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Households Located in the Area with the Internet Service by Region, 2023 - 2024
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Households with a Smart Phone by Region, 2023 - 2024

88.9
100 g97.5 Hids 97.0

93.3 9497  NEW : 93.6
90
80
70

60

50

EtY Ny, nang witle Mz IUDDN Tt nm
[Total) [BangkoK) (Central) (North) [GUNU D) (South) (Region)

[Northeast)
B 2566 (2023) 2567 (2024)

) - -~ = y o . P
nu: nmsdsramsiinslawmaluladassumenaznisiosnslunsasou dnineuaiifuneni
Source: Household Survey on the Use of ICT, National Statistical Office

lwumu 1 AsaBouRDinsAwNIAdouR Amunmuus:nninsAwnindoun w.r. 2567
Households with a Mobile Cellular Telephone by Type of Mobile Cellular
Telephone, 2024

91.7% 3.6% 4.6%

InsAwndofionuuauisaluu

insAwndofio fnsAwndofio -
i . ; ) laziuuduna
nuuansaiwuegded lluudunaognide
: (Smart Phone
(Smart Phone Only) (Feature Phone Only)

and Feature Phone)

o) = = - d PO o aa ! -
A nsdsransiinisluveluladasaumawaznisioansluniutou dnineuatfueni

Source: Household Survey on the Use of ICT, National Statistical Office



THE 2024 ICT INDICATORS

YR-1Y)

i sndumeluladansaumeuaymsdeasvesUsemelng e, 2567

[

lud 2567 é’mmummaumumauwmmaiamaqmaumaua‘" 21.2 27N
souaz 22.6 lud 2566 AMTUSRIINTNASISOUAS 6.2 uuﬂumaﬂiuammr}imﬁm
Wudng a:ﬁauﬁqmimz’immmam%ﬂmqa%ﬁwaqgﬂLLUUﬂ’ﬁLﬂTﬁﬁﬂLLa:ﬁmu
waluladfsalusssuasitou WeRasuuusluugsunds audulandnaiu
AyIouTifironiumesAuaylusAugInIseua: 24 Tuaaed 2560 Az ANTugER
Tud 2564 neufiaznuayUsusnanawmaiilosluaied 2565 - 2567 NTWSIENAT
fmiuan mauﬁuma%’luﬁm"aUﬂir:ﬁﬂi%‘hm%’u%aulﬁlﬁmmmﬁmﬁuﬁu
mmmimuimamwﬂsuaumail,um Lmnauuuwmmamamuamwnuaﬂﬂimmma
Ussmdu Tadudndtiiaeans: ‘Wumammmimummummmﬂmmwammmm
amﬁmMuLLa:qﬂﬂimwﬂwwmuﬂizﬁmﬁquwuamﬁmn welumuanuslunis
Uszunana anuauisolunisifounadumvasds uwasAINuuaINuaIuus
woundmduiinoulamgnislaeuludinuss sy lwaeadunisiosns nisi
INTIMNINN9TU MsTernuaumeeulad vionssumdotuie dualeiiiou
AuauLnausnfeuinisaaia ey luinduss dimoufiumesdedasse
AOLRARDIHAN

o ! o4 P P = $ v ¥ & =
ALaUNIsaRavayImalnsnsRsIsaunlnounmas 81a lu ladznaudiy
nsanssaunstanaluladfisvaveslssnay vwnuadsneuiinisusuldou

'
daa

iULLUUﬂ’]'ﬂSUE]Uﬂim“UE]\'iF’]i’JL'iauﬂ’lﬂF]E]lIW’JLﬁ]E]iLLUU@QL@MIUGQUﬂimLF’]aQuWV}N
mmwmummw



. . THE 2024 ICT INDICATORS
e umeluladarsaumenasnisdeasvasusemelng w.e. 2567

Iwund 12 ASIBOUADABUIIIINGS W.A. 2560 - 2567

Households with a Computer, 2017 - 2024
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Households with the Internet by Area, 2019 - 2024
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Households with the Internet by Region, 2019 - 2024

100
90 .—4/.—'
89.7

80

70

60

s

0 )
2562 2563 2564 2565 2566 2567 'TJ
(2019) (2020) (2021) (2022) (2023) (2024) (vear)

@iy nas “®=vilo “@=5: usoniduunilo it
(Bangkok) (Central) (North) (Northeast) (South)

4 - - o - . P
N ﬂ"liﬁ'ﬁ"]"m'lil.lﬂ'litl‘]IW\Fﬂu‘lﬂﬂﬂ"ﬁﬂuhwﬂLlﬂ:ﬂ?iﬁﬂﬂ’li‘luHi']liﬁu dunuaifLez
Source: Household Survey on the Use of ICT, National Statistical Office



THE 2024 ICT INDICATORS

v
v S v

MEtnmuwaluladansauneasnsdeansvesussindlne w.a. 2567

mﬂﬂagaamumimﬂuﬂ 2567 Wi IZeuvRUsIAlNYSaUA: 915
finsdounsdumesiinduiuandneuniteviwaiiios Feazveulmiuiinis
wnislAssi AR nauduRus ure s adeus e sUssveua 0unels
finu TeimFudausiuniedlulndounaSunasids ?&QLﬁaﬁmimwmaman:ﬂau
wurdutaduitluAuvesivieinipmulaesasiusnuniowlusin mwaua
dFusunilmewrsdouiludounadunasils fo nsueen “ludanusudu”
mon1glaeu ﬁmﬂuﬁmém@qﬁ\i%aua: 93.5 wasARTIdoudluladounarive
axvounUszfuvaniluizesniadifmnanionwvidealrany wnuaduses
virual wazgUuuunsindudinvesUsznsuunnguiidelusiuys:s lurinde
mmé}yura"flunﬁ‘lﬁ?muﬁuma%Lﬁmiu%‘imﬂi:ﬁﬁu WIRINRTBNRTN TAWn NSENLIS0
lBwnasdaananiuisula wu Aineu aonufnen wieRuniaissu:
Andusoua: 1.8 LLa:ﬂaﬁUﬁﬂum'ﬂﬁl??husua\iqﬂﬂifﬁﬁﬂqﬁﬂmq\i Anidusoun: 14
LLﬁaaqﬁaﬁmmﬁw:ﬁﬁméauﬁiamﬁqr;‘i"]Lﬁ'aLﬁUUﬁumaNar;iyﬁummlﬁ%‘mﬂu
LLm'ﬁazﬁau"lﬁﬁu’hmmw%auﬁmqﬂmfﬁua:mma:mﬂ"LumiLﬁTﬁqmmmé\ﬁiu
JefinanonisinaulaaueAsadou

AWMIIERINATITMGUIT “189 1N AR vUsznd ngludayiu
“LFTL‘Uﬁuugﬂuwmnﬁmmmimmmauimm%ﬂﬁuﬁmm%ﬂaﬁﬁmﬁmiwlﬁ
ynduaummnlufifveswningsy mmmmﬁﬂi wazyinuznslnnalulad
namBmivuils Ao wilAsenudumeadnizrsourqulusiugua uaszu
vsEudslulanssmindednunwssdumesidsalunisuns:fuRunwdin
MsaNEeUsn1sNIAsE nsEsesule M%amiﬁuuimaam%ﬁm



. . THE 2024 ICT INDICATORS
e umeluladarsaumenasnisdeasvasusemelng w.e. 2567

Iwunw 2 ASaBouRlUIBouteduINesIin AMUNMUIKAWA W.A. 2567

Households without Internet Access by Type of Reason, 2024
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Source: Household Survey on the Use of ICT, National Statistical Office
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Individuals (6 Years and Over) Using a Mobile Cellular Telephone, Owning a Mobile
Cellular Telephone, 2023 - 2024
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Source: Household Survey on the Use of ICT, National Statistical Office
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Individuals (6 Years and Over) Using a Mobile Cellular Telephone, Owning a Mobile
Cellular Telephone by Areq, 2024
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Individuals (6 Years and Over) Using a Mobile Cellular Telephone, Owning a Mobile
Cellular Telephone by Region, 2024
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Individuals (6 Years and Over) Using a Mobile Cellular Telephone, Owning a Mobile
Cellular Telephone by Type of Mobile Cellular Telephone, 2024
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The Use of Digital Technologies and Digital Skills, 2024
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Individuals (6 Years and Over) Using the Internet by Area, 2021 - 2024
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Individuals (6 Years and Over) Using the Internet by Region, 2023 - 2024
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Individuals (6 years and over) Not Using the Internet by Type of Reason, 2024
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Source: Household Survey on the Use of ICT, National Statistical Office

EULL‘UUH’liL{’lﬁw'%ﬂﬂiﬁumaiﬁma\mulmuﬁm’lwa’mma’m TRLUINIS
§umaﬁﬁmmmﬁuqmuuﬂi:ﬁ’]ﬁ (Fixed Broadband) fNALIUNIUEDNWENVDY
ey Andusova: 623 uandlwdiuiwunuveesdumesidainlunisesiu
ﬁaﬂiiuﬁﬁaqn’lim’lmaﬁUiu,a:m’lm%aq\‘i Wiy nsvineunslng nmssuuseula
LLa:mﬁ‘uwﬁ"aam'%mﬁqmmazlﬁumqq oIy U3n1sBumesidmaioud
Semediunumddty IauSumasiinaioufiszu 46 famaiunislsnusouas 2355

InalAy AU 56 FeayNsaua: 23.2 #IUsTUU 36 Inslwnuseua: 14.9 Teiuuiluy
AAUNUIMARURRIUINTTIBANA U IAEANIFUIRTTIUNFINN
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Iwumw 8 mstsaunasifa "wlunnWUS"U|IUun1st;6UIn0§|GG W.A. 2567
The Internet Usage by Type of Usage, 2024

Gadisunasifiausoaiuuaiuuls:=aA
(Install fixed broadband Internet)

Tvaunasifiausoaiuualiuuindoun 46
23.5% )
(Use 4G mobile broadband Internet)

Tsaunasifiausaaiuudiuuindour 56
23.2%

(Use 56 mobile broadband Internet)

Toauinasifiausaaiuuaiuuindoud 36
14.9%

(Use 36 mobile broadband Internet)

B.6% Tunsw/ londta

(Don’t know/not sure)

UUIULNR: ‘Ulﬂﬂﬁ’hﬂ?jﬂ\i 45,337 91U WAL Iﬂﬁnﬂidﬁﬂﬁﬂﬂﬁﬂ HBU\IE.{LITT\T\’J"W 1 ARaU

Notes: Sample Size of 45,337 People and Unwelqhted Data, More Than 1 Answer is Allowed

17;1..1’1: NsANYIAT '-mvnmmmmﬁwmmmumwammﬂﬁ Wiy @ninauAnus nﬁumimwmwamwanma E‘i’\imMLlH\i‘lﬁﬂ
Uszinaualay dineuaiiuneni

Source: Thailand Digital Outlook, Office of the National Digital Economy and Society Commission, Processed by National Statistical Office

doRansnnaugunaniiluieunediuveaidn wu nsfwnadouiivie
ﬁm%miﬂuﬁmmﬂuq‘dﬂifﬁuﬁﬂﬁﬂizﬁmﬂruﬁuﬂﬁgmﬂﬁqm Anduseua: 73.7
sevoufivuazaInlunswIn Az SR uaUnaRTuAIvaINYaTY 58986
Ao AouRAREINANA (AN S0Ua: 53.3 ADLRAADINIA: 502 52.5 URzUTUER
sova: 522 FsgunsainguildsfiunumdAnluAanssumunisiney sy
LaznSWERLTENADINUARTY
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The Internet Usage by the Internet Devices, 2024

InsAwnindoun /aunsalu
(Mobile Cellular Telephone/Smart Phone)

AOUDIINOSWNW
(Portable computer (Notebook))

AoumItaSAIIa:
(Desktop computer)

nRUIAQ
(Tablet)

qUnsauHUIA0sIANNsalna
(e-Book Reader)

ansand
(Smart TV)

nwmdaase:
(Smart Watch)

inoJiauIwal MP3/1ndasiauadionu/inu
(Music player MP3/video game player/game)

indotslWthdaase:3u A

(Other smart electronics)

it

OOOOOOOOO

VUG VUIARIBYN 45,337 578 uazluiinisnralmiin seulauinnan 1 Ameu

=,

Usturanalay Sunauaisivei

Notes: Sample Size of 45,337 People and Unweighted Data, More Than 1 Answer is Allowed
oo a o . Yoo . P = Lo
U ﬂ"ﬁﬁﬂ’ﬂ"llm::|EWVIm'Jﬁ"]ﬂﬂ'ﬁwﬁuu’lW"IUW'DWWR‘UENUi:WIFﬂ.VIU é’]uﬂ\i"luﬂfLL:ﬂiilm"ﬁﬁl'ﬂVIE‘llWUkﬂilﬂiﬂ?lkﬂ:ﬁ\lﬂﬂuﬁ\l'ﬂﬂm

Source: Thailand Digital Outlook, Office of the National Digital Economy and Society Commission, Processed by National Statistical Office
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7 2567 “fnondurewueay Seraduiuiivanlunisanddunesis
vosAulny Taufidnaaugeieseua: 84.7 Fannnanuivsmbusunsdnau
waaslniuisunummedumeaianivluasudouiinaiuduingeEseiusu
dAoinUss Ay lurandunisiheuaniiuiu nesoussulay nisiane
8013 SENISTUTUANLTUTHTLUNAAND SUFTTAR 1S 9 SONANUNAD “ADU

'
=

191”7 FdaRaIuNITIUIUTaUa: 48.0 VUL “s1uamsusaA W JdnaEIu
& d =1 as dl o o 3 = =3 *~ = ¢ 3
souaz 47.0 Inadusiuanuvineu uaasliiufewgfinssunislvanudumasiln

D

uanU LAY oz lunquanyineudas: dnisuu dnfinel weeynnoenns

o ! '
= o =

Wunvineundangu

U

uiuuaziduguonatmanvosnslvBumeain uaRufiansIsuzua:
AEnET90UE U F0UTOIuMEr LS/ A ATunuma AR WS ETIRG AR
vosmu Iy Fznouguuunsl N UTNEINE U1 @R luU LR Len U
punedmaulud 2567
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nwuMmw 10 mstanudunasiia MunmuamuiRizaunesiia w.A. 2567

The Internet Usage by Place of Internet Access, 2024

fdnedeyaIauIe

(Accommodation)

amuimnu
(Workplace)

§'|uo1rns/m|uJ

(Restaurant/cafe)

Aunodevelydu

(Other people’s ccommodations)

FASSWAUM
(Shopping mall)

amuiswMs

(Government premises)

dauansiscu:
(Public park)

YUAIANSISCU: /SNULNHUEAIUGD

(Public transport/private vehicles)

POOOOO®OO

it

VNULYR: VUIAFIBYN 45,337 570 uazTuiinisnasdmin meulauinnan 1 Ameu

)

Yszuaualny §ineuatiauieni

Notes: Sample Size of 45,337 People and Unweighted Data, More Than 1 Answer is Allowed
oo w X . Yoo . oo = Lo
U NSANE WA TINEIT TN SARIUNAUR AavasUsmA Iy é’]uﬂ\i’]uﬂ[LL:ﬂiilm’ﬁﬂ"]ﬂﬁlwBLﬂiUEHWLLﬂ:E‘NHNLLW\I’H’Wﬂ

Source: Thailand Digital Outlook, Office of the National Digital Economy and Society Commission, Processed by National Statistical Office
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wnAnssunslBwmasiinvesau lnudianuaduate Inuuszins
swlnnseva: 817 szynlvnudumesdsdulszdmniuviafauyniu
(5-7 Fumadusnv) vuzfisnseua: 135 rauluauissuuiunats AeUszunm
-4 TumedUnv ua:fifussoua: 4.8 Alaeuluf 1 FumedUnu WaRansun
szuzalunnslrau wun aulnglanaeyuulanesulamiaduua: 10 d2lus
17 Uit TnkonauanYaE Tu wunluTwieuvieiusou dnslamuady
Fuaz 10 47l 19 U iz iTungafiszozinannslraugsnidnieud 10 4alus
50 U1l FavsinaEzNoulvunumve e sdafiunandueycluis
Mevinen Msfinel waznsinRounaulasuedmay Tasawizlufunyei
Uszrrufinannenntuddaiiaosulaufutusnu s

nwunw 1 mSTZ;ﬂuﬁUInOS-IGO "’nuunmunmuﬁr‘ﬁé W.F. 2567
The Internet Usage by Frequency in the Use of Internet, 2024

nnjuH3aifisunnau .
(EVERY DAY) oguosdUanHa: 13u
5-7 Suaoduaid nalunniu

T . Uosina 1 Sucodumt
(5-7 days a week) 1-4 SunodUoH
(1-4 days a week)

(Less than 1day a week)

UNLLUG): AUARFIBYNY 45,337 30 Az lulinnsaanduin aeulaunna 1 Awey

Notes: Sample Size of 45,337 People and Unweighted Data, More Than 1 Answer is Allowed

P MsANWAz VT NSRRI LR AR sUsvE Iy ﬂﬂﬁnwumm:ﬂisunviﬁ'fiﬁalﬁmﬂiuiﬁma:ﬁamum\rmﬁ
Usznaualay A1inauaifuei

Source: Thailand Digital Outlook, Office of the National Digital Economy and Society Commission, Processed by National Statistical Office
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Muaudaiuiflumsivduinesidiningiadsnoiu
(The Average Number of Hours Spent on the Internet Per Day
by Workday/School day and Weekend )

MIS1BOICUNIANS 17 WA (Whole Kingdom)

(10 Hours 17 Minutes)

o v d = y o S o y PO o -~ ~ ~
AU lNeTIady ARAn AeFuneimdn AuEIuILIEHw/ e (5 1) WAZIUNYR (2 1
Fum TRy = (5 x TN TUEuU/INe + (2 x i lusTunyg) - 7

10 9319 19 U9 (10 Hours 19 Minutes)

TUN9TU/1FUUUTTNED (Working dau/School day)

VUUNR: ‘llu’]ﬁlmu'mil"]\ﬁ 45,337 37U URz 11Jﬂﬂ’]iﬂ"§\ﬂj’l‘wﬂlﬂ GID'U‘[WMN’]HH’]"W 1 Amay

Notes: Sample Size of 45,337 People and Unwe\qhted Data, More Than 1 Answer Is Allowed

1‘/’;!.17: nsANYIME: "|W‘VI"IﬁlTU'JMﬂ'liWFUu'WFI'WuFI”'!Wﬁ'UE]\IUiMWWFI\LV\U ﬁ?uﬂ\l"\uﬂmyHiii.lﬂ"\im"W\E‘lLWBlﬂiﬁﬁﬂ"!klﬂuﬁﬂﬂuhluﬂ’mﬁl
Usznaualay dinauaifueeni

Source: Thalland Digital Outlook, Office of the National Digital Economy and Society Commission, Processed by National Statistical Office

ArwiluntsufuReunsinaanussvueeu lauaniivine 18 (Work From
Home: WFH) SzvoulmidiunsUiuunsinenuaivialanauduauniwesiinig
vinsuvasrulnoduiuluuey Taudsswuseuas 52.1 i:qiw‘mmaaulaﬁ
nfvnududszdufouniu wiswdu 5-7 Tusedusv tufenisususmes

mﬁnma:Lmmuﬁiagﬂuwﬂﬁv‘hmuﬁﬁmwzjumnﬁu YUty s0uaT 29.6
finsvineuseulatanuiuluaaudiinit 1 Jusedua v sudnsevas 18.3
vinsueeulaulszanm -4 YusedUam usldlavindudszswniu fuanstg
BUUNIFATTULUUBELNETU (Hybrid Work) '1'7iNmumiv‘hwu‘iuamuﬁﬂﬁﬂﬁmu

UNISUNIIUAINNUILLNR DU

wunsvineuanuuRsdeluluguuuunandmsunnau. waiddnau
Coddods s s > do
wssuunnATwmiuioRcnuesulavsgaduaue dxvauntsufouniu
glassasamainnuluypRSvaitaudamguLez e MMa UG Wy
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The Frequency of online Work From Home, 2024

AnuAlumsMnuoaaulau
(Frequency of online Work From Home)

nn3urdaifiounniu
(EVERY DAY) nn3unSaifiounndu
5-7 JuaodUant (EVERY DAY)
(5-7 days a week) 1-4 3unodUoH

(1-4 days a week)

VUG VWA 45,337 570 uaz lulinisnialwaln maulaninnan 1 Amey

Notes:
o
N

Source:

WU AAnssundamnaiuge

Sample Size of 45,337 People and Unweighted Data, More Than 1 Answer is Allowed

Uosnd 13udodUor
(Less than 1 day a week)

RSP % o . . soa o = L=
NSANY WA TAINET TN SARILIAUR ITava sUsvA Iy ﬁ"lunﬂ?umm:niiumimwmwamiuﬁﬂmm:ﬁwuwww

Usnaanalay drineusiifivieni

Thailand Digital Outlook, Office of the National Digital Economy and Society Commission, Processed by National Statistical Office

do o ' ; J ‘
AW AANIIUNARTUNITIZNINNNITINIUIINAUIUNIUIT UL U LA

q

a5 lAwN NSARREEDENSHIUBIUAUDNAL I TLIASBUSEN

ARdUTBUAT 49.7 FDRNUN AB NISEITUUNBITUNAUTE TN TUENETWRZUBYR

N = o ! >
nwluvasesAns Telldnaiusouas 49.2
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lwund 20 UsINNAANssu Aunmumsmnusoulaumniuiu w.A. 2567
Activity Types Classified by Online Work From Home, 2024

