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PREFACE

One of the main duties of the National Statistical Office (NSO) is to produce basic
statistics on the social and economic issues of the country. The Business Trade and Services
Survey, among the others, has been carried out by the NSO, once every two years. The main
purpose of the survey is to collect the basic information from business trade and services

establishments for the need of policy formulation and planning development.

The 2014 Business Trade and Services Survey was the 25" round. The survey result
was published for 7 volumes, i.e. the Whole Kingdom, Bangkok, Vicinity, the Central,
the North, the Northeast and the South. The field work was conducted during April 1 to
July 31, 2014. The data presented in this publication was detailed information on business
operation during January 1, 2013 to December 31, 2013 of business establishments located
in Southern region. It was found that there were in total 278,186 business establishments in
Southern region, most of them (about 99.0 percent) were establishments with 1-15 persons.
About 46.2 percent of all establishments was engaged in retail trade, (except of motor
vehicles and motorcycles). Regarding persons engaged in business establishments, there
were totally 852,940 persons. Out of this, about 403,397 persons were employees, who
received an annual remuneration of about 132,630 baht per person. Business
establishments in Southern region contributed about 840,304.6 million baht of income,
655,100.6 million baht of intermediate consumption and 185,204.0 million baht of value
added.

In this regard, the National Statistical Office would like to express our grateful thanks
to all entrepreneurs and all those concerned for their kind cooperation to the success of
the survey. The survey information would be useful for both public and private sectors in

policy formulation and economic development of the country.
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EXECUTIVE SUMMARY

The National Statistical Office (NSO)
carried out the Business trade and Services
Census every two years. The objectives of the
survey is to collect basic business information
to be used by both public and private sectors
for policy formulation and planning development.
The survey covered business establishments
with at least one person engaged in the
economic activity and classified according to
the Thailand Standard Industrial Classification
(TSIC — 2009), i.e. wholesale trade, retail trade,
accommodation, food and beverage service
activities, information and communication, real
estate activities, professional, scientific and
technical activities, administrative and support
service activities, art, entertainment and recreation

and other service activities throughout the country.

In conducting the 2014 business trade
and services survey, the total number of sample
establishments in  Southern region were 5,708
establishments. The data presented in the report
was the information on business operation in
2013 (January 1 to December 31, 2013). The
summary information of Southern region

is as follows :

1. Number of establishments by division

of business industry

The survey results showed that
there were in total 278,186 establishments in
Southern region. Most of them (about 46.2
percent) were engaged in retail trade (except of
motor vehicles and motorcycles). This was
followed by those engaged in accommodation,
food and beverage and other service activities,
of about 18.6 percent and 12.1 percent respectively.
The business establishments engaged in wholesale
and retail trade; repair of motor vehicles and

motorcycles and wholesale trade (except of

motor vehicles and motorcycles), were about 8.4
percent and 6.5 percent respectively. The other
divisions of business industry not mentioned
above had rather low proportion; each division

had less than 4.0 percent of the total.

Figure 1 Percentage of business establishments

by division of business industry

8.4% 6.5%

12.1% ‘\

1.3% ”

7

3.1% ",/ 278,186

1.1%

establish-
2.6% F ments 46.2%
W
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. Division 45 Wholesale and retail trade ; repair of motor vehicles and
motorcycles (8.4%)

Division 46 Wholesale trade (except of motor vehicles and motorcycles) (6.5%)
Division 47 Retail trade (except of motor vehicles and motorcycles) (46.2%)

. Division 55-56 Accommodation, food and beverage service activities (18.6%)

. Division 59-60, 62-63 Information and communication (0.1%)

. Division 68 Real estate activities (2.6%)

. Division 69-74 Professional, scientific and technical activities (1.1%)
Division 77-82 Administrative and support service activities (3.1%)

. Division 90, 92-93 Art, entertainment and recreation (1.3%)

Division 95-96 Other service activities (12.1%)

2. Size of establishment

The size of establishments specified
by number of person engaged, most of them
(about 275,330 establishments or 99.0 percent)
were establishments with 1-15 persons engaged.
Those with more than 16 persons engaged
were about 2,856 establishments or 1.0 percent.
Of this number, the establishments with 16-25 persons,
51-200 persons, 31-50 persons, and 26-30 persons
amounted to 1,216 establishments, 672 establishments,
586 establishments and 279 establishments
respectively. The establishments with more than

200 persons engaged were about 103 establishments.



Figure 2 Number of business establishments by

size of establishment

Number (establishments)

2,500 K
99.0% ‘

2,000

278,186 ke L2C0 1,216
establish- WY 1 9%
ments o 1’000
__ 500
103
o || Sjze

16-25 26-30

31-50 51-200 >200

1 - 15 persons PErsons persons persons persons persons

. 16 persons or more
3. Form of legal organization

(about
93.1 percent) were individual proprietor. This

Most of establishments

was followed by those in the form of government,

state-enterprise, cooperatives and others, of
about 2.9 percent. The establishments which
were in the form of company limited or
public company limited and juristic partnership
had the proportion, of about 2.4 percent and 1.6

percent respectively.

Considering by size of establishment,
it was found a high proportion of the establishments
with 1-15 persons engaged (about 93.9 percent)
which was in the form of individual proprietor.
Meanwhile, about 88.4 percent of establishments
with more than 200 persons engaged was in the
form of company limited or public company limited.

