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One of the main duties of the National Statistical Office ( NSO ) is to produce basic statistics

on the social and economic structure of the country. The Business Trade and Services Survey, as one

of the survey carried out by the NSO, then conducted in 2003 is to support the Tourism Authority of

Thailand (TAT) for studying and developing the Tourism Satellite Account : TSA

This is the 20th Business Trade and Services Survey. The results of the survey are published

into 7 volumes, i.e. the Whole Kingdom, Bangkok, Vicinity and the other four regions.  The data

presented in this publication are the business establishments with one person engaged or more              

in the Wholekingdom in the year 2003 (January 1 - December 31, 2002). Survey results are

presented into 2 section i.e. section 1 operation information of establishments by size of

establishment and section 2 operation information of establishments by category of business

industry. However, more details of information are available at the Economic and Social Statistics

Bureau, NSO.

The National Statistical Office would like to express her sincere gratitude to all

entrepreneurs and all those concerned for their kind cooperation in contributing to the success of the

survey.

National Statistical Office

Ministry of Information and Communication Technology

PPRREEFFAACCEE
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Figure 1  Percentage of business establishments by region
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Source :  Report of the 2003 Business Trade and Services Survey  Whole Kingdom  National Statistical Office,

 Ministry of Information and Communication Technology.
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Figure 2  Percentage of business establishments by division of business industry and region

 50         

Division 50  Sale, maintenance and repair of motor vehicles and motorcycles etc.

 51       (  )

Division 51  Wholesale trade and commission trade, except of motor vehicles and motorcycles

 52       (   ) 

Division 52  Retail trade, except of motor vehicles and motorcycles etc.

 55      

Division 55  Hotels and restaurants

 70      

Division 70  Real estate activities

 71 – 74, 92 – 93        

Division 71 – 74, 92 – 93  Renting of machinery and equipment etc. and other services
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Source :  Report of the 2003 Business Trade and Services Survey  Whole Kingdom  National Statistical Office,

 Ministry of Information and Communication Technology.
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Figure 3  Number of persons engaged and employee by region
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Source :  Report of the 2003 Business Trade and Services Survey  Whole Kingdom  National Statistical Office,

 Ministry of Information and Communication Technology.
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Figure 4  Proportion of establishment with used of information and communication technology to total establishment

by region

Use of Computer per total establishment

Use of Internet per total establishment

Use of Web site per total establishment
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Source :  Report of the 2003 Business Trade and Services Survey  Whole Kingdom  National Statistical Office,

 Ministry of Information and Communication Technology.
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Figure 5  Percentage of establishments by use of information and communication technology and division of business

industry

Use of Computer per total establishments

Use of Internet per total establishments

Use of Web site per total establishments

 50     Division 50  Sale, maintenance and repair of motor vehicles and

motorcycles etc.

 51   (  

)

Division 51  Wholesale trade and commission trade, except of

motor vehicles and motorcycles

 52   (   ) Division 52  Retail trade, except of motor vehicles and

motorcycles etc.

 55  Division 55  Hotels and restaurants

 70  Division 70  Real estate activities

 71  Division 71  Renting of machinery and equipment etc.

 72  Division 72  Computer and related activities

 73  Division 73  Research and development

 74   Division 74  Other business activities

 92 – 93    Division 92 – 93  Recreational, cultural and sporting activities

and other service activities

       :    . . 2546    

 

Source :  Report of the 2003 Business Trade and Services Survey  Whole Kingdom  National Statistical Office,

 Ministry of Information and Communication Technology.

0

10

20

30

40

50

60

70

80

90

100

50 51 52 55 70 71 72 73 74 92 - 93 Division of business
industry

 (Percentage)



 6    

Figure 6  Percentage of receipts and value added of business establishments by division of business industry and size

of establishment

Receipts Value added
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Source :  Report of the 2003 Business Trade and Services Survey  Whole Kingdom  National Statistical Office,

 Ministry of Information and Communication Technology.
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CCHHAAPPTTEERR  11

IINNTTRROODDUUCCTTIIOONN

11..11    OObbjjeeccttiivvee

The National Statistical Office conducted  the 2003 Business Trade and Services Survey in
order to collect basic information on business establishments, such as number of business
establishments, type and size of establishments, number of workers and their remuneration, value of
goods purchased, operating expenses, receipts, inventory and values of fixed assets etc.

Such data would be useful in policy formulating and economic development planning for the
government sector as well as in decision making and project expanding for the private sectors in both
region and country levels.

Tourism Authority of Thailand (TAT) has carried out the case study project of National

Account on Tourism Satellite Account : TSA during  2000 - 2004  under the approval of the Cabinet,

to provide the direct and indirect economic indicator of the tourism sector. To construct the satellite

account, the data should be supported by the statistical agencies, especially the national Statistical

Office (NSO). Therefore, TAT has collaborated with the NSO to provide such a kind of data.

The NSO, as an authorized government agency, therefore, decides to conduct the 20 th Business

Trade and Services Survey in the year 2003.



1.2  Scope and coverage of the survey

The establishments under the scope of this survey were those engaged primarily in business
industry (Categories G, H, K and O of the International Standard Industrial Classification of All
Economic Activities;  ISIC; Revision 3).  The survey covered business establishments with at least
one person engaged, located in fixed premises in Bangkok, Pattaya, municipal areas and non-
municipal areas, forming as subistrict administration organization, throughout the country.

1.3  Reference period

All information collected refers to the operation period of establishment during January 1 to
December 31, 2002.



1.4  Concepts and definitions
1) Business trade and services establishments

Refer to establishments which engaged in wholesale trade, retail trade, selling
prepared food for immediate consumption and provision on a fee basis of lodging and camping
facilities as well as in services, such as rendering in letting or operating real estate, in business
services and in other business services.

2) Business industry classification

In this survey business industry  activities are classified according to the
International Standard Industrial Classification of All Economic Activities;  ISIC; Revision 3)
categories G, H, K and O The arrangement of the ISIC structure is as follows;

Divisions are the sub-categories indentified by the first two digits  11 divisions,
ranging from 50 - 52, 55, 70 - 74, 92 - 93.

Classes are the single industries classified the groups and indentified by four digits
code. There are totally 73 classes ranging from 5010 - 9309.

3)   Form of legal organization
 Individual proprietor

Refers to a privately-owned establishment or an establishment owned by or
organized in the form of partnership, but not register.

 Juristic partnership
Refers to establishments which is legally registered by at least 2 persons

who were bound together to form and share their responsibilities in a business.
Company limited  Public company limited

Company limited refers to establishment which was established and legally
registered by an initiative group of at least 7 persons.

Public company limited refer to establishment which was established and
legally registered by an initiative group of at least 15 persons.

 Government or State enterprise
 Refers to establishment, which entirely owned by the government or more

than 50 percent of its shares belonged to the government.
 Cooperatives

Refer to establishment which was organized on cooperative lines and
registered under the Cooperation Act. with an initiative group of not less than 10 persons.

Others
Refer to establishments other than those mentioned earlier, such as

associations, societies, clubs etc.



4)   Form of economic organization
 Single unit

Refers to establishment which was not a branch of any establishment or
which had no branch or subsidiary.

Head office
is a head quarter establishment which owned or controlled their branches or

subsidiary units.
Branch or subsidiary

Refers to establishment which was a branch or a subsidiary of another
establishment which was a head office.

