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Figure 3 Percentage of establishments by proportion of foreign investment or share holding and egopemic activity
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Figure 5 Percentage of establishments by size of establishments and economic activity
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CHAPIER 1
INTRODUCTION

1.1 Background

The National Statistical Office (NSO) has conducted the Business Trade and Services Census
twice, in 1966 and in 1988, According to the United Nations recommendation, the countries should
conduct the census every 10 years to provide basic information on business trade and service
continually, but due to the budget constraint and personnel limitation, NSO has conducted the annual

survey during the absence of censuses.

Due to rapid change of economic situation, especially after the econotnic crisis in 1997, the
operational structure of the business establishments has then changed dramatically, new types of
business establishments have arisen. At present, the small and medivm enterprises (SMEs) play
important roles in developing and recovering the economic situation, therefore, it is necessary for the
government to have up-to-date information concerning business trade and services in order to obtain
the actual situation for setting up policy and development plan of the country. The NSO then decided
to carry out the third Business Trade and Services Census in 2002. The data collection s performed
into 2 stages in 2 periods of time as follows;

1) Listing stage
- In 2001: Collection of basic information of business establishments
located in non-municipal areas, forming as Subdistrict Administration Organization, throughout the
country.
- In 2002: Collection of basic information in Bangkok, Pattaya and
municipal areas throughout the country.
2) Enumeration
- In 2002: Collection detailed of operational imformation of sample survey

of business establishments in all areas mentioned earlicr,

1.2 Objectives

The objectives of collecting basic information of establishments are as follows;

1) To collect basic information on the structure and distribution of establishments
such as wholesale trade, retail trade, manufacturing, construction and other land transport and
activities of travel agencies.

2) To prepare a framework for the enumeration in 2002,

3) To compile the directory, which will be used as an up-to-date sampling frame

for establishments surveys.
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1.3 The item of data

The item of data collected is as follows;
- Name, address and contact address of establishments
- Number and tvpe of establishments
- Foreign invesiments or share holding
- Fonn of legal organization and forin of economic organization
- Number of persons engaged and number of employees
- Receipts of establishments

- Use of information and communication technology

1.4 Scope and coverage

The collection of basic information of establishinents covers establishments with at least one
person, engaged in econoipic activities classified according to the Intemational Standard Industrial
Classification of All Economic Activities (ISIC: Rev. 3) as follows;

- Business trade and services
- Manufacturing
- Construction

- (ther land transport and activities of travel agencies

Those establishments were located in fixed premises in Bangkok, Pattaya and municipal

areas throughout the couniry.

1.5 Reference period

All information comnpiled was subjeci to the establishments performing their business operation

in 2002,

1.6 Concepts and definitions
1) Establishment
An cstablishment 15 defived as an cconomic unit which engages, under the

ownership or conirof of a single legal entity, in a kind of economic activity at a fixed location.
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2) Feconamic activity
The economic activity used in conducting the 2002 Business Trade and Service
Census, is based on the International Standard Industrial Classification of All Economic Activities: ISIC

Rev. 3, as follows;

® Sale, maintenance and repair of motor vehicles and motorcycles,

retail sale of automotive fuel
Wholesale and retail sale of new and second hand mator vehicles,
motorcycles and snowmobiles, maintenance and repair, sale of parts and accessories, activities of
commission agents involved in the sale of the vehicles, washing, polishing and towing of vehicles,

ete. Also included is the retail sale of automotive fuel and Jubricating or cooling products.

® Wholesale trade and coramission trade, except of motor vehicles and

motorcycles
- The resale (sale withou: transformation) of new and used goods to
retailers, to industrial, commercial, institutiorial or professional users; or to other wholesalers, or

acting &s agents or brokers in buying merchandise for, o sclling merchandise to, such persons or

companies.
- Wholesalers frequently physically assemble, sort and grade goods
Gedguetug mentlely w1 plENpAl AR IR Rl EE j B rdiml gErTe oo el

deliver and install goods, engage in sales promotion for their customers and label design.