Figure 3 Percentage of business establishments
By form of legal organization and size

of establishment

Percentage
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4. Form of economic organization

The majority of business establishments
in Southern region (about 98.2 percent) were in
the form of single unit. About 1.4 percent was
an office branch or subsidiary, and the rest of
about 0.4 percent was a head office.

Considering the form of economic
organization by size of establishment, it showed
that more than 40 percent of establishments in

all sizes were in the form of single unit.

Figure 4 Percentage of business establishments
by form of economic organization
and size of establishment

Percentage

0 Size

Total 1-15 16-25 26-30 31-50 51-200 >200
Persons persons persons persons persons persons

Single unit M Head office M Branch

5. Period of operation

The business establishments operated
their business for 10-19 years and 5-9 years had
the close proportion of about 35.8 percent and
35.2 percent respectively. For the establishments
operated their business less than 5 years and
20-29 years were about 14.0 percent and 9.3 percent
respectively. Those with their operation business
for 30 years or more were about 5.7 percent.

Considering by size of establishment,
it was found that most establishments in all
sizes have operated their business for 10 years
or more, of which each size had more than

50 percent.



Figure 5 Percentage of business establishments
by period of operation and size of
establishment

Percentage

Size

Total 1-15 16-25 26-30 31-50 51-200 >200
Persons persons Persons Persons Persons persons

I less than 5 years
20-29 years

W 59 years 10-19 years

M 30 years or more

6. Registered capital

The number of business establishments
in Southern regon with registered capital
amounted to 8,296 establishments or about
3.0 percent of the total. Most of them (about
90.3 percent) had less than 10 million baht of
registered capital. Those with 10-99 million baht of
registered capital were about 7.6 percent.
The establishments with 100 million baht of registered
capital and over were only 2.1 percent.

Figure 6 Percentage of business establishments
by registered capital

Value of
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7. Foreign investment or foreign share
holding

The majority of business establishments
in Southern region (about 99.9 percent) had no

foreign investment or foreign share holding. The

establishments with foreign share holding were
only 0.1 percent. Out of these, about 97.4 percent
was of establishments with foreign share holding
around 10-50 percent. The rest of about 2.6
percent was found for the establishments with

foreign share holding less than 10 percent

Figure 7 Percentage of business establishments
by foreign investment or foreign
share holding

Foreign investment Proportion of

foreign investment
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8. Number of persons engaged and

employees

Person engaged in establishment
refers to owners, unpaid business partners and
employees. In 2013, there were in total 852,940
persons engaged in establishments located in
Southern region. Of this number, about 449,543
persons or 52.7 percent were unpaid workers and
403,397 persons or 47.3 percent were employees.
The employees engaged in operational level were
about 382,080 persons or 94.7 percent, while the
employees engaged in management level amounted

to 21,317 persons or 5.3 percent.

Figure 8 Number and percentage of persons

engaged by level of employees
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Considering number of employees by
size of establishment, most of them (about 62.4
percent) engaged in establishments with 1-15
persons. This was followed by those engaged in
establishments with 51-200 persons and more than
200 persons had the proportion of employees of
about 16.2 percent and 8.4 percent respectively.
The other employees by size of establishments
had rather low proportion; each size had less than

6.0 percent.

Table 1 Number and percentage of persons engaged
and employees in business establishments

by size of establishment

Number %

Number %

Total 852,940 100.0 403,397  100.0

1-15 persons 697,760 81.8 251,843 62.4

16-25 persons 23,971 28 22,605 56
26-30 persons 7,852 0.9 7,591 1.9
31-50 persons 22,792 2.7 22,327 55
51-200 persons 66,754 7.8 65,288 16.2
More than 200 33,811 4.0 33,743 8.4
persons

Persons engaged refer to owners of juristic partnerships, unpaid workers
and included employees in the establishments

Looking at division of business
industry, it was found that most of employees
engaged in accommodation, food and beverage
service activities, of about 138,478 persons or 34.3
percent. This was followed by those engaged in
retail trade (except of motor vehicles and
motorcycles), of about 102,832 persons or 25.5
percent. For the employees engaged in wholesale
trade (except of motor vehicles and motorcycles),
accounted for 54,226 persons or 13.4 percent,
while the rest engaged in other business

industries.

Figure 9 Number of persons engaged and
employees in business establishments

by division of business industry

Number (persons)
1,000,000

852,940

. Persons engaged

400,000 7
. employees

300,000

227,578

200,000

100,000

Total 45 46 47 55-56 59-60, 68 69-74 77-82 90, 95-96
62-63 92-93

Division 45 Wholesale and retail trade ; repair of motor vehicles and motorcycles

Division 46 Wholesale trade (except of motor vehicles and motorcycles)
Division 47 Retail trade (except of motor vehicles and motorcycles)
Division 55-56 Accommodation, food and beverage service activities
Division 59-60, 62-63 Information and communication

Division 68 Real estate activities

Division 69-74 Professional, scientific and technical activities

Division 77-82 Administrative and support service activities

Division 90, 92-93 Art, entertainment and recreation

Division 95-96 Other service activities

Division



9. Number of days worked and hours
worked by employees of business establishments

In terms of establishments with
employees, there were about 97,575 establishments
or 35.1 percent in Southern region. Considering by
number of days worked per week, it was found
that about 64.2 percent was of establishments
with employees worked around 5-6 days per
week. For those with their employees worked
around 7 days per week were about 33.7 percent.
The rest of about 2.1 percent was of establishments
with their employees worked less than 5 days
per week.

