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World Networked & Digital e-Readiness e- IT Industry
Competitiveness| Readiness | Opportunity | Ranking | Government | Benchmarking
Ait/Alsune Scoreboard Index Index 7 2551 Readiness 11 2552
11 2653 7 25522553 | 11 2548-2549 | (70 tseiner) | T 2553 | (66 wlszine)
(58 tagine) | (133 Uszimer) | (181 Uszine) (192 tagine)
e 2 a7 82 a7 76 4
pnin 27 2 2 18 17 12
WA S 23 15 1 15 1 8
éwu 8 11 7 19 NA 2
Swde 31 43 124 54 119 48
Fealus 1 2 5 6 1 9
AL 10 27 57 34 32 36

s+ World competitiveness Scoreboard-IMD, Networked Readiness Index-WEF,
Digital Opportunity Index-ITU, e-Readiness Ranking-EIU, e-Government

Readiness-UN, IT Industry Benchmarking - BSA
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Information and Communication Technology Indicator 2009

- 2549
)
2006
1. Inseswan
1. wasnelnsdmiugwibnAmaneyssnng 100 eu 142
2. e vsmindoufinausenng 100 au 656
3. wavsnelnswniugmilyanaersznns 100 au 113
‘ v
4. Tnadtmanmsoue (Wenq) 365.1
5. maammmﬁamﬂmﬁwwmpu 248
L B A b

6. ﬂﬂm‘smﬂvﬁﬁwﬂmaamtﬂﬁm’iﬂmawmmmu{um} 1,134
7. mlsnelumslsbumesiinedunadansninsisan 570

wangwg : *usayamelysdinminfoiisnn 470 MHz 900 MHa uag 1900 MHz

2550
2007

14.7

70.5

1152

325.8

243

1,025

535

2561
2008

14.9

3174

226

963

613

2552
2009

15.1

47.8*

10.8

287.2

213

838

615

2553
2010

161

485

108

287.2

Indicator

1. Telecommunications

1. Number of main telephone lines
in service per 100 inhabitants

2, Number of mobile users per 100
inhabitants

3. Number of main telephone line
in operation per 100 inhabitants

4. Number of public pay phones
(thousand)

5. Percentage of household have
main telephone

6. Residential telephone cellular
phone monthly subscription
cost (baht)

7. Residential Internet monthly
subscription cost (baht)



A - a :
m-iaa%n1'iwmmLquTaﬁaﬁaumﬁua=mi§amwaw7=mﬁ1nu (@13)

dilta

8. memﬂTﬂﬁe‘fwﬁﬂi‘mﬁﬁﬂéLﬁﬁaﬂimni 100 1%
(larmamanmsnig)
9. Fosusanlsmnnay 6 Tlfdinsewndat
FUUNIAMA (%)
- Yhmgnndng
- NPVNETUAS
- Mangang
- mewie
- MO IMODNIALMILD
- mela
10. Swauinelnsansaa 100 AEen SuMnesma

~Vimwenaning

- NIMNEIUAT

- Mangtd

- mamita

- mangivaanifaamiio
- mele

[ 3
2. Buwnesuin

11, SnuasnnTsUnasassunasiu (ein) Adelwisms

Bwrasidia ()
- i
- MANAMW
- mAwie
- maagiueanifemia
- mela
12. dosmgaasemaasunasiunddulee ()

- ssemsLAvsEUYadu
- BRI

- MFNAFILE

- eLTasing

- FLNAURT

- e AwTsETvin

; A A - - L ¥
13, faruasnGounmtBumasiin Suunmame (%)

- Vhmmewing
- NNNEIUAT
- MANEN
- mamiia

2549

2006

10.7

41.6
63.9
495

37.7
316
392

1.5
63
1.5
0.7
0.5
1.2

7.853
2,002
1,695
2,966
1,150

74
46
121
470
100.0
653

7.2
25.1
7.8
54

2550
2007

10.6

47.2
68.4
55.0
434
37.8
44.1

1.5
6.1
1.6
0.7
0.4
1.1

7,865
2,004
1,695
2,966
1,196

7.7
12.6
440
60.8
100.0
94.7

7.6
247
83
5.9

2551
2008

10.6

528
727
59.8
495
445
491

1.8
6.0
21
17
0.6
1.7

7,863
2,004
1,693
2,966
1,190

8.6
5.6
7.5
79.8
100.0
100.0

8.6
212
9.6
6.8

2552
2009

104

56.8
75.5
62.3
548
50.2
52.9

1.5
6.5
1:h
0.9
0.4
0.9

7.853
2,004
1,693
2,966
1,190

91

7.1

49
725
160.9
100.0

9.5
294
11.0

74

2553
2010

Indicator

10.3 8. Number of fixed lines in operation per
100 inhabitants(exclude public pay phone)
9. Proportion of population 6 years and
over having cellular phone by region(%)
- Whole Kingdom
- - Bangkok
- - Central
- - North
= - Northeast
- South
10. Number of facsimile per 100

households by region
- Whole Kingdom
- Bangkok
- Central
- - North
- Northeast
- South

2. Internet
11. Number of Municipal administration
having internet service center
- - Whole Kingdom
3 - Central
= - North
= - Northeast
- - South
12. Proportion of administration have
website (%)
~ - Administration
= - Tambon administration
2 - Subdistrict municipality
= - Town municipality
- - Municipality
- - Changwat administration
13: Proportion of household access internet
by region (%)
- - Whole Kingdom
- - Bangkok
5 - Central
S - North
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ddia

- megsiusanidieamiio
- ﬂ"lﬂl’;]‘
14, e‘x‘mé’:uﬂadﬂmm?mq 6 TnluiilaBumoniin
[WUNEIHMA (%)
- Fammemaing
- NPVNEIUAT
- MAna
- mawil
- maaziusaniaumila
= ﬂ"ﬁﬂl@ll‘
15, sauasvsalsvnnsony 6 Taull Alsdumensia Sun
ARl (%)
-1
- fivhom
- HMAnN
- swdunesiin
- Traehwniladie
- ﬁmrmﬁ o
- B
16, satnsatsennaety 6 Tauliflsaunasiin
ihLmnmsﬁmqﬂ-sssmﬁ#ﬂ%* (%)
- Su-seBn
- NN
- ﬁmﬁaap,ﬁmmmiﬂmi
- saiafodum
- mmﬁmmnﬂwmﬂ
- IR
- B
17. fosusaalsznnmy 6 Piluiladumesii
usnenunauNaTey (%)
-6-14 1
-15-241
-26-241]
- 35- 491
- 50 il