@ Retail trade, except of motor vehicles and motorcycles; repair of
personal and houschold goods
- The tesale (sa'e withont transformation) of new and used goods to
the general prelic for parsona’ or honsehold.
- Rapair and installatior of nersonal and household goods
© gtz aad ssktatin s
- L6 provissun vl a fov vasls 08 suu i teta lodgiag, saapag oss
and camping facilities, whether open to the general public or restricted to members of a particular
oreanizatinn Bxamples of activitias included here re those nsually offered by hotels, motels, school
Jufaduriy, Ty v s, pesthypedend o ghs s Crhinarele shetters: de
- >ale 01 preparen ovas atw diians o wenediale COdsULAPdGL L

she premises cuch as restaurarts, cafes, lunck courters and refreshiment stands.



212

® Real estate activities
- Buying, selling, renting and operating of self-owned or leased real
estate such as apartment buildings and dwellings, non-residential buildings; developing and
subdividing real estate into lots, etc. Also included are development and sale of land and cemetery
lots, operating of apartment hotels and residential mobtle home sites.
- Buying, selling, renting, managing and appraising real estate on a

fee of contract basis.

& Compnuter and related activities

- Consultancy on type and configuration of hardware with or
without associaled software application.

- The consultancy typically involves analyzing the users needs and
problems and presenting the best solution.

- Activities in connection with analysis, design and programming
of systems ready to use. This usually involves the analysis of the users needs and problems,
copsultancy on the most economic solution and producing the necessary software to realize this
solution,

- Activities involve development, production, supply and
documentation of order-made software based on orders from specific users and easy-order and ready-
made (non-custoniized) software.

- The processing or tabulation of all types of data. This may consist
of the complete processing and preparation of reports from data supplied by the customer. It may also
be specialized, such as key punching or other input preparation, conversion, such as card to tape, etc.,
optical character recognition etc. The services may be supplied etther over-the-counter or via remote
access terminals and may employ either the customer’s or a proprietary program. included is the
provision of such services on an hourly or time-share basis, Also included is the management and

operation of data processing facilities of others on a continuing basis.

® Renting of machinery and equipment without operator, research
and development and other business activities
- Renting includes leasing the machinery and equipment of all

kinds of personal and household goods.

- Research and development experimental development on natural

sciences, engineering social sciences and humanities



-23-

- Tagal secounting hool-kesping and avditing activities: fax
consultancy; market research ana public oprmion poling; pusiness ana manageinent consuiancy

Ayt tae]l o

crginerivg o yvbestachrionl eotivities

- Advertising
C Revrcabwhal ang vdier sevice acivides

- Motiop pictera radic, t2levision and other entertainrent
activities.

N89S foearasa stey

- Library and archives activities. museums activities and
preservation of mstotical sites aud owddings.

- Sondine el atber rurerrionel ectivities

- Other service activities such as washing, and (dry-) cleaning ot

- i . o gl Moty = 2 G R aleta i itia A
Gexidiatnio di products; halddiossi aad e dior Wy saaert seenlapd soliad ameiies o,

* Nanuficturing
Menufacturing is defined here as the ohvsical or chemical
rransiormation oi maternals or comMpPOnEs 100 Oew Prouucts, wiaside: e woik 1> pefoied by
pover-triver machipes o hy hard. whether it i bwne in 2 factory or in the worker’s home. and
whether the products are sold at wholesale or retail. Assembly of the component parts of

maet faetared reduets is considered manueetiring.

@ (Constrnction
Constiucion 16fels w euulonne activiy ditecwd o e crcabion,
“erevaiv ranei- a1d éemalition of buildirgs lerd ‘mnrevervent of an engineering nature and other
SUCH engineering ConsUUChuns as 1odds, biwges and Gas o,
Censtruction industrv refers to establishments engaged in the
fouowing dctivilies,
-Site preparation e.g. demolition, wrecking of old building,

land preparation etc.

-Pri'dine of complere constrections or perts thereof! civil
engineering e.g. highwavs, streets. bridges. tunnel etc. InCluding new  CORSITUCON  aauiuous,
bt Qind 10D

-Building irstal'ation e g. plumbing, installation of air-

conditinning alarm system. escalator ete.
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-Building completion e.g. glazing, plastering, painting and
decoration floor and wall tiling, floor sanding etc.
-Renting of construction or demolition equipment with

operator, e.g. renting of crane with operator etc.