MSIRNAI/SU-AI3IUaUDIHUIEINU,/USEN
Receive/send emails company

48.7%

msrhAzIenans/doyalus:uuUgUams

49.2% YOJHUZYNU/USEN
& /o Access to documents operating system
company
mslolioUwaingu HSozauaINSYD)
4].2 _ HUOUJ1U/Uggn
Company applications or software
13.2% mssu-asluanuununisooulau
e e Receive-send files online
26.1% msmnuthunslnafuyaainsiuusen
<o Working remotely with internal staff
msUs=yuwunilna
25.7% L
Conferencing
60 40 20 0
WLNUIR: VUIRFIBUN 45,337 10 wazlufimsnaadwiin meulauanna 1 Ameu
Notes: Sample Size of 45,337 People and Unwelqhted Data, More Than 1 Answer is Allowed
A ANy MA TV TN SR RILNAUA RTTave ANy 1A NSNS AT BIA YA AL

Uszananalay dineuaifuena

Source: Thailand Digital Outlook, Office of the National Digital Economy and Society Commission, Processed by National Statistical Office

nsnfiwazlvuinsnassuuvewsRaiatuidudnuilsguuuuianssuy
Alszrvulnoduuiludlyauiiudusynaiidas dxvouinisuiudiveans
gy

nAsuazUsznrugnsvuinslugluuuBidnnsetinafidoneruazaon 935
uazuannnszauRauazA sl un AU IS MUIsuInNsauRSe

S e

lud 2567 UiniseoulauvosnAifdnsunslreugegs laun
NsHuLUULERITIUNsNNSTUlAYARRSIIURT soeastnaysinaLfueiy fe
NSARAIUTDLAYIIENTIINMUILILAIASS ARdusoua: 50.0 uazn15915:
AessyUlng wu Al Aiwszun vieAilnsivm seua: 49.1 uenannil
FefinslausnsnsiasouinsUsiudenludnaIuseua: 441 uaadliiuuinig
ARy MeTUMsEwINTIRINgUINY MsuansUs:To LLa:miLﬁTﬂﬁ\‘i{aHaﬁﬁnaﬁ
asnseus WunssiuidoudAnfivinlnsssvwdenlaomiesulatunniu ua:

Lﬂuﬁmm’]mmmﬂmﬂmiwrﬁumiﬁmammammauaummmmmmimmﬂi UL
1povnsiluszansnmdsuluouam
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lwund 21 mslousms/suusmsmasioaulau munmusUiuuudmsmasioaulau w.A. 2567
The Using/Receiving of Government Online Services by type of the Government
Online Services, 2024

50.0% £_iUIIUUﬂ'IGIf]U10LJﬂﬂaSSSlJm
ke Personal income tax filing

ﬁomuu'nmsqmmns“'j,

Access to government information

50.0%

tns:mlul/A min/minsAwn/
ma'|s1scuUTnﬂmJ 1
Pay bllIs/wcTer utility bills

48.1%

0523doUaNSUs:NUAIAY
Checking Social Security entillements

44.1%

dusofo
Online appointment booking

43.0%

q018n35UMsaainduinin-19

o
42.3% COVID-19 vaccine

AUFUSMsMAS3oulau wuIeUWAIRSU “misy”
Search Online government services the “Tang Rat” application

a1.7%

F\UI‘ﬂS'lEJJ'IU IOOG'ISIUJHIIUJS nsouauaann 'i]nIDU]UCIUOJHUSUﬂUmﬂSj IUU
quananuoua|0nnms'3 (Data.go.th) AuesavyayaIToMSGNNosIIMS
(info.go.th) |3u]uur1uoanunmsa,mJ 1

Search for reports, publications, or statistical data from government websites

41.5%

Hs:Mo
Tax payment

41.5%

I0nNETUMUENS
Claiming Benefits

40.5%

R
m
o
o
o
N
o
o

VUG WARFIBLNS 45,337 510 wazludnisnisiwdn reuleuannan 1 Fmay

Notes: Sample Size of 45,337 People and Unwe\qhted Data, More Than 1 Answer is Allowed

n: AN uAL Y NS RILA L STave sUsHvA Y éwunwumm.nﬁumsﬁﬁﬁmwamimmua SALUVTR
Uszuaualay dninaouaifuvend

Source: Thalland Digital Outlook, Office of the National Digital Economy and Society Commission, Processed by National Statistical Office
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nsinistainaluladansauinfna:nsdoans
TunnssvIONIU

mMsUszynelvAluladasaumaLa:nsdomsuesniagsiaenyulng
fuudlunvgusoowmeidos lnowuan seva: 77.7 dnisdounouaslaeu
Sumosdslunmssindufanssumnegsia sz fiseua: 22.3 SelufinslvBumesidn
uonanil lunguanuUsznounsilaBumeadaiingy sulvseua: 87.7
ﬁLiU”LﬂmﬁﬂJaqmuLaﬂLﬁlaaﬁuauumiﬁ’nﬁumu NUszN@URUS uazNsARRe
fugnan Tuvnziseua: 12.3 Tui vl

\lafansuinisinwaluladiavaaiulvutly wuil welulad so
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Iwund 22 MAssAalensuitsnuauinesiiaiumsmMnuiaz3ulaa w.A. 2567

Enterprises Using the Infernet and with a Web Presence, 2024

= ¢ - >
. fBuwmasiilnly

iiBuwnesiialey fiulam
\ Tufiulem
12.3%

87.7%

VUUWR: VUIRAIDYN 3,540 57U wazlufinsoaimidn saulauinnin 1 Aeeau
Notes: Sample Size of 3,540 People and Unweighted Data, More Than 1 Answer is Allowed

fu: NsAnYMEL =|mvnm%ﬁmmiwwmmumwamawi Ay dneuAns nﬁumimawatwamwsnmm ﬁ\]F\HLLM\i‘U'\H
Uszanaualay ﬁ?unﬂuﬂmwww
Source: Thailand Digital Outlook, Office of the National Digital Economy and Society Commission, Processed by National Statistical Office

IwuMmw 13 5 duduilsn AmAssAdlensudmsianuinAluladaina w.A. 2567
Top 5 digital technologies using by Enterprises, 2024

1 69.9% WwiAlulad 56

2 61.2% waAluladAanim
(Cloud])

3 33.5% ATty

(Data Analytics)

4  21.0% waluladdumasidnuassssngs

(Internet of Things: LoT)

é

5  201% wrlulagUnnnUssivs

(Artificial Intelligent: Al)

RUILUE): 'Uu’\[ﬂﬁ?ﬂ?.i’\ﬂ 3,540 379 LLﬂ:hjﬂﬂ’ﬁﬂI?\ﬁ‘hMﬁﬂ LﬂaU\lFTiJ’Wﬂﬂi'T 1 FpaU

Notes: Sample Size of 3,540 PEDuIe and Unwe\qhted Data, More Than 1 Answer is Allowed

ﬁm: nSANYMET '»1mw1mmmnﬁwwmmumwa'ﬂam wiFllvg dnuAus ﬂiiuﬂ'ﬁm?wﬁlwmﬂit‘lﬁﬂ"mﬁ ENFWLILW!\Y'U'\F\
Uszaaualay éﬂum’manmmmm

Source: Thailand Digital Outlook, Office of the National Digital Economy and Society Commission, Processed by National Statistical Office



. . THE 2024 ICT INDICATORS
mAtaauneluladansaunauaznisdeansvealsemalng w.a. 2567

1miqa%’lqﬁug’luﬁwum'%mhunﬁﬁiamwaﬁmﬁqiﬁmamrulmua:ﬁau
Tiudensunszvuadeenonslussrnsun el udnaufivanaeiy Tnowuan
mmaﬂﬂruéaﬂmﬁauaz 77.0 fiN31UUTZUY Intranet Lﬁaﬁauim{azﬂaua:
nsveun s luLIDeL sesaenEe nslassuuesansnyluiuiiowns (LaN)
Andusouas 52.3 WusfinsfouRsASEIIUNIIUONEIANINIUIIUY Extranet

mammuaumaum 34.4

UMW 14 MASSAIINIUAIUNMUS:UUINSoNEMSANN0A0MNS W.A. 2567

Enterprises by Network Communication, 2024

‘, .’
-—— e ———
Extranet
Intranet
22.3% " 34.4%
. (-] o (-}
77.0%
. (o]
WHUINAE: VUIRFIBYN 3,540 910 uazTuiinisnasinuwiin moulauinnan 1 Ameu
Notes: Sample Size of 3,540 Per\e and Unwe\qhted Data, More Than 1 Answer is Allowed
A MY LaL VAN S RRILNA LR RTaveszAvy dneuan niiunﬁmwatwatﬂwﬁnﬂua ALV

dsznaualay dinauaifuena

Source: Thailand Digital Outlook, Office of the National Digital Economy and Society Commission, Processed by National Statistical Office

mpgsiaenvusesnofinslrnusumesdalunanuaiusUiuy sxvieu
famsUsusngasesiaaivaeuwaides Tavlunwsumuan gsiaaulve
idonlaBumesidnuuuUsz3f (Fixed Broadband) wniign Andusavas 77.7
g1 fimNuFBINASeNUARETusN AIEIEe uazsessunslaely
gsAnseuemaLilos snuzfinislaBumesidnuuuiadouil (Mobile Broadband)
fidnIU 59Ua: 48.0 AxVOUfAILANATIBINSINUUDNENTUTLAz A ERYU
Tunsiifiugsia Woiansnnsuanfunveanaluladily wu Suvesdnuiu
feluunniuas (Fiore optic/FTTx) fdRsIuguaafisoua: 37.6 Feonnaoeiy
LLu’ﬂﬁI&JﬂWislﬂ?\‘i’]uﬁﬂgllaﬁﬂ’ﬁﬂ’J’]ML%’JLLG:Ui:ﬁV}%ﬂ’]WQQ sovaunAe Suweaadnuiu
Faiiuy souas 22.4 Feunumddtylunudinslnavdoruiflaseeseiugiu
peRufudslunseuAgy SuvATuladlssuussny Fixed Wireless Access
fidnsusova: 8.1 uazmAluladanuvawns (0sL) soua: 7.6 vusfimdaluunus
(Coaial cable) LAz 454 (Leased Line) fIdRFIUSOUAZ 4.1 WAz 35 ANLAIHU
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lusuvasBumesilauuuiafioun walulad 56 Tdnsiunisluanugdn
s0ua 40.0 AxVBUiNTUaNTUWALULATIATEVIUAINULIIFYALUY F09R9UN Fip
4G S9UA: 18.9 Yeu? 36 ddmeuiussaua: 0.9

lwumuw 15 nms‘.sﬁ’alanuuﬁTSE'JUInos—lfm AMUnmuBINMIMSISouaduINasIin Ww.A. 2567
Enterprises Using the Internet by Type of Access, 2024

= 6 @ o A
FUNDIALALUUYUIZEN
(Fixed Broadband)

fuwmasidnwuuiAfaun
(Mobile Broadband)

E_)UInOS—IfJOUhUO'DIﬁEJU

duinasidaiuuipdsun 18.9% (Satellite Internet)

(46)

Tunswu/lunuta
(Unsure)

suinasiGianuuindoun 10.0% @ Ussinnaneleinatiia)
(56) (Fiber optic)

suinasiGianuuindoun
(36) 0.9%

Uszinnlsang 13U Fixed Wireless
Access

Us:innaenalial xDSL IZiU ADSL,
SDSL, VDSL iduau

Us:innanginida
(cable)

Uszinnaneidu 4 13U 233s3uInasiin
||UU|2J1szU|oun-s1sJ (Leased Line)

iJuau

8.1%

WG TUAFIDE 3540 30 wazludinsiasdiun meulauinna 1 Ameu

Notes: Sample Size of 3,540 PEDDlE and Unwe\qhted Data, More Than 1 Answer is Allowed

ﬁll"l: nsANY AL ’»|mwwﬁmmiwmuﬂmumwa’uawi Wi lny #UneuAus ﬂiiuﬂ’]ﬁﬂ‘]ﬂﬁlwmﬂiﬁﬁﬂ‘um ﬁ\lF‘]LILLVI\l’LT']W
Jszunanalay munmuﬁmummm

Source: Thailand Digital Outlook, Office of the National Digital Economy and Society Commission, Processed by National Statistical Office
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awnﬂagaﬁ%miimﬂﬂ%ﬁumaiﬁm‘uaﬂmﬂqiﬁmaﬂﬂrﬂuﬂ 2567 FxviOU
Tnduan nseansunuaanunuBinnsednademadufianssunanuswweAns
Treldnsugeiigafisova: 67.3 uendldiunduadaduerodiadanlunsinne
Usr AU U0l ueas NoueanasAns seeaewndufianssuaunIsnanniava
Wy nslawnua U duRLSFUA AL USNsiurewinsesulay Andusauas
58.4 tusfinsimungiuauasusnsnuBuvessdianaulnamosiuisaas
58.0 fzvieufsunumIBsNivgBiEnvsadnafidanudAmonissudugsia
Tudaqtu uanani nslau3nnsmnenSurnu s UUeaU e L Internet Banking
ﬁ%aiﬁmiqiniiumqmiﬁugﬂwuﬁlu q Sdmauseua: 57.7 nIAgINABnUL
vaslrdumesidnduasasdondaniivluaunisioss nsinaans nisATuY

2 g ¢ o o o o =
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i sndumeluladansaumeuaymsdeasvesUsemelng e, 2567

IwuMw 16 MAgsARIoNBURTIAUINaSIdN Amunmufianssuiilzauinasida w.A. 2567

Enterprises Using the Internet by Type of Activity, 2024

sugIdiua
(Sending and receiving e-mail)

YgduM/usms wunBuINasida

(Selling Productsng goods and services Including online
marketing such as advertising, etc.)

.u'
95.7%

ms?Husmsanm IZJU doumusim
swwas |oanéum nomuamu-éumusmsnaJmsuw IljUCIU

(Providing customer service such as price inquiry, product
details, tracking, after sales service, etc.)

£ @

aunundoasmy Instant Messaqmg (M) |Uu Line, WeChat,
MSN Messenger, Google Talk 10uau/ ns: muYAANNSadng

(Use of instant Messaging (IM) bulletin boards such as Line, WeChat,
MSN Messenger, Google Talk, efo]

msimmsaanooulaud 1wu mstusandum 1duau
(Online marketing)

i

[ Tuusmssmmstau|n05|un/usmssu1mstTnsﬁwnlnaoun/
usmsns:U13USIENNSOUNE H3RNAIUSMSNIMSIUBU 7

(Use internet banking/mobile banking/e-wallet services or accessing
other financial services

&1¥oaum,/usms wunudunasida
(ordering Product/Services Online)

2 G

nonanunuoanumnsg IUU EJUZﬂS mG 013UTH80/
UOIIUUUJOSUOOU]E\UCT]J 1 |ﬂunu

(Interacting with government organizations such as online tax
filing, download/ various online forms, etc.)

lap G

ﬂUHTUOUGIHUOI’]UQUF}']HSOUSI’“S
(Getting information about goods or services)

® AurmdoyaMNHUIENUMAST

(Getting information from government organiza-
tions

VUG VUIARBYTN 3,540 110 kA ludinismsiiwin meulauinnan 1 Amey

Notes:

)

U
Uszuaualmg munwuanmum’mw

Source:

Sample Size of 3,540 People and Unweighted Data, More Than 1 Answer is Allowed
ﬂ'liﬁﬂl&ﬂLlﬁ.,'DII;WI'WH?%ﬁmﬂjiwﬁuuﬂm?uﬂ'ﬂwﬂ'ﬂﬂ\iﬂi wAlny ﬁ'Tuﬂ\‘i'WuFlmMﬂiﬁiﬂ'1im'*'WIHLWE]LFITUEH?LLH.,@'\IHNLLW\?‘U'WI

Thailand Digital Outlook, Office of the National Digital Economy and Society Commission, Processed by National Statistical Office
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MEtnmuwaluladansauneasnsdeansvesussindlne w.a. 2567

dofansanduunaumalud 2567 wua dinduseumwerydiiuiy
5.85 UFUAL WAzIWAMDdNLIY 5.88 AUy TRodRaIuLsswAd iy
LInMIIWETBENUDY SxvoufcunumvesaniluniARviafiutuey i
d1Ary LLa:ﬁéau%w‘tuﬂ’ﬁs'u“uLm?1'aumwgﬁaﬁﬁﬁamawi:mﬂmﬂf}ﬁu Vet fa
LSUAMUVATU AT EUVALA NSO VIOLT N URTYA wunulie UAUR
ulusue @A esiumeiulafasauvee: msdossinunss viayidisa
NN5ANE LAV ITNAIANULIATT U TNLAUIATTIUNSANYY Fedaldu
Vﬁwmnimgwﬁ‘ﬁ'ﬁummmé’lFTn&Jrsiamiuni:ETU'TJrﬂFrrmaW"]im”Luﬂ"ﬁminumm

Usuwmaluszazann

Iwund 23 AusuMmANsINUMUGATaHSaINATUTagansaUINAIazMSAoaNs MIUNCUILA W.A. 2565 - 2567

Number of ICT Manpower by Sex, 2022 - 2024

AU (Person) 1,173,199

1,136,985 1,151,414
1,200,000

1,000,000
800,000

556,795 560,560 585,241
600,000

400,000

200,000

2565 2566 2567 i
(2022) (2023) (2024) [vear]
B 593 (Total) M g (Male) %eUY (Female)

fu: nsdTEnEniInTueslszng ATnuaiRueni

Source: The Labor Force Survey, National Statistical Office
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lud 2567 FuuguiTAnusumaluladassumeuaznisions
Vo UszmABYAUSZINM 6.07 UaUAY AaRAsIINTNauUMLNTiEsuIY 6.44 usuAY
szvoulmsiuisnisaoradnisvvesideeulumuni lodlofansnnlasan
LA WUIMWAT ST AIUINUTIUN 3.25 UEUAY ARRSAIN 3.57 UAUAL
100 2566 WUz AWAMNTH1UIUI 2.82 WFUAL ARRYAN 2.87 LEUAL DUNSlS
fimnu wnidsuiud 2565 Azl mseunldusnidsmeouslugniige
MSHUIUBU R Ao TuINsTfuT e smDluiwauATR

'
=
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MEtnmuwaluladansauneasnsdeansvesussindlne w.a. 2567

lwuno 24 ’nu:]uu:Jﬁ1J1u61UInnTuTa€Jmsamnﬁlla:msé"i)ms ANMUNMUIWA W.A. 2565 - 2567
Number of ICT Professional by Sex, 2022 - 2024

AU [Person)

648,503
700,000 607,433
600,000
500,000
363,974 357,170
400,000 325,313
300,000
200,000
100,000
0
2565 2566 2567 hl
(2022) (2023) (2024) (vear)
B 57y (Total) B og) (Male) 1YY (Female)

Au: MsdTEnmMinueslsng dineuataunmeni

Source: The Labor Force Survey, National Statistical Office

llwuno 25 éoéauu:JhmufnumnTuTas‘Jmsau|nn||a:mséoa15 AMUNOUIWA W.A. 2565 - 2567
Proportion of ICT Professional by Sex, 2022 - 2024

%

2.00

1.60 '

-

-

1.20
2565 2566 2567
(2022) (2023) (2024)
M 593(Total) M ez (Male) wegs(Female)

P msdTEnmMinTueslsng lneuaiaueni

Source: The Labor Force Survey, National Statistical Office
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Proportion of ICT Professional by Occupation, Education, Age Groups and Economic Activities, 2024

duszneuivinduzudoyauazipioiy ArawadasunsAndeiosns
Dstsizasseed(networkprofesaionals) Telecommunications and broadcasting technicians

2.4%
» 8.0% oy 15-24 U (15-24 years) i
]2.3% Manufacturing

44.1% ' 9

AldlsaFansAny L T 43.0% ¢!

-’
%
Employed persons without an ICT nl‘
education 814 25-34 fl

25-34 years

Arawaiiaufianisliruehumiewtly

Teywiiugled 1cT 11.0%

ICT user support technicians

Q

= /
&

69.8%

MINERRUAAZUTNA ICT

ICT Production and service

87.7%

NSALAUSNTS

95.9%

SAadmnasdnsaney ©1
eRBRIRHESL PES RN UH NS RT RAuCation

50 Uy
50 years and over 10.4% Trade and service

27N nsAnen nguY fanssumnNATYIia

Occupation Education Age group Economic activities

UUIUWNR: IIUNIANYATINTIU
Note: Include agriculture
o . - P
U MsaNTIANIEMeinuLessng  dineuatsiuiens

Source: The Labor Force Survey, National Statistical Office
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IwuMw 18 Msdaduduanuasniumsividus:auianya) IMD w.A. 2568
IMD World Competitiveness Ranking (WCR) 2025

Ranking (2025)

China 15 (5)

Rank
Countries Rank (2024)
China 16 4)
[ B Japan 35 (38)
Overall b Korea Rep. 27 0)
Indonesia 40 v @
E Malaysia 23 A (34)
’ Philippines 51 A (52)
Singapore 2 A4 (1)
=== Thailand 30 WV
[ B Japan 23 21)
b4 Korea Rep. 11 (16)
Indonesia 24 (24)
= Malaysia 4 A (8)
Philippines 33 A (40
Singapore 1 A ©Q
Thailand 8 v e
[ B Japan 38 (42)
bC 4 Korea Rep. 31 39)
Indonesia 34 \'4 (23)
E Malaysia 25 A 3
’ Philippines 51 v @9
Singapore 3 AV4 (2)
=== Thailand 2 Ve
; - China 18 as)
:
p(q Korea Rep. 44 (23)
Indonesia 26 \'4 (14)
EE Malaysia 2 A o
’ Philippines 46 V@
Singapore 8 v @
=== Thailand 24 V@
o B —
b( )4 Korea Rep. 21 (11)
B | donesia 57 YV 52
E Malaysia 35 (35)
M Fhilippines 0 A ()
Singapore 6 v @
=== Thailand 7 Y @

UNILLUB) (Notes): 2024 Rankings 67 nations, 2025 Rankings B9 nations
=,
141 (Source): World Competitiveness Yearbook 2025, IMD
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MEtnmuwaluladansauneasnsdeansvesussindlne w.a. 2567

IWUMW 19 MSAASUGUANILUAILISOTUMSIITUAIUGARAYD] IMD W.A. 2568
IMD World Digital Competitiveness Ranking (WDCR) 2025

Ranking (2025)

Rank
WDCR Countries Rank (2024)
Overall ([ W Japan 30 (31)
b( )4 Korea Rep. 15 (©)]
Indonesia 51 vV @
B= Maloysia 34 A @
Philippines 56 A (o)
Singapore 3 v 0
Thailand 38 Vv @
PG O
[ B Japan 23 (31
p( )4 Korea Rep. 8 (©)
Indonesia 62 YV 593
EBE Malaysia 29 A @9
M rhilippines 65 WV (64
Singapore 4 v @
=== Thailand 37 A
( W Japan 27 (26)
p( )4 Korea Rep. 30 ()
Indonesia 48 YV o
E Malaysia 34 A 3
I rhilippines 54 A (59
Singapore 2 v 0
=== Thailand 9 V@
" Ciin

[ B Japan

b( )4 Korea Rep.

