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PREFACE

Thailand economic situation has changed dramatically, after facing with the economic crisis
since 1997, especially in the structure of business trade and services. New types of business
establishments have arisen such as convenient stores, discount store, category killer, internet café etc.
While some have not been able to continue their business any longer i.e. traditional groceries and real
estate business. At present, the small and medium enterprises (SMEs), which are being focused, play

important roles in country economic recovering and development.

In order to provide the Thai govemment to have up-to-date basic information for setting up
policy and development plan of the country, the National Statistical Office (NSO), as an authorized
government agency, therefore, decides to conduct the third Business Trade and Services Census in
2002.

In conducting the 2002 Business Trade and Services Census, the operational plan has been
divided into 2 stages. The listing stage, which basic information of all establishments engaged in all
economic activities is collected. The enumeration stage, which detailed information of establishments

engaged in only business trade and some sectors of services is collected.

This publication presents the results of the first stage conducted in 2002 of all establishments
located in the Vicinity. The data presented in this publication include all establishments with at least
one person engaged in economic activities classified according to the Intenational Standard
Industrial Classification of All Economic Activities (ISIC : Rev.3). The results of the operational
information of sample survey of business establishments in all areas mentioned earlier were collected

in 2002 will be presented in separate publication later on.

The National Statistical Office would like to express her sincere gratitude to all entrepreneurs

and all those concerned for their kind cooperation contributing to the success of this census.

National Statistical Office
Ministry of Information and

Communication Technology
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Figure 1 Percentage of establishments by economic activitiy
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Figure 2 Percentage of establishments by form of legal organization
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Figure 3 Percentage of establishments by proportion of foreign investment or share holding and economic activity
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Figure 4 Percentage of establishments by use of information and communication technology and economic activity
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Figure 5 Percentage of establishments by size of establishments and economic activity
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CHAPTER 1
INTRODUCTION

1.1 Background

The National Statistical Office (NSO) has conducted the Business Trade and Services Census
twice, in 1966 and in 1988. According to the United Nations recommendation, the countries should
conduct the census every 10 years to provide basic information on business trade and service
continually, but due to the budget constraint and personnel limitation, NSO has conducted the annual

survey during the absence of censuses.

Due to rapid change of economic situation, especially after the economic crisis in 1997, the
operational structure of the business establishments has then changed dramatically, new types of
business establishments have arisen. At present, the small and medium enterprises (SMEs) play
important roles in developing and recovering the economic situation, therefore, it is necessary for the
government to have up-to-date information concerning business trade and services in order to obtain
the actual situation for setting up policy and development plan of the country. The NSO then decided
to carry out the third Business Trade and Services Census in 2002. The data collection is performed
into 2 stages in 2 periods of time as follows;

1) Listing stage
- In 2001: Collection of basic information of business establishments
Jocated in non-municipal areas, forming as Subdistrict Administration Organization, throughout the
country.
- In 2002: Collection of basic information in Bangkok, Pattaya and
municipal areas throughout the country.
2) Enumeration
- In 2002: Collection detailed of operational information of sample survey

of business establishments in all areas mentioned earlier.

1.2 Objectives

The objectives of collecting basic information of establishments are as follows;

1) To collect basic information on the structure and distribution of establishments
such as wholesale trade, retail trade, manufacturing, construction and other land transport and
activities of travel agencies. .

2) To prepare a framework for the enumeration in 2002.

3) To compile the directory, which will be used as an up-to-date sampling frame

for establishments surveys.
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1.3 The item of data

The item of data collected is as follows;

Name, address and contact address of establishments

Number and type of establishments

Foreign investments or share holding

Form of legal organization and form of economic organization
Number of persons engaged ax\1d number of employees
Receipts of establishments

Use of information and communication technology

1.4 Scope and coverage

The collection of basic information of establishments covers establishments with at least one

person, engaged in economic activities classified according to the International Standard Industrial

Classification of All Economic Activities (ISIC: Rev. 3) as follows;

Business trade and services
Manufacturing
Construction

Other land transport and activities of travel agencies

Those establishments were located in fixed premises in Bangkok, Pattaya and municipal

areas throughout the country.

1.5 Reference period

All information compiled was subject to the establishments performing their business operation

in 2002.