® Other land transport and activities of travel agencies
Other scheduted and non-scheduled passenger land transport. This
class includes all freight transport operation by road and activities of travel agencies and tour

operators; tourist assistance activities etc.

3) Form of legal organization

Individual proprietor
Refers to a privately-owned establishinent or an establishment owned by or

organized in the form of partiership, but not registered

Juristic partnership
Refers to an establishment which was legally registered by at least 2 persons

who were bound together to form and share there responsibilities in a business.

Company limited or Public company limited
Company limited
Refers to an establishment, which was established and legally
registered by an initiative group of at least 7 persons.
Public company limited
Refers to an establishment, which was established and legally
registered by an initiative group of at least 13 persons.
Government or State enterprise

Refer to an establishment, which entirely owned by the government or more
than 50 percent of its shares belonged to the government.
Cooperatives

Refer to an establishment, which was organized on cooperative lines and

registered under the Cooperation Act. with an initiative group of not less than 10 persons.

Others

Refer to establishments other than those mentioned eartlier.
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(2) Employees refer to those persons who worked in the establishient and
received regular pay in terms of wages or salaties or piecework. These included administrative,
technical and clerical personnel such as salaried managers and directors, laboratory and research
workers, salesimen and operative workers.

Exclusion is home workers, persons who were employed to work occasionally such

as laborer and sale agents who do not receive regular pay.

6) Receipts
(1) Receipts from business trade and services establishment
Refer {o the total amount received for operating the business in the year,
such as receipts for sales of goods, for hotels and restaurants, for rendering services and cormumission,
irrespective of time or method of payment. Hire - purchase or installment contracts and value of
goods sold by other establishments are meluded, as well as receipts for rent on and and on fixed
assets, dividend, interest, gains form currency exchange and others. Excluded are goods for sales op
the account of others and the discount given to customers.
(2) Receipts from manufacturing industry establishment
2.1 Sales of goods produced
Refers to the value of sales. during the year, of all goods produced
either by the establishment itself, or by other establishments under contract and commission as well
as the value of goods produced for own use or providing to employecs as of fringe benefits. Included
are value of goods transferred from the producing establishment to their head office and branches or
t their wholesale and retail crganizations under ihe same ownership and value of sales of scrap and
refuse.
2.2 Sales of goods purchased for resale
Refers to value of all goods that were resold without any
transformation or processing.
2.3 Receipts for contract and commission work
This item inciudes the value of contract and commiission work done
for others on materials owned by them. Similar work done for other establishiments of the same
enterprise, should be included and valued at an sstimated market price or the actual cost. Excluded s

the vaiue of material supplied to the establishment doing the contract work.
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4.2 Receipts from other ron-scheduled passenger transportation
operation or another remuneration from passenger carriuge not classified in No. 4.1 such as taxi,
motorcycle, service bus rental ete.

4.3 Freight transport

Receipts from the charging of geods or another matter carrage
such as brick, stone, soil, sand, garbage etc.
(5) Receipts from travel agencies establishment

Reiers to tolal receipts of establishment in the year from fumishing travel
information, advice and planning, arranging tours, accommodation and transportation for travelers
and tourisis. furnishing tickets, ete. Also included are tourists assistance aciivities not elsewhere

classified, such carried on by tourist guides.

1.7 Data collection

The basic information of establishment was conducted by interviewing metbod. The
enumerators who are permanent and temporary staffs of the National Statistical Office were sent out
to the establishments for interviewing the cntrepreneurs or persons entitled, during January - May

2002

1.8 Data processing

Basic information of the establishments in provincial areas was processed at the provincial
offices with the technical supports from the central office e.g. preparation of the software programs
for data entry and tabulation, and drafting form of the report. Those basic data for regions and the
whole kingdom, as well as the detailed informarion of the establishments were provessed at the

ceniral office.