5)  Registered capital
Refers to capital permitted by the government officials in setting up of the

establishment in the form of corporation.  This capital is not defined as cash on delivery or ready
money from the share holders but it represents how much money the establishment used to run the
business.

6)  Technology information and communication of establishment

Computer
Refers to all computers which are still in good condition and used in 

business operating such as the personal computer or note book.
Excluding the computer which is out of order or the small computer  

(size as of calculator)
Internet

Refers to establishment use of internet via computer which link to internet, 
it may be computer leased line or connected dial-up via telephone line. Establishments may use the 
Internet its own web-site.

Excluding in the use of Internet linked to part of equipment that is not
computer, such as use of internet via mobile phone etc.

7)  Persons engaged
Refer to persons who worked in or for the establishment, including working

proprietors, active business partners, unpaid workers and workers permanently worked outside the
establishment, such as sales agents, repair and maintenance. Excluded are managers or directors paid
solely for their attendance at meeting of the board of director, persons from other establishments
working at this establishment and homeworkers.

Persons engaged are classified as follows:
Unpaid workers



Refer to the owners or business partners who managed or
participated in the management of the establishment but received no wages/salaries and persons
living in the household of the owners or partners, or any other persons, who were working for the
establishment at least 20 hours a week without regular pay.

Employees
Refer to persons engaged in sale, services rendered or other related

activities, either inside or outside the establishment and received regular wages or salaries such as
salesmen , clerks , book-keeper.

8)  Remuneration
Wages/salaries

Refer to all payments paid to the employees during January - December
2002, whether they were paid by monthly, weekly, daily, hourly or piece-work basis.

Overtime, bonus, special payment, cost of living allowance and commission
Refer to payments paid to employees rather than wages/salaries.

Fringe benefits
  Refer to payments in addition to wages or salaries paid to employees such

as food, beverages, lodgings, rent, medical care, transportation recreational and entertainment
services etc. Payments might be in cash or in kind.

Employer's contribution to social security
Refer to all payments made by employers in respect of their employees, to 

social security schemes for the benefits received by the employees, in respect of absence from work 
during  employment, injury, accident disability, maternity and death. Those contributions are, for 
example, social security fund,  additional social security insurance workmen's compensation fund 
and health insurance etc.

9)  Total expenses
Refers to the amount paid for sales or rendering services during January - December

2002, which are as follows;
Value of goods purchased for sales or rendering services

Refer to the total value of goods, and components purchased, including
taxes and other expenses related to the purchase.

Other operating expenses
Refer to other expenses in running the business rather than value of goods

and components purchased for sales or rendering services and remuneration.  It includes amounts
paid for electricity, water supply, fuels, cost of interest services, repair and maintenance of computer,
repair and maintenance of fixed assets, rent on building, vehicles and machinery, rent on land, other
taxes and other expenses (i.e. postal, telegram, telephone, advertising, insurance premium,
stationery, accountancy, interest paid, bad debt, losses of currency exchange etc.)



10)  Value of stocks
Refer to the value of goods and components owned by the establishment, regardless

of where they were kept.
Value of stocks at the beginning of the year refers to the value of goods and

components as of January 1, 2002.
Value of stocks at the end of the year refers to the value of goods and

components as of December 31, 2002.
11)  Change in value of stocks

Refer to the difference between the value of stocks at the end of the year 2002, and
at the beginning of the year 2002 (value at the end - value at the beginning of the year)

12)  Total receipts
Refer to the total amount received for operating the business in 2002, such as

receipts for sales of goods, for hotels and restaurants, for rendering services and commission,
irrespective of time or method of payment.  Hire - purchase or installment contracts and value of
goods sold by other establishments are included, as well as receipts for rent on land and on fixed
assets, dividend, interest, gains from currency exchange and others.  Excluded are goods for sales
on the account of others and the discount given to customers.

13)  Book value of fixed assets
Refer to the net value of fixed assets after deducting the accumulated depreciation at

the end of the year 2002.  Fixed Assets are land, building, machinery and equipments, vehicles and
office appliances etc.  Included are major additions, alternations and improvements to fixed assets
during the year in order to extend their normal life or raise their productivity.

14)  Gross addition to fixed assets
Refer to the difference between the sum of the value of new and used fixed assets

acquired during the year 2002 and the value of sales of fixed assets.

15) Depreciation
Refers to a decrease in the value of fixed assets through normal wear and tear.

16) Value added
The value added is computed as follows;

Value added = Receipts - Expenditure
                                                 Receipts = Total receipts of establishments

Minus Receipts for rent on land
Dividend / Interest
Gains from currency exchange



Plus Change in value of stocks
Expenditure = Value of goods and components purchased

for sales or rendering services
Plus Other operating expenses

Minus Rent on land
Other taxes
Interest paid
Bad debt
losses of currency exchange
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MMEETTHHOODDOOLLOOGGYY  AANNDD  PPRROOCCEEDDUURREESS

22..11    SSaammppllee  ddeessiiggnn

The survey covered the 53 type of business trade and services activities (4 digits code) and 

the establishments engaged in the business trade and services with 1 persons or more at work.          

A Stratified Systematic Sampling was adopted for the survey. Bangkok and regions were constituted 

strata while type of business activities and group of business establishment were constituted sub-

stratum. The sampling units were establishments.

Stratification

Bangkok and regions were constituted strata. There were altogether 6 strata. Establishments

in each stratum were divided into 53 types of business trade and services activity (4 digits code) and

12 groups according to the number of persons as follows :

Group 1         The establishments with  1 - 5 persons.

Group 2         The establishments with  6 - 10 persons.
Group 3         The establishments with 11 - 15 persons.
Group 4         The establishments with 16 - 20 persons.
Group 5         The establishments with 21 - 25 persons.
Group 6         The establishments with  26 - 30 persons.

Group 7         The establishments with 31 - 50 persons.
Group 8         The establishments with 51 - 100 persons.
Group 9         The establishments with 101 - 200 persons.
Group 10       The establishments with 201 - 500 persons.
Group 11       The establishments with 501 – 1,000 persons.
Group 12       The establishments with  more than 1,000 persons

Selection of sampling unit

The sample selection of establishments were performed separately and independently in

each type of business trade and services activity (4 digits code) and group of establishment. They

were selected by using systematic sampling. The total sample establishments were 15,226 from

1,180,365 establishments.

The total number of sample establishments  selected  for enumeration by region and  group

was as follows :



Group
Region Total

1 2 3 4 5 6 7 8 9 10 11 12

Bangkok 4,169 551 312 233 557 359 503 692 494 203 196 46 23

Vicinity 2,285 586 236 160 297 179 193 313 174 90 52 4 1

Central 2,320 624 250 166 308 180 210 306 140 83 46 5 2

Northern 2,125 662 219 148 267 161 194 240 137 63 29 3 2

Northeastern 2,161 670 208 138 259 168 186 286 146 59 39 2 -

Southern 2,166 572 263 175 281 162 189 272 123 68 54 6 1

Whole Kingdom 15,226 3,665 1,488 1,020 1,969 1,209 1,475 2,109 1,214 566 416 66 29

22..22    MMeetthhoodd  ooff  eessttiimmaattiioonn

The survey results were presented at regional level. The results were presented separately for 

Bangkok, Vicinity (Samut Prakan province, Nonthaburi province, Pathum Thani province, Nakhon 

Pathom province and Samut Sakhon province) and the remaining provinces were classified by region. 

