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PREFACE

The National Statistical Office, as a central office responsible for both
economic and social data collection of the country, has been regularly conducting
the survey on the use of ICT by establishments since 2004. This survey is the 19™
one. The survey covered nationwide establishments, engaged in business trade,
business services, manufacturing, private hospital activities and activities of
Information and communication. ( Establishments not in the coverage were
agriculture, electricity, water supply, monetary intermediation, banking,
education, construction, land transport, water transport, air transport, storage,
and post etc.). The results of the survey would be published to present the
survey results in details, such as by size of establishment, economic activities,
etc. Moreover, the detailed information by region would be provided in
CD — ROM.

However, this report is different from the results of past survey.

Please be reminded that, all users should be careful in comparing current

and past data.

The National Statistical Office would like to take this opportunity to
express our gratitude to all entrepreneurs and all people concerned for kind
supports in providing data and comments, which was a great contribution to
a success of this report. NSO also expects that the statistical information from this
survey will be used to monitor, assess and develop ICT and would be useful for

the government and related agencies.
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EXCUTIVE SUMMARY

The survey results illustrated the

establishments’ operation as follows.

1) General information of establishments
There were totally 2.56 million
establishments in the Whole Kingdom,
Most of establishments were engaged in
business trade and service activities.
Considering by size of establishment, it
was found that most of establishments
were small size. For this reason, the use
of computers and the Internet is not very

high but tend to increase slightly.

Compare indicators of ICT in establishments

Between 2021 and 2022 )y 2021
| 2022

36.3% 41.2% 45.6% 69.5% 10.7% 11.0% 15.5% 22.2% 14.4% 18.7%

Computer Internet Website Purchase Sale

Note : It is covered nationwide establishment, engaged in business trade and business services
(excluded Code 91: libraries, archives, museums and other cultural activities),
manufacturing, private hospital and activities of Information and communication

(excluded Code 61: telecommunication).
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2) Use of Computer and Internet

About 1,053,845 establishments

used Computer (41.2%).

There were 5.5 million staff who used

computers for their normal work routines

/09’ :
g\_‘/ﬁ or 5.5 persons per an establishment,

on the average.

Considering by economic activity, it was found that the highest
proportion of using computer engaged in private hospital activities. While the

lowest proportion of using computer engaged in manufacturing.

Percentage of establishments with using computer by economic activity

About 41.2% of establishments used Computer.

& 2 »
w A
s =] =
[
100.0% 96.1% 44.3% 26.5%
Private Hospital Information and Business Trade Manufacturing

Communication and Services
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About 1,776,253 establishments

-
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%

used the Internet (69.5%).

Z
Nl E'/
()
\ H There were 4.8 million workers used
19 internet in their normal work routines.
“»
<N
o F About 2.7 persons per
“ \ an establishment used internet.

g Purposes of using the internet ®

Use of Social Media Internet banking or Instant Messaging (IM)/

Accessing other Bulletin boards

Financial services
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The highest proportion of using internet engaged in private
hospital activities. Meanwhile, the lowest proportion engaged in

manufacturing.

Percentage of Establishments with Using Internet by Economic Activity

96.2% 71.7%
Information and Business Trade
Communication and Services

100.0% 59.0%

Private Hospital

1

Manufacturing

1

+

=t

it

About 69.5% of establishments
used Internet.

For the use of computer and the internet depended on the
size of establishment. Especially, the large establishments had the

highest proportion of using computers and the Internet.
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Percentage of establishments using computer and internet by size of

establishment
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3) With a web presence

For the establishment with a web presence depended on
the size of establishment. Especially, the large establishments used

the website in their businesses rather highly.

Percentage of Establishments with a web presence by Size of Establishment

\

1 - 10 persons
9.5%
\

11 — 15 persons

29.7%

16 — 25 persons
35.1%

About 11.0% of establishments

with a web presence.
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4) Purchasing/Selling via the internet
The results of the survey showed that there was a small
proportion (22.2 percent) of establishments purchasing via the internet

and about 18.7 percent was the establishments selling via the internet.

Purchasing via

Percentage of Establishments purchasing and selling via the Internet

by Economic Activity

Size of Establishment (persons) 41\ i
m
Purchasing via the internet — [ Selling via the internet ]

Size of Establishment

21.1%
@ ' 1 _ 10 persons ®
36.8%
Omns EETET persons @

42.1%

@ 6_25persons @
42.4%

@ )5 _ 30 persons ®
49.4%

@ | 31 _ 50 persons ®
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3.4 a9 (Indicators)

4 v
#1919 6 G]'J%’Jﬂﬂ"l‘iﬁﬂ'ﬁ?’tf ICT ?uﬂmuﬂszﬂaums FULRNATHIHUIAADINOTRUSENBUNS
(IIUIUARYITNIU) W.A. 2565
Indicators on the use of ICT in establishment by size of establishment (Number

of persons engaged), 2022

ARIAUDINAIRUSENBUNTS  Size of establishment

1-10 11-15 16-25 26-30 31-5051-200 >200
25°) F1d 217 217 217 F1d F1d

594 Indicator

Total

PErsons pPersons Persons Persons Persons persons persons

FUUIUFORUSENEUNTS 2,555,303 2,430,179 47,721 31,960 8,688 14,591 17,013 5,151  Number of establishments
)
ﬁ'mziquﬂmﬂmuﬂﬁ:ﬂﬂmﬁ 41.2 38.9 77.9 86.9 89.5 93.4  96.9 99.8 Proportion of
AlaponAaAD establishments using
computer
damuaasgnansiity 408 406 524 540 527 518 454 325 Proportion of employees
PENANADS using computer
Aamasanlsznauns 69.5 68.4 879 917 925 948 969  99.7 Proportion of
Fladumasiin establishments using the
internet
ﬁmﬁqwmgﬂ;ﬁqﬁﬁ 55.8 65.9 62.5 60.3 57.3 55.6 46.5 27.6  Proportion of employees
Brumasiia using the internet
AT BN ST NEUNNS 11.0 95 207 351 425 460 59.6  78.9 Proportion of
AUl establishments with a
web presence
ﬁlﬂﬁi’mﬂﬂ\‘lﬂﬂ’mﬂ‘ixﬂﬂUﬂ’]‘i 22.2 21.1 36.8 421 44.2 49.4 54.9 65.6  Proportion of
i daaunBeusnis establishments placing
HAWBHMBS LR orders over the internet
AnEeIEMLsENaUNNS 18.7 177 339 359 379 410 446 535 Proportion of
FoneRuAEEUENNIHIN establishments receiving
Brumaaiin orders over the internet
Aranzpsanmaszneud Proportion of
Tdumesiin Sunnmu establishments using the
f’fmqﬂi:mﬁ 1 internet by type of
A 3g9Bwa (e — mail) 36.9 340 670 784 846 885 933 954 A Sending or receiving
E — mail
A puynayaifeaii@nan 52.9 513 68.8 743 797 814 857 881 A Getting information

= =
NIBUSNIT

about goods or services

N2 - I an1913znaung 1w W’IN’I?QW@UT@N’?HWJ’I 128

Note : 1/ More than one characteristic can be done by an establishment.
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AN519 6 AITIANTSHNTS Y ICT RN THUSENELNTS STIMRARTNARIAIBINaTWL ST AaUNTS
(ITHIRANYINGIH) N.A. 2565 (5i9)
Indicators on the use of ICT in establishment by size of establishment (Number

of persons engaged), 2022 (Cont’d)

ARIAVBDINAIRUSENBUNTS  Size of establishment

1-10 11-15 16-25 26-30 31-5051-200 >200 )
59N Indicator

A A 218} A Al Al Al

Uisite] PErsons persons persons Persons Persons Persons persons

FaNassEnTUUsznaudl

v P o
BB IR FHNEH

Proportion of

establishments using the

f?mqﬂﬁ:mﬁﬁ/ internet by type of
activity”

A auynasyaann 247 228 405 491 568 602 691 801 A Getting information

miqm’mmﬂ‘?g from government
organizations

A pummasyaifieady 49 41 101 137 172 182 282 416 A Getting information

Glmm@;'l\mi:mﬂ about foreign markets

A Fnpaiumiana 222 200 402 503 564 627 711 81.2 A Interacting with

AnASg 1 Bugneznnd government

mainan/EauLLNeTH organizations

aaulasiang q iuan

A nrsdamneRnavie 203 284 382 412 441 451 502 52.8 A purchase/sale goods

13119 99uf9n199in and services or trading

ﬂ’]‘i@l@’mﬂﬂufmi L‘l]l'u partner

nslzmnnduen e

A qnstiAnagnan 415 402 535 595 658 658 701 730 A Providing customer

NALDINTIAN Teaen service such as price

AUAN RARNFOUEAUAN inquiry, product details,

1Bnndsmarng Wina Tracking, ofter sales service

A spasAumoenlanii 5.0 46 83 91 108 102 144 173 A Delivering products

TUUNFAYR 1% BoWAUS online in digitized form

W& Adile inuReNRuAes

TU@@Qﬂ'T‘iLauW'T\? Lﬁu(;u

A Tynnasmwimenie 63.7 637 642 634 604 631 639 60.3 A Performing internet

Buwmaadia/ U3N15
o7 s
FUIANTNN AN
4 4 L
WRDTY U3N19NTei@
a & A % A Y
Banvaiing Wi

UIN1INNNITRUEY

NN - I an1Laenaunig 1w ZV’I.?J’I?E?W@L/T@JJ’?ﬂﬂ’J’I 128

Note : 1/ More than one characteristic can be done by an establishment.

banking/ Mobile banking/
e-Wallet or accessing

other financial services
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A58 6 HITIANTISRANS Y ICT TREaTHUSZNEUNIS STRARINARIATBIIaRLSENaunTs
(ATHIVARYITGIN) N.A. 2565 (5s19)
Indicators on the use of ICT in establishment by size of establishment (Number

of persons engaged), 2022 (Cont’d)

Size of establishment

AUIAIAINOIHLSENBUNS

593 1-10 11-15 16-25 26 -30 31-5051-200 >200 Indicator
AN A A A A A A

Total

PErsons pPersons Persons Persons Persons persons persons

APEIBIROWLTENEUT s Proportion of

Brumesidin Sunmu establishments using the

f?mqﬂﬁ:mﬁ" (71®) internet by type of
activity” (Cont’d)
A psandaBmsnann 46 40 88 125 149 177 239 377 A Accessing cloud

(Cloud) L% AN99ALAL
v P & v

20y8 FBNAWIT (umw

A pusuanugindi 4.8
qﬂ@’m‘i?‘uﬂﬂ’?u
U92nauUn149/auas
AIHINTUTEUL
e — learning

A Tnsgmnnlazgamm 17.1
a g & !
AUNBDILHA L1 Skype,
Facetime, Zoom, MS

Team us
A guynindeananng 55.2

Instant Messaging (IM)
% LINE, WeChat, MSN
Messenger, Google Talk
sy nazamen
Adnnaefing

A Wlguaiivly 68.5
Facebook, Instagram,
LINE, WeChat, TikTok,
Twitter, YouTube Lﬂuﬁ?u