1.9 Data presentation and reporting
Results of the basic information of establishment are presented into 3 Jevels of publication
1. Provincial level report consists of totally 76 volumes.
2. Regional level report of consist of 5 volumes, i.e., Vicinity, Central, Northemn,
Northeastern and Souther region.

3. Whole Kingdom level report.
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Table 2 Number and percentage of establishments by number of persons engaged and economic activity

Eeessrin Aok o Number of personts engaged {person) Wo
i-4 Siig 10 - 19 20 - 49 50-99 > 100 &NSWELS
Tatal 123,383 108,995 8,718 3,180 1470 440 £52 28
(100.) | (RED) (7.3) {2.6) (1.2) 0.4) (0.4} -
Sale, maintenance and repair of 12,397 10,359 1.452 439 168 20 6 3
motor vehicles and motorcycles, (100.0) (83.2} (1.n (3.5 {14 (0.2) ) (R
retail sale of automotive fuel
Wholesale trade and commission 3.2 1,313 524 242 88 26 8 -
trade, except of motor vehicles (100.0} (72.2 (i16.4) (7.6) 2.8 (0.2} (0.2) =
and motorcycles
Rectail trade, except of moior 50,922 | 4824 1,945 551 120 27 21 14
vehicles and motorcycles: repair (190.1) {(94.7) (3.8) (1.1 {0.2) {0.1) (.13 (-}
of personal and houschold goods
Hotels and restaurants 18,936 15,455 2,186 787 341 78 35 4
(100.9) (81.6} (11.5) 42 (1.8} (0.4} (0.5) {--}
Real estate activities 3,466 3,161 124 63 48 6 3 i
(100.3} {92.8 (1.6 1.9 4 nn 0.1 £}
Computer and trelated activities 451 e 18 6 i - - -
(100.0) (94.3) 4.1} (1.4} 0.2 = -
Renting of machinery and 4,202 3,673 116 116 60 16 27 -
equipment without operator, (1000} {87.4) (7.5} 2.6} {1.4) (0.4) 0.7 -
research and development and
other business activities
Recreational and other service 13,534 12,554 324 §63 66 15 Y 3
activiiies {109.9} (95,7} (24) (1.2 (0.5} 0.1} (0.1} {--)
Manufacturing 13,219 10165 1,456 591 430 202 3N 3
(100.6) {Ja.9) (11.0) 4.5 3y (1.5} 2.8) (--}
Construction 158 234 246 152 92 30 14
{100.9) (29.5) {32.5) (201} (i2.11 4.0 (1.8) 5
QOther land transport and activities 2,372 2,683 127 76 56 14 g i
of travel agencies {100.0) @719 {5.4) (3.2) (2.4 {(0.8) {0.3) =)
Note : {1) Figurcs in the brackets are percent.
{2} - - Less than 0.1 percent,
Looking at the cconomic activity and size of establishment. it was found that more than 80.0

vercent of establishments in all kind of economic activitics were small size. with less than

enganed. Except for those engaged i manufoctiring. wholesale trade and commission wrade

5 persons

(except of

motor veiicies and mataroveles) and construction. which had the propariions of smail size establishments,

of about 76.9, 72.2 and 29.5 percent respectively.
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2.4 Form of economic organization

For the form of economic organization, it shows that about 121,208 establishments or 98.2
percent, were single unit. Followed by those, which were in {form of branch (about 1,656 establishments or
1.3 percent). Those, which were franchise and head office, bad very small proportions of about 0.3 and 0.2

percent respectively.

Table 4 Number and percentage ef establishmenis by ferm of economic organization and economic

activity
Formn of cconomic crganization
Economic Activity Total Head
Single unit Branch Franchise
office

Tetal 123,388 121,208 208 i 1,656 3o
{100.19) {9R.2) {6.2) (1.3} X))
Sale, maintenance and repair of motor vehicles and 12,397 12,039 69 261 28
metorcycles, retail sale of automotive fuc (160.0) {67.1} 0.6} 28 0.5