Considering by average number of
hours worked per day, most of establishments
(@bout 77.9 percent) had employees worked
around 8-10 hours per day. Those with their
employees worked less than 8 hours per day
were about 13.8 percent. The rest of about 8.3
percent was of establishments which had

employees worked per day more than 10 hours.

Figure 10 Percentage of business
establishments by number of days
worked and hours worked
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10. Remuneration

Remuneration of all employees
engaged in business establishments in Southern
region was about 53,502.6 million baht or
about 132,630 baht per person per annum. The
employees engaged in professional, scientific
and technical activities received the highest
annual remuneration of about 166,446 baht per
person. This was followed by those engaged in
Information and communication and real
estate activities received the annual remuneration
of about 162,014 baht and 147,558 baht per person
respectively. The employees engaged in art,
entertainment and recreation received the lowest
annual remuneration of about 83,683 baht per

person.

Figure 11 Remuneration and annual remuneration
per employee by division of business
industry

Amount (Million baht) Amount (Baht/person/year)
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Total 45 46 47 55-56 59-60, 68 69-74 77-82 90, 95-96
62-63 92-93

—®— Annual remuneration per employee

Division 45 Wholesale and retail trade ; repair of motor vehicles and motorcycles

Division 46 Wholesale trade (except of motor vehicles and motorcycles)

Division 47 Retall trade (except of motor vehicles and motorcycles)

Division 55-56 Accommodation, food and beverage service activities

Division 59-60, 62-63 Information and communication
Division 68 Real estate activities

Division 69-74 Professional, scientific and technical activities
Division 77-82 Administrative and support service activities
Division 90, 92-93 Art, entertainment and recreation

Division 95-96 Other service activities



11. Income, Intermediate consumption

and value added

In 2013, the income, intermediate
consumption and value added of business
establishments in Southern region amounted to
840,304.6 million baht, 655,100.6 million baht
and 185,204.0 million baht respectively. The
ratio of the value added to the income was
about 22.0 percent. For the average value of
income per establishment and per person
engaged, there were about 3.0 million baht and
985,200 baht respectively. While also, the
average value added per establishment and per
person engaged amounted to 665,800 baht and

217,100 baht respectively.
Considering by division of business

industry, it showed that most of establishments

engaged in retail trade (except of motor vehicles and
motorcycles) had the highest of income of about
351,278.7 million baht. This was followed by
those engaged in wholesale trade (except of motor
vehicles and motorcycles) and wholesale and retail
trade ; repair of motor vehicles and motorcycles had
the proportion of income of about 203,243.1
million baht and 148,576.9 million baht. The
engaged in retail trade (except of motor vehicles
and motorcycles) had the proportion of value
added, of about 64,552.9 million baht. This was
followed by those engaged in accommodation,
food and beverage service activities had the
proportion of value added, of about 41,500.9
million baht. Meanwhile, the establishments engaged
in information and communication had the
lowest income and value added, of about 894.1
million baht and 470.9 million baht respectively.

Table 2 Income and value added of business establishments by division of business industry

Value added

Value
Value Per Per Value Per Per
- : - : added
(Million establish- person (Million establish- person
Division of business industry baht) ment engaged baht) ment engaged per
(In (In (In receipts
Thousand Thousand Thousand Thousand (%)
baht) baht) baht) baht)
Total 840,304.6 3,020.7 985.2 185,204.0 665.8 217.1 22.0
Wholesale and retail trade ; repair of
motor vehicles and motorcycles 148,576.9 6,322.7 1,915.6 23,554.9 1,002.4 303.7 15.9
Wholesale trade (except of motor vehicles
203,243.1 11,241.9 2,434.6 31,936.6 1,766.5 382.6 15.7
and motorcycles)
Retail trade (except of motor vehicles
351,278.7 2,731.3 1,058.3 64,552.9 501.9 194.5 184
and motorcycles)
Accommodation, food and beverage
. L 88,244.3 1,701.7 387.8 41,500.9 800.3 182.4 4a7.0
service activities
Information and communication 894.1 5,519.1 803.3 470.9 2,906.7 423.1 52.7
Real estate activities 11,931.9 1,643.1 598.8 6,340.8 873.1 318.2 53.1
Professional, scientific and technical activities 3,357.2 1,117.9 388.8 1,711.0 569.8 198.2 51.0
Administrative and support service activities 18,682.7 2,162.1 538.8 7,384.4 854.6 213.0 39.5
Art, entertainment and recreation 3,707.9 1,068.9 247.1 1,960.8 565.2 130.7 52.9
Other service activities 10,387.8 309.1 1959 5,790.9 172.3 109.2 55.7



12. Conclusion and recormmendations

The results of the 2014 Business
Trade and Service survey showed that there
were in total 278,186 business establishments
in Southern region. Most of them (about 99.0
percent) were establishments with 1-15 persons.
The major business was retail trade, (except
of motor vehicles and motorcycles) accounted
for 46.2 percent. Regarding persons engaged in
business establishments, there were totally
852,940 persons. Of this number, about 403,397
persons were employees, who received an
annual remuneration about 132,630 baht per

person. Moreover, the business establishments

contributed about 840,304.6 million baht of
income, 655,100.6 million baht of intermediate
consumption and 185,204.0 million baht of

value added.