A suaiasyaains 8.1
ﬂ'ﬁil?l&ﬁ%ﬂﬂ%_lu'ﬂﬂﬂﬂ'lu

Usenaunig

service such as data
storage, software, etc
3.9 1.1 14.0 17.3 211 30.2 451 A Training via

e — learning system

15.8 271 32.3 36.5 40.7 51.0 64.5 A VolPpvideo

conferencing

55.1 55.2 55.6 55.3 58.3 60.8 642 A Use of instant
messaging/ Bulletin

boards

68.7 665 66.0 635 648 652 580 A Use of social media
such as Facebook,
Instagram, LINE, WeChat,
Tiktok, Twitter, YouTube

6.6 17.8 25.8 32.7 36.7 47.9 61.3 A Internal or external

recruitment
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Note : 1/ More than one characteristic can be done by an establishment.
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FN519 7 FBTANSnsTY ICT SuaNsaRUsENaUNNSTE ANne AL 11 AL S1uwn
ANHTUIALBINATUUSZNAUNTT (FTHIVARNINNTG) W.A.2565
Indicators on the use of ICT in establishment with 11 persons or more by size of
establishment (Number of persons engaged), 2022

ARIAVDINATIRUSLNBUNTS  Size of establishment

1M1-15 16-25 26-30 31-50 51-200 >200
212 A1 1 1 (207 212

FLoEY Indicator

Total

PErsons Persons Persons pPersons Persons persons

FIIRFORUIZNBUNS 125,124 47,721 31,960 8,688 14,591 17,013 5,151  Number of establishments
[(18%N))

Arnsra RSz neaunTg 40.9 317 382 405 45.1 58.2 76.1 Proportion of
Almszuueda1ng establishments with
Arpafdaans Ussian an intranet
INTRANET

AraaesanulsznaUns 15.9 1.2 12.8 15.0 17.1 26.0 42.6  Proportion of
AlmszuuBatnsRnse establishments with
Noan9Uaznn EXTRANET an extranet

AraaesanulsENeUns 57.9 45.6 54.9 60.4 68.1 78.2 90.2 Proportion of
flrsruueErensRnee establishments with
Foa19U5znn LAN a local area network (LAN)

AT TLSZNEUNS Proportion of
findedumeaidn S1uun estoblishments accessing
FNNTBIVINNT [ Hanne the internet by the

following modes of
access”
* penuans i 05 0.4 0.6 0.4 0.6 0.8 0.3 ¢ Analogue modem
* |SDN 3.6 2.4 3.3 4.1 4.2 5.7 7.1 & |SDN
* xDSL (ADSL,SDSL,VDSL) 4.2 4.2 4.6 3.9 4.3 4.1 3.5 & xDSL
(ADSL,SDSL,VDSL)
* Cable modem 11.8 9.9 10.8 12.1 12.5 15.4 20.5 ¢ Cable modem
¢ |eased line 5.4 2.9 83 5.4 55 9.7 25.1 ¢ Leased line
* Frame relay %438 VPN 5.7 4.2 5.7 6.5 6.0 8.4 8.3 + Frame relay or VPN
 Broadband wuuaRY 2.4 1.9 1.5 2.5 2.6 3.6 7.7 * Other broadbands?
o winlulagnasm 573 505 569 590 634 668 700 ¢ Mobile phone 2G,
fatla 26, 2.5G 2.5G network
* wiallagnsdwn 52.5 548 529 503 510 494 416  Mobile phone with

flade 36 T4l

at least 3G network
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2/ arauiigy, Lmﬁﬂ?ﬁ/uﬂ’;ﬂj’mﬂd (FTTX), Fixed Wireless, WLAN, WiMAX

Note : 1/ More than one characteristic can be done by an establishment.

2/ Satellite, FTTX, Fixed Wireless, WLAN, WiMAX
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SITANUIN N

LHRLULNTISIABN AT

1. BHULUUNTISHABNAIDEY

WNRNITRBNFedeA I TuuUL Stratified Systematic Sampling Tag
=1 a [~ o/ [~
HNINNENIUAT UTHUTA LAZATALLUFATIAN LAZANTIHUT2NBUNITL%
PUIFIDEIN

NISIANASIAN

¥V

ATINNENILAT USN0Na uwaznm 4 anaiugnandin sauriasu
6 9516 N uudarans1fulFdnanIulsznaunisaaniiuansfinsday
AIHAUIATBIRINUTENBUNT UaTdTZINNAaNTINNINLATHgAaTidn
AINNITTAUTLANHINTZIUEANIMNTINUTzMA Ny T 2552 (Thailand
Industrial Classification : TSIC-2009) THszfunuangas (TSIC 2 1aN) 56 WA

ANMSUIUIATBIF DU T NBUNITTITAFRIETTHINARYINI LT 8 231m

o &
PN
AHUIAUBDINDTN
1 2 3 4 5 6 7 8
U52nNaung
FIUTRARYINTR 1-10 11-15 | 16-25| 26-30 | 31-50 | 51-100 | 101-200 | > 201
-] - >4 1
19N NHAIVE N

MLARNASIANG DY VBILARZATA WGYVIINTSIAD NN ULSENaUNTS
faad1efagdfnisidendaedvuuuiszuy (e ruauaniulsznaunis
FIRLNVIIRU 281,254 LA 9IN9AN 2,555,699 ui Z9ngzats Uaunim

o/

LAZAUIAYDNEDIULTENEUNTT AT
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. ﬁﬁéﬁ PUINYBNNDIULTTNBUNTT
1 2 3 4 5 6 7 8

APWWNIUAT | 56,375 | 29,120 | 10,903 | 7,754 | 2,185 | 3,040 | 1,887 | 929 557
UANUNA 56,040 | 25,812 | 10,404 | 7,427 | 2,021 | 3,404 | 2,876 | 2,175 | 1,921

A 40,641 | 23,848 | 8,766 | 4,297 977 1,357 | 721 398 | 277

il 45,101 | 24,666 | 10,255 | 5,211 | 1,315 | 1,844 | 903 498 | 409
priuaanfeNnie | 35,342 | 20,326 | 7,669 | 3,497 747 1,304 | 930 532 337
I 47,755 | 19,963 | 7,797 | 6,732 | 2,257 | 4,111 | 3,328 | 2,070 | 1,497
Viasnueeunans | 281,254 | 143,735 | 55,794 | 34,918 | 9,502 | 15,060 | 10,645 | 6,602 | 4,998

2. ABN15USLNIUNA

NNILENBNANTITAI999 FIAUDNATWITZAUNTA g NTINENILAS

UFnouna (ayn31U91119 WUnY3 UyuenH 4ATUgH WRTENSEIAT) NIANRTY

(2NLIH NTINNNRIRATLATUTNMTA) n1Awille nARzIueanIREanile

LazAALH TAgsuNNAINNNTTANaNTTHNNLATYEAAYNUIHANATHNNITIA

UizLﬂwmmgwqmmwﬂﬁumzmﬂfwﬁﬂ 2552 (Thailand Industrial

Classification:TSIC=2009) TuszAunnansias (TSIC 2 WAN) 56 WHAALHDE

ANNSUINIATBINDINUSTEADUNS FITAFILTIUINANIINTHEN [WNT5LaUs

NALFATURALTN 8 2um Al

AUIANYBINDTIN

1 2 3 4 5 6 7 8
Usenaunig
FTUIUARYINTH 1-10 11-15 | 16-25| 26-30 | 31-50| 51-100 | 101-200 | > 201
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1 1 [~ 1
Wn1sUsENtaAT wusan RUszneunisun 8 NRN ATHILNY

el k = 1.2.3, ... (@0 HUsenaun1sfaeg)

j =1,2,3,..,8 @WmSNENULTZNaUNT5)
i = 1,2 ,3,..,56 (NuIagias)

h 1,2,3,4,5,6 (a1m)

1) gR9N15UITHNIMANEBATINYBIANEILLTIABINITANE X AIUTUIUIA

X hijk

W i

hij

Ny

AAINDIUUTENBUNT | VHIALiAS | AA h FAd

Phi
)A(h/j = th/jxh/jk

k=1
AnYBIANYMETi§IN13ANEN X 38980 19ynaunng
IR kK TRIAVBIEDIHUILNBUNTT | NHIALDY |
AR h
A A9N NI N A1 VTN AT B EAI8UTTNAUNNT |
Vamges | AR h B9

]

W

Fauansa ulsznouni1Ineduiiag luauinves

ANUUTENBUNNT j NHAREDY [ ANA A

FuananLsznoUnIsiaad 1TiuesiuFsRniiag T

?I%’]ﬂ?l’ﬂﬁﬂﬂ"luﬂ‘igﬂﬂ‘]_lﬂ’]‘ij‘ViNfJ@‘IEi@EI i AA h
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2) gRIN1TUTTHIUAIEBATINYDIANEUSAABINITANE X 2B
Foulsrnaunisannandas | TuudazanInravEaIulsznaunns

NHDINITHNAUBNE NITIHDIUIGNT AD

6
Xy = 2Xy
h=1

-~ = 1 o/ Ail %
Xhij A9 ATUTENINYBATINYBNANBULAIABINTANET X

AUNAUDINOTHUTENBUNG | NHIRLAY | AA h

3) gRINTITUSTHIMAIAINNULTUIINYBIANU ST Y BATINY BIRN B LT

ABNNTTANET X FIMALIRIALBINOTHUILNBUNT | NIALias | A1A h

=

213
52

ey — _ Zhi
Npj
_ g ) .
o 2 1 y k=1
I@EJV] Shij = — thijk_—
(nhu‘ _1) k=1 nh/j

4) gRIN1TUTENIUAIANILTUIINYBIATLTTHN UL DATINYBIAN B DN
ABINITANEN X AMTUIHIAYBIFDIULTENDUNTT j Nlantae | N1A h
=
k)

6
V(X)) = hZ\/(X,W)
=1
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5) gA9N19UEHINAINNUTEANTANLLTANYBIANLLTUTINY B
ATUSZHIUEDATINYDIRNH RV ABINTITANEI X NTRSUIHUTIAAD

ANUUTLNAUNTT | NIALAY | N1A h 7D

) NV Xpip)
ov(Xpj) = Y7100 %

hi

A~

6) gnIN15UTTNINANTNUSEANTANNLYTANIBIANNLL TS9N B
AT EHIUEBATINYDIANE A DINTITANET X ABINOIRUSZABLNS
WNIAEDY | IHLARZANIAYIFOIUUSZABUNISAEBINITUNANBNG 919

S1YBAIUIING AB
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£4
o/

= g A ) 1 (%
auEadag qUn9ol Ansufiatedusrezioaiuis W anludussnig

1
=\

g ﬂuﬂﬂﬂ"luﬂ‘izﬂ@‘]_lﬂﬁ‘i%”lﬂN’I‘VT’NWHLQW’WQQ’NLﬁuﬂ‘%}ﬂﬂ‘i"lfl L%

dl 4 o/ a = o/ dl [P = o
NIIHNTVITIINHTIYRUBY WRNSTRIAIREINTA Vi‘iﬂ@VJLL‘V]u?J"I%I‘VTTNNNML@@‘H‘U‘?Z"V’]