Each report was divided into 6 groups according to the number of persons as follows :

1. The establishment with  1 -  15 persons.
2. The establishment with  16 -  25 persons.
3. The establishment with  26 -  30 persons.
4. The establishment with  31 -  50 persons.
5. The establishment with  51 -  200 persons.
6. The establishment with  more than 200 persons.

Let i   = 1 , 2 , 3 , ... , nhlj    ( sample establishment )

            j   = 1 , 2 , 3 , ... , 12    ( establishment group )

   h  =  1 , 2 , 3 , 4 , 5 , 6    ( region )

         l   =  1 , 2 , 3 , ... , 53    ( type of business trade and services activity   

                                                                                       with 4 digits code )

         m =  1 , 2 , 3 , ... , 11    ( type of business trade and services activity

                                                                                       with 2 digits code)



1. Estimate of the Total Number of Characteristic  X   for the type of business trade and
services activities with 4 digits code

1.1 The estimated total number of characteristic X of establishment for the j th  group, l th

type,  h th  region was based on the formula :

hljn

i
hljihljhlj xwX

1
ˆ     …………………….( 1 )

  where    hljix         is the value of characteristic X for the i th establishment ,  j th  group, l th  type,

h th  region.

               hljw          is the weighting factor of the establishments for the j th  group,  l th type,  h th

region

                                  
hlj

hlj
hlj n

N
w   

hljN       is the total number of the establishments for the j th  group, l th  type,  h th

region

 hljn        is the total number of sample establishments for the j th  group,  l th  type,  h th

region

1.2 The estimated total number of characteristic X of establishment with 1 – 15 persons for the

l th  type,  h th  region was based on the formula :

hlj
j

hl XX ˆˆ
3

1
1                             …………………….( 2 )

1.3 The estimated total number of characteristic X of establishment with 16 – 25 persons for the

l th  type,  h th  region was based on the formula :
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4
2                …………………….( 3 )



1.4 The estimated total number of characteristic X of establishment with 51 – 200 persons for the
l th  type,  h th  region was based on the formula :

hlj
j

hl XX ˆˆ
9

8
3                   …………………….( 4 )

1.5 The estimated total number of characteristic X of establishment with more than 200 persons
for  the l th  type,  h th  region was based on the formula :

hlj
j

hl XX ˆˆ
12

10
4                   …………………….( 5 )

1.6 The estimated total number of characteristic X of establishment for the  j th  group,  l th  type
of the whole kingdom was based on the formula :

hlj
h

lj XX ˆˆ
6

1
                     …………………….( 6 )

1.7 The estimated total number of characteristic X of establishment with 1 – 15 persons for the
l th  type of the whole kingdom was based on the formula :

lj
j

l XX ˆˆˆ
3

1

6

1h
hl11            X              …………………….( 7 )

1.8 The estimated total number of characteristic X of establishment with 16 – 25 persons for the
l th  type of the whole kingdom was based on the formula :

lj
j

l XX ˆˆˆ
5

4

6

1h
hl22            X             …………………….( 8 )

1.9 The estimated total number of characteristic X of establishment with 51 – 200 persons for the
l th  type of the whole kingdom was based on the formula :

lj
j

l XX ˆˆˆ
9

8

6

1h
hl33            X            …………………….( 9 )



1.10 The estimated total number of characteristic X of establishment with more than 200 persons

for the l th  type of the whole kingdom was based on the formula :

lj
j

l XX ˆˆˆ
12

10

6

1h
hl44            X          ….………………….( 10 )

2. Estimate of the Total Number of Characteristic X for the type of business trade and
services activities with 4 digits code

2.1 The estimated total number of characteristic X of establishment for the j th  group,  m th  type,
h th  region was based on the formula :

hlj
l

hmj X
A

X
m

ˆˆ
1
                               …………………….( 11 )

    where    Am          is the total number of type of business trade and services activities with 4

digits code which were grouped into 2 digits code.

2.2 The estimated total number of characteristic X of establishment with 1 – 15 persons for the

m th  type,  h th  region was based on the formula :

hmj
j

hm XX ˆˆ
3

1
1                       …………………….( 12 )

2.3 The estimated total number of characteristic X of establishment with 16 – 25 persons for the

m th  type,  h th  region was based on the formula :

hmj
j

hm XX ˆˆ
5

4
2               …………………….( 13 )

2.4 The estimated total number of characteristic X of establishment with 51 – 200 persons for the

m th  type,  h th  region was based on the formula :

hmj
j

hm XX ˆˆ
9

8
3               …………………….( 14 )



2.5 The estimated total number of characteristic X of establishment with more than 200 persons

for  the   mth  type,  h th  region was based on the formula :

hmj
j

hm XX ˆˆ
12

10
4              …………………….( 15 )

2.6 The estimated total number of characteristic X of establishment for the  j th  group,  m th  type                

 of the whole kingdom was based on the formula :

hmj
h

mj XX ˆˆ
6

1
            …………………….( 16 )

2.7 The estimated total number of characteristic X of establishment with 1 – 15 persons for the

m th  type of the whole kingdom was based on the formula :

mj
j

m XX ˆˆˆ
3

1

6

1h
hm11            X           …………………….( 17 )

2.8 The estimated total number of characteristic X of establishment with 16 – 25 persons for the

m th  type of the whole kingdom was based on the formula :

mj
j

m XX ˆˆˆ
5

4

6

1h
hm22            X             ……..…………….( 18 )

2.9 The estimated total number of characteristic X of establishment with 51 – 200 persons for the

m th  type of the whole kingdom was based on the formula :

mj
j

m XX ˆˆˆ
9

8

6

1h
hm33            X           …………………….( 19 )

2.10  The estimated total number of characteristic X of establishment with more than 200 persons

for the  m th  type of the whole kingdom was based on the formula :

mj
j

m XX ˆˆˆ
12

10

6

1h
hm44            X          ….………………….( 20 )



2.3  Data collection

The interviewing method was employed in data collection.  The enumerators who are
permanent and temporary staff of the National Statistical Office were sent out to interview the
owners or the entrepreneurs of the sampled business establishments during June – September 2003.

2.4  Errors of the data

Data presented in this report might be subject to sampling and non-sampling errors.  For 
instance, errors from the imputation for missing values and non-response, intentional misreporting 
and errors arising at coding and data entry stages.  However, the NSO tried its best to minimize such 
errors, thus the data should be used with appropriate cautions.



2.5  In Round figures

The summation of each amount may not equal to the total due to rounding.

2.6  Limitations of the data

Data shown in the statistical tables was classified by division of business industry (two-digit code) 

and by class of business industry (four-digit code). In estimating the data for each group of industry, 

separate sets of weight were used. Consequently, the summation of detail figures may differ from the 

corresponding grand total.
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SSUUMMMMAARRYY  RREESSUULLTTSS

  33..11    GGeenneerraall  IInnffoorrmmaattiioonn  ooff  bbuussiinneessss  ttrraaddee  aanndd  sseerrvviicceess  eessttaabblliisshhmmeennttss

1)  Number and size of establishment

The results of the 2003 Business Trade and Services Survey, which the information of 2002 were

collected, show that there were 1,180,240 business establishments, with 1 person engaged or more located in

municipal areas and non-municipal areas in the Whole kingdom. Out of these, 1,162,203 establishments or about

98.5 percent were small scale establishments with 1 - 15 persons. Followed by those, with  16 - 25 persons, was

about 8,763 establishments or 0.7 percent.  For the establishments with  31 - 50 persons and 51 - 200 persons, were

about 0.3 percent of the total number. While the large scale establishments (more than 200 persons) had less than 0.1

percent.