1.6 Concepts and definitions

1) Establishment

An establishment is defined as an economic unit which engages, under the

ownership or control of a single legal entity, in a kind of economic activity at a fixed location.
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2) Economic activity
The economic activity used in conducting the 2002 Business Trade and Service
Census, is based on the International Standard Industrial Classification of All Economic Activities: ISIC

Rev. 3, as follows;

® Sale, maintenance and repair of motor vehicles and motorcycles,

retail sale of automotive fuel
Wholesale and retail sale of new and second hand motor vehicles,
motorcycles and snowmobiles, maintenance and repair, sale of parts and accessories, activities of
commission agents involved in the sale of the vehicles, washing, polishing and towing of vehicles,

ete. Also included is the retail sale of automotive fuel and lubricating or cooling products.

® Wholesale trade and commission trade, except of motor vehicles and
motorcycles
- The resale (sale without transformation) of new and used goods to
retailers, to industrial, commercial, institutional or professional users; or to other wholesalers, or
acting as agents or brokers in buying merchandise for, or selling merchandise to, such persons or
comparnies.
- Wholesalers frequently physically assemble, sort and grade goods
in large lots, break bulk, re-pack, redistribute in smaller lots, e.g. pharmaceuticals; store, refrigerate,

deliver and install goods, engage in sales promotion for their customers and label design.

® Retail trade, except of motor vehicles and motorcycles; repair of
personal and household goods
- The resale (sale without transformation) of new and used goods to

the general public for personal or household.

- Repair and installation of personal and household goods

@ }{otels and restaurants
- The provision on a fee basis of short-term lodging, camping space
and camping facilities, whether open to the general public or restricted to members of a particular
organization. Examples of activities included here are those usually offered by hotels, motels, school
dormitories, rooming houses, guest homes and houses, youth hostels, shelters, etc.
- Sale of prepared foods and drinks for immediate consumption on

the premises such as restaurants, cafes, lunch counters and refreshment stand-
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® Real estate activities
- Buying, selling, renting and operating of self-owned or leased real
estate such as apartment buildings and dwellings, non-residential buildings; developing and
subdividing real estate into lots, etc. Also included are development and sale of land and cemetery
lots, operating of apartment hotels and residential mobile home sites.
- Buying, selling, renting, managing and appraising real estate on a

fee of contract basis.

® Computer and related activities
- Consultancy on type and configuration of hardware with or
without associated sofiware application.
- The consultancy typically involves analyzing the uscrs needs and
problems and presenting the best solution.
- Activities in connection with analysis, design and programming
of systems ready to use. This usually involves the analysis of the users needs and problems,

consultancy on the most economic solution and producing the necessary software to realize this

solution.

- Activities involve development, production, supply and
documentation of order-made software based on orders from specific users and easy-order and ready-

made (non-customized) software.

- The processing or tabulation of all types of data. This may consist
of the complete processing and preparation of reports from data supplied by the customer. It may also
be specialized, such as key punching or other input preparation, conversion, such as card 1o tape, etc.,
optical character recognition etc. The services may be supplied either over-the-counter or via remote
access terminals and may employ either the customer’s or a proprietary program. Included is the
provision of such services on an hourly or time-share basis. Also included is the management and

operation of data processing facilities of others on a continuing basis.

® Renting of machinery and equipment without operator, research

and development and other business activities

- Renting includes leasing the machinery and equipment of all

kinds of personal and household goods.

- Research and development experimental development on natural

sciences, engineering social sciences and humanities
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- Legal, accounting, book-keeping and auditing activities; tax
consultancy; market research and public opinion polling; business and management consultancy

- Architectural, engineering and other technical activities

- Advertising

® Recreational and other service activities

- Motion picture, radio, television and other entertainment
activities.

- News agency activities.

- Library and archives activities, museums activities and
preservation of historical sites and buildings.

- Sporting and other recreational activities.

- Other service activities such as washing, and (dry-) cleaning of

textile and fur products, hairdressing and other beauty treatment, funeral and related activities etc.

® Manufacturing
Manufacturing is defined here as the physical or chemical
transformation of materials or components into new products, whether the work is performed by
power-driven machines or by hand, whether it is done in a factory or in the worker’s home, and
whether the products are sold at wholesale or retail. Assembly of the component parts of

manufactured products is considered manufacturing.