-4

2) ABNAILABS NN1YTY AENRILABSTIROTHUSEABUN1S5 13 1% b

NIAAREIRT UAZEINNTa R Sunnidn
2.1) AaNNAmBsAILAAR (Personal Computer: PC) Usznawsiag

o [~1 4

2.1.1) aAaNNNaasLaaNal (Desktop) MHIYTN LATEY

=N o’.dl v U o o/ c§ 9/3 [ =}

ABNRILABST FITHATN T TN LA AN %Qgﬂ@@ﬂLLUUNWTW@QU‘L&TWS f

¥ 1 [~ =N 4 =N '

nsuenTuEIUUTTnaun iy 980 wasuiUANA wazsantianauRames
& a o : ) o @

WATAULLUEBAFNTH (All In One Desktop) E9BBNKULNIAIMSU IHITHBUL

o (34 1 = % v 1 [ %
@]QT@]% LLEIIIN LEI’]%WT;.JIN%'J‘H Lﬂqr’l‘i’]}lﬂ‘i_l@@ﬂ’]w

2.1.2) pandiaieasidnaiiaifinda (Notebook/Netbook)
yuned inanspanuaesnnnadmsAaeudng i e tudisaeg Sunmin
Uszanms 1— 3 Alansy su190 naseuea nuUAnaavEana s i
arnmsdeulantn Taesialu Netbook azfaunansinaatlsyanm 10 fin uasd
UsranEnnnislsananadigaandn Notebook wAtl5nSanas9unInndn
FanzESUNS Hu@enss Bane Buedisin wenndai uasllsunsy
7152 RMBAINN1TUTTNIARER 20T Notebook azilnTinantlszains
13 - 17 fin uazfUszandninnisUazuaanadndfle uaznsnRnfigendn

Netbook Tne@inagfiugunsainl

[~$ < -y -4 =N
2.1.3) WAULARANT (Tablet PC) 1:N198Y ABNNILFDIATIA
WNANIVINNIRAIYTEULNNNS (Touch Screen) HARIANHEI9DTZATIN 7 — 10 H9
5895UN1S BN aULL B ANY NS @IS UNTS BN INBIWIBS I8 LAZLENNA LA

WAug I EFAEaTU Netbook #1150 521289 Tablet PC 1iufyIauuLfis
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o/

WRNAE R TR RLarALNTNa8 (6 (Convertible Tablet) uaz THRUT RN

-4

1
‘faan v A

LLG]IZQfQﬂ’]‘iﬁfJEILLﬂ%‘WNW@@W@W@HU%ﬁH’]@@ (Slate Tablet) Tﬂilﬂ"l‘isf finfle

Funa vaalianna Stylus §9n199in97

2.1.4) LISARLAAW (Workstation) NN ADNNILADS
3 [ Aild o % a |

LUURI IR ARAIMHNAINITO AT ATRIEINA AN Fa1ilnengsn viae
muﬁm ‘ﬁL‘fiuﬂf]‘iLLﬂﬂﬂwﬂéﬁuﬂ‘mW?\lﬂﬁi’Nﬁ IEUNTITHINIEI-BDALLLNIN
ﬂ‘iﬁWWﬂTﬂT‘iNﬁuﬂmﬂﬁ‘Viﬂ‘i‘iNL‘ﬁ@@@ﬂLLUU%udQuTWJG’[ WIudin Fsa1nnasi
fipavinsnsnniniidaanaziBangs vinlHasamaduliniasUsznaanadis
UszanBamnannsansisfivlafiuiiayadrsesemuaunnndaa i Huiengs
=% -Cﬂl a/ a o ‘JI/ -Ci/l -4 . v
FeNLATNTL AT ANLATIIIN ﬁgLﬂﬂﬁfwTﬂﬁ (supermicro) IW91LBBNRULNA A
EITULUUFIIRY WABUA VI HLANFINARNIN a9 1nA5ARIATY
AanNINTETULT2LAN RISC (reduce instruction set computer) #91iugUfian
FIMIUANFIT AN O FRITH I RB N zfiandn e Hauasavineu s

RCLRNE LT

2.1.5) inasRua (Terminal) uiAsasnanfiomeasaly
arsnUsrananadayalfifaaues Sauanunsaiunisvinemdn e
fiasapn19taznaanaanniAaesiHdewint irgeswmesanatssnaulusiae
sppanfinans WuANW wannd Welilunisuansdoya uazdsdayallds
WD VinlTUszndnAalnsalnanfiawes Fed1enn inspameasina
dl = 1 1 o % 1 o/ A 1 dl k2
Henanainn3ednuay iamisavinenld win1squasnunszuneBetned

o/

dl o 1 1 A 1 dl v di a o ol/
LAIBNLIBAN @@Z\‘i’mﬂ’l’ﬁz‘uuLﬂ‘iﬂﬂ"lﬂ%?ﬁm‘iﬂﬁm‘jﬂﬂm%u

2.2) ABNAILABSLNBNITUSNITURZUSENIANNITNFIRNRT

yHnaie panfiaaesiinss (Faaunans ieauaxn19ineuuas IHusnns

ABNRAIABSLATDIENT TAun 185W1aa5 (Server) tN3LNSH (Mainframe)

Rilapnawmes (Minicomputer) guidasaaufaimas (Supercomputer)
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3) Intranet ¥HAYEY LASEAYNISRENITNTY WA LE INS ADa

Feaiudumasiidn wazeaynnfERnsedaatsiuluedng

4) Extranet 81889 Intranet A lEBRWIas A INS A A EaNFAaRy
A o'csl I [~ cil,d [~ 1 % (%
FTUUADNNUADINDYNENDN 113 Intranet THAINIUUAIRAILAZUADANS

Y =

Foayn1a A [ Fneusnil (RSUIABna sl fedunsfinresasdng

U

e

5) LAN (Local Area Network) Mx18189 S5ULLATATSLULLEBANAS
AanReesdrdtetune uANfscas Ind Wi UBeIAISIAgIfiY LKA

| dl a o/
NIBNDTUYILAIE TN

6) VolIP (Voice over Internet Protocol) [{iun15aa 81519t 8e9K13
1 a J = 1 A PROTIPN ¢ @ [%
Tﬂﬁﬁﬂqﬁ@uLW@ﬁLu@ Wﬁ@Tﬂ‘iW’]f—mu"’T WT%@HLV]@ﬁLHWTWﬁTW@@Z\]Niyfy"lml,ﬁﬁﬁ
9% I [~ =4 [~ al 1 1 dl @ o o/ dl @
@ZQﬂW@ILLU\‘iLﬁuLLWWLﬂ@rNunTUUuTW§Q?|qEWT°ﬁN7ﬁ§U ﬂq‘iﬂﬂﬂq‘iﬂﬂﬂ{”ﬂ

T (UL IHNNS E99 91 aNIE AN T NS REFS (WS UL IS ANV LU S I LA

) y I a ¢ © 1
7) Analogue modem L‘Uuﬁzcﬂ‘uL%@Nm@ﬂuLW@ﬁLu@T@ﬂNqquﬁ

ane IS ANY

8) SDN (Integrated Services Digital Network) Huszuuideanse
Fumafifiafiannnsodslioganinuazidosiiuans nsdmiifuian s

@) 1 & X {
L‘U‘Hﬁﬁ.l‘i_lquﬁﬁ"luﬁzﬁqqﬁﬂﬁmmﬂﬁﬂqqﬂLﬁ']efuﬂqﬁﬂﬁﬂﬂgj@ﬁ 04 KbpS

9) xDSL (x Digital Subscriber Line) \{lun19i%audaguinasiis
foamaaSagelEmaluladindidsein ISDN uslfaaruiZafigendinan

UszinniinulFiose Ao ADSL uay SDSL

g T & = <[: & A A .<[: Ty g
10) tALUA LHLAHN ANIYDY LNLANVILEBNGID LAY NI LALLURYB
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12) §I8MITAMUUIALALIFNA18A (Frame Relay) A1uLnf

1
[} o/

LAIN12999 5189911 (Leased Line) 9:VMN19 1 BBNABULLLYARDYA LEW

% o/

BaNFBTENINANATUA U N19BRmas I iaLANI89995E uUY Frame

U U

©

@) 1 ¢ o 1 o o 1
Relay Winnagensinaingnlngemilenszanslldmanaqn g drvineming)

FE9N19@aNsasTULINTUFITNINaTI21 4 Wi vin(Hleel¥ Frame Relay

Bandefiaminemingjanfaagdnineuansn 4 wimdaniv

13) i3 adnedauAIIKLASaZ1eBuasiiia (VPN - Virtual
Private Network) auUnAusazusEnnInsdeIn1sseiuainaIaInany?
Wit usluananfiassonaiulfdndosldanatsesidn Leased Line 97Waunn
Aadansaszunidinfandu Feiudunisfuldesusiifadmalulad ve
ynliasdnandnannsndansadisinemmans wis Tngriudumadiie
VPN agyimnfinfignsnasilinaiadoyalinnaunfidendednsfnmdens

TAsstng @ g dIUAIB AR a i UARDALIAT

14) FTTX s nisuseaunuusdsuvesitianiulasstngiaida

©

Taufiavinuas (Optical Fiber Cable) axnsnlfaufinugsfauazasuynna i

D_

aeiv(3Tnaniin Aasar1u5a@aus 10 Mo s 100 Mb SAfATaUAgNNWT

Wuannslits 20 Alawmsenguang lnsfmiauailymiEessraznieds
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Table 1 Number of persons of establishments by work status, economic activity and size of establishment (Number of persons engaged), Whole Kingdom, 2022

flanssuniFsugia/ Economic activity/
598 pvinalae (s uAde vide Suidew AN , ,
AUINYBIFNDIULTENDUNT ¥ Size of establishment
R R Total Unpaid workers Employees
(ITHIUARNINTU) (Number of persons engaged)
flanssunaAsugia 16,718,273 8,115,418 8,602,855 Economic activity
F3N9NNNITAUAZFINININTUANIS 10,070,319 4,929,737 5,140,582 Business trade and services
NIINAR 6,414,426 3,158,972 3,255,454 Manufacturing
Taangunaenau 185,262 60 185,202 Private hospital
ﬁﬂzﬂj@‘ﬂﬂqm‘ﬂm:ﬂﬂ‘iﬁlﬂmi 48,266 26,650 21,616 Information and comunication
UIAVBINAINUTLNBUNS 16,718,273 8,115,418 8,602,855 Size of establishment
1-10 AU 9,679,663 4,545,858 5,133,805 1-10 persons
1-15 AU 610,616 309,370 301,246 11 - 15 persons
16 - 25 AU 630,167 336,789 293,378 16 - 25 persons
26 - 30 AU 244,407 130,702 113,706 26 - 30 persons
31-50 Au 585,900 324,291 261,609 31 - 50 persons
51 - 200 Ax 1,729,717 945,329 784,388 51 - 200 persons
HINN91 200 AL 3,237,802 1,523,080 1,714,722 More than 200 persons
h)
)
‘ . ‘ o)
i msdrsaansiinistimalulagasaumeuaznisfeanstusanusznaunis we. 2565 dinemadBwisnnd nssnsiaviaiiersgiauardean §
o
Source : The 2022 establishment survey on the use of information and communication technology, National Statistical Office, Ministry of Digital Economy and Society. 2
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h3)
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)
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Table 2 Number and percentage of establishments by the use of information and communication technology, economic activity and size of establishment (Number of persons engaged), Whole Kingdom, 2022