2)  Form of legal organization

It was found that, most business establishments, about 78.6 percent, were individual proprietor. 

Followed by those, which were in the form of government, cooperatives and others, were about 12.2 percent. 

Establishments, which were company limited, public company limited and juristic partnership were about 5.9 and 3.3 

percent respectively.

3)  Form of economic organization

For the form of economic organization, it shows that most of the establishments in the Whole

Kingdom were single unit, with the high proportion of about 97.8 percent. Followed by those, which were in form of

branch or subsidiary and head office, of about 1.5 and 0.7 percent respectively.

4)  Period of operation

Considering the period of operation, it was found that more than one third (or about 40.6 percent)

of establishments, operated their businesses less than 5 years. Followed by those, operated for 5 - 9 years and 10 - 19

years, which were about 28.2 and 21.2 percent respectively.  The establishments operated their businesses for 20 - 29

years were about 6.8 percent. The rest of about 3.2 percent, operated for 30 years or more.



Table 1 Number and percentage of business establishments by characteristics of establishment

Characteristics of establishment Number %

Total 1,180,240 100.0

Size of establishment

  1 - 15 persons 1,162,203 98.5

16 - 25 persons 8,763 0.7

26 - 30 persons 1,811 0.2

31 - 50 persons 3,571 0.3

51 - 200 persons 3,237 0.3

More than 200 persons 655  - -

Form of legal organization

Individual proprietor 927,195 78.6

Juristic partnership 39,433 3.3

Company limited, Public company limited 69,937 5.9

Government, State enterprise, Cooperatives and Others 143,675 12.2

Form of economic organization

Single unit 1,154,823 97.8

Head office 8,079 0.7

Branch or subsidiary 17,338 1.5

Period of operation

Less than 5 years 478,806 40.6

5 - 9 years 332,986 28.2

10 - 19 years 250,628 21.2

20 - 29 years 80,537 6.8

30 years or more 37,283 3.2

Note  :  - -  less than 0.1 percent.



5)  Division of business industry

         Considering the business establishments by division of business industry, table 2 illustrates that in the

Whole Kingdom, most establishments were engaged in retail trade, (except of motor vehicles and motorcycles),
repair of personal and household goods, which was about 50.7 percent. Followed by those engaged in hotels and
restaurants and sale, maintenance and repair of motor vehicles and motorcycles, retail sale of automotive fuel were

about 15.3 and 11.5 percent respectively. The other division of business industry not mentioned above, each, had

relatively low proportion, especially establishments engaged in research and development had the lowest proportion,

less than 0.1 percent.

Table 2 Number and percentage of business establishments by division of business industry

Division of business industry Number %

Total 1,180,240 100.0

Sale, maintenance and repair of motor vehicles and motorcycles,

      retail sale of automotive fuel 136,870 11.5

Wholesale trade and commission trade, except of motor vehicles

      and motorcycles 49,691 4.2

Retail trade, except of motor vehicles and motorcycles,

     repair of personal and household goods 598,239 50.7

Hotels and restaurants 180,449 15.3

Real estate activities 46,885 4.0

Renting of machinery and equipment without operator and of personal

     and household goods 14,123 1.2

Computer and related activities 4,259 0.4

Research and development 24                       - -

Other business activities 27,144 2.3

Recreational, cultural and sporting activities 17,598 1.5

Other service activities 104,958 8.9

Note: - -  less than 0.1 percent.



6)  Register capital

Data concerning registered capital of business establishments in the Whole kingdom, table 3 shows that 

there were totally 96,463 establishments. Most of them (about 90.8 percent) had less than 10 million baht of register 

capital. Followed by those, which had 10 - 99 million baht of register capital, was about 8.1 percent. The rest, of 

about 1.1 percent, had 100 million baht or more.

Table 3 Number and percentage of business establishments by register capital and division of business industry

Register capital  (Million Baht)
Total

< 10 10 - 99 > 100Division of business industry
Number % Number % Number % Number %

Total 96,463 100.0 87,560 90.8 7,790 8.1 1,113 1.1

Sale, maintenance and repair of motor vehicles and

     motorcycles, retail sale of automotive fuel 19,416 100.0 18,534 95.5 799 4.1 83 0.4

Wholesale trade and commission trade, except of

     motor vehicles and motorcycles 17,192 100.0 15,367 89.4 1,623 9.4 202 1.2

Retail trade, except of motor vehicles and motorcycles,

     repair of personal and household goods 33,615 100.0 32,817 97.6 691 2.1 107 0.3

Hotels and restaurants 5,713 100.0 4,870 85.2 616 10.8 227 4.0

Real estate activities 9,682 100.0 6,293 65.0 3,234 33.4 155 1.6

Renting of machinery and equipment without

     operator and of personal and household goods 1,183 100.0 731 61.8 156 13.2 296 25.0

Computer and related activities 1,923 100.0 1,690 87.9 232 12.0 1 0.1

Research and development 8 100.0 6 75.0 2 25.0 - -

Other business activities 5,732 100.0 5,493 95.8 226 3.9 13 0.3

Recreational, cultural and sporting activities 875 100.0 677 77.4 171 19.5 27 3.1

Other service activities 1,124 100.0 1,082 96.2 40 3.6 2 0.2

Considering by division of business industry, it was found that most of establishments had less than 

10 million baht of register capital. The establishments engaged in real estate activities had the highest proportion of 

10 - 99 million baht of register capital (about 33.4 percent). For 100 million baht or more of register capital was 

found in renting of machinery and equipment without operator and of personal and household goods was about 25.0 

percent.



7)  Foreign investment or share holding

About 0.6 percent of business establishments in the Whole Kingdom had foreign investment or share

holding. Out of these, about 55.7 percent, had over ten percent of foreign investment or share holding and 44.3 percent

had ten percent or lower of foreign investment or share holding.

Table 4  Number and percentage of business establishments by foreign investment or share holding and

 division of business industry

Proportion of foreign investment or share holding
Total

No
foreign

investment Total < 10 % > 10 %Division of business industry

Number % Number % Number % Number % Number %

Total 1,180,240 100.0 1,172,557 99.4 7,683 0.6 3,406 44.3 4,277 55.7

Sale, maintenance and repair of motor

     vehicles motorcycles, retail sale

     of automotive fuel 136,870 100.0 136,364 99.6 506 0.4 89 17.6 417 82.4

Wholesale trade and commission

     trade, except of motor vehicles

     and motorcycles 49,691 100.0 48,664 97.9 1,027 2.1 218 21.2 809 78.8

Retail trade, except of motor vehicles

     and motorcycles, repair of personal

     and household goods 598,239 100.0 596,991 99.8 1,248 0.2 40 3.2 1,208 96.8

Hotels and restaurants 180,449 100.0 177,431 98.3 3,018 1.7 2,172 72.0 846 28.0

Real estate activities 46,885 100.0 46,794 99.8 91 0.2 15 16.5 76 83.5

Renting of machinery and equipment

     without operator and of personal

     and household goods 14,123 100.0 13,806 97.8 317 2.2 21 6.6 296 93.4

Computer and related activities 4,259 100.0 3,890 91.3 369 8.7 103 27.9 266 72.1

Research and development 24 100.0 24 100.0 - - - - - -

Other business activities 27,144 100.0 26,683 98.3 461 1.7 124 26.9 337 73.1

Recreational, cultural and sporting

     activities 17,598 100.0 17,569 99.8 29 0.2 10 34.5 19 65.5

Other service activities 104,958 100.0 104,341 99.4 617 0.6 614 99.5 3 0.5

Considering the proportion of foreign investment or share holding and division of business industry, it

was found that computer and related activities had the highest proportion of foreign investment or share holding, about

8.7 percent. For the highest proportion of over ten percent of foreign investment or share holding, it was found in retail
trade, (except of motor vehicles and motorcycles), repair of personal and household goods, about 96.8 percent.