® Construction
Construction refers to economic activity directed to the creation,
renovation repair and demolition of buildings, land improvement of an engineering nature and other
such engineering constructions as roads, bridges and dams etc.
Construction industry refers to establishments engaged in the
following activities;
-Site preparation e.g. demolition, wrecking of old building,
land preparation etc.
-Building of complete constructions or parts thereof; civil
engineering e.g. highways, streets, bridges, tunnel etc. including new construction additions,

alteration and repairs

-Building installation, e.g. plumbing, installation of air-

conditioning, alarm system, escalator etc.
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-Building completion e.g. glazing, plastering, painting and
decoration floor and wall tiling, floor sanding etc.
-Renting of construction or demolition equipment with

operator, e.g. renting of crane with operator etc.

® Other land transport and activities of travel agencies
Other scheduled and non-scheduled passenger land transport. This
class includes all freight transport operation by road and activities of travel agencies and tour

operators; tourist assistance activities etc.

3) Form of legal organization
Individual proprietor
Refers to a privately-owned establishment or an establishment owned by or
organized in the form of partnership, but not registered
Juristic partnership
Refers to an establishment which was legally registered by at least 2 persons

who were bound together to form and share there responsibilities in a business.

Company limited or Public company limited
Company limited
Refers to an establishment, which was established and legally
registered by an initiative group of at least 7 persons.
Public company limited

Refers to an establishment, which was established and legally
registered by an initiative group of at least 15 persons.
Government or State enterprise
Refer to an establishment, which entirely owned by the government or more
than 50 percent of its shares belonged to the government.
Cooperatives
Refer to an establishment, which was organized on cooperative lines and
registered under the Cooperation Act. with an initiative group of not less than 10 persons.

Others

Refer to establishments other than those mentioned earlier.
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4) Form of economic organization

Single unit

Refers to an establishment which was not a branch of any establishment or

which had no branch or subsidiary.

Head office is a head quarter cstablishment, which owned or controlled their

branches or subsidiary unit.

Branch or Subsidiary
Refer to an establishment, which was a branch or a subsidiary of another
establishment.
Franchise
Refer to an establishment or store, which performed a franchise business as
follows;
(1) Franchiser
Refer to establishment or store, which was a branch
operated by its parent franchising company.
(2) Franchisee
Refer to establishment or store, which runs the business

with the franchise agreement.

5) Persons engaged
This refers to paid and unpaid workers working at the end of the pay period nearest to
December of the year. It also included persons who normally worked in the establishment but were
absent during the referred period due to illness or on leave with pay, but excluded those persons who
were on leave for military services or one who had obtained long leave or were on strike.
Persons engaged in an establishment were classified asfollows ;

(1) The owners or business partners who managed or participated in
management of establishment; all persons living in the household of any proprietors of the owners
and working in the establishment at least 20 hours a week without regular pay. The owners or the
entrepreneur might provide them with money, foods, clothes and other subsidies, but were not

responsible for the legal pay.
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(2) Employees refer to those persons who worked in the establishment and
received regular pay in terms of wages or salaries or piecework. These included administrative,
technical and clerical personnel such as salaried managers and directors, laboratory and research
workers, salesmen and operative workers.

Exclusion is home workers, persons who were employed to work occasionally such

as laborer and sale agents who do not receive regular pay.

6) Receipts
(1) Receipts from business trade and services establishment
Refer to the total amount received for operating the business in the year,
such as receipts for sales of goods, for hotels and restaurants, for rendering services and commission,
irrespective of time or method of payment. Hire - purchase or installment contracts and value of
goods sold by other establishments are included, as well as receipts for rent on land and on fixed
assets, dividend, interest, gains form currency exchange and others. Excluded are goods for sales on
the account of others and the discount given to customers.
(2) Receipts from manufacturing industry establishment
2.1 Sales of goods produced
Refers to the value of sales, during the year, of all goods produced
cither by the cstablishment itself, or by other establishments under contract and commission as well
as the value of goods produced for own use or providing to employees as of fringe benefits. Included
are value of goods transferred from the producing establishment to their head office and branches or
to their wholesale and retail organizations under the same ownership and value of sales of scrap and
refuse.
2.2 Sales of goods purchased for resale
Refers to value of all goods that were resold without any
transformation or processing.
2.3 Receipts for contract and commission work
This item includes the value of contract and commission work done
for others on materials owned by them. Similar work done for other establishments of the same
enterprise, should be included and valued at an estimated market price or the actual cost. Excluded is