Ypanfaimes Ydumaiifie AUl finsdodeauivieninig  Snensdudndeuins
fansamaiAsEg s/ 14U Use of computer Use of the internet With a web presence NWBUImES R NNBNWIRS R Economic activity/
AUIRADINOWUTENAUNTT AATASEENEUNTE Purchase Sale Size of establishment
(SINATY) Number of : _ : _ : _ : via the inter:et : via the inteinet (Number of persons engaged)
establishments 11494 chiRH 711494 ELERH AU LM LT ehLiRH LT ehLiRH
Number % Number % Number % Number % Number %
ﬁ@nssumamwgﬁ@ 2,555,303 1,053,845 41.2 1,776,233 69.5 281,306 11.0 568,448 22.2 476,646 18.7  Economic activity
ﬁqﬁﬁ@momﬁﬁ'u,mx'qaﬁwwmiu%ﬂ'ﬁ 2,091,271 926,808 44.3 1,500,258 7.7 242,791 11.6 496,588 23.7 413,073 19.8 Business trade and services
NITHAR 458,509 121,717 26.5 270,646 59.0 35,921 7.8 69,479 15.2 61,524 13.4 Manufacturing
Tsaneunaienau 382 382 100.0 382 100.0 352 92.2 294 771 240 62.8 Private hospital
ﬁmdaﬂzi'nmil,l,mmﬁﬁ'aﬂ'ﬁ 5,141 4,939 96.1 4,948 96.2 2,241 43.6 2,085 40.6 1,809 35.2 Information and communication
ANIR2BINATRUTENBUNS 2,555,303 1,053,845 41.2 1,776,233 69.5 281,306 11.0 568,448 22.2 476,646 18.7  Size of establishment
1-10 AK 2,430,179 945,873 38.9 1,661,477 68.4 231,297 9.5 513,664 211 429,330 17.7 1-10 persons
1-15 AU 47,721 37,179 77.9 41,953 87.9 14,183 29.7 17,560 26.8 16,199 33.9 11 - 15 persons
16 - 25 AU 31,960 27,770 86.9 29,304 91.7 11,214 35.1 13,459 421 11,489 35.9 16 - 25 persons
26 - 30 AL 8,688 7,773 89.5 8,037 925 3,689 425 3,837 44.2 3,291 37.9 26 - 30 persons
31-50 AU 14,591 13,631 93.4 13,837 94.8 6,715 46.0 7,212 49.4 5,984 41.0 31 - 50 persons
51 - 200 A 17,013 16,479 96.9 16,491 96.9 10,145 59.6 9,338 54.9 7,596 44.6 51 - 200 persons
H1INN97 200 AK 5,151 5,140 99.8 5,134 99.7 4,062 78.9 3,377 65.6 2,756 53.5 More than 200 persons
finn ¢ madssaniainialimaluladasauneuaznnadosaluanularnaunis we. 2565 @inmaaRwinf naznaasiaTiaieirsEgRauafsan

Source : The 2022 establishment survey on the use of information and communication technology, National Statistical Office, Ministry of Digital Economy and Society.
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Table 3 Number and percentage of establishments by using computer, economic activity and size of establishment (Number of persons engaged), Whole Kingdom, 2022

. . T Wanmusznauns TnanRanaiiian Til¥rouRnnns
NINTIIHNNLATEFN/ Economic activity/
FOHUTZNBAUNTG Use in establishment Use at the others No use of computer
AUIRADINOWUTENBUNTT Size of establishment
. . Number of U NG U NG U NG
(FTUIUAUVIINTU) (Number of persons engaged)
establishments Number % Number % Number %

ﬁ@nssum«ﬂsugﬁ@ 2,555,303 1,022,197 40.0 53,044 2.1 1,501,458 58.8 Economic activity

gafianumafiuasgsfianenisuinig 2,091,271 898,479 43.0 47,709 23 1,164,463 55.7 Business trade and services

NVTNAR 458,509 118,512 25.8 5,045 1.1 336,792 73.5 Manufacturing

Tsaneunaienau 382 382 100.0 6 1.6 - - Private hospital

ﬁm;uaﬂzi'nmil,l,mmﬁﬁ'amﬁ 5,141 4,824 93.8 285 5.5 202 3.9 Information and communication
UIAVBINAINUTLNBUNS 2,555,303 1,022,197 40.0 53,044 2.1 1,501,458 58.8 Size of establishment

1-10 AU 2,430,179 915,359 37.7 49,370 2.0 1,484,306 61.1 1-10 persons

1M1-15 AU 47,721 36,578 76.7 1,527 3.2 10,542 22.1 11 - 15 persons

16 - 25 AW 31,960 27,483 86.0 836 2.6 4,190 13.1 16 - 25 persons

26 - 30 Ay 8,688 7,704 88.7 282 3.2 915 10.5 26 - 30 persons

31-50 A 14,591 13,535 92.8 411 2.8 960 6.6 31 - 50 persons

51 - 200 AL 17,013 16,421 96.5 469 2.8 534 3.1 51 - 200 persons

HINN97 200 AU 5,151 5,117 99.3 150 2.9 " 0.2 More than 200 persons
fn : nsdnanisfinaimalladaasumeauaznnsieansiuramiaznaunis w.e. 2565 d1ineuaaRweER ﬂi:vm\iﬁ%ﬁmﬁmﬂwgﬁwmﬁmu

Source : The 2022 establishment survey on the use of information and communication technology, National Statistical Office, Ministry of Digital Economy and Society.
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Table 4 Number of establishments using computer and number of persons using computers in their normal work woutines of establishments by type of computer, economic activity and size of establishment (Number of persons engaged), Whole Kingdom, 2022

FIUINADIUYSZNBUNNS Usznnaanfaeasa ¥ (Type of computer) ﬁmquqﬂmﬂiﬁéﬁ%
AP a F3 = - < < =~ v = o ~
AanasurmaAsgia/ filtronfames ADNRNADINIULAAS WALLAR AANNIUADSNDNITUTNITHAL Aanfiaeas g Economic activity/
Taandsznaunig Personal computers Tablet PC UIENIBHAIINRIUNAT ﬂﬁﬂ@mmﬂuﬂi:éq ) !
WUIADDINOTULTLNBUNIT Size of establishment
o o Number of establishments Multi-user computers No. of persons using
(ATUIUAUNINW) - - - (Number of persons engaged)
establishments FIU Sauay FIUI Sanmz FIU Sanaz computer in their
using computer Number % Number % Number % normal work routines
ﬁ@ﬂi‘mﬂ’mtﬂ‘iﬂgﬁ@ 1,022,197 960,102 93.9 281,352 27.5 205,226 20.1 3,612,211 Economic activity
FifamunIsAuargIianenITuinig 898,479 841,468 93.7 252,135 28.1 178,132 19.8 2,511,937 Business trade and services
NNTHAR 118,512 113,595 95.9 27,185 229 25,136 21.2 874,530 Manufacturing
Tssngunaensy 382 382 100.0 267 70.0 338 88.4 94,818 Private hospital
%agaﬂwmiummﬁﬁ'ami 4,824 4,656 96.5 1,764 36.6 1,620 33.6 30,927 Information and communication
ARINVBINATIUUSENAUNTS 1,022,197 960,102 93.9 281,352 27.5 205,226 20.1 3,512,211 Size of establishment
1-10 AK 915,359 856,335 93.6 244,108 26.7 163,723 17.9 2,086,855 1-10 persons
1M1-15 AU 36,578 35,157 96.1 11,329 31.0 10,661 29.1 157,715 11 - 15 persons
16 - 25 AU 27,483 26,666 97.0 9,066 33.0 9,318 33.9 158,477 16 - 25 persons
26 - 30 AU 7,704 7,507 97.4 2,695 35.0 2,887 37.5 59,918 26 - 30 persons
31-50 AU 13,535 13,271 98.1 4,858 35.9 5,755 42.5 135,417 31 - 50 persons
51 - 200 Al 16,421 16,156 98.4 6,780 41.3 9,120 55.5 356,196 51 - 200 persons
H1INN97 200 AN 5,117 5,009 97.9 2,515 49.2 3,762 73.5 557,635 More than 200 persons
Fan : madmensfinnsimaluladasaunauarnisdsansuanulszneuns we. 2565 dsineaduiend ﬂ‘im‘iwﬁ@ﬁmﬁmﬂwﬁﬁ@Lm:'ﬁaﬂu

Source : The 2022 establishment survey on the use of information and communication technology, National Statistical Office, Ministry of Digital Economy and Society.
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Table 5 Number of establishments using computer by network communication, economic activity and size of establishment (Number of persons engaged), Whole Kingdom, 2022

FIUIUFDNLTZNBUNTT

sruUAIaTnenI1sAnsadeans/Network communication

AflAurinensiaus 11 auduliuay

fanasamaATEgia/ Hranfamesuanmusznaunis INTRANET EXTRANET

BIATBIEEMLISENBLNS Number of establishment

Economic activity/

Size of establishment

(IIRIUARNIINTUY) with 11 persons or more and (Number of persons engaged)
using computer in establishments 194994 Znaay 1494 Spamy U Snuay
Number % Number % Number %
flanssunapsugia 106,839 50,888 47.6 19,745 18.5 72,047 67.4 Economic activity
3NN NATAUALFININNITLENNT 62,128 28,981 46.6 10,920 17.6 41,412 66.7 Business trade and services
NVTNRR 43,336 21,009 48.5 8,364 19.3 29,426 67.9 Manufacturing
Tsmmenunalanau 381 309 81.1 186 48.8 364 95.4 Private hospital
ﬁﬂyﬁ@‘ﬂﬁ’lﬂﬁiumﬂ"ﬁ?&ﬂﬂ’ﬁ 993 588 59.2 274 27.6 845 85.1 Information and communication
AUIAYBIRATUUSENBUNS 106,839 50,888 47.6 19,745 18.5 72,047 67.4 Size of establishment
1-15 AU 36,578 14,929 40.8 5,271 14.4 21,554 58.9 11 - 15 persons
16 - 25 AU 27,483 12,104 44.0 4,079 14.8 17,454 63.5 16 - 25 persons
26 - 30 AU 7,704 3,501 45.4 1,299 16.9 5,216 67.7 26 - 30 persons
31-50 Au 13,535 6,565 48.5 2,489 18.4 9,902 73.2 31 - 50 persons
51 - 200 AK 16,421 9,868 60.1 4,415 26.9 13,283 80.9 51 - 200 persons
H1NN97 200 A 5,117 3,921 76.6 2,192 42.8 4,637 90.6 More than 200 persons =)
2
)
‘ ) ‘ =
i msdrsaansiinistimalulagassumeuaznisfeanstuaanusznaunis we. 2565 dinemaBwinnd nssnsiaviaiesgiauardeay &
Source : The 2022 establishment survey on the use of information and communication technology, National Statistical Office, Ministry of Digital Economy and Society. 2
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Table 6 Number and percentage of establishments by the internet access in establishment, economic activity and size of establishment (Number of persons engaged), Whole Kingdom, 2022

393 Ydnumesiiin Gilumedidin a?lmquqﬁmf:ﬁ
Total Use of the internet No use of the internet ﬁsf%ﬁum@%mm
fianssunaesuygial Tunnsufjifiem Economic activity/
ARINYBINDRUTZNBLNTS fhatlazdn Size of establishment
(FTHIUANYIN) S Soua S Sy A Seuar No. of persons using (Number of persons engaged)
Number % Number % Number % the internet in their
normal work routines

ﬁ@nﬁum«ﬁmgﬁ@ 2,555,303 100.0 1,776,233 69.5 779,070 30.5 4,799,065 Economic activity

3NN NNTAUALFININNITLENNT 2,091,271 100.0 1,500,258 71.7 591,013 28.3 3,584,873 Business trade and services

NIINAR 458,509 100.0 270,646 59.0 187,863 41.0 1,118,135 Manufacturing

Tsmmenunalanau 382 100.0 382 100.0 - - 65,536 Private hospital

ﬁﬂg@‘ljwm‘ﬂm:m‘iﬁlﬂm‘i 5,141 100.0 4,948 96.2 193 3.8 30,522 Information and communication
AUIAYBIRATUUSENBUNS 2,555,303 100.0 1,776,233 69.5 779,070 30.5 4,799,065 Size of establishment

1-10 AU 2,430,179 100.0 1,661,477 68.4 768,702 31.6 3,384,939 1-10 persons

1M1-15 AU 47,721 100.0 41,953 87.9 5,768 121 188,163 11 - 15 persons

16 -25 AK 31,960 100.0 29,304 91.7 2,656 8.3 176,836 16 - 25 persons

26 - 30 AL 8,688 100.0 8,037 925 651 7.5 65,176 26 - 30 persons

31-50 AU 14,591 100.0 13,837 94.8 754 5.2 145,324 31 - 50 persons

51 - 200 A 17,013 100.0 16,491 96.9 522 3.1 364,951 51 - 200 persons

HINN97 200 AU 5,151 100.0 5,134 99.7 17 0.3 473,676 More than 200 persons
finn ¢ madissaniainialimaluladasauneuazniadosaluaniularnaunis we. 2565 AinmaaRwinf naznaasiaiafieirsEgRauafean

Source : The 2022 establishment survey on the use of information and communication technology, National Statistical Office, Ministry of Digital Economy and Society.