8) Used of information and communication technology

8.1 Computer

 Looking at the use of information and communication technology of establishments, it  was found

that most of them (about 88.9 percent) had no computer, while the rest of about 11.1 percent had used of computers.

Out of these, there were totally 504,647 units of computer facilitated business process and the total number of 505,979

staffs using computer in their normal work routines.

Table 5 Number and percentage of business establishments by use of computer, number of computers,

              number of persons using computers, size of establishment and division of business industry

Use of  computer

Total No Yes
Size of establishment/

division of business industry
Number % Number % Number %

Number of

computers

(units)

Number  of
persons using

computer
(persons)

Total 1,180,240 100.0 1,049,018 88.9 131,222 11.1 504,647 505,979

Size of establishment

  1 - 15 persons 1,162,203 100.0 1,044,916 89.9 117,287 10.1 365,024 327,985

16 - 25 persons 8,763 100.0 2,420 27.6 6,343 72.4 28,356 32,805

26 - 30 persons 1,811 100.0 567 31.3 1,244 68.7 7,684 9,262

31 - 50 persons 3,571 100.0 779 21.8 2,792 78.2 21,924 28,192

51 - 200 persons 3,237 100.0 319 9.9 2,918 90.1 51,560 63,545

More than 200 persons 655 100.0 17 2.6 638 97.4 30,099 44,190

Division of business industry

Sale, maintenance and repair of motor

     vehicles motorcycles, retail sale

     of automotive fuel 136,870 100.0 119,962 87.7 16,908 12.3 50,832 63,237

Wholesale trade and commission

     trade, except of motor vehicles

     and motorcycles 49,691 100.0 33,727 67.9 15,964 32.1 55,624 69,967

Retail trade, except of motor vehicles

     and motorcycles, repair of personal

     and household goods 598,239 100.0 558,457 93.4 39,782 6.6 109,275 127,985

Hotels and restaurants 180,449 100.0 165,334 91.6 15,115 8.4 57,613 69,970

Real estate activities 46,885 100.0 33,535 71.5 13,350 28.5 36,711 44,432

Renting of machinery and equipment

     without operator and of personal

     and household goods 14,123 100.0 10,605 75.1 3,518 24.9 24,695 8,301

Computer and related activities 4,259 100.0 431 10.1 3,828 89.9 30,043 14,461

Research and development 24 100.0 - - 24 100.0 113 155

Other business activities 27,144 100.0 12,649 46.6 14,495 53.4 46,692 52,718

Recreational, cultural and sporting activities 17,598 100.0 11,432 65.0 6,166 35.0 90,656 50,994

Other service activities 104,958 100.0 102,886 98.0 2,072 2.0 2,393 3,759



In term of size of establishment, it was found that the large scale establishments (more than 200

persons) had the highest proportion about 97.4 percent of use of computers. Followed  by those, with 51 - 200

persons was about 90.1 percent. For the number computers facilitated business process and staffs using computers in

their normal work routines, it was that the small scale establishments (with 1 - 15 persons) had about 365,024 units or

72.3 percent and 327,985 persons or 64.8 percent respectively. The other sizes had computers facilitated business

process and staffs using computers in their normal work routines, less than 20.0 percent.

Considering the use of computers in each division of business industry,  it appeared that all

establishments engaged in research and development, used of computers.  Followed by those, engaged in computer
and related activities was about 89.9 percent. It is noted that retail trade, (except of motor vehicles and motorcycles),
repair of personal and household goods had the highest number computers facilitated business process and staffs

using computers in their normal work routines, about 109,275 units and 127,985 persons respectively.

8.2  Access to the internet

Table 6 shows that most of them (about 1,130,414 establishments or about 95.8 percent) did not 

access to the internet. While those accessed to the internet were about 49,826 establishments or 4.2 percent. Out of 

these, use of web site was about 28.1 percent.

The majority of the internet using was found in the large scale establishments (more than 200 

persons), about 80.6 percent. Followed by those, with 51 - 200 persons and 31 - 50 persons were about 60.5 and 48.2 

percent respectively. It is noted that the establishments which had the highest proportion of   accessed to internet, also 

had the highest proportion of use of web site.

Looking at the use of the internet in each division of business industry, it was found that the 

establishments engaged in computer and related activities had the highest proportion of accessed to the internet 

(about 81.9 percent). Followed by those, engaged in research and development (about 79.2 percent). It is noted that 

the establishments engaged in real estate activities had the highest proportion of use of web site (about 60.2 percent).



Table 6  Number and percentage of business establishments with using internet and web presence by size of

  establishment and division of business industry

Use of  internetSize of establishment/

Division of business industry
Total No

Total No web site  Use of web site

Total 1,180,240 1,130,414 49,826 35,813 14,013

(100.0) (95.8) (4.2) (71.9) (28.1)

Size of establishment

  1 - 15 persons 1,162,203 1,120,146 42,057 31,209 10,848

(100.0) (96.4) (3.6) (74.2) (25.8)

16 - 25 persons 8,763 5,899 2,864 1,947 917

(100.0) (67.3) (32.7) (68.0) (32.0)

26 - 30 persons 1,811 1,115 696 486 210

(100.0) (61.6) (38.4) (69.8) (30.2)

31 - 50 persons 3,571 1,849 1,722 1,064 658

(100.0) (51.8) (48.2) (61.8) (38.2)

51 - 200 persons 3,237 1,278 1,959 924 1,035

(100.0) (39.5) (60.5) (47.2) (52.8)

More than 200 persons 655 127 528 183 345

(100.0) (19.4) (80.6) (34.7) (65.3)

Division of business industry

Sale, maintenance and repair of motor 136,870 130,567 6,303 4,912 1,391

     vehicles motorcycles, retail sale of automotive fuel (100.0) (95.4) (4.6) (77.9) (22.1)

Wholesale trade and commission 49,691 42,871 6,820 5,199 1,621

        trade, except of motor vehicles and motorcycles (100.0) (86.3) (13.7) (76.2) (23.8)

Retail trade, except of motor vehicles  and motorcycles, 598,239 584,179 14,060 8,747 5,313

        repair of personal and household goods (100.0) (97.7) (2.3) (62.2) (37.8)

Hotels and restaurants 180,449 174,598 5,851 2,726 3,125

(100.0) (96.8) (3.2) (46.6) (53.4)

Real estate activities 46,885 45,481 1,404 559 845

(100.0) (97.0) (3.0) (39.8) (60.2)

Renting of machinery and equipment without 14,123 12,646 1,477 1,457 20

        operator and of personal and household goods (100.0) (89.5) (10.5) (98.7) (1.3)

Computer and related activities 4,259 770 3,489 3,010 479

(100.0) (18.1) (81.9) (86.3) (13.7)

Research and development 24 5 19 19 -

(100.0) (20.8) (79.2) (100.0) -

Other business activities 27,144 21,866 5,278 4,339 939

(100.0) (80.6) (19.4) (82.2) (17.8)

Recreational, cultural and sporting activities 17,598 13,200 4,398 4,129 269

(100.0) (75.0) (25.0) (93.9) (6.1)

Other service activities 104,958 104,231 727 716 11

(100.0) (99.3) (0.7) (98.5) (1.5)

Note : Figure in the brackets are percent.