the value of material supplied to the establishment doing the contract work.
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2.4 Receipts for repair and installation work done for others
This item covers the value, at actual invoice prices of repair,
maintenance and installation work rendered to other establishments or to individual customers.
Services provided to other establishments within the same enterprises include labour and overhead
costs, charges for materials supplied by the establishment in the course of the work.
2.5 Other receipts
This item refers to the value of electricity sold by the establishment
and value of the by-product sold.
(3) Receipts from construction establishment
3.1 Receipts from building of complete constructions or parts thereof;
civil engineering
Refers to value of all construction work actually performed in the
year, such as work done for which is a main contractor, work done by subcontractors, and own-
labour-forcework.
3.2 Receipts for repair and maintenance work done for others
This item covers the value, at actual invoice prices of repair,
maintenance work rendered to other establishments or to individual customers. Services provided to
other establishments within the same enterprises include labour and overhead cost, charges for
materials supplied by the establishment in the course of the work.
3.3 Other receipts
Refers to receipts of establishments other than receipts from
running all types of construction businesses.
(4) Receipts from land transport establishment
4.1 Receipts from scheduled passenger land transports
® Receipts from being bus operations if the bus used for
passenger carriage on the route which were settled by Land Transportation Committee
- Receipts from bus fare under licensed route
- Receipts from bus fare of another person licensed
route
- Receipts from sub-contracted operators
® Receipts from another bus operators that have scheduled such

as school bus, tourist cable car elc.
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4.2 Receipts from other non-scheduled passenger transportation
operation or another remuneration from passenger carriage not classified in No. 4.1 such as taxi,
motorcycle, service bus rental etc.

4.3 Freight transport

Receipts from the charging of goods or another matter carriage
such as brick, stone, soil, sand, garbage etc.
(5) Receipts from travel agencies establishment

Refers to total receipts of establishment in the year from furnishing travel

information, advice and planning, arranging tours, accommodation and transportation for travelers

and tourists, furnishing tickets, etc. Also included are tourists assistance activities not elsewhere

classified, such carried on by tourist guides.

1.7 Data collection

The basic information of establishment was conducted by interviewing method. The
enumerators who are permanent and temporary staffs of the National Statistical Office were sent out

to the establishments for interviewing the entrepreneurs or persons entitled, during January - May

2002

1.8 Data processing

Basic information of the establishments in provincial arcas was processed at the provincial
offices with the technical supports from the central office e.g. preparation of the software programs
for data entry and tabulation, and drafting form of the report. Those basic data for regions and the

whole kingdom, as well as the detailed information of the establishments were processed at the

central office.

1.9 Data presentation and reporting
Results of the basic information of establishment arc presented into 3 levels of publication
1. Provincial level report consists of totally 76 volumes.
2. Regional level report of consist of 5 volumes, i.e., Vicinity, Central, Northern,
Northeastern and Southern region.

3.- Whole Kingdom level report.



CHAPTER 2
MAJOR FINDINGS

2.1 Number of establishments

The results of data collection from establishments located in municipal areas in the Vicinity
(table 1), shows that there were totally 77,591 establishments. Most of establishments (about 36.6 percent)
were engaged in retail trade (except of motor vehicles and motorcycles) repair of personal and household
goods. Followed by those engaged in manufacturing was about 14.4 percent. Establishments engaged in
hotels and restaurants and recreational and other service activities were about 12.8 and 10.5 percent
respectively. Whereas a small proportion of establishment (about 0.4 percent) was engaged in computer

and related activities.

Table 1 Number and percentage of establishments by economic activity

Economic Activity Number %

Total 717,591 100.0
Sale, maintenance and repair of motor vehicles and motorcycles,

retail sale of automotive fuel 5,636 7.3
Wholesale trade and commission trade, except of motor vehicles

and motorcycles 2,573 33
Retail trade, except of motor vehicles and motorcycles; repair of

personal and houschold goods 28,425 36.6
Hotels and restaurants 9,922 12.8
Real estate activitics 5,030 6.5
Computer and related activities 279 0.4
Renting of machinery and equipment without operator, research and

development and other business activities 2,276 2.9
Recreational and other service activitics 8,142 10.5
Manufacturing 11,137 14.4
Construction 964 12
Other land transport and activities of travel agencies 3,207 4.1