Comparing information of survey
during 2009-2013, the results showed the
operation of business establishments in
Southern region was considerably growth. This
was probably due to the increase in number
of establishments, the employment and the
remuneration. Nevertheless, the Thai economy
in some period was slowdown due to the
impact of unusual events, such as natural
disasters, political unrest and global economic

crisis, etc.
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CHAPTER 1
INTRODUCTION

1.1 Background

The National Statistical office has
carried out the annual survey of Business
Trade and Services since 1968. The main
purpose of the survey is to collect the
basic business information to be used in
implementing the business policies and
development planning. This survey planed
to conduct every two year. This is the 25"
Business Trade and Service Survey.

1.2 Objectives

1.2.1 To collect basic information
on business establishments such as
number, type and size of establishment,
number of persons engaged, number of
employees and remuneration, value of
goods purchased, operating expenses,
receipts, fixed assets of establishment, etc.

122 To be use for National
Account and Input - Output tables
compilation.

1.3 Scope and coverage

The establishments under the
scope of the survey were those engaged in
wholesale trade, retail trade and services
classified according to the Thailand Standard
Industrial Classifications (TSIC-2009).

The survey covered all the
business establishments located in fixed
premises in Bangkok, Pattaya, municipal
areas and non-municipal areas throughout

the country.
1.4 Reference period

All the information collected refers
to the operation period of establishment
during January 1 to December 31, 2013.

1.5 Data collection period

The survey was conducted during
April 1 to July 31, 2014

1.6 Items of data collection

1.6.1  General information of
business establishment such as type of
business trade and services, form of legal
organization, form of economic organization,
period of operation, registered capital,
investment or share holding from abroad.

1.6.2 Persons engaged, employees
and remuneration.

1.6.3 Expenses of establishment.

1.6.4 Receipts of establishment.

1.6.5 Fixed assets

1.6.6 Opinion and

recommendations of establishment.
1.7 Utilization of data

1.71 To be used in policy
formulating and development plan of the
country and to be used in
development of Small and Medium
Enterprises (SMEs) and will be used for
National Account compilation and constructing

economic indicators.

1.72 To be used as the
administration  implication policy for private
sector to understand the economic situation
as a whole and to enable them in making
decision in investment, improvement and
development their of business.

1.7.3 To be used by those who are
interested in relevant indent study of business

situation.



CHAPTER 2
MAJOR FINDINGS

2.1 General information of business trade

and services establishments

2.1.1 Number and size of establishments

The survey results showed that
there were in total 278,186 establishments
engaged in business trade and services in the
Southern region. Most of them (about 275,330
establishments or about 99.0 percent) were
establishments with 1-15 persons engaged.
The establishments with more than 16 persons
engaged were 2,856 establishments or about
1.0 percent. Of this number, establishments
with 16-25 persons engaged, 51-200 persons,
31-50 persons, and 26-30 persons amounted
to 1,216 establishments, 672 establishments,
586 establishments, and 279 establishments
respectively. The largest size of establishments
with more than 200 persons engaged were
about 103 establishments.

Figure A Number of business establishments
by size of establishment (number of

persons engaged)

Number (establishments)
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2.1.2 Form of legal organization

Most of establishments (about
93.1 percent) were individual proprietor.
This was followed by those in the form
of government, state-enterprise, cooperatives
and others were about 2.9 percent. The
establishments which were in the form of
company limited or public company limited
and juristic partnership had the proportion, of

about 2.4 percent and 1.6 percent respectively.

Considering by size of establishment,
it was found a high proportion of the
establishments with 1-15 persons engaged
(about 93.9 percent) which was in the form
of individual proprietor. Meanwhile, about
88.4 percent of establishments with more
than 200 persons engaged was in the form of

company limited or public company limited.

Figure B Percentage of business establishments
by form of legal organization and
size of establishment

Percentage
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2.1.3 Form of economic organization

The majority of business estalblishments
in Southern region (about 98.2 percent) were
in the form of single unit. About 1.4 percent
was an office branch or subsidiary, and the rest

of about 0.4 percent was a head office.

Considering the form of economic
organization by size of establishment, it showed
that more than 40 percent of establishments

in all sizes were in the form of single unit.

Figure C Percentage of business establishments
by form of economic organization

and size of establishment
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2.1.4 Period of operation

The business establishments
operated their business for 10-19 years and
5-9 years had the close proportion, of about
35.8 percent and 35.2 percent respectively.
For the establishments operated their business
less than 5 years and 20-29 years were about
14.0 percent and 9.3 percent respectively.
Those with their operation business for 30

years or more were about 5.7 percent.

Considering by size of establishment,
it was found that more than 50 percent of
establishments in all sizes have operated

their business for 10 years or more.

size

Figure D Percentage of business establishments
by period of operation and size of
establishment
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2.1.5 Registered capital

The number of business
establishments with registered capital amounted
to 8,296 establishments or about 3.0 percent
of the total. Most of them (about 90.3
percent) had less than 10 million baht of
registered capital. Those with 10-99 million
baht of registered capital were about 7.6
percent. The establishments with 100 million
baht of registered capital and over were only

2.1 percent.

Figure E Percentage of business establishments
by registered capital
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2.1.6 Foreign investment or foreign
share holding

The majority of business
establishments in Southem region (99.9 percent)
had no foreign investment or foreign share
holding. The establishments with foreign
share holding were only 0.1 percent. Out
of these, about 97.4 percent was of
establishments with foreign share holding
around 10-50 percent. The rest of about 2.6
percent was found for the establishments
with foreign share holding less than 10

percent.