2549
2006

2.6
52

14.2
28.0
13.9
14.7
10.6
12.3

335
284
45.6
17.3
0.2
1.6
0.5

19.0
215
833
2.9
51
42
6.0

16.6
36.5
16.2
8.0
25

2550
2007

3.2
5.6

15.5
29.9
15.7
15.6
11.9
12.7

3156
28.2
48.2
16.8
01
1.3
05

18.2
227
84.8
14
51
3.2
4.0

19.3
39.7
156.9
84
29

* ) L3 ¥
wanewq : * damsossulasnnm 1 feey enoull 2651 eauladies 1 Hasy

Note : * More than 1 answer, except on 2008 only 1 answer.

2551
2008

3.6
6.5

18.2
36.0
18.0
17.8
12.9
154

26.9
23.9
38.9
8.8
0.2
0.8
0.5

14.6
144
65.1
0.6
1.3
1.2
28

23.6
446
19.4
10.3

34

2552
2009

4.2
7.5

201
38.0
19.3
195
16.7
176

334
29.0
46.8
218

21
01

18.6
23.8
80.6
2.5
7.6
1.7
1.0

29.0
47.3
21.5
11.9

4.0

2553

2010 Eipatan

= - Northeast
- - South
14. Proportion of population 6 years and
over access internet by region (%)
- - Whole Kingdom
- - Bangkok
= - Central
- - North
= - Northeast
= - South
15. Percentage of population 6 years and
over access intemet by place* (%)
= - House
- - Office
- - Educational Institution
- - Internet cafe
- - Cellular phone
- - Counsin or fiend house
- - Others

16. Percentage of population 6 years and
over access intemnet by purpose® (%)
- g-Mail
- - Game
= - Search data & NEWS
- - Purchase
- - Download
- - Chat
- - Others
17. Proportion of population 6 years and
over access internet by age group (%)
- - 6 - 14 years
- - 15 - 24 years
- - 25 - 34 years
- - 35 - 49 years

- - 50 years and over
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18, HecouzaemMLsEnaUMST B uwasia
uunmHme (%)
- fhmondng
- MW LA
- MANaN
- mawmiia
- maayiunanifeamia
- mela
19. fosurassmmstnaun i fisduwesiie
SusnmaAsmaiEwnedsia (%)
- gaumaene e
- ISDN
- xDSL
- s Tud
- Leased Line
- mm%amiauwmmmuﬁm
- sndesmalany
20, SuamlBunesiianatisesng 100 o
21, wrismulwssne (Mbps)
22, ﬁﬂﬁ'm'ﬂaaﬂuﬁwmﬁﬁawma‘;lﬂﬁ (%)

- Y weneans
- TIRIWATIAS
- MAnan
- mewite
o = -

- MAaEiuesnaaAile

»
- mnle

; = L

23, AMIWARIRRNT AR ITE WA SauaaysEIns
100 A NUUNFIAMA

- YT RAN
- NN IR
- ANEN
- mawila
- MRz iueanReamwiie

-
-mela

: y e
24, dasnssaiiGeuilnouiaaes Suunmame (%)

B e et
- NRAEATUAT
- MANA1
- mawila

2549
2006

1.3
183
856
3.2
6.4
9.3

62.0
36
324
2.8
5.0
1.0
2.0
14.2

53,733

9.8
145
6.5
85
6.1

7.2

51
123
5.6
4.9
31
37

171
39.9
18.8
16.2

2550
2007

13.0
19.6
12.3
9.6
7.4
10.2

57.1
51
39.6
29
51
0.8
1.6
16.6

167,010

11.7
16.5
8.5
9.1
7.8

8.0

b6
13.3
6.3
5.6
34
43

17.4
36.6
19.5
16.1

2551
2008

45.0
60.9
478
3358
249
36.2

50.4
6.5
42.8
51
5.9
127
31
18.2

251,091

45.0
60.9
478
335
249

36.2

6.9
16.9
7.6
6.7
41
54

19.6
401
22.5
28.3

2552
2009

16.7
291
22.0
15.0

6.6
13.8

25.6
7.0
60.1
4.6
52
2.5
57

251,091

181
291
215
15.0

6.6

138

s
16.8
83
7.2
45
b7

208
391
19.2
204

2553
2010

Indicator

18. Proportion of establishment access
internet by region (%)
- - Whole Kingdom
- - Bangkok
- - Central
- - North
- - Northeast
= - South
19. Proportion of establishment access
internet by method (%)
= - Dial Line
- - ISDN
= - xDSL
= - Cable modem
= - Leased Line
- - Other fixed connection
= - Wireless connection
- 20. Number of internet users per 100
21. Total Domestic Bandwidth (Mbps)
22. Proportion of employee access
internet (%)
- - Whole Kingdom
- - Bangkok
= - Central
= - North
= - Northeast
- - South
23. Number of computers in household
per 100 population by region
= - Whole Kingdom
B - Bangkok
= - Central
- - North
- - Northeast
= - South
24, Proportion of household having
computer by region (%)
- - Whole Kingdom
- - Bangkokcomputer
- Central
- North



J -1 ar = J
m‘iﬁm'mM‘lmnhtaumﬁm‘nmamﬁﬁa'mmﬂizmﬁ'lm (ma)