2.2 Number of persons engaged

Considering size of establishment, specified by number of persons engaged, table 2 shows that
most of the establishments (about 83.4 percent) were small size, with less than 5 persons engaged.
Followed by those, with 5 - 9 and 10 - 19 persons engaged, which were about 7.9 and 3.6 percent
respectively. Establishments with 20 - 49 and 50 - 99 persons engaged were about 2.5 and 1.1 percent

respectively. For the large size, with 100 persons engaged or more, was about 1.5 percent of the total.
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Table 2 Number and percentage of establishments by number of persons engaged and economic activity

Number of persons engaged (person) No
Economic Activity Total
1-4 5-9 10-19 20-49 50-99 > 100 answers
Total 77,591 | 64,742 6,153 2,763 1,931 821 1,169 12
(100.0) (83.4) (7.9 (3.6) (2.5 (1.1) (1.5) --)
Sale, maintenance and repair of 5,636 4,303 846 317 133 23 9 :
motor vehicles and motorcycles, | (1000 | (763) (15.0) (5.6) (2.5) (0.4) (0.2) -
retail sale of automotive fucl
Wholesalc trade and commission 2,573 1,524 600 240 155 40 14 2
trade, except of motor vehicles (100.0) (59.2) (23.3) (9.3) (6.0} (1.6) (0.6) -
and motorcycles
Retail trade, except of motor 28,425 26,609 1,273 383 115 18 25 2
vehicles and motorcycles; repair (100.0) (93.6) (4.5) (1.3) (0.4) (0.1} (0.1 (=)
of personal and household goods
Hotels and restaurants 9,922 8,578 805 299 181 35 19 )
(100.0) (86.5) (8.1} 3.0 (1.8) (0.4) (0.2) {&2)
Real estatc activities 5,030 4,814 130 47 24 6 9
(100.0) (95.7) (2.6) (0.9) (0.5) (0.1) (0.2)
Computer and related activities 79 229 33 8 5 4 : :
(100.0) (82.1) (11.8) 2.9) (1.8) (1.4) -
Renting of machinery and 2,276 1,763 275 111 77 22 27 1
cquipment without operator, (100.0) (77.4) (12.n (4.9) (3.4) (1.0) (1.2) (=)
rescarch and development and
other business activities
Recreational and other service 8,142 1,779 221 75 49 11 7
activities (100.0) (95.6) (2.7) (0.9 (0.6) (0.1) (0.1 5
Manufacturing 11,137 5,750 1,606 1,077 1,059 616 1,027 2
(100.0) (51.6) (14.4) 9.7) (9.5) (5.6) (9.2} {--)
Construction 964 378 275 159 104 27 21 -
(100.0) (39.2) (28.5) (16.5) (10.8) (2.8) (2.2) 2
Other land transport and activities 3,07 3,015 89 47 24 19 1 2
of travel agencies (100.0) (94.0) (2.8) (1.9 (0.7) (0.6) (0.3) (0.1

Note : (1) Figures in the brackets are percent.

(2) - - Less than 0.1 percent.

Looking at the economic activity and size of establishment, it was found that more than 75.0

percent of establishments in all kind of economic activities were small size, with less than 5 persons

engaged. Except for those engaged in wholesale trade and commission trade (except of motor vehicles and

motorcycles), manufacturing and construction, which had the proportions of small size establishments, of

about 59.2, 51.6 and 39.2 percent respectively.
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2.3 Form of legal organization

For the form of legal organization of establishments located in municipal areas in the Vicinity,
table 3 shows that most of the establishments (about 87.9 percent) were individual proprietor. Followed by
those, which were in the form of company limited, public company limited and juristic partnership, of
about 9.3 and 2.7 percent respectively. The rest (about 0.1 percent) were government, state enterprises,
cooperatives and others.

Table 3 Number and percentage of establishments by form of legal organization and economic activity