Figure F Percentage of business establishments
by foreign investment or foreign

share holding

o Proportion of
Foreign investment .
foreign investment
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2.1.7 Division of business industry

Considering the division of
business industry, table A shows that most of
establishments (about 46.2 percent) engaged
in retail trade (except of motor vehicles and
motorcycles). This was followed by those
engaged in food and beverage service activities
of about 17.1 percent. The establishments
engaged in other personal service activities
and those engaged in wholesale and retail
trade; repair of motor vehicles and motorcycles
had the proportion, of about 10.3 percent and
8.4 percent respectively. For establishments
engaged in wholesale trade (except of motor
vehicles and motorcycles) were about 6.5
percent. The other divisions of business industry
not mentioned above had rather low proportion;
each division had less than 3.0 percent from
the total.



Table A Number and percentage of business establishments by division of business industry

Division of business industry Number Percentage

Total 278,186 100.0

Wholesale and retail trade; repair of motor vehicles and motorcycles 23,499 8.4
Wholesale trade (except of motor vehicles and motorcycles) 18,079 6.5
Retail trade (except of motor vehicles and motorcycles) 128,610 46.2
Accommodation 4,399 1.6
Food and beverage service activities 47,457 17.1
Motion picture, video and television programming production, 33 =

sound recording and music publishing activities
Programlnming and broadcasting activities 94 =
Computer programming, consultancy and related activities 35 =
and Information service activities
Real estate activities 1,262 2.6
Legal and accounting activities, activities of head offices; 984 0.4
management consultancy activities

Architectural and engineering activities; 193 0.1

technical testing and analysis

Scientific research and development, advertising and market research 770 0.3
Other professional, scientific and technical activities 1,056 0.4
Rental and leasing activities 3,807 1.4
Travel agency, tour operator, reservation service and related activities 2,098 0.8
Security and investigation activities 71 -
Services to buildings and landscape activities 126 =
Office administrative, office support and 2,539 0.9

other business support activities

Creative, arts and entertainment activities 744 0.3
Gambling and betting activities 109 -
Sports activities and amusement and recreation activities 2,616 0.9
Repair of computers and personal and household goods 5,051 1.8
Other personal service activities 28,554 10.3

Note : - Nil or zero or negligible amount



2.2 Principal statistics by size of establishment
and division of business industry
2.2.1 Persons engaged and remuneration

1) Number of persons engaged

Focusing on the number of
persons engaged, table B shows that, in 2013,
there were in total 852,940 persons engaged in
the business establishments in Southern region.
Most of them engaged in establishments with
1-15 persons, of about 697,760 persons or
81.8 percent.

Considering by division of business
industry, it was found that most of them engaged
in retail trade (except of motor vehicles and
motorcycles), of about 331,932 persons or 38.9
percent. This was followed by those engaged in
food and beverage service activities, of about
17.6 percent. The establishments engaged in
wholesale trade (except of motor vehicles and
motorcycles), wholesale and retail trade; repair
of motor vehicles and motorcycles and
accommodation had the close proportion of
about 9.8 percent, 9.1 percent and 9.0 percent
in other

respectively. For those engaged

personal  services activities were about
5.3 percent. The other divisions of business
industry not mentioned above had rather low
proportion of persons engaged, of which each

one had less than 3.0 percent of the total.

2) Number of employees

In terms of employment, the
number of employees amounted to 403,397
persons. More than half of employees in
establishments with 1-15 persons, of about
251,843 persons or 62.4 percent.

Considering by division of business
industry, it showed that about 25.5 percent of
employees engaged in retail trade (except of
motor vehicles and motorcycles). This was
followed by those engaged in accommodation
and food and beverage service activities had
the proportion of about 17.5 percent and 16.9
percent respectively. The employees engaged

in wholesale trade (except of motor vehicles
and motorcycles) and wholesale and retail
trade; repair of motor vehicles and motorcycles
were about 13.4 percent and 11.6 percent
respectively. The other divisions of business
industry not mentioned above had rather low
proportion of employees, of which each one
had less than 4.0 percent.

3) Remuneration

The employees engaged in business
establishments in Southern region received
the total
million baht or about 132,630 baht per person

remuneration of about 53,502.6

per annum. The employees engaged in the
establishments with more than 200 persons
received the highest annual remuneration,
of about 202,383 baht per person. This was
followed by those engaged in the establishments
with 51-200 persons who received the annual
remuneration, of about 169,330 baht. For those
employees engaged in establishments with
lowest annual

1-15 persons received the

remuneration, of about 111,960 baht per person.

Considering by division of business
industry, it was found that the employees
engaged in computer programming consultancy
and related activities and information service
activities received the highest annual remuneration,
of about 242,732 baht per person. This was
followed by those engaged in travel agency,
tour operator, reservation service and related
activities received the annual remuneration, of
about 181,129 baht. The employees engaged in
Legal and accounting activates, activities of
head offices; management consultancy activities
and analysis and other professional, scientific
and technical activities who received the
annual remuneration, of about 179,717 baht
and 174,238 baht respectively. For employees
engaged in creative, arts and entertainment
activities received the lowest annual remuneration,

of about 31,132 baht per person.