& ’J‘i’fﬁ 2549 2550 2561 2552 2563
2006 2007 2008 2009 2010
- menivaaniAtamila 10.8 116 124 142 - - Northeast
- mala 131 144 167 189 - -South
25. ﬁ‘luwl.ﬂ%'amauﬁma%m?;m;a 100 A¥2F0% NUUNTNMA 25. Number of computers per 100
households by region
- YarmeTnandng 185 204 196 203 - - Whole Kingdom
- NPWIWEYIUAT 449 471 40.1 41.0 - - Bangkok
- MANAN 20.1 22.3 225 235 = - Central
- mawmfia 16.3 185 18.3 19.0 - - North
- MAGLIROONIRLIND 117 12.9 124 131 = - Northeast
_mpla 141 162 16.7 174 . - South
26. HnsougssEmuLEnaLM NS ReNA e 26. Proportion of establishments using
FUUNMAA (%) computer by region (%)
- Y AN 206 219 621 235 - - Whole Kingdom
- APMWEVIUAT 28.2 309 781 781 = - Bangkok
- MANAN 19.8 204 66.5 59.5 = - Central
- mAwiia 166 17.5 48.2 482 - - North
- manyiusanidieamiia 14.2 16.4 39.8 398 - - Northeast
- mela 172 174 545 545 - -South
27, dosmnaninasn i senaUn T nesRanas 27. Proportion of employee in
FTUNMAMA (%) establishments using computer by
region (%)
- Yhrworndng 182 199 620 228 - - Whole Kingdom
- NFINIUAT 233 269 78.1 394 = - Bangkok
- MANAN 146 159 6.4 311 - - Central
- mamiie 16.0 16.8 482 21.0 - - North
- MARLIEENIRENMILE 138 15.5 397 113 : - Northeast
- mela 150 154 544 204 - - South
28 FodumanlnnaRE (ang) 15 ﬂ%u‘lﬂ) Flanasfiamns 28. Proportion of employee (15 years over)
TURNEIHDIEN (%) using computer by occupation (%)
= u;ﬁ'miﬁﬁn{mmu %m‘mﬁmﬂa LLﬁzéﬁ'ﬂnﬁ 241 24.4 46.3 36.9 = - Legislators, senior officials and
managers
- éﬂmanimﬁwémim 911 89.8 914 935 - - Professionals
- e iwansmefindinane uazaTinfifiennes 69,0 68.9 72.2 741 - - Technicians and associate
professionals
- (5 728 72.2 75.3 78.1 - - Clerks
- WilnanaBms uamﬁmm-;mﬁ?ﬂummm 148 154 19.8 20.9 = - Service worker and shop and
market eles works
- iR e uaemasTNe 22 2.9 3.9 34 - - Skilled agricultural and fishery
workers
- éﬂﬁﬁﬁnuémmmmmmﬂ1oﬂi’¢a uasgana 7.7 8.1 92 117 - - Craft and related trades workers

L3 J ﬂb L
TEAVIINEITE



\w3asEmsNaImIme mladamsawnduazmsiamsuassundlne (@9)

i 2549 2550 2561 2562 2553 Indlosar
2006 2007 2008 2009 2010
- éﬂﬁﬁﬁmﬂwmmmzm‘émﬁhi ttast;ﬂﬁﬁﬁdm 7.0 7.3 106 14.34 - - Plant and machine operators and
@"nuﬂ‘smau assemblers
< 81%1'&%141%%31%?;1\1’] glw;‘mnmnﬂ I.Lﬁ:mﬁu'lﬁm‘: 3.0 34 55 54 - - Elementary occupations
- ewmiailadnuun B hmsnstivg 54.0 56.3 72.9 601 - - Worker is not classifiable by
occupation
29, a‘a‘ﬁéwmﬂmnﬁﬂmuﬁw (278 15 ﬁ%’u‘lﬂ) ﬁﬁﬁuma‘;lﬂﬂ 29. Proportion of employee (15 years over)
FUUNTNTW (%) using internet by occupation (%)
- éﬁtylﬁﬁﬂ{]ﬂmﬂ TN 17.1 173 376 294 - - Legislators, managers
-%m%w%mm'm 681 69.7 78.6 81.9 - - Professionals
—%ﬁwmmaﬁﬂﬁmﬁuq 47.5 48.2 55.2 60.8 = - Technicians Professionals
- LFRE 467 49.6 57.1 60.2 - - Clerks
- winaTuLsns T 8.1 8.8 13.0 15.4 - - Service worker and shop
- PP U5 1.2 15 2.1 19 - - Skilled agricultural and fishery
= m%w%uﬁuﬁm LLﬁ:‘ﬁlu‘] 2.7 2.9 4.6 32 - - Elementary occupations and others
30. é‘wgaaawmﬂéﬂauﬁ'nma%ﬁumn@nunm}ﬂ%ﬂwﬁma\% 30. Proportion of computer user by time
Tusay 12 1fou (%) to used last year (%)
- 57l 1 o 288 291 291 314 - - 57 days per week
-1-4 "J"tﬂu 1 ﬁﬂﬂ"ﬁ; 59.4 59.9 58.4 58.0 = - 1-4 days per week
-1-3 9u T 1 fau 11.0 103 115 10.0 : - 1-3 days per month
SETE MU 06 0.6 09 06 - - 1-11 days per year
-1ulvmu 0.0 0.1 0.1 0.1 - - Unknown
541 é’w%auamaqrﬁ%ﬁumaétﬁwhLLunmunmﬁHﬁuma%Lﬁﬂ 31. Proportion of internet user by time
Tuzou 12 Wau (%) to used last year (%)
- 5.7 5uba 1 Sl 227 235 241 254 - - 57 days per week
- 14 7% 1 S 597 698 688 508 - - 14 days per week
- 135 Tu 1 @au 16.6 15.8 16.0 141 - - 1-3 days per month
RETE ST 10 08 11 0.6 -~ 1-11 days per year
-‘la.]ﬂ'i*lu 0.0 0.1 = 0.0 - - Unknown
32 é’@m;aﬂﬁwméﬂ%ﬁumaétﬁmﬁuunmmﬁﬂ-;ém 32. Proportion of intemnet user by
'lum*s'l%ﬁuma%mﬁmm'aﬁau expenditure for using intemet per
month
audwenlzay 598 643 83 572 - - None
: ﬁaﬂn'xll 100 UM 14.1 10.9 135 15.5 e - Less than 100 baht
- 100-199 1m 9.9 8.5 94 8.7 = - 100-199 baht
- 200-399 U 7.9 6.7 7.5 7:3 = - 200-399 baht
- 0N 400 UM 83 95 13 111 - - More than 400 baht

s 0.0 0.1 01 01 . - Unknown



m"iaaimqﬁmmLﬂﬁh‘[ﬁﬁmsaumﬂuazﬂ‘ﬁa‘maeﬂi:mﬁ'lmu (ma)