9

GoGZ ‘U™ 5LUI'L@UQSFL?LLBhZﬂLS,LhZ@gsLUQ&TIMM‘lK&SLI‘Z@&lﬂl@l/t‘lgol!,LU[;E!,LUbLngZ


NSO2020
ตราประทับ

NSO2020
ตราประทับ

NSO2020
ตราประทับ


@199 7 SumnresEanuLsznauNs T ERuMesin SuunmningUsrasdunsnsEBumesuin Aanssun1aAsugie UATINIATIARNLLSINBUINS (SIWIUAINGIW) 1931181841905 .61 2565

Table 7 Number of establishments using internet by purpose of using the internet , economic activity and size of establishment (Number of persons engaged), Whole Kingdom, 2022

'“fmqﬂi:mﬁmmm;ﬁ%ﬁumaﬂﬁm/ Purposes of using the internet

I B IGSGIFTE Fiuniinya Funiinya Fumniinya Ansiariy B e mstiu3nisgnén
FOUUTTNBUNNT Sending or iy INAUIENIUNATY figafupann NILUNIATY $WIDUINIT 39HEN 193 FBUNINTIAN
Al Awmasiin receiving e-mail AAMFaUINT Getting Agtszine Interacting with N19YINNITRAA INURDEARW
ﬁ@ﬂﬁwwmwgﬁ@/ Number of Getting information information from Getting information government aoulall Wy AARTNEOTHEAUAN Economic activity/
establishments about goods or government about foreign markets organization AT bRE N AuEN 13N191AIN158 . _
WIPUBINOTHUTENDUNTT . . Size of establishment
3 . using Internet services organizations Purchase/Sale LUHAN
(MMM goods and services or Providing customer (Number of persons engaged)
trading partner service such as
price inquiry,
product details, Tracking,
after sales service
ﬁ@nfiiuwwmsﬂgﬁ@ 1,776,233 655,503 939,456 439,150 86,880 393,762 521,037 736,677  Economic activity
q‘jﬁwwmiﬁ"mmm‘iﬁmi 1,500,258 565,415 807,579 368,690 70,882 335,817 453,544 627,779 Business trade and services
NIINAR 270,646 85,951 127,899 67,809 15,223 55,601 65,272 105,680 Manufacturing
Tsmenunaenu 382 377 323 346 124 350 231 312 Private hospital
dayadnnansuarniidess 4,948 3,761 3,655 2,304 650 1,993 1,990 2,905 Information and communication
ARINVBINOTHUSENBUNTS 1,776,233 655,503 939,456 439,150 86,880 393,762 521,037 736,677  Size of estabilishment
1-10 AU 1,661,477 565,091 852,459 379,383 67,947 333,036 472,139 667,084 1-10 persons
1m1-15 A 41,953 28,115 28,882 16,995 4,227 16,880 16,045 22,446 11 - 15 persons
16 -25 AU 29,304 22,967 21,785 14,376 4,019 14,738 12,086 17,445 16 - 25 persons
26 - 30 AU 8,037 6,798 6,402 4,562 1,384 4,531 3,542 5,286 26 - 30 persons
31-50 AK 13,837 12,251 11,262 8,323 2,514 8,680 6,236 9,104 31 - 50 persons
51-200 AU 16,491 15,382 14,141 11,401 4,656 11,730 8,281 11,560 51 - 200 persons
H1INNT1 200 AN 5,134 4,899 4,526 4,111 2,134 4,168 2,708 3,750 More than 200 persons
MHEME : FOMUTENBUNTT 1 Uik susaneulininndn 14s
Note  : More than one characteristic can be done by an establishment.
fisn  : msdissenisfinnalimabilaasmunauaznisdessiurniuusznanunis we. 2565 ArnauRARuR nssnsaRAvaflairsygiauasann

Source : The 2022 establishment survey on the use of information and communication technology, National Statistical Office, Ministry of Digital Economy and Society.
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Table 7 (Cont.) Number of establishments using internet by purpose of using the internet , economic activity and size of establishment (Number of persons engaged), Whole Kingdom, 2022

")Vmgﬂizmﬁﬂmmi“f%ﬁum@ﬂﬁm/ Purposes of using the internet

19U SagadnAnaaula uan1esunAng madindisuinig BUTHAIING AT TWiﬁWﬁ/ﬂi:“g’N AWNREENTNN WlenFuafiAe fuadATyAaing
ANUlTENBUNS Tugmmuﬁ%ﬁ@ MaBumadifin AR196 (Cloud) 1w qmmﬂi“fu NLBMeSn  Instont Messaging (IM) (Social Media) malundanan
fanasamiaAsEgig fildBunasiin Delivering (Internet Banking)/ ﬂ”li@vmﬁuﬁmi@ AUUTENEUNTT/ (VolP/video /ATEANNAINT Use of social media FOUUITNBUNIS Econornic activity/
PAVBNENUUTENBUNTT Number of products online yaadinteuanng apndus AUTNANNGHIY conferencing) Bdnnsefingd Internal or Size of establishment
(FNUIUAUTINN) establishments in digitized Wﬁdﬂﬂi@uﬁuj Accessing cloud 92Ul e-learning Use of instant external (Number of persons engaged
using Internet form Internet Banking services such as Training via Messaging (IM) recruitment
or accessing data storage, e - learning bulletin boards
other financial services software, etc system
ﬁ@nﬁuﬂ’mﬁiﬂgﬁ@ 1,776,233 87,992 1,131,519 82,543 84,573 304,461 980,072 1,216,770 143,695  Economic activity
ﬁiﬁ@ﬂflqmiﬁmm:ﬂ'ﬁﬁmﬁ 1,500,258 78,994 971,086 70,227 71,676 258,530 814,076 1,019,275 120,715 Business trade and services
NITHAR 270,646 7,981 156,988 11,123 11,961 43,912 162,633 193,757 21,722 Manufacturing
Tasngnunaianam 382 81 239 232 228 329 327 345 309 Private hospital
ﬁﬂﬁa‘zi'l')milm:miﬁﬂmi 4,948 936 3,207 961 709 1,691 3,036 3,393 949 Information and communicat
ARINVBINATUHUSENBUNNS 1,776,233 87,992 1,131,519 82,543 84,573 304,461 980,072 1,216,770 143,695  Size of estabilishment
1-10 AY 1,661,477 76,291 1,058,787 65,671 64,227 263,335 914,756 1,141,753 109,930 1-10 persons
1M-15 Al 41,953 3,486 26,918 3,699 4,640 11,378 23,178 27,903 7,453 11 - 15 persons
16 - 25 AU 29,304 2,676 18,585 3,657 4,097 9,470 16,301 19,327 7,559 16 - 25 persons
26 - 30 AU 8,037 867 4,858 1,194 1,390 2,931 4,443 5,100 2,629 26 - 30 persons
31-50 Al 13,837 1,409 8,733 2,445 2,919 5,629 8,066 8,962 5,075 31 - 50 persons
51 - 200 A 16,491 2,372 10,543 3,941 4,984 8,407 10,034 10,745 7,902 51 - 200 persons
H1INNT1 200 AN 5,134 891 3,095 1,938 2,315 3,311 3,294 2,980 3,148 More than 200 persons
NHIBIN : §OHUTZNDUNTT 1 Ui unsanaulFninndn 14
Note  : More than one characteristic can be done by an establishment.
fan : nasdmaanisfinamaidadanssumauaznsfoansiusniulsznaunts we. 2565 dninauatRuvef ﬂimiwaﬁﬁmﬁaLﬂwgﬁmm:ﬁdﬂu

Source : The 2022 establishment survey on the use of information and communication technology, National Statistical Office, Ministry of Digital Economy and Society.
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Table 8 Number of establishments using internet by type of external connection to the internet access, economic activity and size of establishment (Number of persons engaged), Whole Kingdom, 2022

daannfiFidansafumesifin/ Type of external connection to the internet access

pEasn (Bndn 256 Kbps &) AHIBAGA (Faust 256 Kpbs aul)
W"’Imuﬂmuﬂi:ﬂﬂumiﬁﬁ Low speed (below 256 Kbps) High speed (at least 256 Kbps)
, y v Analogue modem ISDN walilaf xDSL F9N99% Cable modem  Frame relay %38 Broadband walulad
R R AUVIUAIUS 11 Al ) )
fanssunasEgia/ o e (dlial up via (Integrated efwsi  (ADSL, SDSL,  Leased line VPN uuLAN Tt Economic activity/
uaslBumnasiiin
WINVDIFNULTENBUNTT ) standard phone Services fafie 26, VDSL) Other fiafie 3G Size of establishment
. . Number of establishment .
(FTHINARNITNIN) ) line) Digital Network) 2.5G broadbands e (Number of persons engaged)
with 11 persons or more
o Mobile phone Mobile phone
and using internet
2G, 2.5G with at least
network 3G Network
fanssunnaAsugia 114,757 674 4,523 5,314 14,743 6,748 7,135 2,977 71,664 65,418  Economic activity
gafianensfiiuasgsianenisuinig 64,852 306 2,517 3,086 8,134 3,360 3,908 1,968 41,801 37,886 Business trade and services
NTNAR 48,533 362 1,879 2,152 6,242 3,138 3,070 874 28,929 26,983 Manufacturing
Tssnguraeniu 381 - 63 31 134 133 40 71 260 110 Private hospital
%mim‘thmim:mi%ﬂmi 991 7 64 46 232 118 118 64 674 439 Information and communication
AUIAVBIRATRUSLNBUNIS 114,757 674 4,523 5,314 14,743 6,748 7,135 2,977 71,664 65,418  Size of establishment
11-15 AU 41,953 214 1,161 1,996 4,743 1,403 2,023 887 24,119 26,157 11 - 15 persons
16 - 25 AU 29,304 177 1,053 1,463 3,441 1,132 1,811 482 18,196 16,909 16 - 25 persons
26 - 30 AL 8,037 32 353 336 1,052 465 563 220 5,122 4,367 26 - 30 persons
31-50 Ay 13,837 93 613 635 1,827 798 878 374 9,252 7,446 31 - 50 persons
51 - 200 AU 16,491 141 978 703 2,621 1,655 1,435 616 11,369 8,398 51 - 200 persons
HINN97 200 AR 5,134 18 365 181 1,058 1,295 425 399 3,606 2,141 More than 200 persons =
3
MHNPAG : §OIULTZNBUNNT T Uik9 fwnsanaulEninnda 1 4 >
=
Note  : More than one characteristic can be done by an establishment. 3
finn o ansdsaannsiinnstimaluladiansmumauaznisinanstiaamsznaunis we. 2565 dineuaifui? nssnsssRaaiiiersygiauazdnn %
Source : The 2022 establishment survey on the use of information and communication technology, National Statistical Office, Ministry of Digital Economy and Society. ?)
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Table 1 Number of persons of establishments by work status and division of industry, Whole Kingdom, 2022

