ o & !
1. @ INgFwnUsza7 RaUszeng 100 AU
¢ o o ! po—
02.\@vuuUInsFwnUsz47 ma 100 AFISoU
« 4 g0
03. @y InsFwniARaun rauszens 100 AY

ATNUATRWER [Ensranstintslimalulafasaumauaznisaosnsiuasiteu)

04.msfl/mslainstnadaudivesUszuns 81y 6 Tiull) luseu 3 Waudiiiuun
FWUNFUVANITUNATOS INA WAzNTA (%)

05. M5/ m3lefinstwiadoudivasUszng (01 6 TTuly) luseu 3 Weudinun
FWUNAIANTITUNATDY INA WAZNIA (%)

08.1304IN5A5AD 100 AFAZEU UUNAWATA

duineuaifuuend (@1573n1AsYsiauacdAuvaeniiGou)

N o A ' o o ¥ o ¢
07. A InsFmniaduraifiouraswiudounlauinsinetm (L)

! o ¢ o o ' . o o ¥ o a ‘@
08. ABuwesdnafusasiouresriusounlyusnisdunein [
09. AFuFoUNT WAy

10. AFATEUNTIVYIWUNAUNIA (%)
o o = o o
1. AFASeunTIsyFuSuuNauNA (%)

. o aa ! P - ot - o o o
dineuaiifuunend [#15an1sinsluvaluladsssumenaznisiosnsluniusou)

= o & dda Y oo = < o

12. ﬂﬂLiaumaq‘luwumwmi‘l,vmsmaaumamﬁm FAWUNATUNA (%)
¢ e @ = M - s ' a
F']‘HUWIFli‘lﬂﬂi'.l'illﬁﬂ‘VIiE]‘LlFIﬂLLﬁ:FIE]IJW’JLFIE]?LLMQ‘U’]E]

13. S2AUAINUNINSVBIVDIHEUEUIRU (WUURTAG) (Mbps)

Office of The National Broadcasting and Telecommunications Commission

Fixed telephone lines per 100 inhabitants

Fixed telephone lines per 100 households

Mobile telephone subscriptions per 100 inhabitants

National Statistical Office (The Information and Communication Technology Survey in
Household )

Individuals (6 years old and over) with using a mobile telephone, own a mobile telephone
in the last 3 months by area,sex and region (%)

Individuals (15 years old and over) with using a mabile telephone, own a mabile telephone
in the last 3 months by area,sex and region (%)

Facsimiles per 100 households by region
National Statistical Office (The Household Socio-Economic Survey)

Telephone tarifts of household per month (households using any telephone) (baht)
Internet tarifts of household per month (households using the Internet] (baht)
Households with an electricity (%)

Households with a radio by region (%)

Households with a TV by region (%)

National Statistical Office [The Information and Communication Technology Survey in
Household )

Households located in the area with the Internet service by region (%)
National Electronics and Computer Technology Center : NECTEC

Bandwidth (Mbps)
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RN

SMNOUATRUMR ([§1599n1s8mslmaluladansaumauacnisiontsluaiiSou)

14, AFIBOUTT INSAW A UUNAUUIY NS AW (%)
5. ATBeuATInsFwaLmMInuSuunAuANsUNATaWaLNA (%)
16. ATISUTTREUANADS SUUNATLIRNNSUNATDMAZNNA (%)
17, \FRDIMOUAAADHARURAD 100 ATAZEU SUUNATUANISUNATEMAZNTA
8. iFdamaNRImasTITluATIZouADUIANNS 100 AUSLUNATIARNNSUNASOWAZATA (%)
19. Uszanns (01g) 6 TFAuly Mamoufumaslusau 3 Hou FWUNAUWA N1A
LAzl UAnIsUNAToN (%)
20.Usz9ns (84 15 TRuly Mamenfiamaslusou 3 Hou SuunAamnIsnIsUnAsas

WA WRZNTA (%)
*q 2 = ‘ E1 o 'y o ¥ = ‘e o
21. gflvmauiumes (91g 6 JTulY) SuunmuvinuzAlvreufiunesluseu 3 ieu (%)
i T P, e -
22.{lmauiumas (7y 6 JTulY) uunmuiaiilumauinesluseu 3 iou (%)
o ) =Y ‘ °
23. ATEauRdounedumaln SuunauRn1sUnNATowWAzNA (%)
o o = ‘ ° >
24.AFWIeUTouRBUmDTlN Suunmugukuunigle (%)
E 1 o “a ‘= o o
25.U5z97ns (97g 6 TulY) Alvduweaidnluseu 3 iwou SuunauarnisinAses
LA LRZNA (%)
E o Yo § .8 o o
26.Uszns (81 15 Tauly) nledumeaiinlusou 3 ifou Swunmunimua:
Lmn1sUnAses (%)
= o Yo L] o o e ¥
27.Uszns (01y 6 Taull) Mladumesiinlusou 3 iHeu Swunmuanuiley (%)