2549
2006

Gadia

! S oy ew e
33 dnswsasssnnanistoi (21 16 Tanl) Alsrasfomes
FIUUNMHFTUTWMEINY (%)

= “’lﬂg‘]"]ﬁ 175
- qn%wﬁima 64.6
- gnaanH 19.0
- thznaumstesandiilanidlgnans 37
- ‘ﬁ')ﬂ‘qﬁﬂﬁﬁﬁaﬁ[@&h&&:ﬁﬁﬁw 7.0
- TTNNAN 138

34, souavaRETMLnaum T U len mnasns o
GAulsauasmnmasamutsyneums

msliuasihuameaiylon

- 1000
-1-15 fu 675
- 16-25 7.2
- 26-30 fM 24
- 31-50 A 6.7
- 51-200 A% 111
E NWnTn‘"l 200 au b1

¥ A . 3
waneivg : *1.61.2651 uzeaassnaunsiawihom 6 el

msTalausnsya lariuiy lawsn

- 100.0
- 115 ou 745
- 1625 o 37
- 26-30 4 14
- 3150 A 40
- 51200 A 107
- $ANNA 200 A4 57

1 ‘I‘ e ] L4
35, daduunsamlssnaumasins lrneafwaTias
Bwmasiia SumnaamanegIna (%)

- - (4
s lgeansiaaes
- MSHER 202
- e 54.8

- AIE ﬂ'ﬁﬂ"‘iﬁ%ﬂlﬂ WREMITEHLTNENUEURALEETT 206
o 5 H] e S} - &
ANTHTHEUN TN FNEUENIIULTRINRITOEUA

(] » A L} L b s
- MTNEE UWSEMTANNAAWIEWW (ENNUENUEUALEE 444
W L3
FOANTETUEIUG)

2550
2007

195
63.9
18.9
4.2
7.8
16.5

100.0
716
59
2.2

5.7
10.1

45

100.0
721
54
14
4.8
10.2
6.1

20.0
57.1
234

46.8

248
66.7
20.8
5.6
116
9.3

100.0
42.2
134

49

10.7
19.8

9.0

100.0

48.3*

113
3.2
10.3
17.5
94

52.1
57.9
74.2

76.1

2552
2009

236
67.1
235
6.1
9.9
10.0

100.0
86.1
3.7
1.0

29
49

25

100.0
86.4
3.0
1.1
24
49
22

13.8
388
315

453

2553
2010

'

Indicator

33. Proportion of employee (15 years and
over) using computer by work
status (%)

- Employer

- Government employee

- Private employee

- Own account worker

- Unpaid family worker

- Members of producer comperatives

34. Percentage of establishment with
having website by type of website
and size of establishment
Own website
- Total
= 1-15 persons
- 16-25 persons
- 26-30 persons

- 31-50 persons
- 51-200 persons

- More than 200 persons

Web portal

- Total

- 1-15 persons

- 16-25 persons

- 26-30 persons

- 31-50 persons

- 51-200 persons

- More than 200 persons

35. Proportion of establishment using

computer and internet by

gconomic activity (%)

Use of computer

- Manufacturing

- Construction

- Sale, maintenance and repair of
motor vehicles and motorcycles,
include retail sale of automotive fuel

- Whole sale trade and commission
trade except motor vehicles and

motorcycles
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2549
2006

18.0

10.4
228

- NANTINAUBSM RNV MUeBNAARET UsLNangIx 30,0

fifienamy

- T ALTLAT

aﬁnmaxm%aaqﬂmrﬂmu‘lnﬁa‘qmnqu

mamaneadlasnuyaesuazsadlrluniiGau
- o - > a_d
MR MINGIAT NANTTNMUTIIAEN

- fanssaiumams Jeamosaa waemsivh

- PanTINATUNELETOW
> )
malgBumansin

- MaHEw
- MINEETN

v ; .
= MTRANE MTUTNENE WSS IaduTHETUEUALAY

s I.: =3 .: A - =3 X
SDANTENUEUS TmTnaUaAmiiugamaantue

- MItE WASTTSAINRTWIEMM (BINAUEITHELE

L3
URETNATEETHEUR)

- nselan

savsnsesgsees rEyenaavaa luatGou

v € . (3
(BNVIUENUEUALRETIANTENUEWG)

- haumupsiamens
- MFPUEYINUN HALFWIMEINARNAEN

65.1

475

2.8

118

36.6
94

71.3

50.1

47
16.9

- ¥ L*3 - - L - a =3
- NANTINATUDTINTTANINE ATUADNWINDT URYNANTTH 187

ANEITB4

- s naisRasinsuaseissgunsolan

wengal s ineaslsuypaauazaeslalueEon

MSILUSEM TN NANTINATURIIREUS)

- TAnTTaMnIMS JRMEsH wavnavh

» ]
- ANTTNAUMELAMIW

314

376

11

2550
2007

18.5

11.6

320

39.9

67.5

481

1.8

13.0

43.5
136

311

5.3
136

18.0

36.0

40.5

0.9

2551
2008

68.8

50.0

794

95.5

88.2

37.2

76.0
83.0
66.2

76.3

70.9

61.7

84.0

66.3

78.4

50.2

2552
2009

233

217

216

382

61.9

49.4

6.9

9.3

314
219

301

16.3

125

16.4

26.2

417

36.6

48

2553
2010

Indicator

- Retail trade (except motor vehicles
and motorcycles); including repair of
personal and household goods
- Hotels and restaurants
- Other land transport and activities
of travel agencies
- Real estate activities,computer and
related activities
- Renting of machinery and
equipment without operator and of
personal and household goods,
research and development othet
business activities
- Recreational, cultural and sporting
activities
- Other service activities
Access internet
- Manufacturing
- Construction
- Sale, maintenance and repair of
maotor vehicles and motorcycles
including retail sale of automotivefuel
- Whole sale trade and commission
tracle except motor vehicles and
motorcycles
- Retail trade(except motor vehicles
and motorcycles); including repair of
personal and household goods
- Hotels and restaurants
- Other land transport and activities
of travel agencies
- Real estate activities, computer and
related activities
- Renting of machinery and
equipment without operator and of
personal and household goods,
research and development other
business activities
- Recreational, cultural and sporting
activities