ety inemlaeBilAsuAng19 vin Budew gnd9
AHINANINNTTH Division of industry
Total Unpaid workers Employees
9N 16,718,273 8,115,418 8,602,855 Total
N19218AIUATNITVILURN NNTEEHUTNYTHEUG 983,768 674,794 308,974 Wholesale and retail trade; repair of motor
UAZANTYULUS (45) vehicles and motorcycles (45)
N9 (46) 1,148,777 660,004 488,772 Wholesale trade (46)
N921EUAN (47) 3,749,320 1,818,903 1,930,417 Retail trade (47)
‘ﬁ ANLTH ‘Ll%ﬂ"l‘imm‘il,l,ml.ﬂ%ﬂ\ﬁﬁlﬂ (55-56) 2,245,844 864,803 1,381,041 Accommodation, food and beverage service
activities (55-56)
ﬁfam‘i‘mﬁquﬁﬂgﬂvjwmiLmzﬂﬁﬁlﬂm‘i 48,266 26,650 21,616 Information and communication
(58-60, 62-63) (58-60, 62-63)
flansanedamnauning (68) 639,365 290,067 349,298 Redl estate activities (68)
Aangsun1HEngn Anenransuasmnaiin (69-74) 211,053 110,474 100,579 Professional, scientific and technical activities (69-74)
f9N930N19UINNT UaTN1TUINTATIUAYM (77-82) 407,590 236,656 170,934 Administrative and support service activities (77-82)
faty AruTAisLaimNINIg (90, 92-93) 110,136 68,207 41,929 Arts, entertainment and recreation (90, 92-93)
ﬁ@ﬂiixu“?m‘iﬁluﬁ (95-96) 574,466 205,829 368,637 Other service activities (95-96)
N19HAR (10-33) 6,366,048 3,129,899 3,236,149 Manufacturing (10-33)
MsdAnIsuaznstTnrRe seaide 48,378 29,073 19,305 Sewerage, waste management and remediation
uAzdsUfgR (37-39) activities (37-39)
fangsusnulsameuiaenau (8610) 185,262 60 185,202 Private hospital activities (8610)

e - faaliuaaidu () fie 99 2 nanusnees TSIC
Note  : The figures in brackets () are the first two digits of TSIC codes.
finn  : nsdsaensfinisimalulagansaumeuazn1sie s uanuUszneun1s We. 2565 A1TineuaaRuinf ﬂ‘ixwmdﬁ@ﬁmﬁﬂLﬂ‘mjgﬁmmzﬁmu

Source : The 2021 establishment survey on the use of information and communication technology, National Statistical Office, Ministry of Digital Economy and Society.
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Table 2 Number and percentage of establishments by the use of information and communication technology and division of industry, Whole Kingdom, 2022

M o .
T‘HﬂENWfJLGlﬂi

o o P
Gfﬂmumml,um

30 Teed

P a4 PRI a PINIPS
fn1sas@efuAEananig Sn15anefuAnnEeusnis

U Use of computer Use of the internet With a web presence WIS R HWBUmES R
AHIPPANINNTTH faMUsENeUNTS Purchase Division of industry
Number of via the internet via the internet
establishments I Sanay I Zpamy FIUIU Satay FIUIU Samy I Spuay
Number % Number % Number % Number % Number %
Et]] 2,555,303 1,053,845 412 1,776,233 69.5 281,306 11.0 568,448 22.2 476,646 18.7 Total
NFVLAIURENITVILUAN NTTDHUTNINULNA 191,324 89,613 46.8 141,392 73.9 22,303 1.7 48,938 25.6 36,231 18.9  Wholesale and retail trade; repair of motor
UATANTUIULUG (45) vehicles and motorcycles (45)
NFVIUEN (46) 141,422 79,295 56.1 109,641 77.5 20,612 14.6 35,816 25.3 29,805 211 Wholesale trade (46)
N921EUAN (47) 886,303 393,138 44.4 627,961 70.9 95,165 10.7 216,379 24.4 177,382 20.0  Retail trade (47)
iinuan UBnemnauazAtasiin (55-56) 413,471 168,303 407 299,697 725 53,000 128 100,852 244 101,892 246  Accommodation, food and beverage service
activities (55-56)
ﬁ'ﬂ?ﬂﬁxﬁ’m‘ﬁ@ﬁ'&“ﬂ’nN’]il,mtﬂ’ﬁﬁl’ﬂﬂ’ﬁ 5,141 4,939 96.1 4,948 96.2 2,241 43.6 2,085 40.6 1,809 35.2 Information and communication
(58-60, 62-63) (58-60, 62-63)
AanTanadInIanNnang (68) 132,835 86,404 65.0 109,429 82.4 23,523 17.7 27,850 21.0 24,395 18.4  Real estate activities (68)
A9NgTuNIIEEN enransLazaiin (69-74) 29,992 28,482 95.0 28,937 96.5 6,965 23.2 10,520 35.1 7,508 25.0  Professional, scientific and technical activities (69-74)
fi9N930N19UAINT Uazn1TURNTaTuaYM (77-82) 43,116 30,984 71.9 36,387 84.4 7,864 18.2 12,401 28.8 10,184 23.6  Administrative and support service activities (77-82)
Aatly ANIKASLAZINWINTS (90, 92-93) 19,757 7,838 39.7 13,549 68.6 1,917 9.7 3,144 15.9 2,962 15.0  Arts, entertainment and recreation (90, 92-93)
ﬁ@ﬂiixu’%ﬂ’liﬁluj (95-96) 233,051 42,750 18.3 133,266 57.2 11,352 4.9 40,689 17.5 22,713 9.7 Other service activities (95-96)
NNTNAR (10-33) 454,424 120,469 26.5 268,186 59.0 35,568 7.8 68,982 15.2 61,137 13.5  Manufacturing (10-33)
msdannsuazmsthTaide aeaie 4,085 1,248 30.6 2,460 60.2 353 8.6 497 12.2 387 9.5  Sewerage, waste management and remediation
uAzANAYa (57-39) activities (37-39)
Aansandnulaamenuiaieney (8610) 382 382 100.0 382 100.0 352 92.2 294 771 240 62.8  Private hospital activities (8610)

NUENS : favmaliuaadiu () Ao 997a 2 ndnuanaes TSIC

Note  : The figures in brackets () are the first two digits of TSIC codes.

fian : padsnansinstimalulaiasaumauarnnsieansturauszneunns we. 2565 anineuadifuiennd nasmsrshaafieirsegiauardons

Source : The 2021 establishment survey on the use of information and communication technology, National Statistical Office, Ministry of Digital Economy and Society.
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Table 3 Number and percentage of establishments by using computer and division of industry, Whole Kingdom, 2022

FIUIU Yinamuszneunis YmonRanes Ao TilronAuses
ANULUTLNDUNIT Use in establishment Use at the others No use of computer . .
NHIPPARINNTTH - — - ” - - Division of industry
Number of ITUIN D8R ITUIN F98AY TUIN SDYURY
establishments Number % Number % Number %
5 2,555,303 1,022,197 40.0 53,044 2.1 1,501,458 58.8 Total
NI5VIYEILAZNTTVIRUAN NNTEDNUTHYUEUG 191,324 87,384 45.7 3,820 2.0 101,711 53.2 Wholesale and retail trade; repair of motor
UATANTUIULUG (45) vehicles and motorcycles (45)
NITUILE (46) 141,422 77,441 54.8 3,502 2.5 62,127 43.9 Wholesale trade (46)
N921EUAN (47) 886,303 380,774 43.0 21,557 2.4 493,165 55.6 Retail trade (47)
FRnUTH LBMIBMNIUALIAREIRN (55-56) 413,471 162,896 39.4 8,976 2.2 245,168 59.3 Accommodation, food and beverage service
activities (55-56)
ﬁ@ﬂiiNﬁﬁuﬁ@ﬁ'&“ﬂ'ﬁ’]N’]iLL’Nzﬂ’Iiﬁl’ﬂﬂ’ﬁ 5,141 4,824 93.8 285 55 202 3.9 Information and communication
(58-60, 62-63) (58-60, 62-63)
A9nTTNeRINEHNINEG (68) 132,835 83,575 62.9 4,318 3.3 46,431 35.0 Real estate activities (68)
AangTunIAEnEn nenansiazaiin (69-74) 29,992 27,905 93.0 1,285 4.3 1,510 5.0 Professional, scientific and technical activities (69-74)
f9N930N19UINT UaTN1TUINTATIUAYM (77-82) 43,116 30,210 70.1 1,250 2.9 12,132 28.1 Administrative and support service activities (77-82)
fiatly AuTisLazivNINIg (90, 92-93) 19,757 7,454 37.7 504 2.5 11,919 60.3 Arts, entertainment and recreation (90, 92-93)
ﬁ@ﬂﬁxu‘%m‘iﬁluj (95-96) 233,051 40,839 17.5 2,497 1.1 190,301 817 Other service activities (95-96)
N1SHEAR (10-33) 454,424 117,299 25.8 4,999 1.1 333,955 73.5 Manufacturing (10-33)
MsdAnIsuaznstTnrRe seaide 4,085 1,213 29.7 46 1.1 2,837 69.4 Sewerage, waste management and remediation
uazdalfga (37-39) activities (37-39)
fangsusnulsameunaenau (8610) 382 382 100.0 6 1.6 - - Private hospital activities (8610)
3
NUENG : faanluaadu () A 99Wa 2 ndnusnaes TSIC 3
Note  : The figures in brackets () are the first two digits of TSIC codes. §
, , ) o)
fian  : padnsaansinstimalulaiasaumauarnnsieansiuraiulszneunts we. 2565 anineuadifuienni nasmsrshaiafieirsegiauardons =)
&
Source : The 2021 establishment survey on the use of information and communication technology, National Statistical Office, Ministry of Digital Economy and Society.
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Table 4 Number of establishments using computer and number of persons using computers in their normal work poutines of establishments by Type of computer and division of industry , Whole Kingdom, 2022