Indonesia 43V @0
B= Maloysia 0 V@
I rhilippines 5 A )
Singapore 6 v o
=== Thailand s V@

UG (Notes): 2024 Rankings 67 nations, 2025 Rankings 69 nations
)
141 (Source): World Digital Competitiveness Ranking 2025, IMO



1ud 2567 pvdin1sdaiusiuni1sBiinnseding (E-Participation
Index: EPI) Tl inszprun1sidn lona luuse v ruda1us UK U N1
AINRUDINIATE AR IUUTEWA NUBYdUAUN 42 WURIIINSURUN 18

Tud 2565 LLﬁ:ﬁ‘Uﬁ§§U’lﬁ§Léﬂ%iﬂﬁﬂﬁ (E-Government Development

Index: G0N agludufun 52 ATuand 2565 Nagyludunun 55

{

duSuUsmTiAT W INAMUATIY (Network Readiness Index: NRI
Feusaifiusinunwressmalulifanmwwnao ulouty iﬂiﬂﬂ;’l\i‘lﬁuﬁﬁu
ATUWIDLUBNNIATE N1AgIAA wazlszrru saudenislunalulad
SNSEUNALRzN5A0as wu O 2568 Ui:mﬂlwuay:‘l,ua“uﬁuﬁ 44 ARRYAN
Susiuit 40 Tl 2567 wamsiiRIE WU UM SEUET IR E TS
ez uURmUAEA Tunienduiiu mi*»“m5ur§1‘um'iﬁﬁuuﬁﬁmaﬁénmaﬁné
(Digital Government Ranking: DGR) Va4 Waseda %ﬁi;lﬁﬂi:l,ﬁuﬁlﬂuﬁ‘n%ﬁﬂ
uazAEsElunsssynaluvATulatvaswiass O 2568 UszvAlng
ifuANagluSUSTUA 17 FAu 1 Susiuaind 2567
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YR-1Y)

i sndumeluladansaumeuaymsdeasvesUsemelng e, 2567

IWUMW 20 MS303UGUGBTMSDaIUSIUNIBIANNSOUNE W.A. 2567
The E-Participation Index (EPI) 2024

Ranking

Couniries Ilcllk {2022)

.
2

Cambodia 127 W (23
Indonesia 3/ A 3
(202 4) Malaysia 53 WV (4
Philippines 49 A @0
Singapore 7 v o3
Thailand 42 Y o
Viet Nam 72 (72)
Brunei Darussalam 94 V4 (81)

WU (Note): Rankings 193 nations

o,
111 (Source): United Nations E-Government Survey 2024, UN

nwumw 21 msdadudumicuinaiuladasauindia:msaoans

Information and Communication Technology Ranking

NRI (2025) GCl (2024)
2024:133 nations, 2025:127 nations 194 nations
Rank Rank
Countries Rank (2024) Countries Rank (2020)
BT BT w o
[ B Japan 11 (12) [ B Japan 20 (%)

b Korea Rep. 10 ) b4 Korea Rep. 1 (4)

Ronking u Cambodia 105 A (110 = BruneiDarussalam 83 A (85)
B | donesia 49 A u Cambodia 135 WV (1329

B3 o 106 A (op | |y4onegiq 1A @

&= Malaysia 38 WV o Kl Loord 42 W s

, Philippines 66 Y (63 E Malaysia 1 YV 6

Singapore 3 v @ B.@ Myanmar 81 A 99

=== Thailand 44 w3 rhiippines 39 A 6

Viet Nam 40 A @) Singapore 2 A @

E Thailand 7 VA

Viet Nam 3 A ®

* no response to the questionnaire/
data collected by GCI Team

NRI: The Network Readiness Index

Source: The Network Readiness Index 2025, Portulans Instute
GCl: Global Cybersecurity Index

Source: Global Cybersecurity Index (GCl) 2024, ITU
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nwunuw 22 msﬁo5u6U61umsu]mmégmaéﬁnnsaﬂné W.F. 2567
E-Government Development Ranking (EGDI) 2024

Ranking

Rank
Countries Rank (2022)

** China 35 (43)
[ B Japan 13 (14)

b(4 Korea Rep. 4 @)
mue, Brunei Darussalam 75 W  (68)
“ Cambodia 120 A (127
B | donesia 64 A (77)
Bl o 152 A (59
(2024) E Malaysia 57 Vv (53)
B.@ Myanmar 138 WV (139
’ Philippines 73 A (89
Singapore 3 A (12
E Thailand 52 A (5
Viet Nam 71 A (86)
UUULR (Note): Rankings 193 nations
717 (Source): United Nations E-Government survey 2022, UN
IwuMw 23 Ms0duaUSIUIaGANa InguRINeNdeniva: W.A. 2568
Waseda-IAC World Digital Government Ranking (DGR) 2025
Ranking
Rank
Countries Rank (2024)
* | China 38 (43)
[ B Japan 9 (1)
b( )4 Korea Rep. 5 (5)
mi, Brunei Darussalam 46 A (5)
B | donesia 23 A (@
EBE Mdlaysia 30 A @)
(2025) ’ Philippines 29 A\ ()
Singapore 3 v
=== Thailand 17 OA (8
Viet Nam 48 A @

UNWWNR (Note): Rankings 66 nations

A (Source): 19" Waseda-IAC World Digital Government Ranking 2025, Waseda University and IAC
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e umeluladarsaumenasnisdeasvasusemelng w.e. 2567

msu 1 ﬁoz‘m‘oéﬁmmulnnTuTaa‘Jmsau|nn||a:ms§oms

List of Core ICT Indicators

FRekielo] 2565 2566 2567
Domain/Indicator (2022) (2023) (2024)

TATeETINRUFIURACNITUT WA U TaEaTHWNALATN1THDET

ICT Infrastructure

¢ o o'
- Iy InTFwndss A eeUszanng 100 AU

6.4 6.0 59
Fixed telephone lines per 100 inhabitants
- @y InsEnaSounnaUszang 100 Au
184.9 176.7 174.6
Mobile Cellular Telephone subscriptions per 100 inhabitants
- FNIndumasdnnnuiigelssdnnedseying 100 AU
b 18.4 16.8 13.4

Fixed-broadband subscriptions per 100 inhabitants

- USnnuuuussadunasidnsnanelssve
21,519,252 | 23,328,320 | 25,808,920

International Internet bandwidth

nsnfisasnisluwaluladaisauwrnaznisioasvasniizauLasUssuing

Access to and Use of ICT by Households and Individuals

- AFUSoUNI W
99.9 99.9 99.9
Households with an electricity
- AT IEeUNTIny
! 17.3 15.0 12.5
Households with a radio
- AFIEoUNTINIVIFU
88.3 85.2 83.2
Households with a TV
- A FOUNTINFwNAROUN
96.8 96.8 96.8
Households with a Mobile Cellular Telephone
- ASGeuitReuRunes
) 24.8 22.6 21.2
Households with a computer
- pFIEsuMNTwas TouseSuasils
89.3 30.6 31.5
Households with the Internet
- Uszvns (81y 6 TUuly) Madumesidnlusou 3 auiniuun 86,72 86.4' ag.7

Individuals (6 years and over] using the Internet in the last 3 months

A msdsransinisluvaluladansauneuaznisioasiuaiauiou dinauaifumens

Source: Household Survey on the Use of ICT, National Statistical Office
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kel

Domain/Indicator

nsEnfisaznslumvaluladassuneLasnsiasTIeIAsAIauLaz U= NT (RB)

Access to and Use of ICT by Households and Individuals [Continue]

- Uszrns (e1y 6 TAulY) Aladuweailsluseu 3 iHouiiniuun
FuuneuanunleBuvesls
Individuals (6 years and over) using the Internet by places with the

Internet usage in the last 3 months

- Uu
At home

- MU
At work

- @nufnw
Place of education

- @nnunluuinisdu oy Tswsy Judndu Tseweuns
Other location such as hotel, filling station, hospital

- FUUUINITENSEUNANUTZ UYL/ YaNayR/ fUUNISEuug ICT Yuu
Telecenter/ public libraries/ learning ICT community center

- UNUYF/AUSAN/ DU
Another person’s home

- Usz1ns (ony 6 T9uly) AlaBumeailsluseu 3 Woufkun
Fuunfangsudily
Individuals (6 years and over) using the Internet in the last 3 months
by the Internet usage activity

- JU-a¢ BlA >

Sending or checking e-mail

- AUWBYAALITURUAY UTNS
Getting information about goods or services

o o 4 . v o
- Hummauﬂamumuﬁum/mmimu@mmw

Getting information related at health or health services

- Hummauﬂamaﬁmﬂ%ﬁ

Getting information from general government organizations

o 1 oo o o o Y == e - ! et ! ¥ o
A NsANY A TV IANSWRILNAUR ATavesUsavAng (T 2567 vumieui 45,337 51y waslufinisnaedwin)
AineuANTIUNSHARRaIAsT YIRS RNLAenR Uszuanalay drineusaiifuieni
B _ v ‘. . ~ o e
nsdswnAns s lBumeadslulsmvalvy dheuiaungsnssumdidnnsetdng

Source: 1Tha\\amd Digital Outlook [2024 Sample Size of 45,337 People and Unweighted Data), Office of the National Digital Economy

and Society Commission, Processed by National Statistical Office

ZThe Survey of Thailand Internet User Behavior, Electronic Transactions Development Agency
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e umeluladarsaumenasnisdeasvasusemelng w.e. 2567

kel 2565 | 2566 | 2567

Domain/Indicator (2022]) | (2023) | (2024)

nsEnfisaznTlvaAluladasEuneLasn1siasTaIAsAIaULa: UL YN (RB)

Access to and Use of ICT by Households and Individuals [Continue)

) ) P R _ ) _
- BIRFB/IUAY ﬂ'W’JLLiVIﬁﬂLE]ﬂﬂ'ﬁ/Mquﬂiiuﬂuﬁuiﬂ\ﬂuﬂ'lF’]iﬁ

13.0° 38.8' 44.9'
Interacting with general government organizations
- Léummé/mnﬁuammué
30.9° | 20.88' 1.8'
Playig or downloading games
- Aulvenusaansuie gﬂmwmu\i/mia/maw [}]“'Wu,\i 13.8 20.0' 30.4'
Downloading or streaming images, movies, videos or music
- Fulon)/ABULVIUR KU YouTube, Netflix WiaLiulanfinaioads 226t | a3g 04
Watch content/content via YouTube, Netflix or similar websites ’ ’ ’
- nsFwnRuBuyasils Wi MIKIU Line, Facebook, Facetime,
Whatsapp, Skype, iTalk, Video Call N1 Webcam WOUmY 5672 3869 316'

Uoice aver Internet Protocal (VolP) call via Line, Facebook,

Facetime, Whatsapp, Skype, iTalk, Video call via webcam etc.

- MSFEUNUIAILVBAIULUUDDU AU TUYBIN AN f VYU blog,
chat site, messenger 92.2? 63.47 483
Conversation with message online via way different eg. blog,

chat site etc.

Y . _ v ) ¢
- S¥TauToA09RUAT/ USNITNUSTUUU lau

18.74' 32.5'
Order or purchase goods or services online
- PYFUAY/UINIT U NITUIUEIUNTY e-Bay, Facebook WJusu 15.82 50.7' B
Sell goods or services eq. sell via e-Bay, Facebook etc. ’
- Weingnudumaain 562
Listening to radio via Internet ’ ' '
o P 39.01 35.7
- ARINUBUDTUR >
b 48.4

Watching television via Internet

- WngsnssiyITunadu
Internet banking

83.8° | 4557 38.4'

a e = ‘o = = o ¢
- ﬁﬂmlﬁuugmuaumaimm uiaLiuuuaﬂqmiaaulau

2 1 1
62.7 33.79 34.1
Education learning activities or study online course
P ‘nsAnuuas SN N sWILeuRETavesUssvA vy (0 2567 wunnsieuns 45,337 1y was ludnisnasdnman)

FrineuanznssuNsHAAiaFsEsi A SrLeR Uszutanalay drineusiifiuieni
*msdnsranginssugladumesiinlulszmalng dninnuiauigsnssunndidnnseting

Source: ‘Thalland Digital Outlook [2024 Sample Size of 45,337 People and Unweighted Data), Office of the National Digital Economy
and Society Commission, Processed by National Statistical Office

2The Survey of Thailand Internet User Behavior, Electronic Transactions Development Agency
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v
v S v

MEtnmuwaluladansauneasnsdeansvesussindlne w.a. 2567

FRekielo] 2565 | 2566

Domain/Indicator (2022) | (2023)

nstnfisaznTlvaluladassumneLasn1siasTe IR aIauLazUsE NS (Ro)

Access to and Use of ICT by Households and Individuals [Continue)

p T . _
- A lvasraWmnls vIsuaUnaAgU

9.7 ?.47' 26.1
Downloading software or application
- BRsNuENy/ anunsannulvaavnilvEoiun davaisooulau, e-Book
Trace news / read or download online newspapers or electronic 63.4° 1357 28.2
books
- wlnanilawnas@uesuiIulgmianiswusdy (share) 1y
sUnW ey 3510 was TenRnas e
K 5157 15.93' 29.2'

Uploading self/user-created contents to a website to be shared eg.

images, photos, videos, music, software, etc

- %4 Social Network LW Facebook, Twitter, GooglePlus, LINE,
Instagram \Ousmu 78.° | 9246 | 435

Use social networks eg. Facebook, Twitter, Line, Instagram etc.

o ) ‘
- WU ETATUNTU T UUE0U au

Looking for job or sending submitting job application

28.4° 27.53 20.1"

- Yszns (21y 6 FAuly) Mlainswniadeunlusou 3 Houfinuun
Individuals (6 years and over] using a mobile cellular telephone in the 95.4° 95.4' 85.3

last 3 months

- Usznns (21y 6 JAuly) niinswniadeuilusou 3 Waufinuun
Individuals (6 years and over] owning & mobile cellular telephone in the | 88.0° 88.0' 88.4

last 3 months

e 'nsAnuuaz SRV AN auREiaesUssvAlng (d 2567 wuinaeu 45,337 510 kA lufimansaimin
E’hﬁmmﬂm:nﬁumiﬁ'Tm“mﬁ'amiwgﬁwazé’wmﬁww Uszanaualoy dninouaifuend
Zmiévﬂﬂwqﬁnﬁutg“lﬂ?ﬁumaﬂﬁmiuﬂi:mmlm ﬁﬂﬁﬂﬁWuWﬁumﬁniiwwﬁm’nmaﬁﬂé

Source: ‘Tha\\and Digital Outlook [2024 Sample Size of 45,337 People and Unweighted Data), Office of the National Digital Economy

and Society Commission, Processed by National Statistical Office

ZThE Survey of Thailand Internet User Behavior, Electronic Transactions Development Agency



. . THE 2024 ICT INDICATORS
mAtaauneluladansaunauaznisdeansvealsemalng w.a. 2567

F%TR 2565 | 2566 2567

Domain/Indicator (2022) | (2023) (2024)

nastnfiacnsinva luladasaumrLasn1Iies1esRTnIauLasUszanns (po)

Access to and Use of ICT by Households and Individuals (Continue]

- Usznsg (oY 6 ﬂmulﬂ] Madumesdslusou 3 Woudiniun Suunaw
mEAl B umeaia
Individual (6 years and over) using the Internet in the last 3 months

by frequency

By 66.1° 85.45'
E d
veryocay ' . } 81?1
- flaunnu (5-6 TupodURv) 6.2 85.45'
Almost every day (5-6 days a week]
- 3-4 JURFURAU 0%
3-4 days a week . ;
‘ . 13.29 13.5
- 1-3 TuFBEUA N B.o?

1-3 days a week

o ) ! «
- UaUNIN 1 TuRaFUAK

1.2 1.25' 4.8
Less than 1 day per week
nstuwmaluladassumesazn1sEoa1svasEnulUsENaung
Use of ICT in Establishments
- anudsznaunsluRauR s (AU 1 AUaLlY) 2
Establishment (with at least 1 person engaged) using a computers ’
- AuvinuluaniudsznounisnlursuiamaTlun15ineu e
Persons employed routinely using a computers ’
- anudszneunsnlvBumasids (AU 1 Auauly) 6o S
Establishments (with at least 1 person engaged) using the Internet ’ ’
- Auvintsluaniudsznaunisiladumaadslunisineu cc g2

Persons employed routinely using the Internet

RUULUG): ' 2567 ﬂ?iT-lﬂTHﬁin'ﬂhan‘ﬂwmuﬂﬂ?uﬂi noun1s
‘LMTJME?H‘M'W\W'WFI'WLLR ﬁiﬂ"W\'Nﬂ'ﬁUiﬂ'ﬁ Llﬁuﬂ'ﬂﬂiilﬂlﬂmﬂ“ﬂﬂ')ﬁﬂﬂm Fl'ﬁﬁaﬂ'ﬁ uaranulsznaunsiiauineu 1 mwuul"d

Note: Surueq of Private Business instead Establishments
“The Presented Data Excludes Business Trade, Business Services, Services, Information and Communication Activities

with at least 11 person engaged

o , o a e o _ I
fn: nsAnY LAz IindT RN siRLAuAIIav sz lvy (T 2567 YUIABYNN 45,337 510, 3540 NAgIHAENIU Uz Ll
nsnnuln) ineuannssuNSHARNaFAsE A SRUweR Uszulanalay d1uneufifuens

.. N v ¢ o ~ P _ e

msdsuninssug lBumeadsludsmalvy dnineuiaungsnssumdbidnnseddng

Source: ‘Thalland Digital Outlook [2024 Sample Size of 45,337 People, 3,540 Private Business and Unweighted Data), Office of the
National Digital Economy and Society Commission, Processed by National Statistical Office

2The Survey of Thalland Internet User Behavior, Electronic Transactions Development Agency
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v
v S v

MEtnmuwaluladansauneasnsdeansvesussindlne w.a. 2567

Rkl

Domain/Indicator

nsluna luladansaumALasn1sioasvessnulssnauns (Ao)

Use of ICT in Establishments (Continue)

2565
(2022)

2566
(2023)

2567
(2024)

da s ‘$ o &
- anudsznaunsni iulom (AUNNIU 1 ﬂumulﬂ]

1.0 87.7
Establishments (with at least 1 person engaged) with a web presence
- anudsznaunisilaBunsiln (Auineu 1 Autull) g -
Establishments (with at least 1 person engaged) with the Intranet ’ ’
- anuUsznaunsRaTenIBumaads (AUiIeIu 1 Audull)
Establishments (with at least 1 person engaged) placing orders over 22.2° 53.7'
the Internet
- anuUsznaunsRsuRSdaneBumasds (Auineu 1 auduly)
Establishments (with at least 1 person engaged) receiving orders over 18.7° 58.0
the Internet
- anudsznaunisiladumasiids (Auineu 1 Auauly) Suunauisais
Bumasiiln
Establishments (with at least 1 person engaged) using the Internet by
type of access
- Analogue modem 0.6
- ISDN 3.92
- xDOSL 2.8 26
- Cable modem 5.2 a1
- Leased line 5.9° 35
- Broadband WUUDU 5
62.4
Other broadbands
- Frame relay 938 UPN o
Frame relay or UPN i
- wAluladnswnaRoun 26, 2.56 e
Mobile Cellular Telephone with 26, 2.56 Network ’
- wAluladinsFinnadeun 36 auld s :
57.0 59.8
Mobile Cellular Telephone with 3G Network
- anudsznaunislaszuuAzoy LaN (Auvineu 1 Auduly)
Establishments (with at least 1 person engaged) with a Local Area 67.4° 52.3

Network (LAN)




. . THE 2024 ICT INDICATORS
e umeluladarsaumenasnisdeasvasusemelng w.e. 2567

Rkl

Domain/Indicator

nslumaluladsnsaumAnazn1sioasvasEnulsznaunis ()

Use of ICT in Establishments (Continue)