- Other service activities
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dailia

msiisulan

- MIHER

- ManaET

- MATE MIIR9ENH LAY U AL
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- hausuasiaemens
- INFIUEITILN UasFWUgINaBafEn

- NANTIHAUARIRAVINE MuAaNIAaT uarhanTan
N8
STl a4 - 5 g\
- matmresesinuaseiegUnanles il
mainmnuaslasuypesuazieslalueaGon
MINBUAEMINRIN FANTINAUMEITRaNe

- fAnTaEmuIms TRmMeITH uasnIsnv

- FANTINMUNTILEN0W)
? s » - £
36. demurasanssnaunsifims lsnaninivasuay
- b - = "
Suwaadia SumnmsEsuau (%)

msToneusianes
-1-15 au
- 16-25 a1k
- 26-30 A%
-31-60 A4
- 51-200 Ay
g a.nﬂmlw 200 A
msladumesiiia
- 1-16 fu
- 16-25 <
- 26-30 a1
- 31-50 a1

2549
2006

49
10.4
25

136

Zb

3.6
76

6.6

56

01

181
786
88.0
90.1
96.7
99.5

9.2
547
b4.4
69.6

5.0
10.7
4.6

135

3.3

a3

8.9

6.0

9.0

45

02

195
79.4
88.3
913
97.8
99.6

10.8
56.9
69.9
748

2551
2008

182
11.89
18.6

27.4

268

233
37.8

46.6

38.8

10.9

53.8*
69.0
75.0
829
91.0
992

357
50.1
60.5
67.3

2552
2009

4.2
7
9.0

185

|

9.2

74

8.9

114

3.7

3.2

213
68.9
e
8356
924

991

142
532
62.7
69.2

2553
2010

Indicator

Use of website

- Manufacturing

- Construction

- Salemaintenance and repair of motor
vehicles and motoreycles, including
retail sale of automotive fuel

- Whole sale trade and commission
trade except motor vehicles and
motoreycles

- Retail trade, except motor vehicles
and motorcycles, repair of personal
and household goods

- Hotels and restaurants

- Other land transport and activities
of travel agencies

- Real estate activities, computer and

related activities

- Renting of machinery and equipment
without operator and of personal
and household goods, research and
development other business activities

- Recreational, cultural and sporting
activities

- Other service activities

36. Proportion of establishments

using computer and access internet

by number of persons engaged (%)
Use of computer

- 1-15 persons

- 16-25 persons

- 26-30 persons

- 31-50 persons

- 51-200 persons

- More than 200 persons

Access internet

- 1-15 persons

- 16-25 persons

- 26-30 persons

- 31-50 persons
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- 51-200 AU
- &N 200 A4

37, ARsausRsEIUL S NaUMTIANA HULAL ALY
Cﬁlﬂ Lo = < =3 K 3
ﬂNﬂ'I‘S‘I.'ﬁﬂEim'\l'}L@‘ﬂ‘iLlﬁtﬂHmE}‘iLﬁﬂ Funmama (%)

mslanasniames

- Vammanandns

- NINEIUAT

- NANaN

- mAwile

- maaikaonimia
-mala

s ladumasiiin

- Vammenowing

- NPYHSIUAT

- NANaN

- mawmiia

- MARLIRaNIRLIMHE
-mela

MIBING : W.A1.2551 Samaudmuilanayi

Houhau

6 T4l

38, ARsIuTasEn S NaLMTIWANA NLAIW AL
“- i - 5 =3 K =3 13
ﬂunﬁhﬂaumma‘:uazauma‘smm FUnmETUIe (%)

» - s
s lgpaniaees
- TWIREaN (1-50 Au)

- PWANAN (51-200 A
mslawnessia

- RLeN (1-50 o)

- AWIANa (51-200 W)

! - . & 8 = - £
39. desauraslssmnsidawh (@1 15 fauh) flrrasiiaines

~ ¥ = [
UATEUNETIUG 3uunmanma (%)

mslanassianes

- Vhrenndng

- RIS

- AN

- mawiie

- MAagIReRnIRLInTia
_mala

2549
2008

835
9356

203
279
194
16.5
141
17.0

111
18.0
8.8
84
6.3
8.2

19.5

96.7

10.4
835

16.3
353
172
12.0
98
14.0

2550
2007

87.2
95.1

227
37.8
200
174
153
17.3

13.6
246
119
9.5
7.3
101

219

97.8

12.8
87.2

16.7
35.2
183
12.0
103
14.2

2551
2008

80.5
b5.2

61.2*
777
64.8
475
393
53.9

438
60.2
453
32.7
243
364

58.6

91.0

40.6
80.5

184
405
19.6
15.0
12.6
16.3

2552
2009

84.5
95,5

233
40.2
313
217
118
209

155
288
211
14.9

6.6
13.7

218

92.6

18.7
439
206
16.2
12.9
16.1

2553
2010

Indicator

= - 51-200 persons
- - More than 200 persons
37. Proportion of small and medium

establishments using computer
and access internet by region (%)
Use of computer

- - Whole Kingdom

- - Bangkok

- - Central

: - North

- - Northeast

- - South
Access internet

= - Whole Kingdom

= - Bangkok

- - Central

= - North

- - Northeast

- - South

38. Proportion of small and medium
establishments using computer
and access intemnet by size(%)
Use of computer

- - Small size (1-60 persons)

- - Medium size (51-200 persons)
Access internet
- - Small size (1-60 persons)
- Medium size (51-200 persons}
39. Proportion of employed persons
(15 yearsand over) using computer
and access internet by region (%)
Use of computer
- - Whole Kingdom
- - Bangkok
- Central
- - North
- - Northeast
- - South
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msladumesisi
- yamsamning
- NPWATUAT
- MANaN
- mamis
- MANLIUDDNIALANES
- mala
40, wﬁumwn%maﬁmﬁmmm (Mbps)