Form of legal organization
Government,
X . Company limited,
Economic Activity Total Individual Juristic State -enterprises,
Public company
proprietor partnership Cooperatives and
limited
Others
Total 77,591 68,200 2,087 7,219 65
(100.0) (87.9) 2.7) (9.3) (0.1)
Sale, maintenance and repair of 5,636 4,718 314 600 4
motor vehicles and motorcyeles, (100.0) (83.7) (5.6) (10.6) (0.1)
retail sale of automotive fuel
Wholesale trade and commission 2,573 1,750 195 626 2
trade, except of motor vehicles (100.0) (68.0) (7.6) (24.3) (0.1)
and motorcycles
Retail trade, except of motor 28,415 26,526 464 1,408 27
vehicles and motorcycles; repair (100.0) (93.3) (1.6) (5.0 (0.1)
of personal and household goods
Hotels and restaurants 9,922 9,651 24 243 4
(100.0) (97.3) (0.2) (2.5) (--)
Real estate activitics 5,030 4,778 36 207 9
(100.0) (95.0) 0.7) 4.1 (0.2)
Computer and related activities 279 202 19 58
(100.0) (72.4) (6.8) (20.8) -
Renting of machinery and 2,276 1,787 89 398 2
equipment without operator, research and (100.0) (78.5) (3.9) (17.5) (0.1)
development and other business activitics
Recreational and other service activitics 8,142 8,045 10 77 10
(100.0) (98.8) (0.1) (1.0) (0.1)
Manufacturing 11,137 7,296 726 3,110 5
(100.0) (65.5) (6.5) (27.9) (0.1)
Construction 964 455 139 370 -
(100.0) (47.2) (14.4) (38.4) -
Other land transport and activities 3,207 2,992 71 142 2
of travel agencies (100.0) (93.3) (2.2) (4.4) (0.1)

Note : (1) Figures in the brackets are percent.

(2) - - Less than 0.1 percent.

Considering the form of legal organization in each economic activity, it appeared that there were
the same patterns as mentioned above. That is, most of establishments were individual proprietor, followed

by those, which were company limited, public company limited and juristic partnership.
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2.4 Form of economic organization

For the form of economic organization, it shows that about 75,712 establishments or 97.6 percent,
were single unit. Followed by those, which were in form of branch (about 1,317 establishments or 1.7
percent). Those, which were franchise and head office, were very small proportions of about 0.5 and 0.2

percent respectively.

Table 4 Number and percentage of establishments by form of economic organization and economic

activity
Form of economic organization
Economic Activity Total Head
Single unit Branch Franchise
office
Total 77,591 75,712 158 1,317 404
(100.0) (97.6) (0.2) (1.7) (0.5)
Sale, maintenance and repair of motor vehicles and 5,636 5,409 17 141 69
motarcycles, retail sale of automotive fucl (100.0) (96.0) (0.3) (2.5) (1.2)
Wholesale trade and commission trade, except of 2,573 2,484 17 69 3
motor vehicles and motorcycles (100.0) (96.5) (0.7) 2.7 (0.1}
Retail trade, except of motor vehicles and motorcycles; 28,425 27,645 15 512 253
repair of personal and houschold goods (100.0) (97.3) --) (1.8) (0.9)
Hotels and restaurants 9,922 9,737 2 140 43
(100.0) (98.2) ) (1.4) (0.4)
Real estate activities 5,030 4,998 - 31 1
(100.0) (99.4) = (0.6) ()
Computer and related activities 279 275 s 4 =
(100.0) (98.6) - (1.4) 2
Renting of machinery and equipment without operator, 2,276 2,187 4 65 20
research and development and other business activities {100.0) {96.1) (0.2) (2.8) (0.9)
Recreational and other service activitics 8,142 8,112 - 20 10
(100.0) (99.6) 2 (0.3) (0.1)
Manufacturing 11,137 10,743 97 293 4
(100.0) (96.5) (0.9) (2.6) (--)
Construction 964 937 3 22 1
(100.0} (97.2) (0.3) (2.4) (0.1
Other land transport and activities of travel agencies 3,207 3,185 3 19 :
(100.0) (99.3) (0.1) (0.6) E

Note : (1) Figures in the brackets are percent.

(2) - - Less than 0.1 pérccnt.

Looking at the economic activity and the form of economic organization, it was found that, more
than 95.0 percent of establishments in all kind of economic activities were single unit, especially
establishments engaged in recreational and other service activities had the highest proportion of about

99.6 percent.
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2.5 Foreign investment or share holding

Table 5 illustrates that most of 6,268 company limited and public company limited had no
foreign’s investment or share holding, while the rest of about 13.4 percent did. Out of these, about 75.8
percent, was over ten percent share holding and 24.2 percent, was ten percent or lower of the share

holding.