- #nuUszNaUNSTIlUST UUASENY Extranet (ALY 1 AUTUTY) 807 04
Establishments (with at least 1 person engaged) with the Extranet ’ '
o e ‘o . & . =
- annudsznaunisniaBumasils (AUN9TU 1 muﬂlul‘d] AWUNFAIUNANTIU
o ¥a ‘s
PlaBumasiin
Establishments (with at least 1 person engaged ] using the Internet by
type of activity
- ﬂumﬂuaqammnuaum/mn’ﬁ 52.9° 46.9'
Getting information about goods or services
- JU-8N BLUA 36.9° 67.3'
Sending or receiving e-mail
- AURVBYRIMNUUIUNUNIATT 24.7 425
Getting information from government organizations
- ARRBNUAUIINITUNTIATT 2297 451
Interacting with government organizations
- Wa/URUAUAZUINT viseRuTugsiatugan 29 3
Purchasing/ salling goods and services or trading partner
- AnssFumoaulaulugUuuuREvia 5.2 325
Delivering products online in digitized form
- WNGINTIUNNGUIATUTBUTNITNNIDIUDY 9 63.7°
Performing Internet banking or accessing other financial services
- FUNUITDFIINN Instant messaging (IM) 557 53.0'
Use of instant messaging bulletin boards
Y [ ¢
- IVﬁFIWW/UiﬂquJNWuE]uLWQiLuE] 7.7 42.2'
VolP/ video conferencing
- BUIUAIUFNIUSZUU e-learning 4.8 37.7'
Training via e-learning system
- SusdasyAansnulunianiuuengnulsznouNs o7 37
Internal or external recruitment

VUYL

Note:

Source:

1 N =
3 2567 ﬂ"\ij‘!ﬂ?ﬂﬁ‘iﬂ'ﬂﬂﬂ‘UuLW\uﬂﬂ'luUi:TIEJ'UH"I?

P - " - _ - B . | .. 5
lﬂiﬂuqiﬂ"ﬁ/\'Nﬂ'ﬁFI'WLLﬂZQiﬂ”‘WVNﬂ"ﬁUiﬂ'ﬁ Llﬂ:ﬂ‘!ﬂiiﬂ’uﬂwﬂﬂmﬂ')ﬂ"ﬁmﬁ:ﬂ'ﬁﬁﬂﬂ'ﬁ waranulsznaunsiiauvineu 1 auduld

‘Surveq of Private Business instead Establishments

“The Presented Data Excludes Business Trade, Business Services, Services, Information and Communication Activities
with at least 11 person engaged

'msfinyuaz Iinm AN imLNA R aRve sUsswFlng (T 2567 wunRfoye 45,337 314, 3540 MAgaRaenIy uas L
st éwﬁnwuﬂm:niimmaﬁaﬁa\,ﬁamwiﬁmm:ﬁwmwwwﬁ Uszwnanalay dndne st
*msdnsranainssulaBumesidalulszmelng dinnuinunganssuneBidnmseting

1Thalland Digital Outlook [2024 Sample Size of 45,337 People, 3,540 Private Business and Unweighted Data), Office of the

National Digital Economy and Society Commission, Processed by National Statistical Office

ZThe Survey of Thailand Internet User Behavior, Electronic Transactions Development Agency
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Information and Communication Technology Indicators 2024

TATIETINRUTIURA: INTANUIAY

01 Wiy InsFmnUsz A9 mauszng 100 AU

‘ o ! o e
02. VNN INIFNUTE A9 fa 100 ATASOU

JO A e
03. VMUY INTFWLAROUT AaUTZYINT 100 AU

@

04. msilymslunsiadounvasszanng (@ 6 Tl)

s

UsOU 3 BIBUTENULN SUUNFUENITUNASDS WA
uazNA (%)

sl nsAwiaRoud

- TwswFua
- UDNWWRLVFUNA
- g
BTN

- NTUNNLVNUAT

- ANANATY

- MAwile

- ARz Tusaniduanie
- nAls
o o4
mslvinsAwmaioun

- TwswFua

- UBDNUALNAUNR

2563
(2020]

7.6
18.4
5.7

83.6
87.2
80.6
83.5
83.7
92.3
86.8
82.2
78.2

78.4
94.8

95.8

94.0

2564
(2021)

7.0

16.8
182.6

85.7
88.3
82.7
85.9
85.4
931
89.2
83.6
80.9

82.4
93.8

95.3

92.6

2565
(2022)

6.6

15.5
191.3

88.0
91.3
85.2
88.3
87.7
94.6

85.5
83.1

87.9
95.0

96.3

93.9

2566
(2023)

6.2

14.3
183.1

88.0

85.3
88.2
87.9
94.3
918
85.2
836

84.8

95.0

96.3

938

2567
(2024)

5.9

13.4

88.4
91.4
85.8
88.6
88.2
94.5
92.1
85.7
84.5

84.6
95.3

96.5

94.3

Indicators

Infrastructure and Telecommunications
Fixed telephone lines per 100 inhabitants
Fixed telephone lines per 100 households
Mobile Cellular Telephone subscriptions per 100 inhabitants

Individuals (6 years and over] using a mobile cellular

telephone, owning a mobile cellular telephone, in the last

3 months by area, sex and region (%)

Owning a mobile cellular telephone

- Municipal area
- Non-municipal area
- Male
- Female

- Bangkok

- Central

- North

- Northeast
- South
Using a mobile cellular telephone

- Municipal area

- Non-municipal area

)
~

LyueLLy

1992 "M BATBMZELECRELEBREELURBIIBIATTLELLERE M BIAIMY

SYOLVYDIANI 1DI 202 IHL
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Information and Communication Technology Indicators 2024

- g
B VIaIN
- NTUNNLWIUAT
- NNANATN
- Al
- nMARzTusaniduanie

- nAle

- = [ | y
05. Msil/msluinsFiwnmfouimesszvns (engy 15 Tly
LUy 3 BIURNULN SUUNAUARNITUNATDN LNe

uazNA (%)
4
n1sdnsAwmadaun

- TwswFua
- UBNWALVFUNA
-y
- itle
- NTUNHUNIUAT
- NANATN
- MAwile
- ARz Tussnidvunile

- nAle

2563

(2020]
95.1

94.5
97.2
95.0
94.4
94.0

94.2

87.5

88.2

85.5
88.5
88.0
95.6
g1
86.2
83.8

85.3

2564

(2021)
94.2

93.4
96.9
95.0
91.9
92.0
938

88.4

92.7
86.6
90.0
88.8
96.0
92.6
86.6
84.4
88.4

2565

(2022)
955

94.6
g7.7
96.3
92.6
93.7

94.9

91.2

94.2
88.6
91.8
90.6
97.0
94.5
88.3
86.4
88.8

2566

(2023)
95.4

94.6
97.6
96.1
92.5
939
94.9

94.3

88.9

90.9
97.0
94.6
88.1
87.2

90.1

2567

(2024)
95.8

94.9
97.9
96.4
93.0
94.3
95.1

94.6
88.4

92.3

97.3
94.8
88.6
87.9
90.3

Indicators

- Male

- Female
Bangkok
Central
North
Northeast

South

Individuals (15 years and over]

using a mobile cellular

telephone, owning a mobile cellular telephone, in the last

3 months by area, sex and region (%)

Owning a mobile cellular telephone

- Municipal area
- Non-municipal area
- Male
- Female
Bangkok
Central
North
Northeast

South

1992 WM HWLUVH25[1[‘@ﬂ.LLB@ELLU’::E“UWHESLEEE].HIUWFLL’L_GU,I_,’%L’@

SYOLVDIANI LOI b20Z IHL
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Information and Communication Technology Indicators 2024

M5l lvsAwasouit

- TwswFua
- UBNIBLVIFUA
-y
- WE

- NUNNUVIUAT

- ANANATN

- Al

- Nz Tuesniduanilo

- nAls

N [ ] o o o ¥ o
06. M nsFwnaiupesiouvasriisounlyuinig
p
InsFwn (Um)

' & S a o ' o o de ¥ o
07. AdumasdnafunafouvaInzuTounlvuinig

= S &

BUMoUR (U)

08. AF ISR WAl (%)

08. AFISEUNTIYIuuna A (%)
- NTUVWUUIUAT

- NIANANN

2563
(2020]

95.2
96.2
94.4

95.6
94.8

97.5

95.5

94.6

94.3

94.7

416

424

99.9

28.2

17.6

221

2564
(2021)

93.7
95.3
92.3

94.1
93.2

97.0

95.0

L7

91.6

93.7

379

44

99.9

22.8

8.4

1.6

2565
(2022)

94.8
96.2
936

95.3
94.3

7.7

96.3

92.3

93.2

94.5

343

486

98.9

5.5

12.0

2566
(2023)

94.8
96.2
93.6

95.2
94.4

97.7

96.1

92.2

934

94.4

285

99.9

15.0

5.1

9.3

2567
(2024)

95.1
96.5
94.0

95.6
94.7

98.0

96.4

92.7

93.8

94.7

255

541

99.9

12.5

25

6.9

Indicators

Using a mobile cellular telephone
- Municipal area
- Non-municipal area

- Male

- Female
- Bangkok
- Central
- North
- Northeast

- South

Telephone tarifts of household per month (households
using any telephone) (baht)

Internet tarifts of household per month (households using

the Internet) (baht)

Households with an electricity (%)

Households with a radio by region (%)
- Bangkok

- Central

)
~

LyueLLy

1992 "M BATBMZELECRELEBREELURBIIBIATTLELLERE M BIAIMY

SYOLVYDIANI 1DI 202 IHL
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Information and Communication Technology Indicators 2024

- MAwile
- ARz Tussnidivanile

- nele

po— pup o 4o
10. AFAIZOUNTINTVIFUAMUNAIUNA (%)

- NFUVIWLUIURAS
- MANANY
- MAwile
- ARz Tussniivanile

- nele

1. A3adeufieyluiuiifinisliusmsdunesin
AMUNATUNIA (%)
- NJUNWUNIUAT
- ANANANY
- nAwmile
- ARz Tussnidivanile
- mAle

2563
(2020)

45.2

40.2

14.6

93.3

92.8
93.7
93.6
94.9

83.0

938.0

99.9
98.3
98.4
97.9
98.2

2564
(2021)

40.1

31.2

12.8

aLe

90.6
92.1
82.7
934

88.0

98.8

98.9
98.9
98.9
98.5
98.7

2565
(2022)

338

24.5

8.7

88.3

85.5
89.1
88.2
90.1

85.4

98.9

99.8
99.9
98.7
98.9
99.9

2566
(2023)

30.1

214

7.7

85.2

80.4
87.1
87.3
86.5

80.4

99.9

100.0
99.9
99.7
100.0
99.9

2567

(2024)

27.7

18.5

5.4

83.2

79.6
82.3
86.1
86.7

78.6

98.9

100.0
100.0
98.8
100.0
99.9

Indicators

North
Northeast

South

Households with a TV by region (%)

Bangkok
Central
North

Northeast

South

Households located in the area with the Internet

service by region (%)

Bangkok
Central
North
Northeast

South

1992 WM HWLUVH25[1[‘@ﬂ.LLB@ELLU’::E“UWHESLEEE].HIUWFLL’L_GU,I_,’%L’@

SYOLVDIANI LOI b20Z IHL
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Information and Communication Technology Indicators 2024

e 2563
UIR
(2020)
12. i:ﬁummﬂ;ﬂwaw}mﬁwmwm (WuuAsav) (Mbps)
- ludsune 9,143,005
- TUpnwszve 14,144,148

nsEmslummAluladsnssuneLazn1siasns

o o o ‘o o ¢
13. AFATOUNTINTFANIWUNFUUTINN NN (%)

- InsFwvidssanfiouasion 0.2
- InsFwviadouiiouasion 90.9
- sy 7uas Insewimdoud 5.4
- Insiwviss vsainsinvimdoud 96.5

= o < ¢ °
14. AFAFOUNTINTAWNENNTA WL UNELURN1TUNATD S 87.2

URZNIA (%)
- TURAFUIS 91.0
- UBNIALVIFUR 83.9
- NUNNUMIUAS 955
- AANATN 89.8
- MAwile 82.6
- ARz Tusanduanila 82.1

- nale 88.7

2564
(2021)

10,334,655

17,810,334

90.7

93.8
88.0
96.8
92.9
85.6
87.6
925

2565
(2022)

13,623,805

21,518,252

94.6
89.3
97.6
94.0
86.5
88.9
92.9

2566
(2023)

15,119,105

23,328,320 25,808,820

96.8

98.0
95.7
96.6
92.2
84.9
86.2
91.4

2567
(2024)

15,870,705

93.3

95.5
91.3
97.5
94.9
88.9
1A
93.6

Indicators

Bandwidth (Mbps)

- Domestic bandwidth

- International bandwidth

The use of ICT in households

Households with telephone by type of telephone (%)

- Fixed telephone line
- Mobile Cellular Telephone
- Both fixed and mobile Cellular Telephone

- Fixed or mobile Cellular Telephone

Households with a smart phone by area and region (%)

- Municipal area
- Non-municipal area
- Bangkok
- Central
- North
- Northeast
- South

)
~
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Information and Communication Technology Indicators 2024

2563 2564 2565 2566 2567

o
ekl Indicators
(2020) (2021) (2022) (2023) (2024)
5. AFISeufifreuianes SuunmuAnIsUNAsDs 19.3 26.0' 24.8' 22.6' 212" Households with & computer by area and region (%)
WAZNIA (%)
- TURAWFAUIR 27.3 34.2' 32.5' 30.0' 28.3' - Municipal area
- UBNUAVIFIUNE 12.3 18.8' 17.6' 15.9' 14.9' - Non-municipal area
- AFUNNLVUAST 41.0 0.2 3BT 35.4' 37.0' - Bangkok
- NANATN 20.3 28.9' 28.6' 25.6' 22.5' - Central
- MmMAwile 17.6 24.2' 217" 19.3 19.4' - North
- ARz Tussnivunie 105 17.7' 17.2' 15.4' 14.0' - Northeast
- mele 14.3 22.3' 21.6' 19.9' 18.6' - South
5. BpsRELRuADsdURe 100 ATAZ0U FuunmATY 32.8 20.7' 19.0' 17.9' 16.8'  Computers per 100 households by area and region
L UEN13UNATDY LaTNIA (%) [computer in household only) (%)
- luAWFAUIR 46.8 27.9' 25.9' 25.0' 23.6' - Municipal area
- UBNUAVIFIUNE 20.4 14.4' 12.5' 1.4’ 10.4' - Non-municipal area
- NTUNNLVUAST 76.3 40.6' 37.7' 36.4' 37.3 - Bangkok
- NANATN 339 22.8' 20.5' 18.4' 17.3' - Central
- nAwitie 28.3 18.9' 18.8' 16.8' 15.2' - North
- nMARzTusaniduanile 16.9 12.3 121 10.3' 0.1 - Northeast
- mAle 22.8 14.8' 14.6' 13.9' 10.9' - South
17. Lm‘%aqﬂauﬁama%ﬁﬁhmﬁﬁauﬁaﬂi:ﬂuvm 100 AU 1.5 Computers per 100 inhabitants by area and region
FUUUNANUANITUNATDN URZNA (%) (computer in household only) (%)
- lulmwFUIR 17.0 - Municipal area
- UBNLUBLNAIUIS 6.9 - Non-municipal area

2564-2567 lfyaannlATNIsds AN IsAsYIA A AANvaIATISeu ANt

'2021-2024, Data From Household Socio-Economic Survey , National Statistical Office

1992 WM HWLUVH25[1[‘@ﬂ.LLB@ELLU’::E“UWHESLEEE].HIUWFLL’L_GU,I_,’%L’@
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Information and Communication Technology Indicators 2024

2563 2564 2565 2566 2567

IR Indicators
(2020) (2021) (2022) (2023) (2024)
- NTUNHUUIUAT 27.3 - Bangkok
- NNANANY 12.2 - Central
- mAawila 10.4 - North
- ARz Tusandvwnie 5.6 - Northeast
- mels 7.5 - South
18. Uszans [E]’lq 6 ﬂﬁ"ulﬂ] ﬁiﬂﬁmauﬁmma%‘luiau 3 \Fau 26.4 Individual (6 years and over] using a computer in

FHIULT AWUNFUUFANITUNATDS WA LRzZNTA (%)

the last 3 months by area, sex and region (%)

- TUURAWFUIS 32.8 - Municipal area
- UBNLUBLNAIUIS 21.2 - Non-municipal area
- Y 25.3 - Male
- wehe 27.4 - Female
- ﬂ?\TLVWWNMquﬂi 43.4 - Bangkok
- NNANANY 26.7 - Central
- nAwila 237 - North
- ARz Tusandvunie 20.9 - Northeast
- mAle 235 - South
18. Uszans [E]']q 15 ﬂﬁulﬂ] mﬁmauﬁmmaﬁuiau Rtz 22.0 Individuals (15 years and over) using a computer in
ﬁﬂvum FUUNAUUANITUNATDY LWA WRZNA (%) the last 3 months by area, sex and region (%)
- luAWFAUIR 29.1 - Municipal area
- UBNLUBLNFIUS 15.9 - Non-municipal area
- Y 20.5 - Male
- wehe 23.3 - Female
- NTUNWUUEIUAT 40.8 - Bangkok
- NNANANY 22.6 - Central

)
~
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Information and Communication Technology Indicators 2024

= & 2563 2564 2565 2566 2567
AUIR Indicators
(2020) (2021) (2022) (2023) (2024)
- mawila 18.2 - North
- ARz Tussnidvunile 16.1 - Northeast
- Al 7.9 - South
20. Q"L"ﬂﬁallﬁ:]uﬂai @1y 6 JAulY) Funmunne: Individuals (6 years and over) using a computer in the
PvpouRupasiusou 3 oy (%) last 3 months by type of skills (%)'
- FRaan/fin/1weruluenans 83.1 39.8' 27.6' 59.4' - Using copy and paste tools to duplicate or s
e
move information within & document én,g
e
' o ¢ " o »
- Araan/wedsuuy INaUnTauNLeIu 82.0 - Copying or moving a file or folder §‘
- %Uqﬁlil,ﬁENG]‘LLEL‘LLLEJHﬁ’liﬂi:mﬂ/lﬁl,ﬂiﬁ]‘?ﬁ] 56.0 30.0' 52.3 26.7' - Using basic arithmetic formulas in a spreadsheet g__q
=
[ 3 ¢ P
- adlansaulwauy 65.1 36.9° 44.5° 34.8° - Sending e-mails with attached files 2
<2
v ¢ v ' o - ¢ -
- kmuﬂylwamau“aizmwmiaﬁﬂammmai GH 437 27.3 27.6' 32.8' - Transferring files between a computer and 2
qﬂmm 514‘1 other devices §
3
4 e P 2
- Lmaumal,m:mﬂma‘ﬂnim’mu 35.8 13.1' 23.5' - Connecting and installing new devices a)
v 2 =
- dsvnudEusawlusunsudEus 33.6 27.3' 56.2' aa.1 - Creating electronic presentations with gn
presentation software §
a & L ' d ¥ > 3 ¢ 2
- BRANLAZFNANTUAUNTINTUTOWAL S 19.2 10.9' 45 315’ - Installing and configuring software s
P73 I
- @uUlUUNTUAIUNWIRDUR AADS 3.8 10.6' 8.7 18.2' - Writing a computer program using a specialized § g
programming language g N
="
, 3 =
oyaannisiny e RS innisausuRITRuesswe vy (45,337 fMeds wazlddinisdidmin reulsuinndn 1 Anay) =
FINUARENTIUNSHAALNDATYS A dsmuwisi Ussuianalay d1inaustimueuns ﬁ g
‘Data From Thailand Digital Outlook (Sample Size of 48,337 People and Unweighted Data, More Than 1 Answer is Allowed), A2

Office of the National Digital Economy and Society Commission, Processed by National Statistical Office
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Information and Communication Technology Indicators 2024

2563 2564 2565 2566 2567

o
Rkl Indicators
‘ . . (2020) (2021) (2022) (2023) (2024)
- MsUSuAIANUUADAAUYDIB UMD RIAUTINTOS 8.5 3.0 12.8' 136’ - Adjusting the security of Internet browser eg.
Internet Explorer, Chrome etc.
- mi:‘u‘u‘ﬂ@ﬁﬁﬂ’liﬂ%aLﬂﬁUUi:UUUiﬂﬁﬂ’lﬂﬂl} 5.2 1.7 45 18.5' - Install/changing the operating system
21. A¥aSouiidounaBumasitdn Suunmiy 85.2 7.7 89.3 906 915 Households with the Internet by area and region (%)
WENISUNASEY WaznA (%)
- TURAWIFUIR 89.4 91.6 92.8 93.8 94.3 - Municipal area
- UBNLUBLNAIUE 81.5 84.4 86.1 87.6 89.0 - Non-municipal area
- NTUNWLVUAS 95.0 94.9 96.3 97.0 97.0 - Bangkok
- NANRNN 87.8 91.2 92.5 92.9 93.5 - Central
- MAile 79.0 817 82.3 83.8 85.5 - North
- mMARzTusanduawnile 80.2 83.0 85.4 88.1 89.7 - Northeast
- els 87.1 89.8 90.7 91.4 92.1 - South

“JayaannisAny e IImA AN sRIuFuR AiavasUstmAng (45,337 fatne uaslufinsdiaiwiin seulsuinndt 1 Amey)
o o s o = o | = o o 2o =
dnlnnuALznIsUNSAAaReIAsYA LA fRuLiend Ussinanalay dinausifuviend

'Data From Thailand Digital Outlook (Sample Size of 45,337 People and Unweighted Data, More Than 1 Answer is Allowed),

Office of the National Digital Economy and Society Commission, Processed by National Statistical Office

)
~
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Information and Communication Technology Indicators 2024

o 2563
Rkl
(2020)
22. Usznns (o7 6 Tty Mdduwesdsluseu 3 deu 778
UL S WUNATRIANNTUNATES WA WAzAIA (%)

- TwaswFua 83.6

- UBNIALVIFUR 73.2

- 9y 79.0

- e 76.8

- NPUVWLAIURS 914

- ANANATN 81.2

- At 72.0

- ARz Tusanduanila 70.9

- mele 78.2

23. Uszns (01 15 Tl AaBumesiislusou 3 Weu 76.4

FWUNENLNIA LAZLVRN1TUNATDY (%)