8.3  Internet access and activities

Table 7 illustrates that the business establishments which used the internet (about 49,826

establishments), most of them (about 60.6 percent) had access to the internet by internet package. About 42.0 and 11.2

percent access to the internet via ISP Subsubscriber and Internet café respectively. For the purposes of  internet activities,

about 83.5 and 73.9 percent of establishments had access to the internet for information searches and electronic mail

respectively.

Table 7 Percentage of business establishments with use of the internet by mode of  internet access, internet

              activities, size of establishment and division of business industry

Mode of internet access Internet activities

Size of establishment/

division of business industry

No.of
establish-

ments
reported

that
access to
 Internet

ISP
Sub

scriber

Internet
café

Internet
package

Others E-mail Infor-
mation

searches

Shopping Business

pro-

motion

Others

Total 49,826 42.0 11.2 60.6 4.6 73.9 83.5 40.4 24.5 8.8

Size of establishment

  1 - 15 persons 42,057 39.4 12.7 62.7 4.6 72.0 83.5 40.0 24.0 8.9

16 - 25 persons 2,864 49.9 3.5 52.2 5.4 79.8 82.5 44.9 20.6 7.6

26 - 30 persons 696 59.6 1.3 43.9 7.0 85.9 83.5 42.4 19.7 11.8

31 - 50 persons 1,722 54.8 3.2 51.5 3.7 85.8 84.7 40.5 23.0 8.7

51 - 200 persons 1,959 60.6 2.9 45.9 3.8 86.2 83.5 41.5 35.9 8.5

More than 200 persons 528 65.4 3.5 40.2 7.0 89.7 85.1 40.6 45.8 5.9

Division of business industry

Sale, maintenance and repair of motor

     vehicles motorcycles, retail sale

     of automotive fuel 6,303 23.2 12.7 79.5 5.4 54.7 72.7 26.9 10.5 13.6

Wholesale trade and commission

     trade, except of motor vehicles

     and motorcycles 6,820 36.0 2.4 70.2 3.3 87.7 85.1 30.1 24.7 7.8

Retail trade, except of motor vehicles

     and motorcycles, repair of personal

     and household goods 14,060 43.6 0.3 61.6 3.7 76.6 84.5 57.3 21.9 4.7

Hotels and restaurants 5,851 50.1 1.7 44.7 6.0 61.4 88.5 41.8 47.2 0.8

Real estate activities 1,404 58.9 42.9 42.6 0.8 95.0 78.0 19.8 56.3 1.9

Renting of machinery and equipment

     without operator and of personal

     and household goods 1,477 35.3 53.4 12.3 - 90.4 86.9 44.9 0.3 12.4

Computer and related activities 3,489 52.4 9.1 58.4 5.4 77.0 69.2 32.3 16.3 21.5

Research and development 19 84.2 15.8 - - 84.2 100.0 - - -

Other business activities 5,278 39.8 2.2 54.0 12.5 60.6 97.0 36.8 16.9 9.2

Recreational, cultural and sporting activities 4,398 58.1 59.6 62.8 0.4 86.3 80.0 42.0 38.2 18.8

Other service activities 727 10.9 2.3 93.3 0.8 89.1 96.5 3.7 8.7 1.2

Note : More than 1 characteristec can be done by an establishment.



Considering by size of establishments, it was found that most of the large establishments accessed 

to the internet via ISP subscriber and for electronic mail. For the small scale establishments         (1 - 25 persons), 

most of them  indicated the method of access to the internet via internet package and their internet activities were 

information searches.

Considering by division of business industry, it was found establishments engaged in retail trade 
(except of motor vehicles and motorcycles), repair of personal and household goods which the used of internet was 

greatest (about 14,060 establishments), indicated the method of access to internet via internet package and their internet 

activities were information searches (about 61.6 and 84.5 percent respectively). Following by those engaged in wholesale 
trade and commission trade (except of motor vehicles and motorcycles) which use of internet about 6,820 establishments, 

access to the internet via internet package (about 70.2 percent) and electronic mail (about 87.7 percent).



33..22 PPrriinncciippaall  ssttaattiissttiiccss  bbyy  ssiizzee  ooff  eessttaabblliisshhmmeenntt  aanndd  ddiivviissiioonn  ooff  bbuussiinneessss  iinndduussttrryy

1) Persons engaged and remuneration

(1)   Number of persons engaged

 Focusing on the number of persons engaged in business establishments, table 8 shows that in

2002, there were totally 4.1 million persons worked in business establishments with 1 person engaged or more in the

Whole Kingdom.  Most of them (about 75.9 percent or about 3.1 million persons) were in establishments with 1 - 15

persons.

Considering by division of business industry, it was found that about  1.5 million persons or 37.9

percent of those worked in retail trade, (except of motor vehicles and motorcycles), repair of personal and household
goods. Followed by those worked in hotels and restaurants and sale, maintenance and repair of motor vehicles and
motorcycles retail sale of automotive fuel of about 19.9 and 12.7 percent respectively. The other divisions of business

industry not mentioned above, each, had the proportion of persons engaged less than 10.0 percent of the total

number.

(2)   Number of employees

 The employees worked in business establishments were totally 2.3 million persons. Most of them

worked in establishments with 1 - 15 persons of about 58.7 percent.

Considering by division of business industry, it was found that the proportion of those, about 26.7

percent, worked in retail trade, (except of motor vehicles and motorcycles),repair of personal and household goods.
Followed by those engaged in hotels and restaurants about 21.4 percent. Those worked in sale, maintenance and
repair of motor vehicles and motorcycles, retail sale of automotive fuel and wholesale trade and commission trade,
except of motor vehicles and motorcycles, had the same proportion about 14.3 percent. The lowest proportion of

employees, less than 0.1 percent worked in research and development.

(3)  Remuneration

 The remuneration of employees in business establishments in the Whole Kingdom, was totally

220,742.3 million baht or about 95,199 baht per person annually. Employees engaged in establishments with more

than 200 persons received the highest annually remuneration of about 132,965 baht per person, followed by those

engaged in establishments with 31 - 50 persons and 51 - 200 persons, which were about 128,201 baht and 122,483

baht per person respectively.