- wnlszmelny
- ganantsemetine
41, SEUAYIRIILOH Suunemaiagussasaman
Tumsliuleemaamineam

- malmATeyRIIAT

e ¥ £ -
- {ssndaiusaIANsIasILSN TS
- aTaIIMELSm

42, satesasidauiifeasfnesdosmaiumasa
Sumnanaguuuumsly
- uweinanedalie
- @A
oo 2 Sy

3. Mauwsmmuaznszeidee
43, Snmamiingsrumady
- Yarwaeadng
- NUYNEWTUAT
- pEmA
44, Snuamiingssuuienids
- fhrgaendng
- NN TUAT
- pEmA
45 maudmiang g
- Yarwandng
- NAVWEWTUAT
- MANaN
- mawmiia
- manLikasniasamia
- mala

2549
2006

98
26.0
1056

7.7

6.0
83

9,909
9,809

457
499
10.0

211
38
173

313
40
273

2,132
177
665
389
713

188

2550
2007

103
26.9
11

8.2

6.4

84

22,073
22,073

218
484
28.9

211

173

313
40
273

2118
177
666
390
697

188

2561
2008

132
344
13.3
10.9
8.0
141

29,226
29,226

97.3
968
83.3

16.3
534
303

212

314
37
174

4,021
207
1,190
759
1,390
475

141
381
143
114
94
115

151
59.2
257

314
37
174

6,030
310
1,785
1,138
2,085
712

2553
2010

211

174

6,513
335
1,928
1,229
2,252
769

40.

1.

42. Percentage of households connected

43

44.

45,

Indicator

Access internet
- Whole Kingdom
- Bangkok
- Central
- North
- Northeast
- South

International internet bandwidth

(Mbps}
- To Thailand
- From Thailand

Percentage of public sectors
(Department level) by objective of

using website

- Service information

- Organization and service promotion

- Increased channel for services

to internet by type of using

- Per hour
- Per month
- Both

3. Broadcasting

Number of AM radio stations

- Whole Kingdom
- Bangkok
- Region

Number of FM radio stations

- Whole Kingdom
- Bangkok
- Region

Number of community radio stations

- Whole Kingdom
- Bangkok

- Central

- North

- Northeast

- South



insnsnsnewime lwladsssundiasnsiessvsssunalng (ae)

tia
46, ForupasniGouniany Simunmame (%)

- YIngaang
- NPNWEIUAT Uunys Unamil uasdamslsims

- MANaTY
- mewite
- MARL oINS
“mela

47. fosuvaseiaGenfifllyavien Susnemame (%)

- YRTIEANS
- NPWWRTIUAT UW5 Unami uasasmadsins

- manan
- mamiie

- MANYIUDDNIALMTD
- mella

4. wisigesiinnseding
48 sorazreadin levesEn LS NaUM S IARA AR
FIUNFINATA
anLen (1-50)
- fhwaondng
- NIWEIUAT
- MenNaw
- mawila
- maagiveanidaamiie
-mela
-numz;au (51-200)
- Shmaenning
- NAINANURS
- MANAN
- mawmiia
- MABEIUBANIRENITD
- mela
49, dndauzsEmuLssnaumIREmTL e
Sumeniarasmlsnaunisay Susnasme (%)

- AT IANg
- NPATUAT
- MONaN

2549
2006

60.8
787

59.1
60.8
56.8
51.6

94.0
96.1

94.6
92.3
94.1
92.9

100.0
64.9
16.2
6.2
6.0
6.7

100.0
534
25.7
6.8
6.7
7.4

0.7
1.2
0.6

2550
2007

60.3
76.5

53.6
61.7
57.8
54.2

95.3
96.4

954
93.5
86.0
942

100.0
58.8
18.8

7.2
6.3
8.9

100.0
53.5
26.1

6.2
6.9
7.3

0.8
1.2
0.6

2561
2008

58.8
70.0

56.6
61.0
56.7
51.1

96.1
97.6

96.4
94.7
96.4
94.9

100.0
48.0
249
a:7
8.0
94

100.0
39.2
394

7.8
6.3
2

6.9
7.8
6.4

2552
2009

58.0
67.3

543
64.4
66.6
47.2

96.3
97.8

96.5
95.7
96.2
95.5

100.0
258
27.6
243
9.6
12.5

100.0
386
381

7.6
81
6.7

27
42
2.9

2553
2010

Indicator

46. Proportion of households having radio

by region (%)
- Whole Kingdom
- Bangkok, Nonthaburi, Pathumthani
and Sumutprakan
- Central
- North
- Northeast
- South

47. Proportion of households having

television by region (%)

- Whole Kingdom

- Bangkok, Nonthaburi, Pathumthani
and Sumutprakan

- Central

- North

- Northeast

- South

4, e-Commerce

48, Percentage of website of small and

medium establishments by region
Small size (1-50 persons)

- Whole Kingdom

- Bangkok
- Central
- North
- Northeast

- South

Medium size (51-200 persons)
- Whole Kingdom
- Bangkok
- Central
- North
- Northeast

- South

49. Proportion of establishment with

purchase via internet per total
establishment by region (%)