- TwswFua 82.7

- UBNIALVIFUR 71.0

- Y 775

- WE 75.3

- NTUVIWLAIURS 911

- ANANATN 80.4

- MAmtie 69.7

- ARz Tusanduanila 68.3

- ela 76.6

2564

(2021)
83.6

88.3
79.8
84.7
82.6
93.7
86.9
7.3
78.3
84.8
82.3

87.5
78.0
83.4

93.5
86.1
75.5
76.1
83.1

2565

(2022)
86.7

90.5
83.4
88.0
85.4
95.2
89.7
78.6
82.5
87.7
85.5

88.8
81.8
87.0
84.1
95.0
88.0
77.8
80.6
86.1

2566

(2023)
88.4

85.5
89.4
87.4
95.5
90.6

85.8
89.2
87.3

84.1
88.5
86.3
95.3
89.9
80.1
84.3
87.9

2567

(2024)
89.7

92.7
87.1
90.8
88.6
96.1
91.6
83.2
87.8
90.2
89.0

92.2
85.9
90.1
87.6
96.0
91.0
81.9
86.5
89.0

Indicators

Individuals (6 years and over) using the Internet in
the last 3 months by area, sex and region (%)
- Municipal area
- Non-municipal area
- Male
- Female
- Bangkok
- Central
- North
- Northeast
- South
Individuals (15 years and over] using the Internet in the
last 3 months by area, sex and region (%)
- Municipal area
- Non-municipal area
- Male
- Female
- Bangkok
- Central
- North
- Northeast

- South

1992 WM HWLUVH25[1[‘@ﬂ.LLB@ELLU’::E“UWHESLEEE].HIUWFLL’L_GU,I_,’%L’@
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Information and Communication Technology Indicators 2024

e 2563 2564 2565 2566 2567
Hlekielr) Indicators
(2020) (2021) (2022) (2023) (2024)

5 . v ‘o o
24.Uszns [E]’]i{l & TAuly MaBuvasdslusau 3 Wou Individuals (6 years and over) using the Internet in the
DU Fwuneuan UNTY (%) last 3 months by places with the Internet usage (%)’
- U 95.6 69.1 96.8° 98.2' 84.7' - Home
- ey 33.1 22.2' 14.0° 52.0' 48.0' - Work
- @nufnel 16.8 1.2 1.0° 27.5' 18.7' - Place of education
- SuBuwasdn 0.0' - Internet cafe’
- anunluusnisdu 9 LU Teusy JuuniTu 264 - Other location such as hotel, filing station, hospital
TsenyIuNa 7.8° 20.1 26.2'
- Ui/ AUg I/ iNau 311 14.4°7 39.7' 46.5' - Another person's home
‘o a4 v
- ﬂuU‘Uiﬂ’]iﬁ’liﬁumFILWEJU?:%I’]“UH/MENHHM/ 14.6 4.6 - Telecenter/ public libraries/ learning ICT
« o v
FAUSNIBIVUF ICT YUvU community center
g . P
- BNUFARIUNATN 9 uulnsewniiadio 89.6 - Any place via a Mobile Cellular Telephone
- PNUENTUNRATY 9 HIUADUAARDINNN 6.6 - Any place via portable computer

‘fu"auvaaWﬂﬂﬁﬁﬂmua:%me“Wﬁf‘h@miWﬁumm’mﬁﬁﬁmmUi:mﬂlm (45,337 hoUs was lddntstraiuwin seulsuanndt 1 Amaul
ﬁwﬂﬂ\‘ﬂuﬂm:niiumiﬁfm“aLﬁamwgﬁma:ﬁﬁﬂuummﬁ Uszanaualay dinauatifuei
“Jaynannnisdsranninssuglddumasidaludsvalny naulsiuinndt 1 Amey dneuimuigsnssunsdidnmsedng

'Data From Thailand Digital Outlook [(Sample Size of 45,337 People and Unweighted Data, More Than 1 Answer is Allowed),

Office of the National Digital Economy and Society Commission, Processed by National Statistical Office

“Data FromThe Survey of Thailand Internet User Behavior, More Than 1 Answer is Allowed, Electronic Transactions Development Agency

)
~
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Information and Communication Technology Indicators 2024

o
Rkl

X o Ya ‘o
25.Uszns (21y 6 TUulY) Alvdumeailslusou 3

WounkIuLn Suunsnufiiangsunla (@)

- u-aeBlm

- AUWI-FUTBYaNUITURUATY/ USNS
o X o a Y - ' ¢
- dTan3A09RUAY/ USNINTUIzUUBaU laU

- 9uFUAT/UINIG WU NNFUIUEIUNIN e-Bay,
Facebook OURL

- AUWTUOLRANUFUN W (NSUNAvEU TsAlnwuIng
1umu)

- AUW-FUUBYAIINUUILITUNIATS

o . . .
- FAma/ s AUluamenas/vingsnssuiu
UUIIUNIATS

_ ‘ C . Y
- fARLYIENs/anuvEaR Ul vanwlsdoRuw
" ‘

fipvasooulau e-Book

& ‘o -
- SUrLlouUY/ AELNUR KU YouTube, Netflix 130
& 4 ¥ =
Vivlasnaanumis

“fayaannisAnyma s RN simusuRIiRUeY

2563

(2020)

34.8
45.2

43.5

3.6

18.7

18.5

7.4

313

2564
(2021)

65.6'
60.1

66.7'

50.7'

2565
(2022)

2566

215’
17.8'

19.8'

10.7'

o o oo o = o ' = o o 2o =
ATUNUARLZNITUNITEA AVIRWDLFITY TN AR FIRLLAIUIG Jezunanalay sineuafisiudens

(2023)

2567

(2024)

37.8'
38.8'

32.5'

6.1

28.2'

40.4'

Indicators

Individuals (6 years and over) using the Internet in the
last 3 months by the Internet usage activity (%)’
- Sending or receiving e-mail
- Getting information about goods or services
- Purchasing or ordering goods or services
- Selling goods or services such as selling via
e-Bay, Facebook, etc.

- Seeking health information (on injury, disease,

nutrition,etc.)

- Getting information from general government
organizations
- Iinteracting with general government organizations

- Reading or downloading online newspapers or

magazines, electronic books

- Watch content/content via YouTube, Netflix or

similar websites

Uszwelny (45,337 g9 war lifinnsoasinmin seulsiunnndi 1 Amau)

'Data From Thailand Digital Outlook [Sample Size of 45,337 People and Unweighted Data, More Than 1 Answer is Allowed),

Office of the National Digital Economy and Society Commission, Processed by National Statistical Office

1992 WM HWLUIM25[1[‘@ﬂ.LLB@ELLUZE“UWHESLEEE].HIUWFLL'L_GU,I_,’%L’@
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Information and Communication Technology Indicators 2024

] ‘ P ‘
LAULNUE/ AT IU ARLNUE

R o - o PO
- pnulvaavseanzuile gunw/mly3ale/inay
AU
A
= ' a ‘&
- Weingenudumaain

e = ‘
- @VI'JNWLLBLLL‘WE]iLﬂW

. P N
AU IVARTEWALIT UTOUDUNRATU

v e P
NNFFEUNUIFIVUDAITULUUDDU LAUNTUID WY
#7199 LYU Chat site Blog Messenger Wusu

- %% Social Network LU Facebook Twitter
Googleplus LINE Instagram Wusu
Anwsugudumenils violuunangms
ooulau

- INSETENY Internet (VolP)

- MngsnssuRuINUNITRuY

L 7 ‘< '
gwlnasilonnasauosuuiulwionisuusdu

(share)

2563
(2020]

74.3

19.7
49.0

10.7

90.9

46.8

48.5

2564
(2021)

43.2'

19.0'

13.1

10.5'

2565 2566
(2022) (2023)

2567
(2024)

26.6'

48.3'

Indicators

- Playing or downloading games

- Downloading or streaming images, movies, videos

or music
- Listening to web radio
- Watching web television
- Downloading software or applications

- Accessing chat site, blog, newgroups or online
discussions

- Social networks (Facebook, Twitter, Googleplus,
LINE, Instagram)

- Doing a formal online course

- Telephoning over the Internet (VolP) (Line, Facebook,

Facetime, Whatsapp, Skype, iTalk, Webcam)
- Internet banking

- Uploading self/use-created content to a website to
be shared

“fayaaNNIsANY LA AT IAN IRLFNUAVIAvRUTHMA NG (45,337 fatne uazlifinsaralwin seulduinndt 1 Ameu)
ANINIIUANLENTUNTSAATANDLATY S WA F9ALLeA Ussuianalny ddneauaisiuvens

'Data From Thailand Digital Outlook [(Sample Size of 45,337 People and Unweighted Data, More Than 1 Answer is Allowed),

Office of the National Digital Economy and Society Commission, Processed by National Statistical Office

)
~
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Information and Communication Technology Indicators 2024

= & 2563 2564 2565 2566 2567
AUIR Indicators
(2020) (2021) (2022) ([2023) (2024)
- WNUMIaTATIUNNUS VUL AU 4.2 53.2' 27.05' 20.1 - Looking for job or sending submitting job application
- JUsNsNuIMUNITBUNY SIUN1TANANLANGD 9.5 2.2 - Using services related to travel or travel-related
NIBNY accommaodation
- UAUNIATUFUNANWIU TR 1 TANULNNY 2.7 36.8' o 23.9' - MaKing an appointment with & health practitioner via
umu a website
- WNSASEUYBDU LAULNENITNeIU U Linkedin 2.1 39.5' 14.9' 19.7' - Participating in professinal networks
wumu
o A, Ca A
- laftuuuduvesidniaiuenans gunm was, 17.1 36.7' 3.0 25.9' - Using storage space on the Internet to save
P o ‘d ' =~
Foilo wInlnadu 9 WU Google drive iCould Wusu documents, pictures, music, videos or other files
- §579 Homepage (AWN19 Homepage VDIALLDY) 1.2 8.6' 3.9 32.0' - Managing personal/own homepage
- Wwanves Blog [Amnadiowiuu blog) 0.6 1.3 1.0' 24.0' - Blogging: maintaining or adding contents to a blog
- muim’lumiwﬂiuaaﬂau iy 3RALEY 2.1 4.3 335 28.7' - Consulting wikis, online encyclopaedias or other
(Wikipedia) Wusu Lﬁa%f‘lumiﬁnmﬁuug websites for formal learning purposes

o = o o o Ha o % oo o ' 7= ' ¥ o o ' o
"UE]LI“H?VIHH'ﬁFTﬂH”]LLH:"‘IEW\'W]’J“U'JWﬂ'ﬁWﬁuu’]W?uﬁ]?%ﬁ“’u@ﬂﬂi:mﬁﬂ,%ﬂ (45,337 AIBYN uaz lifinnsoasdnuin seulsuinndt 1 FRBY)

oo o

ANINIUANLZNTTUNTTHATANDLATY S WA 9L Ussuianalny dnunauaisuveuns

1992 WM HWLUIM25[1[‘@ﬂ.LLB@ELLUZE“UWHESLEEE].HIUWFLL'L_GU,I_,’%L’@

SYOLVDIANI LOI b20Z IHL

'Data From Thailand Digital Outlook (Sample Size of 45,337 People and Unweighted Data, More Than 1 Answer is Allowed),

Office of the National Digital Economy and Society Commission, Processed by National Statistical Office
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Information and Communication Technology Indicators 2024

e 2563 2564 2565 2566 2567
UIR Indicators
(2020) (2021) (2022) (2023) (2024)
- 1wam‘mmﬁmtﬁutr’imﬁuﬂmﬁuﬁﬂmﬁa\m%a . 2.5 2.4' - Posting opinions on civic or political issues via
miLﬁmmuﬁUl"mﬁ LU Blog Social media Wumu websites that may be created by individual or

organization

- fauswlunmsiwn/soudvudsiauuiuiiowmse 13 5.9' 236 - Taking part in online cosultations or voting to
nsuioe (SEAuUsmF/Mogiiv) define civic or political issues

- mslamansuasooulau wounlvvamanulu 2.9 2.1 25.1 - Using software run over the internet for eding text
ona1s aUsATR wsoulau documents, spreadsheets or presentations

- AUUIENTUT mii:qm"’umm GPS #TBNITUNIY 334 - Finding a location, GPS or navigation

- Ui:*qum%aaaulau (Video conference) 3.3 83.1' - Video Conference eg. Zoom, WebEx,

Microsoft Teams etc.

o
- U 9 - Other

“fayaaNNISANY LA AT TN IRLFNUR IVIRvRUTMA NG (45,337 fatne uazlifinsaraiwin seulduinndn 1 Ameu)
ANINIUANLENSTUNTTAATANDLATY S A F9AULeA Ussuianalny dnunauaisiuvieuns
'Data From Thailand Digital Outlook [(Sample Size of 45,337 People and Unweighted Data, More Than 1 Answer is Allowed),

Office of the National Digital Economy and Society Commission, Processed by National Statistical Office

)
~
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Information and Communication Technology Indicators 2024

© Ho 2563 2564 2565 2566 2567
AUIR Indicators
(2020) (2021) (2022) ([2023) (2024)
26. Uszns [E]’]Q B ﬂ“‘ﬁulﬂ] ﬁixﬁﬁumaﬁlﬁmiuiau 3 Individuals (6 years and over) using the Internet in
oufinuan %iﬂLLunmm:—jumq (%) the last 3 months by age group (%)
-6-14 0 90.2 94.6 96.7 g7.0 g7.0 - 6-14 years old
-15-24 0 98.4 99.0 98.8 99.1 99.1 - 15-24 years old
-25-39 0 96.6 98.1 98.1 98.5 98.7 - 25-39 years old
- 40-59 4 79.5 88.4 90.9 93.3 94.7 - 40-58 years old
- 60 ﬂ“‘ﬁulﬂ 333 44.5 52.6 57.7 64.8 - 60 years old and over

27. Uszans (07y 6 J8ulY) MaBumesdalusau 3 Individual (6 years and over) using the Internet

Foufiiuan SuunaumuiilBumesdn (%) in the last 3 months by frequency (%)
- 5-7 Aulu 1 dURmA 7y 89.3 77.2' 66.7° 85.5' 85.5' - 5-7 days a week : everyday
- aunweudUAVazASS 0.1 B B 3.9 10.2' - At least once week
- sUnLaURauazAS 0.5 - - - - - At least once month
- Lﬁaumﬂi‘u (5-6 ’niumlaﬁﬂm’]ﬁ] 225 16.2° - - - Almost every day (5-6 days a week]
- 3-4 FuspdUnm or 0.3 B . - 3-4 days a week
- 13 Tumadunm 0.2' 6.2° - - - 1-3 days a week
- L[E]i’_lﬂiﬂ 1 ’Tum'aﬁﬂmﬁ - 1.2° 1.3 5.0’ - Less than 1 day per week
- Tamsw Taszy 0.1 - - - - - Unknown

'Eu”ayaznﬂmiﬁnmLLa:ﬁ"m‘v‘hﬁﬁ}iﬁ]miﬁmmﬁvuﬁﬁﬁamaqﬂizmmlwu (45,337 fadns warldfinschainin dninauansnssunsEaaorsYsAawa: SRR
Uszuranalay Sinausfiau s

gyaannnisdnsranninssuldBumeadaludsamalng drinauiuigsnssunididnmsetngd

'Data From Thailand Digital Outlook (Sample Size of 45,337 People and Unweighted Data), Office of the National Digital Economy and Society Commission,

Processed by National Statistical Office

“Data From The Survey of Thailand Internet User Behauvior, Electronic Transactions Development Agency

1992 WM HWLUIM25[1[‘@ﬂ.LLB@ELLUZE“UWHESLEEE].HIUWFLL'L_GU,I_,’%L’@
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Information and Communication Technology Indicators 2024

e 2563 2564 2565 2566 2567
AUIR Indicators
(2020) (2021) (2022) (2023) (2024)
28. Uszng (874 6 ﬂﬁulﬂ] ﬁiﬂ?ﬁumaiﬁm‘luiau 3 100.0 100.0' 100.0° 100.0' 1000 Individuals (6 years and over] using the Internet in
Lﬁauﬁdﬂum ’b!“’lLLuﬂ[El’WiJFﬂ"]‘lﬂY’all’lu (%) the last 3 months by internet tariffs per month (%)
- ladvalaay 0.9 - None
- §n71 200 UM 8.7 14.3 6.7 - Less than 200 baht
- 200-400 UM 0.3 37.° 32.2' g - 200-399 baht
- 1NN 400 UM 38.1 62.9° 535' B1.7' - More than 400 baht
- lamsu hji:u 19.7' - Unknown
nstinslmaluladanssumeuasnisaesslusntudssnauns The use of ICT in establishments
29. amuﬂs:naumiﬁﬁ‘ummmuﬁwm 16 ﬂu‘iulﬂ Establishments (16 people engaged or more] which (%)
AwmuUnay (%°
- ma‘lﬂ?mauﬁama% 86.8 911 91.5 - Using computers
- mi‘l‘ﬁﬁumaiﬁm 86.2 92.2 94.1 7.7 - Using the Internet
- ﬂ’lﬂ‘ﬁﬁ‘ul’ﬂﬁ? a41.4 48.3 46.3 87.7' - Using a web presence
- MsdFeRuA/ Ui Bumna s 35.7 40.1 48.1 53.7' - Placing orders ouver the Internet
- mimwauﬂ"ﬂ/u%mwwﬁumaiﬁm 22.2 35.5 40.2 58.0' - Receiving orders over the Internet

PoyaannnisFineua: IinF Iansimusui AiavesUssivelvy (U 2567: 45,337 Ui, 3540 MAgsiaeniu ez lufinistdieiinin
ANINUALENTIINSHATANDLASY ST ALA: FeAuuisnE Ussuianalay ddnauafimum s
*foyarnnisdrsrangfnssuflddumesilslulsvAlng drineuitiuigsnssunididnnseting

*T 2563 liisMgsianIaNITA Az I NN NNITUINTg kazAanssudoyainiasuaznisiens
'Data From Thailand Digital Outlook (2020: Sample Size of 45,337 People, 3,540 Private Business and Unweighted Data), Office of the National Digital Economy and Society Commission,

Processed by National Statistical Office
“Data From The Survey of Thailand Internet User Behavior, Electronic Transactions Development Agency

°2020: Data Excludes Business Trade, Business Seruices, Information and Communication Activities
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~
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Information and Communication Technology Indicators 2024

= & 25l33!1 2564 2565 2566 2567
AUIR g Indicators
(2020) (2021) (2022) (2023) (2024)
30. ﬂﬂ’]uﬂi:ﬂauﬂjiﬁﬁﬂ’]iiﬂl}/ﬁauﬁjl,m@% IUN 24.5 36.6 41.2 Establishments (with at least 1 person engaged) using
AUNA (%) computers by region (%)
- NTUVINLIVNUAT 48.8 57.9 53.1 - Bangkok
- Usuuma 63.9 46.1 55.2 - Vicinity
- NANATY 37.2 40.0 44.0 - Central
- At 16.9 323 35.1 - North
- ARz Tuessniduanila 13.0 24.3 34.3 - Northeast
- mela 26.7 343 407 - South
31 Emqui:naunﬂiﬁﬁmﬂﬂ?ﬁumaiﬂm AMUN 30.6 45.8 638.5 Establishments (with at least 1 person engaged) using
AUNA (%) the Internet by region (%)
- NTUNWUAUAT 51.0 60.6 83.0 - Bangkok
- YSumuma 62.1 50.5 76.1 - Vicinity
- N1ANATY 438 49.6 72.0 - Central
- MAmtle 28.1 42.1 709 - North
- ARz Tussniduanila 18.0 32.1 61.4 - Northeast
- mele 329 54.6 B5.1 - South

= ' = o = = = o ' A
Y 2563 IME'J‘Mqiﬂ'ﬂ‘wWQﬂTiﬂﬂLLﬁzqiﬂWWT\‘m'ﬁ‘Uiﬂ’]i LLﬁ:ﬂﬂﬂiimm@y‘ﬂm'I’Jﬂ’]il,l,ﬁ;’ﬂ’]iﬁ@ﬁ'ﬁ

'2020: Data Excludes Business Trade, Business Seruices, Information and Communication Activities

1992 WM HWLUIM25[1[‘@ﬂ.LLB@ELLUZE“UWHESLEEE].HIUWFLL'L_GU,I_,’%L’@
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Information and Communication Technology Indicators 2024

e 2563 2564 2565 2566 2567
Rkl g Indicators
(2020) (2021 (2022) (2023) (2024)

32. @anudsznounisnanislaiulosn Anunmniunia (%) 6.8 10.8 11.0 Establishments (with at least 1 person engaged) using

a web presence by region (%)

- NJUVINLINUAT 8.2 22.3 16.3 - Bangkok
- Jsumuma 21.7 15.4 16.8 - Vicinity
- NNANATN 9.7 0.3 14.0 - Central
- Al 4.3 9.9 8.2 - North
- ARz Tuessnidvanila 35 4.8 8.0 - Northeast
- Elel 4.4 9.9 8.8 - South
33. ﬂﬂ’]u"di:ﬂE]‘Uﬂﬂiﬁﬁﬂﬂiﬁ;ﬂ%ﬂﬁuﬁﬂ/ugﬂ’ﬁm’l\‘1 9.7 15.4 22.2 Establishments (with at least 1 person engaged) placing
ﬁuma%l,ﬂm FWUNAWNA (%) orders over the Internet by region (%)
- NJUNNUVUAT 0.9 18.0 22.2 - Bangkok
- Y3umuma 19.0 18.0 24.5 - Vicinity
- NNANATN 18.7 7.8 25.4 - Central
- MAwile 9.7 4.7 215 - North
- ARz Tuessnidvanila 5.4 0.7 19.1 - Northeast
- ela 2.2 1.4 232 - South
34. #o1uUszNaUNSATiNNSSURddaduAn,/ u3nnsvne 8.4 14.1 18.7 Establishments [with at least 1 person engaged)
ﬁumaiﬂm FWUNAUNTA (%) receiving orders over the Internet by region (%)
- NJUVINLINUAT 7.7 19.8 20.0 - Bangkok
- Usuuma .4 15.9 22.0 - Vicinity
- ANANAN 121 4.5 213 - Central