Table 8  Persons engaged and remuneration of business establishments by size of establishment and division of business
                Industry

Persons engaged Employees Remuneration
Size of establishment/

Division of business industry Number % Number %
Value

(Thousand Baht)

Average annual
per employee

(Baht)

Total 4,081,304 100.0 2,318,746 100.0 220,742,255.9 95,199.0
Size of establishment

  1 - 15 persons 3,096,313 75.9 1,361,809 58.7 100,557,087.1 73,840.8

16 - 25 persons 171,531 4.2 157,986 6.8 18,209,718.4 115,261.6

26 - 30 persons 50,453 1.2 47,416 2.0 5,779,907.0 121,897.8

31 - 50 persons 136,015 3.3 131,821 5.7 16,899,697.8 128,201.9

51 - 200 persons 302,605 7.4 296,189 12.8 36,278,236.6 122,483.4

More than 200 persons 324,387 8.0 323,525 14.0 43,017,609.0 132,965.3

Division of business industry

Sale, maintenance and repair of motor vehicles and

     motorcycles, retail sale of automotive fuel 518,605 12.7 330,984 14.3 32,667,194.1 98,697.2

Wholesale trade and commission trade, except of

     motor vehicles and motorcycles 399,145 9.8 331,019 14.3 44,094,625.2 133,208.7

Retail trade, except of motor vehicles and

     motorcycles, repair of personal and

     household goods 1,548,628 37.9 618,634 26.7 52,788,491.2 85,330.7

Hotels and restaurants 810,072 19.9 495,498 21.4 33,063,142.4 66,727.1

Real estate activities 142,642 3.5 89,462 3.8 13,657,717.1 152,665.0

Renting of machinery and equipment without

     operator and of personal and household goods 50,835 1.2 27,711 1.2 4,569,094.8 164,883.8

Computer and related activities 17,924 0.4 13,821 0.6 2,277,451.0 164,781.9

Research and development 404 - - 401 - - 69,905.1 174,326.9

Other business activities 267,318 6.6 234,993 10.1 26,301,753.4 111,925.7

Recreational, cultural and sporting activities 123,042 3.0 93,245 4.0 6,195,446.5 66,442.7

Other service activities 202,689 5.0 82,978 3.6 5,057,435.1 60,949.1

Note: - -  less than 0.1 percent.

Considering by division of business industry, it was found that employees engaged in research
and development received the highest annually remuneration of about 174,327 baht per person. Followed by those

engaged in renting of machinery and equipment without operator and of personal and household goods and

computer and related activities, which were about 164,884 and 164,782 baht per person respectively.  Employees

engaged in other service activities received the lowest annually remuneration of about 60,949 baht per person.

2) Receipts and value added

Table 9 shows the value of receipts and value added of business establishments with 1 person
engaged or more in the Whole Kingdom, were totally 3.8 million million baht and 927,989.0 million baht respectively.
Comparing the value added of establishments to receipts, it was about 24.2 percent. Considering by size of
establishment, it was found that establishments with 1 - 15 persons had the highest proportion of receipts and value
added, about 47.6 and 52.8 percent respectively and 26.9 percent of value  receipts.



Table 9 Receipt and value added of business establishments by size of establishment and division of business

             industry
                                                                                                                                                                                                                           (In Million Baht)

Receipt Value addedSize of establishment /

Division of business industry Value % Value %

Value added
per receipt

(%)

Total 3,834,774.4 100.0 927,989.0 100.0 24.2
Size of establishment

  1 - 15 persons 1,825,431.9 47.6 490,129.1 52.8 26.9

16 - 25 persons 306,212.0 8.0 67,790.5 7.3 22.1

26 - 30 persons 120,564.3 3.1 22,910.4 2.5 19.0

31 - 50 persons 346,967.9 9.0 57,510.5 6.2 16.6

51 - 200 persons 715,193.8 18.7 158,174.6 17.0 22.1

More than 200 persons 520,404.5 13.6 131,473.9 14.2 25.3

Division of business industry

Sale, maintenance and repair of motor vehicles and

     motorcycles, retail sale of automotive fuel 985,338.6 25.7 172,723.1 18.6 17.5

Wholesale trade and commission trade, except of

     motor vehicles and motorcycles 1,203,612.4 31.4 230,313.2 24.8 19.1

Retail trade, except of motor vehicles and motorcycles,

     repair of personal and household goods 1,137,901.6 29.7 277,893.5 30.0 24.4

Hotels and restaurants 207,218.6 5.4 97,580.8 10.5 47.1

Real estate activities 135,419.0 3.5 69,903.0 7.5 51.6

Renting of machinery and equipment without

     operator and of personal and household goods 18,396.8 0.5 8,156.1 0.9 44.3

Computer and related activities 11,158.3 0.3 4,670.1 0.5 41.8

Research and development 124.3 - - 113.3 - - 91.2

Other business activities 79,768.6 2.1 39,291.3 4.2 49.3

Recreational, cultural and sporting activities 30,810.1 0.8 13,014.1 1.4 42.2

Other service activities 25,026.1 0.6 14,330.5 1.6 57.3

Note: - -  less than 0.1 percent

Considering by division of business industry, it reveals that about 31.4 percent was from wholesale
trade and commission trade, (except of motor vehicles and motorcycles). The followings were from retail trade,
(except of motor vehicles and motorcycles), repair of personal and household goods  and sale, maintenance and repair
of motor vehicles and motorcycles, retail sale of automotive fuel (about 29.7 and 25.7 percent respectively). The other

divisions of business industry not mentioned above, each, had the proportion of receipts less than 10.0 percent of the

total.

For the value added of business establishments, it was found that the highest proportion of value

added, about 30.0 percent, was from retail trade, (except of motor vehicles and motorcycles) repair of personal and
household goods. Followed by those which were from wholesale trade and commission trade, except of motor
vehicles and motorcycles and sale, maintenance and repair of motor vehicles and motorcycles, retail sale of
automotive fuels (about 24.8 percent and 18.6 percent respectively). There was 10.5 percent of value added from

those engaged in hotels and restaurants. The rest not mentioned above, had relatively low proportion, especially

research and development which had the lowest proportion less than 0.1 percent, but it. had highest proportion of

value added of receipts of about 91.2 percent.



 3)  Average value of receipts and  average value added per establishment

Table 10, found that in the Whole kingdom, business establishments with 1 person or more had 

average value of receipts and average value added about 3.2 million baht and 786,300 baht per establishment 

respectively. Considering by size of establishment, it was found that the larger establishments had the higher average 

value of  receipts and average value added.

Considering by division of business industry, it was found that the establishments engaged in 

wholesale trade and commission trade, (except of motor vehicles and motorcycles) had the highest average value of 

receipts per establishment about 24.2  million baht, while  research and development activities had the highest 

average value added about 4.7 million baht per establishment. On the other hand, those engaged in other service 
activities had the lowest average value of receipts and value added per establishment about 238,400 baht and 136,500 

baht respectively.

4)  Average value of receipts and average value added per person engaged

Looking at the average value of receipts and average value added per person, it was found that 

establishments had average value of receipts and average value added about 939,600 and 227,400 baht per person 

respectively. Considering by size of establishment, it reveals that establishments with 31 - 50 persons had the highest value 

of receipts per person about 2.6 million baht, while those with 51 - 200 persons had the highest value added per person 

about 522,700 baht.

Considering by division of business industry, it was found that establishments engaged in 

wholesale trade and commission trade, (except of motor vehicles and motorcycles) had the highest average value of 

receipts and average value added about 3.0 million baht and 577,000 baht per person respectively. Establishments 

engaged in other service activities had the lowest average value of receipts and average value added about 123,500 

and 70,700 baht per person respectively (Table10).