Table 5 Number and percentage of establishments by proportion of foreign investment or share holding

and economic activity

No foreign's Proportion of foreign investment or
Number of
investment share holding
Economic Activity establish-
or share
ments Total < 10% > 10%
holding
Total 7,239 6,268 971 235 136
(100.0) (86.6) (13.4) (24.2) (75.8)
Sale, maintenance and repair of motor vehicles and 600 560 40 14 26
motorcycles, retail sale of automotive fuel (100.0) (93.3) (6.7) (35.0) (65.0)
Wholesale trade and commission trade, except of 626 562 64 24 40
motor vehicles and motorcycles (100,0) (89.8) (10.2) (37.5) (62.5)
Retail trade, except of motor vehicles and motorcycles; 1,408 1,293 115 36 79
repair of personal and houschold goods (100.0) (91.8) (8.2) (31.3) (68.7)
Hotels and restaurants 243 181 62 22 40
(100.0) (74.5) (25.5) (35.5) (64.5)
Real estate activities 207 196 11 6 5
(100.0) (94.7) (5.3) (54.5) (45.5)
Computer and related activities 58 49 9 2 T
(100.0) (84.5) (15.5) (22.2) (77.8)
Renting of machinery and equipment without operator, 398 370 28 6 22
rescarch and development and other business activities (100.0) (93.0) (7.0 (21.4) (78.6)
Recreational and other service activities 77 71 6 2 )
(100.0) (92.2) (7.8) (33.3) (66.7)
Manufacturing 3,110 2,488 622 119 503
(100.0) (80.0) (20.0) (19.1) (80.9)
Construction 370 359 11 3 8
(100.0) (97.0) (3.0 (27.3) (72.7)
Other land transport and activities of travel agencies 142 139 3 1 2
(100.0) (97.9) (2.1) (33.3) (66.7)

Note : (1) Figures in the brackets are percent.
(2) Only establishments which were company limited and public company limited.
Considering the economic activity and proportion of foreign investment or share holding, it was
found that most of establishments had the same pattern, especially establishments engaged in hotels and
restaurants had the highest proportion of about one-fourth of the total establishments, which had foreign

investment or share holding.
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2.6 Use of information and communication technology

Looking at the use of information and communication technology of establishments, it was found
that most of them (about 87.3 percent) had no computer, while the rest of about 12.7 percent were using
computer. Out of these, about 30.5 percent access to the Internet for business, for other purpose of about 12.4
percent and the rest of about 57.1 did not access to the Internet. About 92.9 percent of establishments, which

using computer, have no web site, and about 7.1 percent having a web site.

Table 6 Number and percentage of establishments by use of information and communication

technology and economic activity

Use of computer
Number of Internet access Use of web site
Economic Activity establish- No For
computer Total For
ments . other No Yes No
business
purposes
Total 77591 67,773 9818 3,000 1,215 5,603 701 9,117
(100.0) (87.3) (12.7) (30.5) (12.4) (57.1) .0 (92.9)
Sale, maintenance and repair of 5,636 4,899 737 130 119 488 23 714
motor vehicles and motorcycles, (100.0) (86.9) (13.1) (17.6) (16.2) (66.2) (a.n (96.9)
retail sale of automotive fuel
Wholesale trade and commission 2,573 1,833 740 242 96 402 65 675
trade, except of motor vehicles (100.0) (71.2) (28.8) (32.7) {13.0) (54.3) (8.8) (91.2)
and motorcycles
Retail trade, except of motor 18,425 26,330 2,095 418 363 1,314 153 1,942
vehicles and motorcycles; repair (100.0) (92.6) (7.4) (20.0) (17.3) (62.7) (7.3) 627
of personal and houschold goods
Hotels and restaurants 9,922 9,526 396 60 65 271 30 366
(100.0) (96.0) (4.0) (15.2) (16.4) (68.4) (7.6) (92.4)
Real estate activitics 5,030 4,727 303 41 16 226 13 290
(100,0) (94.0) (6.0) (13.5) (11.9) (74.6) (4.3) (95.7)
Computer and related activities 179 44 235 154 25 56 35 200
(100.0) (15.8) (84.2) (65.5) (10.7) (23.8) (14.9) (85.1)
Renting of machinery and 2,216 1,402 874 186 92 596 24 850
cquipment without operator, (100.0) (61.6) (38.4) (21.3) (10.5) (68.2) Q@ (97.3)
research and development and
other business activities
Recreational and other service 8,142 7,599 543 231 83 229 16 527
activities (100.0) (93.3) (6.7) (42.5) (15.3) (42.2) 2.9 97.1)
Manufacturing 11,137 7.818 3319 1,385 284 1,650 308 3,011
(100.0) (70.2) (29.8) L7 (8.6) (49.7) (9.3) (90.7)
Construction 964 544 420 113 37 270 26 394
(100.0) (56.4) (43.6) (26.9) (8.8) (64.3) 6.2 (93.8)
Other land transport and activitics 3,207 3,051 156 40 15 101 8 148
of travel agencies (100.0) (95.1) 4.9) (25.6) (9.6) (64.8) (5.1) (94.9)

Note : Figures in the brackets are percent.