= ' = o = = = o i A
Y 2563 VLlJTJ‘LJﬁ‘iﬂ”“ﬁ/l'Nﬂ'ﬁﬂWLLHZQiHWWTQHWEUiHWi LLﬁ:ﬂ'f’lﬂiﬁlﬂla%aﬂﬂ’)ﬂ’ﬁuﬁ:ﬂ’ﬁﬁaﬁ'ﬁ

'2020, Data Excludes Business Trade, Business Seruices, Information and Communication Activities

aE | 88
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Information and Communication Technology Indicators 2024

- MAwmile
- nAsz Tussniduanie
- nAle

35. anuUsznounTsTlaBumesiln SuunauIenis
nieBumesin ()
- Analogue modem
- ISDN
- ¥0SL
- Cable modem
- Leased line
- Broadband LLUUﬁu
- Frame relay 138 UPN
- wAluladinsewniletio 26, 2.56
- wialuladlnsAwidleto 36 Fuld

36. anuUszNoUNSTRS:uUAZEU1Y SuunATuUssam
WY (%2
- Bunsudn
- Extranet

- LAN (Local Area Network)

2563

(2020)
9.4
6.5
8.3

2.1

2.4
15.5
2.8
4.3

1.2
6.3
40.3

239
8.8
55.0

2564

(2021)
13.3

9.5
7.2

2.3
2.1
13.0
2.5
2.3
57.4

2.3
40.2

20.4
8.9
49.6

2565

(2022)
18.7

15.8
7.3

0.6
38
12.8
6.2
5.9
62.4
26
46
57.0

47.6
18.5
67.4

T 2563 laisugsianNIsAMAzgINanNN1TUENTg wazfianssudayatniansuaznisiedis

2566
(2023) (2024)

2567

4.y
3.5°

59.8°

77.0°
34.47
52.3

Indicators

- North
- Northeast

- South

Establishments (with at least 1 person engaged) using
the Internet by type of access (%)

- Analogue modem

- ISDN

- ®KDSL

- Cable modem

- Leased line

- Other broadbands

- Frame relay or UPN

- Mobile Cellular Telephone with 2G, 2.56 Network

- Mobile Cellular Telephone with 3G Network

Establishments (with at least 1 person engaged) using
the network by type of network (%)

- Intranet

- Extranet

- LAN (Local Area Network)

“fpyaaINNISANY LA IR IANTRILSNUA IRvasUstvA LYY (3540 MAgsiaenvu uaz ldfinisaralmin drsraniAgsiaenuwuanulsnaunis)

ANUINIIUAENTTUNTH AT ADLATY T AL AIALLANE Uszunanalny d1unauaisfuies

'2020: Data Excludes Business Trade, Business Services, Information and Communication Activities

‘Data from Thailand Digital Outlook (Sample Size of 3,540 Private Businesses and Unweighted Data), office of the National Digital Economy and Society Commission,

Processed by National Statistical Office
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Information and Communication Technology Indicators 2024

)
~

LyueLLy

Hlekielr) Indicators

[2[]2[]]1 (2021) (2022) (2023) (2024)
37. anuuszneunsitnislareuRases nMslaBumedia
waznsiulas SuunmuAuiney (%)

Establishments using computers, using the Internet and

with a web presence by size of person engaged (%)

ﬂ"lﬂ’ﬂbﬂﬂilﬁmﬁai’ Using computers

-1-15 AU 20.6 35.1 39.7 - 1-15 persons

- 16-25 AU 75.0 85.6 86.9 - 16-25 persons

- 26-30 AU 80.8 89.4 89.5 - 26-30 persons

- 31-50 AU 89.5 93.8 93.4 - 31-50 persons

- 51-200 AU g7.1 97.9 96.9 - 51-200 persons

- man 200 AU 99.8 99.7 99.8 - More than 200 persons
t‘l'lﬂ’l;’ﬁun’lailtﬁﬂ Using the Internet

- 1-15 AU 27.0 44.5 68.7 - 1-15 persons

- 16-25 AU 75.5 87.7 g1.7? - 16-25 persons

- 26-30 AU 81.5 90.2 92.5 - 26-30 persons

- 31-50 AU 86.1 94.6 94.8 - 31-50 persons

- 51-200 AU 96.5 g7.7 96.9 - 51-200 persons

- 1.I’mﬂ’Jl’1 200 AU 99.7 98.5 99.7 - More than 200 persons
ﬂ"liﬁL?‘LIZ‘MI‘ With a web presence

-1-15 AU 4.6 9.7 9.9 - 1-15 persons

- 168-25 AU 24.2 38.6 35.1 - 18-25 persons

- 26-30 AU 36.0 439 42.5 - 26-30 persons

- 31-50 AU 37.3 49.4 46.0 - 31-50 persons

- 51-200 AL 55.2 64.4 58.6 - 51-200 persons

- mnm'w 200 AU 75.4 78.2 78.9 - More than 200 persons

T 2563 lusugsfian1ansAuagsianienisuing uazfianssudeyainauacnisiions

'2020: Data Excludes Business Trade, Business Seruices, Information and Communication Activities
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Information and Communication Technology Indicators 2024

1
2563 2564 2565 2566 2567

o
ikl 1 Indicators
(2020) (2021) (2022) (2023) (2024)
38. PO RBsAURaRaNT lRoURLADS (WEDY) 85 Number of computers per establishment
- NTUANUNTUAT 10.5 - Bangkok
- Usuuma 136 - Vicinity
- NNANAN 14.0 - Central
- mAwdio 4.2 - North
- mMARz Tueanduwnilo 32 - Northeast
- aAls 4.8 - South
39. qmaﬂniﬁiﬂ?ﬂamﬁ’ma%mﬁuﬁaﬁan’]iﬁiﬂ? 7.8 3.9 3.3 Number of persons employed routinely using
Hamﬁuma% (Au) computer per establishment
- NTUNNUNTUAT 9.8 4.8 4.3 - Bangkok
- Ysumuma 125 4.6 4.6 - Vicinity
- NIANANN 12.5 4.2 3.8 - Central
- nAwmtls 39 3. 2.7 - North
- nAez Tussniduanie 2.9 30 2.5 - Northeast
- als 4. 31 2.7 - South
40. qmmniﬁiﬂ?@umaiﬂmmﬁu&iaﬁﬂmiﬁ‘lﬂ? 6.1 3.4 2.7 Number of persons employed routinely using the
ﬁuma%l,ﬂm (Au) Internet per establishment
- NYUNWUTIUAT a.0 4.7 3.2 - Bangkok
- Usuuna 10.8 4.2 3.6 - Vicinity
- AN 9.7 3.6 3.0 - Central
- nAwmtle 3.0 2.8 2.2 - North
- nARz Tuesanidvunila 2.7 2.9 2.4 - Northeast
- Elel 3.7 2.7 2.4 - South

T 2563 lai5UgsAanINITAMAZ TN INNNTUINNG wazAanssudoyalniasuaznisioas

'2020: Data Excludes Business Trade, Business Services, Information and Communication Activities

1992 WM HWLUIM25[1[‘@ﬂ.LLB@ELLUZE“UWHESLEEE].HIUWFLL'L_GU,I_,’%L’@
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Information and Communication Technology Indicators 2024

5 2563 2564 2565 2566 2567

VIR 1 Indicators
(2020) (2021) (2022) (2023) (2024)
41. d@nnudsznaunisnlvdumesidsn Suunniu Establishments (with at least 1 person engaged) using
Aanssy (%) ? the Internet by type of activity (%)

- Muﬂ’l‘ﬂmﬂﬂLﬁU’JﬁUﬁuﬂﬂ‘Vi’%ﬂU?ﬂﬁ 64.9 67.1 529 46.9° - Getting information about goods or services

- 5U-59 BlA 61.9 56.4 36.9 67.3 - Sending or receiving e-mail

- mummaiﬂamwmmmmﬂ%ﬁ 44.5 379 24.7 425° - Getting information from general government
organizations

- AARDAUKUILNIUNIATS 35.3 31.6 22.2 45.7 - Interacting with general government organizations

- /v WAUALATUING u%ar;hLﬂuqﬁarTuqm 34.0 39.9 29.3 - Purchasing/Salling goods and services or trading
partner

- ’»Trﬂﬁﬁﬁumaaulﬁu‘lugﬂl,muﬁﬁ 1G] 6.2 S.1 5.0 37.5° - Delivering products online in digitized form

- NgINTTUNNEUIMITUTBUINIININNISTUDY 9 30.6 35.1 63.7 - Performing Internet banking or accessing other
financial services

- BUIUAINUGHIUSZUY e-learning 4.3 5.7 4.8 37.7° - Training via e-learning system

- <Lmﬁfwwﬂizxqumu§umail,ﬂm 15.8 14.9 171 42.2° - Telephoning/VolP conferencing over the Internet

- FUNUTHDEIINN Instant Messaging (M) 48.0 517 55.2 - Use of instant messaging bulletin boards

- %Uﬁﬂmqmmmﬂimu‘lum‘i’amuuan 1.8 9.5 8.1 31.7° - Internal or external recruitment

An1uYsznaunns

'Y 2563 115§ N9AMAZEIAAN1NITUTNS waianssudayadimuazn1sioas
“ApyaannisAny LA IEIT TN sRRILMURAavesstvAlny (3,540 nAgsiiaenay uazldinisaradiuin d151nAgsiaenvuumuaniulsznaunis)
ANINIUANLENTTUNTTAATANDLATY S WA FIALLeIA Ussuianalny dunauaisuves

'2020: Data Excludes Business Trade, Business Services, Information and Communication Activities

“Data from Thailand Digital Outlook (Sample Size of 3,540 Private Businesses and Unweighted Data), office of the National Digital Economy and Society Commission,

Processed by National Statistical Office
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Information and Communication Technology Indicators 2024

1
5 2563 2564 2565 2566 2567

Ziekiel] 1 Indicators
(2020) (2021) (2022) ([2023) (2024)
42.amuﬂi:naunﬁﬁﬁmiﬁﬂauﬁ:!Lma% ﬁuL‘V!EJ%LﬂEl Establishments (with at least 1 person engaged) using
LLﬁ:ﬂﬂﬂ‘l}L%Ul‘ﬂﬁ ﬁﬂLLunmwmmqﬁq (%) computers, the Internet and a web presence by economic
activity (%)
n75'l’l/~ﬂ£lllﬁvl.ﬂ€li‘ Using computers
- ﬂ’]i'ﬁﬂUEiﬂLLﬁ:ﬂ’li”lﬂUUﬁﬂ mi’:famyﬂumuuuﬁha: 43.8 46.8 - Wholesale and retail trade; repair of motor
’»Tﬂimuuum‘ vehicles and motorcycles
- ﬂﬁﬂﬂuﬁl\i 56.3 56.1 - Wholesale trade
- nmswuUaEn 37.9 40.4 - Retail trade
- 171 AL I3 U%nﬁmmil,m:m‘%aaﬁu 35.0 40.7 - Accommodation, food and beverage service
activities
- ﬁ?mﬁuﬁ’]u{azﬂam‘nmma:miﬁami 100.0 96.3 96.1 - Information and communication
- AAnssURAUTRIMINY 54.1 65.0 - Real estate activities
- AANTIUNNIVITN ’DJVWU’WFI’]H[E]%LLR:LWF]‘ELH 97.8 95.0 - Professional, scientific and technical activities
- AANTIUN1TUIUNG LLﬁ:ﬂﬁU‘%ﬂ’ﬁﬂﬁUﬁ‘l{u 67.9 7.9 - Administrative and support service activities
- Aads AudwAwasdunuINIg 70.5 48.0 39.7 - Arts, entertainment and recreation
- ﬁwnﬁw%miﬁ'uﬂ 23.3 18.3 - Other service activities
- NSUER 20.3 20.8 26.5 - Manufacturing
- ﬂﬁﬁlﬂﬂﬁuﬂ:ﬂﬁﬂ?ﬂmiﬂﬁﬂ ﬂJaﬂLﬁULLﬁ:é\iUJjQﬂ 17.1 20.3 30.6 - Sewerage, waste management and remediation
activities

'Y 2563 T5gIanINNIsA MR §IRAN19N5UINTT wazfianssudoyaiiansuaznsionns

'2020: Data Excludes Business Trade, Business Seruices, Information and Communication Activities

1992 WM HWLUVH25[1[‘@ﬂ.LLB@ELLU’::E“UWHESLEEE].HIUWFLL’L_GU,I_,’%L’@
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Information and Communication Technology Indicators 2024

- NNINBEIN
- MSVUEIUNADTUATURUAN
- fanssuAulsIwWgIUIALENUU

. ..
mslvdwvasids

X . . .
- mimmam@:mamwaﬂ NFTOURTLLTULUURARAS
ANTUIUDUR

N1V

nsINgUAn

- IRNLIN VSN0 TAZIATO R

- ﬁQHiillﬁﬂuﬂJall“ﬁ"ﬂ’nﬁ’]iLLﬁ:ﬂ'ﬁﬁaﬂ'ﬁ
= o = a ¢
- NANTIUDAIRIUNINY

= = ‘ =
NANTIUNINIVIVN INVIFNFATURZNAUR

fANTIuNTUTIS WazNsUSNNSETUaYY
- Aadz AuTwAwRzIUNUINIg
- fiANsIUUINSaU 9

NISUER
nsdRnsuaznsUnUmind aeuwduuazfena

- NNINBHINN

2563
1
(2020)

359
37.4
100.0

99.8

75.0

26.4
235

42.4

2564
(2021)

36.6
37.5
100.0

536

62.7
45.7
48.4

95.4
54.8

94.1
7.5
54.1
38.5
29.8
28.9

48.4

2565
(2022)

100.0

739

7.5
70.9
72.5

96.2
82.4

96.5
84.4
68.6
57.2
59.0
60.2

'Y 2563 li52g51aN9N9AMAZ§IAIN1NITUTNS wazianssudayainimuazn1sions

2566
(2023)

'2020: Data Excludes Business Trade, Business Services, Information and Communication Activities

2567
(2024)

Indicators

- Construction
- Land transport and storage

- Private hospital activities

Using the Internet

- Wholesale and retail trade; repair of motor
vehicles and motorcycles

Wholesale trade

Retail trade

- Accommodation, food and beverage service
activities
- Information and communication

- Real estate activities

Professional, scientific and technical activities

Administrative and support service activities
- Arts, entertainment and recreation

- Other service activities

Manufacturing

Sewerage, waste management and remediation
activities

- Construction

)
~
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Information and Communication Technology Indicators 2024

1
5 2563 2564 2565 2566 2567

Zeielo) 1 Indicators
(2020) (2021) (2022) ([2023) (2024)
- mi‘uuﬁlwwunﬁmuﬁﬁuﬁuﬁw 43.7 439 - Land transport and storage
- ﬁanﬁurﬂ’]uliqwmmaganw 99.2 98.5 100.0 - Private hospital activities
n7517r)'u1°m‘ With a web presence
- ﬂﬂimﬂuﬁﬂLL@:ﬂ?imﬂUUﬁﬂ mﬁammumuuuﬁuaz 12.9 ne - Wholesale and retail trade; repair of motor
ANITUIULUBR vehicles and motorcycles
PSS 196 146 - Wholesale trade
- MsvuuaEn 9.8 10.7 - Retail trade
- ﬁWﬂLLiu U%ﬂ?ia?ﬂﬂiLLa:Lﬁ%aﬂﬁu 13.3 12.8 - Accommodation, food and beverage service
activities
- ﬁanﬁmrﬂuﬂu{au“a‘ﬂﬂmmazmﬁami 32.2 32.8 4386 - Information and communication
- fanssuadenisuning 131 17 - Real estate activities
- AANSIUVNI AN TutEnaRsuazinAila 22.4 23.2 - Professional, scientific and technical activities
- ANsIUNITUIMG LLﬁ:ﬂTiU%ﬂﬂiﬁﬁUﬂ‘i{u 20.0 18.2 - Administrative and support service activities
- Aads AnudwAwazTunuINIg 39.4 8.1 9.7 - Arts, entertainment and recreation
- ﬁQHiin%ﬂﬂiéu 9 8.6 4.9 - Other service activities
- NSUER 5.5 6.0 7.8 - Manufacturing
- ﬂﬁﬁmﬂ?iLLﬁ:ﬂ’liﬂﬂﬂ[ﬂ‘lj’WLﬁU ﬂJaﬁLﬁULLﬁ:ﬁl\‘iUmﬁ 6.0 5.7 - Sewerage, waste management and remediation
activities
- ﬂ’lif].aﬁg'N 8.3 10.2 - Construction

T 2563 laisgIAianINITAMAZEIN N INNNTUINNG wazfanssudayadniauaznsioas

'2020: Data Excludes Business Trade, Business Services, Information and Communication Activities
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Information and Communication Technology Indicators 2024

- NIFUVUSININUNENTUALAURUAT
- fAanssuAULSINgTUNANAL

. v .
43. Awinsluaniudsznounisilumauieos
FWUNALNA (%)

- NPUNNUVNUAT
- Usuuma

- NNANATN

- MAtle

- ARz Tuessniduanila
- ela

44, muvhewlusnudssnountsilBumnasids
FWUNFIUNTA (%)
- NJUVINLINUAT
- Usuumna
- ANANAN
- Al
- ARz Tuessnidvanila
- mele

2563
1
(2020)

1.5
81.3

18.6

29.3
20.2
20.5
14.8

16.3

19.1

28.2
16.8
18.8
18.7
14.1
17.8

2564
(2021)

ne
86.1

30.4

39.3
238
26.8
31.5
28.3
30.9

338

39.4
2386
28.6
37.0
36.0
42.7

2565
(2022)

8.6
92.2

40.8

56.4

39.7
37.6
329

55.8

65.8
44.8
511

56.0
60.3

T 2563 laiT1ugsAanNIsAMAzgINaNNN1SUINTg kazAanssudoyaUniasuaznisiens

2566
(2023)

'2020: Data Excludes Business Trade, Business Services, Information and Communication Activities

2567
(2024)

Indicators

- Land transport and storage

- Private hospital activities

Persons employed routinely using computers by
region (%)

- Bangkok

- Vicinity

- Central

- North

- Northeast

- South

Persons employed routinely using the Internet by
region (%)

- Bangkok

- Vicinity

- Central

- North

- Northeast

- South

)
~
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Information and Communication Technology Indicators 2024

1
2563 2564 2565 2566 2567

o
AITIR 1 Indicators
(2020) (2021) (2022) (2023) (2024)
45 /807UUTNOUNMSIUIANR TRz IUIRDDN ATinsly Small and medium establishments using computers, the
AoLRARLA:BUETR dUUNmIUNIA (%) Internet by region (%)
. o . ]
nslvAauRAASS [(VUIANA TS YUIALDL] 24.1 36.5 411 Using computers [small and medium size]
- NYUNWUNIUAT 48.3 57.8 53.0 - Bangkok
- J3uuma 62.7 39.8 54.9 - Vicinity
- NNANANY 36.0 32.3 43.8 - Central
- nAwitie 16.8 24.3 35.0 - North
- ARz Tussniivunile 13.0 34.8 34.3 - Northeast
- mAls 26.5 45.8 40.6 - South
mslvguvasids (VuIanaINkazIUIAYSL) 30.1 45.7 63.5 Using the Internet (small and medium size]
- NPUWNNUAIURAT 50.5 60.5 82.9 - Bangkok
- Usutuna 60.9 49.4 75.9 - Vicinity
- NANANY 42.7 421 7.9 - Central
- mAwila 28.0 32.1 70.8 - North
- ARz Tussndvanile 7.9 54.5 613 - Northeast
- mAle 32.7 50.3 65.0 - South
ABAamu'ﬂi:naumimu?mﬂmmﬂ:mmmﬂ@u Establishments using computers, the Internet by size (%)
AfinlamauRarasiazsunoiln (%)
mslumauiunes Using computers
- UIRYBN (1-50 AL 22.8 36.1 40.4 - Small size (1-50 persons engaged)
- YUNIRNANY (51-200 AU g7.1 g7.7 g7.1 - Medium size (51-200 persons engaged)
I‘I’lﬂ’llﬁuwla;ﬂ‘ljﬁl Using the Internet
- YUIRYDN (1-50 AL) 29.0 45.4 64.9 - Small size (1-50 persons engaged)
- YUIRNAN (51-200 AU 96.5 g7.7 g7.8 - Medium size (51-200 persons engaged)

T 2563 lai5g3ianInNIsAMAz TN INNNTUINNG wazfanssudoyainiauaznsioas

'2020: Data Excludes Business Trade, Business Services, Information and Communication Activities
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TR TUTASE1TEUNFAKA NTHOF1TUD IAUR19TU

pu ° X o ¥ - ¢
47. Ysznnsndauin o1y 15 auly) nlvmauiunes
¢ o
uazBumeasidn fwunaunim (%)

mslvmsuAumos
- Phsmeunang
- NPUNNUVNUAT
- ANANATN
- At
- ARz Tussnidvaunila
- mAle

. ‘.
mslvguvanin
- MITVDIUNANT
- NTUNWUVUAT

- NNANATN
- MAwmile
- ARz Tuessniduunile
- nAle
S o & e ¥ = ¢
48. Usznnsndauin (@1y 15 auly) Mlumaufiunes
uazduwesilsn FuunniueTw (%)
. .
mslvmauRunas
- yUtelFngunny 1191915817 leuAzE IANS
- yUTENOUTIAWAUAT 7

2563
(2020]

20.1
438

22.4
15.1

141

82.6
95.9

87.3
76.5
741
817

57.4
88.0

2564
(2021)

88.9
97.7

92.4
82.8
83.4
88.8

2565
(2022)

914
98.4

94.3
84.8
87.6
91.5

2566
(2023)

93.4
98.7

95.3
87.5

93.3

2567
(2024)

94.7
98.8

96.1
88.2
938
94.3

Indicators

The use of ICT of workers

Persons employed (15 years and over) using a

computer, the Internet by region (%)

Using a computer
- Whole kingdom
- Bangkok
- Central
- North
- Northeast

- South

Using the Internet
- Whole kingdom
- Bangkok
- Central
- North
- Northeast

- South

Persons employed (15 years and over) using a
computer, the Internet by occupation (%)
Using a computer

- Legislators, managers
- Professionals

)
~
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- yUTENaUIN AW ANATAEIUIANG 9 UAzENTWA
TELR
wduu

WINITUUIMS wazwineuuATLRR

- NUQUmmuwuﬁlua“lumummnwmma nsUsEae

- mlgumWumummmminmqﬁuaua ﬁinamim
AfUIvD9

éﬂgummﬂiwmLLa:m‘%aﬁnma:éﬂﬁﬁﬁmuﬁm
n1suszneu

- oiwiuRLE LAY 1 Tumunisoka UG

(D

- 91@wTed ladwun i luniindu

. ‘.
mslvgwunanis

JtyelRnunY {ﬂiﬂﬂmﬁm’ﬂﬁua:pﬁmmi
Qﬂi:nauimﬁwﬁmﬁw q

- mﬂmnauwwwmammuﬂmmm 9 uRzNTi
RGN

oy

T
eﬁze

N

WINIIUUING LAz IUsUATIUAaIm

¥ o ea daga g
- mlg‘umm‘wuﬁuaiumumimumu,a“miﬂi"m

e

- gUFTROLATUA AT eiloua: ﬁinamsm

Auos

mﬂguﬁmﬂiwwuu,a:Lm‘%aaﬁninLazéﬂﬁﬂﬁqwuﬁwu
nnsusznau

- 91nduRuEWATe 1 lumunisnosannsnusnisg

- oTndsdlasuunllunnaduy

!