28.Usz9ns (01 6 THuly) AaBumosddslusou 3 iou Swunsnufanssuiila ()
20, Usz47n3 (07 6 TAUTY) AldBumesidelusou 3 Hou Suunmunguoy ()
30.glBumosidn SuunmuailiBumendsluseu 3 Heu ()

3. glaBumenidslusou 3 oy SuunmuAilaglunislaumosdanaiion (%)

Sources

National Statistical Office (The Information and Communication Technology Survey in
Household )

Households with telephone by type of telephone (%)

Households with a smartphone by area and region (%)

Households with a computer by area and region (%)

Computers per 100 households by area and region

Computers per 100 inhabitants by area and region (computer in household only) (%)
Individual (6 years old and over] using a computer in the last 3 months by area,

sex and region (%)

Individual (15 years old and over] using a computer in the last 3 months by area,
sex and region (%)

Individuals (6 years old and over) using the Internet in the last 3 months by type of skills (%)
Individuals (6 years old and over) using the Internet in the last 3 months by frequency (%)
Households with connection to the Internet by area and region (%)

Households with the Internet connection by type of payment (%)

Individuals (6 years old and over) using the Internet in the last 3 months by area,
sex and region (%)

Individuals (15 years old and over) using the Internet in the last 3 months by area,
sex and region (%)

Places where Individuals (6 years old and over] used the Internet in the last 3 months (%)
Internet activities undertaken by Individuals (6 years old and over] in the last 3 months (%)
Individuals (6 years old and over] using the Internet by age group in the last 3 months (%)
Individuals using the Internet in the last 3 months (6 years old and over) by frequency (%)

Individuals (B years old and over) using the Internet in the last 3 months by internet
tarrifts per month (%)
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UWURINUN

. . . _ |
duneuaiifuuend (§15anisinisluvaluladsnssumeuasnisioanslu
#nulsznaunnsg)

32.
33.
34.
35.
36.

37.

38.
39.
40.

41.

42.
43.
44.
45.

46.

47,
48.

49,

anuUsznouUNSATvuIAAUYIneY 16 AUTUlY Suunniy (%)
anuUszNoUMSATNS YReURNADs SWUNATLATA (%)
anuUszneumsntinisleBunesids Suunaunia ()
anuUsznaunsatinislaiules Suunanuna (%)
anTuUszNEUNSTTNTSE Mo aUAT/ VSN aVneBumesiin A uunaune (%)

da o o o X o ¥ = =, ‘s o
A01UUIzNBUNNSRINTTUANTTRUAY/ VN1 TN B UMNa TR IMUNALNA (%)

anuUszneunsiaBumasiln Suunauisnisentdunesds (%)
A0Sz NEUNTATISS UUAEUY SUUNAUUSIAIARENNY (%)
anuUsznounsfiinslameuiunes warBumasiils SuunauAuiey (%)
PouRmETRRURERaNSTvReURNADS (A58 (%)
umaﬂniﬁiﬂ?ﬂauﬁ’ama%mﬁuﬁiaﬁamaﬁiﬂ?ﬂauﬁuma% (Aw)
yAansilBumosidnaduneiamsiliBumosiidn (au)
anuUsznounsTlaBumesin Suunaufanssy (%)
anuUsznountstnslanules Suunaumsduavosvlmuasaunnves
An1uUsznaunns (%)

aouUsznoumsfiinslamenianes Sumesdnuaznnslasulassuunniy
WIRGIAA (%)

AuinuluanuUsznaUnSAlAsLR RS SMunALATA (%)
AuinuluanuUsznaunsAluBuwasln SuunaunA (%)

C v P .
anudsznounisruianatuazsuIngen Adnislureuiunosuazdumvosds
FWUNENLNA (%)

Sources

National Statistical Office (The Establishment Survey on use of Information and
Communication Technology )

Establishments (16 persons engaged or mare) which (%)

Establishments (with at least 1 person engaged) using computers by region (%)
Establishments (with at least 1 person engaged) using the Internet by region (%)
Establishments (with at least 1 person engaged) using a website by region (%)
Establishments (with at least 1 person engaged) placing orders over the Internet

by region (%)

Establishments (with at least 1 person engaged) receiving orders over the Internet
by region (%)

Establishments (with at least 1 person engaged) using the Internet by type of access (%)
Establishments (with at least 1 person engaged) using the network by type of network (%)
Establishments using computers and the internet by size of person engaged (%)
Number of computers per establishment

Number of persons employed routinely using computer per establishment

Number of persons employed routinely using the internet per establishment
Establishments (with at least 1 person engaged) using the Internet by type of activity (%)
Establishments (with at least 1 person engaged) with a website by type of a website
and size of person engaged (%)

Establishments (with at least 1 person engaged) using computers, the Internet and
website by economic activity (%)

Persons employed routinely using computers by region (%)
Persons employed routinely using the Internet by region (%)

Small and medium establishments using computers, the Internet by region (%)
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RN Sources

ol o - o ‘
50. @ uUsENaUNISIUIANA LAz UL IRUaY NnslmauRunaua:Buvailn (%) Establishments using computers, the Internet by size (%)