Whaolesale trads and commission trade, except of 3,201 3,043 i1 147
motor vehicles and motorcyeles (100.) 95.1; 0y (4.6} -
Retail trade. except of moter vehicles and motoicycies; 56,922 £0,007 69 626 220
repair of personal and houscheld goods {106.0) (982 (O] (.2 (6.4)
Hotels and restavrants 18.926 18,745 11 133 47
{100.8) (99.0) 0.1 0.7 (n.2)

Keai estate activities 3400 3.390 2 i4
(100,07 (99.5) {0.1) (0.4 -
Computer and related activitres 441 433 & td =
(1000} {98.2) - (L8 -
Renting of machinery and equipment without operator, 4,262 i 4,092 4 G 6
research and development and other business activities (1069} | 97.4) (0.35 2.4) (LAE)
Recrcational and other service activities 13,524 13 481 4 35 i4
(100.6) 95.6) -} {0.3) w.n
Manufacturing 13,219 12.946 27 245 i
(160.0) (97.9) (0.2) (9, (7o)

Construction 738 727 1 30
(108.9) (95.9) {0.1) (4.00 -

Other land trapsport and activities of travel agencies 2,372 2,205 10 57
(106.0} 97.2) 0.4) {2.4) -

Mote : (1) Figures in ihe brackets arc percent.

(2} - - Less thap 0.1 percent.

Looking at the economic activity and the form of economic organization, it was found that, more
than 95.0 percent of establishments in all kind of cconemic activities were single uuit, especrally
establishments engaged in recreational and otker service activities had the highest proportion of about
99.6 percent.
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2.6 Usc of information and communication technology

Looking at the use of information and corumunication technology of establishments, it was found

that most of them (about 93.6 percent) had no computer, while the rest of about 6.4 percent had usc of

computer. Out of these, about 40.5 percent access to the Intemet for business purpose, for other purposes of

about 7.8 percent and the rest of about 51.7 did met access to the Internet. About 7.1 percent of

establishments, with computer use and using web site.

Table 6 Number and percentage of establishments by use of information and communication

technology and economic activity

Use of computer

Number of ) Internet access Use of web site
Eeonomic Activity establish- e For
computer Total For
ments other No Yes No
Fusiness
pumposes
Total 123,388 115,523 7 865 ERES 614 4,068 560 7,305
(190.6) 193.5) 6.4 £400.5) (78) (51.7) (.1 {92.9)
Sale, maintenance and repair of 12397 11,555 84 260 5% 518 20 822
motor vehicles and motorcycies, (10¢.0) (93.2} (5.5) {311.9) (7.5) (61.6) (2.4) {97.6}
retzil sale of automnotive fuel
Wholesaie rade and coimmission 3,201 2,778 423 150 3 249 238 3835
trade, except of motor vehicles {100.8) (56.8; (13.2) (35.5) (7.8) (561 (6.6 (934
and mowicycies
Retail trade, excapt of moios 56,922 45,790 2,332 20 201 1,214 121 2,001
vehicies and molorcycles, repair (106.0) {S3.8} (4.2} 318 (9.4) {56.8) (5.7} {94.3)
of perscnal and househeld goods
Hotels and restaurants 18,936 18285 651 g 16 286 87 564
(100.0) {96.6) (3.4) {49.0) (7.1} (43.9) (13.9) 84.5)
Real estaie activities 3,406 3713 193 7 13 101 i3 178
(109.0) (94.3} {573 (40.91 (68} (52.3) (7.8} 920
Computer and related rotivities 441 G7 344 283 21 60 2 319
{100.0) (22.0 (78.0) (73.6) {9.0) (17.4} {1.3) {52.7:
Renting of machinery and 4,262 3256 916 33 56 347 28 85%
equipment without operator, (106.6) 78.2) 1.5} 33.1) (7.2) (59,7} (3.1) 196.9)
research and developirent ani
other business activities
Recreational and other service 13,524 12874 660 320 58 282 20 640
activities (100.0} 95,1} (4.9) {45.5) (8.8) (42.7) (3.0 (9700
Manutacturing 13,249 11,997 1,222 hidl 72 579 181 1041
{100.0) {50.8; 9.2) {46.7) (5.9} (47.4) (14.8) {85.2)
Construction 758 5i4 244 s 18 151 10 234
(190.0) (67.%) (32.2) &) 7.9 (61.9) (4.1) {95.9)
Other jand transport and activitics 2,372 2,134 238 113 i3 92 25 213
of wavel agencies {100.0) (30.5; (10,0} (35.9) (5.5) {38.6) (10.5} (59.5)

Note . Figures in the brackeis are percent.