§

2563
(2020)

75.0

74.9
18.3
2.0
10.5

7.7

3.2
57.9

97.7
93.6
938.0

98.5
89.6
64.3
86.1

95.1

78.2
98.1

2564
(2021)

98.8
98.7
98.5

98.8
938
75.8
92.0

7.7

87.3
100.0

2565
(2022)

99.1
938.9
99.6

938.9
95.4
80.7
93.2

98.3

88.8
99.4

2566
(2023)

99.4
98.9
98.8

98.9
96.6
85.0
95.1

98.8

100.0

2567
(2024)

99.4
98.9
99.8

98.9
97.2
87.5
96.1

938.0

92.6
938.0

Indicators

- Technicians professionals

- Clerks
- Seivice workers and shop and market sales workers
- Skilled argricultural and fishery

- Craft and related trades

- Plant and machine operators
and assemblers
- Elementary occupation

- Own account worker

Using the Internet

- Legislators, managers
- Professionals

- Technicians professionals

- Clerks
- Seivice workers and shop and market sales workers
- Skilled argricultural and fishery

- Craft and related trades

- Plant and machine operators
and assemblers
- Elementary occupation

- Own account worker
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S o & o © = <

49, Uszunsffiein (e 15 Tuly) Alvmouiumes
‘ o °

uazBumeiln FUUNAIUENTUATWANTAINT (%)

mslinguRungs
WA
- Qn“:ﬂﬁﬁma
- qﬂ;ﬂﬂ%ﬁﬁﬂﬂ‘wﬁﬂ
- qnf:manmu
- Ui:ﬂauqﬁaéauﬁu
- ﬂhuqaﬁﬂﬂiaum%ﬂ
- maﬂuﬂaﬁu

mslEumania
- WA
- qn%ﬂﬁama
- Qﬂ’:ﬂﬂfﬁﬁﬁﬂuﬁﬂ
- qﬂ’;'NLEJmI‘u
- Ui:ﬂauqﬁ%{'auﬁa
- ﬂhuqﬁamaumﬁ
- NN33INY

2563
(2020]

34.2
66.4
67.1
27.0
6.3
7.5
1.7

98.0
98.3
92.4
70.8
sl
73.6

2564
(2021)

93.7
98.1
98.4
95.3
80.2
86.1
85.9

2565
(2022)

95.2
98.3
98.8
96.2
84.9
88.9
89.8

2566
(2023)

96.3
98.5
99.5
97.3
88.0

94.8

2567
(2024)

96.5
98.5
99.9
98.0
89.9
93.2
96.2

Indicators

Persons employed (15 years and over) using a

computer, the Internet by work status (%)

Using a computer
- Employer
- Government employee
- State enterprises employee
- Private employee
- Own account worker
- Unpaid family worker

- Members of producer's cooperatives

Using the Internet
- Employer
- Government employee
- State enterprises employee
- Private employee
- Own account worker
- Unpaid family worker

- Members of producer's cooperatives

)
~
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. ‘o
NIWUINTUYWUAT ICT
s0. InsAnwafuvesdszuinseny 15 Jauld

51, spinuaumAluladasauAmazNsEans
FWUNENY LUANITUNATDILRZLNA
- TwswmAuia
- UDNURAVIAUA
- 9y
- WEDY

52, tpinusumAluladasauREzNsEaEns
SUUNAUT AU AN TS (%)
- UsroufnwuasAnaa
- fispuAnu
- aydSunn
- gAuFnen
- 8u q
53, rzjﬁwmumuﬂummiuiaimiﬂumﬂua:mﬁami
FWUNAUNA (%)
- Y
- e

2563
(2020)

8.9

473,462

368,004
105,458
306,408
167,054

2.7
20.5

9.5
67.2

0.1

64.7
35.3

2564
(2021)

8.9

523,916

386,421
137,495
306,10
217,806

33

23.1
0.8
62.7

58.4
41.6

2565
(2022)

9.2

648,503

470,882
177,611
363,974
284,528

29
25.2
10.8
60.9

0.2

56.1
439

2566
(2023)

8.2

644,232

464,306
179,926
357,170
287,061

2.7
25.5
101

0.3

55.4
44.6

2567
(2024)

9.2

607,433

444,248
166,185
325,313
282,121

3.0
24.4

61.6
0.5

536
46.4

Indicators

Human resources in ICT
Mean years of schooling

ICT professional by area and sex

- Municipal
- Non-municipal
- Male

- Female

ICT professional by education attainment (%)

- Primary and below

- Secondary education
- Diploma level

- Higher level

- Others

ICT professional by sex (%)

- Male

- Female
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54. ghineumumAluladasaumAuazn1sioas
FuunmUATE NUinuswmAlulad
FIHUWALAZNNSTDANT (%)

o - -
- UNAATITAAC WU WAL ITIAS
‘

Tsunsudszyng

- s NeUTNTINAUTUVDYRLALIATEVY

- awAdAUFusEnig weslvAurItdan1u
wiAluladasaumALazN1sHoas

- MUNATARIUNSARADHDENS

- mh neuindnsnumaluladansaumneuas
ﬂ’liﬁaﬂﬁ ARy eUN ISR RUA AT UINTS
pruwAluladanssunAwaznsaosns

55. mmmummmmiulﬁuﬁﬁﬁumma nsdosns
FUUNFUAN WU d’]ummmumummiuiau
ﬁﬁﬁumﬂummiﬁaﬁﬁ WRZLNFT (%)

- U

- ﬂnfjmﬂ SR RIU TN ISR TUSNTY
Usz Uﬂm

- NUi,ﬂaU’Nﬁ‘U‘WE]Tuﬁﬂu‘uauﬂl,l,ﬂ Eaat

- wmmumﬂgummi warlRuIumae
AumAluladassuneaLaznsaeEs

- avAdamunsRrRedass

- NU5~ﬂauwwwmumﬂiuiaumiaummw
miﬁaaﬁ My esTUNISKERIUA AT

‘U%ﬂ'}iﬁ”I'LLL‘VIFﬂuiﬂﬂﬁ'ﬁﬁuWIﬂLLﬁ:ﬂ”ﬁﬁE]ﬁ’]i

2563
(2020]

12.5

6.1

14.3

25

64.7

14.¢

6.6
17.8

35

57.3

2564
(2021)

1.2

45

1.8

70.8

26.9

4.9
7.3

48.0

2565
(2022)

101

46

2.0

2.2

13.4

5.9
15.3

3.2

62.2

2566
(2023)

12.0

45

1.6

70.0

15.3

5.6
16.2

33

58.6

2567
(2024)

n2z

5.6

1.0

2.4

69.8

13.4

6.3
14.6

38

618

Indicators

ICT professional by ICT occupation (%)

- Software and applications developers and
analysts

- Database and network professionals

- Information and communications technology
operations and user support technicians

Telecommunications and broadcasting technicians

- Primary involue the production of ICT goods and

survices

ICT professional by ICT occupation and sex (%)

- Male

- Software and applications developers and
analysts
- Database and network professionals

- Information and communications technology
operations and user support technicians

- Telecommunications and broadcasting technicians

- Primary involve the production of ICT goods and
survices

)
~
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-y
- UNBATT LA WU T WALITLA: TUTWN T
Uszyne
- fUsENaUTNINATUF Uy ALARASa Y
- fﬁwmmﬁﬁﬂﬁﬂﬁnﬁ warlveuTuwEe
FumAlLlaENTEUVALAZ NTEDES

- aviefirmunisiasedoans

- gUszNaUITANANUNATU IR DETHUNALRE
1580819 ANYVDITUNISHRRFUALAY
USNI9ANWVA LU TadENTaUVFLAsNISHDE1S

6. gyinuAUVATU IR SEUVFLAZN1TEDETT
FWUNANUAINTIUNUATEFAD (%)

- ANANYASNTT
- NIANSHER
- ANNSAMAZUINTS
57. ginaumuwaluladassumeuaznsdoas
AUUNAINFNIUNINATTATIU (%)
- U
- @ﬂ’;ﬂﬁ%‘ﬁ‘tﬂﬁ
- gnanaeny

- IUFILER

2563
(2020)

8.4

5.1
e

0.7

78.2

0.2

141
85.7

10.1
54.7

29.9

2564
(2021)

5.7

4.4
9.8

78.5

0.1

13.1
86.8

9.7
48.0

36.0

2565
(2022)

5.9

3.0
5.7

0.4

85.0

0.0

8.8
90.2

8.6
40.9

43.1

2566
(2023)

7.9

3.1
5.8

0.3

82.9

0.0

125
87.5

7.9
43.0

42.3

2567
(2024)

8.7

4.7
6.8

0.8

78.0

0.2

10.5
89.4

7.2
44.7

40.6

Indicators

Female

- Software and applications developers and
analysts

- Database and network professionals

- Information and communications technology
operations and user support technicians

- Telecommunications and broadcasting technicians

- Primary involve the production of ICT goods and
survices

ICT professional by economic sector (%)

- Agriculture

- Trade and service

ICT professional by work status (%)

- Employer
- Government employee
- Private employee

- Own account worker
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- PWFIIRTAITOU
- NM3TUNGY

58. ANANuaRURBLHUvDEINIUATINA U laTHSHUTF
WAZNNSHDANT AWUNAIUANIUNTWNITVIU (UTV)
- gNANIFUR
- gnanuenuu

e w o ¢
NITWIUTYBLANNIBUNE

! _ i o 6,
59.yamqmqumwmanmaunﬂ ALUNATY

H‘Ui:ﬂa‘uﬂ’]i (AU

N3elusIu e-Auction YSULILNIUNIATE

- Yamvysl
- B2B (70982)
- B2C (S9vaz)

n9elisIu e-Auction ’”BV‘H‘IJI’JU\ﬁUﬁ"Iﬂiﬁ
- i,l“aﬂ"]"lﬂililli
- B2B
- B2C
- B2G

2563
(2020]

36

26,774
277,220

3,007,795
27.8
72.2

3,782,174
837,301
2,170,484
774,380

2564
(2021)

3.8

27,271
25,390

3,123,592
35.0
65.0

4,013,398
1,093,257

2,030,335
889,807

2565
(2022)

6.3

25,481
26,626

2566
(2023)

5.3

25,651
277,099

4,885,826.2 5,338,965

42.3
57.7

5,434,826

2,056,438

2,808,387
569,000

44.0
56.0

5,815,362

2,284,223

2,805,021
626,17

2567
(2024)

6.1

30,123
28,158

5,512,633
43.6
56.4

6,131,008

2,404,071

3,108,562
618,376

Indicators

- Unpaid family worker

- member of producer’s cooperatives

Average wage of ICT professional (bath per month) by
work status (baht)
- Government employee

- Private employee

e-Commerce

e-Commerce value by type of business [million baht)

Excluding e-Auction of government agency

- Total
- B2B (%)
- B2C (%)

Including e-Auction of government agency
- Total
- B2B
- B2C
- B2G

)
~
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5 2563 2564 2565 2566 2567

(2020) (2021 (2022) (2023) (2024)
ICT market and industry

Indicators

mmmm:qmmunﬁu ICT

60. yammmmﬁami ([Auun) 630,250 671,851 711,101 689,173 744,399 Communication market (million baht)
- gunstuBeans 270,093 312,192 333,135 254,517 287,887 - Equipment
- WBnsdosns 360,157 358,359 377,966 366,396 391,172 - Service
61. &M5UNT maUszvNg 1,000,000 AL Patents per 1,000,000 inhabitants
- BvBURTLA 2016 - Total patents
- @n8Ums ICT 2.4 - ICT patents
62. ANUMNIRTU (578) Number Patents received
- Aulvy 5,103 - Thai
- AURNYIF 8,240 - Foreigner
3. SVSURIN IATU FWuUNAUUTANENS TR (57) Patents received by type of patent
- NSENUUUNERTUT 5,818 - Design
- ﬂ']iﬂi:ﬁiﬂé 7,525 - Invention
64. SN AFULADENSTRSAL ICT 21.2 Growth rate of ICT patents
65. aNBUNT A wunAUILRVDENSURS (%) ICT patents by type of patent (%)
- Gndumsilules icT 98.8 - Non ICT patents
- &n8Ums ICT 1.2 - ICT patents
66. 1114amWﬂﬁmaamm‘%mmauﬁ’smai qﬂﬂimLLﬁ: 579.0 694.9 717.0 615.0 862.9 Exports computer Equipment and Components

duusznau (Wuauum)

[bilions of baht)
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LURIANN
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gneuaifwrer [@15ranistinisluvaiuladanssunAwacnisioansiuaiitou)
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F1inuaifunenf ([@1539n1AsYsiauacdRuvaeniuzou)
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o

9. AFASEUNTINYSuuna A (%)

o o = o o
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duneuaifuned (@152an1sinisluvaluladsissumenaznisiossiuniisou)

o o o & dda s = ‘@ °
1. mﬂﬁaumaﬂuwumwumﬂummiaumaimm FAWUNAIUNTA (%)

‘ e @ o ¢ - « -
FJ‘LLUL‘VIFIT‘LLIHUBLHﬂVIiﬂuﬂﬁLlﬁ:FIE!%JW']LEIEIiLI.‘I)]\i'lI’]EI

o g ! LA
12, SEAUAINUNTIINVBIVBNHEYEYIEU (WUURTAY) (Mops)

Sources

Office of The National Broadcasting and Telecommunications Commission
Fixed telephone lines per 100 inhabitants
Fixed telephone lines per 100 households

Mobile Cellular Telephone subscriptions per 100 inhabitants

National Statistical Office (The Information and Communication Technology Survey

in Household )

Individuals (6 years and over] using a mobile cellular telephone, owning a mobile

cellular telephone, in the last 3 months by area, sex and region (%)

Individuals (15 years and over] using a mobile cellular telephone, owning a mobile

cellular telephone, in the last 3 months by area, sex and region (%)

National Statistical Office (The Household Socio-Economic Survey)

Telephone tarifts of household per month (households using any telephone) (baht)
Internet tarifts of household per month (households using the Internet) (baht)
Households with an electricity (%)

Households with a radio by region (%)

Households with a TV by region (%)

National Statistical Office (The Information and Communication Technology Survey

in Household )

Households located in the area with the Internet service by region (%)

National Electronics and Computer Technology Center : NECTEC

Bandwidth (Mbps)
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Information and Communication Technology Indicators 2024

WUAR NN

fneuaifuuend (§19ransiinslavealuladsnsauwmepuaznisioasluniusou)

20.

21

22.

23.
24.

25.

T 2564 - 2567 ldpyRaIINAITIINzATYII AT SRLIERTAToU StnuETRLeIE

AFIEaUAT e nunauUssanInseimm (%)

A IEEURT IS EIEIN AL MU ARNSUNATES UWaznTA (%)
ATISEUTIREUANADT S UUNATUIANTTUNATEY UAZNTA (%)
IFBEIROURAASARUAD 100 ATASEU SUUNATIANISUNATOY URNA (%)

IR sRaLRIm ST lUAISaUADUSI NS 100 AL FUUNANUAANTSUNASDY wazA (%)

=1 lg = “ o - °
Jszvns (97y 6 Tl Alwmeuiusesiusou 3 HouinIuLn Suunaunn1sUnATe
WA LAZNTA (%)

& oY = ‘ o o
Uszvns (@79 15 Fauly) Mlvmounuwaslusou 3 BouiuIuu FuunaiueanisunaAsos
LR WRsNIA (%)

8 = ¢ & ° o o % = ‘e P

wlvmauiumes (01 6 JUuld) Swunmuvinuzilmauiunesiuseu 3 oy (%)°
o PR ' = ‘@ o

AFIoUNTRURaduEln SUUNAUENITUNATEY WAzNIA (%)

=1 lg “o ‘o o ! o
dszanns [y 6 T1ul) Madumesilsluseu 3 Foufinuun Suunsuasnisunases
LWAL UAZNTA (%)

& lg ¥ ‘o o ! o
dszanns (ey 15 Tauly) Madumesilsluseu 3 eufiuun Suunmuannisunases
WAL URENTA (%)

& o “a ‘a o d . o ¥
dszanns (81 6 Tuly) Madumesdaluseu 3 Weufinuun Suunausaunly (%)°

& o o ‘ PR . = o ¥
Uszrns (97 6 Tuly) Madumeadsluseu 3 Wouiinuun Suunsnufanssuily (4

Sources
National Statistical Office (The Information and Communication Technology Survey
in Household )
Households with telephone by type of telephone (%)
Househalds with a smart phone by area and region (%)
Households with a computer by area and region (%)
Computers per 100 households by area and region (computer in household only) (%)'
Computers per 100 inhabitants by area and region (computer in household only) (%)

Individual (6 years and over] using a computer in the last 3 months by area, sex and

region (%)

Individual (15 years and over) using a computer in the last 3 months by area, sex

and region (%)
Individuals (6 years and over] using a computer in the last 3 months by type of skills (%)
Households with the Internet by area and region (%)

Individuals (6 years and over] using the Internet in the last 3 months by area, sex and
region (%)

Individuals (15 years and over) using the Internet in the last 3 months by area, sex and
region (%)

Individuals (6 years and over) using the Internet in the last 3 months by places with the
Internet usage (%)

Individuals (6 years and over) using the Internet in the last 3 months by the Internet

usage activity (%)

0 2564, 2566 - 2567 TdipyRINNTANY LA AT IANTARUIFUARIRvD U TWA g §1ineuAnzNITUNSRAEADIATE T UA RIS
9 2565 Mddayaannisdrsrangfinssulddumadidalulsmalng dinnuimungsnssunBidnmseing

'2021 - 2024: Data From the Household Socio-Economy survey, National Statistical Office

°2021, 2023 - 2024: Data From Thailand Digital Outlook, office of the National Digital Economy and Society Commission,

2022: Data From the survey of Thailand Internet User Behavior, Electronic transactions Development Agency
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LURIANN

& Yo ‘@ o ! ° !
26. Uszvns (@7 6 Tl ﬁ%aumamumhiau 3 IDUNNIULN A WUNAINNRUDE (%)

& o Y ‘5 = o ! ° e ¥
27. Yszns (@1y 6 Tauly) Mladuvesidslusou 3 HounNuwn Suunauauiinly

a ‘&
dutnasitls (%)

™ e ‘. Lo A Do
28. Uszns (07g 6 TAul) Maduwesdaluseu 3 Wouduun Swunaualuany (%)

grneuaiisuned (@13anisinisluvaluladsssuneeasnisiossiu
#nudsznaunns)

28.

30.

31

32.

33

34.

35.

36.