UANRYBN

ANMUTTNBUNG ‘5']LLHﬂG’IWNﬂ‘J:LﬂWWENﬁ’JLWB‘ﬁ% URSVHINGANTNNTIH YINSIBBIUITNT WA, 2565

Ussnmaenfames7it (Type of computer) SNl
FIIUAD ML TENDUNNG — - AaNAARS UN1S
on B ABNALABSEIUL AR UALILAR ABNARASIANNITLENTS e o .
Alinonfiamns ‘ Ufjuisenulazan
Personal Computers Tablet PC WATUTTHIRNAIINFIUNAN )
AHINRANINNTTH Gfuﬂmuﬂi:ﬂﬂumi No. of persons using Division of industry
Multi-user Computers ) )
Number of establishments computers in their normal
using computer I Saamz I Saanz I Saanz work routines
Number % Number % Number %
99N 1,022,197 960,102 93.9 281,352 27.5 205,226 20.1 3,512,211 Total
NI5PIYFILAZNITVIRUAN NTTRNUTHITUEIUG 87,384 83,447 95.5 24,666 28.2 18,616 21.3 243,932 Wholesale and retail trade; repair of motor
UAYANTUTULUG (45) vehicles and motorcycles (45)
NNFVIUEN (46) 77,441 74,693 96.5 20,602 26.6 16,338 211 302,987 Wholesale trade (46)
N9218UAN (47) 380,774 358,079 94.0 102,736 27.0 80,474 211 1,007,262 Retail trade (47)
Frinusn 13N MNTLATIAARIRM (55-56) 162,896 144,523 88.7 52,860 32.4 28,934 17.8 411,995 Accommodation, food and beverage service
activities (55-56)
ﬁ@ﬂiimﬁ’mﬁﬂgﬂ’d’mm‘iLmzm‘iﬁlﬂm‘i 4,824 4,656 96.5 1,764 36.6 1,620 33.6 30,927 Information and communication
(58-60, 62-63) (58-60, 62-63)
AanTanadInIanNnang (68) 83,575 80,525 96.4 19,354 23.2 15,993 191 227,852 Real estate activities (68)
AangTunIIEnEn ngnmansiazaiin (69-74) 27,905 27,170 97.4 9,385 33.6 6,718 24.1 124,088 Professional, scientific and technical activities (69-74)
fi9N930N19UAIMNT UaznTUAINTaTuAYM (77-82) 30,210 29,136 96.4 8,024 26.6 5,687 18.8 99,021 Administrative and support service activities (77-82)
Aatly AMNIKASLAZIUWINTS (90, 92-93) 7,454 6,954 93.3 2,006 26.9 1111 14.9 19,092 Arts, entertainment and recreation (90, 92-93)
ﬁ@ﬂiixu’%miﬁ'uj (95-96) 40,839 36,942 90.5 12,503 30.6 4,263 10.4 75,707 Other service activities (95-96)
NNTHAR (10-33) 117,299 112,427 95.8 26,893 229 24,852 21.2 868,727 Manufacturing (10-33)
mssannsuazmsthTae aeaie 1,213 1,168 96.3 292 24.1 284 23.4 5,803 Sewerage, waste management and remediation
uazANAYa (57-39) activities (37-39)
Aansandnulaamenuiaeney (8610) 382 382 100.0 267 70.0 338 88.4 94,818 Private hospital activities (8610)

e - faaliuaaidu () fie 99 2 nanusnees TSIC

Note  : The figures in brackets () are the first two digits of TSIC codes.

flan  : madsnanisiinnstimaliladansaumeuaznisieansiuaauusznaunts we. 2565 aninemadifuinni nssnsasiaafieirsegiauasdony

Source : The 2021 establishment survey on the use of information and communication technology, National Statistical Office, Ministry of Digital Economy and Society.
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Table 5 Number of establishments using computer by network communication and division of industry, Whole Kingdom, 2022

T TRIRNE TR JoT T OTT T 37T

ANYINIUAILA 11 ANTul

uazl¥ranRianesiu

S2UULAZEANENISHARRDENS

Network communication

LAN

NHIPPARINNTTH FOUUTZNBUNTG Division of industry
(Local Area Network)
Number of establishments . ) o ) o )
FIUIU R FIUIU R FIUIU IR
with 11 persons or more
Number % Number % Number %
and using computer
99 106,839 50,888 47.6 19,745 18.5 72,047 67.4 Total
NI5PIYFILAZNITVIRUAN NTTRNUTHYTUEUG 6,379 3,072 48.2 1,178 18.5 4,470 70.1 Wholesale and retail trade; repair of motor
UAYANTUUEUG (45) vehicles and motorcycles (45)
NITUILE (46) 15,629 6,968 44.6 2,424 15.5 10,574 67.7 Wholesale trade (46)
N9218UAN (47) 18,414 8,550 46.4 3,399 18.5 12,130 65.9 Retail trade (47)
ﬁﬁmﬁu u’%mimmﬂm:mémﬁu (55-56) 10,259 5,188 50.6 1,941 18.9 6,693 65.2 Accommodation, food and beverage service
activities (55-56)
ﬁ@ﬂiiNﬁﬁuﬁ@ﬁ'&“ﬂ'ﬁ’]N’]iLL’Nzﬂ’Iiﬁl’ﬂﬂ’ﬁ 993 588 59.2 274 27.6 845 85.1 Information and communication
(58-60, 62-63) (58-60, 62-63)
AanganadInTaunang (68) 3,139 1,438 45.8 532 17.0 2,087 66.5 Real estate activities (68)
Aangsun1HEngn Anenransuasmnaiin (69-74) 2,695 1,407 52.2 608 22.6 1,991 73.9 Professional, scientific and technical activities (69-74)
fi9N931N19UAINT UaznTUARNTaIuAYM (77-82) 4,095 1,775 43.3 699 17.1 2,629 64.2 Administrative and support service activities (77-82)
favly AouTAswazilvNINIg (90, 92-93) 657 274 41.8 77 1.7 356 54.3 Arts, entertainment and recreation (90, 92-93)
ﬁ@ﬂiiwu%ﬂ’]iﬁlu"] (95-96) 862 310 35.9 62 7.2 482 55.9 Other service activities (95-96)
NNTHEAR (10-33) 42,703 20,709 48.5 8,239 19.3 29,053 68.0 Manufacturing (10-33)
madansuazmsthTainde aeaie 633 300 47.4 125 19.8 373 58.9 Sewerage, waste management and remediation
uARANAYa (57-39) activities (37-39)
fangsusulsameunaenay (8610) 381 309 81.1 186 48.8 364 95.4 Private hospital activities (8610)

e : faaliuaaidu () fie 99 2 nanusnees TSIC

Note  : The figures in brackets () are the first two digits of TSIC codes.

fian  : madsnenisiinnstimaliladansaumeauarnisieansiuranuuszneunts we. 2565 anineadifuiennd nssnsasiaafieirsegiauasdony

Source : The 2021 establishment survey on the use of information and communication technology, National Statistical Office, Ministry of Digital Economy and Society.
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Table 6 Number and percentage of establishments by the internet access in establishment, economic activity and division of industry, Whole Kingdom, 2022

394 Taumedisin TilBumasuin fuquqmmji
Total Use of the internet No use of the internet AtiBnediln
unnsufifem
NHINGARINNTIN uiazdn Division of industry
U FDYRY U IDYRT U ERlGH No. of persons using the
Number % Number % Number % internet in their normal
work routines
S 2,555,303 100.0 1,776,233 69.5 779,070 30.5 4,799,065 Total
NFVLFIURENITVIUAN NTTBHUTNLNULNA 191,324 100.0 141,392 73.9 49,932 26.1 340,879 Wholesale and retail trade; repair of motor
UATANTUIULUG (45) vehicles and motorcycles (45)
N9 (46) 141,422 100.0 109,641 77.5 31,781 225 372,068 Wholesale trade (46)
N921EUAN (47) 886,303 100.0 627,961 70.9 258,342 29.1 1,431,619 Retail trade (47)
Fainusn UBN1sEMNTLATIAARIRM (55-56) 413,471 100.0 299,697 725 113,774 275 686,381 Accommodation, food and beverage service
activities (55-56)
ﬁ@ﬂﬁxﬁﬁ'wﬁﬂgmjwmiLm:m‘iﬁlﬂm‘i 5,141 100.0 4,948 96.2 193 3.8 30,522 Information and communication
(58-60, 62-63) (58-60, 62-63)
AanTaNaFINTBUNING (68) 132,835 100.0 109,429 82.4 23,406 17.6 271,759 Redl estate activities (68)
AangTunIIEnEn ngnmansiazaiin (69-74) 29,992 100.0 28,937 96.5 1,055 3.5 125,895 Professional, scientific and technical activities (69-74)
fi9N930N19UAINNT Uazn1TURNTaIuAYM (77-82) 43,116 100.0 36,387 84.4 6,729 15.6 119,272 Administrative and support service activities (77-82)
Ay ArNTANLAIYININIg (90, 92-93) 19,757 100.0 13,549 68.6 6,208 31.4 31,519 Arts, entertainment and recreation (90, 92-93)
ﬁ@ﬂiixu’%ﬂ’liﬁluﬂ (95-96) 233,051 100.0 133,266 57.2 99,785 42.8 205,481 Other service activities (95-96)
NITHER (10-33) 454,424 100.0 268,186 59.0 186,238 41.0 1,108,780 Manufacturing (10-33)
msdannsuazmsthTaiEe aeaie 4,085 100.0 2,460 60.2 1,625 39.8 9,355 Sewerage, waste management and remediation
uazANAYa (57-39) activities (37-39)
Aansandnulsamenuiaeney (8610) 382 100.0 382 100.0 - - 65,536 Private hospital activities (8610)

e - faaliuaaidu () fie 99 2 nanusnees TSIC

Note  : The figures in brackets () are the first two digits of TSIC codes.

flan  : madsnanisiinnstimaliladansaumeuaznisieansiuaauusznaunts we. 2565 aninemadifuinni nssnsasiaafieirsegiauasdony

Source : The 2022 establishment survey on the use of information and communication technology, National Statistical Office, Ministry of Digital Economy and Society.
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Table 7 Number of establishments using internet by purpose of using the internet and division of industry, Whole Kingdom, 2022

mequ:mﬁmmmiﬁfﬁﬁumm’ﬁm/ Purposes of using the internet

Fmm SudeBing Fuvndiaya Fuvndaya Fuvndaya Fimsiaiy ade/anefni nsAn1sgnAn
A0MLENDUNTS Sending or feafiu NMUENIMNIATY Wenfiupan MUNATT WiaLANNT St 1 §BUNHIIAT
AlEdumesidin receiving e-mail AudmEeUaNIg Getting saszine Interacting with N19IN19Ran A BEARNA
Number of Getting information information from Getting information government aaulail 1gu AARTHADNULAWAT
Economic activity/
establishments about goods or government about foreign markets organization g lRENEWAD 13N199AINIT2E i §
NHINPANINNTIN Size of establishment
using Internet services organizations Purchase/Sale isaging

(Number of persons engaged)
goods and services or Providing customer

trading partner service such as
price inquiry,
product details, Tracking,

after sales service

5N 1,776,233 655,503 939,456 439,150 86,880 393,762 521,037 736,677 Total
NNFUIHEINALNITVIURN NITTDHUTHEWENG 141,392 59,157 86,802 36,418 7,212 38,675 43,060 64,217 wholesale and retail; repair of motor vehicles and
UATANTLIHLUG (45) motorcycles (45)
NIFUYR (46) 109,641 54,898 66,542 36,313 9,859 35,509 33,576 47,858 Wholesale trade (46)
n19RIEUan (47) 627,961 229,195 355,206 156,262 27,365 141,259 201,135 257,659 Retail trade (47)
Fiinusy 130198193 wazAEBaAn (55-56) 299,697 84,313 135,652 53,474 9,887 42,800 100,321 124,202