Considering the econosnue activity and vss of information and commurication techmology, iable €

shows ihat establishments engaged in hotels and rescianis 1.€. hetels. motels, school, dormitorics, rooming:

houscs, guest homes and bouses, youth hestels, sbelters, restaurants, cafes, lunch counters and refreshiment

stands efe. had no computer with the highest proportion of about 96.6 percent. The highest proportion {about

78.0 percent) of using computer was found in the compufer and related activities.




2.7 Class of receipts

Considering the size of establishments, in terms of class of rcceipts, it was found that mest of

L)

establishments (about 76.5 percent) were small size, with less than 500,000 baht of receipts . Establishments
with 506,001 - 1,600,000 and 1,000.001 - 5,000,000 baht were about 13.3 and 6.2 percent respectively. For

thc establishments with 5,000,000 baht or more, there was only 3.5 pereent,

Table 7 Number and percentage of establishments by class of receipts and economic activity

e I -
Class of regeipts (Baht)
T No
Ecanomic Acbvily Total < §00 0] - R H LODG GG - 5,000,001 - =
answers
10,000 SO0, G 1,000,000 5,000,006 000,000 1 000,000
Total 123,388 31746 47 687 16,444 7634 2750 1,927 194
118003 (41.9) {3.4.8% {6.7% 2.3 (1.6} Hip)
Szle, maintenance and repair of §2.397 3967 ERL 1.07% 423 124 4
motor vehicles and {100.0} (232.03 {263} (R} [EE T (2.6} Wy
retnd sale of avtomotive fuel i
Whalezale trade und commission 3,201 &61 ity By 180 175 [EH] ! |
rrade, exoept of motor vehicles (100,03 {20.63 (34.6) {224} (i1} (5.6} {4.4) (-}
and motoreyeles
Retail ade, except of motor 56,923 21412 Feo 0,863 3,007 885 368 74
vehicles and moltorcycles; repair (150.03 {42.1} {2600 {135 5.9} (LN 4.7} W
af persenal and household
Hotels and restaurants t8.934 5.148 2718 2154 3,080 ] 187 k%]
{199.45} (43.0) {(35.5) {12 41 (5.5 (Gl (Lo 0.2y
Real agtate acnvities 3406 1.4 1433 N4 234 14] 1it 4
Li80.0; (3 8) 11183 (2.3 {97} (4.1} i33) {013
Computer and related activities 34i 108 4 &7 43 g 4 1
{1649} (24,5} [ECI ] {3973 (3.5 2.8 (0.9} {02}
Renning of machinery and 4,2i12 i s LAG2 436 294 1os 38 i
squipment without operator, 110} (35,00 {11 {1583 (7. (2.5} {0.9) 0.5
13534 ERE 957 297 0 25 29
activiiies {1885 (37.6) (7.5 (2.4 {143 (6.2 0.2
Marnufucturing 13,219 5,458 4 353 L9762 §57 IRE B8 /)
(100.0) (4L (14 (113 (6.5 29 {4.5) ©n
Constraction 7138 i24 183 143 137 33 &5 -
{100.0} (15.4) $24.4 {19.0} ER 4 (109 (11.2)
Other fand transpott and acavites 2372 1,490 473 1R 137 51 57 4
of travel agencies {1086} (6283 {17.8} {7.6} 15.8) (3.4 2.4 (0.2}

Note @ {1 Figures in the brackets are percent.
{23 - - Less than (.1 pereent.
the ecopomic activity and ¢lass of receipis, it was found that most of establishinents were
less than 500,004 baht, especially cstablislunenis engaged o recreational and

ighest proportion {about 308 percont). it was notceable that establishments.

engaged it construciion with the higher proportion than others ccononuc

cuvily of about 11.2 percent.
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