37.

anulsznaunisiduupauineu 16 Auduly (%)

=

dnuusznaunsnd

=

=

= v = LY
anulsznaunisninisglameunumes WuUnaIunIa (%)

o ‘a o
nslvdumeoaids Fuunsiunia (%)

da o3 ‘e
anulsznaunisndnislanivlen Sununaniunia (%)

Ha U S = = ‘@ °
A01UUIZNaUNTTNINTTNTaRUAT/ UINISNINEUNDRIRA FUWUNAILNTA (%)

Ha o o o & o ¥ = = ‘@ o
A01UYUIZNEUNTTNINTTIUANETRUAY/ UIN15N B UM IR FWUNRIUATA (%)

o Yo ‘& o o Y = o ‘@
anulsznaunisnladumeaatds SuunsuIsSnisntidumaadn (%)

anulsznounisnissuuATanty SUNAUUIHINESUNY (%)

anulsznounisn
AU (%)

Niaiak]

v = ‘ v_ 6 - « .,
lumpuiimes nislvdumesidsuaznisiiivlon 4uunmiu

Sources

Individuals (B years and over) using the Internet in the last 3 months by age group (%)

Individuals (6 years and over] using the Internet in the last 3 months by frequency (%)’

Individuals (6 years and over] using the Internet in the last 3 months by internet

tariffs per month (%)’

National Statistical Office (The Establishment Survey on use of Information and

Communication Technology)

Establishments (16 persons engaged or more) (%)

Establishments (with at least 1 person engaged) using computers by region (%)
Establishments (with at least 1 person engaged) using the Internet by region (%)
Establishments (with at least 1 person engaged) using a web presence by region (%)
Establishments (with at least 1 person engaged) placing orders over the Internet by
region (%)

Establishments (with at least 1 person engaged)] receiving orders over the Internet by
region (%)

Establishments (with at least 1 person engaged) using the Internet by type of access (%)
Establishments (with at least 1 person engaged) using the network by type of network (%)

Establishments using computers, using the Internet and with a web presence by size

of person engaged (%)

Y 2564, 2566 - 2567 TlBYRIINNITFNYIMAL TANFTIANSRRILIAURAVRUesstvA Iy d1ineuAmusnssun SR IaNEIFATE ST UWA: SIRLUUF
U 2565 MpyaannisdsranninssuldBumedidnludsavalng s nineuimuigsnssunieBidnnsaing
'2021, 2023 - 2024: Data From Thailand Digital Outlook, office of the National Digital Economy and Society Commission,

2022: Data From the survey of Thailand Internet User Behavior, Electronic transactions Development Agency
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WUAR NN

o ¥ = ¢ 4 Lo = ‘
38. ‘U'F]ﬂ']ﬂiﬂ/ﬂ“‘lIF\E]lIW'JLWE]ELQHUME]HQH']iVIsL”lIF’WE]IJW’JLEIE]i (A

da ¥ o ¢ d o o ¥ ‘

40. Ypansilreuiusesaiunafian1silvbumesin (Au)
6 Y ¢ o =

41, anudsznoumsiladumeads Suunaiuieanssy (%)

PRy > P ‘o S a > g f o
anulsznounisindinislamauiaees Suwesidsn waznisluivlos Suuneuuuam
gana (%)

42.

o o % = ‘o
43. Auviteuluaniuusznaun1silamaunumes SUWUNAILNIA (%)

o o Y= ‘@ N
a4. Auvineuluaniuusznounisiladumaaids Suunsiunm (%)

' da o = ‘< = S @ o
A0NUUTzNaUNITIUIANANLAZ IUIAYDN ATN1TIvRDNRINDT wardumaaidsn 4uun
FAIUNTA (%)

45.

' da & = ¢ = ‘@
46. @nuUszNOUNITIUIANa LAz IUIRYaUATnslvRauR LMD wazBumvauds (%)

o o =a ! Pr = v = ) o o
AUNNUFDRALUIR [ﬁ"li’e]"lﬂ’]illﬂ"lil‘liﬁ/lFﬂlﬂﬂuﬁ’ﬁﬁulmFILLﬁ:ﬂ"IiﬁEIﬁ"Ii‘luFﬁ’Jﬁﬂu]

PP o & o ¥ = ‘ a ‘o °
47, Yszunandeuin (@18 15 Jauly) Mamouiumos wasdumawidsn FuuUnsunIA (%)

=P ° E o = ‘ = ‘ o =
48. Ysznafideunin (21g 15 FAuly) Alareufiumnes ua:dumosidn Suunnuo T (%)

Ao o & e ¥ = ¢ = ¢ o
49. Uszvnsfiensin (a1 15 Jruly) MvmeuRumes uazdumeaids Tuunmuaniunm
NIV (%)

FUNUATFALKA (§7193390173:N159191UVB9U5:UNT)

50. InsAnwwaiuvasdszvinseny 15 Jauld

51 ineusumAluladasauyALa:N1iosns SUUNALUANITUNATEY WAIWA

52. fineumumAluladasaunAan1siosns SuunaussaunisAneiduia ()
¥ o g = = o

53. (iUAUALLIATETEUNALEZNTTIEETS TUUNATINKA (%)

Sources

Number of persons employed routinely using computer per establishment
Number of persons employed routinely using the Internet per establishment
Establishments (with at least 1 person engaged) using the Internet by type of activity (%)

Establishments (with at least 1 person engaged) using computers, the Internet and a

web presence by economic activity (%)
Persons employed routinely using computers by region (%)
Persons employed routinely using the Internet by region (%)

Small and medium establishments using computers, the Internet by region (%)

Establishments using computers, the Internet by size (%)

National Statistical Office (The Information and Communication Technology Suruvey

in Household )
Persons employed (15 years and over) using a computer, the Internet by region (%)
Persons employed (15 years and over) using a computer, the Internet by occupation (%)

Persons employed (15 years and over] using a computer, the Internet by work status (%)

National Statistical Office (The labor force survey)
Mean years of schooling

ICT professional by area and sex

ICT professional by education attainment (%)

ICT professional by sex (%)
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LURIANN

54. {fINUAWYATUIASETEUNALAZNTHDANT S WUNAUANYUZ UEVINIUFTY
WAL IADETEUVALAZNINDETT (%)

55. HRNUAUNATUIASFTEUNARAZNITHDANT FUWUNAUANYUZULYITIUATY
WAL TATETFUVALAZNITRDENT WAINA (%)
56. fineusumAlUlaTaTEUIYALAZNHENT S MUNAWAANTIUNWATYFA (%)

57. fineusumAlU T TEUNALAZNTRDAT FUUNATUFDIUNINNNTANIL (%)

s8. ANdaafusaiauve U IuNAlUlaTETHWYALAZN13TDET AWUNATLY
01U NN (U

o, o o = = M ¢
muna’mwLsuu'lﬁjniiumqménmaunﬂ (29ANITURTIVY)

59. yargsiawdivgBidnnsating duunmugusznaunis (@uum)

o _ o = a o M = ! =
AMINIUALNIINNITAANTTNIZAUFUY AANTITIWTVIFAY wazRanI1TINTANUIAUKASTRA

60. yARMAIANDANT (A TUUV)

niwﬁws_‘lﬁumqﬂngrgﬂ NSENTHWTVY

6. &vSURS meUszY NS 1,000,000 AL

62. AVBURSALASY (112

63. ANSURASALASY FmunmuUsnEnsIns (518
64. T INAUIAVEEVESTRTAY ICT

85. ANBURT AWUNAUUTAVDIENSURNST (%)

dIneulaRnszng Wl

86. yarNsaveaNmIaRaNRIRes gunsnikazdulsznay (Wuduum)

Sources

ICT professional by ICT occupation (%)

ICT professional by ICT occupation and sex (%)

ICT professional by economic sector (%)
ICT professional by work status (%)

Average wage of ICT professional (bath per month) by work status (baht)

Electronic Transactions Development Agency (Public Organization)

e-Commerce value by type of business (million baht]

Office of The National Broadcasting and Telecommunications Commission

Communication market (million baht)

Department of Intellectual Property, Ministry of commerce
Patents per 1,000,000 inhabitants

Number Patents received

Patents received by type of patent

Growth rate of ICT patents

ICT patents by type of patent (%)

Office of the Permanent Secretary Ministry of Commerce

Exports computer Equipment and Components (billions of baht)
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Information and Communication Technology Indicators
2024 (Quarterly)
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Information and Communication Technology Indicators 2024 [Quarterly)

e lasuna 1 lasund 2 lesund 3 lesuns 4
Flekiel] Indicators
(Quarter 1] (Quarter 2) (Quarter 3] [(Quarter 4)

Q

. AFUTOUNT INTFANENITH TNY S WUNATLURNTS 93.0 92.7 93.4 94.0 Households with a smart phone by area and region (%)
UnATe9 LeznA (%)

- TURAWFUIS 95.4 95.1 95.6 96.0 - Municipal area
- UBNLURALNFIUNG 90.9 90.6 91.6 92.2 - Non-municipal area
- NPUNWURIUAT g97.3 g97.3 g97.6 g7.9 - Bangkok
- NIANAN 94.7 94.4 95.6 95.4 - Central
- mAwile 88.0 88.3 89.1 390.1 - North
- nMAes Tuanuwnilo 915 90.8 918 92.7 - Northeast
- ﬂ"lﬁﬂ,ﬂv 93.7 93.1 93.8 939 - South
02. miﬁ/ﬂﬂﬂ‘lﬁﬂ/ﬁﬁwﬁmﬁlauﬁmENUi:‘U’]ﬂi [@y86 ﬂ%‘lﬂﬂ] Individuals (6 years and over) using a mobile cellular
lusau 3 Lﬁauﬁdﬂum FUUNELUANITUNATDN LA telephone, owning a mobile cellular telephone, in the
WaznA (%) last 3 months by area, sex and region (%)
n77ﬂ7wsﬁwvﬁmﬁauﬁ 88.1 88.1 88.3 89.0 Owning a mobile cellular telephone
- TURAWIFUIS 91.2 91.0 91.5 92.0 - Municipal area
- UBNLUBLNFIUNS 85.5 85.6 85.7 86.5 - Non-municipal area
- Y 88.2 88.3 88.6 89.2 - Male
- ‘ij\‘l 88.0 87.9 88.1 88.8 - Female
- NPUNNURIUAT 94.0 94.4 94.8 94.6 - Bangkok
- NIANATN 91.9 a7 92.1 92.5 - Central
- mAwile 85.3 85.4 85.3 86.7 - North
P nsdsanstinsldivaluladansaunAuasnsdoanslundaZou dninaualfuns Source: Household Suruey on the Use of ICT, National Statistical Office
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Information and Communication Technology Indicators 2024 [Quarterly)

- ARz Tusaniduanila

- nale

nrslainsawmaaui
- TUURLVFUTS
- UBNIRLVIFUE
-y
- wede

- NJUVINUIURS

- ANANATN

- MAmtle

- ARz Tusanidvanila

- nale

0

w

- * |
. i/ mslansAwniefouiivesdszanns (g 15 4
Juld) Tusou 3 HoUANIUNT AIUUNANLIYRNIST
UNATDN LA LazNA (%)
o ¢ 4 o
n1sdInsEwmmaau
- TUURLVFUTS
- UBNLUBLYIAUIA

- 1Y

Pu7: nsdTIaninTivAluladasauwALazNsEoETIuATIEoU dnineuaifuieni

Tnsung 1

(Quarter 1)

84.0

84.7

95.4

96.6

94.4

95.9

95.0

98.0

96.3

93.3

94.3

95.3

94.9

95.9

93.7

94.6

Tnsund 2
(Quarter 2]

94.0

84.5

94.9

96.1

93.9

95.5

94.4

97.7

96.1

92.5

93.5

95.2

93.1

90.0

90.9

Ipnsund 3
(Quarter 3]

84.4

84.5

95.2

96.5

94.2

95.7

94.8

97.8

96.4

92.6

94.2

94.9

95.2

96.2

94.1

95.1

Insund 4
(Quarter 4)

85.4

84.8

95.7

96.9

94.7

96.1

95.4

97.9

96.7

93.5

95.0

95.1

95.4

96.3

94.4

95.4

Indicators

- Northeast

- South

Using a mobile cellular telephone

- Municipal area
- Non-municipal area
- Male
- Female

- Bangkok

- Central

- North

- Northeast

- South

Individuals (15 years and over) using a mobile cellular
telephone, owning a mobile cellular telephone, in the

last 3 months by area, sex and region (%)
Owning a mobile cellular telephone

- Municipal area

- Non-municipal area

- Male

Source: Household Survey on the Use of ICT, National Statistical Office
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Au: nsarsransiinisldiveluladansswneuaznisioansluniuiou dnIneuaiifliei

e Tasuns 1
IR
(Quarter 1)

- e 95.1
- NJUVIWUVIURS 99.0
- AANATN 97.1
- MAmile 94.6
- ARz Tusaniduanila 92.2
- mele 94.5
sl insAwmaaui 93.3

- TURAWFUIS 94.3

- UBNIALVIFUNR 92.1

- Y 93.7

- WEUY 93.0
- NIUNNUVIUAT 97.4
- NNANATN 936
- MAwmile 919
- ARz Tusanduanila 92.7
- mele 94.4
ATISUTIIREUANADS SUUNATIANTSUNATOY 22.0
LAZNIA (%)

- luRWFUIS 29.4
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o [
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Information and Communication Technology Indicators 2024 [Quarterly)

Iasund 2
(Quarter 2]

92.3

97.6

94.6

92.0

88.1

88.5

93.0

93.8

92.1

934

92.7

97.3

935

91.2

92.1

94.5

28.8

Tnsund 3
(Quarter 3]

95.4
93.9
97.4
95.0
92.5

95.0

93.1
94.1
92.0
935
92.8
g7.1
94.0
914
92.2

94.1

20.5

2.0

95.5
98.8
9v.4
95.2
92.8

95.3

936
94.6
92.4
938
93.3
97.3
94.2
92.2
93.1

94.1

208

279

Tasund 4
(Quarter 4)

Indicators

- Female
Bangkok
Central
North
Northeast

South

Using a mobile cellular telephone

- Municipal area
- Non-municipal area
- Male
- Female
Bangkok
Central
North
Northeast

South

Households with a computer by area and region (%)

- Municipal area

Source: Household Survey on the Use of ICT, National Statistical Office
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Information and Communication Technology Indicators 2024 [Quarterly)

- UBDNUALFAUIA
- NUVIWLUIURAS
- MANANY
- MAwmile
- ARz Tuessnidvaunila

- nele

o o o ' = ¢ o
05. PFISEUTIEoURDS WY SWUNAILLUANTS
UnNATDN LazNA (%)

- TuwsFung
- UDNWRIFAUA
- NTUNNUVNUAT
- ANANAN
- MAwmile
- ARz Tussnidvaunila

- nele

. L .
06. Uszns (oy 6 Tuly) Maduwvesilslusou 3 ey
P o
FNULT FMUNALIANISUNATEN INA UazNA (%)

- luwsFuig

- UBNUANFAUIR

Pu1: NsEnsransinasldivaluladanssuneuaznisaoansluasudou s1ineushinuiei

Tasund 1
(Quarter 1)

15.3
78.6
233

20.2

91.4

94.3
88.7
96.8
936
84.7
89.5

92.2

89.5

92.6

86.9

Tnsund 2
(Quarter 2]

15.1
37.8
22.9
18.2
15.0

18.2

90.3

93.3
87.6
96.6
92.5
84.2
87.6

91.3

88.5

91.8

85.8

Ipnsund 3
(Quarter 3]

4.0
34.8
216
19.3
13.7

18.4

9.7

94.4
88.2
97.2
93.7
85.7
88.9

92.3

89.7

92.7

87.1

Insund 4
(Quarter 4)

14.3
36.7
22.2
18.7
12.9

18.4

92.6

95.0
90.5
97.5
94.2
87.3
91.6

92.6

90.8

93.5

88.6

Indicators

- Non-municipal area
Bangkok
Central
North
Northeast

South

Households with the Interne by area and region (%)

- Municipal area
- Non-municipal area
Bangkok
Central
North
Northeast

South

Individuals (B years and over] using the Internet in

the last 3 months by area, sex and region (%)

- Municipal area

- Non-municipal area

Source: Household Survey on the Use of ICT, National Statistical Office

LY

LYY
'

1992 "U'M BUAIBMIALNNCRELECELLURLTIBIZELRL] M WM

SYOLVDIANI LOI 202 IHL



2 [

o [

WIRATUWNA LU LADENSHUWVALAzN1SARE5VYUS WA Wy 2567 (S9lRsUNH)

Information and Communication Technology Indicators 2024 [Quarterly)

O Tasund 1 lasunad 2 leasuna 3 lesund 4
UM Indicators
(Quarter 1] (Quarter 2) (Quarter 3] [(Quarter 4)

-9y 90.7 89.9 90.8 919 - Male
- Wee 88.4 87.3 88.6 89.9 - Female
- NJUVIWLNUAT 96.1 95.8 96.2 96.4 - Bangkok
- NANATY 915 90.6 916 92.5 - Central
- mMAawiile 82.7 82.4 82.8 84.9 - North
- nARz Tusaniduania 87.5 85.7 88.1 89.7 - Northeast
- els 90.5 89.2 90.1 90.9 - South
07. Yszans (07 15 FAulY) MaBumesdslusou 3 o 836 83.8 84.0 85.4 Individuals (15 years and over] using the Internet in
Fnuan S uunATEANTSUNATE LA LazA (%) the last 3 months by area, sex and region (%)
- TUIRAWFUIS 86.1 85.9 86.2 87.5 - Municipal area
- UBNLURALNFIUNS 80.6 81.4 81.3 82.9 - Non-municipal area
-y 84.8 85.0 85.1 86.4 - Male
- U9 82.5 82.8 83.0 84.5 - Female
- NJUVINLNUAS 945 94.5 94.7 94.1 - Bangkok
- NANATS 83.9 84.2 84.7 85.4 - Central
- MAwmile 7.5 78.3 77.9 80.1 - North
- mARzTueanduanileo 83.2 83.0 83.6 85.7 - Northeast
- mels 87.9 88.2 87.7 88.8 - South
P nsdsanstinsldivaluladansaunAuasnsdoanslundaZou dninaualfuns Source: Household Suruey on the Use of ICT, National Statistical Office
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Information and Communication Technology Indicators 2024 [Quarterly)

08. Uszns (07 6 Tul) ladumesiinlusou 3

oudtkusn ?‘hLLuﬂmunfﬁumq (%)
-6-4 4

-15-24 1

-25-39 4

- 40-59 4

- 60 dFuly

da o & oo Y= ‘@
08. Yszansffiauvin (e 15 TAuld) Alvdumesuin

S

AWUNAILNTA (%)

- NJUVIWLVNUAT

- NANATN

- mMAawile

- nepz Tuesniduanilo

- nAls

da o & g6 Y= ‘@
. Usznsiideuin (1y 15 JAuld) Mladumesin
FWUNATUDIW (%)

- yUruEiAngvLY 91919159717 LEAE SANTS
yUTENEUTANATUAN 9
- yUszNauIrAWnanAlAgvIAg q LazeTWn

QRGN

u1: NsaTIanstinisldvaluladassunalaznisioansluainsou dnineusibiuvies

Tnsung 1

(Quarter 1)

7.1
98.1
98.7
94.4

62.1

94.5

98.7
96.0
88.6
939

94.3
94.5
99.3

99.9

99.8

Tnsund 2
(Quarter 2]

g7.1
98.9
98.6
94.0

58.6

939

98.7
95.5
88.5
92.5

934
9389
99.0

100.0

99.8

Ipnsund 3
(Quarter 3]

96.7
99.0
98.6
94.9

63.1

94.7

98.9
96.2
89.0
94.0

94.4

94.7

99.4

99.9

99.9

Insund 4
(Quarter 4)

97.1
98.2
98.8
95.6

67.3

95.5

99.0
96.6
90.6
95.2

95.0
95.5
99.8

99.9

99.8

Indicators

Individuals (6 years and over) using the Internet in

the last 3 months by age group (%)
- 6-14 years old
- 15-24 years old
- 25-39 years old
- 40-58 years old

- 60 years old and over

Persons employed (IS years and over) using a the

Internet by region (%)
- Bangkok
- Central
- North
- Northeast

- South

Persons employed (15 years and over) using a the

Internet by occupation (%)
- Legislators, managers
- Professionals

- Technicians professionals

Source: Household Survey on the Use of ICT, National Statistical Office
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Information and Communication Technology Indicators 2024 [Quarterly)

e Tasund 1 lasunad 2 leasuna 3 lesund 4
UM Indicators
(Quarter 1] (Quarter 2) (Quarter 3] [(Quarter 4)
- wfluu 99.9 99.9 99.8 99.9 - Clerks
- WilneuusNIg Ll,a:wﬂmm%ﬂuﬁﬂummm g97.0 g7.0 92.4 g97.5 - Seivice workers and shop and market sales workers
- njﬂ:‘jﬂ”muﬁﬁﬁﬁaiurﬁnun’ﬁmummﬁ:miﬂi:m 87.0 85.5 88.0 89.4 - Skilled argricultural and fishery
- JUTRNUAUATNETN SOV SATouRz g3 AR 95.7 94.9 96.6 97.2 - Craft and related trades
mseiAuIves
- Egﬂljﬂﬁﬂﬁii\iﬁWuLLa:LH%E]ﬂﬁﬂiLLﬁ:l};ﬂﬁﬂﬁmuﬁTﬂu 98.9 98.7 99.2 98.3 - Plant and machine operators and assemblers
nisusznau
- aﬁwﬁuﬁugmﬁm ﬁ]’lumuwunﬁﬂnuua:mﬂﬁu‘%mi 92.4 91.8 92.4 933 - Elementary occupation
- ovindsdlasuunlunindu 1.00.0 100.0 977 98.3 - Dwn account worker
" Ui:ﬂﬂﬂiﬁﬁjﬂ?uﬁ? (214 15 ﬂ’ﬁulﬂ] ﬁ‘lﬂ?ﬁumaiﬁm 94.5 93.9 94.7 95.5 Persons employed (15 years and over) using a the
FWUNAFUNTNNITNY (%) Internet by work status (%)
- uﬂi’_l*:N 96.7 95.6 96.6 97.2 - Employer
- Usznougsfiaausiaolufignan 89.6 88.4 90.0 914 - Own account worker
- ugsiarasoulaululazuatas 932 9.2 932 ga.i - Unpaid family worker
- Qﬂ’;ﬂxﬁﬁ‘u’lﬂ 99.4 99.6 98.6 99.6 - Government employee
- @ﬂ;’]\ﬁﬁiﬁ’lﬂﬁ? 99.9 99.8 9g.7 99.9 - State enterprises employee
- qnﬁmanmu 97.7 97.6 98.2 98.5 - Private employee
- ﬂ’ﬁi’.lllﬂi—im 91.3 98.6 99.1 95.8 - Members of producer’s cooperatives
P nsdrsranistinsliivaluladansauwAnas nsdoanslunsaEou dinauaffuens Source: Household Survey on the Use of ICT, National Statistical Office
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