Table B Persons engaged, employees, remuneration and average annual remuneration

per employee by size of establishment and division of business industry

Size of establishments/
Division of business industry

Total

Size of establishments
1 - 15 persons
16 - 25 persons
26 - 30 persons
31 - 50 persons
51 - 200 persons
More than 200 persons

Division of business industry

Wholesale and retail trade; repair of motor vehicles
and motorcycles

Wholesale trade (except of motor vehicles and motorcycles)

Retail trade (except of motor vehicles and motorcycles)

Accommodation

Food and beverage service activities

Motion picture, video and television programming

production, sound recording and music publishing activities

Programming and broadcasting activities

Computer programming, consultancy and related activities
and Information service activities

Real estate activities

Legal and accounting activities, activities of head offices;
management consultancy activities

Architectural and engineering activities; technical testing
and analysis

Scientific research and development, advertising
and market research

Other professional, scientific and technical activities

Rental and leasing activities

Travel agency, tour operator, reservation service
and related activities

Security and investigation activities

Services to buildings and landscape activities

Office administrative, office support and
other business support activities

Creative, arts and entertainment activities

Gambling and betting activities

Sports activities and amusement and recreation activities

Repair of computers and personal and household goods

Other personal service activities

Note : - Nil or zero or negligible amount

Number

of

establish-

ments

278,186

275,330
1,216
279
586
672

103

23,499

18,079
128,610
4,399
47,457
33

94
35

7,262
984

193

770

1,056
3,807

2,098

71
126

2,539

744
109
2,616
5,051
28,554

Persons engaged

Number

852,940

697,760
23,971
7,852
22,792
66,754
33,811

77,559

83,479
331,932
77,118
150,460
363

524
226

19,927
3,025

856

2,422

2,331
11,450

10,466

4,787
1,972

6,000

5567
178
9,261
8,131
44,906

%

100.0

81.8
2.8
0.9
2.7
7.8
4.0

9.1

9.8
38.9
9.0
17.6

0.1

23
0.4

0.1

0.3

0.3
13

1.2

0.6
0.2

0.7

0.7

1.1

1.0
53

Employees
Number %

403,397 100.0
251,843 62.4
22,605 5.6
7,591 1.9
22,327 55
65,288 16.2
33,743 8.4
46,805 11.6
54,226 13.4
102,832 255
70,398 17.5
68,080 16.9
335 -
380 -
200 =
8,947 2.2
1,568 0.4
615 0.2
1,336 0.3
741 0.2
4,832 1.2
7,619 1.9
4,727 1.2
1,881 0.5
2,322 0.6
4,480 1.1
12 5
5,441 1.4
1,973 0.5
13,647 3.4

Remuneration

Value
(Thousand baht)

53,502,616.5

28,196,426.5
3,002,034.3
1,094,043.0
3,325,855.6
11,055,248.5
6,829,008.6

6,717,865.1

6,512,501.9
12,663,852.2
12,218,340.9
7,880,414.8
46,125.7

53,570.8

48,546.4

1,320,204.8
281,796.3

87,660.4

210,492.9

129,110.0
488,926.5

1,380,021.3

599,357.6
181,226.0

257,044.3

139,471.0
1,302.5
690,449.0
208,688.6
1,385,647.6

Average
annual
remuneration
per
employee
(baht)

132,630

111,960
132,804
144,124
148,961
169,330
202,383

143,526

120,097
123,151
173,561
115,752
137,689

140,976

242,732

147,558

179,717

142,537

157,555

174,238
101,185

181,129

126,795
96,346

110,700

31,132
108,542
126,897
105,772

101,535



2.2.2 Income, intermediate consumption
and value added

Table C shows value of income,
intermediate consumption and value added
of business establishments in Southern
region, it was found that there were in total
840,304.6 million baht of income, 655,100.6
million baht of intermediate consumption
and 185,204.0 million baht of value added.
The ratio of the value added to the income
was about 22.0 percent. Considering by size of
establishment, it showed that the establishments
with 1-15 persons had the highest proportion
of income, intermediate consumption and
value added, of about 53.9 percent, 51.2
percent and 63.9 percent respectively. Moreover,
the highest ratio of the value added to the
income was found for establishments with

1-15 persons, of about 26.1 percent.

Considering by division of business
industry, it showed that most of the income,
intermediate consumption and value added
were from retail trade (except of motor
vehicles and motorcycles) with the proportion,
of about 41.8 percent, 43.8 percent and 34.9
percent respectively. This was followed by
those engaged in wholesale trade (except
of motor vehicles and motorcycles), which
had the proportion of income, intermediate
consumption and value added, of about 24.2
percent, 26.2 percent and 17.3 percent
respectively. The division of business industry
of wholesale and retail trade; repair of motor
vehicles and motorcycles had the proportion

of income, intermediate consumption and

value added, of about 17.7 percent, 19.1 percent
and 12.7 percent respectively. Those engaged
in food and beverage service activities had
the proportion of income, intermediate
consumption and value added, of about
5.5 percent, 3.9 percent and 11.2 percent
respectively. Meanwhile, the establishment engaged
in computer programming, consultancy and related
activities and information services activities and
programming and broadcasting activities had the
proportion of income, intermediate consumption

and value added less than 0.1 percent.

Considering the ratio of the value
added to the income by division of business
industry, it was found that the establishments
engaged in legal and accounting activities,
activities of head offices; management
consultancy activities contributed the highest
proportion of value added to income, of
about 75.6 percent. This was followed by
those engaged in programming and broadcasting
activities which had the proportion of value
added to income, of about 70.7 percent. The
establishments engaged in creative, arts and
entertainment activities and those engaged
in security and investigation activities which
had a similar proportion of value added
to income, of about 61.7 percent and 61.3
percent respectively. Meanwhile, establishments
engaged in wholesale and retail trade; repair
of motor vehicles and motorcycles and
wholesale trade (except of motor vehicles
and motorcycles) had the lowest proportion
of value added to income, of about 15.9

percent and 15.7 percent respectively.