Accommodation, food and beverage service

activities (55-56)

ﬁﬁmﬁaﬁmﬁm‘{mﬂu‘mmﬂm:mi?@wﬁ 4,948 3,761 3,655 2,304 650 1,993 1,990 2,905 Information and communication
(58-60, 62-63) (58-60, 62-63)
Aanssnadan3nning (68) 109,429 64,706 57,137 38,185 7,436 37,957 25,864 47,159 Real estate activities (68)
AeN9TUNIATIEN INenraEns wazmaila (69-74) 28,937 21,730 20,450 14,635 2,831 14,003 8,323 14,157 Professional, scientific and technical activities (69-74)
Aen99uN1auINIGg LLmﬂ'ﬁﬂﬂuﬂl;lu (77-82) 36,387 21,710 23,218 12,313 2,870 11,588 10,116 17,453 Administrative and support service activities (77-82)
Aavz ANHTIANLAZINNINTG (90, 92-93) 13,549 4,043 6,237 2,667 334 1,883 3,155 5,195 Arts, entertainment and recreation (90, 92-93)
ﬁ@ﬂiﬁuu%ﬂﬁiﬁu‘] (95-96) 133,266 25,663 56,334 18,423 3,088 12,144 27,994 49,878 Other service activities (95-96)
N9WER (10-33) 268,186 85,027 126,811 67,107 15,080 54,990 64,794 104,766 Manufacturing (10-13)
msrtndnnaznnstnTaide wnade 2,460 924 1,088 702 143 611 478 914 Sewerage, waste management and remediation
wasdefjna (57-39) activities (37-39)
Aangudimlsmenunalanyu (8610) 382 377 323 346 124 350 231 312 private hospital activities (8610)

AR : (1) aadsTneunts 1 wis aunsaseuliinnnndt 13e  (2) faaatuaadu () fie 5 2 nanusness TSIC
Note  : (1) More than one characteristic can be done by an establishment.  (2) The figures in brackets ( ) are the first two digits of TSIC codes.
i ansdrseantsinstimalulagasaumauaznisiesnsiuanusznaunns w.e. 2565 dinamadifuimd nssnsasiaviaielrsygiauaz iy

Source : The 2022 establishment survey on the use of information and communication technology, National Statistical Office, Ministry of Digital Economy and Society.

YUNOLELY b ULMMULLY

S S

6.


NSO2020
ตราประทับ

NSO2020
ตราประทับ

NSO2020
ตราประทับ


A5 7 (519) SuuzesanHUszneuM s lEBumefiiin SunnaudnguszasdessnstiBumesiln uaziangnamnga 193181041903 WAL 2565

Table 7 (Cont.) Number of establishments using internet by purpose of using the internet and division of industry, Whole Kingdom, 2022

“mqﬂi:mﬁﬂmmﬁ?ﬁﬁumﬂiﬂﬂ/ Purposes of using the internet

Fmau FnavAunaaulaml Tuamssnms madnfedng susmwdlity Tnadwidssg mumndesmann HlnBuaflida FuailnayAaIng
aonulaznauma TugtuuuAia medunadiiin AR (Cloud) L84 yaansty dnBuwedifla  Instant Messaging (M) (Social Media) mahardauen
Aldmunadidn Delivering (Internet Banking)/ mﬁmﬁuﬁﬂw anulsznaunig/ (VolPvideo /nFEAMLNg Use of social media  @nulsznauns Economic activity/
MHIPRARINNTTH Number of products online viaadinteuinng agadfund s AUTHANNIAIY conferencing) Adnmaefind Internal or Size of establishment
establishments in digitized wﬂqnﬂitﬁuﬁuq Accessing cloud 5211 e-learning Use of instant external (Number of persons engaged)
using Internet form Internet Banking services such as Training via Messaging (IM) recruitment
or accessing data storage, e - learning bulletin boards
other financial services software, etc system
I 1,776,233 87,992 1,131,519 82,543 84,573 304,461 980,072 1,216,770 143,695 Total
NN9VILRIUAZNTVIEUAN NMIBaNUTHENEWG 141,392 7,373 92,940 7,027 8,134 26,657 76,350 97,429 13,775 wholesale and retail; repair of motor vehicles and
UAZANTUTUEUA (45) motorcycles (45)
N152IRY (46) 109,641 6,108 72,890 6,607 6,179 22,124 61,516 72,913 11,694 Wholesale trade (46)
n9eeUAn (47) 627,961 35,817 409,262 28,592 29,363 108,412 341,299 423,794 42,183 Retail trade (47)
ﬁwmﬁu UIN199MNT Lm:m‘%mﬁw (55-56) 299,697 14,130 194,870 11,412 11,458 45,010 159,538 207,028 27,174 Accommodation, food and beverage service
activities (55-56)
ﬁ@nﬁuﬁwwﬁ@uﬂw‘wmﬂm:miéafmi 4,948 936 3,207 961 709 1,691 3,036 3,393 949 Information and communication
(58-60, 62-63) (58-60, 62-63)
AanssuadmMIBHNIN (68) 109,429 5,552 71,174 6,911 7,077 21,652 56,774 68,721 11,238 Real estate activities (68)
AanTIun AT En Wermans uaznaiia (69-74) 28,937 2,814 18,930 3,635 3,633 9,306 16,248 18,947 4,432 ! ) o
Professional, scientific and technical activities (69-74)
AeNgTIHNITLINNG Lm:miﬂﬁuﬂqu (77-82) 36,387 2,356 22,778 2,441 2,818 8,352 21,214 24,831 4,447 Administrative and support service activities (77-82)
Aavy AnusuasiivnuINIg (90, 92-93) 13,549 816 7,983 383 351 2,132 8,290 10,381 841 Arts, entertainment and recreation (90, 92-93)
ﬁ@ﬂiiuu%ﬂﬂiﬁuﬂ (95-96) 133,266 4,028 80,258 3,220 2,663 14,886 72,847 95,230 4,930 Other service activities (95-96)
NSWAR (10-33) 268,186 7,921 155,669 11,040 11,816 43,356 161,090 192,121 21,481 Manufacturing (10-13)
matdauaznaindarinie 1eads 2,460 60 1,319 83 145 557 1,543 1,636 241 Sewerage, waste management and remediation
uazAngga (57-39) activities (37-39)
AanasuAulsmenuaians (8610) 382 81 239 232 228 329 327 345 309 private hospital activities (8610)

wnEwg © (1) aamlsznauns 1 wis aansaneulisnnndt 148 (2) duaaluaadu () Ae 9 2 ndnusnees TSIC

Note  : (1) More than one characteristic can be done by an establishment.

fun  : nnsdnsaenainnsEmalulagansaumauaznisieansiurnmusneuns woe. 2565 SInemaRRWANENR NsEN9aeRa

(2) The figures in brackets ( ) are the first two digits of TSIC codes.

VialaLrsygiauasdsnn

Source : The 2022 establishment survey on the use of information and communication technology, National Statistical Office, Ministry of Digital Economy and Society.
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Table 8 Number of establishments using internet by type of external connection to the internet access and division of industry, Whole Kingdom, 2022

I
anulsznaunanif

%
AUNNIUAILA 11 AL

doaneiti@endedumesdifin Type of external connection to the internet access

ARSI (N7 256 Kbps @931)

Low speed (below 256 Kbps)

ATHE

T
&

(floust 256 Kpbs T1lL)

High speed (at least 256 Kbps)

. Analogue ISDN walulad xDSL 189999191 Cable modem Frame relay %38 Broadband waluladlnadingg
MN’JWQWW’]Mﬂ‘ﬁN ﬁurﬂLL@:T%ﬁung%Lﬁﬂ modem (Integrated Tnadwvisladia (ADSL, SDSL, Leased line VPN LLULI?J;H ﬁ’ﬂvﬁﬂ 3G Division of industry
Number of (dial up via Services 26, 2.56 VDSL) Other iy
establishments with standard phone  Digital Network) Mobile phone 2G, broadbands Mobile phone
1 persons or more line) 2.5G network with at least
3G Network
and using internet
et 114,757 674 4,523 5,314 14,743 6,748 7,135 2,977 71,664 65,418 Total
NNFUYEILATNITUNLUAN NITTONULNE UG 6,430 20 324 388 728 356 375 21 4,456 3,703  Wholesale and retail trade; repair of motor
WRZANTY NN (45) vehicles and motorcycles (45)
N9UILR (46) 16,313 69 575 688 2,066 716 1,158 440 10,681 9,485  Wholesale trade (46)
nM9EneUAn (47) 18,915 109 700 915 2,456 806 905 738 12,398 11,639  Retail trade (47)
Finuan UaNMI9MNTUAAREIAN (55-56) 11,089 72 503 650 1,231 756 665 244 6,744 6,590  Accommodation, food and beverage service
activities (55-56)
ﬁ@ﬂ‘i‘iﬂﬁﬁu‘ﬁ@&iﬂ’ih’]ﬂﬁ‘mﬂ:ﬂﬁiéﬂﬂ’ﬁ 991 7 64 46 232 18 18 64 674 439 Information and communication
(58-60, 62-63) (58-60, 62-63)
AanganadaniGuning (68) 3,175 18 148 141 400 224 260 104 1,996 1,673  Redl estate activities (68)
A9NTINNIFUNTN INYIPFASURNARA (69-74) 2,717 4 100 67 480 231 240 87 1,771 1,397  Professional, scientific and technical activities (69-74)
A9N9INNITUINNG Lmzm‘iufimiﬂﬁuﬂgu (77-82) 4,212 10 119 169 574 194 245 108 2,755 2,365  Administrative and support service activities (77-82)
fas auuisuaziumuinig (90, 92-93) 988 4 19 43 67 35 20 25 479 675  Arts, entertainment and recreation (90, 92-93)
ﬁ@ﬂﬁ&lu’%ﬂﬁﬁuﬂ (95-96) 1,013 30 24 133 42 40 1 522 559  Other service activities (95-96)
NIWER (10-33) 47,618 354 1,865 2,096 6,182 3,105 3,037 867 28,509 26,340  Manufacturing (10-33)
masansuazmaTminRe s 915 7 14 56 61 32 33 7 419 644  Sewerage, waste management and remediation
warAIL0R (37-39) activities (37-39)
fanssudulsaneunaenm (8610) 381 - 63 31 134 133 40 71 260 110 Private hospital activities (8610)

MHENR : (1) §0IULTZNBUNTT T Ui ausaseulininndt 14e  (2) sameluaadu () fe 99w 2 ndnusnees TSIC

Note

4
NN

: (1) More than one characteristic can be done by an establishment.

(2) The figures in brackets ( ) are the first two digits of TSIC codes.

: ﬂ’]‘iﬁ’]‘i'}@ﬂ?‘iﬁﬂW‘ST%LVIﬂT‘HTﬂﬁ’N’]‘iﬂquﬂLmXﬂ’ﬁﬁﬂﬂﬁi‘f‘uﬂﬂ’]uﬂi:ﬂﬂuﬂ’]‘i WAL 2565 FIINITUEDRLANRA ﬂiz‘ﬂi’J\iﬁaﬁ@LﬁﬂLﬂ‘i‘lﬁﬁﬁ@uﬂxﬁﬂ6"[3—4

Source : The 2022 establishment survey on the use of information and communication technology, National Statistical Office, Ministry of Digital Economy and Society.
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