- Whole Kingdom

- Bangkok

- Central
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ﬁ‘ii’iﬁ 2549 2550 2551 2552 2563 Indicator
2006 2007 2008 2009 2010
- MAwiie 056 0.7 7.4 44 - - - North
- maasTusanideawiie 0.4 05 5.3 0.6 - - Northeast
-mels 06 0.9 73 37 : - South
50, HPEIHIIETIAL S NEUN TR TR AU 50. Proportion of establishment with
Sumasiiln SusnaAWHM (%) purchase via internet by persons
engages (%)
- 1-15 AU 1.0 1.2 5.2 25 - - 1-15 persons
- 16-25 A 6.8 7.2 6.7 7.9 - - 16-25 persons
- 26-30 a1 96 938 98 92 - - 26-30 persons
- 31-50 a4 98 121 11.6 11.0 - - 31-60 persons
- 51-200 a4 11.7 124 134 151 = - 51-200 persons
- Nmﬂ’l'"l 200 e 150 17.0 186 16.3 - - More than 200 persons
51. a@afiﬁmyﬁq?ﬁaﬁloéaﬁmmaﬁuma‘;tﬁ@ (i) - - 1285 1935 - 51. Value of purchases via internet of
business establishments (million baht)
52, SoURSTOAMIDNE BT aAnaaY (%) - 1000 1000 1000 - B2 Percentage of Value of e-Commerce (%)
- JINAMIFING - 144 272 168 - - Business-to-Business (B2B)
- TINANLTELR - 03 03 06 - - Business-to-Government (B2G)
- ﬁﬁﬂﬁuéﬁhﬂ - 85.3 72.5 826 - - Business-to-Consumer (B2C)
53. z’f@eﬁwﬂaaanmﬁ‘smaun1ﬁ1§6uma‘gtﬁm 53. Proportion of establishment access to
ﬁhuunma.r'imqﬂﬁ:mﬁﬂ% (%) internet by purpose (%)
- MFINTINMINTIRULAENISEUIAS b7 5.3 122 142 : - Banking and financial service
- min / 'muﬁm?mam’%mw%a@ﬁwLﬂuﬁﬁaﬁuﬁ% 130 135 22.2 418 : - Purchase / sale goods and services
or communication with trading
- T lemdniunauen / 15 165 14.4 268 - - - Advertising of own goods and
services
- %aamcnwﬁeﬁaﬁamﬁuq 108 10.3 143 - - - Other communications
- Ju-dnoyeamidian 665 50 667 711 - -E-Mal
- fomsrmaedonlmusmaie 482 488 50.2 - - - Monitoring the market movement
- vangayaiial) 894 900 899 864 - - Search for information
- §nssdumaasilant - - - 93 - - Online deliverry
- ﬁmﬁwﬁmnmmﬁ - - - 15.6 - - Contact with public agencies
5. amAuazamEvnIINlad 5. ICT Market and Industry
54, Semmadulegasdumlodifiaman 12.5 - - - - B4 Growth rate of ICT exports
55. qamsmumaledi (usmam) 2622 - - - - 65 Trade balance of ICT (billion baht)
B6. SpTnsuenesiemaeaess 2 < ; 05 - 56. Growth rate of Computer Hardware
Market
57 satacanduen laame I TsURURue i man 76 128 6.8 5.6 56 57 ICT imports rate of communication

Market
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2549
2006

17.0
14.2

192,466

192,466

100.0
336
280
101
283

7.6

1.7

16.1
24.0
187
13.6
12.3
17.7

Indicator

58, ICT exports as % of total exports

B9, Growth rate of software market

60. Rate of employment in ICT sector
61. Value of domestic IT market
by industry segments
- Percentage (Total)
- Government [/ State Enterprise /
Corporate
- Small office & Household
62. Value of IT market in country
(million baht) by type
- Percentage
- Hardware
- Software
- Computer Service

- Data Communication Equipments

6. ICT Human Resource

63. Average schooling years of

population aged 15 years and over

2550 2561 2562 2553
2007 2008 2009 2010
211 166 142 186
131 112 23 55

1.0 14 - -

204536 223506 267,146 284,049

1000 1000 1000 -
776 763 759 -
224 237 241 -

204535 223506 267,146 284,049

1000 1000 1000 1000
314 339 35 310
287 282 250 239
112 11.2 188 202

287 267 247 249

7.8 7.9 80 -

- 97.3 - -

- 7.1 - -
14.0 147 144 -
22 203 196 -
166 16.7 169 -
116 128 12.5 -
108 12.1 123 -
145 153 152 -

64. Proportion of school connected
with internet (%)

65. Computer per 100 students

66, Proportion of population aged 15
years and over graduated upper
secondary level (including diploma)
by region (%)

- Whole Kingdom
- Bangkok

- Central

- North

1

Northeast
- South

ay 15
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2549

74
207
757)
5.0
3.9
6.0

443
21.7
145
195

24

16.0
56.5
8.9
18.9
9.0
235

501
67.7

2550 2551
2007 2008
7.3 75
209 21.0
81 8.0
5.5 54
38 41
6.1 6.3
- 714
- 125.5
- 90.9
5 9.2
3.0 41
16.5 172
514 60.9
9.2 9.0
18.9 224
106 132
228 282
46.5 51.9
56.7 BB.7

2552

2009

7.6
20.8
79
6.1
4.6
6.4

2553
2010

68.

69.

70.

Indicator

. Proportion of population

completed tertiary
education by region (%)

- Whole Kingdom

- Bangkok

- Central

- North

- Northeast

- South

Percentage of population
enrollment in elementary, secondary
and tertiary educations (%)
- Elementary level