Table 10 Average value of receipt and value added per establishment and per person by size of establishment

                and division of business industry
 (In Thousand Baht)

Average value of receipts Average value addedSize of establishment/

Division of business industry Per establishment Per person Per establishment Per person

Total 3,249.2 939.6 786.3 227.4

Size of establishment

  1 - 15 persons 1,570.7 589.6 421.7 158.3

16 - 25 persons 34,943.7 1,785.2 7,736.0 395.2

26 - 30 persons 66,573.4 2,389.6 12,650.7 454.1

31 - 50 persons 97,162.7 2,550.9 16,104.9 422.8

51 – 200 persons 220,943.4 2,363.5 48,864.6 522.7

More than 200 persons 794,510.7 1,604.3 200,723.5 405.3

Division of business industry

Sale, maintenance and repair of motor

     vehicles motorcycles, retail sale

     of automotive fuel 7,199.1 1,900.0 1,262.0 333.1

Wholesale trade and commission

     trade, except of motor vehicles

     and motorcycles 24,221.9 3,015.5 4,634.9 577.0

Retail trade, except of motor vehicles

     and motorcycles, repair of personal

     and household goods 1,902.1 734.8 464.5 179.5

Hotels and restaurants 1,148.4 255.8 540.8 120.5

Real estate activities 2,888.3 949.4 1,491.0 490.1

Renting of machinery and equipment

     without operator and of personal

     and household goods 1,302.6 361.9 577.5 160.4

Computer and related activities 2,619.9 622.5 1,096.5 260.6

Research and development 5,179.2 307.7 4,720.8 280.5

Other business activities 2,938.7 298.4 1,447.5 147.0

Recreational, cultural and sporting activities 1,750.7 250.4 739.5 105.8

Other service activities 238.4 123.5 136.5 70.7



33..33 DDaattaa  ccoommppaarriissoonn  aammoonngg  rreeggiioonnss

Comparison of the operation information of business establishments (with one person

engaged or more) among regions, the major findings (Table 11) are as follows;

Number of establishments: there were totally 1.2 million establishments. About 25.5 percent was 

located in the Northeastern region, and 17.5, 17.2, 16.2 and 15.1 percent were located in the Central, in the Northern 

regions, in Bangkok and in the Southern regions respectively.  In the Vicinity, the proportion was about 8.5 percent 

of the total establishment in the nation.

Persons engaged: there were totally 4.1 million persons worked in the business establishments.  

About 27.5 percent or 1.1 million persons were the workers of establishment located in  Bangkok.  In the 

Northeastern and Central regions, there were about 19.4 and 16.1 percent of total workers respectively. In the 

Southern and Northern  regions, there were close proportions of workers, about 14.2 and 14.0 percent respectively. 

The rest, about 8.8 percent, worked in the Vicinity.

Considering the number of employees it was found that, there were totally 2.3 million  persons 

worked in business establishments.  About 37.8 percent or 876,249 persons were employees of Bangkok. In the 

Central,  the Northeastern,  the Southern and  the Northern regions, were not much different, i.e. there was less than 

15.0 percent. The employees in the Vicinity had the lowest proportion, of about 8.5 percent.

Remuneration of employees in business establishments throughout the country was 

approximately 220,742.1 million baht, or about 95,199 baht per person annually. Employees in the Bangkok had the 

highest annual remuneration of about 141,496 baht per person. Followed by those in the Vicinity, which was 103,392 

baht per person. Those in the Northeastern  region had the lowest annual remuneration of about 47,756 baht per 

person.

Value of receipts of business establishments was 3.8 million million baht.  On average, 

establishments had about 3.2 million baht of receipts per establishment, or about 939,600 baht per person.  

Establishments located in Bangkok had the highest average value of receipts of 8.8 million baht per establishment or 

1.5 million baht per person.  Followed by establishments located in the Vicinity, which had average value of receipts 

of about 4.3 million baht per establishment or 1.2 million baht per person. Those in the Northeastern region had the 

lowest average receipts of about 1.3 million baht per establishment or 477,800 baht per person.

Value added of business establishments throughout the country was approximately 927,989.0 

million baht. On average, business establishments provided about 786,300  baht of value added per establishment, or 

about 227,400 baht per person. Comparing the average value added of establishments among regions, it was 

observed that establishments in Bangkok provided the highest average value added of 2.2 million baht per 

establishment.  Establishments located in the Northeastern region had the lowest average value added about 368,200  

baht per establishment.



For the average value added per person, it was observed that the establishments located in 

Bangkok had the highest average value added per person, followed by those located in the Vicinity. It is noted that 

the average value added of the establishment in the Southern region was the lowest establishments (126,300 baht per 

person).

Table 11  Principal data of business establishments by items and region

Items of Principal data
Whole

Kingdom
Bangkok Vicinity

Central

region

Northern

region

Northeastern

region

Southern

region

Number of establishment 1,180,240 190,985 100,505 206,495 202,853 300,639 178,763

(100.0) (16.2) (8.5) (17.5) (17.2) (25.5) (15.1)

Number of persons engaged 4,081,304 1,120,647 359,580 656,651 573,544 792,512 578,370

(100.0) (27.5) (8.8) (16.1) (14.0) (19.4) (14.2)

Average per establishment 3.5 5.9 3.6 3.2 2.8 2.6 3.2

Number of employee 2,318,746 876,249 196,242 341,884 269,710 327,645 307,016

(100.0) (37.8) (8.5) (14.8) (11.6) (14.1) (13.2)

Average per establishment 2.0 4.6 2.0 1.7 1.3 1.1 1.7

Remuneration (Million  Baht) 220,742.1 123,985.6 20,289.8 22,087.2 18,135.8 15,646.9 20,596.8

Average annual  per employee (Baht) 95,199 141,496 103,392 64,604 67,242 47,756 67,087

Value of receipts  (Million  Baht) 3,834,774.4 1,677,187.1 433,043.5 477,205.8 518,637.8 378,650.8 350,049.4

Average per establishment  (Thousand  Baht) 3,249.1 8,781.8 4,308.7 2,311.0 2,556.7 1,259.5 1,958.2

Average per person engaged  (Thousand  Baht) 939.6 1,496.6 1,204.3 726.7 904.3 477.8 605.2

Value added  (Million  Baht) 927,989.0 413,247.5 82,205.6 126,854.3 121,943.5 110,693.5 73,044.6

Average per establishment  (Thousand  Baht) 786.3 2,163.8 817.9 614.3 601.1 368.2 408.6

Average per person engaged (Thousand  Baht) 227.4 368.8 228.6 193.2 212.6 139.7 126.3

Note :    Figures in the brackets are percentage.
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Codes in

statistical tables

ISIC

Code

Activity

* 5110 5110    

    

Wholesale on a fee or contract basis

5190 Other wholesale

* 5141 5141  

    

Wholesale of solid, liquid and gaseous fuels   

   and related products
    

5142 Wholesale of metals and metal ores

* 5211 5211   

   

Retail sale in non-specialized stores with food,

   beverages or tobacco predominating

5220  

   

Retail sale of food, beverages and tobacco in

   specialized stores

* 5240 5240 Retail sale of second-hand goods in stores

5251      

   

Retail sale via mail order houses

5259  Other non-store retail sale

* 7111 7111 Renting of land transport equipment

7112 Renting of water transport equipment

7113 Renting of air transport equipment

* 7121 7121

   

Renting of agricultural machinery and

   equipment

7122

 

Renting of construction and civil engineering

   machinery and equipment

7123

    ( )

Renting of office machinery and equipment 

   (including computers)



Codes in

statistical tables

ISIC

Code

Activity

7129

   

Renting of other machinery and equipment

n.e.c.

7130

   

Renting of personal and household goods

n.e.c.

* 7210 7210 Hardware consultancy

7220  

   

Software consultancy and supply

7230 Data processing

7240 Data base activities

7250

    

Maintenance and repair of office, accounting

   and computing machinery

7290   Other computer related activities

* 7310 7310

     

Research and development on natural sciences

7320

    

Research and development on social sciences

   and humanities

* 7413 7413

   

Market research and public opinion polling

7414

   

Business and management consultancy   

   activities

7422 Technical testing and analysis

* 9241 9241 Sporting activities

9249 Other recreational activities



 2
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