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Preface

This report presents the result of 1972 Census of Business Trade and Services covering
the business and service cstablishments with ten or more persons at work and located in all
municipal areas through the whole kingdom. The report has been divided into two parts. The first
part presents data obtained from the census through the whole kingdom, whereas the second part
presents data of the Changwats enclosed within the Bangkok Metropolitan area, which is regarded as
an important business center of the country. About half of all business establishments of the country
located in this area. These changwats are Phra Nakhon, Thon Buri, Nonthaburi, Pathum Thani and
Samut Prakan.

The excellent co-operation rendered by many agencies and individuals as well as the
managers and owners of business trade and service establishments has largely contributed to the
success of the Census. The National Statistical Office would like to express its gratefulness to all
concerned and hopes very much for the same co-operation for the next census.

Cpt. k\ W R.T.N.

(Kajit Buajitti)
Secretary General
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INTRODUCTION

A. General

This report presents the annual result of the Census of Business'Tradc and Services 1972,
It contains information on number of establishments, size of firm, purchases, sales, employment and
payrolls, legal forms and type of cconomic organization by kind of business during January 1—
December 31, 1971.

B. Scope and Coverage
The Census covered the establishments engaged in business trade or services with 10
persons or more at work located in all municipal areas through the whole kingdom : names and

addresses of the establishments are revised by making appropriate adjustment before this census
started.

C. Methodology and Procedures

The Census had been conducted by mail. A questionnaire form was mailed to each
respondent with a request that it had to be completed according to the instruction given and be
returned to the National Statistical Office by using the reply envelope within 15 days from the date of
receipt. After the first mail, a follow—up letter and a questionnaire form would be sent to the
delayed respondent to serve as a reminder and with a request that the questionnaire form would
have to be returned within 7 days from the date of receipt. After the second attempt, if no response
was received, an enumerator was sent to the establishment to conduct an interview,

D. Definition of Terms

For international comparability, the definition of terms used in the census followed
the recommendations of the United Nations with certain modifications being made to suit the
local conditions.
1. Census Year

The census year is the period during January I, to December 31, 1971.
2. Enumeration Unit

An enumeration unit is an establishment engaged in business trade and services with
ten or more persons at work located in a municipal arca.
3. Establishment

An establishment is defined as a place or a part of a place where profit making business
is conducted under the control of one owner at one location. The owner may be one person or a
group of persons. In case of business units having separate locations under the control of one
owner, each location is counted as one location.
4. Business Trade

Business trade is defined as a resale of the merchandise which was bought or received
from others without being further processed.
5. Services

Services are defined as the selling of knowledges, ability or labor to others. The kinds
of services covered by the Census are the business, recreation and personal services.



6. Kind of Activity

Establishments iocluded in the census are classified into 8 types as follows :—

6.1 Wholesale trade

6.2 Retail trade

6.3 Services

6.4 Wholesale, retail and services

6.5 Wholesale, and retail trade

6.6 Wholesale trade and services

6.7 Retail trade and scrvices

6.8 Others
7. Wholesale Trade .

A wholesale trade is the resale of goods to retailers, industries and other business
establishments, institutions, government organizations and other wholesalers.
8. Retall Trade

A retail trade is the resale of goods to consumers for personal or houschold consumption.
Hawkers were not included in the census.
9. Form of Legal Organization

9.1 Individual proprictor : A business establishment owned by a person or an ordinary
partnership, but unregistered.

9.2 Juristic partnerships

9.3 Limited company

9.4 Government organization

9.5 Co—operatives

9.6 Others : Such as associatiors, societies, clubs, etc.
10. Form of Economic Organization

10.1 Single unit : An cstablishment which is not a branch of another establishment or

which has no branch or subsidiary.
10.2 Head office : An establishment which is the head office of an establishment which

has branches or subsidiary units.