.o an ! a e = ot - o o o
HAIUNUFADALRIVIR [ﬂ”li’;‘ﬁlrl’liuﬂ”lial’limFﬂ'lﬂﬂUﬂ“liﬂumﬂllﬂ:n’liﬁ‘aﬁ’lﬂuﬂﬂliau] National Statistical Office (The Information and Communication Technology Survey
in Household )

da o & da ¥ LI fa
51, Usznsndeuin [mq 15 JAulY) AlurouRBADSLAZBUNEHIA FWUNAINATA (%) Persons employed (15 years and over] using a computer, the Internet by region (%)

52, Usznsiiinush 015 Fuly A revfamoua:Bunasiln Suunmua @ (%) Persons employed (15 years and over) using a computer, the Internet by occupation (%)

53. Ui:‘lﬁﬂiﬁﬁ\ﬂuﬁ’l (@18 15 ﬂ‘ﬁulﬂ] ﬁiﬂ?ﬂauﬁiLma%ua:ﬁumaiﬁm FUNEN Persons employed (15 years and over] using a computer, the Internet by work
ANTUNIWNITENU (%) status (%)

FINUEBALMENE [§1579017sn iU sssans) National Statistical OFfice [The labor force suruey)

54. ﬂnﬁﬁnmmﬁwmﬂi:ﬂﬂﬂimq 15 JAuly Mean years of schooling

S5. t‘JTw"wqwurﬁmmmiuia@'maaumma:mﬁama FWUNFTY LUANITUNATDILATLWA ICT professional by area and sex

S6. t‘}m’ﬂqﬂu[;Tml,wﬂiuias‘jaﬁaumma:Miﬁ'ami SUUNAUTEAUNSENWNTAEUER (%) ICT professional by education attainment (%)

57. D;I:VT"IﬂﬂuﬁTﬂuL%ﬂiuiﬂﬁﬁ?iﬁuLﬂﬂLLa:ﬂﬂiﬁaﬁﬂi FWUNANLWA (%) ICT professional by sex (%)

58. a\lﬁwﬁmﬁwummiuiaimiﬁumma:miﬁlami ﬁﬂLLuﬂEﬂuﬁﬂEm:ﬁﬂuﬁgﬁwﬂu ICT professional by ICT occupation (%)
muwealuladansaunaLaznisdoss (%)

5. t‘}m’1qwu[;Tmmmiuias‘jmiaumma:nﬁﬁ'ami ’»'immnmmﬁwm:mutgﬁw’m ICT professional by ICT occupation and sex (%)
punaluladansaunAasn1sdosns uasiwa (%)

80. tg‘w"7ﬁwuﬁwummiuiaimiﬁumma:miﬁ'ami AWUNFUAINTIUNIWATYFAR (%) ICT professional by economic sector (%)

B1. tgﬁﬂqwurﬂ"mmmiuiﬂ@'miaumma:mif"iami FWUNFIUFDIUNINNTVITNU (%) ICT professional by work status (%)

62. Fﬁ57amﬁurﬁaLﬁaumaaéﬁnmurﬁmmﬂiuiaimiaumma:nﬁﬁ'ami'»‘huunrmu Average wage of ICT professional (bath per month) by work status
AOUNIWNITATU

éﬁﬁnq7uﬁmuﬂq5niiumﬂ%nmaﬁné [E!\‘iﬂ‘ﬂ'lillﬂﬂﬂlu] Electronic Transactions Development Agency (Public Organization)

63. Haﬁwqaﬁnwwrﬁméﬁﬁnmaﬁﬂé ﬁ?LLuﬂﬁﬂwgﬂi:ﬂaUﬂ’ﬁ (Fuuwy e-Commerce value by type of business [milion baht)
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UWURINUN

o _ o = = . M = ! =
AINIUALLNIINNISAANTTNIZATFLY AANTITISAYL KazRanNT1TITANUIALWKSTIRA

64. AR MR NFDHS (A1UU W)

niuw%'ws_'laum\aﬂrgnp

65. &SRS MoUszYNS 1,000,000 AU

66. BVBURSALATU (570)

67. AVBURSTIASU SWUNAUTIANAVEURS (310)
68. S5 INTSAUlVBEVEURIA ICT

69. AnBURT A wunNANITRVDENTURT (%)

' ! s
NIUFARFIUNITANDON NIENTINWUTY

. , P - ¢ « : o
70. YARNITANBDNFIDNABUNAADT Q‘UﬂimLLﬁiﬁ’JuUi:ﬂﬂU (WuaUUW)

Sources

Office of The National Broadcasting and Telecommunications Commission

Communication market (million baht)

Department of Intellectual Property Ministry of commerce

Patents per 1,000,000 inhabitants
Number Patents received

Patents received by type of patents
Growth rate of ICT patents

ICT patents by type of patents (%)

Department of International Trade Promotion,Ministry of commerce

Exports computer Equipment and Components (bilions of baht)
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