Table C Income, intermediate consumption, value added and value added per income by size

of establishment and division of business industry

Size of establishments
63.9 26.1
4.5 16.8
24 14.5
55 16.9
16.3 17.7
18.1

1 - 15 persons

16 - 25 persons

26 - 30 persons

31 - 50 persons

51 - 200 persons

More than 200 persons

= = =
e w - i |

Wholesale and retail trade; repair of motor vehicles 12.7 15.9

and motorcycles

Wholesale trade (except of motor vehicles and motorcycles) 17.3 15.7

Retail trade (except of motor vehicles and motorcycles) 34.9 18.4
Accommodation 11.3 49.3
11.2 449

0.1 50.6

Food and beverage service activities

Motion picture, video and television programming
production, sound recording and music publishing activities

Programming and broadcasting activities 70.7

Computer programming, consultancy and related activities 47.9
and Information service activities

Real estate activities 34 53.1

Legal and accounting activities, activities of head offices; 0.3 75.6
management consultancy activities

Architectural and engineering activities; 55,3
technical testing and analysis

Scientific research and development, advertising 36.8
and market research

Other professional, scientific and technical activities 0.2 475

Rental and leasing activities 0.9 56.6

Travel agency, tour operator, reservation service 2.0 31.0
and related activities

Security and investigation activities 0.4 61.3

Services to buildings and landscape activities 0.2 54.3

Office administrative, office support and 0.6 46.0
other business support activities

Creative, arts and entertainment activities 61.7

Gambling and betting activities 22.0

Sports activities and amusement and recreation activities 0.9 52.7

Repair of computers and personal and household goods 0.6 449

Other personal service activities 2.5 59.1

Note : - Nil or zero or negligible amount



2.2.3 Average value of income and
average value added per

establishment

Table D shows that the business
establishments in  Southern region had
average value of income and average value
added per establishment, of about 3.0 million
baht and 665,800 baht respectively. Considering
by size of establishment, it was found that
the establishments with more than 200
persons had the highest average value of
income and average value added, of about
739.0 million baht and 133.4 million baht per
establishment respectively. Meanwhile, the
establishments with 1-15 persons had the
lowest average value of income and average
value added, of about 1.6 million baht and
430,100 baht per establishment respectively.

Considering by division of business
industry, it was found that the establishments
engaged in security and investigation activities
had the highest average value of income and
average value added per establishment, of
about 17.5 million baht and 10.7 million baht
respectively. For those engaged in motion
picture, video and television programming
production, sound recording and music
publishing activities had the average value of
income and average value added per
establishment, of about 13.4 million baht and
6.8 million baht respectively. The establishments
engaged in other personal service activities
had the lowest average value of income and
average value added per establishment,
of about 277,500 baht and 164,100 baht
respectively.

2.2.4 Average value of income and
average value added per person

engaged

As a result, the average value
of income and average value added per
person engaged of business establishment in
Southern region amounted to 985,200 baht
and 217,100 baht respectively. Considering by
size of establishment, it was found that the
establishments with 26-30 persons had the
highest average value of income and average
value added per person engaged, of about
3.9 million baht and 568,100 baht respectively.
Meanwhile, establishments with 1-15 persons
had the lowest average value of income and
average value added per person engaged,
of about 649,900 baht and 169,700 baht

respectively.

For the average value of income
and average value added per person engaged
by division of business industry, it showed
that the establishments engaged in wholesale
trade (except of motor vehicles and motorcycles)
had the highest average value of income per
person engaged, of about 2.4 million baht.
The establishments engaged in computer
programming, consultancy and related activities
and information service activities had the
highest average value added per person
engaged, of about 675,300 baht. While those
engaged in creative, arts and entertainment
activities had the lowest average value of
income and average value added per person
engaged, of about 74,500 baht and 45,900
baht respectively.



Table D Average value of income and average value added per establishment and
average value of income and average value added per person engaged
by size of establishment and division of business industry
(In thousand baht)

Average value of income Average value added

Size of establishments/

Division of business industry Per Per person Per Per person
establishment engaged establishment engaged
Total 3,020.7 985.2 665.8 2171
Size of establishments

1 - 15 persons 1,646.9 649.9 430.1 169.7

16 - 25 persons 40,901.2 2,074.8 6,882.4 349.1

26 - 30 persons 110,543.0 3,927.9 15,987.9 568.1

31 - 50 persons 102,316.7 2,630.6 17,253.9 443.6

51 - 200 persons 253,249.9 2,549.4 44,788.9 450.9

More than 200 persons 739,013.0 2,251.3 133,428.3 406.5

Division of business industry

Wholesale and retail trade; repair of motor vehicles 6,322.7 1,915.6 1,002.4 303.7
and motorcycles

Wholesale trade (except of motor vehicles and motorcycles) 11,241.9 2,434.6 1,766.5 382.6

Retail trade (except of motor vehicles and motorcycles) 2,7131.3 1,058.3 501.9 194.5

Accommodation 9,621.4 548.8 4,743.3 270.6

Food and beverage service activities 967.6 305.2 434.8 137.1

Motion picture, video and television programming production, sound 13,365.6 1,215.1 6,767.2 615.2
recording and music publishing activities