10.3 Branch or subsidiary unit : An establishment which is a branch or a subsidiary
unit of another establishment.
11. Kind of Goods or Services of Wholesale Trade, Retzil Trade and Services

The classification of establishments follows the kind of goods or services accounting for
the highest value of sales. In case of an establishment engaged in more than one activity such as
wholesale and retail trade, kind of goods or services which accounted for the highest valuc of sales
will be coded under only one aclivity.
12. Persons Engaged in the Establishments

Persons, both paid and unpaid, who were working in the establishments at the end of
the period or nearest to December 31, 1971. Included were persons normally working in the
establishments but were absent at the time due to illness, and leave with pay. Excluded were those
on leave for military service or police service, or those who obtained long leaves of absence or were
on strike.

Persons cngaged in the establishments are classified as follows:—

12.1 Working proprictors :(— The owners or business partners who manage or participate

in the management of the establishments and receive no salary nor wages.
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12.2 Unpaid family workers : Members of the houscholds who work in the business
owned by the heads of the households or other members of the houscholds for at least 20 hours a
week and receive no regular payment nor any monctary remuneration for the work done. The
owners may provide focd, clothes, living costs or other forms of support, although they are not
bound by any legal obligation to do so. Included are also the apprentices who receive no salary

nor wagcs.

12.3 Employees : Persons who work for the establishments and receive regular wages or
salaries which may be in cash or in kind. Excluded arc temporary workers, daily workers, hourly
workers and piccework workers.

13. Salaries and Wages

All payments in cash or in kind paid to the employces for works done during January I,
and December 31, 1971. Included are wages and salaries, piccework payment, brokerage and
commissions, overtime payment, cost of living supplementary aid funds, wages paid during the
periods of vacation and sick leave, other payments paid to cmployces under some obligations.
Excluded are wages paid during lcaves for the military or police service.

14. Bonuses

A special amount of monecy paid to employees in addition to wages and salaries usually
at the end of the year. Bonuses may be paid once or twice a year, and they are paid from the
profit of the establishment.

15. Value of Goods Purchased

Total payments made by the establishment for purchasing of gocds intended for resale
during 1971, including delivery costs and other related payments concerning the purchasing of goods.
The purchasing of materials necessary for selling gooeds, such as boxes, wrapping papers, etc., is
included. The purchasing of office furniture and fixtures and office machines is excluded.

16. Other Administrating Expenses

The amount paid for administrating the tbusiness, such as stationery, advertising cost,
transportations, rents, etc.
17. Inventories

The value of all geods intended for sale as of Decemter 31, 1970 and December 31, 1971.
These goods must be owned by the establishment irrespective where held.

18. Changes in iInventories

The differences in value of inventories at the beginning and at the end of 1971.
19. Sales

The sale value of goods for which ownership or effective right to use had been
transferred to others during January 1, and December 31, 1971, irrespective of time and method of

payment. Hire purchase or instalment contracts are included in sales when they are made. Excluded
arc discounts or rebates paid to consumers.

20. Receipts from Services Rendered
The total amount reccived by the cstablishment from services rendered during January 1,
to December 31, 1971, regardless of the time of actual receipt. Excluded are the discounts and the

value of commedities and components necessary for rendering services.
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21. Brokerage .and Commission Fees

The total amount received as the commissions from sales and purchases of goods on
behalf of other establishments between January 1 and December 31, 1571, regardless of the time of

actual receipt.
22. Calculation of Expendiiures, Receipts and Value Added

Expenditures = Sum of :
1. Purchase of goods
2. Administrating expenscs
(excluding salaries and wages)
Receipts = Sum of:
1. Sales of goods
2. Receipts from services rendered
3. Brokerage and commission fees
4. Other receipts
5. Changes in inventories.
= Re

Value added ceipts — Expenditures.
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PHRA NAKHON, THONBURI, SAMUT PRAKAN,
NONTHABURI, AND PATHUM THANI
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APPENDIX
Report on Responses and Non—Responscs

The Census has been conducted by mailing questionnaire forms to business establishments
with 10 or more persons engaged with specific request that they had to be completed and returned
to the National Statistical Office on a specific date. At the closing date of the census, a total number
of 3,312 questionnaire forms were returned, while 3,432 were mailed out and 2,600 completed
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