- Lower secondary level

- Upper secondary level

- Higher level

Rate of computers per 1,000
students at verious of educational
level

- Elementary & Secondary level

- Vocational

- Higher level

- Informal education

Proportion of employed persons
(15 years and over ) using computers
by economic activity (%)
- Agriculture, hunting , forestry and
fishery
- Manufacturing
- Electricity, gas and water supply
- Construction
- Wholesale and retail trade
- Hotels and restaurants
- Transport, storage and
communication
- Real estate
- Public administration, education,
health and social work
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dhitia =% o 2551 = o Indicator
2006 2007 2008 2009 2010
- mavhmiiaus uavmiosi 17.2 20.7 235 - - - Mining and quarrying
- nyadiuRananemenisiin 85.5 81.9 83.3 - - - Financial intermediation
71 ﬁmémm'r:n‘mmhémqmmﬁnﬁﬁa%ﬁ (%) 71. Proportion of employment in ICT
Industry(%)
- MIWARRBsNIETINM (3000) 0.08 0.05 0.07 - - - Manufacture of office machinery (3000)
- MTHARAIE WauAlia ﬁﬁuamu (3130) 0.05 0.04 0.05 - - - Manufacture of insulated wire and
cable (3130)
- nHGavaERBENERNg (3210) 0.83 0.95 085 - - - Manufacture of electronic valves (3210)
- n"l‘iuﬁﬂl.ﬂ%mﬁ'aﬁmm'lm Trrsviens Ty (3220) 0.03 0.02 0.02 - - - Manufacture of television and radio
transmitters (3220)
- mwﬁmm%aﬁﬂmﬁﬂﬁ ’mq (3230) 0.07 0.08 0.068 - - - Manufacture of television and radio
receivers (3230)
- nﬁuﬁﬂqﬂnﬁﬁmiﬁuﬁa maLduaIMel (3312) o . 0.01 : = - Manufacture of instruments and
appliances for measuring (3312)
72, ;aﬂawmw:ﬁamﬁ'l (a8 15 ﬂ%u‘lﬂ) 'Fiﬂ"rm‘sm;lﬁﬂa%ﬁ 72. Percentage of employed persons (15
(Hemadinimes) Suunmame years and over) computers by region
- $hamenning 1000 1000 1000 1000 : - Whole Kingdom
- NPWWENIUAT 242 233 240 236 : - Bangkok
- MANAN 282 29.3 276 263 - - Central
- Mawla 143 13.8 145 151 - - North
- MaREikoDnIALma 213 216 22.0 236 - - Northeast
- mela 120 120 119 114 - - South
73. ;auamm;;ﬁqmﬁw (g 16 ﬂ%u‘lﬂ) ﬁﬁ?u%m&a'luﬁuma‘;tﬁ@ 73. Percentage of employee (15 years and
AWUAAINMNG over) searching information in the
intemet
- 'P"tl"]‘?'i'ﬁiﬂmﬁﬂi 100.0 100.0 100.0 100.0 - - Whole Kingdom
- NPVNHNTURAT 27.7 272 283 27:2 - - Bangkok
- MANaN 26.8 271 26.2 243 - - Central
- mewiia 14.2 143 14.7 149 - - North
- MIAREIUEENIBEANLE 20.2 206 195 228 - - Northeast
- mﬂslﬂ‘{ kb5 109 1453 108 - - South
74, YARTINMTISUANR Gnenaesnssnm 74. Number of R&D personnel (natural
ﬁmnﬁumﬁw%uazmﬂlﬂaﬁ 51’!&1?11’;1@!%!111&“1‘15} sciences, engineering and

technologies, medical sciences)

- 7 28296 67876 45060 73498 - - Total
- UM RUA BN 23387 56503 32794 68,160 - - Researchers and Asristant
Researchers

- e 4909 11,373 12256 15338 - - Supporting staff
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2549

100.0
273
72.7

10.4
20.0
6.1
286
12.6
7.8

6.1

16.5
37.0
22.0
238

0.6

223
577
16.8

31

100.0
0.2
9.1

80.7

100.0
1.0
99.0

2550
2007

100.0
29.6
70.4

10.1
19.8
5.8
27.6
11.9
7.6
54
6.6

151
40.2
16.2
27.8

0.7

21.5
57.6
17.9

3.0

100.0
1.0
6.0

93.0

100.0
0.8
99.2

2551
2008

100.0
286
71.4

10.9
217
6.2
28.6
122
9.2
6.0
8.5

16.1
41.6
17.3
255

0.5

21.0
57.6
18.8

2.6

100.0
0.2
5.0

94.8

100.0
0.5
99.5

2552
2009

100.0
288
71.2

11.2
22.3
6.2
28.2
12.8
8.3
6.6
9.8

15.0
385
16.7
292

0.5

213
57.8
18.2

3.1

100.0
0.7
5.6

93.7

100.0
0.5
99.5

2553
2010

Indicator

75. Percentage of ICT employee by skill
of ICT
- Total
- High skill
- Low skill
76, Rate of ICT employee per 1,000
employed persons by area
- Whole Kingdom
- Municipal
- Non-munigipal
- Bangkok
- Central
- North
- Northeast
- South
77. Percentage of ICT employee by level
of education graduated
- Elementary and Lower
- Secondary
- Diploma
- Higher
- Others
78. Percentage of ICT employee by
employment status
- Temparary
- Private worker
- Self employment
- Unpaid worker
79. Percentage of ICT employee by hour
work per week
- Total
- 0 hour
-1 - 34 hours
- 35 hours and over
80. Percentage of ICT employee by
industrial sector
- Total
- Agriculture sector

- Non-Agriculture sector
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2006
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29.9

12.3
16.7

19,648

20.8

2,034

89.3

2550
2007

63.9
19.0

46.6
11.9

28.9

6.9
160.0

18,226

131

2113

99.7

2551
2008

100.0

66.7
20.8

53.1
147

345

42
-34.3

11.2

2,137

99.6

2552
2009

67.1
235

56.0
173

316

18
242

2.3

98.8

2553
2010

-67.6

55

Indicator

7. ICT in Public Sector
81. Percentage of government agencies
having website
82. Proportion of employee use Computer
by type of employee
- Government employee
- Private employee
83. Proportion of employee use Intermnet
by type of employee
- Government employee
- Private employee
84. Government budget on information
Technology (hardware and software)
(million baht)
86. Quantity of e-auction (million baht)
- Government

- State enterprise

8. Research & Development
and Patent
86. Number of patents per 1,000,000
persons
87. ICT patents as % of total patents
88, Growth rate of ICT patent

89. R&D expenditure of government

(million baht)
9. Others

90. Growth rate of computer software
market

91. Per Capita Consumption of electricity
(kwi/h)

92. Percentage of Households having

electricity
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14. gaswngan manei Uszinnzesfianssamasiaugiialadnifiumslassnmissnounmsfiyaaari
Mashnusy vaaysanvrasgsnanduunlssnngaannssnena International Standard
€
Industrial Classification, (ISIC) %L1 Revision 3 ,1989 9a3a3am3anlazang (UN)

15. dWina (Enterpnse) mmmwmamamamamﬂsymwmﬂﬁm 3 ﬂmﬂwm fn MIWas (Production
Sector) mimsmﬂimaumamemﬁammymimﬁq (Trading Sector) la¥mMILAM3 (Service Sector)
qmmmﬂnm@ﬂammmm@aam (Small and Medium Enterprises : SMEs) nets Aamsamne
naLAzITRERs srvTeanuvaRa B E MR IMSUARL SN SmanInamMe
flams SME 283n3ensNgaimnTss mn gt

WIRAWIING (A1) MUSNERUNT @)
szinn . .
PNALN YPANHN PNALa YPANHN
mamInae 1sifin 50 51 - 200 1ifins 50 51 - 200
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