Programming and broadcasting activities 1,427.8 256.1 1,010.1 181.2

Computer programming, consultancy and related activities 9,109.1 1,410.7 4,360.2 675.3
and Information service activities

Real estate activities 1,643.1 598.8 873.1 318.2

Legal and accounting activities, activities of head offices; 840.9 2735 635.8 206.8
management consultancy activities

Architectural and engineering activities; 1,751.3 394.9 967.9 218.2
technical testing and analysis

Scientific research and development, advertising 1,731.0 550.3 637.3 202.6
and market research

Other professional, scientific and technical activities 813.4 368.5 386.2 175.0

Rental and leasing activities 749.1 249.1 423.7 140.9

Travel agency, tour operator, reservation service 5,568.6 1,116.3 1,728.2 346.4
and related activities

Security and investigation activities 17,490.9 259.4 10,716.0 158.9

Services to buildings and landscape activities 4471.1 285.7 2,428.4 155.2

Office administrative, office support and 922.7 390.5 424.8 179.8
other business support activities

Creative, arts and entertainment activities 557.2 74.5 343.7 45.9

Gambling and betting activities 865.2 529.8 190.0 116.4

Sports activities and amusement and recreation activities 1,222.9 345.4 643.9 181.9

Repair of computers and personal and household goods 487.6 302.9 219.1 136.1

Other personal service activities 277.5 176.5 164.1 104.3



2.3 Problems and obstacles of business
establishments

About 76.6 percent of business
establishments reported their problems and
obstacles. The main issues were the increasing
of economic crisis, the lower of purchasing
power, the business competitors, the high

production cost and lack of loan, etc.

Figure G Percentage of problems and obstacles of

business establishments

Problems and obstaclesy

.
826

4 | | | | | | | |

. 65.0 |

R 7 | | |

61.6 |

E | | | | | | | |

|

(e

! | | | | | | |

76.6% 16.8 | | | | |

4 | | | | | | | |

10.1' | | | | | |

i J | | | | | | |

| | | | | | | |

8.4 | | | | | |

B | | | | | | | |

B.O ! | | | | | |

i I I | | | | | |

| | | | | | |

- 7-3 I I I I | | |

Yes AN | | | | | | | |

| | | | | | |

LS ]

0 10 20 30 40 50 60 70 80 90

Economic crisis
Lower purchasing power
Competition
B High production cost
Lack of loan
Lack of tourism promotion
Double taxation
Lack of efficient personnel
| Government regulation improvement

Others

Note “ One establishment can respond more than one choice

Percent

2.4 Aid needed from the government

About 64.8 percent of business
establishments expressed their opinion on aid
needed from the government. The main issues
were the need for economic stimulation, good
price control, tax reduction scheme, political
stability and security from terrorists, support of
funding and lower rate interest, etc.

Figure H Percentage of Aid needed from the

government
v
Aid needed
69.9

P | |
L7 47.8
s 1 I [l I i | |
o 375 1 |
b | | |
37.4 |
b | | |
32.4 | |
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Economic stimulation

Good prices control

Tax reduction scheme

Political stability and security from terrorists

Support of funding

Lower rate interest

Promote tourism
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Moratorium

I Support knowledge employment
Government regulation improvement

B Others

Note “ One establishment can respond more than one choice

Percent



2.5 Comparison the overall operation of increased by 7.1 percent. Subsequently, total
business trade and services during 5 years number of persons engaged and average number

The overall operation of business of persons engaged per establishment increased

trade and services in Southern region during 97 AU [PRTERNE Elfte] FELS [SRITERnif (G oseivelly

5 years, it was found that the number of In terms of employment, it was found
establishments, the employment, the income that number of employees increased by 20.8
and value added were favorably growth. percent. This was resulted in the average

Comparing the 2014 Business Trade number of employees increased by 15.4 percent.

and Services survey with the 2010 Business and It was also found that the annual remuneration

Services survey, which the data was the INCITERSEE] 2 60,1 PATEE:

information on business operation before the Due to the value of income which
year surveys. It was discovered that the was increased by 52.9 percent, then the value
number of business establishments with one added increased by 24.1 percent.

person engaged or more in Southern region

Table E Principal data of Business Trade and Services in 2009 -2013

Percent change
Data items 2009 2013
2013 and 2009

Number of establishments (establishment) ZEE 278,186
Number of persons engaged (Person) 707,414 852,940 20.6
Average per establishment (Person) 2.7 3.1 14.8
Number of employees (Person) 333,857 403,397 20.8
Average per establishment (Person) 1.3 1.5 15.4
Remuneration (Million baht) 32,092.8 53,502.6 66.7
Average annual per employee (baht) 96,127 132,630 38.0
Income (Million baht) 549,475.4 840,304.6 52.9
Average per establishment (Thousand baht) 2,114.6 3,020.7 428
Average per person engaged (Thousand baht) 776.7 985.2 26.8
Intermediate consumption (Million baht) 400,243.6 655,100.6 63.7
Average per establishment (Thousand baht) 1,540.3 2,355.0 52.9
Average per person engaged (Thousand baht) 565.8 768.1 35.8
Value added (Million baht) 149,231.9 185,204.0 24.1
Average per establishment (Thousand baht) 574.3 665.8 15.9
Average per person engaged (Thousand baht) 210.9 217.1 29

Note : " Business Trade and Services Survey, 2010 and 2014, Southern Region
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