Considering the economic activity and use of information and communication technology, table 6
shows that, most of establishments in all kind of economic activities had no computer. Especially
establishments engaged in hotels and restaurants i.e. hotels, motels, school, dormitories, rooming houses,
guest homes and houses, youth hostels, shelters, restaurants, cafes, lunch counters and refreshment stands ctc.
had the highest proportion of about 96.0 percent. The highest proportion (about 84.2 percent) of using
computer was found in the computer and related activities.
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Considering the size of cstablishments, in terms of class of receipts, it was found that most of
establishments were small size, with less than 500,000 baht of receipts, was about 70.1 percent.
Establishments, with 500,001 - 1,000,000 and 1,000,001 - 5,000,000 baht were about 14.1 and 8.2 percent
respectively. For the establishments, with 5,000,001 - 10,000,000 baht and 10,000,000 baht or more, there
were only 3.7 and 3.6 percent respectively.

Table 7 Number and percentage of establishments by class of receipts and economic activity

Class of receipts (Baht)
Economic Activity Total < 100,001- | 500001- | 1.000001- | 5000,001- > No
100,000 500,000 1,000,000 5,000,000 10,000,000 10,000,000 | answers
Total 77,591 24,430 29,914 10,959 6,358 2,899 2833 198
(100.0) (31.5) (38.6) (14.1) (8.2) (3.7 (3.6) (0.3)
Sale, maintenance and repair of 5,636 1,007 2,126 1,211 734 109 233 16
motor vehicles and (100.0) (17.9) (B371.7 (21.5) (13.0) (5.5) 4.0 (0.3)
retail sale of automotive fuel
Wholesale trade and commission 2,573 345 798 587 437 197 208 4
trade, except of motor vehicles {100.0) (13.4) (30.9) (22.8) (17.0) (7.7) 8.1 (0.1)
and motorcycles
Retail trade, except of motor 28,425 9,276 11,945 3,856 2,119 765 350 74
vehicles and motorcycles; repair (100.0) (312.6) 42.0) (13.6) (7.4) 2.7 (1.4 (0.3)
of personal and household
Hotels and restaurants 9,922 3,420 4,408 1,318 498 168 86 24
(100.0) (34.5) (44.4) (13.3) (5.0) (1.7 0.9 (0.2)
Real estate activities 5,030 1,898 1,990 648 286 17 79 12
(100.0) (37.7) (39.6) (12.9) (5.7 (2.3) (1.6) (0.2)
Computer and related activities 79 45 140 53 30 8 3 =
(100.0) (16.1) (50.2) (19.0) (10.7) (2.9) (1.1) -
Renting of machinery and 2,176 527 B58 466 258 112 50 5
equipment without operator, (100.0) (23.2) (37.7) (20.5) (11.3) 4.9 (2.2) (0.2)
research and development and
other business activitics
Recreational and other service B,142 3,920 3,261 599 234 79 21 28
aclivities (100.0) (48.1) (40.0) (7.4) 2.9) (1.0) (0.3) (0.3)
Manufacturing 11,137 2,173 2,983 1,859 1,484 1,004 1,607 27
(100.0) (19.5) (26.8) (16.7) (13.3) (9.0) (14.4) (0.3)
Construction 964 101 241 210 192 98 118 4
(100.0) (10.5) (25.0) (21.8) (19.9) (10.2) (12.2) (0.4)
Other land transport and activilies 3,207 1,718 1,167 152 86 42 38 4
of travel agencies (100.0) (53.6) (36.4) 4.7 2.7 (1.3) (1.2) 0.1)

Note : Figures in the brackets are percent.

Looking at the cconomic activity and class of receipts, it was found that most of establishments were
small size establishments, with less than 500,000 baht, especially establishments engaged in other land
transport and activities of travel agencies had the highest proportion of small size (about 90.0 percent).
It was noticcable that establishments, with 10,000,000 baht or more, were engaged in manufacturing and

construction with the higher proportions than others economic activity, of about 14.4 and 12.2 percent

respectively.
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